BUYER’S GUIDE
Buying a home during and after the Coronavirus

From virtual home tours to COVID-19 contract clauses, here’s
how homebuying is changing
The novel coronavirus pandemic has resulted in a seismic shift in daily life across the
U.S. But even faced with stay-at-home orders, some of which may last for months,
Americans are still looking for, buying, and moving to new places.
For some, the pandemic interrupted a planned homebuying search, while others who
didn’t expect to be in the market for a new home are now moving because they’ve
lost a job or need to care for a family member who lives elsewhere.
Buying a home right now is made more daunting by a volatile stock market, historic
unemployment, and fears of a widespread recession. Buyers who were hoping to
enter the market this spring—traditionally the busiest season—are wondering what
homebuying will look like later in the month, as spring turns to summer, or even in
the next year. Factor in the logistics of making the biggest purchase of your life while
maintaining strict social-distancing practices, and the process seems downright
impossible.

Your Raveis agent knows how to navigate this new landscape.

The Power of Having a Real Estate Professional on Your Side
If you’re searching for a home online, you’re not alone; lots of people are doing it.
The question is, are you using all your available resources, and are you using them
wisely? Here’s why the Internet is a great place to start the homebuying process,
and the truth on why it should never be your only go-to source of information and
support when it comes to making such an important decision.
According to the National Association of Realtors (NAR), the three most
popular information sources homebuyers use in the home search are:
• Online Website (93%)
• Real Estate Agent (86%)
• Mobile/Tablet Website or App (73%)
Clearly, you’re not alone if you’re starting your search online; 93% of homebuyers
are right there with you. The even better news: 86% of buyers are also getting
information from a real estate agent at the same time.

Dave Ramsey, known as the financial
guru, advises:
“When getting help with money, whether it’s
insurance, real estate or investments, you should
always look for someone with the heart of a
teacher, not the heart of a salesman.”
“Hiring a real estate professional who has a finger
on the pulse of the market and is eager to help
you learn along the way will make your buying
experience an informed and educated one.”
“You need someone who’s going to tell you the
truth, not just what they think you want to hear.”

Here are three reasons why working with a real estate pro in addition to your digital
search is key:
1. The Full Transaction Is Complex. There’s more to real estate than finding a home
online, and it’s a lonely and complicated trek around the web if you don’t have a real
estate professional to also help you through the 230 possible steps you’ll face as
you navigate through a real estate transaction. Determining your price, submitting
an offer, and negotiating successfully are just a few of the key parts of the sequence.
You’ll want someone who has been there before to help you through it.
2. You Need a Skilled Negotiator. In today’s market, hiring a talented negotiator
could save you thousands, maybe even tens of thousands of dollars. From the original offer to the appraisal and the inspection, many of the intricate steps can get
confusing. You need someone who is willing to be your advocate and can keep the
deal together until it closes.
3. You Need an Educator. There’s so much information out there in the news and on
the Internet about home sales, prices, mortgage rates, and more. How do you know
what’s fact and what’s fiction? How do you know what’s specifically going on in
your area? How do you know what to offer on your dream home without paying too
much or offending the seller with a lowball offer?

Despite it all, transactions are
happening in large numbers.
As the situation develops with COVID-19,
William Raveis is dedicated to taking steps
to reduce the spread of the virus while continuing to work with home buyers. To help
with this process, here are some ways you
as a home buyer can keep yourself and others safe during the buying process.

WHEN TOURING HOMES
Only tour the property if you feel healthy.
Ask your Raveis agent to show you the property virtually instead of attending an open
house or seeing it in person. If you like what you see virtually you can then see it
physically in person.
Drive separately from your agent to the property.
Be considerate of the seller’s home and wash or sanitize your hands before entry,
touching as little as necessary. While many sellers will likely provide it, bring your own
hand sanitizer and use it before and after you tour the home. You might also consider
wearing disposable gloves for further safety.
Ask your agent to confirm with the seller’s agent that they have not recently
been sick or in contact with someone suspected of having COVID-19.
Sellers often ask you to take off your shoes when you tour their home or wear
protective booties that have been provided. Consider bringing your own booties and
throwing them away when you’ve finished touring.
Be mindful of how much you touch things in the home and minimize contact with
doors and hand railings.
Reduce the amount of time spent with other people in the same room. This “social
distancing” practice can curb person-to-person spread.

DO NOT TOUR HOMES IF
If you are currently self-quarantined because of illness or other reasons, you should not
tour homes in person. Ask your Raveis agent to video chat with you while they tour the
home so you can see it virtually.
Do not view homes when you’re sick, feeling like you’re about to be sick, or getting
over an illness.
We do not recommend touring homes after returning from international travel or travel
that exposed you to a large group of people in close quarters, like large events.

Bottom Line
If you’re ready to start your search
online, don’t skip over the support
of an educated, experienced, and
informed professional. You need
someone at your side who can
answer your questions and guide
you through a process that can be
complex and confusing if you go at it
with the Internet alone.
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