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Introduction

Introduction

This document provides installation instructions and caveats, resolved issues, and known issues for FortiWeb
Manager 5.5.0, build 0132.

Fortiweb Manager allows you to use a web-based user interface to configure remote FortiWeb devices. It allows
you to simplify and speed up the FortiWeb deployment and update process by maintaining configuration
templates and policy packages that you can modify and apply as needed.

For additional documentation, please visit:

http://docs.fortinet.com/fortiweb/
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What’s new

What's new

« FortiWeb 5.5 Patch 1 support — FortiWWeb Manager 5.5.0 supports FortiWeb 5.5.1 only. It allows you to
configure all new and enhanced functionality introduced with FortiWeb 5.5.1.
« Upgrading gateways
« Upgrade for multiple gateways — You can now use uploaded firmware and data analytics definitions
files to upgrade all FortiWeb appliances in a group in a single operation. The group upgrade operation
generates a message in the FortiWeb Manager event log.
« Automatic configuration updates — When it upgrades a gateway, FortiWeb Manager now also attempts
to update the gateway configuration to match the features of the newer firmware version. It deletes
configurations that it cannot successfully update.

o Support for Hyper-V — You can now deploy FortiWWeb Manager on the Microsoft Hyper-V hypervisor.
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Upgrade instructions

Software, hardware & VM support

FortiWeb Manager 5.5.0 supports appliances running FortiWeb 5.5.1 only.

FortiWeb 5.5.1 supports:

Upgrading from previous releases

FortiWeb 100D

Fortiweb 400C

FortiWeb 400D

Fortiweb 1000C

FortiWeb 1000D

Fortiwweb 3000C/3000CFsx
FortiWeb 3000D/3000DF sx
FortiWeb 3000E

FortiWeb 4000C

FortiWeb 4000D

FortiWeb 4000E
FortiWeb-VM

Upgrade instructions

For FortiWeb Manager version 5.4.1 and later, use one of the following interface items to upgrade to 5.5:

« Onthe web Ul System Settings tab, beside the Firmware Version information (in the System Information widget)

e Inthe CLI, the execute restore config command.

click Update.

For more information on this command, see the FortiWeb CLI Reference.

Licenses for versions previous to 5.4.1 do not work with 5.5 software. For these versions, deploy a new FortiWeb
Manager instance. Then, obtain and upload a new license using the instructions in the FortiWeb Manager
Administration Guide.
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Resolved issues

Resolved issues

The resolved issues listed below do not list every bug that has been corrected with this release. For inquires about
a particular bug, please contact Fortinet Customer Service & Support:

https://support.fortinet.com

Resolved issues

Bug ID Description

301201 Configuration objects: Cloned signature policies are incorrect
302473 Unable to log in to web Ul if password has special characters
304860 Hyper-V deployment: Enable Server Name Indication (SNI) setting missing after

package installation

305278 Unable to view or edit protection profile details

305784 Unable to install WCCP mode

305945 Unabile to install SIEM configuration

305965 Device Manager: Unable to upload certificates

306122 Device Manager: Configuration lost after changing operation mode

306614 System Templates: Editing DNS and time settings generates error

306976 Device Manager: Unable display attack log messages

307291 Device Manager: Unable to access FortiGate Integration settings

307292 Configuration objects: Server health check settings accept incorrect URL Path value

307903 HTTP Content Routing Policy displays incorrect Match Sequence value

308391 Device Manager: Unable to upload firmware

308527 Device Manager: System Information widget on dashboard does not display Log Disk
information

308741 Device Manager: HTTP Content Routing settings display incorrectly

308860 After upgrade from 5.4.1, installing signature policy generates error
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Known issues

Known issues

This section lists the known issues of this release, but is not a complete list. For inquires about a particular bug,
please contact Fortinet Customer Service & Support:

https://support.fortinet.com

Known issues

Bug ID Description

NA Time-zone configuration and NTP service is disabled to avoid synchronization conflicts
with the guest and host operating systems
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