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During the pandemic one thing that we are asked to do as staff is to

help facilitate video calls between the family and the resident. This

can be done by any staff member.  Here is how to make a video call:

How to facilitate a video call with a resident and their family: 

1) Ask the family member if they have a smart phone (this is required)

then ask if it is an iPhone or Android. 

2) If it is an Android, ask them to download the Google DUO app. It is

free and will allow you to make video calls from the neighborhood

tablets. If it is an iPhone tell them you will call them using the

"Facetime" app. 

3) Use the appropriate tablet. All neighborhoods have an apple tablet

(this can be used for both facetime and DUO calls) and an Android

tablet (This can only be used for the DUO Calls). 

4) Wipe down the tablet with disinfecting wipes before and after the

video calls.  Open the app and dial the family members phone number.  

Phone numbers are in Meditech under "contacts" or often at the desk

or posted on residents white boards. 

5) Stay with the resident until the call connects. If they would like

privacy, please allow them time to talk privately. Some residents

might need assistance holding the device to be able to be seen in

which case you can stay with them. 

6) When the call is over and the device has been cleaned and

disinfected, return it to the desk and place it on the charger if

needed.

Whats Happening in YourDepartment
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How to Facilitate Video Calls for
Resident & Families 



Staley's Chicken Lunch for all Residents and

Staff on all shifts!

Date: November 12th

Sponsored by CURE & Admin

Deserts donated by Holy Cross

DCHC Updates

November 19th CURE is

doing a virtual turkey trot!  

All entered employees will

be put into a drawing to win

a free turkey.  CURE will be

giving away 30 turkeys!

Fall Feast Luncheon

A special thank you to Lesa

Socha for obtaining the

pumpkins for our staff and

resident pumpkin decorating

contest!

Thank You!
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Turkey Trot



Be Thankful

Be thankful that you don’t already have everything you desire,

If you did, what would there be to look forward to?

Be thankful when you don’t know something

For it gives you the opportunity to learn.

Be thankful for the difficult times.

During those times you grow.

Be thankful for your limitations

Because they give you opportunities for improvement.

Be thankful for each new challenge

Because it will build your strength and character.

Be thankful for your mistakes

They will teach you valuable lessons.

Be thankful when you’re tired and weary

Because it means you’ve made a difference.

It is easy to be thankful for the good things.

A life of rich fulfillment comes to those who are

also thankful for the setbacks.

GRATITUDE can turn a negative into a positive.

Find a way to be thankful for your troubles

and they can become your blessings.

-Author Unknown

A SPECIAL THANK YOU TO ALL FOR YOUR HARD WORK, DEDICATION, AND

KINDNESS!

Renee Hinsley, Social Service Coordinator
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Be Thankful



Pictured from left to right: Derek Duerst, PT, Toren Tryon, COTA, Kat Totusek, PTA, Laura Scherer,

Director of Rehab, Kendra Spence, ST, Ashley Whitfield, OT, Cory Rymer, COTA, Robin Whalen, OT

Not pictures: Sharessa Guiterrez, ST

Meet Choice Rehabilitation
Please help welcome our new therapy company!
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Choice Rehabilitation's mission is to lead the rehabilitation industry in providing the

highest quality person centered care through positive experiences they serve.  Their

values are focused on integrity, communication and team work.  Choice was chosen

as their owner and Regional Vice President have a great deal of experience with our

patient population.  In addition, Choice comes highly recommended from the other

communities they serve in Nebraska and surrounding areas.  We are so thankful to

have this team as part of the DCHC family!  Please welcome our new team members

and welcome back our therapists! 



What is Happening 
in Our Community?

Certified Nursing Assistant
Medication Aide
Registered Nurse

Licensed Practical Nurse
Food Service Worker

WE ARE HIRING!
We are actively recruiting and
marketing for the following

positions:

If you have friends or family
interested in a position, please
have them fill out an inquiry at 
https://dchc.douglascounty-

ne.gov/careers/

Check the Wellness Bulletin
Boards on Lobby Floor for the
October Wellness Challenge. 

Complete your challenge and
enter to win a HyVee card! 

See monthly challenge for
details

NAMES TO KNOW 
Board of Commissioners/Trustees

Clare Duda
Marc Kraft

Mary Ann Borgeson
Mike Boyle

James Cavanaugh
PJ Morgan

Chris Rodgers

STAFF UPDATES
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Administrator

Chief Nursing Officer

Ranae Manning

Medical Director

Dr. Karina Bishop

Compliance Officer

Jeannine Mulligan

Director of Finance

DeDe WIll
Director of Pharmacy

Erin Nelson

Director of Support Services

Jan Hankey

Clinical Director - LTC

Dr. Nichelle Horton-Brown

Erin Nelson

Program Director

Molly O'Neil
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The Kudos Program was implemented in June 2018 as a way to
create social wellness in our building, creating stronger

relationships between employees and making DCHC a family
bond. Please help recognize our winners who were nominated by
fellow employees for going "above and beyond" their daily duties!
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Terry Rhye
~Nursing~

Congratulations on 15 years!
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Michelle Perales
~Unit Secretary~Congratulations on 20 years!

Stephanie Schmitt

~Nursing~

Congratulations on 20 years!

Riley Jackson
~Housekeeping~

The family of Joyce Whitley wanted to
extend their heartfelt thank you to Riley
Jackson who received the TV and stand that
they brought to DCHC for Joyce.  The family
extend their gratitude and appreciation for
his courtesy and helpful hand in setting up
her t.v. so she could start watching it
immediately.  Thanks Riley!



SHELLEY LIDOLPH
~Recreational Therapy~

Oct EPIC Winner

for October
EPIC Winners

& KUDOS 

Prize Change!  First winner every month
wins the parking spot in front of the

building (previously Luck of the Draw)
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Pictures not available for these
winners:

Alexias Barry- Nursing
Deb Whitaker - Fiscal Services
Alexa Mendoza Rescendiz - Nursing

Cheryl Morley
~Rec Therapy~

I would like to nominate Cheryl Morley for the DCHC EPIC
award. She recently entered a contest from the
International Council of Certified Dementia Practitioners
for cart ideas that can be taken "room to room".  Cheryl
came up with a fun idea to make a Willie Wonka cart.  She
made her own scratch off tickets which revealed prizes
and even a "Golden Ticket".  This cart was great fun for
our residents and was easily used by the other staff in the
department. This is just one of Cheryl's many creative
ideas that she comes up to adapt and implement for our
residents daily.  
Cheryl is one of the most creative and talented employees
we have and is always coming up with great ideas for our
residents. She always treats the residents, volunteers, and
family members with such patience and kindness it is no
wonder that she is a favorite staff person among the
residents.  Although she didn't win the contest for ICCDP,
she is a winner to us.

Eric Zagone~Rec Therapy~ I'd like to nominate Eric Zagone for anEPIC. Multiple people have commentedon how great Eric is with SRV & FODresidents. He had such a positive andgreat approach during our family visits.



Christy Gates-Fiscal Services

I have been employed with Douglas County for about 31 years now.  I
started at the courthouse and transferred to the Health Center about 23
years ago.  I have been married to my husband Mike for 29 years and have
two wonderful sons Jake and Zach.  I love watching my boys do
sports(football wrestling etc), They have grown up and now we have been
doing a lot of camping & outdoor activities.

Lisa Bille-

Nursing

Lisa has worked at Douglas County for 19 years.  I moved to Omaha
permanently at age 19 since my father was born and raised here.  Both my
parents are still living and I am so fortunate to have them in my life. I have an
older brother that lives in Florida and I have numerous nieces and nephews.

 In my spare time I love to read a good book.  Before Covid-19 I would love to
catch a movie and spend time with family.  

The one thing that I can take away from County is the many relationships that I
have formed with the people that I have cared for.  It truly has given me a
better appreciation of how precious life truly is.

Staff Member
Spotlight!
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 Monica Bouquet - 3 years
 Janae Bragg - 3 years
 Keith Tatum - 3 years
 Sarah Tast - 3 years
 Shelia Shannon - 3 years
 Idil Elmi - 2 years
 America Francisco Gaspar - 2 years
 Peace Johnson - 2 years
 Lisa Quandt - 2 years
 Victoria Ramirez - 2 years
 Karl Safindah - 2 years
 Justin Patterson - 2 years
 Lisa Lawton - 2 years
 Kate Armah - 1 year
 Samantha Frederika - 1 year
 Julie Vesper - 1 year
 Phillip Allred - 1 year
 Connie Kincaid - 1 year
 Hoai Tran - 1 year
 

 Julie Iverson- 21 years
 Christy Gates - 31 years
 Thelesia Secret - 26 years
 Cynthia Peroutka - 17 years
 Abimbola Martins - 16 years
 Glenda Flowers - 15 years
 Pamela Wortman - 15 years 
 Ayefouni Tchona - 14 years
 Pauline Zanda - 14 years
 Candra Inserra - 11 years
 Cindy Lee -10 years
 Barbara Williamson - 9 years
 Raychelle Gregory - 7 years
 Carmen Gonzalez - 6 years
 Angela Johnson - 6 years
 Mary Murren - 6 years
 Mi Son Merchen - 5 years
 Sherry Sparks - 5 years
 Nirmal Thapa Magar - 5 years
 Kimberly Skipper - 3 years

October Work
Anniversaries
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I have been a CNA for about 4 years now and I just

received my Medication Aide in September of 2020, The

healthcare field has always been my passion as I enjoy

helping people, I soon plan to return to school to get my

LPN degree.

A little bit about me, I am a HUGE sushi lover. I am the

oldest of three, I have a 7 year old female Shih Tzu and I

am in a relationship that has been going on for almost 5

years. During my spare time, my spouse and I enjoy

fishing and being outdoors when the weather allows it.

We also like to take mini road trips.  

I have always been passionate about working with

pediatric and elderly patients. I have always surrounded

myself in the healthcare field. I came from the CHI Clinic

and before that I was at Hillcrest Country Estates. I'm

excited to be part of the DCHC team because I want to

provide the best care I can to my patients and make their

years memorable. During my time at DCHC my team has

been very helpful and welcoming and I couldn't have

asked for a better team. I am proud to be part of the

DCHC Family and I hope to grow and learn a lot during

my time with DCHC ! 

I am currently the new Staffing Tech here
at DCHC.  I am completing my degree at
Bellevue University for Security
Management.  Prior I was a Military Police
Officer (though that was years ago).  I am
fairly new to Nebraska coming from
Virginia Beach, VA.  I have a wife, stepson
and 2 crazy pups, which keep me busy.  As
far as hobbies, I love spending time with
my family.  I tend to spend my weekends
doing homework and going to see my
grandmother every Sunday.  

Meet New Faces at the Health Center

Valerie (Val) Creek - Nursing
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Carolina Alcantar - Nursing

http://dhhs.ne.gov/Pages/ltcOmbudsman.aspx


EXPAND Your 
Knowledge & Skills
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Infection Control 
With Tammi

Relias Learning- Next mandatory modules due Dec. 31st
On the Staff Development LifeLoop TV there are community
CE opportunities for Staff. Please contact SD for questions.    



For the butternut squash:
1, 4- pound large butternut squash (peeled,
seeded, diced)
OR
2, 2- pound medium butternut squash
(peeled, seeded, diced)
2 Tbsp. canola oil
1 tsp. sweet paprika or smoked paprika
1/4 tsp. salt
1/4 teaspoon ground black pepper
For the Sriracha-glazed chicken:
2 Tbsp. Sriracha hot sauce
2 Tbsp. canola oil
2 tsp. maple syrup
1 Tbsp. balsamic vinegar
1/4 tsp. ground black pepper
4, 6- oz. thinly sliced chicken breasts

For the butternut squash:
Preheat the oven to 400°F.
Cut the butternut squash in half vertically. Use a
vegetable peeler or a knife to remove the peel.
Remove the seeds with a spoon and discard. Cut
squash into a 1-inch dice.
Add butternut squash cubes onto a large foil-lined
rimmed baking sheet. Drizzle with oil, paprika,
salt, and pepper. Use a spatula or clean hands to
toss ingredients together. Make sure the squash
is on a single layer on the baking sheet.
Cook in preheated oven until soft, about 30 to 35
minutes, shaking the pan halfway through the
cooking process. Serve with the chicken.
For the Sriracha-glazed chicken:
Into a large resealable plastic bag, add marinade
ingredients: Sriracha, canola oil, maple syrup,
balsamic vinegar, and black pepper. Add chicken
breasts into the bag, making sure the chicken is
well-coated with marinade. Let sit for 10 to 15
minutes (and start the butternut squash while it
sits) or place chicken in the refrigerator to
marinate for up to 24 hours.
To cook, into a large nonstick skillet over medium-
high heat, add chicken breasts and all the
marinade liquid. Use tongs to frequently turn the
chicken breasts to be coated in marinade, and
sauté until chicken is fully cooked, around 8 to 10
minutes depending on thickness. Remove from
heat and serve.

Ingredients
Instructions
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Sriracha-Glazed Chicken with
Paprika Butternut Squash


