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Updates From Administration

What is Happening at the 
Health Center

Hello, Families and Friends, 

Our facility started bi-weekly testing of all DCHC staff and
contracted staff.  We conduct about 450 precautionary COVID tests
twice a week. With bi-weekly testing in place, our facility has
progressed to phase II.  In this phase, we are able to do small group
on unit activities as well as outdoor visits for our residents.  

Thank you to everyone who made our week of family visits
possible. With regulations changing, we can continue to offer
outdoor visitation at this time.  Please contact our social work team
to schedule your appointment.

Social Services- Renee Hinsley: 402-618-3183

Social Services- Kimberly Skipper: 402-444-6297

Social Services- Deb Chappelear: 402-444-4949

Social Services- Lesli Alexander: 402-444-6412

We want to thank you for trusting our team to care for your loved
ones!

 
Sincerely,

Erin Nelson, Administrator
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Family Visitation
Policy

Visits will be scheduled for 30 minute increments 
Visitors are to screen themselves prior to coming to visitation for fever,
cough, chills, shortness of breath, headache, muscle aches, loss of taste
or smell, sore throat, congestion, nausea, vomiting or diarrhea.  Visitors
will be unable to visit if any of the symptoms are present. 
Visitors entering the building will again be screened according to the
DCHC screening policies.  Visitors will not be permitted for any visit if
they have had a direct exposure to COVID-19 within the past 14 days.
Visitors must wear a DCHC provided surgical mask during visitation and
adhere to hand hygiene requirements.
Only 2 Visitors can be present at each scheduled appointment, and
anyone accompanying those 2 Visitors will be required to remain
outside the building.  
Due to social distancing guidelines, Visitors must stay 6 feet away from
the Resident they are visiting.  Touching, hugging, kissing or personal
touch contact with residents will generally not be permitted. 

Length of compassionate care visits are determined on a case by case
basis.
A  maximum of ten Visitors will be allowed to visit in a 24 hour period.
Two visitors will be allowed in at one time.
The Visitors that are not actively visiting should remain outside of the
building until it is their time to visit.
Visitors must be greater than 5 years of age, able to wear appropriate
personal protective equipment and adhere to DCHC infection control
guidelines.
A DCHC provided surgical mask must be worn during the visit; unless the
Resident is under contact precautions.  If under contact precautions, a
gown, gloves, surgical mask and face shield will be required.

POLICY

 
Compassionate care visits as determined by DCHC staff:
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Whats Happening
At DCHC

New Whirlpool Spa Rooms

Our new spa rooms will be built for our residents.
Construction starts on 6 of the 10 whirlpools October
12th!  Here is what they will look like. 

New Heat Retention System

Our new heat retention system helps to keep resident's
meals warm for longer periods of time!  We are excited
for our new food service equipment.



Outdoor Family Visits
Thank you for making our Family Visit Week happen!
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Indoor Activities
Our Recreational Therapy team continues to get creative with indoor

activities with our residents to keep each other safe and engaged!
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Scholarship Fund

Say, “Hey, Siri, FaceTime [person's name]."
Tap to open the FaceTime app, tap the plus sign and type
the person's phone number or email address. Choose either
an audio call, which is the phone icon, or video call,
the video camera icon.If you have the person's phone
number or email address saved in your contacts, you can
begin typing the name and it will appear. Tap the name
when you see it.
Or start a FaceTime video call from your iPhone during a
regular phone call. While chatting, tap the FaceTime icon in
the phone app to switch immediately to FaceTime.

Download the Skype App
 Open Skype app and use created email and password to
sign in
 Once in account you will be able to type in a Skype name,
email or mobile number
 You will be able to choose to call or video call this individual
with two optional icons

Have a iPhone, iPad, or iPod touch? 
We've got iPads at DCHC so you can Facetime your loved one!
How To Steps Below:
Using it on iPhone, iPad, iPod touchTo place a FaceTime call
on your iOS device, you need the person's phone number or
email address. Remember, they also need a compatible Apple
device and to have FaceTime enabled.
Now, you've got a few options:

1.
2.

3.

Have a smart phone or computer with a camera?
We've got tablets at DCHC so you can Skype your loved one!
How To Steps Below:

1.
2.

3.

4.

Want help or have questions? Call our recreational therapy
department at 402-444-7413 to set up your call. 

Want to Connect with 
Your Loved One?
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http://dhhs.ne.gov/Pages/ltcOmbudsman.aspx

