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Compelled to Tell
The Initiation

At the height of my teenage angst, I perseverated on everything: what to wear, who to invite to
my slumber party, who was my teacher going to be in the fall, was I going to make the crosscountry team, etc. My mom would patiently listen to me fuss until her patience wore thin. She’d
exclaim, “Jean, quit crucifying yourself!” An odd statement, I thought, coming from my devout
Catholic mother who gave up eating in between meals, sweets, and alcohol as a routine offering.
She went on to illustrate her point that I was self-inflicting harm by telling me I reminded her of a
man hitting himself over the head with a hammer. When asked why he was doing this he replied,
“Because it feels so good when I stop.” What my mother was trying to teach me is that suffering
is optional.
Since starting at the health center, I have witnessed many employees figuratively hitting
themselves with a hammer. It doesn’t matter what department, position, or how long the
employee has worked here. I hear story after story of working short, not finding a place to park,
wanting a different boss, and different co-workers. If this sounds like you, you must ask yourself,
“Is my suffering coming from my reality or is my suffering coming from the stories I am making up
about my reality.” This is a difficult exercise for anyone’s brain as it requires a cognitive shift from
drama to data; facts not fairy tales and statistics not stories to define your current reality.
Tell me if you can relate to the following scenarios:
You get pulled from your typical work assignment to a different floor you’ve only worked a handful
of times. Reaction: Must Suffer!
Your department decides to implement a different way of stocking the kitchen coolers and it
requires more frequent trips to the warehouse. Reaction: Must Suffer!
You hear that your organization is partnering with another company to make campus
improvements. Reaction: Must Suffer!
I don’t want to mislead you; health care is challenging. I truly get that and I am grateful that many
of you have shared your stories with me on how you are struggling and I want to do everything I
can do to help. I recognize there are times when we work short and parking is a pain. I will tell
you that health care is going to get even more challenging as the regulatory climate intensifies
and reimbursement for our services diminishes. We have two options as I see it: we can either
manage these challenges with joy or with misery. Since our circumstances around a highly
regulated, “do more with less” climate are not going to change, we have to change how we
manage our circumstances.
Cy Wakeman, the drama researcher I referenced previously in this newsletter and in my Town
Hall meetings teaches that our circumstances are not correlated to our success or happiness.
She goes on to say our circumstances are not the reasons why you can’t succeed, they are the
reality of why we must succeed. You see, most people think that if only they had a new boss, a
different set of coworkers, more money or more staff, that suddenly the circumstances are
perfectly aligned for success and happiness. What people often forget is that circumstances are
rarely in alignment especially in health care.
Conventional management philosophy would lead us to believe that in order to be great
managers and leaders, we must create the perfect circumstances for our employees; that we
must engage you and almost shield you from reality. What I’d rather do is prepare you and
empower you to manage even the most challenging of circumstances and call each and every
one of you to greatness. Imagine, if you will, what the above scenarios would look and feel like if
you were called to greatness. Would working a different floor seem so daunting? Would making
extra trips to the warehouse sound unreasonable? Would the opportunity to partner with another
organization seem less threatening? Each of us can be called to greatness because we all know
what greatness looks like. I am excited partner with each of you as we shift our focus to a
strategy of greatness and resiliency.
Jean Hartnett, Administrator

What is Happening in Your
Department?

Housekeeping

With the recent hot, humid weather, you may have noticed an unpleasant
odor in the lobby of DCHC. If you have been around for awhile, you know this
odor is present every year when it is hot and humid. Here is what you need
to know as we are trying to get to the source of the odor:
The lobby has been throroughly cleaned by Housekeeping including the
carpet in the entrance. Ceiling vents and lights were cleaned when the space
above the ceiling was inspected. Lobby chairs have been temporarily
removed for deep cleaning. Large brown trash cans were removed and
replaced with one new smaller container. The ATM machine was opened and
inspected. Fans were added to increase the air circulation. We are planning
to power wash the exterior brick around the entrance and the canape area in
the near future.
If you have any questions or receive comments, please direct them to Jan
Hankey, Director of Support Services. Thank you for your patience while we
work to eliminate this odor
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Dietary and Recreation Therapy are having
Neighborhood Cookouts in September for
Lunch. Here is the cookout schedule:
Wednesday, Sept. 5th - Field of Dreams (4 West)
Thursday, Sept. 6th - Windsong Way (CC1)
Tues. Sept. 11 - Eden Way (CC2W)
Weds. Sept 12th - Safe Harbor (2W)
Thurs. Sept. 13th - Tranquility Road (CC2E)
Tues. Sept. 18th - Via Bella (3W)
Tues. Sept 25th - Sunrise Villa (4E)
Tues. Sept 25th - Sunshine Gardens (Rehab)
Weds. Sept 26th - Willow Springs (3C)

Positive Changes ARE
Happening...

"You've made our lives so much
better with the new menu"

"My compliments to
the chef"

Dietary
"You really out-did
yourself with this
one"
"That cucumber salad
was very refreshing"

"The food has gotten
Thank you for all of SO MUCH better"
YOUR hard work!

Meet Dr. Karina Bishop,
Medical Director

Dr. Karina Bishop & Dr. Eyad Kakish

I’m originally from Panama and attended Med school at the Universidad de Panama
(Spanish is my primary language). I did my residency in Family Medicine at Creighton and
my Fellowship in Geriatrics at UNMC. I am almost done with a Certification in Medical
Direction as well. I have been on faculty at UNMC for a year and do mostly outpatient work,
nursing home care, and teaching med students, residents, fellows, NP, and PA students.
As part of my fellowship rotation I rounded at DCHC and really enjoyed the residents, staff,
and work environment. I knew that if I was to work at a Nursing Facility, DCHC would be at
the top of my list! I’m so happy to be a part of this amazing team!
My husband, John, and I are expecting our first baby late Sept, so we’ve been working on
reading books in preparation, working on a nursery, and training our two very jealous, old
dogs, on the changes that will be coming!
I hope to be able to help staff in improving the quality of care of our residents and I look
forward to positive changes in the Institution!

What is Happening
in Our Community?
Check out the Community Wellness Events
Calendar Located on the DCHC Intranet.
Located under the Calendar Heading.
Link: Community Calendar
SAVE-THE-DATE
Employee Town Hall
Join us for the next DCHC
Employee Town Hall on Thursday,
August 16, 2018 to discuss
"Creating a Culture of Safety"
where you will learn how to
prevent, report, and respond to
adverse events! This town hall is
MANDATORY for all staff, so
please find a time that works best
for your schedule.
Times include:
7:30-8:30 AM
10:00-11:00 AM
3:30-4:30 PM

Mandatory Poster Make-Up
August 21 & 22
7:00AM-3:00 PM
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GIVE YOURSELF A
PAT ON THE BACK!

The Kudos Program was implemented in June 2018 as a way to create social
wellness in our building, creating stronger relationships between employees
and making DCHC a family bond. Please help recognize our June winners
who were nominated by fellow employees for going "above and beyond" their
daily duties!

Moo Jo Prescher
~Housekeeping~

"My brother lived on 3rd floor for 6 months
and was very unhappy. He does not have the
verbal skills to express himself, and Moo Jo,
with some language limitations herself,
understood his frustration with that. She went
out of her way to be friendly and help with
filling his water mug and changing the TV
channel for him when she was cleaning his
room. Moo Jo knows the importance of
treating all of the residents as human beings
with feelings. When we see her even now
she will give him a hug and say "thank you I
needed that". Giving my brother even more
dignity with her comment."

Sandra Vanosdol
~Nursing Aide~

"Sandy is an aide on
Sunrise Villa. She truly
knows each and every
one of her patients needs.
She advocates for them
day in and day out. It is
amazing watching her
work with her residents."

Candra Inserra
~Nursing Aide~
"Candra is one of the most caring
aides I have ever worked with in
my career. She goes above and
beyond for each and every
resident no matter their
behaviors. She treats them as if
they were one of her loved ones.
We need more Candra's in this
building! Keep it up Candra!"

Laura Kozol
~Pharmacy~
"Laura works hard for all of our
Residents and Patients. She found a
temporary Humana Plan to pay for a
patients medication until their
Medicare D plan went into effect,
cutting a copay from $400 to $35!"

Those who are recognized please stop by
the Dietary Office to receive a pin of
recognition!
See page 10 of newsletter to learn how to nominate your fellow employees!

Thank you DCHC!
Dear Douglas County Health Center
Staff - Jan and Janet and all who
assisted on June 22-23, 2018,
You and your staff are AMAZING, a
miracle, and we thank God for a
home and for staff like yours! We
love how you love Kathleen Martin,
our sister. Your kindness and
patience are so heartwarming to
behold! God Bless each and every
one of you who care for her and
cared for us during our family
reunion on June 22-23, 2018.
-Kathleen Martin's familyJanice, Henry, Paul, Arden, and
Dorothy

Get to Know
Your Work Family
Jennifer Beisheim: Compliance Officer
I have been working at DCHC for 19 1/2 years - started Jan 1999.
My favorite part about working at DCHC is I absolutely love the
diversity of all my positions throughout the years. I have been very
fortunate to have the opportunity to work in so many capacities
within the Health Center and throughout the County. I have met so
many amazing people throughout the years; many who have
influenced my life in extraordinary ways.
In my free-time, outside of work, it is all about my family, my
husband of 25 years and two amazing children, Lauren (20) and
Ian (13). We love being together, doing everything from fishing
(my personal favorite aside from shopping), to game night,
movies, bike rides, walks, and whenever we can, we head for the
mountains! When I am not spending time with my family, I LOVE
shopping, photography, and recently have taken to painting,
though Bob Ross, I am NOT!
It's tough for me to see one positive change that I could make at
DCHC because I see SO many positive changes happening daily
and feel very fortunate to be a part of it!
I think remembering that everyone has something to offer, a
strength, or knowledge, or passion that drives them. Recognizing
this, allowing and empowering them to utilize their strengths,
knowledge, and passion is a productive and positive way to
provide a sense of value and worth, which is something we all
need. Each one of us, together, is what makes the Health Center
great!

"Everything Wellness"
DCHC Healthy Directions
July Follow-up
Turn in your Hydration Tracking Form to the Dietary Department,
across from the employee cafeteria and
receive prizes!

August Challenge
Stop by the Dietary Office to pick up a
Back to School Family Wellness Challenge! Those who complete it
will go into a drawing for a Back-To-School Package!
~Back to School Safety Link~
https://www.healthychildren.org/English/agesstages/gradeschool/school/Pages/Back-to-School-Tips.aspx

Ongoing Wellness Opportunities
~Share Your Garden Produce~
Bring in your excess garden produce to share with fellow employees.
There will be a designated area in the employee cafeteria for any produce
brought in.
Please limit taking 1-2 items per day, per employee.

~KUDOS~
A locked box is located on the lower level hallway between the front desk and
employee time clock. Utilize "Kudos" to recognize employees @ DCHC who go
above and beyond their daily duties.
Fill out a slip (located at the box) explaining what the employee did to exemplify
going "above and beyond". Each month employees who were nominated will
receive a pin and be featured in the Monthly Newsletter

~Stress Management Room~

Located in the lower level family room.
Open to all employees during their shift. Please see Security down the hall to
sign out a badge to utilize the room.

~Noon Walks~
Meet at Employee Health on designated lunch breaks.
Encourage each other to "get your steps" during the work day.
Indoor and outdoor walking IS permitted.

Looking ahead...

September Wellness
Challenge

Sign up by September 13th to attend
Parkinson's of Nebraska
"Shake-A-Leg 5k"!
By attending receive 5 points toward your Viverae account.
The neighborhood with the most attendees will receive
treats from the Wellness Committee!
https://runsignup.com/Race/NE/Omaha/WalkandRuntheParkforParkinsonsNE
Print out your receipt from signing up, to show you attended, to be in the running
for treats on your neighborhood!

Compliance

Examples of Compliance Issues

Quality of Care

Resident Rights & Safety

❖ Inadequate or untimely care plans.
❖ Inappropriate use of psychotropic meds.
❖ Inadequate monitoring of medications, or
failure to provide medications.
❖ Failure to provide care and services to
prevent or treat pressure injuries, including
turning/repositioning, dressing changes,
pressure relief devices.
❖ Inappropriate or insufficient treatment and
services to address clinical
conditions, such as:
-Dehydration – failure to provide adequate
liquids or failure to monitor
medications that increase risk for
dehydration.
-Malnutrition – failure to provide adequate
amounts and types of foods to prevent
weight loss or vitamin deficiencies.
-Incontinence – failure to assist with toileting
to prevent incontinence, or
failure to provide care after incontinence
episodes.
-Mental or psychosocial disorders – failure to
provide appropriate
interventions to address disorders, such as
counseling or behavioral interventions
❖ Inadequate staffing levels or insufficiently
trained or supervised staff.
❖ Failure to provide assistance with ADLs.

❖ Verbal, mental, or physical abuse, corporal
punishment, or involuntary
seclusion.
❖ Failure to report abuse.
❖ Inappropriate use of physical or chemical
restraints.
❖ Failure to ensure that residents have personal
privacy, confidentiality, and access to their
personal records.
❖ Denial of a resident’s right to participate in care
and treatment decisions.
❖ Failure to safeguard a resident’s finances and
personal property.
❖ Failure to provide an ongoing activities
program.
❖ Discriminating on the basis of a resident’s
race, color, national origin, sex, age, disability, or
sexual orientation.

Kickbacks
❖ Providing items of more than nominal
value for referral sources, such as free
dinners, lunches, or tickets to sporting
events.
❖ Agreements between the facility and
hospital, home health agency, or hospice
that induces referrals or transfers of any
resident to or by the nursing home.
❖ Arrangements with vendors that result in
the nursing facility receiving items at
reduced cost or no charge in exchange for
business or financial gain.

Billing
❖ Improper reporting of resident case-mix on the
MDS or Medicare claim.
❖ Providing and billing for therapy or other
services with no or insufficient
documentation.
❖ Failue to screen for individuals and entities on
the exclusions list.
❖ Providing and billing for equipment, medical
supplies, or services that are not reasonable and
necessary.
❖ Billing for services that are never provided.
❖ Submitting claims to Medicare Part A for
residents who are not eligible for Part A
coverage.
❖ Duplicate billing.
❖ Altering documentation or falsifying records,
including, but not limited to:
-Forging signatures.
-Backdating.
-Charting information that is not true or accurate.

HIPAA
❖ Looking in medical records of residents for which you have no responsibility.
❖ Discussing medical information regarding residents in public or common areas for others to
hear.
❖ Emailing or texting health information without the appropriate applications to secure the
information.
❖ Sharing medical record passwords.
❖ Providing copies of medical records or discussing medical information with friends or family
members without proper, written authorization.

© Copyright 2018 The Compliance Store, LLC. All rights reserved.

Work
Anniversaries:
Linda Whitfield- 38 years
Pamela Jensen- 28 years
Leslie Schram- 25 years
Doloto Wieslawa- 23 years
Gerald Edwards- 22 years
Pamela Henline- 22 years
Richie Brown- 21 years
Michelle Perales- 18 years
Rachelle (Shawntel) Oats- 17 years
Joann Barfield- 16 years
Hervey Hammock- 16 years
Jeanne Ndongla- 16 years
Lina Oduwo- 16 years
Sheila Steen- 16 years
Joyce Tolbert- 16 years
Laura Amien - 15 years
Jackie Roberson- 14 years
Connie Kincaid- 13 years
Amanda McConnell- 13 years
Deborah Sekera- 13 years
Kelynda Kirk- 12 years
Noemi Robledo- 10 years
Christy Williams- 10 years

Donna Cahill- 9 years
Kimberly (Kim) Kracher- 8
years
Michell Cardona- 6 years
Carol Douglas- 6 years
Amber Cecil- 3 years
Ishwor Dhakal- 3 years
Mahogany Dortch- 3 years
Linana Gamino- 3 years
Elizabeth Peroutka- 3 years
Jhoan Anderson- 2 years
Adar Mohamed- 2 years
Dhana Thapa Magar- 2
years
Brian Dalke- 1 year
Felicia Hernandez- 1 year
Cheryl Morley- 1 year
Cindy Licea- 1 year
Steven Orsi- 1 year

CATERERING AT DCHC
10:45-1:00
Monday
La Mesa
Mexican Food

Tuesday
Beyond BBQ
BBQ Sandwiches, Wraps, Sides

Wednesday
Wayne's Mobile Kitchen
Hot Sandwiches

Thursday
Hog Wild Bar-B-Q
Hot Topped Spud, Smoked Meats, Sides

Friday
Upper Crust Pizza
Fresh Pizza By The Slice

~Please post in common areas for your future reference~

HOW TO REDUCE STRESS AT WORK
6 Simple Strategies That
ANYONE Can Follow

Retried Fromhttps://www.snacknation.com/blog/how-to-reduce-stress-at-work//

There’s a silent killer in your workplace.
It lurks in the shadows, depleting your energy, sacking your concentration, and shaking your confidence. Your co-workers talk about it in
hushed tones (if at all), and your boss is in denial of its very existence…
Its name?
Stress.
It’s no joke. Countless studies show that excess stress can cause real physical symptoms like headaches, upset stomach, increased blood
pressure, chest pain, and trouble sleeping. That’s not to mention its role in mood disorders like anxiety and depression.
In the infographic below, we’ll take a look a look at 6 simple methods for reducing that stress – so you can get back to kicking butt.

HERE ARE 6 SIMPLE STRATEGIES TO HELP YOU BETTER COPE WITH
WORK RELATED STRESS
1. Form POSITIVE Relationships
Share your thoughts and get things off your chest
Develop friendships with coworkers
Lean on your friends and family for support

2. Start EXERCISING (Or Exercise More)
Exercise lifts your mood, increases energy, and
sharpens focus
Shoot for at least 30 minutes of activity on most days
Go for walks throughout the day to de-stress

3. Eat Healthy and NUTRITIOUS Foods
Reduce your sugar consumption to avoid energy crashes
Eat more Omega-3 fatty acids for improved mood
Avoid stimulants like caffeine or nicotine

4. Get ENOUGH Sleep
Aim for 8 hours of sleep each night
Turn off screens 1 hour before you want to go to bed

5. PRIORITIZE and Organize
Plan regular breaks throughout your day
Prioritize your most important tasks and projects earlier in the day
Delegate the things you don't have to do yourself

6. Kick YOUR Bad HABITS
Resist trying to be perfect with everything
Think positively and don't beat yourself up over little
things
Don't sweat over things out of your control

While stress is real problem in the workplace, it’s definitely solvable. Follow the tactics
outlined here to bring your stress level back down into the healthy range so you can
continue to experience breakthroughs and create some real magic for yourself.

Alzheimer's and Dementia News Briefs
2018
WASHINGTON, D.C., March 23, 2018 — Today the president signed into law a
$414 million increase for Alzheimer’s and dementia research funding at the
National Institutes of Health (NIH) and Kevin and Avonte’s Law, important
legislation to protect those who wander. The Alzheimer’s Association, the
Alzheimer's Impact Movement (AIM), the Association’s advocacy arm, and our
nationwide network of dedicated advocates have worked tirelessly to grow support
in Congress for these two priorities.
To continue reading click on or copy the link below:
https://www.alz.org/news/2018/major_alzheimer_s_and_dementia_research_fundi
ng_in
Chicago, April 10, 2018 – “NIA-AA Research Framework: Towards a Biological
Definition of Alzheimer’s Disease” was published today in the April 2018 issue of
Alzheimer’s & Dementia: The Journal of the Alzheimer’s Association. First author
Clifford R. Jack, Jr., M.D., of Mayo Clinic Rochester, MN and colleagues propose
shifting the definition of Alzheimer’s disease in living people – for use in research –
from the current one, based on cognitive changes and behavioral symptoms with
biomarker confirmation, to a strictly biological construct. This represents a major
evolution in how we think about Alzheimer’s.
To continue reading click on or copy the link below:
https://www.alz.org/news/2018/alzheimer_s_disease_redefined_new_reseearch_fr
ame
CHICAGO, July 22, 2018 — Despite more than two decades of advances in
diagnostic criteria and technology, symptoms of Alzheimer’s disease and Related
Dementias (ADRD) too often go unrecognized or are misattributed, causing delays
in appropriate diagnoses and care that are both harmful and costly. Contributing to
the variability and inefficiency is the lack of multidisciplinary ADRD evaluation
guidelines to inform U.S clinicians in primary and specialty care settings.
Responding to the urgent need for more timely and accurate Alzheimer’s disease
diagnosis and improvement in patient care, a workgroup convened by the
Alzheimer’s Association has developed 20 recommendations for physicians and
nurse practitioners.
To continue reading click on or copy the link below:
https://www.alz.org/aaic/releases_2018/AAIC18-Sun-clinical-practice-guidelines.asp

AUGUST IS...
Admit You Are Happy Month
American Adventures Month
Audio Appreciation Month
Black Business Month
Cataract Awareness Month
Catfish Month
Children's Eye Health and Safety Month
Children's Vision and Learning Month
National Eye Exam Month
Family Fun Month
Get Ready for Kindergarten Month
Goat Cheese Month
Happiness Happens Month
Immunization Awareness Month
National Back to School Month
Neurosurgery Outreach Month
Panini Month
Peach Month
National Picnic Month
Psoriasis Awareness Month
Romance Awareness Month
Sandwich Month
Spinal Muscular Atrophy Awareness Month
Water Quality Month
What Will Be Your Legacy Month
Win with Civility Month
Retrieved from: https://popculturemadness.com/Trivia/August/index.php

AUGUST RECIPE

Fruit & Vegetable Salad
PREPARATION FOR A HEALTHY MEAL

Ingredients
1 medium green pepper, chopped
1 cup chopped celery
1 cup shredded cabbage
3/4 cup chopped red apple
1/2 cup seedless red grapes, halved
1/4 cup reduced-fat mayonnaise
1/4 teaspoon salt
Lettuce leaves

Method
In a large bowl, combine the first five
ingredients. In a small bowl, combine
the mayonnaise and salt. Stir into pepper
mixture. Cover and refrigerate for at least
1 hour. Serve on lettuce leaves.

Expand Your
Knowledge & Skills
Stay connected:

Technology Corner
General Tricks:
Easily extract images from a Word (.docx) file
by changing the file name from .docx to .zip
and open the file. The pictures will be in one of
the directories.
Typing Tricks:
Paste the plain text of what was copied when
you copy text from any source. Programs will
usually include any formatting that comes with
it. To paste this as plain text, press Ctrl + Shift
+ V instead of the standard Ctrl + V, and the
system will paste unformatted text. This also
works on Mac: Cmd + Shift + V.

Emergency: 7799
Administration: 3946
Admissions: 6064
Central Supply: 7372
Clinic, PHC: 6396
Compliance: 7324
Computer Service (Help
Desk): 3663
Dietary: 7382
Employee Health: 7823
Housekeeping:7386
Laundry: 7368
Nursing Office: 7313
Personnel: 7318
Rec Therapy: 7413
Security Desk: 7463
Staff Development: 7444

