
 

Old Patient Returns With Outstanding Treatment 

 
• Most of our patients schedule their treatment at the time of the consultation and get it done in a timely 

manner, however there are a few patients that just don’t follow that rule .  So, of course with high level of 

commitment, we work to get them scheduled by calling them, emailing them and sometimes bringing them back 

in for a second consult.   

 

• When a patient that has not done treatment comes back in for an emergency or a cleaning, this is our 

opportunity to hard sell the patient again on taking care of their dental work.  We look at this as another 

opportunity to help them understand what they have going on, and encouraging them to take care of it.    

 

• When the patient is back in our office, a new treatment plan needs to be entered into their chart so that we can 

show once again that we have diagnosed either the same treatment that was previously discussed, or to 

document that their condition has progressed and has been altered.  Either way, a new treatment plan needs to 

be entered so that the fees will be updated to their current rate.  

 

• Then, the new treatment plan entered will be what we print and discuss with the patient.  

 

• Final thought on patients not getting treatment done:  we definitely take the attitude that if the patient comes 

back for cleanings then they like us as a dental office and want us to take care of them for cleanings, and it is our 

job to help them understand the dentistry they need to get taken care of…however, after a certain number of 

cleanings (number to be determined based on patient/situation) if they don’t start working toward getting the 

necessary dental work done, but want to stay for just cleanings, we may need to flush them.  We are not here to 

watch teeth deteriorate – we are here for healthy teeth and gums that last a lifetime.  


