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1. Installation Procedure

1.1. Starting the Installation process

From your 95/98/NT/2000/XP machine, start Internet Explorer and go to
http://www.ilinknet.com/TZVIEWER and click on install.

To install the TransZip TransViewer on a machine using Windows 2000, NT or XP Professional
editions, ensure that installation takes place in Administrative mode.

Without having Administrative privileges, the installation will NOT take place.

=& x|

a Installshield Dne-Click™ Install - Trans¥iewer Setup - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help | :J"

Q= - ) - (%] [F] | ) search 5| ¢ Favoites @Y Hedia {‘1| = R,

Address | http:ffuwom finknek com TZVIEWER | | Eee |unks >

InstallShield «

One-Click Install”

TransViewer Setup

4 MB
14 minutes 50 seconds over a dial-up connection
1 minutes 4 seconds over a broadband connection

Click Install to start this setup now.

Click on Install

This will start the installation of TZVIEWER on your machine.
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1.2. Security window pop-up

A Security Warning window will pop-up.
This window certifies the authenticity of Interlink Network Systems Inc.
Click on Yes - to continue with the Installation process

Click on No - to exit the Installation process

Security Warning x|

Do youwant to install and run "setup" signed an 1/15/2003 7:58
Fhd and distributed by

Interlink MNetwork Swsterms, nc.

Fublisher authenticity verified by YerSign Class 3 Code
Signing 2007-4 CA,

Caution: Interlink Metwork, Systems, Inc. assers that this
content is safe. You should anly installAsdew this content if you
trust Interlink Metwark, Systerns, Inc. to make that asserion.

[T Always trust content fram Interlink Metwork Systems. Inc.

Yes Mo tdaore Info
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1.3. Password screen

A Password screen pops-up.
This is used to authenticate the user installing the application.
Please enter the Application Password as given to you by Interlink Network Systems Inc.

Hit Enter key after typing your Password.

Please enter the password

Password:

04 Cancel

On entering the correct password, the InstallShield Wizard starts the Installation.
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1.4. InstallShield Wizard — Configuring Windows Installer

Click on Cancel - to Exit the Installation process

Installshield Wizard

Preparing to Install...

TransYiewer Setup is preparing the InstallShield Wizard, which
will guide wou through the program setup process. Flease
walt,

Configuring “Windows Installer

I

Cancel
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1.5. TransViewer — InstallShield Wizard

Click Next - to continue with the Installation process

Click Cancel - to Exit the Installation process

i';'!:“ Trans¥iewer - Installshield Wizard

Transcription Services

Transcription Viewer 3.8

Interink Network Systems, Inc.

Installshield

= Bach I Mexk = I Cancel
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1.6. TransViewer — InstallShield Wizard

Click Next - to continue with the Installation process

Click Cancel - to Exit the Installation process

ié'— TransWiewer - InstallShield Wizard

TransViewer

computer. To continue, click Mext.

international reaties,

Welcome to the InstallShield Wizard for

The InstaliShield(R) Wizard will install TransViewer on your

WARNIMG: This program is protected by copyright law and

Page 9

< Back Mewt =

Cancel
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1.7. TransViewer — InstallShield Wizard - Destination Folder

Click Next - to install to the default folder
Click Change - to install to a different folder
Click Back - to go back to the previous window

ié'— TransWiewer - InstallShield Wizard

Destination Folder

Click Mext to install to this folder, or click Change to install to a different folder.

G Install TransWiewer to:
C:\Program Files\Interlink Netwark Systems\TransZiph, Change...
InstallShield
< Barck heExt = Cancel
|
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1.8. TransViewer — InstallShield Wizard - Installing the Program

Click Install - to continue with the Installation process

Click Cancel - to Exit the Installation process

i'aﬂ" TransWiewer - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard. Click Install to begin the installation.

Current Settings:

Setup Type:

Destination Folder:

C:YProgram Filesinterlink Metwork Systerms\TransZip,

User Infor mation:
Mame: Prerm Puthur

Compatry: Interlink Network Systems, Inc,

InstallShield

< Back Install Cancel
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1.9. TransViewer - InstallShield Wizard

The following window will appear, indicating that the Installation process is being carried out.
This may take several minutes depending on the speed of your machine.

Click Cancel - to Exit the Installation process

i'éi TransWiewer - InstallShield Wizard

Installing TransYiewer

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Transyiewer. This may take
sevaral minutes,

Status:

InstallShield

= Back Wext = . Cancel |
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1.10. TransViewer — InstallShield Wizard — Registry Values

The following window will appear, indicating that the Installation process is being carried out.
This may take several minutes depending on the speed of your machine.

i'g% Transviewer - InstallShield Wizard

Installing TransViewer

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Transyiewer. This may take
sevaral minutes,

Status:

Witing system registry values

InstallShield

= Back Wext = . Cancel |
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1.11. TransViewer — InstallShield Wizard — Completion

This window indicates that the Installation process has been successful.
Click Finish - to complete the Installation process

If the Browser window is still open, it is safe to close it. Once you have clicked on Finish, the
Installation process has been completed.

fig TransViewer - InstallShield wizard il

InstallShield Wizard Completed

The InstaliShield Wizard has successfully installed Transyiewer,
Click Finish to exit the wizard.

= Back Einish Cancel
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2. Procedure to set-up TransZip TransViewer

2.1. Starting the Application

Click on the TransZip TransViewer icon on the desktop.

Imbo.‘. | @C:\Dml Acro‘.‘ | ac:\D.‘.l Tr\fie..‘l |5®s %‘g@gﬂ 2126 FM

| @ G > || wind..| Eaadmi..
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2.2. Options Dialog set-up

First time the program is activated, an option dialog will appear. Fill in the appropriate information

2.2.1. Userld:

This is a unique User Id for each user of TransViewer.
e If you have a 7-digit Id, please enter the 7-digit Id. (This includes the organization code).
Example: 0112345 where 011 is the organization code and 2345 is the member code.

e If you have a 4-digit Id, please enter the 4-digit Id.
Example: 2345

2.2.2. Password:

The password is the same as your PIN (a 4-digit number)

2.2.3. Dispatch Directory:

C:\TzDispatch (directory will be automatically created)

The dispatch directory is used for sending files to the transcription team. If you copy a file (for
example, Patient list), it will be sent to the transcription team during the next send.

To change the dispatch directory — Enter the new directory name
(If a directory with the new name does not exist, it will be automatically created)

Audio files CANNOT be uploaded from this directory.

2.2.4. Local Directory:

C:\Transdoc (directory will be automatically created)
The local directory is used to save all the files downloaded by the TransViewer.

To change the local directory — Enter the new directory name
(If a directory with the new name does not exist, it will be automatically created)

To enable multiple physicians to share their files, the local directory can be mapped to the
network directory.

Example: User Id 1111 can have his local directory settings to F:
User Id 2222 can also have his local directory settings to F:
All files for User Id 1111 as well as for User Id 2222 will be stored in the same directory F:

As a result of this they will be able to view each other’s files.

|
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2.2.5. Dictation Directory

Fill this entry, only if you are going to use a PC based recording system.
Ensure that this directory exists before using the TransZip TransViewer for uploading purposes.
This directory should usually contain no files.

While uploading files, there should be ONLY audio files present in this directory. TransZip
TransViewer supports 4 kinds of audio files:

e Filename.wav

e Filename.dss

¢ Filename.msv

e Filename.dvf

To provide physicians with the flexibility to use recorders that load up as a separate drive,
example a memory stick; TransViewer allows the physician to point the dictation directory to that
drive.

Example: You are using a recorder that loads up as a separate drive H:

To upload all the audio files from this drive (H:), make the Dictation Directory point to this drive

(H:)

2.2.6. Dictator Id:

This feature empowers office managers to upload/download files on behalf of several physicians.

To download files for a particular physician, the office manager can enter the Dictator Id =
physician’s Id (the 7-digit or 4-digit user Id)

Example: 5002, 0115003, etc.

2.2.7. Printer Delay (in sec)

This feature is useful while printing using a slow printer.

Example:  You may want to print 20 documents, all at once, but this could bring down a slow
printer. If each document takes 15 seconds to print, the Printer Delay should be made 15
seconds.

2.2.8. Use SSL Encryption:
This MUST be checked to ensure the industry standard SSL security.

|
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2.2.9. Use Recorder:

Select the recorder type if using a digital recorder by using the drop-down key.
(On extreme right hand side)

Select “No Recorder” is using a PC based recording system.

Click on OK - to save your settings

x|

(Org 1) User Id |

Fassword : I
Dispatch Directany : IC:RTzDispatc:h
Local Directony IC:"I,Tranle:n:

Dictation Directar, : I

Dictatar Ids : I

Frinting Delay (secs) : IEI

¥ Use S5L Encryption

Mo Digital Recorder ﬂ

Qlympus O5-200043000 Digital Recorder -

Qlympus O5-150/320 Recorder (Serial Fort)

Qlympus 0515074320 Recorder (IUSE Forf) ]

Fadio Shack DR-81 Recorder (Serial) 7
| CE. | Cancel |

2.2.10. Save a copy of audio files from the recorder:

Check this — to save a copy of the audio files.

Generally NOT recommended as audio files occupy large disk space.
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2.2.11. Use current date for dictation directory files:

This feature can be used when the timestamp on the file is incorrect.

Example: The recorder you are using might have the clock reset to a wrong date. In this case
you could upload all the files using the current timestamp rather than the wrong date, by choosing
this option.

x|

(Org ld) UserId - |

Password ||
Dispatch Directony : IC:"-,TzDispatc:h
Local Directony IC:RTransDn:u::

Dictation Directony I

Dictatar Ids I

Frinting Delay (secs) IIII

v Use S5L Encryption

Mo Digital Recorder LI
[T Save copy of audic files fromthe recorder

[ Use current date for dictation directory files

0] Cancel |

|
9 Colburn Road « East Brunswick, New Jersey 08816-1102 « Phone (732) 846-2226 « Fax (732) 846-4777 + www.ilinknet.com



Interlink Network Systems, Inc. Page 20

2.3. TransZip TransViewer

2.3.1. Setup

This option is used to change the user settings as mentioned above.

2.3.1.1. Setup - Options

Setup -> Options

& TransZip TransViewer o ] B4

Setup

User [d 0011001

Diate of Dictation : | 7/30/2003 =] Searh |
Tatal Files : 0 Dictator Id - IUD‘HUU'I Tester, Main 'I Get Al I

Drocument Title | Type | LC | File Name

Receive | Send |

#Mstart |J m =& @ Qj % “IBTransZip Trans¥iewer qlgg
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This dialog provides the following options:

Click on OK - to save the changes
Click on Cancel — to keep the existing settings

x|
(Org Id) User Id ;

Fassword : I““"""“

Cispatch Directony : IC:"I,TzDispatch

Local Directary IC:RTransDn:u::

Dictation Directony I

Dictator Ids I

Frinting Delay (secs) IIII

v Use S5L Encryption

Mo Digital Recorder LI

™ Save copy of audic files fromthe recorder

[T Use current date for dictation directory files

Ik, Cancel |

|
9 Colburn Road « East Brunswick, New Jersey 08816-1102 « Phone (732) 846-2226 « Fax (732) 846-4777 + www.ilinknet.com



Interlink Network Systems, Inc. Page 22

2.3.1.2. Setup — About TransViewer

ip TransYiewer o ] B4

User [d 0011001

Diate of Dictation : | 7/30/2003 =] Searh |
Tatal Files : 0 Dictator Id : IUD‘HUU'I Tester, Main 'I Get Al I

Document Title: | Type | LC | File Mame

Receive | Send |

#lstart |J H & G B “IBTransZip TransYiewer 2140PM
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Displays the following information:

e The TransZip TransViewer version number.
Example:
In this particular screenshot, the version is 3.8

e The name of your computer
Example:
SHARPDEV

¢ Company providing you with the Transcription Service
Example:
In this particular screenshot, the company details are:
¢ Name: Generic Transcription
o Website: www.generictrans.com
e Phone: 555-123-4567
e Email: info@generictrans.com

PLEASE USE THE INFORMATION ON YOUR TRANSVIEWER TO CONTACT YOUR
TRANSCRIPTION SERVICE PROVIDER.

About TransZip-Trans¥iewer '::: EI

% TranzZip TranzYiewer 3.8

Compriker M arme: SHARFDEY

Tranzcription Service provided b

Genenc Tranzcrption
“Wiebsite: http: /s, generictrans. com
FPhone: 555-123-4576 Email: infolsigenerictrans. com

transZip

Transcription Services

Transcription Viewer 3.8

Interink Network Systems, Inc.
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2.3.2. Main Screen

User Name: Displays the Name of the current user.

In some cases the User Name may just contain the User Id.

To display the name, click on Receive. This will download the details of the user from the
database, displaying the name of the user.

User Id: Displays the Id of the current user.

Date of Dictation: Select the date from the drop-down menu to look-up all files for any particular
day.

Total Files: Displays the total number of files for any particular day and the selected user.

Dictator Id: Each office manager could have access to dictations by several physicians. To get
the files for a specific physician, select a physician using the drop-down box.

If the Dictator Id does not show the names of the physicians, click on Get All, this will get all the
information regarding the physicians from the database and display their names.

Get All: To get All the files belonging to All the physicians that an office manager has access to,
click on Get All.

% TransZip TransViewer - 0] x|
2etp

LUserMame : User|d: II:IDHEIEH

Diate of Dictation I Friday . April 18. 2003 ll Search |

Taotal Files : 0 Dictator Id : IEIEH 1001 Tester, Main LI SetAll |

Dacument Title | Type | File Name | Arrival Ti... |
Open Erint Beceive Send Exit
|
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2.3.2.1. Date of Dictation:

Click on the drop-down box on extreme right to get the calendar for the current month. Use the
left-tab and right-tab to switch between the months.

S TransZip TransViewer ;lglil
setp

User Mame : ITESter‘ kain Lsger|d : II]D1 1007

Date of Dictation I hMonday . May 05 2003 LI Search |
Total Files : 0 Dictator [@ 4 : 111 3 - Get All |

Docurnent Title Sun Mon Tue Wed Thu Fri Sat || Arrval Ti.. |
¢7 28 29 30 1 2 3
4 ¢ G 7 8 3 10
1M 12 13 14 15 16 17
18 19 20 21 22 23 24
¢h FR27 28 29 30 3
1 é 3 4 b G 7

) Today: 4/18/2003

Open Etint Eeceive Send Exit
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2.3.2.2. Search — Displays a new search window

search Documents X|
Diocument Title : I Location Code: I Search I
Search by Date 5
’Vﬁ' Procedure  © Download  © Modify i~ Last printed il
™ StatDate: [ 7/30/2003 x| I~ EndDate: [ 7/a0/zo0s <] _ Pt |
Diickatar 1d - |g|| Physicians | Email |
Clogze |
Document Title I File Mame | LC | Date |

=l

Document Title:
Enables the user to search for a document based on the document name.

Location Code:
Enables the user to search for documents based on the Location code.

Search by Date:
Procedure Date
Download Date
Modify Date
Last Printed

Start Date: Specifies the starting date for the Search
End Date: Specifies the end date for the Search

Dictator Id:
Enables the user to search for the documents of individual physicians.

|
9 Colburn Road « East Brunswick, New Jersey 08816-1102 « Phone (732) 846-2226 « Fax (732) 846-4777 + www.ilinknet.com



Interlink Network Systems, Inc. Page 27

2.3.2.2.1.Search

First time search:

On clicking the Search button, for the first time, the following error message will be generated.

TransYiewer x|

' E The document Files are nok indexed, please run the Indexer From the Transviewer menu,
L

Execute the Document Indexer:

Start > Programs - Interlink Network Systems = TransZip - Document Indexer

This will index ALL the document files, thereby, facilitating the Search functionality.

Search Documents i x|

Document Title I Location Code: Search I
Search by Dat

’7(-‘ Procedure ¢ Doweload £ Modiy " Last prirted | il
[ StatDate: [ 17302003 =] ¥ EndDate: [ 72023 = Fint_|

Dictatar Id: Al Physicians B _Era |

Diocument Title: | File Mame | 1HE | Proced. |

—
% ‘Windows Update

WinZip

A Set Program Access and Defaults

N @ Accessories
& Intermet Explorer
Documents L4 @ Outlook Express
L g Windows Media Player
Lavasoft Ad-aware
Search 3 @ ‘Windows Journal Yiewer

Settings

Help =] TransViewer User Manual

Run a TransZip TransViewer

Shut Dowin,.,

Frgh zarem

|
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Upon successfully indexing the files, the following message should be displayed on your monitor:

- =
4 Trans¥iewer Indexer

Ix

RSl

TransZip Document indexing completed.
Found 433 files.

Close

This message displays the number of files that were indexed on your computer.

This procedure has to be followed ONLY the first-time “Search” is executed from that machine.
Subsequently indexing takes place automatically.

Searching for documents based on the selected search criteria

In the following example, the SEARCH criteria are to search for all documents having procedure
date as 07/28/2003 and the Location code as “ME”.
(The SEARCH is case-insensitive)

search Documents X|
Diocument Title : I Location Code: IME Search I
Search by Date 5
’Vﬁ' Procedure  © Download  © Modify i~ Last printed il
v StatDate: | 7/2a/2003 «| I ErdDate: | 725000 ~ Print |
Diickatar 1d - |g|| Physicians =] Fies found 18 Email |
Clogze |
| Docurnent Title I File Mame | LC | Proced... :I
Eh COFFEE, CHARLEME FAZ2A1ATO307291 24623 08_M... ME  07/29/07
Eh WILLOUGHEY, AMM P, FPaz2R1AaT020729 24623 09 M., ME 07/ 29/07
Eh WESBECHER. ALICE PA22E1ATOI072N 24625 10_M...  ME  07/23/0:
Eb FMURFHY, WIRGIMIA A, Pa22E1ATOI072N 24625 11_M...  ME  07£29/0:
Eb MeDAMIEL, JESSICA J. PA2ZE1ATOI072N 24625 12_M...  ME  07£29/0:
EBHUGG”EHD, TERRI PA2ZR1ATOI072N 24625 15 ...  ME  07/29/0:
Eh PAZZRIATOI072N 24625_ME . doc ME  07/29/0:
Eh BUATOM, HEATHER A. PAZ251ATO30729130657_ME doc ME  07/29/07
E ROSE, DEBORAH L. FAZ2A1ATO30723 24623 07 _M... ME  07/29/07
1] |

Sorting documents:

Click on any of the column headings to sort the list of documents (ascending/descending)

|
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To Stop the Search midway:

After clicking on the “Search” button, the button is transformed into “Stop”.

To cancel the search midway, click on the Stop button.

Search Documents X|
Dacurment Title : I Location Code: I Stop I
Search by D ate 5

’Vﬁ' Procedure  © Download  © Modify i~ Last printed —lpen
[ StatDate: | 7/28/2003 v|  EndDate: [ 730/2003 =] _ Fint |

Drictator Id: I,-t'-,ll Phwsicians j Files found - 0 Email |

Cloze |

| Docurnent Title I File Mame | LC | Froced... :I
E" R30087_4_72903 COSSELMO... R30087_4 72903 COSSELMOM... 0742940
E‘ RE2911_4_72903 CURRIE, C... R52911_4 72303 CURRIE_CA... 07429,/0:
Eh Bolibol_Justino_ 031255 072303  Bolibol_Justine 031255 072903 07429,/0:
E‘Bu:u:une_DDrnth_l,l_ﬂ4254?_[l?2903 Boone_Dorothy_ 042547072903 07428,/02
E‘ Eranharm_Robin_ 032063 0729, Branham_Robin_032063_07290... 074290
Eh Byrurm_Reginald_122058_0729... Byun_Reaginald_122068_07290... 07428/02
E" Cason_Ana_0326525_072903 Cazon_Ana_ 032653 072903 doc 0742940
Eh Chapman_Roger_121645 072, Chapman_Roger_121645_07290... 07,/29,/0:
E" Elliott_Linda 041142 072903 Elliott_Linda_041142_072903 doc 07/29/077
4| | b

|
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Search Report

To generate a report based on the “Search” criteria, right click in the document list pane. One of
the options is “Search Report”

h Documents

Document Title

.
I wm
£ Modify © Last printed ‘ &I

¥ StatDae: [ 1/30/2003 x| W EndDate: [ 7/30/2003 ¥ e
Al Physicians ] Festowd 43 Fml |
Close:

| LC | Proced... ;l
07/28/02
07/26/02
07/28/0:
07/26/0:
07/28/0:
07/28/0:
07/28/02
07/25/02

|—55amh by D

 Procedure  © Dowrload

est5.bmp

Dictator [d:

| File Name
T ERATO30728065323-02.00C

Daocument Title

Open

Print

Wiew Print Histary
mail

Search Report

B9 Peter Walock
B Teri Bulfum
" Robin Soott
ﬁ‘ Tiftany Tolane
B9 E vemaarie C
ﬁ‘ Claudia Clough

5470307 28080435-03.00C
B4 T0307 28080435-04.00C
5470307 28080435-05.00C
P24884T0307 26232519.00C

" Marlene Caramagno P24884T0307231 31157-01.00C
B’ Robet Townslsy P2488AT030729131157-02.00C

< |

jstartl“ :ﬂ & @ H % “ BTransZip TransYiewer

249 PM

Click on the "Search Report" to generate a report based on the SEARCH criteria.

Document Title

=)
Location Code: Search

Search by Da

[a Pmc:\;ure © Dowrload € Madiy © Last printed | _ Oeen |

¥ StanDate: [ 77282003 =] ¥ EndDate: [ zraoizns =] it

Dielold:  [AiFtpsans ] Fesfowrd:azz M|
Close

Document Title | LC | Proced.. d

| File Name

B Stevens_ Martha_
B9 Stewart_dnina_01
9" T alford_Margaret_
B wWadinger_walter,
B walker_Jenmy_05C
B wright_Ulysses 1
" Marlene Caramaal
8" Robert Townsley

B Stevens_Bily_D50yomemmeee o

& TvsearchReport.txl
File Edt Format Help

[Friemscmicicwsemscnicicn st TP ansZip TFANSYTBWEP SRAFCR REPONT hwiicidci sricinn s =

Report Time: 07/30/03 14
Search status; Comg]eted
search Criteria: all

Files for a11 Physicians

150:38

with procedure date hetween 07/28/03 and 07/30/03

4| mitle File wame LC procedure Date Directory

Sutters, Robert PAZ30LATO30729001424 . DOC Q725,03 CINTransboch23001%2003507%29
koth, Ray PAZ30LATO30720091600., DOC 07/29/03 CiNTransooch2300%2003%07429
simmons, Catherine PAZ3QLATO30729140158, doc 07/29/03 CINTransooch230152003%07529
stockard, sarah PAZIOLATO3072914 0324, DOC 07 /29703 CiNTransboch2300520035074%29
icamella, corbin PAZ303ATO30729093549, DOC Q728,03 CINTransboch2303%2003507%29
(CoTy, Mar PAZ303ATO30720165215. DOC 07/29/03 CiNTransooch2303%2003307429
£1bar, Debhie PAZ303ATO30720165415. DOC 07/29/03 C:\TransDoch230342003507520
Johnson, Louise PAZ303ATOI0729165652. DOC 07 /29703 CiNTransboch2303%2003%07429
Lewis, willesse PAZ303ATO30729165544 . DOC Q7/28/03 CINTransboch2303%2003507%29
Henry, Juanita L. PAZ303ATO30729170259. DOC Q7/258/03 CINTransboch2303%2003507429
DANTEL SHAW-LETTER 072903 DANTELSHAW-LETTER. doc 07/29/03 C:\Transhoch230442003207%29
DENNIS BOURDO-LETTER 072903 DENNISEOURDO-LETTER. doc 07/29/03 C:NTransboci2304%2003%07529
DENNIS BOURDO 072803 DENNISEOURDO. doc 07,/258/03 CI\Transpoch2304%20033074,20
ESTACI LAFORCE-SOAP 072803ESTACILAFORCE-S0AP. doc 07/28/03 C:\TransDocy2304%2003%075,29
KERT JARANCWSKI-LETTER  072903KERIJARANOWSKI-LETTER.doC 07429703 CNTransDoch2304%2003%07%29
KERT JARANCWSKI 072903KERT JARANOWSKT . doc 07/29/03 C:NTranshoch2304420032074,29
PENNY GREEME-LETTER 072803 PENNYGREENE-LETTER. doc 07,/28/03 C:\Transpocy230442003%074,29
PEMNY GREEME 072503 PENNYGREENE. doc 07/28/03 C:NTranspoch220452003007425
ROLAND MISNER-LETTER 072%03ROLANDMISNER-LETTER. doc 07/29/03 CiNTransboci2304%2003%07529

bmp DANNY FARLER-SOAR 072503 DANNYFARLER-50AF. doC 07/29/03 C:\Transboch230542003%07420
DIANE GRAY-SOAP 072803 DIANEGRAY -S0AP. doC 07/28/03 C:I\TransDoch2305%2003/073,29
DOROTHY FISHER-LETTER 072503 DOROTHYFISHER-LETTER. doc 07,/29/03 CINTranspoch2305%2003%07%,29
DORGTHY FISHER 072903 DOROTHYFISHER. doc 07/29/03 C:\Transboch2305452003%07%29
JOHN LEWIS-SOAR 072503 JOHNLEWI 5-504F . doc 07/29/03 C:\Transboch230542003207429
KATIE ROBERTSON-LETTER  072303KATIEROBERTSOM-LETTER. doc 07/29/03%

4

™,
CINTransDoch2305%2003507429 -
|

3

#start |J 25 B8 |J Bp Transzip TransViewer (T TVSearchReport.trt - ...

|
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2.3.2.2.2.To open a document:

Select a document, or multiple documents by keeping the Ctrl key pressed and click on
Open.

Document Title : I Location Code: Ir Search |

Search by Date
’75- F'ru:u:e-lilure " Download £ Modify " Last printed
W Start Date: Im [~ EndDate: m Print |
DictstorId: Al Physicians =] Flestound: 13 __Emal |
Cloze |

Search Documents

|_Dacument Title | File M ame | LC | Proced... il
E‘ COFFEE. CHARLEME FaZ2E1ATO307291 24623 08_M... ME  07/29/0C
E‘ WILLOUGHBY, AWM P. FPaZ2E1AT030729124623 09 M., ME  07/29/07
E‘ WESBECHER, ALICE FPAZ2E1ATOZ07291 24623 10_M... ME  07/29/0C
E‘ MURPHY . VIRGIMIA A, FPAZ2E1ATOZ07291 24623 11_M... ME  07/29/0C
E‘ McDAMIEL, JESSICA ). FPAZ2A1ATO30723 24623 12_M... ME  07/29/07
E‘ RUGGIERD, TERRI PAZZRIATOZ07291 24622 13 M., ME  OF/23/0:
Eh e FaZ251AT0207291 24623 ME.doc ME  07/29/00
Eh BILTOM, HEATHER A, PaZ251AT030729130657_ME doc ME  07/23/00
@ ROSE, DEBORAH L. PaZ251AT0307231 24623 07_M... ME  07/29/07

1 |

|
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2.3.2.2.3.To print a document:

Page 32

Select a document, or multiple documents by keeping the Ctrl key pressed and click on

Print.

Search Documents

Document Title : I

Location Code: IME Search |

Search by Date
’Vﬁ' Procedure  © Download  © Modify

i~ Last printed

Dictater Id - |f-‘«|| Physicians

=] s el i

Open |
¥ Start Date I 742842003 I [~ EndDate: I 742972003 "’I
Ernail |
Clogze |

X

<]

| Docurnent Title I File Mame | LC | Proced... :I
E COFFEE, CHARLEME PAZZRIATOZ07291 24625 08 M., ME 07/23/0:
E‘ WILLOUGHEY, aMM P, PaZ2B1ATO07291 24623 09 M., ME  0OF/29/0:
Eh WESBECHER, aLICE PAZZRIATOZ07291 24625 10 ... ME  0OF/23/0:
E‘ MURPHY, VIRGINIA &, PAZZRIATOZ07291 24625 11_M...  ME  0OF/23/0:
E‘MCD.&NIEL,JESSIE&J. PAZZRIATOZ0Y291 246253 12 M., ME  OF/23/0:
E‘HUGGIEHD,TEHHI PAZZRIATOZ07291 24625 13 M., ME  OF/23/0:
E‘ - PAZ2RIATO307291 24623 ME. doc ME  0F/29/0:
E‘ BUXTOM, HEATHER A. PAZZRIATO307291 30667 _ME doc ME  OF/23/0:
@ ROSE. DEBORAH L. PAZZRIATOZ07291 24625 07_M...  ME  0OF/23/0:

If and ONLY if, the document is printed from the TransViewer, a Wp will appear near the printed

document. This indicates that this document has already been printed.

NOTE: If you use some other application like Microsoft Word, to print this document, then Wp will

not appear next to the printed document.
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Print —wp

Initiating a print command on a document from within the TransViewer application, i.e. if you
select a document or multiple documents in the TransViewer, and right click — Print, a “p” will
appear next to the printed document indicating that the documented has been printed.

However, if you open Microsoft Word or any other application to view the document and then give

a Print command from that application, the “p” will not appear on the TransViewer.

Merge Print:

This feature is useful when a physician wants to print multiple dictations back to back on the
same page.

Example:

A physician might have several short dictations, which can all be printed on one page.
The physician can select all the documents, right-click — merge print.

Print history

This feature has been included to give users the functionality to view the print history of a
particular document.

|
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2.3.2.2.4.Email:

Enables the user to email documents within the organization.
The TransZip server has intelligence built-in to REJECT email addresses with ‘@”

Document Mailer 1|
Email Address: | Add
Bemowve
Setup
Subject: Transcriptions
Description;

1 files attached

=end Cancel

Add: To add an email address
Remove: To remove an email address from the mailing list
Setup: To create a new entry in the email addresses

Email Setup il

Email Address

Account Name

kail Server:

Authentication ;

Login LI

Ik Cancel |

Fassword I

|
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2.3.2.2.5.Close:

Click on Close to exit the Search Screen.
The user is taken back to the Main screen

& TransZip TransViewer - |EI |i|
=etp
User MName : | Tester, Main User Id : IIIIIIH 1001
Date of Dictation : | Saturday . Apil 052003  w| [£
Total Files : 0 Dictator Id |EIEI1 1001 Tester, Main LI Get All |
Daocurnent Title | Twpe | File Mame |Arrival Ti.. |
Open Erint Beceive Send Exit
2.3.2.3. Open:

Select a document, or multiple documents by keeping the Ctrl key pressed and click on Open —to
view these documents

2.3.24. Print:
Select a document, or multiple documents by keeping the Ctrl key pressed and click on Print — to
print these documents

2.3.2.5. Receive:
This will download all the documents waiting to be picked up from the TransZip server.

2.3.2.6. Send:
To upload dictations to the TransZip server.

2.3.2.7. Exit:
To close the TransViewer application

|
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2.4. Storage of files:

Users having a 7-digit id:
Example: 001 1001
The first digit is 0 (by default), signifying that the next two digits are the organization code.
The last 4 digits constitute the member code.
In this particular example, the organization code is 01
And the member code is 1001

Users having a 4-digit id:
Example: 1001
The 4-digit code constitutes the member code.
In this particular example, the member code is 1001

Local dir :
D: transdoc (The directory specified in the TransViewer as Local Directory)

— Org_id (The 2-digit organization code) (only for users having a 7-digit 1d)

» Member_id (The 4-digit member code)

» Yyyy (The 4-digit year)

» Mm (The 2-digit month)

» Dd (The 2-digit day)

|

BN ¢\ TransDoc',014,10014,2003404413 - | O |i|
Fle Edt View Favorites Tools Help ﬁ
®Back v & v (&1 @search |FFoiders B % X 0| E
Address |21 C:\TransDoci014100112003104113 -] @
Folders Name / | Size | Type | Modified

..D temp 041303CRESSIEJOHNSON-LEITER.doc 20 KB Microsoft Word Document 4/17/2003 2:44 PM
&0 TransDoc ] 041303CRESSIEICHNSON-LETTER.DOC print 1KE PRINT File 4/18/2003 2:36 PM
=101 104 130 3GRGURICHIUNE.doc 21KB Microsoft Word Document 4/17/2003 2:44 PM
EI £ 1001 @041303WOODRUFFCHARLES.dOC 134 KB Microsoft Word Document 4/17/2003 2:44 PM
=01 2003
=04
E {"_‘I 22 4 | | ﬂ
|4 object(s) (Disk free space; £66 MB) 174 KB |EJl My CompLiter 4

In this screenshot, the local directory is C:\TransDoc
The organization code is: 01

The member code is: 1001
The year is: 2003
The month is: 04

There are two days:
o 13: 4files are stored as of 13 April, 2003 for a user with I[d: 0 01 1001
o 22: Files are stored as of 22 April, 2003 for the user with Id: 0 01 1001

|
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3. Uploading dictations using the Olympus Recorder:

3.1. Setup

3.1.1. Starting the Installation:

Click on “Install English (US) Version”

[T

P Install English (UK) Version

P Installer Version Frangaise
P Deutsche Version Installieren
P Installare Versione Italiana

P Installar Version Espafiol

a*‘vAm WJE P> Exit

|
9 Colburn Road « East Brunswick, New Jersey 08816-1102 « Phone (732) 846-2226 « Fax (732) 846-4777 + www.ilinknet.com



Interlink Network Systems, Inc. Page 38

3.1.2. DSS Player Installer:

The DSS Player Installer displays the Name and the company of the user to whom this product is
licensed. Please enter the Serial Number as indicated in the package containing the DSS Player
Pro Software.

Click Next: to Continue with the installation

ot DSs Player Installer

DSS Player Installer

D383 Player Installer

Customer Information

Flease enter your information.

Flease enter your name. the name of the company forwharn you wark and the product serial
number,

User Name:

IJDhﬂ Doe

Company MName:

IInterIink Metwark Systems, Inc.

Serial Number.

|HGT123456?89

InstallEhield

glstart| | @ 2 B E@ EE @I w 1:54PM
H ‘ﬂ Window...l Elnbox = | @Merriam”.l @CNN.CO... | TrV\ewe...l %TraﬂsZ\... ”DSS Pl.., 54'58 %‘gE

3.1.3. Check Module:

The Check Module window appears, asking you to confirm the installation.

Click on Yes: to continue with the Installation process.

Check module x|

@ The "DSS5 Player Pro Dictation Module" licence ID was entered.

Wiolld ol like to start this installation =

|
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3.1.4. InstallShield Wizard:

The InstallShield Wizard begins the Installation process.

Click on Cancel — to Exit the Installation process.

InstallShield Wizard

ﬂ Ohympus OS5 Player Pro Setup is preparing the InstallShield®
G Wlizard, which will guide wou through the rest of the setup process.
Flease wait.

] ] Cancel

3.1.5. DSS Player Pro setup — License agreement:

Click on Yes — to accept the license agreement.

Olympus DSS Player Pro

Olympus DSS Player Pro Setup

License Agreement

Flease read the following license agreement carefully.

Press the PAGE DOWN key to see the rest of the agreement.

** The use consent contract of the Olympus software procduct*

The copyright of this software belongs to Olympus Optical Co., Ltd. and its licenser.
This software is protected according to the copyright law and the intermational copyright treaty as
well as the law and the freaty about other intellectual property.

The part or all of this software and & manual cannot be distributed and reproduced without notice
in Olympus Optical Co., Ltd.

Moreowver, the duplicate of the software forthe purposes other than backup and the duplicate of & LI

Do you accept all the terms of the preceding License Agreement? Ifyou choose Mo, the setup will
close. Toinstall Olympus D33 Player Pro, you must accept this agreement.

InstallShield

stm”]@ﬁtﬁ FPRH@EERI 1156 PM
“ @ Windows | Elnbox —Mi...l @Merr\am—... | @CNN.com | TrViewerS...l ﬁTransZip ||Olvmpus... 54'53 ED@‘#E

|
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3.1.6. DSS Player Pro Setup — Destination folder:

This window displays the destination folder that will be used to install the files.

Click on Next — to continue with the Installation

Click on Cancel — to Exit the Installation process.

ot Olympus DSS Player Pro Setup

Olympus DSS Player Pro

Olympus DSS Player Pro Setup

Choose Destination Location

Selectfolderwhere Setup will install files.

Setup will install Okympus DSS Player Pro in the following folder.

To install to this folder, click Next. To install to a different folder, click Browse and select another
folder.

Ch\Pragram Files\OkmpushDSSPlayerPro Browse.. |

’7Destination Folder

InstallEhield

] start|

|den rE BRI = 1:56 PM
“ ‘ﬂ Windows | Elnbox —Mi...l @Merr\am—... | @CNN.com | TrViewerS...l ﬁTransZip ”C)Ivmpus... 54'58 %‘gE
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3.1.7. DSS Player Pro Setup — Create destination folder:

Click on Yes - to create the folder that can be used for installing the Olympus DSS Player Pro.

Olympus DSS Player Pro

Confirm New Folder

You have entered the following folder specification

C:\Pragram Files\OkmpusiDSSPlayerPro

This folder does not exist. Should Setup create it for you?

|Hes PH@EBDI = Li57PM
“ @ Windows | Elnbox —Mi...l @Merr\am—... | @CNN.com | TrViewerS...l ﬁTransZip ||Olvmpus... 54'53 ED@‘#E

Rl start
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3.1.8. DSS Player Pro Setup — Adding icons:

Click on Next — to continue with the Installation.

Click on Cancel — to Exit the Installation process.

& Olympus D33 Player Pro Setup

Olympus DSS Player Pro

Olympus DSS Player Pro Setup

Select Program Folder

Flease select a program folder.

Setup will add pragram icons ta the Program Folder listed below. “rou may type a new folder name,
or selectone from the existing folders list. Click Nextto continue.

Program Folders:

Olyrnpus D33 Player Pro

Existing Folders:
AL 5

Administrative Tools

Adohe Acrobat 4.0

Cigco Systems WPH Client

Date Manager

Dialogic System Software

Earobics

Hurnminghird Connectivity %7.0

Jawa 2 Runtime Environment

Microsoft Dewveloper Network, LI

InstallShield

Cancel |

] start|

|Hes PH@EBDI = Li57PM
“ @ Windows | Elnbox —Mi...l @Merr\am—... | @CNN.com | TrViewerS...l ﬁTransZip ||Olvmpus... 54'53 ED@‘#E
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3.1.9. DSS Player Pro Setup — Copying files:

Click on Next — to continue with the Installation.

Click on Cancel — to Exit the Installation process.

ot Olympus DSS Player Pro Setup

Olympus DSS Player Pro

Olympus DSS Player Pro Setup

Start Copying Files

Resview settings hefore copying files.

Setup has enough information to start copying the program files. If you wantto review or change any
seftings. click Back. Ifyou are satisfied with the seftings, click Next to begin copying files.

Current Settings:

=

<Install Folder»

CAProgram FileshOlympust DSSPlayerPro

<Prograrm Folder>

Olympus DSS Player Pro

Kl

InstallEhield

srart”]@@@!l@‘@@%
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“ ‘ﬂ Windows | Elnbox —Mi...l @Merr\am—... | @CNN.com | TrViewerS...l ﬁTransZip HOIvmpus...

1:58 FM

S48 RG]
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3.1.10.DSS Player Pro Setup — Install Acrobat Reader:

Acrobat Reader is NOT required for using the TransZip TransViewer.

Leave the “Install Adobe Acrobat Reader” box: unchecked

Click on Next — to continue with the Installation.

Click on Cancel — to Exit the Installation process.

ot Olympus DSS Player Pro Setup

Olympus DSS Player Pro

Olympus DSS Player Pro Setup

Install Adobe Acrobat Reader

Installing Adobe Acrobat Reader allows you to view detailed operating instructions for the DSS
Flayer Pro and DS-3000.

[ Install "Adobe Acrobat Feader”.

InstallEhield

] start|

|den rE BRI = 1i58PM
“ ‘ﬂ Windows | Elnbox —Mi...l @Merr\am—... | @CNN.com | TrViewerS...l ﬁTransZip ”C)Ivmpus... 54'58 %‘gE
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3.1.11.DSS Player Pro Setup - Installation:

The Installation process is being completed.

Click on Cancel — to Exit the Installation process.

& Olympus D33 Player Pro Setup

Olympus DSS Player Pro

Olympus DSS Player Pro Setup

Setup Status

Olyrpus DS Player Pro Setup is peforming the requested operations.

Ch\Program Files\Okmpus\DSSPlayerProtHelp D5-3000.pdf

InstallShield

] start|

|Hes PH@EBDI = 1:59PM
“ @ Windows | Elnbox —Mi...l @Merr\am—... | @CNN.com | TrViewerS...l ﬁTransZip ||Olvmpus... 54'53 ED@‘#E
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3.1.12.DSS Player Pro Setup — Finished installation:

Click on Finish — to complete the Installation process.

Olympus DSS Player Pro

Olympus DSS Player Pro Setup

InstallShield Wizard Complete

Setup has finished installing Olympus DSS Player Pro anyour
computer.

Finish Cancel

] start|

e PH@ERDI 1i58PM
“ ‘ﬂ Windows | Elnbox— Ml @Merriam—m | @CNN‘com...l TrViewerS...l ﬁTransZ\p ”olympus... 54'58 %‘ggﬂa
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3.2. Delete DSS Pro for auto-detect:

When the recorder is connected to the PC, no other program should try to access the recorder. If
any other application/program gets the control of the recorder, TransViewer will not be able to
upload the dictations from the recorder.

To ensure that no other program/application automatically gets control over the recorder, the user
is asked to delete the DSS System Pro entries from the system tray as well as the startup menu.

3.2.1. System-tray:

On the bottom of the screen, you will see an icon for DSS System Pro

héil!startl J He s »E@ W a e 2:00 PM
H @ Windows | Elnbox = Ml @Merr\am—... | @CNN.comml @Tr\fiewers...l ﬁTransZip 5‘@56 %ﬁ\ggﬂﬁ

Right-click on the icon, and select “delete”.

This will remove the icon from the system tray.

3.2.2. Auto Device detect:

Go to Start 2 Programs = Startup =2 Device detect 2 right-click

Select “delete”

3.3. Installing Drivers:

3.3.1. Connecting the recorder:

On connecting the recorder for the first time, a message window will appear stating, “installing”.
This window will remain open for a few minutes.

|
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3.3.2. Installing Process:

3.3.2.1. Found New Hardware:
There might be a “Found New Hardware” window, just like the one shown below.

Found New Hardware

% DIGITALYOICE RECORDER DE-330

Flease wait ...

3.3.2.2. Found New Hardware Wizard:

This wizard helps you install a device driver for the Recorder that you are using.

Click Next — to Continue

Click Cancel — to exit the installation process.

Found New Hardware Wizard

e~ Welcome to the Found New Hardware
&S Wizard
This wizard helps you install a device driver for a hardware
dewvice.

To continue, click MNext.

|
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3.3.2.3. Search for adriver:

This window helps you in locating a suitable device driver for your recorder.

Select the option — Search for a suitable driver for my device.

Click Next — to Continue

Click Cancel — to exit the installation process.

Found New Hardware Wizard

Install Hardware Device Drivers

A device driver is a software prograrm that enables a hardware dewvice to work with an

operating system.

Page 49

This wizard will complete the installation for this device:

g% . USE Composite Dewvice

A device driver is a software prograrn that makes a hardware device work. Windows needs
driver files for vour new device. Ta locate driver files and complete the installation click Mext.

‘“What do you want the wizard to da?

&+ Search for a suitahle driver far my device (recommended);

" Display a list of the known drivers for this device so that | can choose a specific driver

< Back

Pt >

Cancel
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3.3.2.4. Location to search:

This window searches for the device driver in the search location that you choose.

Check out options for:
e Floppy disk drives

e CD-ROM drives

Click Next — to Continue

Click Cancel — to exit the installation process.

Found New Hardware Wizard

Locate Driver Files
YWhere do you want Windows to search for driver files?

Page 50

o

Search for driver files for the following hardware dewvice:

9@ - LISB Composite Device

The wizard searches for suitable drivers in its driver database onwyour computer and in any of

the following optional search locations that you specify.

To start the search, click Mext. If wau are searching on a floppy digk or CO-ROM drrve, ingert the

floppy disk ar CO betore clicking MNext.

Optional search locations:

¥ CO-ROM drives
[T Sperify a location
[~ Microsoft Windows Update

< Back

[ >

Cancel
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3.3.25. Selecting the device driver:
This window shows you the result of the search with all possible device drivers.

Click Next — to Continue

Click Cancel — to exit the installation process.

Found New Hardware Wizard

Driver Files Search Results 2
The wizard has finished searching for driver files faryour hardware device.

The wizard found a driver for the following dewvice:

9% - LSB Composite Dewvice

YWindows found & driver for this device. To install the driver Windows found, click MNext.

=) chwinntiinfush inf

[Nt > Cancel

|
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3.3.2.6. Authentication:

This window confirms that you want to install the selected device driver.

Click Yes —to Continue

Click Cancel — to exit the installation process.

Digital Signature Not Found x|

The Microsoft digital signature affirms that software has been
tested with “Windows and that the software has not been
altered since itwas tested.

The software you are about ta install does not contain a
bicrosoft digital signature. Therefore, there is no quarantee
that this software worls correctly with Windows,

LUSE Audio Device

If wou wwant 1o search for Microsoft digitally signed software,
wisit the Windows Lpdate Web site at
hitp: MAwindowsupdate. microsoft com to see if one is available.

Do youwant to continue the installation?

Mo tdare Info

|
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3.3.2.7. Completing the installation:

This window marks the completion of the installation process.

Click Finish — to complete the installation process.

Found New Hardware Wizard

e~ Completing the Found New Hardware
\? Wizard

% LSE Composite Device

Windows has finished installing the software for this dewvice.

To close this wizard, click Finish.

<Back |i  Finish | Cancel

3.3.2.8. Restart the computer:

This screen warns the user that the system needs to be restarted for the new settings to take
effect.

Click on Yes — to restart your computer.

System Settings Change i|

@ You must restart your computer before the new settings will take effect,

Do ol want to restart your computer now?

|
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3.4. Uploading files:

3.4.1. Connecting the recorder:

Connect the recorder to your computer's USB port.

3.4.2. Setup- options:

Start the TransZip TransViewer application.
The main screen will appear.

Click on  Setup = Options

B TransZip TransViewer - |I:I |£|
SetLp
UserMame ITESter' kdain Userld : IIZIIZIHEIIIH
Date of Dictation : I Thursday . April 24,2003 LI search
Total Files . 0 Dictator Id IIIIIIH 10071 Tester. Main ﬂ Get All
Daocurment Title | Type | File Mame |Arrival Ti... |
Open Erint ! Beceive Send Exit
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3.4.3. Select Recorder:

Select the type of recorder that you plan to use.

Click on OK — to continue with the uploading process.

Click on Cancel — to go back to the main screen with previous settings.

x|

(Drg Iy UserId |EIEI1 100
Fassword I““"""“

Cispatch Directony : IC:"I,TzDispatch
Local Directary IC:RTransDn:u::
Dictation Directony I

Dictatar lds I

Frinting Delay (secs) IIII

v Use S5L Encryption

Olyrnpus DS-2000,3000 Digital Recorder LI

Qbympus D5-2000/3000 Digital Fecorder

Olyrnpus D5-16504320 Recorder (Serial Port)
Olyrrpus D5-16504320 Recorder (USE Por)

Fadio Shack DE-81 Recorder (Serial) 7
| CE. | Cancel |
|
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3.4.4. Main Screen

3.4.4.1. Send:

Click on Send - to copy the dictations from the Recorder to your computer.

B TransZip TransViewer - |EI |i|
SetLp
LserMame : ITESter' hdain Userld : IIZIIZIHEIIIH
Date of Dictation | Thursday . April 242003  »|  Search
Total Files . 0 Dictatar Id IIIIIIH 10071 Tester. Main ll Get All
Daocurment Title | Type | File Mame |Arrival Ti... |
Cpen Erint Beceive Exit |
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3.4.4.2. Confirm Dictator:

This window confirms that 1 dictation was found on the DS3000 Recorder for the physician with
Id = 0011001 (Name = Main Tester)
It also confirms that these files will be uploaded with the date as that of “date of dictation”.

Default date = date of dictation (based on the time in the Digital Recorder)

Click on OK —to copy these files from the recorder to the computer (your PC)

Bl Confirm Dictator X|

1 dictation|z] hawve been found on the ['S3000 Recorder for 00711007
[t ain Tester]

These files will be uploaded for : [ 0011007 Tester, Main |

[” Use a date other than the recorded date I 73042003 "I
=

3.4.4.3. Uploading to TransViewer:

This window displays the number of files that were copied from the recorder to the computer.
(C:\TzDispatch\Pending directory)

Click on OK —to upload these files to TransViewer server.

x

& Downloaded 1 files from the recorder for Main Tester, you can disconnect the recorder
FIC,
Press Ok o start uploading these files to TransZip server,
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3.5. Special Instructions for DS3000 Recorder:

This Recorder has the additional functionality allowing multiple physicians to store their dictations
separately. This is achieved by having an Author Id for each physician. Therefore, one recorder
could be used to store dictations from several physicians.

Before recording a dictation using the DS3000, please ensure that the recording is done under
your Author Id.

3.5.1. Setting up the Author Id:

Select Start > Programs - Olympus DSS Player Pro - Dictation Module

#” Dictation Module - Download Tray'Folder & = | | |1|
Ble Edit “ew Tools Dowrload Yoice Recoghiton Help

& ¢8| X BB YD & R B da

<< | = | > ‘ [ | b Fosition Lenith __II_I_

)

|CI.IZII:I |
% Dictation Folder llt | File Mame & | ALthor | Work Type | Cregted ., | Recordin.,
EIE Cownload Tray
I Folder A

----- Folder B

- Folder C

------ u Message Tray ﬂ

& Device Manager

“olurm

dl

Total of 0 messages

NE

Select Download = Create and Send Job Data
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Enter your Author Id.

Please note that the author id should be your Last name or the user Id that you use for
TransViewer.

Click on Save — to save the settings.

Click on Transfer All — to create the new authors on the DS 3000 recorder.

Create and Send Job Data il

D5-3000 Priority Lewel

—Authar 1D

= Jootom r O

i I ~ I Transfer |

- i

- i

- i
—ork Type D Transter Al 0K

- i

- i

o o

o o

- m

Sawve | Transfer |

3.5.2. Selecting your Author Id:

While using the DS 3000 recorder, keep the FOLDER/MENU button pressed for 2 seconds.
This will flash an Author Id option on the screen.

Press RECORD to select this option.

Press FWD/REW to select trough the Author Ids present on the recorder. When you come up
%cross your author id, press RECORD again. All dictations will now be saved under your author

When you connect the recorder to your computer and select SEND on the TransViewer, ONLY
those dictations stored under your author Id will be uploaded.
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4. FAQ

1. The icon does not exist in your menu.

Page 60

On windows 2000/ XP, the TransViewer was installed with admin privileges, however, when you

log-in there is no TransViewer icon.

Solution: Create a shortcut for the .exe

2. Do not see patient name in first column for the filename.

Installation was not properly completed OR not in admin mode.

Particular dl was not registered.

DOS window --- program files --- INS --- transzip --- run regsvr32 dsofile.dll

Restart TransViewer

3. When you start the program ----- unknown exception.

Regedit -- H_Key Current User — Software — INS ---- Delete INS entry

Restart Setup windows -----> user_id password

4. Transient error ---- unable to access INS

If using a Dial-up connection ----- - Could be an Internet problem

Solution: Retry access to Internet, retry access to our website
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5. Changing to alternate_filename

If the alternate_filename is the patient name and if there are two documents for the same patient,
then the second one will overwrite the first document.

Solution: The MT should be asked to asked to enter the patient’s last name as lastname_1,
lastname_2

6. Dialup — Recording error
The user is unable to record multiple dictations.

The user might be pressing 9 (twice) (getting out of main menu instead of ending a recording and
continuing a new one)

7. Cannot connect to transviewer
Clicking on Receive — Error

Internet issue.

8. Error — User does not have transcription privileges.
The office manager might be trying to access a dictator_id, which is not delegated to the

office_manager OR might be trying to access documents with his/her id. Office_manager does
NOT have transcription privileges.

9. Print History
Even though | printed a document, it does not appear in Print History
This feature keeps track of ALL documents printed using the TransViewer application ONLY. If

you open a document and then print it, using some other application like Microsoft Word, etc then
the print history feature in TransViewer would not display this information

10. Error connecting — invalid certificate
This error would occur for the following reasons:
1. Incorrect System clock

2. The Internet Explorer version uses less than 128-bit encryption
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11. Two audio files — 1 document

Select the audio file that does not have a document with the corresponding name, Mark as
Complete

12. TransViewer is not uploading the files.

1. Check if the recorder is properly connected to your computer
2. Check if device detect is running
3. Check to see if the DSS Olympus Player can recognize the recorder

13. The Search does not work.
Gives an error — Run the Document Indexer. This error indicates that there are files on your

computer that have not yet been indexed. In order to index these files execute the Document
Indexer as mentioned in Page 27.

14. The user name is incorrect.
In some cases the User Name may just contain the User Id.

To display the name, click on Receive. This will download the details of the user from the
database, displaying the name of the user.

15. How to sort the documents that are displayed on the TransViewer?

Click on any of the column headings to sort the documents in ascending/descending order.
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