
 

SIF Agent for Follett Destiny– Installation Guide  1 

 

 

Data Solutions™ SIF™ Agent for 
Follett® Destiny™ 9.9 

Installation Guide 
Release 2.2 

 

 

 

 

 

 

 

 

 

 

 

Pearson 
Data Solutions  

9815 S. Monroe St., 
Ste. 400 

Sandy, UT 84070 
1.877.790.1261 

 
www.pearsondatasolutions.com 

 



 

SIF Agent for Follett Destiny– Installation Guide  2 

Copyright © 2011 Pearson Education, Inc., or its affiliate(s). 
All Rights Reserved. 

Follett® is a registered trademark and Destiny™ is a trademark of 
Follett Software Company. SIF™ and Schools Interoperability 
Framework™ are trademarks of the Schools Interoperability 
Framework Association. Data Solutions™ is a trademark and 
SIFWorks® is a registered trademark of NCS Pearson. 

Copyright © 2002-2011 Pearson Education, Inc., or its affiliate(s). All 
rights reserved.    



 

SIF Agent for Follett Destiny– Installation Guide  3 

Contents 
Contents .......................................................................................................................................................................................................................................3 

1.Installing the SIF Agent for Destiny .........................................................................................................................................................................4 

The Java Environment ....................................................................................................................................................................................................4 

Installing the SIF Agent for Destiny .......................................................................................................................................................................4 

2.Basic Configuration ............................................................................................................................................................................................................9 

Before You Begin ..............................................................................................................................................................................................................9 

Enable SIF Features ....................................................................................................................................................................................................9 

Map SIF Objects to Patron Types..................................................................................................................................................................10 

3.Running the Agent...........................................................................................................................................................................................................11 

Starting & Stopping the Service ......................................................................................................................................................................11 

Running the Agent as a Standalone Program ........................................................................................................................................11 

The Taskbar Icon............................................................................................................................................................................................................11 

The Destiny SIF Agent Console ...........................................................................................................................................................................12 

Setting Up a New Zone (Non-Consortium-based) ...............................................................................................................................13 

Setting Up a New Zone (Consortium-based)............................................................................................................................................13 

Importing Zone(s) .........................................................................................................................................................................................................14 

Setting Up a New Consortium.............................................................................................................................................................................14 



 

SIF Agent for Follett Destiny– Installation Guide  4 

 

1. Installing the SIF Agent for 
Destiny 
The Java Environment 

The Agent requires Java 2 Runtime Environment (JRE) version 1.5 or later. To 
determine if Java is already installed on your system, open a command prompt 
and issue this command: 

 java –version 

If you receive a message that “java” is not recognized as an internal or external 
command, the Java 2 Runtime Environment is not installed. Visit the Sun website 
at http://java.sun.com to download the latest version.  

You can also download a version of the Data Solutions SIF Agent for Destiny 
installation program that includes a Java virtual machine. 

Installing the SIF Agent for Destiny  
Download the file DestinySIF_Install.exe. The following icon will appear on your 

desktop. 

 

Double-click on the icon to run the file.  

The Destiny SIF Agent Installer is opened, and performs these tasks: 

• Optionally installs the Java Runtime Environment (JRE) 
virtual machine. 

• Copies the program files to your computer. 
• Installs the “Destiny SIF Agent” Windows Service. 
• Creates items on the Windows Start Menu. 
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In the Introduction window of the Destiny SIF Agent Installer, click Next. 

 

Important: If your Java version is 1.5 or greater (see the Java-version prompt at the beginning of this 
section), you can just click next, and it will default to the currently installed system version of Java. 

Browse for the desired Java VM by clicking Search for Others or Choose Another. 
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The selected files are displayed in the Choose a Java VM window. 

 

Click Next. 
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Verify the installation location; click Restore Default Folder to use the default 
location; or click Choose to browse to an alternate installation location.  Follow 
subsequent steps for browsing to the desired installation folder. 

Click Next. 

The Pre-Installation Summary is displayed. 

 

Verify the product, installation and shortcut folders, and disk space requirements. 

Click Install. 

The Install Complete screen reports that the installation is complete. 
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Verify the installation information, and click Done to quit the installer. 
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2.Basic Configuration 
Before You Begin 

Before you can configure the Agent, you must enable SIF functionality on the 
Destiny application server, so that the Destiny SIF Agent can connect to the 
Destiny Database:  

1. Open the FSC-Destiny/fsc/bin/config.properties file in a text editor. 

2. Locate the following lines: 
# SIF Server Settings 
SIF_START SERVER=false 
#SIF_POLLING_RATE=60000 
SIF_ALLOW_DELETE_STUDENT=false 

3. Change the SIF_START_SERVER to “true” and save the file. 

4. Stop the Destiny service. 

5. Run the FSC-Destiny/fsc/bin/config.bat file to apply the change. 

6. Start the Destiny service. 

Enable SIF Features 
Login to Destiny as a district administrator. From the district settings page, enable 
the “Use Schools Interoperability Framework” check box: 
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Map SIF Objects to Patron Types 
SIF defines two kinds of “people” objects: StudentPersonal and StaffPersonal. In 
contrast, Destiny lets you define as many Patron Types as needed to organize your 
patron database. When SIF is enabled, Destiny maps each of these Patron Types to 
either StudentPersonal or StaffPersonal (by default, “Students” and “Faculty” 
respectively.) 

Login to each site’s administration page and ensure each Patron Type is mapped to 
either StudentPersonal or StaffPersonal. In addition, you must choose a default 
patron type to be assigned to new patrons. By default, Destiny will assign the 
“Student” patron type to StudentPersonal objects and the “Faculty” patron type to 
StaffPersonal objects. 
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3.Running the Agent 
The Destiny SIF Agent is installed as a service on Windows 2000 and XP platforms. 
When the service is running, the Agent will respond to requests from the 
SIFWorks® Zone Integration Server and continually monitor the Destiny 
databases for changes made to records. When the Windows Service is not 
running—for example, while the computer is starting up or if you have taken the 
Agent down for maintenance—SIF messages will be safely held in the Agent’s 
queue on the Zone Integration Server until the service is again started. 

Starting & Stopping the Service 
Follow these steps to start and stop the service: 

1. Open the Windows Service Manager.  There are many ways to open the Service 
Manager. On Windows 2000 and XP, the easiest method is to right-click “My 
Computer” on the desktop, and then choose Manage from the pop-up menu. The 
Computer Management window appears. Expand the “Services and Applications” 
node in the tree, and then select the Services entry to view all services on your 
computer. 

2. Highlight “Destiny SIF Agent.” 

3. Start, Stop, or Restart the service. 

Important:  You should restart the service whenever you make changes to the Agent configuration. 

Running the Agent as a Standalone Program 
The Destiny Agent and the Agent console are two separate programs.  The Agent 
is intended to be run as a service, but can be run as a standalone. 

The installer adds a shortcut to the Start menu for launching the Agent standalone.  
There is also a Start menu link that launches the Agent console.  The Console 
connects to the running Agent over RMI.  You must stop the service before you can 
run the Agent standalone.  

The Agent will run in a Windows command console if you hold the <Ctrl> key 
down when launching the Agent standalone. To stop the Agent, press Ctrl+C or 
open the Agent console window and choose Exit & Shutdown from the File menu. 

The Taskbar Icon 
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When the Destiny Agent Console is running, the Destiny SIF Agent icon is 
displayed in the Windows system tray. Click the icon to open the Console. 

The Destiny SIF Agent Console 

 

To activate the Console, choose “Connect” (or, if you’re accessing the Agent 
remotely, choose “On a remote computer…” and enter the IP address of the remote 
computer).  The Destiny SIF Agent Console (the user interface for the Agent) is 
displayed. 

 

In the next section are instructions for setting up a new zone and a new consortium. 
For further instructions on configuration and synchronization, please consult the 
Destiny SIF Agent User’s Guide. 
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Setting Up a New Zone (Non-Consortium-based) 
 Important:  Consult the Zone Integration Server (ZIS) administrator to verify Zone ID and URL for 
the new Zone you wish to establish. 

1. Open the Destiny SIF Agent Console. 

2. Click on File > New Zone to open the New Zone window.  

3. In the Zone Integration Server box, enter the ID of the new Zone. 

4. In the URL field, enter the URL of the new Zone. 

 At this point, if desired, click on the “Status” button to open the Zone Status window, where the 
current Zone’s URL, Name, and Connectivity (Status) are displayed. The server, version, and vendor 
of the ZIS are also displayed in this window. This step is completely optional, but can be useful for 
verification and for troubleshooting. 

5. If you wish to place the new Zone in a Zone Group, then select a Zone Group 
within the Zone Group window at this time. 

6. Check / uncheck “Enable SIF Connectivity with this Zone.”  

7. Click “OK” to accept the new Zone.  The new Zone is displayed in the tree Destiny 
SIF Agent Console. 

Setting Up a New Zone (Consortium-based) 
 Important:  Consult the Zone Integration Server (ZIS) administrator to verify Zone ID and URL for 
the new Zone you wish to establish. 

For new Zones in Consortium-based installations, it is important to note that the 
Consortiums must be created before the Zones that will be part of those 
Consortiums. 

1. Open the Destiny SIF Agent Console. 

2. Click on File > New Zone to open the New Zone window.  

3. In the Zone Integration Server box, enter the ID of the new Zone. 

4. In the URL field, enter the URL of the new Zone. 

 At this point, if desired, click on the “Status” button to open the Zone Status window, where the 
current Zone’s URL, Name, and Connectivity (Status) are displayed. The server, version, and vendor 
of the ZIS are also displayed in this window. This step is completely optional, but can be useful for 
verification and for troubleshooting.  

5. In the Consortium window, click the arrow in the Consortium field to see a drop-
down list of established Consortiums to which the new Zone may be assigned; 
choose a Consortium from the list.  (If you are not using Consortiums then leave 
this set to “-- None --");  or  
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Click the “New” button to open the New Consortium Member window; choose the 
Consortium tab. 

 In the Name field, enter a unique name for the new Consortium.  

 Click on the Database tab to enter information about the database that will be 
associated with the new Consortium. 

 Click on the “Test Connection” button to verify that a database connection can 
be established. 

6. Check / uncheck “Enable SIF Connectivity with this Zone.”  

7. Click “OK” to accept the new Zone.  The new Zone is displayed in the tree Destiny 
SIF Agent Console. 

Importing Zone(s) 
1. Open the Destiny SIF Agent Console. 

2. Click on File > Import Zones to open a file/folder search window. 

3. Find and select the folder / filename of the Zone to be imported, and click 
Open. 

4. In the Zone Import window, choose the Zone(s) you wish to import, and click 
OK. 

Setting Up a New Consortium 
Consortiums are Destiny’s unique solution for school systems with large or 
numerous school or district databases.  The Consortium “hosts” a group of 
databases, allowing administrators to easily manage data for multiple schools and 
districts.    

1. Open the Destiny SIF Agent. 
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2. Click on File > New Consortium to open the New Consortium Member 
window. 

 

3. The New Consortium Member window appears. 
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4. Select the consortium name from the dropdown and navigate to the 
‘Database’ panel.  
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5. Click on the Database tab.   

 
Fields and buttons in the Database window include:   

 Radio buttons for choosing between connecting to a TCP/IP port or a 
named instance. In this example screenshot, a named instance is 
selected. The fields available in the Database window change slightly 
if the radio button for a TCP/IP port is selected. 

 Fields for entering database name; server address; server port; user 
name; password; and minimum and maximum connections. 

6. Enter the information about the database with which the new Consortium 
will be associated. 

7. Click on the Test Connection button to verify database connection. 

8. If the connection is good, you will get a “Connection test was successful” 
confirmation message; if the connection was not made, you will get a 
“Connection test failed” message, in which case you should check the 
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connection settings and verify the availability of the SQL Server database.   

 

9. If the connection test is successful, click OK on the Connection Test window, 
then click OK on the New Consortium Member window. The new consortium 
appears in the main Destiny console window. 

 
Once the new consortium is created, you can create zones or import zones into 
it. 

For further information on how to configure, synchronize, and use the Destiny SIF 
Agent, please consult the Destiny SIF Agent User’s Guide. 

 

 

 


