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Letter from the President… 

Established in 1986, FIRETEC has been servicing the health care industry 

with advanced emergency call systems for over 25 years. When Firetec was 

started we specialized in “Fire Alarms” and Life Safety systems, shortly there-

after we recognized a need in healthcare for advanced life safety systems and 

we installed some of the very first Wandering Patient Systems in hospitals and 

nursing homes. 

We noticed many independent living care residents were very mobile but 

only had stationary pull-cords by their bedside. In 1989, ten years ahead of its 

competitors, Firetec developed and implemented a computerized wireless call 

system. Later in 1998, a requirement came from the health care industry for 

escalated calls and caregiver-only resets. In 2000 Firetec introduced the 

world’s first resettable pendant. We are constantly innovating to fit the needs 

of caregivers today! 

I like to take the time to visit with the residents and staff in facilities to 

see first-hand how our seniors adapt to technology and how they feel about 

security devices implemented in these care homes. I realized that someday I 

may be living in one of these homes and I felt there has to be a less restrictive 

solution for residents who had a full measure of independence. Through 6 

months of diligent work, we developed the new “EZ-Key” program. This wire-

less key fob, which also has a help button on it, solves two main problems: (1)

encourage residents to wear or have the help button on them and (2) offer a 

greater measure of freedom and independence. 

Firetec now has the EZ Key concept at many facilities in Canada, the first 

in the World to introduce this technology in these unique applications. With 

EZ key there are no worries. Residents will have trouble free, easy access and 

security all in one system! That is why we call it the “EZ Caregiver” solution! 

 

Thanks again for your continued support, 

 

 

 

Vernon G. Houle, President 

FIRETEC Life Safety Solutions 

Read more about the FIRETEC story at www.firetec.ca/about-us/ 
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EZ Caregiver is a fully integrated communications system that provides the 

highest standard of security and safety in the industry. Easy to use for both 

staff and residents. The revenue generation options allow EZ Caregiver to 

virtually pay for itself! 

Alerts: Protects and Monitors 

 Resident Pendants 

 Wandering Patient 

 Pull cords & Call Cords 

 Bed Checks 

 Door Alarms 

 Fire Alarms 

 Environmental Monitoring 

 

Connects: Staff and Residents 

 One Button Staff Duress 

 Staff to Staff/Resident 

 Staff to Specific Rooms 

 Front Door Intercom 

 Staff to Overhead Paging 

 Resident to Staff—Panic 

 Integration to any Business Phone System 

Simple - easy to use 
as a regular phone !! 

 

Revenue Generation Possibilities 

 Resident Phone Service 

 Resident Internet Service 
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Imagine aging… transformed  
Isn’t it time for hospitals and care facilities to feel 
more like home than an institution?   

 

Introducing EZ Caregiver 

Envision a technology that quickly and easily allows residents the 

ability to go places without being supervised or restricted, yet still 

offers safety, security, and the ability to call for help, just minutes 

away if needed. A way to let patients with Alzheimer’s or dementia 

go outside to the courtyard by themselves, but only if it’s warm 

enough that they won’t need their jacket. 

 

Imagine each resident or staff member wearing a watch or pendant 

that automatically opens doors as they approach. What if being in a 

wheelchair meant hands-free door opening … no more struggle to 

open doors for yourself.   

 

This is just the beginning of what our EZ Caregiver solution can do. 

Aging no longer has to mean feeling helpless, or losing dignity and 

independence.  

 

Innovative. Visionary. Truly making a difference in the lives of others.    
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Let’s take a look at this common nursing home scenario. Mrs. Miller, 

an elderly resident, stumbles and falls on route to the washroom. She 

pushes the help button on her EZ Key pendant. A text message goes 

immediately to her nurse, Sue. Sue calls Mrs. Miller on her room 

phone, the EZ Dial, sitting beside the bed. Mrs. Miller can’t get to the 

phone, but it will be okay. 

The speaker phone 

answers automatically. 

With a very sensitive 

microphone, the nurse 

hears Mrs. Miller crying 

for help and rushes to 

the room. If Mrs. Miller is 

in a different room, 

that’s no problem. Her 

location is automatically reported with the distress call. As an added 

feature, residents can use the phone to check the daily menu or 

activities list with one button touch. 

The best feature of EZ Dial is its ability to pay for and fund itself. By 

directly supplying resident telephone lines, FIRETEC creates a self-

sustaining revenue generator for the care facility, with added monthly 

positive cash flow from long distance and monthly phone line rental. 

All our products are powered by EZ Link™, which logs each help call, 

automatically performs cash call billings for resident phones, 

generates time and attendance logs, sends out messages and alerts, 

and runs EZ Caregiver technology. 

New Innovative Applications! 

...part of every  system with no hidden cost. 
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EZ Caregiver Product LineEZ Caregiver Product Line  

EZ Key™ 

Wireless resident key 

and door access control  

with built-in help button. 

EZ Keep™ 

Secure, non removable bracelet 

with resident key for dementia 

and Alzheimer’s patients. 

EZ Dial™ 

Big button, easy to use residential 

telephone. Allows for two-way voice 

between caregiver and resident. 

EZ Pass™ 

Staff tag with two programmable 

Buttons including a distress button 

and hands-free door access. 

EZ Find™ 

Asset management tag used to 

monitor any type of asset or  

equipment for locating  

and security reasons. 
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EZ Call™ 

Phone solutions using NEC wireless 

devices and hardware business sets,  

a powerful communications system 

that links the resident to the responder. 

Integrates advanced voice, personal 

alarm, and message communications 

in a choice of wireless devices. 

 

NEC IP DECT I755 Handset 

NEC DECT G955 Handset  

NEC Messenger M155 

EZ Help™ 

Wireless  help pull cord for resident living 

quarters, tub rooms, common areas, 

and washrooms. 

EZ Link™ 

All our products are powered 

by EZ Link™, a suite of software which 

logs each help call, automatically 

tracks usage and generates resident 

phone bills, generates time and 

attendance logs for staff,  sends out 

messages and alerts to responders, 

and runs EZ Caregiver™ technology.  

EZ Caregiver Product LineEZ Caregiver Product Line  

 

 



 10 

  

 

EZ APPSEZ APPS  
EZ Caregiver Product ApplicationsEZ Caregiver Product Applications  

EZ CASH 
   Revenue generation for your facility through 
call accounting. Hotels make money by providing 
phone service to their clients. Why not your 
facility? With the addition of some hardware to 
your phone system and the EZ Cash software to 
handle all the details and billing, it becomes 
effortless to generate extra revenue for your 
site. Could you use some EZ Cash? Ask me how. 
 
EZ TIME 
   Is staff time punch cards a concern? With the 
EZ Time application full staff reporting is 
possible, all within the STAFF BADGE arriving 
onsite. EZ Time will auto generate reports that 
can be automatically emailed out to 
management daily, weekly, or monthly. This 
becomes a cost effective and EZ method for 
management to be up to date on employee 
attendance. EZ Time can also monitor all phones 
calls, time and length of call made by each 
extension. 
 
EZ TOUR 
   Staff rounds are always required, especially at 
night. Keeping track of when these occur is 
essential for the wellbeing of residents. With EZ 
Tour you can be sure that the rounds are being 
completed in a timely fashion. It also allows a 
facility to monitor staff requirements. If a round 
is not completed within a specified time frame, 
alerts can be forwarded to the staff as a 
reminder as well to management. Help ensure 
that your residents are well monitored.  Peace 
of mind knowing that residents have been 
checked can be EZ with EZ Tour. 
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Homecare Solutions 

Features 

 Communicates to central station & private numbers 

 2-way voice and speakerphone communication 

 Up to 29 user or system transmitters 

 Visual and audible announcements 

 Medicine and daily task reminders 
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 Universal Wireless TransmitterUniversal Wireless Transmitter  
MCTMCT--100 Features100 Features  

 Two inputs with individual ID code on each 

input. One input is used for the Emergency 

Call Alert, the other for a reset of that alert 

clearing the escalation sequence on the cen-

tral server and logging in time and attendance 

to the call. 

 Universal ¼” Jack on side accepting most 

nursecall signaling devices. 

 Superior transmission range 

 Fully supervised. 

 PowerCode™ ID factory-selected from 16 mil-

lion combinations. 

 PowerCode™ version does not support reset 

feature. 

 Smart anti-collision mechanism supports mul-

tiple simultaneous transmissions. 

 Long-life standard lithium battery included 

with approx. 5-year life span and low-battery 

signaling. 

 Compliance with international standards. 

FCC ID—GSAMCT100 

MCTMCT--100J100J  

MCTMCT--100P100P  

Compatible with LogiCOMM™, Compatible with LogiCOMM™, 
SpiderAlert™, and PowerCode™ SpiderAlert™, and PowerCode™ 

Emergency Call SystemsEmergency Call Systems  
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7700 Series Repairable Momentary Call Cords 

The 7700 style is the most economical momentary call 

cord and features are repairable, push button pendant. The 

7700 is available as a single or double style with a ¼” 2-

conductor phone plug or a variety of plug styles that are 

compatible with most major nurse call systems. The 7700 

call cord is certified oxygen safe and is available in a wide 

variety of lengths and three color options (white, grey and 

beige). It has a 1-year warranty and comes with a free secu-

rity clip. 

 

Geriatric Call Cord 

The Geriatric Call Cord is a round, flattened momentary 

call cord pad that works great for residents who have lim-

ited hand dexterity. This call cord utilizes a mechanical 

switch in the pad that can be activated by slight pressure 

form the hand, arm or body, or can even be positioned 

under the user’s chin. 

 Includes security clip 

 Large pad for easy activation 

 Safe for use in oxygenated environments 

 2-year warranty 

 

Bed Monitoring 

This Fall Monitor functions with bed monitor pressure 

pads, chair monitor pressure pads, floor mat monitors, or 

seatbelt monitors with an audible and visual alert. This fall 

alarm features a Safety Auto-Reset™, no On/Off Switch - 

“always on technology”, a Nurse Call input plug, full-range 

adjustable volume, three different monitor tones, and a 

programmable 0-2 second delay. It has an optional mag-

netic key which can allow only the caregiver to silence the 

alarming fall monitor. Includes a One Year Warranty. 

Universal Wireless TransmitterUniversal Wireless Transmitter  
MCTMCT--100J Accessories100J Accessories  
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Business Phone 
Solutions 



 17 

 

NEC AP300 
NEC’s new AP300 series takes 
IP DECT into the next decade 

 
* Very small and attractive design 

* AP300 connects directly to the LAN 

* Highly scalable up to 750 APs and thousands of handsets 

* Compatible with AP200 to be combined in existing networks 

* Open SIP interface compatible with a variety of PBX platforms 

* Rich application support such as Directory and Presence 

* Open DMLS interface for messaging systems 

* Wall as well as ceiling mountable 
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A high quality expression of tough functionality 

Many working environments demand high levels of product endurance and 

facilitating technology. In these situations, maintaining these standards is a 

daily challenge and as a result, the need for reliable, robust equipment is a 

priority. Now there’s a top of the line handset that covers every eventuality – 

the d81 from Ascom. 

 

Designed to be challenged 

The Ascom d81 and its tough characteristics are at home in demanding work-

ing environments. One of main reasons behind this is the handset’s tough 

rubber casing on exposed angles and edges – we say tough in so much as it 

was dropped from heights of up to 2 metres during testing without failing. 

Testing also included electro-magnetic compatibility (EMC) testing, during 

which double the voltage required to obtain these safety certificates was ap-

plied. The handset, as well as its built in headset connector and charging and 

programming connector has IP65 classification, a testament to its ability to 

resist permeation by dust and water. It also has an extended operating tem-

perature from -10 C to +55 C. 

 

Operationally and commercially superior 

The d81 combines high reliability, quality construction and a proven IP-DECT 

operating platform with high volume and voice quality. It is these outstanding 

performance and safety features that set the d81 apart from its competitors, 

allowing users to deliver the quicker response their business or other activities 

depend on. 

‘Pick one up and you’ll know this is no ordinary 

handset. From its tough, super-protective outer 

shell to its outstanding levels of functionality and 

operating safety, the Ascom d81 is the high 

quality handset demanding users in the most 

challenging of working environments turn to for 

operational excellence’. 
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TELECOM 
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Business & Resident 
Telephone Lines 
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The most important performance 
features at a glance: 
 

 4+ months of standby time in ECO mode 

 3-line backlit LC-Display with large 

character set 

 simple 3-button operation 

 tone and vibration alarm 

 IP 52 protection class 

 

 

The DE900 was specially developed to meet our clients' needs. Thanks 

to the high-contrast display, enormous standby time, its ideal size and 

sturdy construction, the DE900 is the optimal alarming device for any 

safety organization. 

Easy-to-use 3-button operation combined with intuitive menu 

navigation ensures safe and effective operation, which is especially 

important in alarm situations. Alarms can be signaled by audible tone 

or vibration alarm - your option. Priority alarm calls are always 

signaled by audible tone regardless of the user setting. 

The newly developed ECO mode enables trouble-free operating 

periods in excess of 4 months. In idle state, the pager is set in a sleep 

mode and the display is switched off. Of course, the receiver remains 

active and ready to receive alarm signals. During ECO mode, reception 

sensitivity is enhanced and this useful feature further increases the 

contactibility of the user.  

Swissphone DE900Swissphone DE900  
The digital “POWERThe digital “POWER--Pager” for daily usePager” for daily use 
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Commercial 
Fire Alarms & Security 
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Access Control 
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Video Solutions 

 IP Camera Based NVR Solution 
 Secure Real-Time Web Based Viewing and 

Remote Viewing and Playback 
 IP Cameras = Low Cost of Ownership 

(with a single line to each camera providing power & communications) 

A variety of solutions area available to fit your needs. Cameras 
available include PTZ (Pan/Tilt/Zoom), IR (Night Vision) & full color. 
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Audio Solutions 
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Network Solutions 
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Facilities 
with FIRETEC Systems 

& many more.... 
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FIRETEC 
Life Safety Solutions 

9243 50 Street NW9243 50 Street NW  
Edmonton, AB  T6B 3B6Edmonton, AB  T6B 3B6  
  
Toll Free: 1Toll Free: 1--800800--661661--61736173  
Telephone: 780Telephone: 780--469469--55555555  
Fax: 780Fax: 780--463463--60746074  
www.firetec.cawww.firetec.ca  
sales@firetec.casales@firetec.ca  

Serving the HealthcareServing the Healthcare  
Industry Since 1986Industry Since 1986  

FIRETEC carries equipmentFIRETEC carries equipment  
from these fine suppliers:from these fine suppliers:  

  Acti IP CamerasActi IP Cameras  
  Ascom Wireless PhonesAscom Wireless Phones  
  Doorking IntercomsDoorking Intercoms  
  Hartman ControlsHartman Controls  
  Honeywell SecurityHoneywell Security  
  Isonas Access ControlsIsonas Access Controls  
  NEC PBXsNEC PBXs  
  Swissphone PagersSwissphone Pagers  
  TOA Audio IntercomsTOA Audio Intercoms  
  Visonic TechnologiesVisonic Technologies  

http://www.firetec.ca
mailto:sales@firetec.ca

