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Compelled to Tell

I don’t know about you, but I love making New Year’s resolutions. With a new year 
comes the promise of a new beginning, a new start, and in some rare 
circumstances, a new life. Truthfully, the resolutions I have made in the past have 
amounted to highly unrealistic goals so unachievable that I found myself breaking 
those commitments soon after developing the goal. I would feel awful about my lack 
of follow through. My typical resolutions involve losing thirty pounds by my next 
birthday; spending more time with family and friends; practicing patience; saving 
more and spending less. Year over year, I commit to becoming someone new with 
these massive intentions that have proven unachievable. Even though goal setting is 
important work and can produce potentially life-changing patterns, my goals were 
the same ones year after year. 
 
This year, I am taking a different approach and am moving from resolution to 
absolution. If you google the words resolution and absolution, you will find the 
following definitions: to resolve is to “decide firmly on a course of action” while 
absolve is to “set or declare (someone) free from blame, guilt, or responsibility.” 
Probing further, synonyms for resolve include “clear up, end, fix, straighten out” while 
synonyms for absolve include “exonerate, acquit, vindicate.” There is something very 
appealing about moving towards a philosophy of absolution rather than resolution. 
Call it a kinder, gentler way to ring in the new year. 
 
Why is it that resolutions that are seen as worthy or “good” are those that involve 
losing 20 pounds or saving a certain amount of money each month? Is it because 
those types of resolutions are seen as practical and productive while resolutions 
involving improving interpersonal relationships or focusing on kindness, gratitude, 
and altruism are seen as gratuitous? What would happen if we set our intentions to 
focus on having more fun and filling our days with joyful activities? 
 
The new approach I am adopting is to focus on other areas of life because there is 
much more to health than just the physical components. As I begin this journey, I am 
reminded of a quote from Helen Keller: “Your success and happiness lies in you. 
Resolve to keep happy, and your joy and you shall form an invincible host against 
difficulties.” 
 
Douglas County Health Center employees, I wish you much success and happiness 
this year.  

Jean Hartnett, Administrator2

"New Year, New You"



Remembering Rose Swartzell...

It is with great sadness to report that Rose 
Swartzell, Nursing Department Secretary, 

peacefully passed away on Sunday 
December 30, 2018. Rose has been an 

employee of Douglas County since 2003. 
Rose transferred to the Nursing 

Department in 2008 and has been a 
valued team member and friend to all of 

us.  
 

Rosemary Ellen Swartzell, age 65, of 
Omaha, went to be with the Lord on 

Sunday December 30, 2018. Rosemary 
was born September 11, 1953 to George 

and Gertrude Latzel Jr. Rosemary is 
survived by her loving daughters, 

Michaela Malone, Rene Janousek and 
husband Dan; Grandchildren, Joseph and 
Bailey Janousek; one Brother, Lawrence 

Latzel; niece and nephew, MonaLisa 
Anderson, Joe Latzel Jr.; Many other 
relatives and friends. Visitation will be 

Thursday, January 3, 2019 at Westlawn 
Hillcrest from 5:00 to 7:00 pm. A 

Celebration of Life will be 10:00 am 
Friday, January 4, 2019 at Westlawn 
Hillcrest Funeral Home. Interment will 
follow at Westlawn Hillcrest Memorial 

Park. Fond memories and expressions of 
sympathy may be shared at 

www.westlawnhillcrest.com for the 
Swartzell family. 

 
Rose was a kind and gentle soul who will 
be greatly missed by all here at DCHC. 
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Security 
To all employees, 

 
I wanted to let you know that the new 
parking signs are up that depict where 

visitor and Lot 1 parking start as well as 
the CHMC SOE stall, the signs are 

across from the employee handicapped 
parking and are clearly marked.  Please 
make sure you are parking in the correct 
area, visitor parking is just for visitors 24 

hours a day and employees are not 
allowed to park in this area at any time. 

 Remember to be careful during this time 
of year with the snow and ice, if you 

notice any possible icy or snow covered 
areas that may pose a hazard, contact 
Security.  If you have questions please 
feel free to contact me by email or you 

can call 7615. 
 

~Chief of Security - Carlisle Conolley~ 

What is Happening in Your 
Department?

Administration
GET SURVEY READY 

 
Soon you will see the 

mandatory make-up come 
from Staff Development for 
those who were unable to 
go to the mandatory Town 

Hall presentation on 
November 15th. Please 

take a look at this 
PowerPoint to get survey 

ready! 
 
 

 
Please see the Staff 

Development Board for 
Self-Learning 
Opportunities.  

Please continue to check 
emails for notification on 
classes or in-services.
Please remember to 

"Claim" your American 
Heart Association E-card 

after completing BLS 
class.

 

Staff 
Development
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Infection Control
It's the most wonderful time 
of the year! Let's keep it that 
way and do our best to keep 
influenza out of the Health 
Center! 
 
--Beat the flu bug, get your 
shot! 
--Cover your coughs and 
sneezes! 
--Use good hand hygiene 
--Keep the environment 
clean!

http://dchc.douglascounty-ne.gov/recreation-calendars/


What is Happening 
in Our Community?

NAMES TO KNOW 
Administrator
Jean Hartnett

Chief Operations Officer

Todd Stubbendieck
Chief Nursing Officer

Shannan Bradley

Medical Director
Dr. Karina Bishop

STR Program Director

Compliance Officer
Vacant

Molly Motsinger

Director of Finance
DeDe WIll

Director of Pharmacy
Erin Nelson

Director of Support Services
Jan Hankey

Clinical Director - LTC
Dr. Nichelle Horton-Brown
Clinical Director - STR

Dr. Eyad Kakish
Board of Commissioners/Trustees

Clare Duda 
Marc Kraft 

Mary Ann Borgeson 
Mike Boyle 

James Cavanaugh 
PJ Morgan 

Chris Rodgers

STAFF UPDATES
LUNCH & LEARN

I have 3 questions for you: 1) Have you 
ever been at a loss for words during 
your employee evaluation? 2) Have 
you been asked at the spur of the 

moment to facilitate a meeting and you 
found yourself “nervous or completely 
terrified?” 3) Are you trying to improve 
yourself through completing a Masters 

Degree; become a leader of a 
community organization or improve 

your communications with your 
teenage child or your spouse?  If you 
answered yes to any or all of these 

questions, please come out on 
Monday, February 4, 2019, at 12:30 pm 

for a Lunch & Learn about 
Toastmasters. 

 
I will assure you by becoming a 

Toastmaster you will be investing in 
yourself while gaining the tools to help 
you achieve the above situations plus 

many others. 
 

Bring your lunch and your questions 
and meet me in the Town hall of 
Douglas County Health Center, 

February 4, 2019, for a 30 minute 
presentation. 

 
For more information you may contact 
me at evelyn.jones@douglascounty- 

ne.gov or 7440. 
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GIVE YOURSELF A 
PAT ON THE BACK!

K

U

D

O

S
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O
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The Kudos Program was implemented in June 2018 as a way to create social 
wellness in our building, creating stronger relationships between employees 
and making DCHC a family bond. Please help recognize our winners who 

were nominated by fellow employees for going "above and beyond" their daily 
duties!

See page 8 of newsletter to learn how to nominate your fellow employees!

Those who are recognized please stop 

by the Dietary Office to receive a pin of 

recognition!

"Kudos to Kurtis who is 
always friendly to 

everyone, both staff and 
residents."

"Has the residents care 
always first and foremost. 

Stays late and skips breaks 
to make sure they are cared 

for. She does a great job 
with my dad!"

"Thomas always helps out with 
anything that is asked of him and 
does it with a smile! Thank you for 

the spinach artichoke dip at the 
Employee Holiday Celebration!"

"Kudos to those who are 
mandated and still come in 
every single day to help our 

residents" 
 

Nursing Staff

Dietary Department

Miranda Gomez 
~Nursing~ Tamika Wells 

~Housekeeping~

Thomas Jones 
~Dietary~

Jennifer Cunningham 
~Nursing~

Kurtis Evans 
~House Keeping~

"Kudos to the Dietary 
Staff! They serve 3 meals 
everyday and continue to 

have smiles on their 
faces!"

"Miranda went above and beyond to 
comfort a resident who was having a bad 
night. She gave her a warm blanket and 
sat and talked to her. She even gave her 
a warm hug! We need more "Miranda's" 

at DCHC!"

"Tamika always comes 
to work with a smile. 

She cleans better than 
most and leaves areas 
spotless. She is willing 
to do whatever is asked 
of her by her patients!"
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~2018 Recap~ 
Bring on 2019!
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Holiday Wellness Challenge 
 

"Everything Wellness" 
DCHC Healthy Directions

Located in the lower level family room. 
Open to all employees during their shift. Please see Security down the hall to sign 
out a badge to utilize the room. 

Ongoing Wellness Opportunities 
~KUDOS~
A locked box is located on the lower level hallway between the front desk and 
employee time clock. Utilize "Kudos" to recognize employees @ DCHC who go 
above and beyond their daily duties. 
Fill out a slip (located at the box) explaining what the employee did to exemplify 
going "above and beyond". Each month employees who were nominated will receive 
a pin and be featured in the Monthly Newsletter 

~Noon Walks~

~Stress Management Room~

Meet at Employee Health on designated lunch breaks.  
Encourage each other to "get your steps" during the work day.  
Indoor and outdoor walking IS permitted.  8

For those of you in enrolled in Project ZERO, remember 
Last weigh-in is January 7th - 9th in Employee Health. 

 
Employees who do not gain weight will receive a $5.00 gift card!!! 

 
~JANUARY WELLNESS CHALLENGE~  

 
Sign-up in Employee Health to donate blood on January 17th from 7 AM to 

1 PM in Town Hall (limited spots available) 
 

Those who participate will get to put their names raffle drawings 
($25-$50 prize value). 

Prizes will be drawn immediately after the blood drive! 
 

Also receive 15 points through your Viverae account to kick off the new 
year for every blood donation! 

 



Work 
Anniversaries:  
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Diane Jones- 38 years 
Cristina Negrete- 32 years 

Melody Christensen- 25 years   
Lorna McAlister- 22 years 
Renee Hinsley- 19 years 
Genora Bender- 18 years 

Melissa Fox- 17 years  
Tina Flores- 17 years 

LaTia Shaw- 17 years  
Rhonda Smith- 17 years 
Hakin Ayeva- 16 years 

Tammy Tomasello- 16 years 
Jennifer Cunningham- 15 years 

Deborah Mann- 14 years 
Socorro Lopez- 13 years 

Chika Anyaegbunam- 12 years  
Janet Tambe- 12 years 

Jamie Pedersen- 10 years 
Laura Kozol- 9 years  

Sushma Adhikari- 8 years  
Lynda Hepburn- 8 years 

Keyohna Jackson- 6 years 
Jessica Samulczyk- 6 years  

 
 
 
 
 
 
 

Annie Perkins- 5 years  
Thomas Smith- 5 years 
Eric Zagone- 5 years  
John Jensen- 3 years  

Erica Blount Knight- 3 years   
Margarita Ortiz-3 years 

Vera Somado Hemazro- 3 
years. 

Regina Tambe- 3 years  
Amelly Zambou- 2 years 

Renee Cook- 1 year 
Franceska Devitt- 1 year 

Jill Green- 1 year 
Keya Leimbach- 1 year 
Alisa McCoy- 1 year  
Felicia Miller- 1 year  
Philip Miller- 1 year 

Shirley Montufar- 1 year  
Rebekah Poole- 1 year 

Todd Stubbendieck- 1 year  
Kelly Vasquez- 1 year  



Expand Your 
Knowledge & Skills

Computer Tricks  

Stay connected: Emergency: 7799 
Administration: 3946 

Admissions: 6064 
Central Supply: 7372 

Clinic, PHC: 6396 
Compliance: 7324 

Computer Service (Help 
Desk): 3663 
Dietary: 7382 

Employee Health: 7823 
Housekeeping:7386 

Laundry: 7368 
Nursing Office: 7313 

Personnel: 7318 
Rec Therapy: 7413 
Security Desk: 7463 

Staff Development: 7444 
 
 
 
 
 

High Contrast: 
SHIFT + ALT + PRINT 

 
Rotate Screen: 

CTRL + ALT + UP/DOWN/LEFT/RIGHT 
Arrow 

 
Switch Between Open Windows: 

ALT + TAB 
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Douglas County Health Center Foundation News
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This year for our Year-End Appeal, the Douglas County 

Health Center Foundation is requesting donations to 

purchase blanket warmer cabinets for our residents. 

 

One blanket warmer cabinet costs approximately 

$3,600. Our goal for the Year-End Appeal is to cover the 

cost of at least two blanket warmer cabinets. The Health 

Center is made up of 10 neighborhoods, and eventually 

we will purchase a blanket warmer cabinet for all 10 

neighborhoods. If you could help us get started with the 

first two cabinets, we will be grateful! 

 

Please consider giving a tax-deductible financial gift this 

year by contributing securely online at 

www.dchcfoundation.org  

 

We always appreciate your support of our residents! 

http://www.dchcfoundation.org/


N E W  L O N G - T E R M  C A R E  S U R V E Y  P R O C E S S :  
S E V E N  P A R T S

Long-term regulatory changes can be daunting at best and the New Long- 
term Care Survey Process is no different.  We feel it's best to synthesize new 
information and present it in a manner that is easy to digest.  With that in 
mind, let’s review the new survey process in seven parts. 
 
1. Off-Site Prep 
The Team Coordinator (TC) completes the off-site preparation and 
specifically reviews: 
-Repeat deficiencies 
-Results of last Standard survey 
-Complaints 
--FRIs (Facility Reported Incidences- federal only) 
Variances/waivers 
All of the necessary documents are printed: 
-Unit and mandatory facility task assignments 
-Dining 
-Infection Control 
-Skilled Nursing Facility (SNF) Beneficiary 
--Protection Notification Review 
-Resident Council Meeting 
-Unit and facility task assignments, continued 
--Kitchen 
--Medication administration and storage 
--Sufficient and competent nurse staffing 
--QAA/QAPI 
There is no offsite preparation meeting. 
2. Facility Entrance 
Upon arrival, the Team Coordinator (TC) conducts an Entrance 
Conference and requests: 
-Updated Entrance Conference Worksheet 
-Updated Facility Matrix 
Upon completion, there is a brief visit to the kitchen and then the Surveyors 
proceed to assigned areas. 
3. Initial Pool Process 
The initial pool process includes selecting the sample size based on 
census.  The surveyor requests names of new admissions.   
70% selected off-site 
30% selected on-site by team (approximately 8 residents): 
-Vulnerable, New Admission, Complaint, FRI (Facility Reported Incidents- 
federal only), Identified concern 
Resident Interviews 
-Screen every resident 
-Suggested questions—but not a specific surveyor script 
-Must cover all care areas 
-Includes Rights, QOL, QOC 
-Investigate further or no issue 
Surveyor Observations 
-Cover all care areas and probes 
-Conduct rounds 
-Complete formal observations 
-Investigate further or no issue 
Resident Representative/Family Interviews 
-Familiar with the resident’s care 
-Complete at least three during initial pool process or early enough to follow 
up on concerns 
-Sampled residents if possible 
-Investigate further or no issue 
-“Non-interviewable” residents 
Limited Record Review                                               
The Surveyors conduct limited record review after interviews and 
observations are completed prior to sample selection. 
Records reviewed include: 
-All initial pool residents: advance directives and confirm specific information 
-If interview not conducted: review certain care areas in record 
-Confirm insulin, anticoagulant, and antipsychotic with a diagnosis of 
Alzheimer’s or dementia, and PASARR (Pre-Admission Screening and 
Resident Review) 
-New Admissions – broad range of high-risk medications 
-Extenuating circumstances, interview staff 
-Investigate further or no issue 
Dining 
The Surveyors will observe the first full meal.  They will: 
-Cover all dining rooms and room trays 
-Observe enough to adequately identify concerns 
-If feasible, observe initial pool residents with weight loss 
-If concerns identified, observe another meal 
Team Meetings 
The Surveyors will conduct Brief Team Meeting at the end of each day to 
assess: 
-Workload 
-Coverage 
-Concerns 
-Synchronize and share data (as needed) 
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Seven Parts to 
New LTC 

Survey Process 

Retrieved from: http://www.harmony-healthcare.com/blog/new-long-term-care-survey-process-seven-parts

1. Off-Site Prep 
2. Facility Entrance 

3. Initial Pool Process 
4. Sample Selection 

5. Investigations 
6. Ongoing Activities 
7. Potential Citations 

4. Sample Selection 
The Sample Selection will be prioritized using sampling considerations: 
-Replace discharged residents selected off-site with those selected on-site 
-Allowed to replace residents selected off-site with rationale 
-Harm, SQC if suspected, IJ if identified 
-Abuse Concern 
-Transmission based precautions 
-All MDS indicator areas, if not already included  
Sample Selection – Unnecessary Medication Review 
-System selects five residents for full medication review 
-Based on observation, interview, record review, and MDS 
-Broad range of high-risk medications and adverse consequences 
-Residents may or may not be in sample 
5.Investigation 
An investigation occurs when concerns arise for sampled residents. 
-Conduct investigations for all concerns that warrant further investigation for sampled 
residents 
-Continuous observations, if required 
-Interview representative, if appropriate, when concerns are identified 
-Majority of time spent observing and interviewing with relevant review of record to 
complete investigation 
-Use Appendix PP and Critical Elements (CE) Pathways 
6.Ongoing and Other Survey Activities 
Closed Record Reviews 
-Complete timely during the investigation portion of survey 
-Unexpected death, hospitalization, and community discharge last 90 days 
-System selected or discharged resident 
-Use Appendix PP and Critical Elements (CE) Pathways 
Facility Task Investigations 
-Complete any time during investigation 
-Use facility task pathways 
-CE compliance decision 
Dining – Subsequent Meal, if Needed 
-Second meal observed if concerns noted 
-Use Appendix PP and CE Pathway for Dining 
-Dining task is completed outside any resident specific investigation into nutrition 
and/or weight loss 
Infection Control 
Throughout survey, all surveyors should observe for infection control. 
-Assigned surveyor coordinates a review of influenza and pneumococcal 
vaccinations 
-Assigned surveyor reviews infection prevention and control, and antibiotic 
stewardship program 
SNF Beneficiary Protection Notification Review 
-A new pathway has been developed 
-List of residents (home and in-facility) 
-Randomly select three residents 
-Facility completes new worksheet 
-Review worksheet and notices 
Kitchen Observation 
In addition to the brief kitchen observation upon entrance, the Surveyor will: 
-Conduct full kitchen investigation 
-Follow Appendix PP and Facility Task Pathway to complete the kitchen 
investigation 
Medication Administration 
-Recommend nurse or pharmacist 
-Include sample residents, if opportunity presents itself 
-Reconcile controlled medications if observed during medication administration 
-Observe different routes, units, and shifts 
-Observe 25 medication opportunities 
Medication Storage 
-Observe half of medication storage rooms and half of medication carts 
-If issues, expand medication room/cart 
Resident Council Meeting 
-Group interview with active members of the council 
-Complete early to ensure investigation if concerns identified 
-Refer to updated Pathway 
Sufficient and Competent Nurse Staffing Review 
This is  a mandatory task, and the reference is the revised Facility Task Pathway. The 
intent is to assess the sufficiency and competency of staff.  Throughout the survey, the 
Surveyors are assessing if staffing concerns can be linked to Quality of Life (QOL) 
and Quality of Care (QOC) issues. 
Environment 
The Surveyors investigate specific concerns.  The goal is to eliminate redundancy with 
LSC: 
-Disaster and Emergency Preparedness 
-O2 storage 
-Generator 
7. Potential Citations 
The Survey Team collaborates on compliance determinations.  They identify Scope 
and Severity. They conduct an exit conference and relay potential areas of deficient 
practice to the Provider. 
 
We hope this helps you in your quest for Survey Preparedness! 

http://www.harmony-healthcare.com/blog/new-long-term-care-survey-process-seven-parts


January is.... 
National "Thank you" Month
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You may remember your parents always asking you “What do you 

say?” and your response was “Thank you.” Sometime as we get older 

or with the hustle and bustle of life, we forget to be polite and 

acknowledge people for the kind tasks that they do for us on a daily 

basis. Did you know that being thankful can actually make you feel 

better? When you have a pleasurable experience you are 

experiencing a dopamine rush, this is the feel-good chemical that is 

linked with pleasurable experiences. This chemical reinforces 

behaviors that make us feel good so that we will want to engage in 

that behavior again. 

 

Ways that you can celebrate the month: 

 

 

 

 

 

 

 

 

 

 

 

 

Sometimes a simple “thank you” can turn someone’s day around. 

Retrieved from:https://www.rcbm.net/behavioral-medicine/blog-detail/january-is-national- 

Start a gratitude journal and write one thing, or more, a day that 

you are thankful for. 

Take turns at the dinner table in sharing who or what you are 

thankful for. 

Write someone a thank you note, an email, or even a sticky note 

telling them you are thankful for them or something that they did 

for you. 

Tell someone that you may have just met thank you for what they 

did. This may be the person bagging your groceries or the person 

at the gas station. 

Do something nice for someone else. 

https://everynurse.org/survival-tips-nurses-working-night-shift/


January is...
Baking Month 

Bath Safety Month 

Blood Doner Month 

Braille Literacy Month 

Codependency Awareness Month 

Fat Free Living Month 

National Hobby Month 

Hot Tea Month 

Mentoring Month 

Oatmeal Month 

Slavery and Human Trafficking Prevention 

Month 

Slow Cooking Month 

Soup Month 

Stalking Awareness Month 

Thank You Month 

Weight Loss Awareness Month 
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Retrieved from: https://popculturemadness.com/Trivia/January/index.php



No Bake Chewy 
Truffle Cookies

Ingredients Instructions
1. Combine the dates, water, and lemon juice in a 
medium saucepan. Simmer over medium heat 
breaking up any large pieces of dates with a spoon, 
until the mixture resembles a thick paste, 15 to 20 
minutes. Stir in the honey, peanut butter, cocoa 
powder, butter and salt until evenly combined. Stir in 
the graham crackers and oats. Remove from heat. 
 
2. Lightly mist a baking sheet with cooking spray. 
Drop level tablespoons of the cookie mixture onto the 
prepared pan. Refrigerate until just chilled and set, 
about 20 minutes. 
 
3. Put desired optional toppings in small bowls. Roll 
each cookie in desired topping and flatten slightly into 
a plump disk. Cover and refrigerate until firm. Serve 
chilled.

1 cup dried pitted dates, 4-ounces, 
chopped 
1 cup water 
1 tablespoon fresh lemon juice 
2 tablespoons honey or agave syrup 
2 tablespoons reduced-fat or no-stir 
natural chunky peanut butter 
2 tablespoons unsweetened cocoa 
powder 
1 tablespoon unsalted butter 
1/4 teaspoon kosher salt 
8 full sheets whole wheat graham 
crackers, finely ground, about 1 1/4 
cups 
1/2 cup old-fashioned rolled oats, 
not instant 
Cooking spray 
For coating: unsweetened coconut 
flakes, crushed graham crackers, 
finely chopped peanuts, low-fat 
granola, about 1/2 cup of each, 
optional 

These chewy sweet cookies start 
with dried dates for a natural 

sweetness, instead of the 
traditional combination of milk and 

sugar, and then get mixed with 
some cocoa, reduced-fat peanut 
butter and ground whole wheat 

graham crackers for a quick 
satisfying treat.  

Retrieved from: https://www.foodnetwork.com/recipes/food-network-kitchen/no-bake-chewy-truffle-cookies-recipe-210513815

https://www.foodnetwork.com/recipes/food-network-kitchen/no-bake-chewy-truffle-cookies-recipe-2105138

