Aneta Parkview
Health Center

ENVIRONMENTAL SERVICE MANAGER …manley Hegna
It's been just over two years since I
started the job as the environmental
service manager. My first few months
here where getting to know the building and how everything runs and
works and all the paper work.
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FROM THE ADMINISTRATOR’S DESK
STEPHANIE EDLAND
As the leaves start turning and the ducks begin their long journey south, we too
enter a new “season” so to speak at APHC. It has been quite some time and many
new and exciting changes since out last newsletter. I am proud to announce that
APHC is currently a 4 star facility.
Our biggest challenge has been staffing and census. Over the past 5 years our census
average has been 35 residents. After much discussion, APHC decided to sell 4 beds
and become a 35 bed facility effective July 1, 2018. This allowed us to offer 1 private
rooms in the Special Care Community, a Guest Room, along with having all private
rooms throughout the rest of the facility. This change also allowed the departments
to restructure their staffing, which lowered the need of agency. We truly offer
an apartment like atmosphere with having 23 private rooms. APHC does not
charge a differential for private rooms. Other facilities charge between
$10—$40 per day for a private room. Having more private rooms opens the
market to offer services to more individuals in need, and to be quite honest,
this generation does not want to share their room.

MEET THE BOARD MEMBERS
Dave Hillesland, President - 13 yrs
Larry Berreth, VP - 18 years
Paul Retzlaff - 24 years
Deb Duchscherer - 17 years
Mark Hanson - 7 years

As we “migrate” through the rest of 2018 and into 2019 legislative Session,
please join APHC in supporting the provider assessment and the restoration
of the annual inflationary adjustment. Together we can ensure North Dakota
long term care receives the support to continue delivering outstanding care to
each resident; provide adequate salaries and benefits for staff; and continue to
have equal rates to Medicaid and private pay residents.
I want to thank and recognize the APHC staff and the board members for
their hard work and dedication.
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Fundraising is a way for Aneta Parkview Health Center to continue improvements
throughout the facility. Funds has gone to purchasing televisions for residents
rooms, a fairy garden and speakers for the dining room and solarium for music. We
also set up the guest room and replaced the chairs in our conference room. This past
year the fundraisers included:






2017 Bingo - $539
2017 4th Annual Gala - $3,400
2017 Shining Star - $2,100
2018 Cash Raffle - $4,275
Bingo and Potato Dumpling Night - $3,700
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Social Worker:
Kari Messner - 2 years

SPECIAL POINTS OF
INTEREST
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Social Service Designee:
Lani Hegna - 7 years
Dietary Manager:
Julie Ostenson - 28 years
Activity Director:
Jan Gehrke - 35 years
Environmental Services:
Manley Hegna - 8 years

A Beer, Brats and Band fundraising event took place in July. Beer tasting featuring 3
beers from Prairie Brother’s Brewing Company, a North Dakota brewery. The street
dance entertainment was provided by Sidewinder. It was a fun filled evening. If you
missed this event this year, don’t worry, it will be back again next summer.

Medical Records:
Janis Kueber - 38 years
MDS Coordinator:
Christine Hangsleben - 11yrs

Upcoming events:
 2018 Shining Star - Starts November - January.
 2019 Cash Raffle - Drawing in February

APHC FUNDRAISERS

Infection Control/QA Coord:
Heidi Lemire - 2 years
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The last two summers we put rock
around the outside of the building and
took a big tree down that was hanging
over the propane tanks. We built a new
side walk north side of the small garage
for the staff to make it safer to walk to
their cars in the winter. Lani and I built
a fairy garden between SCU and the
300 wing feel free to come and check it
out, it still a work in progress we will
keep adding to it as time goes on. The
outside work will be wrapping up
shortly as the seasons are changing
fast. The days are getting cooler and it
won't be long before we see our first
frost of the season.

Now for the inside work I have a very
good staff I give credit and thanks to
Jessica Lende and Dustin Bye for
keeping the inside of the building
looking and smelling great. It takes a
lot of hard work to make it feel like
home to the residents. I also want to
thank the staff that helps keep the
building
clean when
the house
keepers are
not here. We
have a great
group of people working
at APHC that
seem to work
well together.
HAVE A
GREAT FALL

APHC WELCOMES TWO PHILIPPINE NURSES
CARMINA GURREA, RN
I am Carmina Gurrea, an RN from the Philippines. I used to teach
at university back in the Philippines for 12 years before I came to
America. I facilitate clinical experiences of nursing students in
the operating room. I’m a mother of two boys ages 13 & 11 & wife
to an electrical engineer. During my free time I love to watch
movies in the cinema with my family or just binge watch TV
shows or listen to music. I also love to play tennis & badminton.
Coming from a tropical country where temperatures can reach as
high as 107 F & where we don’t get the winter season, I guess my
biggest challenge coming to Aneta is adjusting to the cold weather
but I must say that I love making snowballs
& snowman!

CLAUDETTE ZAMORA, RN
Claudette Zamora-I am currently working in Aneta Parkview Health
Center as a charge nurse. I graduated from Ateneo de Zamboanga
University in the Philippines in 2001 with a degree in Bachelor of
Science in
Management Accounting and graduated Bachelor
of Science in Nursing in 2005 from Brokenshire College in the
Philippines. After passing the local board exam and NCLEX, I have
worked mostly in the ER and outpatient department in my
hometown and eventually the Middle East-Oman. After working 3
years in Oman, I loved back to Manila, Philippines and worked as a
clinical analyst for American IT companies, then finally, migrating to
the United States.

The Aneta Parkview Health Center Mission Statement
The Aneta Parkview Health Center is dedicated to providing holistic health care services.

SCC HAS A RECREATIONAL AIDE…..Val Creech
Greetings from the Special Care Community. I am the Recreational Aide. This position
is new and extremely rewarding and fun! I specialize in behavioral management along
with quality of life activities. With the guidance of a licensed aroma therapist, APHC
uses essential oils for mood support, sleep, nausea and appetite for the residents. The
oils are either diffused for large areas, patches for individuals or used topically on the
residents with either a hand or foot massage.

TELEMEDICINE…...CHRISTINE HANGSLEBEN, RN. MDS
We at Aneta Park View are very proud to say that we are going into our 8th year
with providing Tele Medicine. Telemedicine is the use of telecommunication
and information technology to provide clinical health care from a distance via a
computer screen. It has been used to overcome distance barriers and to improve
access to medical services that would often not be consistently available in
distant rural communities.

Some of the fun activities include; prepping and cooking our own lunches every
Wednesday. While we prepare lunch, we reminisce about what we used to cook for our
families or what our Grandmothers, Mothers and Wives used to make for us. We have
taken our coffee break at the Cenex or Aneta Café to visit with old friends and
neighbors. Music, Bible Study, Bingo and of course Crafts! Arts and crafts for every
holiday is an all time favorite for everyone. Special Days where
we dance, enjoy treats we’ve made have our pictures taken!
Christmas time we take photos and make Christmas cards to
give to our families. During the summer months we grow our
own herbs for sensory activities. Sit outside on the patio and
enjoy our beautiful flowers we planted. Every Spring we have a
FREE rummage sale for residents to come and shop!

We are partnered with Altru Health System and Red River
Behavioral Health System of Grand Forks. Telemedicine is
convenient for the resident because it decreases drive time to
and from appointments and also allows us to provide clinic
appointments even if weather is not permitting that day.
We are able to have face to face visits per computer and have
the capability of utilizing an electronic stethoscope to transmit
lung sounds, heart sounds, bowel sounds ect…. to the physician
in real time.

These are just some of the things we enjoy in our Special Care
Community!
Resident’s Traveling Rocks
One travelled to Europe

We are excited to see what the future brings us with the
in creasing technological innovations in rural health care.

We love company and coffee come join us some day!

2018 STATE SURVEY…..Pepper Lippert, DON
ACTIVITY CORNER…...JAN GEHRKE.

APHC had very successful life safety and health certification surveys this year. We
experienced the “new” state survey process. 700 plus pages of new regulations were put to
the test! The surveyors each have their own computer to input their information. This
streamlines the process a bit more. There seemed to be less communication with the
managers and less of the managers running for information. All in all, the new process
seems like a good thing.

APHC Bingo & Potato
Dumpling Night

We at The activities are never ending changing with all the technology with
computers, IPAD, IPOD, Kindle, smart TV, internet access, and more.
The Activity Department has Lani Hegna working as an Activity Assistant every
Tuesday and every other Friday. It is nice to have new ideals. She also works as a
Social Service Designee.

I would like to recognize all the staff at APHC. For nursing staff to get a “high five”, after
medication pass during a survey, is unheard of. The CNAs and Nurses continue to give high
quality of care. Manley Hegna keeps the building up to date and functional with the help of
his staff. Julie Ostenson keeps the dietary department running and along with her staff, the
staff and residents are well fed. Jan Gehrke keeps the residents engaged in activities and
Kari Messner keeps the social service department in great shape.

This year we were excited about the Dollar General Stores that opened around
Aneta. We made a couple trips to Cooperstown General Dollar, and one to
Larimore. Some of our other van outings were to Pekin Right to Life rummage
sale, Northwood for ice cream, country rides, out to eat at the Pizza Ranch,
Community Garden and Home coming parade in McVille.

A team is needed to be successful in this business and APHC has a
great TEAM.

We do some of our shopping online with Amazon, and the
Avon Lady Bonnie Gillet who comes once a month the staff and residents really enjoy her
visits.

ADVANCED CARE PLAN…...KARI MESSNER, LSW

The Aneta Library keeps us in books, the Farmers Union in bird seed, the Whitetail in
wine, the bank advertises for us on the sign outside, L&L Laundry , Aneta café to eat at
and have coffee, the Community Garden and the post office. We have a great Community
here in Aneta.

Having an Advanced Care Plan for healthcare is important. Like all planning, it
involves thinking ahead. Advance Care Planning involves thinking about what you would do
if you became so ill that you could no longer communicate with your loved ones or health
care providers. You may be in good health right now, or you may have a chronic or serious
health issue. But all of us need tot hink about what we would want if we were suddenly
injured or suffered atragic illness and were unable to hear or speak with others.
WHO would talk with the doctor and nurses? WHAT would they decide?

We have been posting some of our activities on face book so have a look.
Thank you to all our volunteers from the churches, Aneta and surrounding areas. The support given is greatly
appreciated.
Come visit anytime especially when we have special entertainment, parties, or come and have some coffee with
us. We sure appreciate all the things people bring in for bingo prizes of quarters, stuffed animals, treats of
candy and jewelry. Thank you so much for thinking of us. We appreciate all the kind thoughts and donations.

I’m encouraging everyone who is 18+ (yes 18+, not just 65+!) to complete a Health Care
Directive. Being in this field for over seven years has taught me that you can never be
prepared enough! I have been certified as a First Steps Facilitator through Honoring
Choices of North Dakota to assist adults in completing Health Care Directives. I would love
to visit with you if you have questions. Contact me at 701-326-4234 or
ssdaphc@polarcomm.com so I can assist you in filling one out for FREE!

Check out our Facebook Page
http://www.facebook.com/AnetaParkviewHealthCenter
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