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“…Creating Palm Garden Members for Life…” We begin each day with these words, and in doing so; we remind 
ourselves that it is our mission to meet the Ten Service Commitments in our daily interactions with guests, residents and 
families.  Every member of the Palm Garden family brings with them their own unique brand of compassion and 
dedication to rise and answer the call, and it is among this amazing group of individuals, that some transcend the 
definition of selflessness and unconditional love.  Chantel Dick is one such person.   Chantel is a Clinical Care Specialist 
at Palm Garden of Gainesville and joined our family in August of 2015.  Each day, she brings to our center an easy smile 
and a lightheartedness that immediately reminds all of us why we do what we do.  She is a role model, a leader in the 
clinical setting and a rock for the team that each of us can depend upon.   Chantel leads by example as a clinical leader by 
her willingness to help any way she can, always the first to volunteer for the most difficult tasks and it is not surprising 
to see her making personal sacrifices to help the team meet the challenging opportunities we so often face.  Chantel knows 
that she has taken on the responsibility of caring for our most revered elders and realizes that this is no ordinary 40-hour 
week job. An example of this extraordinary capacity for selflessness and caring occurred when one of our beloved 
residents was making the transition we will all one day embark upon.  Sadly, the resident had no friends or family during 
their last moments here on earth.  It was then that Chantel approached her teammates to let us know that she was going 
to the resident’s room.  She told us that she knows she would not want to be alone during this time, and that she would 
be there to hold their hand because she believes no one should have to be alone at the end.  We all silently nodded.  There 
are no words to describe the powerful exchange of love and admiration we all shared as we looked into each other’s eyes 
and watched Chantel walk up the hallway towards the resident’s room.  It is moments like this that we silently search 
our own hearts and pray that one day we will have the opportunity to rise to that level of kindness and compassion, and 
when that day comes, we will have the courage and love in our hearts to answer.  That is why Palm Garden of 
Gainesville is proud to select Chantel Dick for the 2019 C.A.R.E. Award.


