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Change Log

Date Change Description
2013-06-24 Initial release.
2013-12-31 Added FS-1024D to supported models.
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Introduction

This document provides support information, upgrade information, integration, and resolved
and known issues in FortiSwitch v2.0 Patch Release 2 build 0010 for the FortiSwitch. Please
review all sections in this document prior to upgrading your FortiSwitch device.

This document includes the following sections:

Special Notices

Upgrade Information

Product Integration and Support
Resolved Issues

Known Issues

Firmware Image Checksums

Supported models

Introduction

b

The following models are supported on FortiSwitch v2.0 Patch Release 2:

FS-28C, FS-324B-POE, FS-348B, and FS-448B.

FS-1024D

This model is released on a special branch (build 6010) based off of the regular FortiOS v2.0
Patch Release 2 release.

See http://docs.fortinet.com/fswitch.html for additional documents on FortiSwitch.
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Special Notices

TFTP boot process

The TFTP boot process erases all current switch configuration and replaces it with the factory
default settings.
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Upgrade Information

Upgrading from FortiSwitch v2.0.0 or later

FortiSwitch v2.0 Patch Release 2 build 0010 officially supports upgrade from FortiSwitch v2.0.0
or later.

If your FortiSwitch is configured in FortiLink mode, you should upgrade your FortiSwitch first,
and then upgrade your FortiGate to FortiOS v5.0 Patch Release 3. See the FortiOS v5.0 Patch
Release 3 Release Notes for information on upgrading your FortiGate device.

Downgrading to previous firmware versions

Downgrading from FortiSwitch v2.0 Patch Release 2 build 0010 to previous firmware versions is
not supported.
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Product Integration and Support

Web browser support

The following web browsers are supported by FortiSwitch v2.0 Patch Release 2 build 0010 for
the FortiSwitch:

e Microsoft Internet Explorer version 9
¢ Mozilla Firefox version 18

Other web browsers may function correctly, but are not supported by Fortinet.

FortiOS support

FortiSwitch v2.0 Patch Release 2 build 0010 for the FortiSwitch is supported by FortiOS v5.0
Patch Release 3 or later.

FortiExplorer support

FortiSwitch v2.0 Patch Release 2 build 0010 for the FortiSwitch is supported by FortiExplorer

v2.3 build 1052 or later. See the FortiExplorer v2.3 Build 1052 Release Notes for more
information.
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Resolved Issues

The resolved issues table listed below does not list every bug that has been corrected with

FortiSwitch v2.0 Patch Release 2 build 0010 for the FortiSwitch. For inquires about a particular
bug, please contact Customer Service & Support.

Table 1: Resolved issues

Bug ID Description

202458

The Web-based Manager on the FS-324B-POE, FS-348B, and FS-448B may
fail to display properly using Microsoft Internet Explorer 10.
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Known Issues

The known issues table listed below does not list every bug that has been identified with

FortiSwitch v2.0 Patch Release 2 build 0010 for the FortiSwitch. For inquires about a particular
bug, please contact Customer Service & Support.

Table 2: Known issues

Bug ID Description

207036 Static and DHCP discover modes fail to setup a connection. Use broadcast

mode only, which is the default setting.

Known Issues
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Firmware Image Checksums

The MD5 checksums for all Fortinet software and firmware releases are available at the
Customer Service & Support portal located at https://support.fortinet.com. After logging in,
select Download > Firmware Image Checksums, enter the image file name including the
extension, and select Get Checksum Code.

Figure 1: Firmware image checksum tool
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