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1. Introduction 
New Year Rollover is the process that occurs each year between the end of a 
school year and the beginning of the next school year. During this process, 
students will get their grade levels promoted within Destiny to match their 
current grade level within the SIF for the new school year. Students that are 
promoted to a different school or are transferred between schools within the 
district will have their patron accounts transferred appropriately within Destiny 
to match. In addition, any students that have graduated or are otherwise no 
longer active at any site controlled by the Follett Destiny SIF Agent will have 
their accounts inactivated within Destiny. This guide describes the basic 
procedures that should be followed to ensure success during a New Year 
Rollover with the Follett Destiny SIF Agent.  

Requirements 

Please upgrade both the Follett Destiny SIF Agent and the Destiny application to 
the latest available version before performing New Year Rollover procedures. As 
of the writing of this document, the latest available version of the SIF Agent is 
2.0.9 and the latest available version of Destiny is 8.5. The Destiny SIF Agent and 
Destiny application have both received numerous enhancements to enrollment 
processing; therefore, updating both the Agent and the application is required 
for successful New Year Rollover. 

The Follett Destiny SIF Agent requires a SIF provider of student demographic 
and enrollment data. It is also generally recommended to upgrade the SIS SIF 
Agent to the latest available version before performing these procedures. In 
order to successfully transition data within Destiny to the new school year using 
SIF, the SIS provider must be able to maintain the same RefIds for students in the 
new school year that were used for the students in the previous school year.  

� Note: If the provider of student data is Edustructures SIFAgent for SASI™, RefIds will be 

maintained across school years providing the following conditions are met: 

1. The SASIxp SIF Agent version is 1.6.2 or greater. 

2. You have unique PERMNUMs across all of your SASI sites. 

Please refer to the SASI SIF Agent New Year Rollover Guide for more details before proceeding. 

If the SIS provider is not able to maintain the same RefId for students across 
school years, an alternate process must be followed. If this is the case, please see 
“New Year Rollover without SIF.”  If you are unsure about whether your SIS 
maintains the same RefIds for students across school years, please consult your 
SIS agent vendor. 
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2. New Year Rollover with 
SIF 
Overview 

The Schools Interoperability Framework standard does not prescribe an end-of-
year procedure for K-12 applications; however, the consensus among vendors is 
that the SIF infrastructure should be “turned off” during the summer months 
while an end-of-year procedure is performed on the student information system 
(SIS) database. This is most easily achieved by disabling the Zone Integration 
Server, and will prevent SIF from propagating data while New Year Rollover 
procedures are being performed by district staff. Once these procedures have 
been completed, the Zone Integration Server can be turned on again so that SIF 
interoperability will resume. 

The phases of the New Year Rollover process are: 

Phase A — End of School Year Procedures 

Phase B — Application New Year Rollover Processing 

Phase C — Getting Ready for New School Year 

Phase D — Resynchronization 

These processes are described in the following sections. 

Phase A: End of School Year Procedures 

At the end of the school year, it is recommended that the Follett Destiny SIF 
Agent is disabled for the summer, until the SIS system has completed New Year 
Rollover procedures and students are enrolled for the following school year.  

Follow these steps to disable the Follett Destiny SIF Agent:  

1. After the end of the school year, stop the Destiny SIF Agent.  
 
If the Follett Destiny SIF Agent is running as an NT Service, open the 
Windows Service Manager and change the NT Service startup mode from 
“Automatic” to “Manual” to prevent the Follett Destiny SIF Agent from 
running when the computer is restarted. If the Follett Destiny SIF Agent is 
running from a batch file instead of as an NT Service, temporarily disable the 
batch file. 
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2. Open the administration console for the ZIS and un-register the Follett 
Destiny SIF Agent from all zones of which it is a member. This is an 
important step and will prevent SIF event messages from being placed in the 
Destiny agent queue. 

3. Proceed with New Year Rollover within your SIS. In addition, perform any 
New Year Rollover procedures within your SIS Agent. Consult with your SIS 
Agent documentation for more information. 

Phase B: Application New Year Rollover processing 

After the SIF has been disabled for the summer and during the time that the SIS 
system is processing New Year Rollover, you may do any end of year tasks that 
are necessary in the Destiny application. 

The three key processes are: 

i. The identification of materials still checked out 

ii. Reporting on unpaid fines 

iii. Removing patrons no longer in the system.  

Typically, reports are run near the end of the year to determine what materials 
are still checked out, and to track unpaid fines. Graduating students are 
removed, usually using a global update procedure by graduation year. Please 
consult the Destiny documentation for more information. 

Phase C: Getting Ready for the New School Year 

Once the New Year Rollover procedures have been completed and the SIS Agent 
has sent any SIF events related to New Year Rollover procedures, follow these 
steps to enable the Follett Destiny SIF Agent: 

1. Ensure that there are no SIF Events waiting to be processed by the 
Destiny SIF Agent. If you are using the SIFWorks Enterprise ZIS, you can 
do so by opening the SIFWorks ZIS administration console in your 
browser. Go to each zone that the Destiny SIF Agent is a member of and 
examine the ‘Queued’ column. If the number is greater than zero, click 
‘Destiny’, and then click the ‘Purge Queue’ button at the bottom of the 
page. 

2. Start the Destiny SIF Agent. 
 
If the Follett Destiny SIF Agent is running as an NT Service, open the 
Windows Service Manager and change the NT Service startup mode 
from “Manual” back to “Automatic” so that the service will run 
automatically each time the computer is started. If the Follett Destiny SIF 
Agent was running from a batch file instead of an NT Service, re-enable 
the batch file. 
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Phase D: Resynchronization 

After the SIS has completed its New Year Rollover, the Follett Destiny SIF Agent 
can be used to synchronize Follett Destiny with SIF. Please see the 
“Synchronization” section.  
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3. New Year Rollover without 

SIF 
There are a number of situations in which SIF cannot be used to perform New 
Year Rollover in Destiny. Some of these situations include the following: 

� Destiny was not synchronized with SIF at the end of the previous school 

year. 

� A new SIS is being installed, along with a different SIF Agent than what was 

in use in the previous school year. 

� The SIS agent is unable to retain the same RefIds for students in the new 

school year that it used in the previous school year. 

� The Destiny administrator wishes to clean out all patron records and start 

over with a fresh SIF synchronization. 

Follett Destiny New Year Rollover Procedures 

If New Year Rollover is done without SIF, the following processes must be done 
manually in Follett Destiny: 

� Transfer any students who have been promoted or transferred to different 

schools in the new school year. It is important that this step is done before 

synchronization with SIF before the start of the new school year. 

� Inactivate any students that have left the district and remove any graduated 

students. This step can be done at any time, but it may be easier to 

resynchronize with SIF if this step is done first. 

 

Please consult Follett Destiny documentation for more information on how to perform these tasks. 

Follett Destiny SIF Agent procedures 

After the SIS system has completed its New Year Rollover procedures and all 
students that moved to different schools have been transferred to the appropriate 
sites in Destiny, the Follett Destiny SIF Agent can be used to synchronize Destiny 
with SIF for the new school year. However, if the Follett Destiny SIF Agent was 
previously synchronized with SIF, it is important that it be unsynchronized to 
remove any links to the previous SIF RefIds. 

Unsynchronize from SIF 

To unsynchronize from SIF, in the Follett Destiny SIF Agent console: 

1. Click Tools � Unsynchronize.  
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2. Click the checkbox next to all zones with which you wish to 
unsynchronize.  

3. Click the “Unsynchronize” button. The Follett Destiny SIF Agent will 
remove all ties to any previous synchronizations that were done with 
SIF. 

Resynchronize 

After the SIS has completed its New Year Rollover procedures, the Follett 
Destiny SIF Agent can be used to synchronize Follett Destiny with SIF.  
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4. Synchronization  
After the SIS has completed its New Year Rollover procedures and the SIS SIF 
Agent has been brought back online, the Follett Destiny SIF Agent is ready for 
New Year Rollover. We recommend that the majority of the student scheduling 
process be completed in the SIS system before preparing the Follett Destiny SIF 
Agent for the start of the new school year.  

Some SIS SIF Agents have options for filtering students from being sent in SIF 
Responses if the students are not currently enrolled. In general, the Follett 
Destiny SIF Agent works better if these filters are not enabled. It is even more 
important that these filters are not enabled during the New Year Rollover 
synchronization. The Follett Destiny SIF Agent has to be able to receive all 
student and student enrollment records, both current and historical, in order to 
accurately evaluate the current enrollment status of students. 

Plan to start turning the Follett Destiny SIF Agent back on two or three weeks 
before the start of the new school year so that you have ample time to 
synchronize all of your sites within Destiny and be ready for the first day of 
school. However, these steps can be followed at any time during the summer 
break before the new school year starts or even after the new school year starts, if 
desired.  

Update the School Year 

The School Year pane in the Global Agent Settings dialog box defines the date 
range of the current school year. Administrators must take care to set this value 
when the Agent is first installed, and to keep it updated at the start of each 
school year.  

To configure school year settings in the Follett Destiny SIF Agent: 

1. Click File � Agent Settings. This brings up the Agent Settings dialog.  

2. Click on the School Year option under “Default Zone Settings,” as shown 
below. 
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Figure 1 – School Year Settings 

3. Select the current school year in the “School Year” drop-down list. Also, 
verify that the start and end dates are configured appropriately. Any 
student enrollment records that have an entry date that falls outside of 
this date range will be ignored by the Destiny SIF Agent. 

4. Click Close when finished with your changes. 

5. Restart the Agent. 

Synchronize Zones 

Now the SIF Agent is ready to be synchronized again with the SIF Zone. This 
procedure is automated by the Synchronization Wizard. The synchronization 
process involves collecting school, student, staff, and enrollment data from the 
various zones the Agent is connected to, matching those objects with patrons 
already in the Destiny database, and then committing the changes to Destiny. 

The Console features a “Synchronization Wizard” from which the 
synchronization process is performed. It’s easy to use and can be repeated at any 
time you feel the Destiny database has become “out of sync” with your student 
information system. 

To synchronize your zones: 

1. Choose Tools � Synchronize… 

2. On the Choose Schools page, mark the schools published by SIF that 
you want to synchronize with. Any schools that were previously 
synchronized with SIF will already be selected by default. For each new 
school that you select, you must choose the Destiny site that corresponds 
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with it. Once a school has been synchronized, this association is 
permanent. 

3. Advance to the next page to request objects from SIF. 
 
This process may take some time as the Agent requests several types of 
objects from SIF Zones and waits for the responses to be returned by the 
student information system. If you receive errors during this step, the 
most likely cause is that the SIF Mappings in the Agent.cfg file do not 
match the mappings published by the student information system. If this 
is the case, cancel the Synchronization Wizard, stop the Agent, and then 
edit the mapping rules in the Agent.cfg file as described in the previous 
section. Restart the Agent and try the synchronization again.  

4. After all data has been collected, advance to the next page to review it. 
Highlight a row in the list and click the Reconcile New Objects button to 
display a side-by-side list of patrons in Destiny and objects received from 
SIF. To reconcile patrons that did not automatically match, highlight a 
row in both the left and right lists and click the Match button.  
 
Any patrons you do not match with a SIF object will be imported into 
Destiny.  

5. Once you’ve reconciled objects for all schools in Step 3, advance to the 
last page and click Finish to commit your changes to Destiny. You can 
cancel the Synchronization Wizard at any time prior to this page and no 
changes will be made. However, once you click the Finish button 
Destiny’s database will be updated with all of the data received in the 
Synchronization Wizard. Matched patrons are modified in Destiny and 
unmatched patrons are added as new patrons. 

Now that zones are synchronized, the Agent will respond to SIF_Events from the 
student information system. You can run the synchronization Wizard again at 
any time to resynchronize. 
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5. Frequently Asked 

Questions 
Q: How is the School Year setting used within Follett Destiny SIF Agent? 

A: Follett Destiny SIF Agent processes student enrollments and staff assignments 
within the scope of a single school year. The Follett Destiny SIF Agent has a set of 
configuration options that have to be configured to ensure that it is running 
within the proper school year. School Year is primarily used in the processing of 
two object types: 

� StudentSchoolEnrollment Objects. The School Year date range defines which 
enrollment objects the Agent will consider and which will be ignored. In 
general, if an enrollment does not fall within the boundaries of the current 
school year, it’s ignored. For example, if the student information system 
published Kindergartners in February (in preparation for next school year), 
these events will be ignored by the Agent because the Entry Date of each 
student’s enrollment does not fall within the bounds of the current school 
year.  

� StaffAssignment Objects. The Agent uses the School Year to make requests of 
the student information system when synchronizing with StaffAssignment 
objects. Only StaffAssignments that apply to the current year are requested by 
the Agent during synchronization. 

Q: Is there any difference in behavior if I synchronize after the start of the new 
school year, rather than before. 

A: There is no difference in behavior between synchronizing before or after the 
start of a school year. However, it is important that the Start date on the School 
Year settings page is accurate and matches the school year defined in the SIS. 
Once the Follett Destiny SIF Agent is synchronized for the new school year, any 
student enrollment change events will be evaluated. Student enrollment events 
will only be processed if their entry date falls within the date range defined on 
the School Year page. 

Q: How does the Follett Destiny SIF Agent determine that students have left 
the district and should be inactivated? 

A: The Follett Destiny SIF Agent examines all student enrollment records that are 
published by the SIS. If a student has an enrollment record for last year, but does 
not have one for this year at any school, the Agent determines that the student 
should be inactivated. If the SIS does not publish historical enrollments, the 
Agent cannot make this determination and thus will not be able to inactivate 
students. 
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Q: How does the Follett Destiny SIF Agent determine when to transfer 
students that have been promoted to or transferred to a new school? 

A: The Follett Destiny SIF Agent examines all student enrollment records that are 
published by the SIS. The Agent uses the most current “Home” enrollment 
record to determine which school a student is currently enrolled in. If that school 
is a different one than the student was enrolled in last year, the Agent notifies 
Destiny to transfer the student’s patron records to the new school. 

Q: Are there any New Year Rollover steps that need to be followed within the 
Destiny application? 

A: Yes. The three key processes are the identification of materials still checked 
out, reporting on unpaid fines, and removing patrons no longer in the system. 
Typically, reports are run near the end of the year to determine what materials 
are still checked out and finding unpaid fines.  Graduating students are 
removed, usually using a global update procedure by graduation year. Please 
consult the Destiny documentation for more information.  

Q: Does the Follett Destiny SIF Agent keep a log of which students it 
inactivated or transferred during a resynchronization? 

A: Yes. During any synchronization a log file is created for each zone. The log file 
contains the complete list of students that were evaluated during the 
synchronization process and notes any transfers that occurred during the 
synchronization. This log file is created once for each zone and is named “Sync 
Report [MM-DD-YYYY]” (using today’s date). It is located in the “logs\[zone 
name]” directory under the Follett Destiny SIF Agent install location. 

Q: The Follett Destiny SIF Agent is only controlling a subset of the sites 
within Destiny due to the fact that SIF is only available at some of the schools. 
How does this affect student transfers to and from sites controlled by the 
Destiny SIF Agent? 

A: If the Follett Destiny SIF Agent controls only a subset of the sites within 
Destiny, any transfers out of those sites would be evaluated as if the student 
were leaving the district. If the student transferred from a site controlled by the 
Agent to a site not controlled by the Agent, the student would become inactive in 
Destiny. If a student transferred into a site controlled by the Agent, the student 
would be enrolled in the same way as a new student. 

Q: After the Follett Destiny SIF Agent is synchronized for the start of the 
school year and before the school year actually begins, the SIS is reporting 
Add, Change, and Delete events signaling further changes to student 
enrollments. Do those changes take affect immediately within Destiny? 

A: Any enrollment events received by Follett Destiny SIF Agent are processed by 
the Agent on the date they become effective. If students are enrolled in the SIS 
after the New Year Rollover synchronization has been completed in the Follett 
Destiny SIF Agent, they will be queued and added to Destiny on the date that 
they become effective. This means that students that are newly enrolled in the 
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SIS after the Follett Destiny SIF Agent has synchronized will not be added to 
Destiny until the first day of school. 

 

 

 

 

 

 

 

 

 

 


