High Schools
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How to Reset Contact Information
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HIGH SCHOOL PORTAL IF THE CURRENT PRIMARY Al HIGH SCHOOL PORTAL A HIGH SCHOOL PORTAL
LOGIN PAGE AND SECONDARY CONTACTS 4 LOGIN PAGE 4 LOGIN PAGE
ARE NO LONGER AT YOUR
i Hal SoHoOL BUBMITHHE i l
CHANGE FORM*
ENTER HIGH SCHOOL CODE CLICK ENTER CONTACT10R 2
OR CEEB/ACT CODE FORGOT PASSWORD LINK EMAIL AND SCHOOL PASSWORD
AND SCHOOL PASSWORD

ELIGIBILITY CENTER l i
CUSTOMER SERVICE TEAM

PROCESSES FORM ENTER HIGH SCHOOL CODE SELECT

SELECT i AND CONTACT NAME High Schoal nfo

EMAIL SENT TO NEW CONTACTS
LISTED ON SUBMITTED FORM
SYSTEM GENERATES ENTER NEW PIN
UPDATE PRIMARY OR EMAIL WITH IN APPROPRIATE FIELD
SECONDARY CONTACT FIELDS TEMPORARY PASSWORD
CONTACT 1 OR 2 SETS T
NEW PASSWORD USING +——
FORGOT PASSWORD LINK ol <
CLICK

CLICK CONTACT 1 CONTACT 2

Update Contact Info E M AI L E MA l L

REQUESTER CREATES i
NEW PASSWORD
T SHARE PIN

SHARE PIN AND PASSWORD
WITH NEW CONTACT

WITH NEW CONTACT
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*The High School Contacts Change Form should only be submitted if you're a new contact and need access to your high school’s Eligibility Center account, but the current primary and secondary

contacts are no longer at your high school to log in and update the contact information or follow the forgot password instructions to regain access to the account. \ NN
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http://fs.ncaa.org/Docs/eligibility_center/HS/HS_PIN_RequestForm.pdf
https://on.ncaa.com/HSPortal
https://on.ncaa.com/HSPortal
https://on.ncaa.com/HSPortal
http://fs.ncaa.org/Docs/eligibility_center/HS/HS_PIN_RequestForm.pdf

