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NEWSLETTER



Compelled to Tell
Hello DCHC, 
 
For those of you the do not know me, my name is Karina Bishop and I am a geriatrician 
and the Medical Director for Douglas County Health Center since mid 2018. 
 
I have been working with several people within DCHC to improve several systems 
during this time.  Most recently we had an in-service training for nursing.  We have also 
been working on updating several policies that are out of date.  We look forward to 
developing some training modules for staff as well as some new quality improvement 
projects. 
 
I want to congratulate all of you in helping us keep the flu contained into the 
neighborhoods that were affected.  Your help and good precaution techniques are the 
reason why this did not spread throughout the whole building. A very special shout out 
to Tammi Schaffart who spearheaded us and to our Pharmacy team who appropriately 
dosed medications for all the patients.  As the flu season comes to an end it is always a 
good reminder to remember to wash your hands frequently and in between patients. 
We also had approximately 70% of staff that get their flu shot. 
 
A couple of weeks ago I attend the American Medical Directors Association meeting 
(AMDA) that is held annually.  This year it was in Atlanta and over 2000 medical 
directors from across the United States were there.  It was hard for me not to compare 
our facility to others, but I can personally tell you that we are ahead in so many areas in 
regards to requirements and patient care.  Please know that together we are doing an 
excellent job. 
 
I am extremely proud of what you do and how you do it. I hope spring brings warm 
weather and only good things for you, your families, and Douglas County. 
 
Best Regards, 
Karina Bishop, MD 
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"Meet the DCHC Medical Director"



Security 
To all employees, 

 
Just a reminder that anytime you get 
new plates for your vehicle or get a 
new vehicle/trade in your old one, 
please stop by security to get your 
vehicle registered and either switch 

over your parking permit or get a new 
permit.  This allows us to ensure if 

there is any damage to your vehicle 
we can notify you in a timely manner. 

 If you don’t have your vehicle 
registered you risk the chance if 

getting a parking violation and once 
you get your third violation your 

vehicle is subject to towing.  Please 
familiarize yourself with the DCHC 

parking policy to avoid any issues.  If 
you have questions please feel free to 

contact me by email or you can call 
402-444-7615.  Thanks, 

 
~Chief of Security - 
Carlisle Conolley~ 

What is Happening in Your 
Department?

Please see the Staff 
Development Board for 

Self-Learning 
Opportunities. 

  
Also,  there are several 
scheduled in-services 

for April. Watch your email 
and Staff Development 

Board for details.    
 

There are also outside 
learning opportunities 

posted! Come take a look! 
 

Staff 
Development
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Dietary

1/8 = 0.125 
1/4 = 0.250 
1/3 = 0.333 
3/8 - 0.375 
1/2 = 0.500 
5/8 = 0.625 
2/3 = 0.666 
3/4 = 0.750 
7/8 = 0.875

Fraction to Decimal Equivalents

Nursing
There will be a Nursing 
Town Hall on Thursday 
April 4, 2019 featuring 
Chief Nursing Officer 

Shannan Bradley at the 
following times: 

 
7:30-8:30AM 

10:00-11:00AM 
3:00-4:00PM 

 

http://dchc.douglascounty-ne.gov/recreation-calendars/


What is Happening in Your 
Department?

You may have heard someone reference 
THE “Ombudsman.”  The mention of the 

name can sound pretty official and at 
times intimidating. In actuality, the NE 

LTC Ombudsman program is our partner 
in caring for our residents.  The program’s 
mission statement is, "To Empower and 
Enhance the lives of residents in long- 

term care facilities by seeking resolution 
of issues and advocating for residents' 

rights."   
The poster below helps in understanding 

the reach of the program and the 
assistance that they can provide by 
assisting our residents and us with 

meeting our residents’ needs. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Next time you see Mr. Oltman or Ms. 
Nodes at the Health Center, feel free to 

introduce yourself and offer your 
assistance in any way you can.  Together, 
we can work to improve the quality of life 
of our residents.  More information on our 

partners in caring can be found at 
http://dhhs.ne.gov/Pages/ltcOmbudsman. 

aspx 
 
 

Fiscal
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THE FACTS: 
~ Take-Back Day has been in place since 2010. 

~ Since then, 6.3 million pounds of unused 
prescription drugs have been collected, according 

to the Drug Enforcement Administration. 
~ Since 2016, almost 11 tons of drugs have been 

collected in Nebraska. 
~ DCHC Pharmacy is a Drug Take Back location. 
 Drop off your unused or expired medications at 
the pharmacy and we will send them back for 

disposal. 
~ Other locations of drop-off centers can be found 

at takebackday.dea.gov. 
~ National DEA Take Back Day, April 27th, 2019. 
Contact the Nebraska Regional Poison Center at 
1-800-222-1222 for questions about the event. 

Compliance
Please welcome Jeannine 

Mulligan, RN from CHI! 
Jeannine started at DCHC 
on March 4, 2019 as the 
new DCHC Compliance 

Officer. 

Support Services
Have you seen the new code badges that have 

been made that display disaster codes 
associated with each disaster? If you haven't 

received one, please ask your Supervisor to get 
one for you to familiarize yourself with codes so 

that you are prepared in the event of an 
emergency! 

 
 

Pharmacy
Get Rid of Your Unused Or Expired 

Medications

http://dhhs.ne.gov/Pages/ltcOmbudsman.aspx
http://dchc.douglascounty-ne.gov/recreation-calendars/
http://dchc.douglascounty-ne.gov/recreation-calendars/


What is Happening 
in Our Community?

NAMES TO KNOW 
Chief Executive Officer

Jean Hartnett
Chief Operations Officer

Todd Stubbendieck
Chief Nursing Officer

Shannan Bradley
Medical Director
Dr. Karina Bishop

Programs Manager

Compliance Officer
Jeannine Mulligan

Molly Motsinger

Director of Finance
DeDe WIll

Director of Pharmacy
Erin Nelson

Director of Support Services
Jan Hankey

Clinical Director - LTC
Dr. Nichelle Horton-Brown

Board of Commissioners/Trustees
Clare Duda 
Marc Kraft 

Mary Ann Borgeson 
Mike Boyle 

James Cavanaugh 
PJ Morgan 

Chris Rodgers

STAFF UPDATES
Douglas County Health 

Center Foundation News
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The Douglas County Health 
Center Foundation will be 

participating in Omaha Gives! on 
May 22, 2019 

 
 

Did you know that a Douglas 
County employee can elect to 

contribute to the Douglas County 
Health Center Foundation via 
payroll deduction at any time? 

 
If you are interested in contributing 

to the Foundation through a 
payroll deduction, you can fill out a 

Payroll Deduction Authorization 
Form and return it to the Payroll 
Division in the Douglas County 

Clerk's Officer. 
 

For questions about the payroll 
deduction, contact the County 

Clerk's Office at 
county_payroll@douglascounty- 

ne.gov or at 
402-444-6758. 

 
We always appreciate your 
support of our residents! 



GIVE YOURSELF A 
PAT ON THE BACK!K
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The Kudos Program was implemented in June 2018 as a way to create social 
wellness in our building, creating stronger relationships between employees and 

making DCHC a family bond. Please help recognize our winners who were 
nominated by fellow employees for going "above and beyond" their daily duties!

See page 7 of newsletter to learn how to nominate your fellow employees!

Those who are recognized please stop by Molly

Motsinger's office to receive a pin of 

recognition!

"Steve gives up his break to go 
around interacting with all of the 

residents during karaoke on 
Miracle Gardens. He encourages 

the residents, helps them pick 
music & shares his infectious 

enthusiasm.  He has even come 
in on his day off to sing with the 

residents!" 
-Peg Pease 

Sister of Resident

"Kim always has excellent customer 
services when dealing with families 
and patients.  She is so helpful, 
never complains and always has a 
smile! She is the sunshine to 
"Sunshine Gardens" 
-Amber Cecil 
 
 

"Thank you all for what you do for me, I really 
appreciate it. You're the best! Don't ever leave 
me. I want the whole world to know that you're 

the best at what you do." 
 

-Henry Banks, Resident on Field of Dreams

Kim Woodward 
~Unit Secretary~

Beth Brooks 
~Nursing~

Takesha Flakes, Sara Hargis, Ann Marie 
Hoeft, Michelle Perales, & Sabra Mackey

Nalissa Colvin, Roxanna Graser, Renee 
Cook, Debra Chappelear, Lynda 

Helpburn, Felicia Miller, & Brenda Lott 
~Field of Dreams Staff~

Steve Alvey 
~Nursing~
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"This is for these co-worker's continual effort in 
helping the laundry department keep up with 

unmarked and unidentified personal clothing for our 
residents here at Douglas County Health Center. 

 
These five superstars takes the time out of their 

already busy day to make sure that we cut down on 
the amount of  unmarked and unidentified personal 

clothing that pile up down in the laundry. 
 

They do this by: 
1. Making sure the clothing for their resident's are 

marked. 
2. They make sure that if label's are coming off 

clothing they are relabeled 
3. They consistently making trips to the laundry to go 

through the rack of unmarked and   
    unidentified personal clothing to make sure that 

nothing on the racks belongs to any of their 
    residents." 

"Beth is always very 
patient & loves the 

residents like they are 
her own family!" 

 
 
 



Located in the lower level family room. 
Open to all employees during their shift. Please see Security down the hall to sign out a badge to 
utilize the room. 

Ongoing Wellness Opportunities 
~KUDOS~

A locked box is located on the lower level hallway between the front desk and employee time clock. 
Utilize "Kudos" to recognize employees @ DCHC who go above and beyond their daily duties. 
Fill out a slip (located at the box) explaining what the employee did to exemplify going "above and 
beyond". Each month employees who were nominated will receive a pin and be featured in the 
Monthly Newsletter 

~Noon Walks~

~Stress Management Room~

Meet at Employee Health on designated lunch breaks.  
Encourage each other to "get your steps" during the work day.  
Indoor and outdoor walking IS permitted.  
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"Everything Wellness" 
DCHC Healthy Directions

April Wellness Challenge
This month's wellness challenge will be the "Calendar Challenge" 

The calendar below has 30 different activities to complete throughout the month of April.  
(Pick up your calendar today in the dietary office or on our Wellness Bulletin Board!) 

Step 1: Complete 20 of the 30 challenge items 
Step 2: Keep track as you go along! Mark the items you have completed 

Step 3: Turn your calendar in to the dietary department by May 3rd & enter to win a 
catered lunch! 

 
 

 

Questions? Please contact: molly.motsinger@douglascounty-ne.gov



April Work Anniversaries
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Micki Knapp- 48 years  

Beverly Staley- 22 years 
Roxanna Graser- 21 years  
 Hakim Ayeva- 15 years  
Brenda Lott- 11 years  

Hatimah Saunsoci- 9 years  
Yushikea Gerez- 5 years  
Shanae Starks- 4 years  

Melissa Trosclair- 4 years  
Miranda Gomez- 3 years  

Hamdi Guled- 3 years  
Joseph Ser- 3 years  

Saira Zuniga- 3 years  
Nechole Beale- 2 years 

Britney Bellew- 2 years  
Allana Smith- 2 years  
Joseph Alvey- 1 year  

Shannan Bradley- 1 year  
Lisette Laurean- 1 year  

Valerie Whitmore- 1 year  
 Deborah Brown for 33 years of service. She was 
mistakenly left off of March Work Anniversaries. 

 
 



EXPAND Your 
Knowledge & Skills

TIMES AND DATES: 

STAY CONNECTED: Emergency: 7799 
Administration: 3946 

Admissions: 6064 
Central Supply: 7372 

Clinic, PHC: 6396 
Compliance: 7324 
Computer Service/ 
 Help Desk: 3663 

Dietary: 7382 
Employee Health: 7823 

Housekeeping:7386 
Laundry: 7368 

Nursing Office: 7313 
Personnel: 7318 

Rec Therapy: 7413 
Security Desk: 7463 

Staff Dev: 7444 
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Helget Respiratory: Trach's 
DCHC Dietitians:  IDDSI Changes 

Mental Health Series 1: "Elephant in the Room"  
Professional Development Series 1: "I am, We are"  

VNA:  Wounds  

There are SEVERAL 
in-services offered in 
the month of APRIL: 

PLEASE COME SEE THE STAFF 
DEVELOPMENT BOARD & 

CONTINUE TO CHECK YOUR 
EMAIL FOR UPDATES!

In-Services for April include:



Understanding Parkinson's Disease
Parkinson’s disease is a neurological syndrome that progresses over time. Since it is a movement disorder, it impacts a 
person’s ability to participate in routine tasks such as writing, walking and other activities of daily living. Symptoms vary 

from person to person but often include rigid muscles, slowness of movement, loss of balance, tremors and soft speech. 
More than 1.5 million people have been diagnosed with the disease. Though people with Parkinson’s disease are typically 

older, one in every 10 people diagnosed is under the age of 40. Those individuals who are diagnosed earlier in life may 
experience the disease somewhat differently (for instance, more abnormal posturing or cramping of the muscles, a lower 

rate of dementia, and earlier onset of abnormal movements (dyskinesia) related to the use of medication). The experience 
of living with Parkinson’s disease is different for each person affected, and while medications can help suppress 

symptoms, none have been shown to slow or stop the disease from progressing. However, remaining active through 
exercise can greatly increase a person’s ability to maintain independence and participate in the things they enjoy. We are 
committed to helping patients and loved ones cope, and to offer help in maintaining your quality of life. When it comes to 

Parkinson’s disease, Parkinson’s Nebraska wants you to know you are never alone. 
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Retrieved from:https://parkinsonsnebraska.org/resources/education/

Common Symptoms of Parkinson's Disease
Motor Symptoms Non-Motor Symptoms

Tremor 
Bradykinesia (slowness of movement) 
Rigidity and freezing in place 
Stooped, shuffling gait 
Decreased arm swing when walking 
Difficulty arising from a chair 
Micrographia (small handwriting) 
Lack of facial expression 
Slowed daily activities 
Difficulty turning in bed 

Diminished sense of smell 
Low voice volume 
Painful foot cramps 
Sleep disturbance 
Depression 
Constipation 
Drooling 
Increased sweating 
Urinary frequency/urgency 
Hallucinations 
Low blood pressure/dizziness 

Stages of Parkinson’s Disease, Focus on Motor Symptoms
Stage 1: During the earliest stage, the symptoms are often mild and tend to go unnoticed. Slight tremors or other 

movement symptoms may occur one one side of the body. Stage 2: Tremors or other movement symptoms become 
stronger and affect both sides of the body. Changes in how a person walks or moves is recognizably different as daily 
tasks become more difficult. Stage 3: As the disease continues to progress, balance becomes more challenging and 
movements become even more slowed. The person may still live independently but functions like eating or dressing 

themselves become more burdensome. Stage 4: Often times, this becomes the transitional period where the person is no 
longer able to live alone. Walkers or other aides are used daily to help support a person’s limited mobility. Stage 5: 

Patients are confined to a wheelchair or bed, and require a caregiver’s presence around the clock. 

Parkinson's Registry 
The first state to implement a Parkinson’s Registry, Nebraska is able to capture reportable data and identify people with 
the disease. This is a required action by physicians and pharmacists to report any individual using drugs associated with 

the treatment of Parkinson’s. Through the registry, we know that more than 14,500 people have been confirmed to be 
diagnosed with the disease right here in Nebraska. This knowledge can help us offer our resources to help them thrive with 

this disease. Access to the database is strictly limited to protect patient confidentiality. 

https://parkinsonsnebraska.org/resources/education/


April is...
Arab American Heritage Month 

Autism Awareness Month 

BLT Sandwich Month 

Child Abuse Prevention Month 

Financial Literacy Month 

Florida Tomato Month 

Grilled Cheese Month 

Garlic Month 

Keep America Beautiful Month 

Lawn & Garden Month 

National Humor Month 

Jazz Appreciation Month 

Occupational Therapy (OT) Month 

Parkinson's Disease Awareness Month 

Pecan Month 

Poetry Writing Month 

Rape Awareness Month 

Sexual Assault Awareness Month 

Soft Pretzel Month 

Soyfoods Month 

Stress Awareness Month 
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Retrieved from: https://popculturemadness.com/Trivia/April/index.php

https://popculturemadness.com/Trivia/April/index.php


Everyone who has ever held a job has, at some point, felt the pressure of work-related stress. Any job can have stressful 
elements, even if you love what you do. In the short-term, you may experience pressure to meet a deadline or to fulfill a 

challenging obligation. But when work stress becomes chronic, it can be overwhelming — and harmful to both physical and 
emotional health. 

 
Unfortunately, such long-term stress is all too common. In fact, APA’s annual Stress in America survey has consistently 
found that work is cited as a significant source of stress by a majority of Americans. You can't always avoid the tensions 

that occur on the job. Yet you can take steps to manage work-related stress. 
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In honor of Stress Awareness Month...
Coping With Stress at Work

Keep a journal for a week or two to identify which 
situations create the most stress and how you respond to 

them. Record your thoughts, feelings and information 
about the environment, including the people and 

circumstances involved, the physical setting and how you 
reacted. Did you raise your voice? Get a snack from the 
vending machine? Go for a walk? Taking notes can help 

you find patterns among your stressors and your reactions 
to them. 

 

Track Your Stressors

Instead of attempting to fight stress with fast food or 
alcohol, do your best to make healthy choices when you 
feel the tension rise. Exercise is a great stress-buster. 

Yoga can be an excellent choice, but any form of physical 
activity is beneficial. Also make time for hobbies and 

favorite activities. Whether it's reading a novel, going to 
concerts or playing games with your family, make sure to 

set aside time for the things that bring you pleasure. 
Getting enough good-quality sleep is also important for 

effective stress management. Build healthy sleep habits by 
limiting your caffeine intake late in the day and minimizing 
stimulating activities, such as computer and television use, 

at night. 
 

Develop Healthy Responses

Establish Boundaries
In today's digital world, it's easy to feel pressure to be 

available 24 hours a day. Establish some work-life 
boundaries for yourself. That might mean making a rule not 
to check email from home in the evening, or not answering 

the phone during dinner. Although people have different 
preferences when it comes to how much they blend their 

work and home life, creating some clear boundaries 
between these realms can reduce the potential for work-life 

conflict and the stress that goes with it. 
 Take Time To Recharge

To avoid the negative effects of chronic stress and 
burnout, we need time to replenish and return to our pre- 
stress level of functioning. This recovery process requires 
“switching off” from work by having periods of time when 
you are neither engaging in work-related activities, nor 

thinking about work. That's why it's critical that you 
disconnect from time to time, in a way that fits your needs 
and preferences. Don't let your vacation days go to waste. 
When possible, take time off to relax and unwind, so you 

come back to work feeling reinvigorated and ready to 
perform at your best. When you're not able to take time off, 

get a quick boost by turning off your smartphone and 
focusing your attention on non-work activities for a while. 

 

Learn How To Relax
Techniques such as meditation, deep breathing exercises 

and mindfulness (a state in which you actively observe 
present experiences and thoughts without judging them) 
can help melt away stress. Start by taking a few minutes 

each day to focus on a simple activity like breathing, 
walking or enjoying a meal. The skill of being able to focus 
purposefully on a single activity without distraction will get 
stronger with practice and you'll find that you can apply it 

to many different aspects of your life. 
 

Get Some Support
Accepting help from trusted friends and family members 

can improve your ability to manage stress. Your employer 
may also have stress management resources available 

through an employee assistance program (EAP), including 
online information, available counseling and referral to 

mental health professionals, if needed. If you continue to 
feel overwhelmed by work stress, you may want to talk to a 
psychologist, who can help you better manage stress and 

change unhealthy behavior. 
 

Retrieved from: https://www.apa.org/helpcenter/work-stress

https://www.apa.org/helpcenter/work-stress


Healthy Easter Minty Pineapple Fruit Salad

Ingredients

Instructions
Place fruit in a large bowl. In another bowl, mix remaining ingredients; 

stir gently into fruit. Refrigerate, covered, until serving.

4 cups cubed fresh pineapple 
2 cups sliced fresh strawberries 

1 cup green grapes 
3 tablespoons thawed lemonade 

concentrate 
2 tablespoons honey 

1 tablespoon minced fresh mint 

Fresh mint adds bright flavor to this easy, quick and low-fat pineapple salad. 
Give it a berry twist by using blueberries and raspberries in place of the 

grapes, but don't forget the secret dressing ingredient—lemonade!  

Retrieved from: https://www.tasteofhome.com/recipes/minty-pineapple-fruit-salad/13

Nutrition Facts
3/4 cup: 99 calories, 0 fat (0 saturated fat), 0 cholesterol, 4mg sodium, 

26g carbohydrate (21g sugars, 2g fiber), 1g protein. Diabetic Exchanges: 
1-1/2 fruit, 1/2 starch.

https://www.tasteofhome.com/recipes/minty-pineapple-fruit-salad/

