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PPH reveals findings from an extensive survey of 1300 small businesses – the 
backbone of our world economy – revealing their concerns, proposals and prospects.

PPH Small Business Survey 2011
The Results



Small businesses continued to prove 
themselves resilient and adaptable to the 
tough economic conditions this year. We 
begin 2011 with an insight into the minds of 
thousands of small businesses through our 
most extensive survey to date.

This survey is unlike any other we have ever published. 
First it comes at the end of a crucial year with question 
marks hanging over the global economy, the recovery, 
the changing geopolitical landscape, and - in the UK - 
the change in government.  

Secondly, with our registered user base now exceeding 
120,000 we’ve had the best response rate to date, 
more than three times our previous survey with 
a whopping 1300 individual responses. Also, our 
community is now much more global than it ever was, which is reflected in the 
fact that almost half our responses came from outside the UK (compared to 
23% in our previous survey). This has afforded us a fantastic insight into both 
the UK and the global arena. 

Thirdly, this survey was more open than any other we’ve conducted For the 
first time we incorporated questions from the Press and other stakeholders of 
the small business economy into our questionnaire. We are also sharing our 
findings more widely and openly.

As a leading community of small businesses globally, our responsibility to act 
as the small business ambassador and voice the sector’s concerns and hopes 
is greater than ever. It is with pride that we share the voice of thousands of 
small businesses and sole traders on important issues like government, the 
economy, funding, the employment and the environment. 

Having your voice heard is central to what PeoplePerHour.com is all about. It’s 
a corner-stone of our mission. Every day we get emails from our users thanking 
us for making their business dream a reality. They also appreciate how we 
have created an ecosystem where they can collaborate, share experiences, 
learn and have their voice heard.

More importantly, every day we realise how pivotal the role of the small 
businesses is to our global economy. We are proud and honoured to be part 
of this community ourselves and to be in the position to help make the small 
business economy a better and more productive place for us all.

Wishing all of you a great and prosperous year ahead.
 
  

About PeoplePerHour.com

PeoplePerHour.com was 
established in 2007 as 
a marketplace for small 
businesses to outsource 
work to freelancers. The 
site started with a focus 
on Admin and Secretarial 
jobs and following its 
success quickly grew to 
cover over 30 categories 
including IT, Web and 
Programming, Marketing 
and Sales, Accounting 
and Legal and more.

PeoplePerHour.com is 
the pioneer and the 
leader of small business 
outsourcing in the 
UK. The site has over 
120,000 registered 
users and has had 
over 48,000 projects 
outsourced in the last 18 
months.
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The Digital Economy
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Could you operate your business without 
access to broadband internet?

No
Yes

How has the Internet played an 
important part in how you have 
survived the recession?

Which Digital skills do you perceive to 
be most valuable to your business?

0 10 20 30 40 50 60 70

Other

Replaced payroll staff 
with a cheaper, more 

flexible workforce

Kept all my staff, but they 
now all work from home

I have developed new 
online revenue streams

Able to source freelance 
expertise, efficiently and 

cost effectively

Able to operate entirely 
virtually, which has 

enabled me to cut costs

20%

80%

Response (%)

Search Engine Optimisation (SEO)
Web Development / Programming
Web Design
Social Media strategy
Online Advertising (including Search Marketing)
Application Development
Ecommerce

21%

19%

17%

11%

19%

6%

7%

*multiple answers given



The Digital Economy
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Do you believe the government is 
undervaluing the importance of 
addressing the Digital and IT industries?

If yes to the above, what measures do 
you think should be imposed?

Yes
No
Don’t know / not sure

51%

17%

32%

Government needs to offer 
better incentives

for innovations in IT/Web

Universities and schools to be 
more focused on the CDIT industry 

(Creative, Digital and IT)

Government needs to build more 
Technology Centres / Institutes

Other

Response (%)

0 10 20 30 40 50 60

*multiple answers given

“The UK Government needs to maintain spending 
in these areas to prevent losing these skills. Once 

we have lost them it will take decades to build 
back up to the same levels”



Social Media and the Cloud
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Yes
No
No, but planning to

If so, what do you think is the main 
benefit of using Twitter?

Do you use Social Media to promote 
your business (including for advertising 
purposes)?

If so, which of the below do you 
believe is the most effective?

60%

18%

22%

Facebook

LinkedIn

Twitter

Other

YouTube

MySpace

Response (%)

Do you think Twitter has any practical 
business uses?

Yes
No

70%

30%

42%

6%

47%

Networking Sales Marketing / 
awareness

5%

Other

0 10 20 30 40 50 60



Social Media and the Cloud
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Yes
No
Don’t know what it is

If not, why not?

Do you use FourSquare?

Do you use Cloud Computing?

41%

50%

9%

Haven’t had a 
need for it yet

Not convinced my 
data will be secure

It’s too expensive

It’s not yet 
reliable enough

I don’t even know 
what it is!

0    10        20            30   40       50       
Response (%)

26%

74%

Yes No



Employment and Prospects
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Positively! I took the opportunity to set up my own business 
Positively! The recession provided a market for my business 
It wasn’t affected that much at all 
Negatively, and to a large extent

How was your business affected 
by the recession?

56%

27%

12%

Modest 
growth

Rapid 
growth

Stagnant 
growth

4%

What changes if any are you 
planning in your I.T hiring within 
the next two years?

Negative 
growth

10%

27%

32%

32%

Yes

No

No, but planning to

Not applicable

Have you had to make any 
employees redundant?

Response (%)
0    10        20            30   40       50       



Employment and Prospects
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Yes, full-time
Yes, part-time
Not yet
Not sure
Not applicable

Are you planning to take on more 
staff in the next year?

21%

15%
20%

Sales Advertising Marketing /
PR

What key roles are you intending 
to fill in the next three months?

21%

16%

19%

26%

Yes

No

Not sure

Not applicable

Are you planning on employing more 
freelancers in the next year?

Response (%)

18%

0 10 20 30 40 50 60

Has the cost of employment 
gone up or down for your 
business in the past two years?

33%

12%28%

28%

Up
Down
Hasn’t really changed
Not applicable

28%

9% 6%

IT / Web Accounting / 
Finance

Other
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Banks and Funding

52%
48%

Yes No

If you were offered a loan, did 
you accept the bank’s terms?

Yes
No
No, but planning to

Have you approached any 
banks for a business loan 
in the last two years?

16%

Approximately how much capital did 
you need to start off your business?

£10,000 - £50,000 

£50,000 - £100,000

£100,000 - £500,000

> £500,000

Response (%)

0        10      20       30      40     50       60      70       80      

71%

12%

Unfavourable interest rates
They demanded a personal 
guarantee we were unwilling 
to make
We found we could get 
a better deal by seeking 
private / angel investors

If you didn’t accept the 
bank’s terms, why not?

48%

16%

36%
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Banks and Funding

12%

36%

Yes No, but my 
business 

was eligible

In general, how has investor funding 
in your business changed within the 
last six months?

Did you apply for rate relief 
for your business within 
the last two years?

Investors withdrew funds

Investment has increased

No change

Not applicable

Response (%)

0             10           20            30  40      50            60

52%

No, my 
business 
was not 
eligible
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Government

Funding - increase pressure on financial 
institutions to lend to small businesses
Give more public sector contracts to 
small businesses
Deregulation - reduce the ‘red tape’
Reduce corporation tax
Reduce national insurance contributions
Increase the capital gains tax threshold

What do you think the government 
should do to encourage UK 
enterprise and small business?

32%

To what extent do you feel the government 
is working to support small businesses 
through the tough economic conditions?

They’re doing the best they can

They’re doing just about enough

They’re not doing enough

They should be doing much more

Response (%)

How will the increase in VAT 
to 20% affect your business?

Response (%)

It will have little or no effect

It will be time-consuming and 
costly to adapt our systems to it

We will lose business as a result

It will increase profits

0       5      10      15     20 25     30      35     40

27%

17%

13%

7%
5%

0         10        20        30        40        50         60
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Government

24% 25%

A day A couple of 
days

10%

Three days 
or more

41%

A few hours

Approximately how much 
time do you spend dealing 
with ‘red tape’ every month?

What do you think about the 
amount of ‘red tape’ which you 
have to process currently?

22%

41%

29%

8%

It’s about right
It’s currently manageable, but it seems 
to be increasing
It’s too much and too time consuming
There’s so much of it, it’s actually 
hindering my ability to work on my 
business

On balance, do you feel confident that 
the interests of small businesses will 
be better served by the Conservative-
Liberal coalition than the Labour Party?

Response (%)
0         10        20         30        40         50        60

Yes

No
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Government

Do you agree that cutting the deficit 
should be the government’s primary 
economic objective?

63%37%

Yes
No

36%

No

64%

Yes

If no, what do you think their 
priority should be?

Do you feel optimistic about 
the UK’s economic future?

0 10 20 30 40 50

Promoting and investing in 
‘an enterprise-led recovery’

Addressing rising unemployment

Developing the UK’s 
manufacturing sector

Other

Response (%)
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Public Sector Work

Quite concerned
Not so concerned - now is the time for the public 
sector to take advantage of small businesses!
Not sure
Not applicable

How concerned are you that public 
sector work will be awarded to large 
companies that dominate your sector?

38%
33%

13%

Yes, but to a 
minor extent

Yes, to a 
large extent

No, not 
really

Not sure

16%

If you won public sector work, would 
you be concerned about the level of 
bureaucracy you may have to deal with?

Are you planning to bid for any public sector 
work that is opened to the private sector?

Yes, maybe

Yes, definitely

No

Not sure / Haven’t decided

Not applicable

Response (%)
0          5          10         15         20        25        30          35 

40%

25%

20%

14%
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Environment

It hasn’t changed anything
I’m less concerned about the 
environment than I once was
I’m more concerned about the 
environment than ever
Cost cutting has inevitably led 
to carbon reduction

How has the recession affected your 
concern about environmental issues?

17%

62%

21%

Yes No No, but 
planning to

Would you be interested in 
government incentives to reduce your 
carbon footprint?

Have you ever formally assessed 
your business’s carbon footprint?

52%

11%

21%

16%

Response (%)
0            10           20           30            40           50           60            70           80 

Yes

No

Yes
No

Do you believe the 
government currently offers 
enough incentives for 
businesses to go green?

29%71%
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Appendix

Which industry does your business operate in?

IT
Internet

Other 
Marketing & Advertising

Media
Education

Accounting
Entertainment

Consumer goods
Retail

Engineering
Management Consulting

Architecture
Outsourcing / Offshoring

Customer Services
Financial Services

Construction
Banking

Charity & non-profit
Import / Export

Hospital & Healthcare
Telecommunications

Hospitality
Public Relations

Government
Human Resources

Transport
Law

Leisure, Travel & Tourism
Real Estate

Family Services
Recruitment

Utilities

Response (%)

UK
Outside UK

Where is your business based?

45%55%

0                   5                  10                 15                 20                25
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Appendix

0-9
10-19
20-29
30-39
40-49
50 or more

How many employees 
does your business have? 
(including directors)

74%

58%

20%

8%

<50K

50K-100K

100K-250K

6%

3%

250K-1m

>5m

What is your annual turnover? (£GBP)

4%

1m-5m

20%

8%

6%

2%
2%

8%



For further information
about this report and its
findings please contact:

Sami McCabe on
+44 (0) 20 7099 6975

To download a PDF copy
of the report please visit
www.peopleperhour.com/press

Please send any comments
or feedback to
pr@peopleperhour.com


