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Hi! Thanks for wanting to be part of this Ministry!  We think it is going to be a lot of fun and 
hopefully rewarding for you and your pets.  
  

1. What is the purpose of the Puppy Love Ministry?  
There are two main purposes for this ministry.  The first is to share your pets with 
nursing home residents and for you to get to know someone who is at a different stage of 
life.   
Many nursing home residents love animals, but are not capable of taking care of a pet.   
The second and more important reason is that we are blessed to have an animal as a pet.  
Sharing our pets with others is one way of thanking God for His gift.  
  

2. What kind of pets can we bring?  
All pets are welcome, including dogs, cats, bunnies, gerbils, hamsters, reptiles, etc.   
However, remember the following:  

a. You are completely responsible for your pet and its actions.  This includes 
personally cleaning up after your pet if it eliminates in the nursing home and 
picking up solid waste if it eliminates outside.  

b. You should seriously consider whether your pet will be comfortable riding in the 
church van, meeting lots of new people, being in close quarters with other 
animals, and being in strange surroundings.  If your pet is nervous or sensitive to 
any of these things, it is better to leave it at home and pair up with another person 
who has a pet.  

c. For everyone’s safety, all pets must be under control at all times.  Dogs must be 
on leashes and the handler must be able to control the dog’s movements while 
on the leash.  Cats must be in a kitty carrier; reptiles in cages; rodents in cages; 
and so on.  There is no exceptions to this rule.  

  
3. What nursing home will we be visiting?  

We will go to Sunrise Assisted Living on 2080 S. Telegraph Rd, Bloomfield Hills.  
  
4. What will we be doing at Sunrise?  We will usually meet as a group in one of their 

main rooms downstairs in the back and most of the residents will meet us there.  We may 
also have some opportunity to visit people in the different hallways, and living rooms, 
and we may get a list of people who wish to be visited in their rooms and people who do 
NOT want to be visited.  

  
5. When will we visit Sunrise? We will visit Sunrise on the second Sunday of every month 

during the school year starting with October 14, 2018.  Meet at Sunrise at 1:30 p.m. and 
we end about 2:45p.m. The dates we will be going are:  10/14, 11/11, 1/13/2019, 
2/10/2019, 3/10/2019, 4/14/2019, and 5/12/2019.  I will send an e-mail out to all 
participants if there are any last minute changes.  



6. How will we get there?                  
We will be driving personal vehicles; we can meet at church and caravan or meet at 
Sunrise.  Adults will always drive the vehicles.  

  
  

7. What are your responsibilities at Sunrise?  
a. You should always wear a nametag while at Sunrise.  
b. You should not visit Sunrise if you are feeling ill.  
c. You should not bring your pet if it is sick or acting stressed.  
d. You should never physically assist a resident.  Instead, call for a nurse.  
e. You should never take a resident to a different part of the facility.  
f. You should stay with your assigned group at all times.  Do not leave without 

letting people know where you are going and receiving permission.  
g. If a resident seems confused, disoriented, or ill, contact a nurse.  
h. Please address the resident by their full names and titles, i.e. Mr. or Mrs.  
i. Please do not gossip about residents.  
j. Always respect a resident’s dignity and always speak to them as adults.  
k. Please knock, announce yourself, and as permission before entering a room.  
l. Do not give food or beverages to any of the residents.  
  

8. How can I prepare for our visit to Sunrise?  
a. Trim your dog or cat’s nails.  Elderly people have very delicate skin and your pet 

might scratch someone if its nails are too long.  
b. Make sure that your animal and its cage or carrier is clean.  
c. Brush your pet to remove excess hair.  
d. If your pet is afraid of car travel, practice transporting it in a car.  Give it treats 

and start with short rides.  
e. Practice walking your dog on leash.  Do not allow your dog to jump up on people.  
f. Practice the basic commands with your dog, especially sit and stay.  Brush up on 

any tricks your pet can do.  Residents would enjoy seeing them.  
g. Bring your dog’s/cat’s vaccination records.  They must have up-to-date 

vaccinations for Rabies, Distemper, Hepatitis, and Parvovirus.  Vaccinations 
for Leptospirosis and Parainfluenza are encouraged, but not mandatory.  

h. Your pet must have had a negative fecal test and heartworm test within the 
last year.  

  
9. How do I get involved?  

Call or e-mail me, Karen Porter.  We will have an orientation at Birmingham First in the 
Outdoor Worship Center in the East Parking Lot on September 16th at 1:30 pm, come and 
find out what we are all about!   Please e-mail me if you and your pet are interested in 
coming to the Orientation by Thursday, September 13th, 2018.  

  
10. If I do not have a pet, can I still come?  



Of Course!  Please do! The residents love getting lots of visitors!! We will have you 
accompany someone who has a pet.  

  
11. Liability.  

Or, in other words, who is responsible if there is a problem?  We Don’t expect any 
problems, but the ultimate responsibility for you and your pet is yours and your parents’.  

  
12. Who should I contact if I have a question?  Call or e-mail Karen Porter at 248-646-

6407 extension 3126 or kporter@fumcbirmingham.org at the church.    
GUIDELINES FOR VISITING NURSING HOME RESIDENTS  

  
1. Genuiness. Be yourself. Be Friendly, courteous, sensitive to the needs of the resident 

(i.e., talking less and listening more, attentiveness, etc.) and be open and honest.  Your 
role is that of a friend and supporter, not expert or authority.  If you don’t know the 
answer to the question, say so.  

2. Don’t “talk down”.  Treat residents as you would wish to be treated.  Just because they 
may not be able to see or hear very well doesn’t mean they won’t be offended by being 
talked to in a childish manner.  Treat your friends with respect.  

3. Dependability.  To people in a controlled environment with few distractions and very 
little variety, it is essential to know that they can count on someone or something.  Never 
promise more than you can deliver.  What may be a minor part of your week could be the 
single event that the resident has been awaiting for days.  

4. Listening.  Always remember that you function as a volunteer is to first meet the needs 
of your friends, the residents, rather than your own.  In most instances this means 
listening more than talking.  It may mean listening nonjudgmental to the same stories 
over and over again.  It may mean listening nonjudgmental to outburst of anger, 
frustration, and resentment.  Being judgmental can be the most effective way of 
destroying a relationship.  

5. Confidentiality.  References to the resident and his or her family should be confined to 
contact with the staff.  Trust is the utmost importance.  Also, never promise “not to tell 
anyone” any piece of information alluded to by a patient.  Use you discretion as to 
whether information needs to be passed along to the person in charge at the nursing 
home.  

6. Physical Contact.  Some people like to touch and be touched.  Do what feels right to 
you.  Your comfort or discomfort will communicate itself, so it is important for you to be 
yourself.  

7. Meet them where they are.  Tune in to your resident.  Do not give unsolicited advice not 
matter how much you may disagree with a family’s way of dealing with their situation.  
Your responsibility is to visit in a helpful and harmonious manner.  



8. Initiative.  The resident and family will look to you to establish the relationship.  Be 
open, honest, sensitive, and interested in the resident’s life.  

9. Little things mean a lot.  Your personal grooming, a positive attitude, and just being 
there, are all very special gifts.  

  
   

SOME SUGGESTIONS FOR VISITING A NURSING HOME WITH A PET  
  

1. Approach the person from the front.  

2. Make voice contact first if possible.  “Hi I have a puppy.”  “Would you like to see this 
rabbit?”  

3. Make a sight contact next, if possible.  

4. Get the animal into a position where there is the most physical and mental contact 
possible.  

5. Just watching an animal can be very beneficial and enjoyable.  

6. If the person wants to pet the animal, take the person’s hand and place it on the animal’s 
head or back.  Put the animal’s legs on the side of the chair or bed or on it if necessary.  

7. If your pet is small, you can ask the person if they want the puppy or rabbit on his or her 
lap. But keep your hand on the animal.  

8. Help the person stroke the animal.  

9. Talk calmly and reassuring to the person.  

10. Watch the person for signs of fatigue or lost of interest.  

11. Be sensitive to the animal, its moods and feelings.  If the pet seems anxious or stressed, it 
is time to end the visit and give the pet some time to calm down.  

12. Use cues from the person for discussion (if discussion is necessary, sometimes it isn’t)  

13. When you leave, reassure the patient that it was a good visit and that you and the animal 
enjoyed your visit.  Leave with a good feeling, a feeling of success and a feeling of 
temporary closure.  

14. Always treat the person with respect and dignity.  Do not talk down to him or her.  Allow 
the person to be independent.  

  



  
  

WHEELCHAIR ETIQUETTE  
  

“What do I do when I meet a person in a wheelchair?”  
  

1. Always ask the wheelchair user if he or she would like assistance before you help.  Your 
help may not be needed or wanted.  

2. Don’t hand or lean on a person’s wheelchair because it is part of the wheelchair user’s 
personal body space.  

3. Speak directly to the person in the wheelchair, not to someone nearly as if the wheelchair 
user did not exist.  

4. If the conversation last more than a few minutes, consider sitting down or kneeling to get 
yourself on the same level as the wheelchair user.  

5. Don’t demean or patronize the wheelchair user by patting him or her on the head.  

6. Give clear directions, including distance, weather conditions, and physical obstacles that 
may hinder the wheelchair user’s travel.  

7. Don’t discourage children form asking questions about the wheelchair.  Open 
communication helps overcome fearful or misleading attitudes.  

8. When a wheelchair user transfers from the wheelchair to a chair, car, or bed, do not move 
the wheelchair out of reaching distance.  

9. It is okay to use expressions like “run along” when speaking to the wheelchair user.  It is 
likely the wheelchair user uses the same expressions when speaking.  

10. Be aware of a wheelchair user’s capabilities.  Some users can walk with aid and use 
wheelchairs because they can conserve energy and move about quickly.  

11. Don’t classify persons who use wheelchairs as sick.  Wheelchairs are used for a variety of 
disabilities.  

12. Don’t assume that using a wheelchair is in itself a tragedy.  It is a means of freedom that 
allows the user to move about independently.  

  
  
  
  
  



  
  
  
Excerpt from the Therapy Dog International (TDI) web site, http://web.tdi-dog.org.  

  
What Do TDI Dogs Do?  

  
The dogs bring sparkle to a sterile day, provide a lively subject for conversation, and 
rekindle old memories of previously owned pets. TDI Dogs come in all shapes and 
sizes; real dogs with real personalities and real love to share. Some have pedigrees, 
some have been adopted. All are very proud to wear their TDI Tags.  
  

The volunteers in the program and the dogs who visit with those in care facilities do make a difference 
in the quality of life. Real therapy is provided between animals and people. By recognizing the value 
of the human-animal bound, TDI has brought, through its membership, joy and comfort to thousands.  
  
The first time a dog prances into a care facility; most people do a double take. A split second later 
broad smiles stretch across faces. Regardless of how residents look or how they feel, the animals are 
happy to see them. Those who live or must stay in a care facility truly benefit from the unconditional 
love and acceptance provided by TDI Dogs. Typically, there is an immediate response to the tail 
wagging greetings and warm paws.  
  
Four-footed therapists give something special to enhance the health and well-being of others. It has 
been clinically proven that through petting, touching, and talking with animals, patients’ blood pressure 
is lowered, stress is relieved, and depression is eased.  
  
TDI is aware of the necessity for continuing clinical studies on the human-animal bond and TDI 
volunteers are willing to participate whenever needed. Each TDI volunteer as an individual has made 
tremendous difference in the lives of so many, by sharing their canine companion with those who no 
longer are able to have a dog of their own. Just think! How sad it would be if you could never touch a 
dog again.  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  



  
  
  
  
I have read the attached document which describes the Puppy Love Ministry.  I understand my 
responsibilities as a representative of the Birmingham First children’s and student Group.  I will 
be responsible for my actions and my pet while we visit the Sunrise Assisted Living facility. I 
will cooperate fully with the Birmingham First adult leaders.  
  
Date: _______________  
  
Youth signature: ____________________________  
  
Parent signature: ____________________________  
  
  
  
  
PHOTO RELEASE:  
  

I give permission to Birmingham First to photograph my child.  I give permission to copyright, 
use, and publish the photographs for any lawful purpose, including newspaper articles, church 
publications, digital media and the church website.  
  
I have read and understand the above:  
  

Signature of Parent or Guardian_____________________________________  
  
Printed Name____________________________________________________  
  
Thank you!   
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