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Welcome to beautiful East Tennessee! Nestled within the Appalachian Mountains, our region is home to the

major cities of Knoxville and Chattanooga. Other towns in our region include Farragut, Lenoir City, Kingston,
Powell, Halls, Fountain City, Karns, Maryville, Oak Ridge, Sevierville, Pigeon Forge and Gatlinburg. We also
reach into Crossville and Cookeville, Morristown and the Tri-Cities area. From the Cumberland Plateau to the
rolling foothills and lush Tennessee River valley, as well as all the way to the Great Smoky Mountains, East

Tennessee offers no shortage of beauty for residents and visitors.

Our area also offers a wide range of housing options, and Wallace Real Estate is prepared to provide

Immediate assistance in your relocation process. The following information is intended to paint a picture for
you, illustrating exactly how you can benefit from our extensive services, well-honed expertise, vast network

and trusted partners.

Since 1936, Wallace has earned the trust of generations of home buyers and sellers and it is our goal to
provide exceptional service to each and every client, whether you are looking to buy that first home, sell a
current property, or make a real estate investment. When you work with a Wallace agent, you will have a
dedicated partner with a deep understanding of the local market. Your needs are unique to you, and we are

here to guide you through each stage of the process to ensure you reach your goals.



AS THE #]1 INDEPENDENT FIRM IN EAST
TENNESSEE, WALLACE REAL ESTATE HAS THE
FREEDOM TO PRIORITIZE WHAT TRULY
MAKES AN IMPACT.

George Wallace Claudia Stallings Andrew McGranaghan David Stewart Jim Wallace

Chairman Chief Operating Officer Chief Executive Officer Chief Financial Officer Treasurer



WALLATCE R E AL ESTATE

OUR
STORY

Wallace Real Estate started in 1936, with one office on Gay Street in Downtown Knoxville. Since then, through
a nimble and precise approach, we have grown to become the largest independent real estate company in

East Tennessee, with six area offices and more than 500 real estate professionals.

Wallace leads the real estate industry with service, trust and culture. Many companies tout their values, but
exactly what does this mean for the consumer? We have a culture of support and are focused on business
development so our agents can be the very best. The Wallace system of support and marketing propels our
skilled agents to reward every customer with the best experience, value and results. This means you will enjoy
working with a professional who is highly skilled in their field, and can be your trusted guide through each

stage in the real estate process.

We're an advocate for our agents, customers and community, with a talented team of professionals who put
ethics first and hold themselves to the highest standards of quality. We believe in integrity, and doing the right
thing, which sets our agents apart in the market. This provides peace of mind for clients to have someone with

the highest standards watching out for your best interests.
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TAILORED
APPROACH

Every move is different, and at Wallace Relocation Services, we understand your unique situation requires a

tailored approach.

Our award-winning Relocation Department is a go-to in the Knoxville market, providing some of the most
comprenensive relocation services in the region. We partner with many large and small corporations to assist

their employees who might be relocating to and from East Tennessee.

Our full-time relocation team brings 20+ years of experience and handles your move with care from start to finish.

You'll have one dedicated coordinator and clear, proactive communication at every step. Relocation Director
Carol Hart has been with Wallace since 2006 and holds the Global Relocation Professional (GRP) designation

through LeadingRE and the Certified Relocation Professional (CRP) designation from Worldwide ERC.

We believe in building lasting relationships with our clients based on trust, honesty and mutual respect. We are

passionate about helping you find the home of your dreams or selling your property for the best possible price,

and will work tirelessly to make sure your real estate journey is a successful one.

With twelve local offices around East Tennessee, and 500+ real estate professionals, Wallace is well-equipped to

meet your needs.

We look forward to putting our tailored approach to work for you!
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TOTAL .

AREAS COVERED  13,55827-

EAS

ANDERSON: Clinton | Norris | Oak Ridge | Oliver Springs | Rocky Top | BLED-
SOE: Pikeville | BLOUNT: Alcoa | Friendsville | Louisville | Maryville | Rockford |
Townsend | CAMPBELL: Caryville | Jacksboro | Jellico | LaFollette | COCKE:
Newport | Parrottsville | CUMBERLAND: Crab Orchard | Crossville | Pleasant Hill
| CLAIBORNE: Cumberland Gap | Harrogate | New Tazewell | Tazewell
GRAINGER: Bean Station | Blaine | Rutledge | GREENE: Baileyton | Greeneville
Mosheim | Tusculum | HAMBLEN: Morristown | White Pine | HANCOCK: Kyles
Ford | Sneedville | HAWKINS: Bulls Gap | Church Hill | Kingsport | Mount Carmel
| Rogersville | Surgoinsville | JEFFERSON: Baneberry | Dandridge | Jefferson City
| New Market | White Pine | KNOX: Knoxville | Farragut | LOUDON: Greenback
Lenoir City | Loudon | Philadelphia | MCMINN: Athens | Calhoun | Englewood
Etowah | Niota | Sweetwater MEIGS: Decatur | MONROE: Maddisonville | Sweet-

water | Tellico Plains | Vonore | MORGAN: Harriman | Oakdale | Oliver Springs |
Sunbright | Wartburg | RHEA: Dayton | Graysville | Spring City | ROANE: Harriman
Kingston | Oak Ridge | Oliver Springs | Rockwood | SCOTT: Huntsville | Oneida
Winfield | SEVIER: Gatlinburg | Pigeon Forge | Pittman Center | Sevierville | SUL-
LIVAN: Bluff City | Bristol | Johnson City | Kingsport | UNION: Luttrell | Maynard-
ville | Plainview | WASHINGTON: Johnson City | Jonesborough | Watauga
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RELOCATION
EXPERTS

CERTIFIED SPECIALISTS IN SEAMLESS MOVES
At Wallace Real Estate, we pride ourselves on the expertise of our relocation specialists, all of whom are edu-
cated through the Institute Education by LeadingRE. This certification equips our agents with the tools and

knowledge to ensure that every relocation is smooth and stress-free, regardless of the distance or complexity.

WHY CERTIFICATION MATTERS

Through specialized courses on relocation attributes, our agents gain a deep understanding of what it takes to
support clients through one of life’'s biggest transitions—moving to a new area. They are trained to anticipate
challenges, streamline the process, and provide clients with personalized attention, backed by industry-leading

standards.

TAILORED SERVICES FOR EVERY MOVE

Whether you're relocating across town or across the country, our agents deliver customized support tailored
to your needs. From understanding local housing markets to navigating the complexities of corporate reloca-
tions, our specialists are equipped to handle every aspect of the move, ensuring you feel at home from day

one.

INSTITUTE
INSTITUTE  LUXURYHOME () The CEShop
222 Education by LeadingRE MARKETING'



# ]
¥
s - .
. L3
- A :
L] - | - .
| .
w ‘ ' ' | '
- ]
-
-
-
L] . - |
: "
¥ . - l
L ] I : : : |
- ' .
- L ] . ﬁ ‘ - ‘
: L
. - 1-.- - ‘ J
# - .'
1 ¥
. | | | 3 : - b
# - |
L™
’ ‘- | ‘
- - . | I
' "
- - |
i T
- - . . |
: | - . ’
| .
. . ' | |
- - ' | |
b . - . : - |
| | -
F f ‘
" : J |
&, # .I
f r
rd & r“
” ey
- £
F‘ F r - I lr
| !
L S I l-
s ; r 4 ;
¥ #
J'. L3 r
# -
) r "‘
rd r , * , : I
I : | F 2 ! 4 £ ¥
' i
r 3 1 | II |
| F I
# e r .‘ J
| | | ; H.i i '
r !
; 4 f
% ’ s i/ F ' r". ;
: i i |
'] - r .l ’ ‘
r # i ; r .‘
. -"J ",' F '
& F ‘F“l ¥ ' .I
F
” r 3 P, <
&
z p ‘g : # ,‘ I
7 s |
. *F .
# L ’
F £l ¢ s J
) #
‘ r
| I
# - 4 F : .l
3 i # .
& 1,# i
-~ ‘-‘! : I
F
- J r
-
- _ ¥ el
# £ s
& ! . lr
# AT Fl I
: F i F rl{
rJ" 4 :
# i 0 4.
Lk i :
Fa ‘ | F
’ 4 e F
Pt !
£ v ’ ; i
&
& '
i # ; : II
/ 5 : AL p ‘ / v / - g R/ ’ : “ ; : . | |
a : 'r l.
: ’ F LR ; . e / i Ir X | 4 7 ; '
& r J ‘
J r | J r 4 | i p ¢ : | o & I
# | " |
; ’ gU; e A ¢ F f ’ I r
4 # , . - # el J'.i' . I l' | r
’ Pl 4 7 r g | o £y i , & 7 ) % ; g !I | | I III
| i
g J ¥’ J .f 4 IF‘HHQ‘"‘L . ! | "
- & o 5 i r gl ¥ & ¢ £ ! i ; |
x 3 5 : g F ¢ ; -
’ 2 : 3 £y [/ & W l'll e ' f ! a ]
) 4 : 7 |
e L 3 i # ¥ P e f / ’ : 4 . J % : 'r
.- ol e ‘ ¥ ; ! F i [ i ; < : r
: o ’ s : ‘] , s B i ; . i 8 1
e & o i & _,l" x L ] 4 ] s . 4 - lr .
| f Ir ; K : ' ) 'f‘r - ’ F, ' v ’
- | ; LAY
: | j
F F ¥ T ! ‘ .. | J
ik > p : ; Lo ‘. ¢ . f ' iy

IV

ssa Education by Leadingt

RELO =4

; You First




S5 [ .S O U R N ETW O R K

WELL
CONNECTED

Real estate Is local, even if you are moving around the globe. With Wallace, you'll enjoy the best of both worlds.

We’ve always been local, but we are also global through our affiliation with Leading Real Estate Companies of

the World (LeadingRE). Our independent ownership and distinctive culture are well-aligned with the

market-specific needs of our community.

Membership in Leading Real Estate Companies of the World® is awarded only to select, market-leading

companies that have demonstrated excellence in service delivery and results. In good company with 550 of

the top Independent firms around the globe, Wallace is connected to professionals throughout 4,900 offices in

70+ countries.

This gives us a supportive global ecosystem to assist our clients moving to and from anywhere around the

world. As a local leader with global connections, we can help you find your place wherever life takes you.

Our clients can also reap the rewards of the LeadingRE Heroes program, which was created as a way to thank

qualifying community heroes through the opportunity for a monetary benetfit at closing.

With 24,000 client introductions made each year around the globe, LeadingRE allows us to assist you

ANYWHERE in the world.



A LeadingRE

*

At Wallace Real Estate, in partnership with LeadingRE, we proudly offer the
LeadingRE Heroes program — areal estate program that gives back to the
heroes who serve our communities. Whether you're looking to buy, sell, or
even rent a home, we're here to make the process rewarding and

stress-free.

No Mortgage Restrictions: Freedom to work with any lender of your choice. >

Expert Agents: Local experts who understand your specific needs.

Support for Renters: Guidance even if you plan to rent.

®
REAL ESTATE COMPANIES

2T THE WORLD



G U R PR OGRAMS

HOW [T
WORKS

The LeadingRE Heroes program is designed to reward those who serve us when buying or selling a home.

Step 4
E v

REGISTER

LeadingREHeroes.com/
WallaceTN

—

SAVE

reduced commission

CONNEGCT

with a local expert

Sl 6 SELL

a home

Must register on LeadingREHeroes.com/Wallace TN before contacting an agent.

No required mortgage lender—work with any lender you choose.

The program is open to military personnel, first responders, and other community heroes.

Agents may offer a reduction in commission—up to 20% —as a thank-you to eligible heroes. This

reduction can lower costs for the buyer or seller (as applicable) and will vary based on the transaction
and participating agent.

Reach out to Wallace Real Estate today to learn more about how we can help our heroes.
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RELOCATION
FLOW CHART

BROKER AGENT
CALL

CLIENT DEAL
CONTRACT CLOSED
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THE RIGHT
AGENT

We understand that each client and situation is different. All members of our relocation team (60+ agents) are

required to complete extensive annual training and bring their years of experience to tailor their service to your

needs. These full-time, actively producing professionals must meet certain criteria for sales production and

client satisfaction to qualify to serve our relocating clients.

Our agents are here to make each buying transaction as smooth as possib

agent who Is best-suited to meet your needs, and who will work diligent

e. We match buyers with the

y 10 achieve your goals and

objectives. To welcome newcomers to East Tennessee, we offer a free copy of our relocation guide to

help navigate your move.

In each selling transaction, our agents can assist you through the listing process, and successfully market your

home to maximize your return on investment. With years of experience and access to advanced technology,

our agents know the best marketing strategies to sell your home. Our agents establish a rapport with the seller

to understand your needs and expectations, and then work to foster a smooth transition. Sellers are

thoughtfully matched with one of our trained relocation-certified agents who will take you through the steps of

the listing and selling process.

It’s more than the confidence you'll have with a trusted agent by your side. Dedicated to serving their clients’

pest interests, our agents have the experience and reputation to deliver superior real estate service.



W H AT Y O U C A N E X P E G 1

BUYER & SELLER
EXPERIENCES

As a buyer in a competitive market, you are assured to have a dedicated professional working for you. Our
agents are trained negotiators and will work tirelessly to find the right property for your needs and help you

move Iinto your next chapter.

As a seller, we will work with you to set the optimum price for your home, as well as help you prepare your
home for the market. You'll have a full marketing plan that puts your home in front of the right buyers to get the

right price and terms.

From start to finish, your Wallace agent will guide you through the entire process—and IS equipped with our

Buyer and Seller Experience Guides to keep every step clear, organized, and on track.

BUYER
SELLER
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R ENTALS

PROPERTY
MANAGEMENT

As a ftull-service brokerage, our property management
services have been a part of our business since the very
start. Whether a first-time investor looking for someone
to help you find a qualified tenant for a single property or
have a portfolio of properties that need to be managed,

we have the skills you need.

TRYING OUT THE AREA: Renting a property is a great
way to learn our area before making a purchase. We feel
confident that once you get a feel for all east lennessee
has to offer, you'll love it as much as we do.
IMMEDIATE MOVE: Life is unpredictable and if you

need to move immediately, we can help make it happen

by helping you find a rental, according to your timeline!
LONG-TERM LEASE: If your assignment to our area is
temporary and you don’t want to purchase a home, but
you will be here for a year or longer, our lease options
could be what you seek. We have a team ready to assist

you through this.
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DEDICATED
COMMERCIAL

With a team of local dedicated commercial agents, plus a
network of more than 3,000 professionals around the
globe, we can offer our clients comprehensive services for

your commercial real estate needs.

OFFICE

SHOPPING CENTER

HOSPITALITY

INDUSTRIAL

FARM/RANCH

RETAIL-COMMERCIAL

MULTI-FAMILY

VACANT LAND
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z ANCILLARY
= PARTNERS

HOME BUYERS
WARRANTY.

MELROSE TITLE COMPANY 2-10 HOME BUYERS WARRANTY

CMG

FINANCIAL

CMG FINANCIAL DOGWOOD INSURANCE
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COVERING

EAST TN

140 Major Reynolds PI.

Knoxville, TN 37919
865.584.4000

10815 Kingston Pike
Knoxville, TN 37934
365.966.1111

3009 Tazewell Pike
Knoxville, TN 37918
obo.ber 1111

105 N. A Street
Lenoir City, TN 37771
8065.584.4700

813 S Northshore Dr STE 202
Knoxville, TN 37919
865.690.1111

9420 Northshore Drive STE 101
Knoxville, TN 37922
365.342.4200

813 S Northshore Dr STE 101
Knoxville, TN 37919
305.584.4700

80 Miller Avenue #104
Crossville, TN 38572
031.404.1111

625 South Gay Street #205

Knoxville, TN 37902
865.342.1111

215 Foothills Mall Drive
Maryville, TN 37801
865.982.0500

1377 Market Street
Dayton, TN 37321
423.999.1111

106 North Peters Rd
Knoxville, TN 37923

865.693.1111



ARE WALLACE
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