
 

Hygiene Team Members Leaving for Lunches 

 

It is the purpose of the scheduling team to make sure that the hygiene schedule stays full as much 

as possible.  In order to accomplish this, there can be a lot of movement within the daily hygiene 

schedule.  In order to do this, sometimes there needs to be last minute lunch time changes or 

duration modifications with the number of calls that typically go in attempts to keep every 

hygiene team member full.  In order to accomplish this, the hygienists need to be flexible with 

their lunch schedule and be responsible to make sure they are aware of changes in their schedule 

throughout the day.   

 

On occasion a Hygiene Team Member may have to leave for a long lunch.  This should always 

be scheduled with as much notice as possible.   

 

If during the morning huddle a team member finds that there is a block of appointments that 

were not filled around your scheduled lunch and there hasn’t been any call made yet to fill that 

time – that team member may request an unexpected long lunch to run errands, etc.  This 

shouldn’t be a habit or routine as our goal is always fill the schedule, BUT on a rare occasion a 

long lunch is nice. 

 

If the long lunch will be taken, a BLOCK must be entered, by the hygiene scheduler to assure 

nothing else is scheduled during that time frame.  

 

If you are leaving the office for a usual lunch length please always take your phone.  If a 

hygienist leaves the office during lunch, alert the Schedulers that you will be out of the office for 

lunch and your expected return.     

 

Be back in time to start your next scheduled patient on time.  This means arriving back at least 5 

minutes prior to your start, to put your things away, wash up and bring the patient back on time.    
 

 

 


