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privacy promises we make to our customers.”
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XMission’s service offerings are data connectivity, 
cloud, colocation, voice, email and collaboration, web 
hosting, professional services and residential services. 
The company owns and manages its own data center, 
network and infrastructure.

Opportunity

Provide customers with a secure, unified 
communications platform
XMission recognized an opportunity to provide 
customers with a secure, unified communications 
platform that outshines email, supports sharing 
and increases user productivity, while also creating 
new opportunities for XMission growth. Prior to 
2008, XMission offered email-only solutions to its 
customers. However, XMission recognized that SMBs 
were increasingly asking for additional features and 
functionality integrated into their email clients, 
including calendaring, contact management and file-
sharing capabilities. 

With Zimbra, XMission enhances its security and privacy commitment 
to customers, who rely on XMission to power tens of thousands of 
mailboxes worldwide.

Since its founding in 1993, Salt Lake City-based 
XMission has evolved from a traditional Internet service 
provider into a managed service provider focused on 
helping small and mid-sized businesses (SMBs). The 
company works with customers that hope to grow and 
transform their businesses using technology. Among 



XMission began the search for a platform that could:

• Accommodate rapid deployment for immediate 
productivity

• Work instantly and provide additional value to 
customers

• Provide an internal solution for key staff

• Help generate new lines of revenue and open new 
markets

• Create a trustworthy, secure, stable platform for 
future growth

• Deliver an open environment that the company and 
its customers could customize

The requirement for openness – open source, open 
standards and open APIs – became one of the primary 
reasons XMission selected Zimbra.  

Solution

Open source, open standards collaboration that 
aligns with company values
Zimbra’s open source and open standards complement 
XMission’s company values and the promises it makes to 
customers across industries. “We have a long-standing 
commitment to open source software, and we knew 
customers would love Zimbra’s integration with their 
mobile devices,” said John Webster, Zimbra Product 
Manager at XMission. “Our customers benefit from 
continued improvements to the platform by the Zimbra 
open source community, and they’re realizing all of the 
value that comes from taking a ubiquitous business tool 
– email – and tailoring it to their specific needs.”

XMission also prides itself on a well-earned reputation 
for customer privacy and security, which influenced its 
choice of a collaboration platform. The company wanted 
tools that could deliver granular and domain-wide spam 
control, virus and malware filtering, and security. It was 
even able to boost protection through a custom Zimlet 
(a method to integrate systems and content with Zimbra 
Collaboration) that allows XMission to add extra layers 
of spam filtering. 

“Zimbra takes security seriously, and its technology 
is a great foundation for the privacy promises we 
make to our customers,” said Pete Ashdown, Founder 
of XMission. “Zimbra supports all the necessary 
technology, like SSL/TLS, that we need to protect 
customer security, and it offers native S/MIME support 
for users to sign and encrypt all emails to ensure proper 
delivery, which is critical to our customers’ businesses.” 

Results

Strong business growth built upon productive, 
mobile customers
Today, XMission supports tens of thousands of Zimbra 
mailboxes for customers in 28 countries. The company 
uses a long list of features, including email, contacts, 
calendaring and Zimlets. Customer-facing features are 
available via the preferences panel in Zimbra’s webmail, 
and an XMission custom-created Zimlet offers better 
integration with external spam scanners, so customers 
get more control over their spam-tolerance settings. 

“Our customers benefit from 
continued improvements to the 
platform by the Zimbra open 
source community, and they’re 
realizing all of the value that 
comes from taking a ubiquitous 
business tool – email – and 
tailoring it to their specific 
needs.”
John Webster, Zimbra Product 
Manager at XMission
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“As a business service provider, we find that Zimbra 
always meets our expectations,” said John Webster. 
“We strongly endorse Zimbra as our email hosting 
solution for businesses, and we’re looking forward to 
integrating features of Zimbra Social and real-time 
communications as well.”

Since implementing Zimbra as its hosted email 
solution, XMission has seen consistent growth in 
its business. This is enhanced by word-of-mouth 
marketing, since customers frequently report increases 
in both productivity and mobility. Zimbra’s keyboard 
shortcuts deliver powerful time savings, and the single 
interface allows users to handle many common tasks 
more quickly than they could prior to using Zimbra. 

Among the Zimbra features that have delivered the 
greatest value for XMission and its customers:

• Open APIs, which enable easy customization 

• Open standards and open source code base 

• Ability to support end users and administrators 

• Near-instant deployment for customers

• Massive scalability and high availability 

• Quality onboarding tools

XMission has also been able to easily customize the 
Zimbra platform to reflect the company’s unique 
brand. Users report that they can seamlessly switch 
among their devices without ever missing an email or a 
meeting, and administrators can easily optimize their 
companies’ productivity through Zimbra Collaboration.
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LEARN MORE ABOUT XMISSION

 • Visit XMission
 • Read XMission Privacy Pledge
 • Join XMission on Facebook
 • Follow on Twitter @XMission
 • Follow XMission on LinkedIn

PRIVACY
PLEDGE

For more information, visit www.zimbra.com

Copyright © 2015 Synacor, Inc. All rights reserved. This 
product is protected by U.S. and international copyright 
and intellectual property laws. Zimbra is a registered 
trademark or trademark of Synacor Inc. in the United 
States and/or other jurisdictions. All other marks and 
names mentioned herein may be trademarks of their 
respective companies. 


