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Testimonials

 

“The Front Office Rocks seminar was great. I’ve 
been in the dental field 26 years and appreciate 
when I can learn tips to make my job easier. 
Laura is great at keeping the audience alert 
and interactive. The training videos and tips will 
be used by myself and my team. Can’t wait to 
share what I learned with the team on Monday!! 
We’ll all be Rockstars!!”

— Tammy Johnson

“When you attend a Front Office Rocks Seminar, come 
prepared for a high energy presentation that will send you 
out the door excited with new ideas that will truly help your 
practice. Come prepared not only to learn but have fun 
while doing it.”

— Dick Neal, UIC Dental

“This seminar lives up to its name... Laura is customer service 
savvy and her Front Office training program truly ROCKS! 
If you need practical tips and techniques that are simple 
to implement, as well as effective resources in the dental 
industry, sign up for her next course!”

— Elsa Mercado Humphries

“Thank you, Laura and Front Office Rocks for another 
FABULOUS seminar! We had an terrific audience with lots of 
great questions and participation in the exercises. It is an honor 
to be a sponsor! Hats off for a phenomenal event for all!”

— Widney Hawthorne, Senior Business Development Specialist; 
Avitus Group

“Today’s seminar rocked! I have zero dental history and have 
worked on the medical side with Alzheimer’s and dementia 
for most of my career. Laura’s videos have helped so much 
in understanding how a dental office works and her seminar 
helped even more! I can’t wait to learn more from her! 
Thanks Laura!!”

— Alexis Calvin

“Being a dental office co-owner and an office manager 
herself, Laura connects with the audience on their level and it 
is evident that her heart’s desire is for YOU to enjoy success 
right along with her! Laura is animated and engaging, 
making learning so much fun! Thank you Laura for all you do 
for the industry! It’s no wonder you have been selected as 
one of the Top 25 Women in Dentistry 2016!”

— Jodie Pearson, Manager of Practice Development and 
Consultant Relations, Trojan Professional Services, Inc.

“Laura Hatch has a gift for communicating all the different 
scenarios we face and how to handle them. It helps 
standardize responses and actions and helps us improve. It 
is a non-boring, polished presentation. She is amazing! I’m 
enjoying developing my team and my practice using their 
program.” 

— Alvaro Fernandez-Carol, DDS Coral Gables, FL; Dentaltown; 
June 2016

“We attended a full day training together last month. The 
very next month our office had its best month ever! As 
someone that has been “in the trenches” with her husband 
building 2 practices in a changing economy, her systems are 
built to face the new challenges of today. Thanks Laura!!” 

— roscorio; Dentaltown, March 2016

“We invited Laura to speak at our monthly Expert 
Lecture Series in South Florida and she was AWESOME. 
Her presentation was engaging, fun and full of relevant 
content. She was able to deliver very valuable front 
office information from a place of real-world experience. 
Attendees loved her lecture and the reviews were extremely 
positive. We will certainly have her back again.”

— Alain Carles, General Manager South Florida, Patterson Dental

“Laura Hatch has incredible energy! Her dynamic and 
engaging speaking style really captures the attention of her 
audience. She presents practical information that attendees 
can bring back to their practices and use right away and 
every day!” 

— Dr. Carol Blake, 2016 Participation Clinic Chair, 
Mid-Atlantic Dental Meeting


