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*The newsletter will be
dispersed primarily via email,
however a few hard copies can
be found in common areas
throughout the building.

Compelled to Tell
"Systems Theory"
The Department of Health and Human Services and the State Fire Marshall completed their
annual survey for another year. I am very pleased to report that the survey was a success.
While I do anticipate some deficiencies, the overall outcome was extraordinarily positive. We will
know for certain what our specific deficiencies are in the next several weeks and I will keep you
updated on what the deficiencies are and how you can assist in reaching compliance.
The annual state survey process has caused me to think about the Health Center and all that
we do here every day through the lens of systems theory. As a social worker, I studied systems
theory as part of my undergraduate work. Like any social science discipline, social work has a
theoretical framework called system theory. Generally, systems theory is concerned with the
structure of complex systems, with a special emphasis on the how parts of a system relate to
each other. For illustration purposes, think of the health center as “the system” while
departments such as nursing, dietary, housekeeping, billing, pharmacy are the “parts” of the
system.
The Health Center is a MASSIVE, complex system with numerous moving parts. Every single
day, at any given moment, we are bathing, dressing, toileting our residents, hosting bingo,
admitting residents to hospice, serving meals, transporting to doctor appointments while
employees are cooking, cleaning, meeting with families, managing physician requests, sending
out monthly statements, filling prescriptions. It took the survey team consisting of five
experienced surveyors well over a week to review all of our documentation, observe, ask
questions, interview residents, observe more and ask even more questions before they could
conclude whether or not we were in substantial compliance. We are accomplishing so much
good work in this system.
So, have you ever asked yourself, “How are we doing this? How is this massive, complex
system functioning?” I know I do. I ask myself these questions because in spite of our
successes, I believe we can do better. Let me rephrase that, I KNOW we can do better. At
times, however, it seems to me that our organizational muscle memory has been flexed in one
way and one way only for so many years. The phrase, “We’ve always done it that way” is an
absolute killer to innovation and I hear that sentiment expressed often.
The executive leadership team often discusses how to improve upon the already amazing work
performed by each of you. True to systems theory, we review information, collect data, and
modify our processes in each of the Health Center’s departments in order to streamline and
create efficiencies. There is no better time to rethink how we do things at the Health Center than
directly after a state survey.
Each and every one of you contributed to making this year's survey process successful. I am
grateful for your contributions. The survey process was much more rigorous this year; yet, the
surveyors commented over and over again about the caring staff they observed delivering care
and remarked how well each of you know our residents, and for that I thank you.
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Jean Hartnett, Chief Executive Officer

What is Happening in Your
Department?

Security
To all employees,
During our most recent safety
inspection with the fire marshal, we
had many deficiencies, most of
which could have been prevented.
Not having signs up on resident
rooms when oxygen is in use
Open ceiling tiles
Doors blocked open
Items left in hallways and
corridors
Blocked electrical panels
Extension cord use
Outlet adapter use
Space heater use
Missing sprinkler head covers
Doors not closing and latching
Refrigerator plugged into a
power strips

All things considered we did
extremely well for the fire marshal
inspection. Please continue to keep
your eye out for any potential safety
issues and report them as soon as
possible so they can be corrected
immediately. If you have questions
please feel free to contact me by
email or you can call 402-444-7615.
~Chief of Security Carlisle Conolley~
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Staff
Development
Please see the Staff
Development Board for
Self-Learning
Opportunities.
Also, there are two
scheduled in- services for
February. Watch your
email and Staff
Development Board for
details.

Rec Therapy
Celebrate Valentine's Day with
a gift and a "Valentine" for a
special resident or staff
member!
To participate, please contact
the Recreational Therapy
department.
All forms will need to be turned
in by February 13th. All
proceeds will benefit the DCHC
Foundation Rec. Therapy Fund.

What is Happening in Your
Department?

State Survey Update
The Department of Health and Human
Services surveying team completed their
annual survey Wednesday, January 23,
2019. I am very pleased to report that the
survey was a success. While I do
anticipate some deficiencies, the overall
outcome was extraordinarily positive. We
will know for certain what our specific
deficiencies are in the next several weeks.
I will of course keep you updated on what
they are and how you can assist in
reaching compliance.
I want to thank each and every one of you
for your contribution to making this year's
survey process successful. As you recall
from the November Town Hall Meeting, the
survey process is much more rigorous this
year. The surveyors commented over and
over again about the caring staff they saw
delivering care and remarked how well we
know our residents.
If you have any questions or comments
about the survey process you experienced,
please feel free to reach out to me directly.
Again, THANK YOU to each and every one
for helping to achieve this major
accomplishment.
~Jean Hartnett, CEO~

Rec Therapy

A very special thank you to all
of the staff members who helped
out with the holiday events and
purchased Christmas gifts for our
Residents. The response to the
need was overwhelming and
very humbling. There are so
many people that care about the
well-being of our residents. I
know that they felt very grateful
and loved at a time of year that
can be very lonely for people in
nursing homes.
The Recreation Therapy staff
and the CURE Committee did an
amazing job on decorating the
building with very little resources.
I also want to recognize the late
Rose Swartzell, who even
though she was very ill, made
sure that the Angel Tree in
the Nursing office was up and
ready for donors. She is our own
personal Christmas Angel. The
staff at DCHC are truly one of a
kind.

Dietary
You may start to hear or see changes on neighborhoods, in the coming weeks. Dietary will
be reorganizing the kitchen and dining room supplies. A standardized list of items will be
stocked daily on each neighborhood by Dietary staff. Paper plates and plastic utensils will
be removed from neighborhoods as these should NOT be used for meal service. Should it
be necessary for Dietary to utilize paper products, staff will bring items to the neighborhood
at that time. Crackers and cookies for all neighborhoods will also be stocked by Dietary.
Nursing should NOT order these items from the warehouse. The goal of this project is to
standardize the units by reducing food waste, keeping our dining experience family focused,
and providing the freshest items on each neighborhood.
Thank you!
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~Dietary Management~

What is Happening
in Our Community?
STAFF UPDATES
LUNCH & LEARN
I have 3 questions for you:
1) Have you ever been at a loss for
words during your employee
evaluation?
2) Have you been asked at the spur of
the moment to facilitate a meeting and
you found yourself “nervous or
completely terrified?”
3) Are you trying to improve yourself
through completing a Masters Degree;
become a leader of a community
organization or improve your
communications with your teenage
child or your spouse?
If you answered yes to any or all of
these questions, please come out on
Monday, February 4, 2019, at 12:30
pm for a Lunch & Learn about
Toastmasters.
I will assure you by becoming a
Toastmaster you will be investing in
yourself while gaining the tools to help
you achieve the above situations plus
many others.
Bring your lunch and your questions
and meet me in the Town hall of
Douglas County Health Center,
February 4, 2019, for a 30 minute
presentation.
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For more information you may contact
me at evelyn.jones@douglascountyne.gov or ext. 7440.

NAMES TO KNOW
Chief Executive Officer
Jean Hartnett
Chief Operations Officer
Todd Stubbendieck
Chief Nursing Officer
Shannan Bradley
Medical Director
Dr. Karina Bishop
STR Program Director
Molly Motsinger
Compliance Officer
Jeannine Mulligan
Director of Finance
DeDe WIll
Director of Pharmacy
Erin Nelson
Director of Support Services
Jan Hankey
Clinical Director - LTC
Dr. Nichelle Horton-Brown
Clinical Director - STR
Dr. Eyad Kakish
Board of Commissioners/Trustees
Clare Duda
Marc Kraft
Mary Ann Borgeson
Mike Boyle
James Cavanaugh
PJ Morgan
Chris Rodgers
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GIVE YOURSELF A
PAT ON THE BACK!

The Kudos Program was implemented in June 2018 as a way to create social
wellness in our building, creating stronger relationships between employees
and making DCHC a family bond. Please help recognize our winners who
were nominated by fellow employees for going "above and beyond" their daily
duties!
Haruna Sule
~Nursing~

Fulton Curry
~Housekeeping~

"Haruna is exceptionally
diligent, cooperative and
helpful for staff and
residents. Not only does
he pay attention to
detail when he gives
care for residents, he is
a true team player."

"Thank you for going above
and beyond and taking care of
our unit. We are lucky to have
you on our team!"
-Eden Way Staff

Ryan Shallberg
~Security~
Ed Hodges
~Security~

"I would like to take this
time to thank Ed who
accompanied Ryan to
search out the source of
the problem. While it
was a teaching moment,
your willingness to learn
how to handle the
situation was refreshing!
Great job, Ed!"

"Thank you for your
professionalism and
willingness to locate a recent
problem and handling it in
an appropriate time frame.
Way to shine, Ryan!"

Jamie Pederson
~Nursing~
"Jamie is a great team player at
work. She was very generous
and donated her vacation to me
for medical leave!"

Joe Otto
~Security~
"Thank you Joe for ALL that you do. Your
professionalism, your willingness to help and
your kindness is appreciated and well
received. Wherever you are called, you
arrive without hesitation. Way to shine!"

Those who are recognized please stop
by the Dietary Office to receive a pin of
recognition!
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Blake Rosseter
~Dietary~

"Blake serves his
residents with
enthusiasm. He interacts
with them and
encourages them to eat
the meals prepared by
dietary. His upbeat
personality rubs off on
our floor staff."

See page 8 of newsletter to learn how to nominate your fellow employees!

"Everything Wellness"
DCHC Healthy Directions
February is American Heart Month
Join Together To Protect Your Heart and Celebrate #OurHearts During American Heart Month!
Did you know that people who have close relationships at home, work, or in their community
tend to be healthier and live longer?
One reason, according to the National Heart, Lung, and Blood Institute (NHLBI), is that we’re more
successful meeting our health goals when we join forces with others. To underscore this point and
mark American Heart Month this February, NHLBI is launching the #OurHearts movement, to
inspire people to protect and strengthen their hearts with the support of others.
Here are some facts, how-to tips, and resources to inspire you to join with others to improve
your heart health.
Having positive, close relationships and feeling connected with others benefits our overall health,
including our blood pressure and weight. Having people in our lives who will motivate and care for
us helps, but having feelings of closeness and companionship helps our health too.
Making the following heart healthy lifestyle changes will be easier and more successful if you work
with other motivated people:
Get physically active.
Achieve a healthy weight and maintain it.
Eat heart healthy foods.
Quit smoking.
Remember, you don’t have to make big changes all at once. Small steps will get you where you want
to go.
Here are some tips to get you going:
Move More
Invite family, friends, colleagues, or members of your community to join you in your efforts to be
more physically active
Ask a colleague to walk with you on a regular basis, put the date on both your calendars, and text or
call to make sure you both show up.
Join an exercise class at your local community center and bring a neighbor along. Carpool to make it
a regular date.
Grab your kids, put on some music, and do jumping jacks, skip rope, or just dance.
Make your social time active and encourage everyone—family and friends alike— to think of fun
things that get you off the couch and moving.
If you have a health condition, including heart disease or high blood pressure, talk with your doctor
before increasing your activity.
How much is enough? Aim for at least 2½ hours of physical activity each week—that’s just 30
minutes a day, 5 days a week. In addition, do muscle strengthening exercises 2 days a week. Can’t
carve out a lot of time in your day? Don’t chuck your goal, chunk it! Try 10 or 15 minutes a few times
a day. NHLBI’s Move More fact sheet provides ideas to get and keep you moving.

7

Aim for a Healthy Weight
If you’re overweight, find someone in your friend group, at work, or in your family who also wants to
lose weight. (Every little bit can help!) Check in with them regularly to stay motivated or join a weight
loss program together. Do healthy activities together, like walking or playing on a neighborhood
sports team, and share low-calorie, low-sodium meals or recipes. (Pregnant women should not try to
lose weight, but they can exercise.)
Eat Heart Healthy
We tend to eat like our friends and family, so ask others close to you to join you in your effort to eat
healthier. Need healthy eating ideas? Try NHLBI’s Dietary Approaches to Stop Hypertension (DASH)
eating plan. It’s free and scientifically proven to lower blood pressure and improve blood cholesterol
levels.
Quit Smoking
To help you quit, ask others for support or join a support group. Research has shown that people are
much more likely to quit if their spouse, friend, or sibling does. Social support online can also help you
quit. All states have quit lines with trained counselors—call 1-800-QUIT-NOW (1-800-784-8669).
You’ll find many free resources to help you quit, such as apps, a motivational text service, and a chat
line at the websites BeTobaccoFree.hhs.gov and Smokefree.gov.
If you need extra motivation to quit, consider the health of your friends and family: Being around
other people’s smoke, called secondhand smoke, is dangerous. Thousands of adult nonsmokers die of
stroke, heart disease, and lung cancer caused by secondhand smoke.
Visit #OurHearts for inspiration on what others around the country are doing together for their heart
health. Then join the #OurHearts movement and let NHLBI know what you’re doing with friends,
family, or others to have a healthy heart. Tag #OurHearts to share how you're being heart healthy
together.

Join this months Wellness Challenge to
Strengthen your Heart
Pick up a wellness challenge form from the Dietary office OR down on the lower
level bulletin board, by the main entrance.
Complete 15 of the 28 tasks in the month of February and receive a prize from
your Wellness Committee. Turn in your sheet and pick up your prize by March 6th.

Ongoing Wellness Opportunities
~KUDOS~
A locked box is located on the lower level hallway between the front desk and employee time clock.
Utilize "Kudos" to recognize employees @ DCHC who go above and beyond their daily duties.
Fill out a slip (located at the box) explaining what the employee did to exemplify going "above and
beyond". Each month employees who were nominated will receive a pin and be featured in the
Monthly Newsletter

~Stress Management Room~

Located in the lower level family room.
Open to all employees during their shift. Please see Security down the hall to sign out a badge to
utilize the room.

~Noon Walks~
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Meet at Employee Health on designated lunch breaks.
Encourage each other to "get your steps" during the work day.
Indoor and outdoor walking IS permitted.

February Work Anniversaries

Tina Henshaw - 23 years
Josephine Costanzo - 20 years
Alexander Stallworth - 19 years
Stacy Cassady - 17 years
Marguerite Ryan - 16 years
Freddie Brown - 14 years
Richard Kimble - 14 years
Millicent Brown - 12 years
Justin Stoll - 11 years
Stephanie Duff - 10 years
Ashley Haynes - 8 years
Michelle Hatcher - 5 years
Olga Velasquez - 5 years
Jennifer Hampton - 3 years
Sadia Mohamud - 3 years
Shemika Williams - 3 years
Jasmine Renchie - 2 years
Sheri Dougherty - 1 year
Lakeshia Kent - 1 year
Mary Ramsbottom - 1 year
Courtney Wimer - 1 year
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Expand Your
Knowledge & Skills

Stay Connected:

Emergency: 7799
Administration: 3946
Admissions: 6064
In- Services for February include:
Central Supply: 7372
Malnutrition and Dehydration in the
Clinic, PHC: 6396
Elderly Population
Compliance: 7324
Computer Service (Help
&
Desk): 3663
Safe Lifting and Moving
Dietary: 7382
Employee Health: 7823
Watch your email for REMINDERS from Staff Development
Housekeeping:7386
Laundry: 7368
Nursing Office: 7313
Personnel: 7318
Rec Therapy: 7413
Yue Ying, Dietary intern with Jenna Roeding will be
Security Desk: 7463
presenting Malnutrition and Dehydration in the Elderly
Staff Development: 7444
Population.

Times and Dates:

Tuesday February 12th 7:30-8:00am &
2:30-3:00pm
Objectives include:
What is dehydration and Malnutrition
Signs Symptoms, Risks & Rates
What can YOU do

Ashley Whitfield, OT with Select Rehab will be presenting
Safe Lifting & Moving
Monday February 25th 7:30-8:00am &
2:30-3:00pm
Objectives Include:
Saftey, Body Mechanics, Lifts & Maintaining Resident or
Patient Independance
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Douglas County Health Center Foundation
News

Did you know that a Douglas County employee
can elect to contribute to the Douglas County
Health Center Foundation via payroll deduction
at any time?
If you are interested in contributing to the
Foundation through a payroll deduction, you can
fill out a Payroll Deduction Authorization Form
and return it to the Payroll Division in the
Douglas County Clerk's Officer.
For questions about the payroll deduction,
contact the County Clerk's Office at
county_payroll@douglascounty-ne.gov or at
402-444-6758.
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We always appreciate your support of our
residents!

BLACK HISTORY MONTH
Black History Month is an annual celebration of
achievements by African Americans and a time
for recognizing the central role of blacks in U.S.
history. The event grew out of “Negro History
Week,” the brainchild of noted historian Carter G.
Woodson and other prominent African
Americans. Since 1976, every U.S. president has
officially designated the month of February as
Black History Month. Other countries around the
world, including Canada and the United Kingdom,
also devote a month to celebrating black history.

Origins of Black History Month
The story of Black History Month begins in 1915,
Did you know? The NAACP was founded on
half a century after the Thirteenth Amendment
February 12, 1909, the centennial anniversary of
abolished slavery in the United States.
the birth of Abraham Lincoln.

In the decades that followed, mayors of cities That September, the Harvard-trained historian
across the country began issuing yearly
proclamations recognizing Negro History Week. Carter G. Woodson and the prominent minister
By the late 1960s, thanks in part to the civil
Jesse E. Moorland founded the Association for
rights movement and a growing awareness of the Study of Negro Life and History (ASNLH), an
black identity, Negro History Week had evolved
organization dedicated to researching and
into Black History Month on many college
campuses.
promoting achievements by black Americans
and other peoples of African descent.
President Gerald Ford officially recognized Black
History Month in 1976, calling upon the public to
“seize the opportunity to honor the too-often Known today as the Association for the Study of
neglected accomplishments of black Americans
African American Life and History (ASALH), the
in every area of endeavor throughout our
history.”
group sponsored a national Negro History week
in 1926, choosing the second week of February
to coincide with the birthdays of Abraham
Lincoln and Frederick Douglass. The event
inspired schools and communities nationwide to
organize local celebrations, establish history
clubs and host performances and lectures.
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Retrieved from: https://www.history.com/topics/black-history/black-history-month

February is...
National Fasting February
National Self Check Month
National Enrolled Agents Month
Free and Open Source Software Month
American Heart Month
An Affair to Remember Month
Black History Month
Canned Food Month
Creative Romance Month
Great American Pies Month
National Bake for Family Fun Month
National Bird Feeding Month
National Cherry Month
National Children’s Dental Health Month
National Grapefruit Month
National Heart Month
National Hot Breakfast Month
National Library Lover’s Month
National Snack Food Month
National Weddings Month
National Embroidery Month
Teen Dating Violence Awareness Month
Retrieved fromhttps://nationaldaycalendar.com/february-monthly-observations/:
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A Valentine's Day Meal You
Can Make Together

Avoid overpriced restaurant prix fixes and whip up this easy Valentine's Day
dinner at home with your partner in crime.

Linguine with Shrimp Scampi
Ingredients
Vegetable oil
1 tablespoon kosher salt plus 1 1/2
teaspoons
3/4 pound linguine
3 tablespoons unsalted butter
2 1/2 tablespoons good olive oil
1 1/2 tablespoons minced garlic (4
cloves)
1 pound large shrimp (about 16
shrimp), peeled and deveined
1/4 teaspoon freshly ground black
pepper
1/3 cup chopped fresh parsley
leaves
1/2 lemon, zest grated
1/4 cup freshly squeezed lemon
juice (2 lemons)
1/4 lemon, thinly sliced in halfrounds
1/8 teaspoon hot red pepper flakes
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Instructions
1. Drizzle some oil in a large pot of boiling salted
water, add 1 tablespoon of salt and the linguine, and
cook for 7 to 10 minutes, or according to the
directions on the package.
2. Meanwhile, in another large (12-inch), heavybottomed pan, melt the butter and olive oil over
medium-low heat. Add the garlic. Saute for 1 minute.
Be careful, the garlic burns easily! Add the shrimp, 1
1/2 teaspoons of salt, and the pepper and saute until
the shrimp have just turned pink, about 5 minutes,
stirring often. Remove from the heat, add the parsley,
lemon zest, lemon juice, lemon slices, and red pepper
flakes. Toss to combine.
3. When the pasta is done, drain the cooked linguine
and then put it back in the pot. Immediately add the
shrimp and sauce, toss well, and serve.
Retrieved from: https://www.foodnetwork.com/recipes/ina-garten/linguine-with-shrimp-scampi-recipe3-1916619

