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Since 2002, RescueGroups.org has provided 

animal welfare organizations with easy-to-use, 

free, and low-cost services like the Pet Adoption 

Portal, Data Management Service, Online Forms 

service, and Website service to help them work 

more effectively.

Welcome
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About RescueGroups.org
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We Believe

•  Animals’ lives are valuable and should be cherished.

•  People should be educated about the impact of animal 

overpopulation.

•  Animal rescue work is important.

•  Spay/neuter is integral to ending the animal overpopulation 

problem.

•  Effective collaboration is essential to ending the animal 

overpopulation problem.

•  Technology can increase the effectiveness of people's work 

and help them reach their goals more easily.

•  Animal organizations should have access to cost-effective 

technology solutions.

•  People’s time is valuable.
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RescueGroups.org is a 501(c)(3) nonprofit organization.  

That means that our one-and-only mission is to help the 

community work more effectively. 

About half of our income comes from fees paid for our 

services. The other half comes from private donations 

from individuals, welfare organizations and other 

companies, both for-profit and non-profit. 

The benefit to the animal welfare community from our 

approach is easy to see -- we are very open, transparent, 

collaborative, and responsive.

We Are a Nonprofit
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Over 5,600 Partner Organizations

We have over 5,600 partner organizations using our services. 

You can read more from them on our website at RescueGroups.org/testimonials.

“Candy's Cats signed up with Rescue Groups in 2005 and have been happy, loyal clients ever since. 

I love the ease of use but more importantly, I appreciate the relevancy with regard to upgrades that make 

your site easy to use for anyone. I recommend [RescueGroups.org] to everyone who does animal rescue. 

Adoptions are very easy to add now.”  - Candy, Orlando, FL, Website Service
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We take security very seriously. 

We use SSL to protect your account information,  and 

require every user to have a personal username and 

password.

Secure, Web-based  
Services
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When you post your adoptable pets with us, we send 

them out to over 200 adoption listing websites. 

You have full control of where your pets appear, and 

it's all done for free!

Free Animal Exports 
to Hundreds of Adoption 
Websites and Services
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Our Services
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“Each of our services is designed to make it 

easier for you to manage the adoptable 

animals in your care.”

—Richard Saffell
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Free Services Low Cost Services Web Developers

Services Overview

All of our services are web-based, which means you and your volunteers can access your 

data, website, email or voicemail from anywhere you have an internet connection.

•  Pet Adoption Portal

•  Pet Adoption Toolkit

•  Pet Adoption Tracker

•  Pet Adoption Kiosk

•  Pet Adoption iFrame for Facebook

•  Management App for Android

•  Data Management Service

•  Website Service

•  Online Forms Service

•  Voicemail Service

•  Email Marketing Service

•  Domain Name Services

•  Website Hosting

•  Email Services

•  REST API 

•  Pet Adoption Toolkit
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Single Site to Update Free Animal Exports

Unlimited Users Free Support

Unlimited Storage Secure

Benefits Overview
Most volunteers don't have time to update more than one or two 

websites. Our Pet Adoption Portal, Animal Data Management Service, 

and Website Service can automatically send your animal data and 

pictures to a long list of websites. You update only one pet list, and the 

other websites get updated!
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Free Services
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The Pet Adoption Portal is a completely free service 

designed to give your pets the maximum amount of 

exposure possible with a single site to update and free 

microchip registration.  You have complete control 

where your pets are shown. 

Pet Adoption Portal

Free!
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“Thanks to RescueGroups.org we are 

more successful in placing our shelter 

pets into loving homes, Thank you!” 
- Janine, Burlington, WA, Pet Adoption Portal

A few of the benefits of using the Pet Adoption Portal:

•  Single site to update major adoption listing web sites

•  Full control over where your pets appear

•  Secure, web-based - accessible anywhere

•  Free unlimited support

•  Free online microchip registration

•  Completely free service, no contracts, no ads, nothing to buy

Pet Adoption Portal
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Easily display your adoptable pets on any 

website without advertisements or  

external links.

Pet Adoption Toolkit

Display your adoptable pets on your  

organization's Facebook page!

Pet Adoption iFrame  
for Facebook

Provides actionable data concerning where 

your adoptable pets are being seen on the 

Internet, and tons of information about the 

views and your visitors.  Geolocation 

information is provided by IP2Location.

Pet Adoption Tracker

Easy to install and use application to 

showcase your adoptable pets at adoption 

events.  Printing kennel cards for a binder is 

a thing of the past!

Pet Adoption Kiosk

Additional
Free Services 

Manage your adoptable pets from your 

Android device.

Management App
for Android
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Low-Cost Services
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The Data Management Service takes the Pet Adoption Portal a 

step further by adding additional animal fields and the 

functionality to track adoptions and adopters, store animal 

medical info in the journals, add medical reminders, upload 

animal files, contacts, colonies, and much more!

Data Management Service

$75/YR

Includes the Pet Adoption Portal and a free 3-month trial.
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“The Data Management Service from 

RescueGroups.org has been a Godsend to 

our rescue. It is SO much easier to keep track 

of things - animals, adopters, volunteers, 

adoptions, returns - EVERYTHING - all in one 

spot!  We never have to search though 

separate databases or adoption forms for 

information about an adoption. It's all the tip 

of our fingers with just a few keystrokes.”
- Anne, Rootstown, OH, Data Management Service

A few of the benefits of using the Data Management Service:

•  More Animal Statuses

•  Track Adoptions

•  Track Returns

•  Track Donations

•  Track Contacts

•  Inventory Loaners

•  Animal Journals - Medical Tracking and Reminders

•  Track Animal Intakes and Outcomes

•  And more!

Data Management Service
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We offer some built-in layouts, and built-in pages to 

get you started. You can customize this further and can 

also customize the look and feel using CSS and 

Javascript.

If you want to customize the look and feel, but aren't 

sure where to start, we can discuss this with you. 

Website Service

The website service is not just another website 

service. It's so much more.

The Website Service integrates the Pet Adoption 

Portal, the Data Management Service, and Online 

Forms Service with an easy-to-maintain website with 

built-in features designed for animal welfare 

organizations.

Includes the Pet Adoption Portal, Data Management Service, 

Online Forms Service, Website Service,  and a  free 3-month trial.
$100/YR
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“We could not run this rescue as 

effectively and smoothly as we do 

without the Rescue Group's website. 

The website already has built-in the 

applications and dog's web pages that 

we need along with a host of other 

benefits. Using this service helps keep 

all our volunteers on the same page. It 

saves us so much time and effort. I 

would never go back to not using a 

Rescue Group's website.” 
- Anne, Carrollton, TX, Web Site Service

A few of the benefits of using the Website Service:

•  Built-in pages to get you started

•  Automatically generated Animal Web Pages

•  Automatically generated Successful Adoptions page

•  Stories feature (Happy Tales) 

•  Memorials feature

•  Animal Sponsorships using PayPal Integration

•  News feature

•  Events feature with integrated Animal Event Attendance

•  Highlighted Animals feature

•  Featured Animal

•  Add Custom Javascript or HTML

•  Role-Restricted Volunteer access 

Website Service
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Website Service Inspiration Gallery
For more ideas, visit our Facebook page: facebook.com/RescueGroupsorg
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Additional  
Low-Cost Services
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The Online Forms Service can be a huge time saver over 

forms that are emailed to you. 

You can create create as many forms as you need for your 

organization and easily add forms to any website.

Forms are stored with the animal (adoption 

applications) as well as with contacts, making it easy to 

find the form you are looking for.

Online Forms Service

Included with the Website Service, or can be added separately.  

Free 3-month trial.

$59/YR
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“I LOVE having online forms to capture 

volunteer, adopter and foster info. Having 

the ability to send the notifications to 

other volunteers helps share the 

workload. Fabulous!”
 - Sharyn, Pensacola, FL, Online Forms

A few of the benefits of using the Online Forms Service:

•  The entire form (questions and answers) stays on your website.

•  You can include a dynamic list of your Adoptable Pets

•  Volunteers are immediately alerted (via email) when a form is completed.

•  You can choose to have the form contents emailed to you or just an alert.

•  Submitted forms are kept indefinitely

•  You can easily add comments to a form, change a forms status, assign the form 

to a volunteer to follow up, and track the progress of the form!

Online Forms Service
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Voicemail Service
With the Voice Mail service, you have an answering service with up to 

nine separate voice mailboxes.  You can assign mailboxes to services, 

such as adoptions or returns, or to specific people, all your choice.  

Each mailbox can hold up to 100 messages at a time.  

You can select to have your existing phone number ported, or receive a 

new phone number.  You can even pay to have a vanity toll-free 

number.  If you requested a phone number transfer or the purchase of 

a vanity phone number, you will receive another email from us when 

your phone number has been transferred/received, and set up in our 

system. 

A few of the benefits of using the Voicemail Service

•  Support for up to nine individual mailboxes

•  Email and text alerts (optional)

•  Email delivery of messages

•  Dial-in message checks

$150 - $300/YR
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Email Marketing
Service
Our Email Marketing Service has a completely 

free level of service that allows you to send 500 

emails each month.  We offer this free level of 

service as an un-timed trial of our Email 

Marketing service.  You can upgrade to a higher 

level of service (additional emails per month) at 

any time.

A few of the benefits of using the Email Marketing Service

•  Send up to 500 emails per month for free!

•  Integrated with the RescueGroups.org services

•  Easy to use WYSIWYG editor for HTML

•  Opens, click-throughs, and bounce reporting

•  CANSPAM compliant	

$0 - $250/YR
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Host your website with us -- bring your own 

website, or create one with our Website 

Builder.  Email hosting is included, along 

with dozens of features.

Web Hosting

Both email forwarding and hosting to help 

you communicate professionally.

Email Services

Dedicated fax-only phone number that 

automatically scans your faxes and sends 

them to you via email.

Incoming Fax-to-Email Service

Photo ©  K-9 Angels Rescue
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Web Developers
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Web Developers

Our REST API is the most powerful rescue 

or shelter API available and is designed for 

live queries from your website or service.

You can search for animals and 

organizations using any combination of 

fields, like postal code, distance, size, age, 

and breed.

 Our API is also the only data service that 

also supports data updates.  You can also 

choose to download the entire database of 

adoptable pets and organizations nightly.  

We do not require a "powered by" 

advertisement or logo on your website.

REST API 

The Pet Adoption Toolkit can be installed on 

your website by simply pasting a single 

Javascript include.  

The Toolkit provides a complete adoptable 

pet search on your website and is 

completely free of logos, advertisements 

and outside links! 

We do not require a "powered by" logo or 

text, and even provides integration with 

social networks.

Pet Adoption Toolkit
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Contact Us

RescueGroups.org
P.O. Box 1245
Bowie, MD 20718-1245

Toll-free: (888) 805-5081
Fax: (240) 630-4880

Questions?
Please contact us through our support system

https://rescuegroups.org/support/

	

Non-attributed images are used under Creative Commons Zero license.

All other photos are copyright their respective organization(s)

and used with their permission for this presentation.

Sign Up
https://rescuegroups.org/sign-up/


