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Updates From
Administration

What is Happening in Your 
Department?

Douglas County Health Center administration team
would like to continue to thank the staff members who
have gone above and beyond to ensure the safety of our
residents and staff.  All of the changes that have
occurred during COVID-19 outbreak have made it
extremely hard on long term care, specifically long term
care residents.  We understand it is not easy telling
families they can't come visit their loved ones and
continuing to remind residents they cannot leave their
room.  Continue to remember that you are the only
contact and support our residents receive. Your
continued positivity and care means more to them than
you probably know.

Thank you for all you do!  You are truly heroes! 
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How we have adapted

Housekeeping 

Physical, Occupational & Speech Therapy

Infection Prevention
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How we have adapted

MDS Team 

Recreational Therapy



How we have adapted

Social Work
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Medical Records



Everyone feels sad or low sometimes, but these feelings usually pass with a little time. Depression

—also called “clinical depression” or a “depressive disorder”—is a mood disorder that causes

distressing symptoms that affect how you feel, think, and handle daily activities, such as sleeping,

eating, or working.  Sadness is only one small part of depression and some people with depression

may not feel sadness at all. Different people have different symptoms. Some symptoms of

depression include:   persistent sad/anxious/ “empty” feeling, feelings of hopelessness/

pessimism, feeling of guilt, worthlessness/ helplessness, loss of interest/ pleasure in usual

hobbies or activities, decreased energy/fatigue/being slowed down, difficulty concentrating/

remembering/ making decisions, difficulty sleeping/early morning awakening/oversleeping,

appetite/ weight changes, thoughts of death/suicide/ suicidal attempts, restlessness/irritability,

aches/pains/headaches/cramps/digestive problems without clear cause or persistent even with

treatment.

The first step is acknowledging the possibility that a resident may have the signs and symptoms of depression. 

Report it to a nurse, a social worker, a recreation therapist, a dietitian, the primary care doctor- part of the care plan

team.  Be empathetic to the resident.  Allow time to listen to the resident.  Be supportive to the resident.   During this

time of COVID precautions, take the resident for a walk on the unit; assist them to talk to their loved ones by phone or

video chat.  Encourage them to go outdoors with Recreation Therapy.  Open their shades of their window.  Play music. 

Assist them to journal or write a letter to a family member.   Find something that the resident likes to

see/eat/drink/touch/smell and see if the family or social worker can assist with obtaining it for the resident. Just

sitting with them for a few minutes to tell them that you care.  During this time of COVID, we wear masks, clothes, face

shields and avoid direct contact outside of personal cares.  Sometimes, a simple touch even with gloves on is an act of

kindness and caring.  During this time of COVID precautions, we as staff are the family substitute to the residents of

Douglas County Health Center.   Take the extra step to say hello to each and every one of your residents on your

caseload, ask them how they are doing today, tell them how important they are to you, and thank them for allowing us

to be their caregivers.  Just a few words can lift spirits and make someone’s day a little brighter.

Contributed by The National Institute of Mental Health and Renee Hinsley, Social Services/DCHC

How to Recognize Depression in
Long Term Care

What is depression? What are the signs and 
symptoms of depression?

How can I help a resident with 
signs and symptoms of depression?
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Upcoming Theme Weeks
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The portal will be open to browse and available

for purchase from 9/14-9/28 (purchases will NOT

be accepted outside of these dates).

The link on the side bar has two options for

apparel shopping; Screen Print Items &

Embroidered Items.  

You can click on each individual apparel item by

their title to see apparel description, size and

color options (each item has multiple colors

available). 

You can order multiple apparel items by adding to

your cart.  

After shopping is completed you will follow the

prompts to check out and pay for your items. 

 Payment is required by Visa, MasterCard,

Discover, or American Express at the time of

checkout.  

The items will be shipped to Douglas County

Health Center, and you will need your badge to

pick up the items from the administration office.  

Once the portal closes the production and

delivery take about 2-3 weeks, and you will be

notified via mass email when you can pick up for

your items.

Here's the site:

print.firespring.com/custo

mer_portal

Login:  DCHC_Staff

Password: DCHCstaff1

DCHC Online Ordering Portal
Purchases Available 
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How It Works: Screen Print Items for Purchase:
Long sleeve T-shirt, Scrub top,
scrub bottoms,  scrub jacket, 
short sleeve T-shirt, V-neck T

shirt

Embroidered Items for
Purchase:

Cardigan, full zip polyester
jacket, polo, quarter zip jacket,

zip jacket  

http://dhhs.ne.gov/Pages/ltcOmbudsman.aspx


Did you know?

NAMES TO KNOW 
Board of Commissioners/Trustees

Clare Duda
Marc Kraft

Mary Ann Borgeson
Mike Boyle

James Cavanaugh
PJ Morgan

Chris Rodgers

STAFF UPDATES
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Administrator

Chief Nursing Officer

Ranae Manning

Medical Director

Dr. Karina Bishop

Compliance Officer

Jeannine Mulligan

Director of Finance

DeDe WIll
Director of Pharmacy

Erin Nelson

Director of Support Services

Jan Hankey

Clinical Director - LTC

Dr. Nichelle Horton-Brown

Erin Nelson

Program Director

Molly Motsinger
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The Kudos Program was implemented in June 2018 as a way to
create social wellness in our building, creating stronger

relationships between employees and making DCHC a family
bond. Please help recognize our winners who were nominated by
fellow employees for going "above and beyond" their daily duties!

To recognize staff please fill out a Kudos sheet & put in Kudos
box located on the lobby level across from the Wellness

Board.  OR email your Kudos to
Sherry.Sparks@douglascounty-ne.gov

Julie Iverson ~PBX~I want to give a shout out to Julie
Iverson for her help with all of the

printing, mailing and scanning
needs I have had.  She is always

very helpful and willing to gothe extra mile to help me get
things done. I appreciate her morethan she knows! Stacey Zimmerman
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Vickie Bodnar

~Fiscal Srvcs~

I also want to give a shout out to

Vickie Bodnar for helping me

with printing bills and sending

/scanning while Julie was gone.

Vickie also goes the extra mile to

help and does whatever she can

to help everyone.  Both ladies

work very hard to help coworkers

in a pinch and are excellent

examples of teamwork every day!

Stacey Zimmerman
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Timika Wills~Housekeeping~Timika ensures that eachresidents area is cleaned, floorswiped and all trash emptied. Sheis very conscientious, and does athorough job of cleaning thearea. Willing to do whatever shecan do to ensure that theresidents rooms are clean andthe area looks good. Pleasurehaving Timika on theneighborhood. 

Marquetta Winston

~Nursing~

A nurse from the VA called to

recognize Ms. Winston's interaction

with a resident. She was incredibly

attentive and kind. Thank you for all

you! It is truly outstanding that 

 someone from another facility felt

compelled to personally call me to

recognize you!



for July and

August

Roxanne Ailes
~NURSING~

July/Aug EPIC Winner

EPIC Winners

Connie Kincaid
~EMPLOYEE HEALTH~
July/Aug EPIC Winner

Joe Otto
~SECURITY~

July/Aug EPIC
Winner

Ryan Shallberg
~SECURITY~

July/Aug EPIC
Winner

Other Winners (photos not available)
include:
Susan Kuhl-MDS
Jeannette Collette-Nursing
Kim Kracher-Fiscal Services
Whitney Foster-Nursing

Prize Change!  First winner every month
wins the parking spot in front of the

building (previously Luck of the Draw)
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Sarita was born in Nepal but raised in India.  She started her CNA
in Australia in 2009 and moved to America in 2011.   Prior to
working at DCHC, she worked for Emerald Nursing & Rehab as a
CNA/CMA for almost 6 years.  She is very happy here, she really
appreciates being a member of Douglas County.   Sarita is working
as a CNA on Tranquility Road.

She lives in Papillion with her husband and two children, a
daughter who will be 8 this month and a son who is 5.  She likes to
cook different kinds of foods as her hobby.  Sarita is a vegatarian
so she never eats meat.  

Welcome Sarita next time you see her!!!  
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Deb Chappelear
b Chappel

Deb has been a social worker at DCHC for 12 years.  She couldn’t

imaging working anywhere else!  She enjoys the residents and that there

are still days when the unexpected happens; it keeps her on her toes.   With

the challenges that the residents have faced in the past few months, Deb is

amazed every day at the smiles she sees and how well all the changes have

been handled.  It brightens her day!!  

 

Deb and her husband, Ryan, have 2 boys, Lucas is 11, and Landon is 9. 

When she’s not working, Deb is mom to her boys and if she’s lucky, she gets

to watch a good 80’s movie.  They have 1 dog, 12 chickens, 11 cats (6 of

them are kittens) and 1 goldfish so life is never dull.  She’s looking forward

to watching her kids play football this fall but she will miss watching the

Huskers…..  

 

Last year, her family moved to the country.  They are currently remodeling

their home and are living in their camper on the property.  They keep busy

working on their home and enjoying the “farm” life!  “It’s been a crazy

year!” Deb shared.

She’s looking forward to the remodeling that will start soon at DCHC and

the continued “sprucing” up of the residents' home.s hoructin
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September Work
Anniversaries
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Tina Brown-6 years
Abravi Dabla-6 years
Sarah Wilcox-6 years
 Bibbi Watkins-6 years
 Leah Lako-4 years
 Humphry Ndeh-4 years
 Jillian Wells-4 years
 Nicole Alexander-3 years
 India Peoples-3 years
 Quyen Vu-3 years
 Christopher Kight-3 years
 Erendira Cisneros-2 years
 Rhianna Kryfka-2 years
 Myosha Ryan-2 years
 Alicia White-2 years
 Bruno Amien-1 year 
 Ranae Manning-1 year 
 Ablav Missohou-1 year 
 Leroy Price-1 year

 Todd Smith -22 years
 Karen Scott-21  years
 Jennifer Pedersen-19
 years
 Lisa Bille-19 years
 Vania Warner-19 years
 Ronnie Melton-17 years
 Gary Stallworth- 17 years
 NaLissa Cooperrider-16 
 years
 Sarah Fritz-16 years
 Donna Warnke-15 years
 Robert Radcliffe-14 years
 Cara McNerney-13 years
 Mary Higgins-12 years
 Erin Nelson-11 years
 Lesa Socha-10 years
 Judith Genovesi-7 years
 Leslie Laux-7 years
 



EXPAND Your 
Knowledge & Skills
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Infection Control 
With Tammi

Relias Learning- Next mandatory modules due June 30th
On the Staff Development LifeLoop TV there are community
CE opportunities for Staff. Please contact SD for questions.    

Fever or chills
Cough
Shortness of breath or difficulty breathing
Fatigue
Muscle or body aches
Headache
New loss of taste or smell
Sore throat
Congestion or runny nose
Nausea or vomiting
Diarrhea

People with COVID-19 have had a wide range of symptoms
reported – ranging from mild symptoms to severe illness.
Symptoms may appear 2-14 days after exposure to the
virus. People with these symptoms may have COVID-19:

Please remember for the safety of our residents and staff do not
come to work sick.

From https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html



Whisk pesto, vinegar, oil, salt and
pepper in a large bowl. Remove 4
tablespoons of the mixture to a
small bowl; set both bowls aside.
Heat a large cast-iron skillet over
medium-high heat. Add shrimp
and cook, stirring, until just
cooked through with a slight char,
4 to 5 minutes. Remove to a plate
.Add arugula and quinoa to the
large bowl with the vinaigrette
and toss to coat. Divide the
arugula mixture between 4 bowls.
Top with tomatoes, avocado and
shrimp. Drizzle each bowl with 1
tablespoon of the reserved pesto
mixture.

CHARRED SHRIMP AND PESTO

BUDDHA BOWL

Ingredients Instructions

16

⅓ cup prepared pesto
 2 tablespoons balsamic
vinegar
 1 tablespoon extra-virgin
olive oil
 ½ teaspoon salt
 ¼ teaspoon ground pepper
 1 pound peeled and deveined
large shrimp (16-20 count),
patted dry
 4 cups arugula
 2 cups cooked quinoa
 1 cup halved cherry tomatoes
 1 avocado, diced


