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Is 2020 over yet?  What a crazy year we find ourselves in and during all of this people 
still had to move.  This year has proven to me, more than ever, how important my real 
estate team is.  We all had to adapt, like everyone else, and work from home.  There 
were  a lot of Zoom meetings and phone calls.

A team atmosphere is challenging to reinforce when all of us were working from home, 
but we managed and still were able to  serve as many clients as we did last year.  This 
team has stayed steady and been busier than ever. But wow, are we ready to get back 
to the  office and get to some sort of new normal!  

The lessons we have all learned this year have been priceless.  We've all grown to 
appreciate each other even more.  While we are not out of the tunnel I think we are
 beginning to see some light from the other side.  

We have adapted to new guidelines and procedures in order to help our clients successfully buy and sell in 
an unprecedented market.  People's needs are changing.  More people are looking for home office space and 
multi-use rooms to help home school or virtual school,  and we are listening to them.  

If you or someone you know of needs help navigating any real estate transaction, please call us. We have the best of
 the best agents and an agent that is just right for you!

And as for the year 2020 . . . Bye Felicia!
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MARKETING YOUR HOME IN THE NEW NORMAL
by Susan Anderson - REALTOR® & Marketing Coordinator

What a changing world we are living in and just like everyone else, the
real estate industry has had to adapt.  Many potential sellers decided to 
wait to see what he market would do before listing their homes, but for 
many that was not an option.  With that in mind the PCS Home Team has 
adapted how we market your home while still being compliant with safety
guidelines.  

1.Open Houses - the team is working together to limit the number of 
people touring the home at any given time.  We maintain social distancing
 practices and require masks be worn at all times.  We provide hand
sanitizer and booties.  We also will clean before, during, and after the
open house.  

2. We provide video tours - Watching a video tour will allow potential
 buyers to get a sense for the layout of your home before they see it in
 person. Ultimately, it will help give them a better idea of whether or not 
your home could be a good fit for them.  This limits the amount of traffic 
going through your home to only those buyers who have serious interest in 
your property.

3. Virtual Tours - we are allowing buyer's agent to do virtual tours with their clients.  This could either be via
FaceTime, Facebook Live, or Zoom.  

4. Using teleconferencing and e-signing programs to negotiate contracts - Once you do get an offer, you can handle
it digitally. Thanks to technology, you no longer have to meet in person.  We can even arrange for you 
as a seller to pre-sign the closing documents, to limit your contact with others.   

We are continuing to adapt, learn, and grow in this ever changing time.  But what does not change is our
commitment to you, your safety, and getting you top dollar for your home.  

The PCS Home Team - Our Results Will Move You (even in a pandemic)!

DOWNTOWN ANNAPOLIS - A DELIGHTFUL PLACE TO CALL HOME
by Chad Robertson. REALTOR® & Military Relocation Specialist

When considering a place to take up residency in the beautiful
state of Maryland, consider adding Annapolis’ Downtown area to
your search. You will find an abundance of reasons why homes
sell quickly in this area. Fall in love with the historic aesthetic,
the proximity to the water, the entertainment, restaurant, and
shopping scene, and much more!

In the Downtown area you will find housing styles ranging from
charming historic rowhomes built in the 1800’s to luxury
townhouses with all of the modern conveniences that one could
need. Pricing can fluctuate drastically as the housing types are so 

WINTER MAINTENANCE

1. Remove and store garden hoses - Your first step
towards winterizing your exterior faucets is to remove all
attached hoses, drain them and store them away. Any
water sitting inside the garden hoses could freeze and
damage the material. 

2. Shut off the valves and drain water - Does your home’s
exterior faucet have an internal shut off valve? Homes
built in regions that regularly experience cold
temperatures are likely designed to have an internal shut
off valve for each exterior faucet.  If your home has one
you’ll want to: shut off the interior valve, place a bucket
under the drain cap and open that drain cap to drain the
water out, go outside and turn on the faucet (open the
valve) until it runs dry, once the water is cleared, turn off
the exterior faucet (close the valve) and close the drain
cap inside the house. This will ensure that the exterior
faucet has no water sitting inside the sillcock or hose bib.  

If your home does not have an internal shut off valve then
you’ll want to make sure that the exterior faucet has no
dripping water. Even a slow drip can add up to nearly 3,000
gallons of wasted water each year. In the winter this drip
can easily freeze and block the hose bib.

3. Insulate the faucet and hose bib - Covering and
insulating the exterior faucet can help protect any water
inside the pipes from freezing in the winter. Exposed pipes
should be wrapped with easy-to-install insulation tubes;
find these at your local hardware store. Faucets, or hose
bibs, can be fitted with an inexpensive insulated slip-on
cover.

Following these quick steps NOW can save you alot of
headach and money later.   

different. In the Historic District of Downtown, the homes have a lot of character and offer
a view into the past of historical architecture. In neighborhoods like Murray Hill and
Acton’s Landing, you will find homes built all throughout the 1900’s. Up West Street nearing
the Art’s District you can find modern housing, condominiums, and newer townhomes.
There is something to peak most house hunters’ interest.

The entertainment, restaurant, and shopping scene are another reason buyers consider
living in this area. If you are looking for something to do to unwind after work or entertain
your guests, you’ll likely be steps away from it. Downtown offers theaters, art classes,
music venues, and even an escape room for those who love to solve a tricky puzzle.
Throughout the year you will enjoy many festivals, parades, and fairs that are fun for the
whole family. If you enjoy fine dining or having a drink at the pub, you’ve also found the
right place. With cuisine from all over, everyone’s palate will be pleased. There are great
restaurants for seafood, waterfront dining, as well as quick and casual bites to eat. For the
shoppers, you are willing to find a treasure at one of the many stores Downtown. Take a
walk up Main Street or Maryland Avenue and visit one of the many clothing stores, book
stores, and antique shops!

If you haven’t been sold yet, think about living in a town that is simply like something on a
post card. Sweeping water views are never too far. Brick lined or cobble stone streets will
give you the feeling of old-world charm. Picturesque homes and buildings that make this
area so enticing to call your neighborhood. To experience more of the many reasons to live
Downtown, call me, I’d live to help you explore the possibilty.

NOW 
is the 

time to 
seed
your
lawn.

Call us TODAY and ask about a Virtual Valuation of your home - 410-567-1123

What New With the PCS Home Team

the PCS Home Team can refer you to  a real estate agent ANYWHERE in the world - call us TODAY!

Susan Anderson

Chad Robertson

Did you
know?



#WinstonTheBigDog

MOVING TIPS FROM A MILITARY SPOUSE
  by Meredith Hill 

REALTOR® & Transaction Coordinataor

As an active duty military spouse, I have moved a
lot! Moving can be one of the most stressful
times but it doesn’t have to be! Here are some
tips to help make your move smoother.

If possible, start 4-8 weeks before your move and
start decluttering, selling and donating items
that don’t need to make the move.  Start with
one room at a time and spend 30 minutes a day
decluttering. I recommend setting a timer, so you
are not overwhelmed with the task at hand. 

What I like to do for smaller jobs is have 3 paper
bags in each room labeled, sell, donate and one
for trash (bigger jobs require large trash bags).

WHY YOU NEED TO WORK WITH A REAL ESTATE TEAM
by Dani Farabaugh, REALTOR®

The benefit of working with the team, is that you have cumulative
years of advice and support. When I was a young agent it was easy to
get overwhelmed with all the new information I was learning.  My
team was there for me every step of the way with encouragement, 
advise, and the occasional pep talk.  Now I am so happy that I can
pass those same lessons and tools to new homebuyers who can
experience the same feelings.  

The  journey of buying or selling a home can be daunting, so having
the right agent and the right team to work with is crucial in the
process.  Whether it be explaining the contracts, discussing your
options for a home inspection, or wondering what restaurant is good
in the neighborhood, the PCS Home Team works together to help
you every step of the way.  

The real estate market is always changing.
As a client you can rest assured that there 
will always be a team member to help you 
have all the information you need to make 
the right decision.  

As a team, we want to succeed which 
means that we work together to deliver 
the best service, before, during, and 
after the sale.

Your home is the biggest purchase you 
will ever make.  The PCS Home Team 
will be there for you..  

We will meet you as a client, and will
keep you as a friend.  

What is the process to Rent a Home? You could 
troll the internet and deal with multiple people
 or use one Realtor. The reason you should use a 
Realtor/Agent is that they can find you listings on 
the Multiple Listing Service (MLS). With the PCS 
Home Team, there is no cost to you for this 
service.  

When you use a Listing Agent, remember they
represent the landlord.   When you use a Tenant
 Agent, they will be representing your best 
interests, not the landlords. 

When you work with me and the PCS Home
Team we will set up a MLS search specific to you
and your needs.    

We will talk to you about your budget.  We will also discuss commute times, 
which can vary greatly in this area.  We will fine tune the process to fit you.  

Landlord/Tenant laws are different in Maryland, and can vary from county
to county, even from city to city.  As an experienced Rental Specialist, I know 
what needs to be done to find you the home for the next chapter in your life.  

There are some great resources online to get to know the neighborhoods before
moving.  You can compare schools at www.greatschools.com or www.niche.com. 
 You can also do some research on crime rates at www.spotcrime.com.  

PCS Home Team would be happy to help you, a family member or friend to find a
rental that meets your criteria. We are experienced in the rental field and will
utilize our expertise to place you in a home that you’ll be vey happy with and
meets all your needs.

Jillian Garza

Do you know about our Renovate to Sell Program?  Call us TODAY for the details!

Follow us on                    or                    @thePCSHomeTeam
 TURN YOU HOME INTO AN INVESTMENT 

by Jillian Garza
REALTOR® & Property Management

For what ever reason you have to move.  You
may get PCS orders, your company may want you
to relocate, you want to downsize or upsize.  But
the question is still the same, what am I going to
do with my current home?

How about turning it into a money maker?!?

We live in an area that is constantly changing. 
 With places like the Naval Academy, Fort Meade,
and DC there is a constant flow of people moving
in and out of the area.  That is why this is a great
place to own rental property.  

According to RentData.org, Maryland has the 8th 

Whether you are moving yourself or using movers label every box! You
can color code with different color tape or simply write on every single
box. Get the family involved, if you have kids give them their favorite
color duct tape and tell them to put a piece of the colored tape on several
sides of the box so they know which boxes are theirs.

Go through all medication and get rid of all expired medication and
medication you don’t need or use (please dispose of appropriately, most
pharmacies will take them).  

Get rid of all expired food and eat through the food you have in your
kitchen, pantry and freezer. 

Look through each kitchen drawer and cabinet, do you really need ten
spatulas or maybe just two. Lastly pack a specific bag for the first night in
your new home including medications, toiletries, a few cleaning supplies,
paper towels, chargers and some snacks. 

These tips will help not only your move go smoothly but help moving into
your new home a breeze.

GET TO KNOW THE RENTAL PROCESS
by Carolann Bergersen

REALTOR® & Rental Specialist

Carolann Bergersen

Meredith Hall

Dani Farabaugh

highest rental prices in the country, so why not put your home to work for
you? 

And to help you make that happen the PCS Home Team has a Property
Management Team that will take care of everything for you.  We will run
credit checks, criminal background checks, professionally photograph the
home, market the home on BrightMLS and other real estate platforms for
maximum exposure, and we will set your tenant up with a Secure Online
Portal to pay you every month.  

We have also teamed up with veteran owned HPI Home Professionals to
handle any maintenance on the home.    

Sit back, relax and let our Property Management Team take care of your 
property for you.  Then just let the money roll in.  
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As I enter my 21st year of my real estate career here in Anne Arundel County, I
am astonished at the lack of inventory I am currently seeing on the market
recently. This current lack of inventory coupled with a high demand of clients
wanting to live in the area; results in my sellers receiving multiple offers and
netting a considerable amount over the list price, with favorable terms within the
contract. 

We typically list houses as “coming soon”, and that’s when the many inquiries
begin coming in from buyers agents, many who are desperate to help their clients
find their next home. 

On day one of going active, we often have a contract that far exceeds our
expectations. I am fortunate to have great support to help me manage the many 

HOW OUR TEAM MAKES ME A BETTER AGENT FOR YOU
  by Carolyn Buchleitner, REALTOR®

moving parts of the fast paced real estate transactions. With the support of a team, I am able to better serve my
clients through the process. By not being bogged down by administrative tasks, I am better able to aggressively
service my buyers and sellers with their needs, often these require time sensitive tasks that must be adhered to
very quickly and efficiently as the transaction progresses.

Our administrative staff is here to support the agents and you, our clients.  They are here to remind you of
important deadlines throughout the process of buying or selling  your home and will function as a second point of
contact during the process.   This greatly improves the accuracy of our paperwork and the timeliness of our
communications, both of which can save you time and money.

We also have a dedicated and well versed Marketing Coordinator who will go above and beyond for all your 
marketing needs.  This Coordinator gives 100% of her time to making sure you home is in the spotlight. 

We have a Transaction Coordinator who manages all the documents and timelines to keep everything on track. 
 She will be in constant communication with all the parties involved to keep things running smoothly.  

All of these Team Members work together to provide you with the best possible service before, during and after
the sale.  That is our mission and we get it done.    

Not intended as a solicitation if your property is already listed by another broker. Affiliated real estate agents are independent contractor sales associates, not employees.
©2020 Coldwell Banker. All Rights Reserved. Coldwell Banker and the Coldwell Banker logos are trademarks of Coldwell Banker Real Estate LLC. The Coldwell Banker®
System is comprised of company owned offices which are owned by a subsidiary of Realogy Brokerage Group LLC and franchised offices which are independently owned

and operated. The Coldwell Banker System fully supports the principles of the Fair Housing Act and the Equal Opportunity Act.

It is a Seller's Market, get in on it NOW!  Call us TODAY 410-567-1123

Coldwell Banker

170 Jennifer Rd., Ste. 102

Annapolis, MD 21401

The PCS Home Team

Carolyn Buchleitner

It is that time of
year.  Schedule a
chimney sweep

NOW.  Call us for
recommendations

 Got a Chimney?


