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Overview

Professional Connect is a free tool in MyNetDiary created for dietitians, trainers, and their clients to
work collaboratively on reaching client goals. It enables professionals to easily access all the client's
relevant information stored in MyNetDiary, from details on every food and nutrient consumed to
overall long-term weight, nutrition, and health trends.

Please note: the level of nutrition information available to professionals depends on the client’s
membership type (free or Premium). Even if the professional dietitian has Premium, they’'ll only see
the nutrients available in the client’s Free plan — without access to adjusting the macro ratio, nutrient
targets, detailed micronutrient charts, or advanced reports.

For clients on the free plan, the Food page and report include only a limited set of nutrients: Calories,
Carbohydrates, Protein, Total Fat, Saturated Fat, Trans Fat, Fiber, Sodium, and Calcium.

Additional nutrients (such as vitamins and minerals beyond calcium, or detailed micronutrients) are
only visible when the client has a Premium subscription.

Professional Connect can display data from connected wearable devices (Apple Health, Android
Health, Fitbit, etc.), as these integrations help capture and show clients' "health trends" more
accurately and comprehensively.

Professional Connect also comes with built-in secure messaging and daily feedback tools, as well as
the possibility to send clients their diet and meal plans.

This allows professionals to provide personalized feedback and guidance to their clients,
complementing the analysis provided by MyNetDiary. The easy linking process and rich analytical
tools enable high-quality feedback without the need for time-consuming reviews of clients' raw food
logs.


https://www.mynetdiary.com/wearable-fitness-trackers.html
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Creating a Professional Account

Mobile Apps

If you already use MyNetDiary, you should continue using it without creating a new account for
Professional Connect. Your existing account will work on both the website and the mobile app.

If you haven't used MyNetDiary, please download the app from the App Store or Google Play and sign

up as a new user.

Once you are in the MyNetDiary app on the Dashboard, go to the Me tab, scroll down, and tap on the
Professional Connect item. On the next screen, scroll down again and tap the “Register as

Professional” button:

Grocery Check
ompare foods while shopping

Apps & Devices

@ Connect with fitness trackers, apps, and
devices - Fitbit, Garmin, Withings, Apple
Health, and more

App Settings

/=, Personal Info
' Date of birth, activity level, and mare

/\\;:T/ Progress Photos

. Professional Connect
gf!{ 1l Connecting with a dietitian, nutritionist,
~ orcoach

MyNetDiary on Social Networks

1/ What's New in the App

(@) support &FAGs

I

A. Fillin the Name field:;

B. You can add your photo
by tapping on this icon;

C. You can add your credentials
in the Titles & Certificates field.

After that, tap Register to finish.

£ Me Professional Connect

Connect with a Professional

If you work with a dietitian or trainer, you
can invite your professional to connect
with you in MyNetDiary to access your
diary and provide you feedback and
guidance

Invite My Professional

or

Scan QR Code

Alternatively, if you are tox ¥
professional, you can cony Iy by
scanning a QR code created fi ou by the
professional

Are you a Professional?

If you are a professional working with clients, you
ean register in MyNetDiary and start inviting your
clients ta connect with you.

Register as Professional

< Professional Profile

Before you start working with your
clients, you need to create a professional
profile.

Titles & Certificates’ <)

=)
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< Me My Professionals

Pending Invitations
Note: If you have accidentally used the AT

"Invite My Professional" option instead of

. . . Tapz Re-send (]
“‘Register as Professional”, the app will Fo— i
consider you as a client. In this case, you My riviessivnars
ShOUld delete a” pendlng InVItatlonS, then, No professionals connected

you will be able to register as a professional
again

Website

If you already have a MyNetDiary account, you should continue using it without creating a new
account for Professional Connect. Your existing account will work on the website and mobile app.
Sign In to your existing account on the website and go to the Settings page to invite your clients.

Suppose you haven't used MyNetDiary before and plan to use it to work with clients. In that case, you
can easily sign up for MyNetDiary and Professional Connect at the MyNetDiary Profession nnec
page. The Sign Up button will guide you through the setup process. Once you complete the setup, go
to the Settings page to register as a professional and start inviting your clients:

ﬂ"_’g MNetDiary 85 PREMIUM PLANNING

DASHBOARD EXERCISE ANALYSIS COMMUNITY SETTINGS

General Settings

Logging

Steps Settings

Water Settings

Date and Time

Apps & Devices -

Premium Settings (&)

My Account How It Works

MyNetDiary can connect professionals and clients, free of charge, allowing the professional to view client’s diary and to communicate,

Get Premium Membership providing feedback and guidance. More Info

Professional Connect Connect with a Professional

If you work with a dietitian or trainer, you can invite your professional to connect with you to view your diary and communicate with you
in MyNetDiary, to provide you feedback and guidance based on your detailed diary logged in MyNetDiary, to maximize your results.

INVITE MY PROFESSIONAL

If you are a professional working with clients, you can register in MyNetDiary and start inviting your clients to connect with you.

REGISTER AS PROFESSIONAL

Support


https://www.mynetdiary.com/settings.do?activeSettingsGroup=professionalConnect&setupProfProfile=true
https://www.mynetdiary.com/professional-connect-business.html
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Fill in the Name field. You can add your
photo by clicking on the avatar icon and add your credentials in the Titles & Certificates field.

After that, tap Register to finish.

¢ BACK

Professional Profile

Titles & Certificates

REGISTER

If you have accidentally used the "Invite My Professional” option instead of “Register as Professional’,
the app will consider you as a client. In this case, just delete all pending invitations, and you will be

able to register as a professional again:

Pending Invitations

Sent Dec 18 Invited Show invitation

. . Delete
Professionals List

Mo professionals connected

INVITE NEW PROFESSIONAL

Free Professional Pack

Registered health professionals, such as licensed RD or PT (international licenses may also be
accepted with additional verification), are eligible to request MyNetDiary's Free Professional Pack,

which includes:

e One 6-month Premium code for your own account (extendable for free by emailing
support@mynetdiary.com each time the 6-month cycle expires).
e Two one-month Premium codes for your clients or patients (issued once).
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How to request: send a simple email to support@mynetdiary.com with the subject “Request for Free
Professional Pack” and in the body write: “Hi, 'm Joan Doe, RD or PT, requesting the free Professional Pack.
Sincerely, Joan Doe, RD (optional: phone, email, city/state, license#)” - MyNetDiary Support will then
send you three codes: one 6-month Premium code for yourself and two 1-month Premium codes for
your clients.

If you need additional Premium codes for clients, you can purchase them at discounted rates through
the P.Connect > Premium for Clients page on the web (not available in the mobile app).

/
& MyNetDiary

DASHBOARD PLAN EXERCISE ANALYSIS HEALTH P. CONNECT COMMUNITY SETTINGS

@ Clients

Purchasing Memberships for Clients - How it works Premium Memberships Purchase History
Add group ©)
You can purchase a pack of discounted Premium memberships and then No Purchases
o o . . R
eitns use the purchased memberships to upgrade your clients to Premium.
Financial arragements are up to you - you can charge your clients the full
& Profile price, charge with discount, or provide it to your clients complementary. Premium Memberships Usage
m for Clients No Assignments

Remaining Premium Memberships

3-months 12-months

0 0

Purchase Premium Memberships

(® 3-months, $14.4 after 40% discount Total

(O 12-months, $30 after 50% discount S
Number of Memberships
5 v
PayPal
E Debit or Credit Card
powered by PayPal S|

The discount rates match the Group Discounts & Gift Cards page.

Regular Premium pricing: $9/month or $60/year
Bulk discounts:

e 12 x one-month codes — $54 total ($4.50 each, 50% off)
e 3 xtwelve-month codes — $90 total (S30 each, 50% off)

These bulk codes can be distributed directly to participants or clients and are a flexible, cost-effective
option for group programs or research projects.


mailto:support@mynetdiary.com
http://www.mynetdiary.com/gift?utm_source=chatgpt.com
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Free Listing in the Professional Directory

Note: the feature is only available on the website

The Professional Directory offers users a convenient way to locate a professional by location and
specialty. Being listed in the directory is free. You can include your phone number, email, and physical
address so users can reach you directly. These details appear alongside your public profile link in the
directory.

’
@ MNetDiary Features + Diets + Library + Food Business

+ Professional Connect

» Find Healthcare Professional

« For Healthcare Professionals

+ For Trainers and Clubs

« Food Database Licensing

If you would like to be listed in this directory, please sign in to your existing MyNetDiary account
online at www.mynetdiary.com, go to the Professional Connect tab, and click Professional Directory
Registration in the Profile:

& MyNetDiary

DASHBOARD PLAN EXERCISE ANALYSIS DIABETES P. CONNECT

@ CEm= Dietitian

Add group @ Your profile is not listed in MyNetDiary Professional Directory. View Directory
( PROFESSIOMAL DIRECTORY REGISTRATION )

@ Invitations

e
UPDATE MY PROFILE
( & Profile )

Please fill in all the required information, including your credentials, and submit it. The Directory
Update Status will be changed to 'Submitted for Review'. We will process it within 24 hours and either
approve it or return it to you for some corrections.

After the review is completed, you will see a link to your page on our website. Only approved
professional profiles (after MyNetDiary Support verification) appear in the public directory, with
verified contact and practice details.


http://www.mynetdiary.com/
http://mynetdiary.com/professionals
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Connecting with a Client

There are multiple options for connecting with clients, including via mobile app or in-person, initiated
by a professional inviting a client, or vice versa.

Mobile Apps

While Meeting In Person

If you are meeting with your client jin person:

An easy way to connect is by using a QR code for your client. Make sure that the client has installed
the app and is registered as a user.

Tap Invite New Client, enter the name or nickname of the client (the name will be visible only to you
to let you identify your clients), and tap the Generate button:

X New Client Invitation X New Client Invitation

Enter name or nickname that you will use to
Enter name or nickname that you will use to identify your client.
identify your client.

Client John

Connect via Invite

Client John

Connect via Invite

Send invitation directly to your client
using email o any messaging app that
you use. MyNetDiary will not have

Send invitation directly to your client ! e
access to client contact information.

using email or any messaging app that
you use. MyNetDiary will not have
access to client contact information.

Instantly connect with your client by

letting the client scan your QR code.

Create QR Code to Connect Make sure the client has MyNetDiary
installed and set up.

O

Create QR Code to Connect

Instantly connect with your client by
letting the client scan your QR code.
Make sure the client has MyNetDiary
installed and set up.

Generate

The client should open the app, proceed to Professional Connect under the Me tab, and choose Scan
QR Code. Alternatively, it can be scanned just by using the phone camera. After scanning, the client
must accept the invitation to connect with you:
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< Me Professional Connect

MyNetDiary can connect professionals and
clients, free of charge, allowing the
professional to view client's diary and to
communicate, providing feedback and
guidance. More Info>

Connect with a Professional

If you work with a dietitian or trainer, you can
invite your professional to connect with you in
MyNetDiary to access your diary and provide
you feedback and guidance.

Invite My Professional

OR

Scan QR Code

Alternatively, if you are together with your

professional, you can connect instantly by

scanning a QR code created for you by the
professional

Inviting a Client

< Accept Invitation?

You were invited to share your food log
and other information stored in
MyNetDiary with a professional. If you
would like to share, please review share
options below and tap "Share" to
accept.

“ Dietitian

First Shared Date Nov 26
Optional. If left empty, all dates will be shared.

Share Your Notes

Turn off if your notes in MyNetDiary contain
private information you don’t want to share

Accept Invitation

You will be able to stop the connection
at any time

Decline Invitation

If you are not meeting in person, or using QR codes is not convenient:

You can send an invitation to your client.

It can be sent using email, text message, or any messaging app (WhatsApp, Messenger, Telegram)
that you use with your client. After you send an invitation to the client, you will see it under Pending
Invitations. You can resend an invitation if the client did not receive it or delete it:

X New Client Invitation

Enter name or nickname that you will use to
identify your client.

Client Laura

Connect via Invite

Send invitation directly to your client
using email or any messaging app that
you use. MyNetDiary will not have
access to client contact information.

Invite

If the client views your invitation

or declines it, you will be able to see this.
Declined invitations can be deleted while
viewed ones can be resent or deleted.

10 -

< Me My Clients INVITE

Client List

No clients

Invite New Client

Pending Invitations

Daniel sent Nov 15
Re-send M
M
v Delete i
< Me My Clients INVITE

Pending Invitations

John declined
Sandy viewed

Tap an invitation to re-send or to delete
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After opening the invitation link, the client
must accept it to connect with you. At this
step, the client also has the option to select
the start date for the information to be shared
and to choose whether or not their personal
notes will be shared.

If a client did not install the app,
he will see the following screen
after opening the invitation link:

& Accept Invitation?

You were invited to share your food log
and other information stored in
MyNetDiary with a professional. If you
would like to share, please review share
options below and tap "Share" to
accept.

“ Dietitian

First Shared Date Nov 25
Optional. If left empty, all dates will be shared.

Share Your Notes

Turn off if your notes in MyNetDiary contain
private information you don’t want to share

Accept Invitation

‘You will be able to stop the connection
at any time

Decline Invitation

Done & mynetdiary.com AA ¢

(39

Dietitian

A professional, Dietitian, has invited you to
connect via MyNetDiary to access and review your
daily diet records in MyNetDiary and provide
feedback.

1. Download the MyNetDiary app to your
smartphone from the iOS App Store or Google
Play:

£ Download on the GETITON
@& App Store ® Google Play

2. After app installation and set up, open on your
smartphone the link you were sent originally or
tap the button below:

Open App

Need help?
Email: support@mynetdiarv.com

When the client installs the app and taps the invitation link, the Accept Invitation screen appears.

After they accept, your accounts are connected automatically.

Once the client accepts your invitation,

you will see an assigned name in your client
list with the key information about the client's
progress and activity in MyNetDiary: such as
weight, weight result, trend, recent amount of
food logs, and next check-in date (if you set up
one):

11 -

< Me My Clients INVITE
Client List ™N
Daniel

check-in Oct 13, 2022
Food log: 0/7 days
56.7 kg, total gained:
6.8 kg

Invite New Client

My Profile

trend: ¥6.6 kg/week
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As you add more clients,
you can sort the list with
the sort button:

12 -

< Me My Clients INVITE

Client List nN

Daniel v Sort by Name ABC

check-in Noy .

Foodlog: 0y Sort by Check-in Date @

56.7 kg, tota

6.8 kg Sort by Last Log Date [
Sort by Last =

Mary Message Date

Food log: 0/7 uay>

127 kg

Invite New Client
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The client can also initiate the connection with you using the same methods: by sending a link or
providing a QR code. Follow the link or scan the code using the MyNetDiary app (Professional
Connect, under the Me tab - Scan QR Code) or your phone's camera.

After that, you will see the following page,
where you can either decline or accept the
invitation and put a name for the client:

Stopping Connection

You can stop the connection with a
client anytime by choosing the client in
the list, tapping Client Profile right below
the client's name, and scrolling down to
the bottom of the screen.

There will be a Stop Connection button:

After the connection is stopped,
you won't see this client
anymore and won't have access
to the client's data.

If your client stops the connection with you on
their side, you won't be able to see their data
anymore, as will be indicated in your client list.

< Accept Invitation?

You were invited to review food log and
other information stored in MyNetDiary
by a client. If you would like to accept,
please tap "Accept invitation" below

Name

Enter the name of the client that invited you, to
be used in messages

Accept Invitation

Decline Invitation

Demographics

Sex Male
Age 100
Height 2m 23cm
Starting Weight 49.9 kg

Current Weight 56.7 kg (13.6%)
(% gained)

Current BMI 1.4

Start/Fresh Start Date Jun1, 2021

Stop Connection

< Me My Clients INVITE

Client List N

Daniel
check-in Nov 20, 2022
SHARING STOPPED BY CLIENT

You can delete this client from the list by
swiping the row from the right:
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< Me My Clients INVITE
Client List N
lov 20, 2022 Delete

> STOPPED BY CLIENT

Invite New Client

Website

Adding a client

Once you register as a professional, you will see the new P. Connect tab at the top of the page. You
will use this tab to view your clients, invite new ones, and communicate with them:

rl

& MyNetDiary

DASHBOARD PLAN EXERCISE ANALYSIS DIABETES P. CONNECT COMMUNITY SETTINGS

il clems
Name Check-in Last Log Food Calories Weight Trend Messages
Addgroup @
. Daniel
e T Sep 10 0/7 days no weigh-ins =
g Invitations 65.3 kg, gain 15.4 kg 4 - g =
& Profile

To invite new clients, click on Invitations - Invite New Client:
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@ Clients
Clients Status
Addgroup @
@ Invitations John Declined .
& Profile
Sandy Viewed on 2022-12-08 E

INVITE NEW CLIENT

If you would like to keep a food diary on a client's behalf, you can create a separate diary for the client, to which you will be logging foods
and exercise.
You will use "Data Entry as Client" tool in Professional Connect for this client|

CREATE CLIENT DIARY

Enter the name or nickname of a client (this name will be visible only to you to help you identify your
clients):

Enter name or nickname that you will use to identify your client.

Katie

Client Name

Send invitation directly to your client using email or any messaging app that you use. MyNetDiary will not have access to client contact information

INVITE

After you click Invite, you will see a message generated. Click Copy and send it to the client through
email or any messaging app.

Invite Client

This link will connect us in the free MyNetDiary Professional Connect
service to let me view your diet diary in MyNetDiary. Please tap this link from
your maobile device, which will let you install the free MyNetDiary app (if you
don't have it), and then connect us in MyNetDiary.

https://www.mynetdiary.com/inviteClient.do?inviteld=49db84d8-e679-4511-
a/c4-f0ce31613819

CLOSE COPY

After you send an invitation to the client, it will be marked as Sent. You can click on it to see the
generated message with a link again (in case you need to resend it). You can also delete it by clicking
the Bin icon on the right. In case the client declines the invitation, it will get the Declined status:
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E Clients

Addgroup @

Clients Status

@ Invitations Katie Sent on 2023-09-14 5
& Profile
John Declined E
Sandy Viewed on 2022-12-08 E

INVITE NEW CLIENT

The client can open the link on any device. The MyNetDiary app must be installed on a mobile device.
On a desktop, the client needs to create an account before accepting the invitation to connect with
you. This is how the page will look on the website version:

Accept Invitation?

You were invited to share your food log and other information stored in MyNetDiary with a professional. If you would like to share,
please review share options below and tap "Share" to accept.

Dietitian

First Shared Date

Jun 11,2021

Optional. If left empty, all dates will be shared
I Share Your Notes

Turn off if your notes in MyNetDiary contain private information you don't want to share
! ! s g

ACCEPT INVITATION

By clicking ACCEPT INVITATION you confirm that you want your information in MyNetDiary to be shared with the professional. You will
be able to stop sharing at any time.

DECLINE INVITATION
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This is how your clients will see you on the website version:

DASHBOARD PLAN FOOD EXERCISE ANALYSIS COMMUNITY SETTINGS

Gi | Setti
Ehleli e Professionals List

Logging
Dietitian
Steps Settings

Water Settings INVITE NEW PROFESSIONAL

Date and Time

Carbs Settings

BG & Diabetes Tracking
Apps & Devices -
My Account

Get Premium Membership

My Professionals

You will see the client's name in your client list with the key information about their progress and
activity in MyNetDiary, such as weight, trends, recent amount of food logs, and next check-in date (if
you set one):

DASHBOARD PLAN FOOD EXERCISE ANALYSIS DIABETES P. CONNECT COMMUNITY SETTINGS

@) Clients

N Check: Last Faod Cal Weight Trend M
ame ood Calories '.E\g rend essages
Addgroup (® in Log
o sl
) . 2120/2409
\gi Invitations Daniel 408 = :

Sep 15 cals

66.8 kg, gain 16.9 kg kg/week

;_1' Profile

As you add more clients, you can sort the list by any of these columns:

Check- Last ) )
) § Food Calories Weight Trend
in 0g

. 212072409
Daniel 408 .
S .
66.8 kg, gain 16.9 kg Sep15 E_‘?I__Sﬂa.m kg/week - .
7/7 days
JOPnJ Sep 15 0/7 days 0 kg/week :
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Creating a diary for the client

Please note: you must protect the client’s data and not share access credentials when managing

multiple client accounts.

If the client has no account in MyNetDiary, it might be easier to create one for them on your side with
the client’s consent (you can do so from the Invitations menu):

If you would like to keep a food diary on a client's behalf, you can create a separate diary for the client, to which you will be logging foods

and exercise.

You will use "Data Entry as Client" tool in Professional Connect for this client.

CREATE CLIENT DIARY

Fillin the data and click Register Client. For such accounts created by you, there is a specific feature of
data entry, which you use to log food on behalf of the client:

< CANCEL

Client name:

Client is:

(® Female

O Male

Date of birth is:

1 Jan 1980

Client height

el

Client current weight:

kg

Client target weight:

kg

Desired progress:
(® Lose %z kg/week

(O Lose % kg/week
(O Lose 1 kg/week

REGISTER CLIENT

Mary

2, Client Profile

B} DataEntry

Note: If the client already created their own
MyNetDiary account, they can achieve the
same result by toggling “Allow Data Entry” in
their settings (Settings > My Professionals >
[health professional’s name] > Sharing Options >
Allow Data Entry). This gives you the ability to
log food and exercise on their behalf, even if
their account was not created by the
professional. If no account has been created,
the client won't be able to enable the ‘Allow
Data Entry’ slider. In that case, the professional
should encourage or help the client create or
register their account first.

18 -
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Stopping Connection

You can disconnect from a client at any time by selecting the client in the list and clicking the Client Profile
button located directly below the client's name. You will see the Stop Connection button in the lower right
corner:

| CLIENT OVERVIEW

< CLIENT LIST

Lucy

2, Client Profile

€ CLIENT OVERVIEW

Client Profile Current Plan
Client Target Weight 279 1o
Lucy
Target Weight Date May 15,2023
Mame or Nickname
Target Weight Loss Rate 11b/ week
Health Goals & Preferences Activity Level Sedentary
Weight Maintenance Cals 2672
Target Macros(C:P:F) 45%:20% : 35%

033 o chronic Kidney

Sex Female
Age 10
Height 5ft3in
Starting Weight 3001b
Current Weight 3001b
Current BMI 532
Start/Fresh Start Date Dec 19

Private Notes A

» ' STOPCONNEC‘HON'

After the connection is stopped, you won't be able to view this client anymore and won't have access
to the client's data.

Private notes that will not be shared with your client

If your client stops the connection on their end, you won't be able to view them anymore, as will be
indicated in your client list. You can delete this client from the list:



CLIENT LIST

Name <}

Katie
122 Ib,gain 12 Ib

Lucy

Check-in LastLog

Dec 19

SHARING STOPPED BY CLIENT

Food Calories

1434/1464 cals
5/7 days

=~ MyNetDiary

‘Weight Trend Messages

¥ 1.8 Ib/week

=
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Organizing Clients into Groups

Mobile Apps

You can easily create client groups through the My Clients menu under the Me tab. Scroll down to
“Client Group Creation,” tap Add Group, enter the name, and tap Save.

< Me My Clients INVITE

@ Client Group Creation

Group Name

You can create several groups of clients,
organizing them at your convenience, for
example, based on similar client goals,

health concerns, activity, and so on.
Add Group

Diabetes

Adding clients to the group is possible in the group itself or via the client profile:

SRR DSbetes < AllClients Client Overview
Group Clients N

\

i FREE
Food log: 3/7 days 1226/2 206 cals Daniel -
60 kg, total gained: 4 kg no weigh-ins
[e) s . .
&, Add Clients to Group 2 Client Profile & Weight Plan

o/ T 2. Assign to Client Group (

'@' Delete Group
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Website

On the desktop version, you can create groups in the P. Connect tab in the left sidebar:

@_ Clients

Add group @
Vo _
@j Invitations

& Profile

To add a client, click on the three dots button on the right side of the clients’ list:

@ Clients

Check- Last

Name . Food Calories Weight Trend Messages
Diabetes " o
- . 2120/2409
Unassigned Daniel A D8 ) . .
Sep 15 I |
66.8 kg, gain 16.9 kg ep Eaﬁsdm‘p kg/week B4  View Client Profile
7/7 day
Add grou
group @ Weekly Trends Report
o L John 077 day
1 Sep 13 0/7 days 0k k =
\g Invitations 110 kg ep ay g/weel = Assign to Group
& Profile Data Entry
Mary - o RN
85 kg 0/7 days 0 kg/week ]
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Client Overview

Mobile Apps

When you view the Client List and select a client, you will see a Client Overview screen with detailed
analysis and goals. Here you can message the client, set up a check-in date, or make notes for
yourself (which are not shared with the client).

< MyClients  Client Overview < MycClients  Client Overview < MyClients  Client Overview

Shelly Weekly Averages Average Day Macros
. Review nutrition and health trends in >
Next Check-in Date = table format with a customizable SCZI"S' 43%
If you want to set the next check-in date column list Carbs 2389

Protein 1109
‘ Fat 93g
Period Summary o

== View Nutrients

Messages < K 17-23 Sep » >
Hi Jody! b4 . Average Water
- Food & Calories g
Latest Food Log - Average Food Log (67 days) 2143 cals @ 854 ml, 43% of target left 1146 ml
Complete and Considered >
Complete days Average Water Log (6/7 days) 854 ml >
I = 8 l "B Average Exercise
; We Th Fr Sa Su Mo Tu We
BOdy Welght 7 18 19 20 21 22 23 24 Average day (3/7 days) 226 cals >
Last Weigh-in 95,2 kg N £ x5y & fF
Sep 23 BMI 29,4 -
Tap on a day to view all of the day’s logs Average Daily Steps
w 30D 90D ¥ ALL
Calorie Budget 2 250 cals @ 4252, 43% of target left 5748
2025 Sep 23
Average Daily Steps (7/7 days) 4252 >
Aug Sep Weight Maintenance 2832 cals

Per loM EER equation for

o \ Sedentary leve Average Sleep Hours

Let's take a closer look at the panels in the Client Overview.

< Unassigned Client Overview

Shelly a

2, Assign to Client Group | b)

Next Check-in Date  ©) | Sep 27,2025

If you want to set the next check-in date

Weight & Meal Plans

&l

Messages e)

Hi Jody! »ﬂ

Latest Food Log Sep 23

View Latest Food Log

1

N

w =
1
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A. The information available in Professional Connect will be the same as that available to the client.
While MyNetDiary offers most features for free, more advanced features are available with
Premium, including a comprehensive list of nutrients, Premium Diets, and Premium Recipes. If a
client does not have an active Premium subscription, some information may not be available to
you. Premium users have access to all MyNetDiary features, allowing them to view data on all
nutrients. You can see if the client has no active subscription (Free) or has one (Premium);
Assigning to Client Group will add this client to the group that you choose;

Check-In Date is a reminder for you to check on the client and progress;

D. Tapping Weight & Meal Plans will open a screen where you can update the client's name, put your
personal notes, see their current plan or send a new one, send a meal plan, see their personal
information, and stop the connection if needed (see the screenshots below);

E. Inthe Messages section, you can see the last message exchange. Tapping on it will open a chat
between you and the client within the app;

F. View Latest Food Log allows you to check the client’s weight for the day, foods, nutrients, and all
the other data logged, and you can provide feedback for the chosen day.

N @

Those are screens available under the Weight & Meal Plans menu (D).

< Weight & Meal Plans < Weight & Meal Plans < Weight & Meal Plans

<) B
Client Shelly (/] Current Weight Plan ParsaaliEs
Name or Nickname

Diet Premium Calorie Counting
Health Goals & Preferences Sex Male
Health goals text (for example weight Target Weight 88,3 kg
loss or chronic kidney disease). > A 40
Allergies, Sensitivities, and Food Prefe... ge

Target Date Nov 28
Not shared with the client

Height 1m 80cm
Target Weight Loss Rate 0,5 kg/week

(/) Private Notes Starting Weight 95 kg

Private notes that will not be shared > Physical Activity Level Sedentary
with your client
Current Weight (% lost) 94,9 kg (0,1%)
Weight Maintenance cals 2827
Calorie Budget 2250 Current BMI 293
< Weight & Meal Plans
Target Macros C45% : P20% : F35% Start/Fresh Start Date Sep 10

() current Meal Plan

Current meal plan ~ C41%: P21% : F38% Send New Weight Plan
Stop Connection
Send New Meal Plan

>

Tapping the Last Weigh-in will open weight loss/gain trends/results in periods and weigh-in
entries;

You can select the period for the graph below to visualize;

You can move and zoom along this graph;

Open a full-screen version;

Via this button, you can check the Weekly Trend Report:

monw®
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( Unassigned Client Overview

Body Weight q9)

Last Weigh-in 94,9 kg >
Sep 30 h) BMI 29,3

Sy Open Weight Chart | j)

Weekly Averages k)

Review nutrition and health trends in @
table format with a customizable
column list

Period Summary is where you can change the

date you are viewing by tapping arrows: one to
switch by day, two to switch by week. Tapping

on the bar will allow you to select a

custom period. Tapping any item with a

disclosure button opens all details for the item.
You can tap on any day to open Day Overview:

< Unassigned Client Overview

Average Day Macros

37% 43%

cals, Carbs 251g
Protein 116g
Fat 959

20%

== View Nutrients

Average Water

1333 ml, 67% of target left 667 mi
T S —

Average Water Log (6/7 days) 1333 mi(5)
Average Exercise
Average day (3/7 days) 215 cals@

Average Daily Steps

7226, 72% of target left 2 774
e ——

Average Daily Steps (6/7 days) 7226 @

4 Weekly Averages

e Weigh-inL,akSg:;t e R\;Vt?ilé e
Sep 29 949 293 vo
Sep 22 952 294 A 05
Sep 15 93 287 v05
Sep 8 946 292 v 0,6

The report shows daily averages within
a week for days completed or considered
completed

2 Customize Report Columns

< Unassigned Client Overview

Period Summary

| < K 25 Sep-10ct » > |

Food & Calories

Average Food Log (5/7 days) 2 233 cals

Complete and Considered
Complete days

[ D B B |
Th Fr Sa Su Mo
25 26 27 28 29

VR R R A

Tap on a day to view all of the day’s logs

Calorie Budget 2250 cals
Oct1

Weight Maintenance 2827 cals

Per loM EER equation for
Sede el

Another thing you can see in the client’s
overview is Average Day Macros. Tapping
‘View All Nutrients’ will open a complete list of
averages for all nutrients.

You can view a significant amount of data
using Professional Connect. It depends on
what trackers your client is using, what data is
logged.

Tap the disclosure buttons on the right of each
tracker to expand and see daily details for the
selected data type.

25 -
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You can send the client a feedback message for the specific day in the Day Overview.
Tapping View Food Log section will open the full list of the day’s logged foods.

¢ Day Overview

<

Today >
Body Weight
Weigh-in 91,7 kg
Oct 14 BMI 35,8
Feedback for the Client

Tap to provide feedback to the client

Food Log
Day Totals 926 cals
Calorie Budget 1746 cals

Review Needed

O,

View Food Log

Day Macros & Nutrients

55% 26%
cals, . Net Carbs 579
Protein 43g
' Fat 54g

19%

Website

Day Feedback -« now

View Tue, 14 Oct

Hi Katherine! How are you feeling about the new

meal plan so far?

@ Write a message...

o

When you view the Client List and select a client, you will see a Client Overview screen with detailed
analysis and goals. Here you can message the client, set up a check-in date or make some notes for
yourself (they are not shared with the client).

| CLIENT OVERVIEW

< CLIENT LIST

Katie

&, Client Profile

Next Check-in Date 20 Dec 2022

If you want to set the next check-in date.

Messages

I know it's 3 meals a day, but how many should | eat at night?

Body Weight
Last Weigh-in 1221b
Dec19 a1

7-Day change | vigl
30-Day change | v 25l
90Day change ] vaash
All-Time h A2

WEEK 30 DAYS

276

59m ago

<

90 DAYS

Goal weight 121,315

105—\/

Jun1, 2021

Nov 21,2021 May 14 Dec20

Weekly Trends Report

DEC12-DEC18 <

7DAYS >

Calorie Statistics

Average Food Log (5/7 days) 1,434 cals

Complete and Considered Complete days

Mo Tu We Th Fr Sa Su
12 13 14 15 16 17 18
V4 V4

Tap on day to view all of the day's logs

Calorie Budget 1,609 cals
Dec 18
Weight Maintenance 1,798 cals

Per oM EER equation for Sedentary leve

Average Day Macros

Carbs 49%  Protein 20%  Fat 31%
.

_—
1779 over25g 72g overdg  49g left 3g

49%
‘ Carbs 1774
Protein 729
' 499

20%

VIEW ALL NUTRIENTS

Average Water

v

Target Not Set

Average day (5/7)

408floz v

26 -
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At the bottom of the screen, there are two buttons to create PDF/Excel reports:

NUTRITION REPORT NUTRITION SUMMARY REPORT D Add client name to report title

Let's take a closer look at the panels we have in the Client Overview.

0

Next Check-in Date( 20 Dec 2022 ' c)
If you want to set the next CHECK- 1N Ga1E

Messages 6m ago

| know it's 3 meals a day, but how many should | eat at night?

A. You can check if the client has an active subscription (Premium) or not (Free). While MyNetDiary
offers most features for free users, advanced features are available with Premium, including the
complete list of nutrients, Premium Diets, Premium Recipes, and more. If a user does not have an
active Premium subscription (same if they use the Pro app, the D app, or Carb Genius), the
information available to you will be the same as the information available to the client. Premium
users have access to all features of MyNetDiary, enabling them to view Premium-only data.

B. Clicking Client Profile will open a screen where you can change the client's name, put your
personal notes, see the current plan, personal information, and stop the connection if needed
(see three screenshots below).

C. Check-In Date is a reminder for you when you plan to check on the client and their progress.

D. In the Messages section, you will see the last communication. Clicking on it will open a chat
between you and the client within the app:

Client Profile Current Plan

Clen Target Weight 12131
Katie

Target Weight Date Dec27
Target Weight Loss Rate 11b/ week
Health Goals & Preferences Activity Level Sedentary
Weight Maintenance Cals 1791

Target Macros(C:PF) 45%:20.1%:34.9%

Sex Male
Age 100
Height 7ftain
Starting Weight 1101
Current Weight (% gain) 1221b (10.9%)
Current BMI 11

Start/Fresh Start Date Jun1,2021

NNNNNNNN

ssssssssssssss
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You can select the period for the graph below to visualize. Click on the button to the right of the
Weekly Trends Report to see that report.

Body Weight
Last Weigh-in

Dec 19

7-Day change

30-Day change

90-Day change

1221b
BMI11.1

vi1s8lb

v25lb

v2881b

All-Time lh A1zl

( WEEK 30 DAYS 90 DAYS YEAR ALL |)

276 |

165

Jun 1, 2021 Nov 21,2021 May 14 Dec 20

Weekly Trends Report

©,

The Period Summary in the client’s overview lets you select and view data for a specific time period.
Tap the disclosure button below to see the table of recent logs. You can click on any day to open its

Day Overview.

Clicking ‘View All Nutrients will open a list of all tracked nutrients. The visibility of the nutrient list
depends on the client’s plan (Eree vs Premium).

(DEC12-DEC‘\8 < 7 DAYS ))

Calorie Statistics

Average Food Log (5/7 days)

Complete and Considered Complete days

1,434 cals O

Tap on day to view all of the day's logs

Calorie Budget

Dec 18

Weight Maintenance

Fer loM EER squation for Sedentary level

1,609 cals

1,798 cals

Average Day Macros

Carbs 49%  Protein 20%  Fat 3%
49%
Carbs  177g
Protein ~ 72g
49¢g

20%

(VIEW ALL NUTRIENTS)

In the Day Overview, you can send a message to the client referring to this specific day. Click the
disclosure button next to the calories amount to see the complete list of the day’s logged foods.
Clicking ‘View All Nutrients” will open a complete list of the day’s nutrients consumed.

28 -
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DEC 13 OVERVIEW

< CLIENT OVERVIEW < PREVDAY [ DEC13 NEXTDAY >
Body Weight

Weigh-in 1241b
Dec 12 BMI11.3

Feedback for the Client

Meals & Snacks [ ] Day Macros
Carbs 48%  Protein 15%  Fat 37%
— — —
Day Totals 1,080 cals 1329 left20g  43g left25g 469 left 6g
Calorie Budget 1,348 cals O 150
Carbs  132g
Congidered Complete
Protein  43g
46g

VIEW ALL NUTRIENTS

You can view a wide range of additional data using Professional Connect. It depends on what trackers
are active and what data is logged in the client's profile.

Tap the down arrow on the right of each tracker to expand and see daily details for the selected data
type.

Average Water

B‘ Target Not Set
Average day (5/7) 1,206.6 ml o

Average Exercise

@ Average day (2/7) 290 cals

Top activities

Jogging, general ®

Bicycling, stationary, general

Swimming, leisurely, not lap swimming, general

Average Daily Steps

gg 84% of goal left 1,568

Average day (5/7) 8,432 o

Health Trackers
Not Logged
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Messaging with Client

< Client Overview  Daniel

Mobile Apps

To message a client, you need to find the client in your list.
Messages are only visible to you and your client.

Within the profile, there is a separate section for messages:

< AllClients Client Overview

you « 4m ago
. j i iel!
Daniel Great job keeping your food logs, Daniel!
2 Client Profile & Weight Plan Daniel - 1m ago

Thanks! It was very eye opening. | noticed my
protein intake at breakfast has been low - do you

o : :
& Assign to Client Group have any ideas?

Next Check-in Date Sep 19, 2023

you + now

If you want to set the next check-in date Sure — what do you think of adding Greek yogurt
or a scoop of protein powder to your smoothie?

Messages
4 Write a message... o

You: Yes, that's correct }x4

Website

To message a client, you need to find the client in your list.
To the right, there will be a message button:

8% MyNetDiary

DASHEOARD PLAN EXERCISE ANALYSIS DIABETES P. CONNECT COMMUNITY SETTINGS

@_ Clients

Check- Last
Name e a Food Calories ‘Weight Trend Messages
Add group in Leg
e o \A
@ Invitations Daniel o - i:&z;zzz@ ao
66.8 kg, gain 16.9 kg P P kg/week

& Profile 5/7 days

Tip: Customize feedback frequency (daily, weekly, etc.) based on client needs for better engagement.
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Sending Weight Plan

Mobile Apps

To set up a specific diet for the client, open the client and tap Weight & Meal Plans. Below the Current
Weight Plan, you will see a button - Send New Weight Plan.

X Weight Plan Send

Planning Mode Fixed Weight Loss Rate
Select target date, rate or fixed calorie budget

Current Weight 209,21b
Target Weight 194,7 Ib
Target Date Jan 21, 2026
Target Weight Loss Rate 1,1 Ib/week
Physical Activity Level Sedentary
Weight Maintenance cals 2827

Calculated with the EER formula of the Institute of
Medicine of the National Academy of Sciences

Basic Autopilot

If turned on, MyNetDiary will adjust calorie budget after
weigh-ins to keep the client on track to meet the target
date and rate

Calorie Budget 2276

Calculated based on the EER formula and weight loss/
gain rate. Use "Set Calorie Budget" planning mode to
override calculations

Add Exercise to Calorie Budget

If turned on, calories logged in Exercise will increase
Calorie Budget for the day

Target Macros C20% : P40% : F40%

After you send the Weight Plan, it will show up in
client's messages and your client will be able to
apply the plan

The data available for adjustment will change depending on the planning mode you choose (fixed
target date/fixed weight loss rate/set calorie budget).

After you send the plan, the client will see this
plan in your messages. Once he presses Apply
Weight Plan, it will be automatically applied to
his account.

< (T) Dietitian  MANAGE

Dietitian - now

This will fit you better

Weight plan summary:

2,017 average daily calories,

101g carbs (20% of daily calories),

2029 protein (40% of daily calories),
and 90g fat (40% of calories)

APPLY WEIGHT PLAN

31 - @ Write a message... O
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Website

You can adjust the client’s plan on the website in the client’s profile. After you make adjustments, the
button “Send New Plan to Client” will appear:

Client Profile Current Plan
Client Planning Mode
Shelly Fixed Target Date

Name or Nickname Target Weight

88 kg

Health Goals & Preferences Target Date
Jan 21, 2026

Target Weight Change Rate
0.58 kg / week

Health goals text (for example weight loss or chronic kidney disease).

Allergies, Sensitivities, and Food Preferences Activity Level

Sedentary
Sex Male
Weight Maintenance Cals 2,827
Age 40 9
. Basic AutoPilot
Height 1Tm80cm OFF
Starting Weight 95 kg Calorie Budget
Current Weight 94.9 kg 2,193
Calculated based on the EER formula and weight loss/gain rate. Use "Set Calorie
Current BMI 29.3 Budget" planning mode to override calculation
Start/Fresh Start Date Sep 10 Add Exercise to Calorie Budget
ON

Target Macros(C:P:F)
45% :20% : 35%

SEND NEW PLAN TO CLIENT
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Sending Meal Plan

Note: the feature is only available in full in the mobile app. On the website, you can only send
existing meal plans that you created in the app, but you can not edit or create them

Before sending a meal to the client, you must first create it in the Meal Planner, located under the
Coach tab. The plan you make will be available for sending.

After creating a meal plan in the mobile app, go to My Clients — Weight & Meal Plans. Under Current
Meal Plan, tap Send New Meal Plan to share the plan you created in the Meal Planner, along with an
optional message:

Select Plan to Send X Meal Plan Message Send
Meal Plan Aug 15 1930 cals Jody suggests meal plar|

You can create or edit a meal plan in the Meal Planner
section under the Coach tab.

The sent plan appears in the message thread with your client. The client needs to accept it before it's
applied to their account.
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Manage

< My Professionals “i, Jody

Day Feedback - Oct 14 View Tue, 14 Oct

Hi Katherine! How are you feeling about the new
meal plan so far?

Jody - now
Jody suggests meal plan

Apply Meal Plan

@ Write a message... O

< My Professionals Mi’ Jody Manage

Day Feedback - Oct 14 View Tue, 14 Oct

Hi Katherine! How are you feeling about the new
meal plan so far?

Jody - 1m ago Applied

Jody suggests meal plan

View My Plan

you + now
Meal plan accepted

@ Write a message... °
On the website, professionals can only send meal plans that were created earlier in the mobile app.
Clients can also accept and apply these plans from the website's Messages section.

Once you have created a plan in the Meal Planner on the app, you can enter the client’s profile on the

Website and use this section to send it:



Current Meal Plan

average daily calories
0% Total Carbs

0% Protein

0% Total Fat

SEND MEAL PLAN TO CLIENT

35 -

MyNetDiary
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Logging as a Client

Note: the feature is only available on the website
Refer to this point if you want to create a diary on behalf of the client and continue to fill it out on
your own.

This can be used for clients who are unwilling or unable to track their food and exercise. No further
permissions are needed.

Tip: Always obtain client consent before accessing their account; protect data and never share login
credentials when managing multiple clients.

For clients who can set up their own accounts but require occasional assistance in food logging, you
can log entries after they grant you permission through their account on the website: Settings — My
Professionals — Dietitian account — three dots button — Manage Connection — Allow Data Entry —
Update.

7

[ i
&* MyNetDiary General Settings < BACK
DASHBOARD PLAN FooD EXERCISE ANALYSIS commuNITY SETTINGS lGzETg
“ Dietitian
1
General sett Steps Settings
SRS Professionals List _
. STOP CONNECTION
e Water Settings
Dietitian
Steps Settings “ 1 O Date and Time ) 3
Sharing Options

Water Settings Carbs Settings First Shared Date

Dateand T Jun1,2021

HREMTILD BG & Diabetes Tracking S

Carbs Settings Apps & Devices - M Share Your Notes

BG & Diabetes Tracking Tu off if your notes in MyNetDiary contain private information you don't want to share

My Account
Apps & Devices - @ Allow Data Entry
——
Get Premium Membership  enabled, he professional willbe able to ente food, exercise, and oher information nto your dia
My Account
Get Premium Membership —
. Support

/R essionals INVITE NEW PROFESSIONAL

——

After that, you will find the Data Entry feature in the Client Profile:

Mary

L, Cclient Profile

B pata Entry

I
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Troubleshooting

Below are the most common issues professionals and clients may encounter when using MyNetDiary
Professional Connect, along with recommended solutions.

Q: What is Professional Connect?

A: It's a feature that transforms MyNetDiary into full nutrition coaching software, allowing dietitians,
trainers, and health professionals to monitor client progress, view detailed reports and charts, and
communicate securely.

Q: Is Professional Connect a paid service?

A: No. It's completely free for all MyNetDiary users — including professionals and their clients.

Q: Do | need to create a new account if | already have MyNetDiary?

A: No. You can use your existing MyNetDiary account and simply enable Professional Connect.

Q: How do | turn on Professional Connect?

A: It's easy! See our short setup guide, “How to Activate Professional Connect”

Q: How many clients can | manage through Professional Connect?
A: There are no limits — you can connect with as many clients as you wish.
Q: Can Android and iOS users connect with each other?

A: Yes. Professional Connect works seamlessly across iOS, Android, and the web, with identical
features on all platforms.

Q: What data will | see from my clients?


https://www.mynetdiary.com/supportArticle.do?articleId=24701
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A: You'll have access to all client tracking data depending on their membership type (free or
Premium): food logs, exercise, macros, 108 nutrients, water logs, steps, sleep, body measurements,
blood glucose, insulin, medications, and custom trackers. Clients can choose the start date for shared
data.

Q: What other features does Professional Connect provide?

A: You can send personalized meal and weight plans, chat with clients, and offer daily feedback.

Q: I've never used MyNetDiary before. Where do | start?

A: Download the app or visit the website to sign up.
Then follow our guide, “How to Activate Professional Connect” to get started.

Q: What if | experience issues with Professional Connect?

A: Contact support@mynetdiary.com — our support team will assist you promptly.

Q: What if a QR code doesn’t scan?

A: Make sure your client has granted camera permissions to the MyNetDiary app.
Try increasing screen brightness or adjusting the distance from the code.
If the issue persists, you can connect using the invitation link instead.

Q: What if the invitation link has expired?

A: Simply resend the invitation from your Pending Invitations list in the app or on the website.
Ask your client to open the new link on the same device where the MyNetDiary app is installed.

Q: What if client data is not updating?

A: Confirm that the client's MyNetDiary account is connected to yours in the Professional Connect.

Q: What if the client is using a different or duplicate account?


https://www.mynetdiary.com/supportArticle.do?articleId=24701

A/
& MyNetDiary

A: Each client must use the same registered MyNetDiary account for the connection to work.

If the client has multiple accounts (for example, a guest or implicit account in the app and a separate
one on the web), disconnect and resend an invitation to their primary account.

This prevents data fragmentation and ensures all tracking data and messages stay in one place.

Q: What if the client is using a different account than the one | added?

A: The professional and client must be connected under the same registered MyNetDiary account.
If the client created a second or “implicit” account by mistake, disconnect and resend a new invitation
to their correct email or username.

Q: Can | use the same account for both Professional and personal tracking?

A: You can, but we recommend creating two separate MyNetDiary accounts — one for professional
work with clients and another for your personal use.
This prevents data overlap and confusion in Professional Connect.

Q: How can | disconnect from a client or correct a mistaken connection?

A: Open the client’s profile and tap or click Stop Connection.
You can later reconnect by sending a new invitation.

Q: What if | can’t log food for my client?

A: To log meals or make entries in your client’s diary, they first need to enable Allow Data Entry in
their account.

They can do this on the website by going to: Settings — My Professionals — [Your Name] — Sharing
Option — Allow Data Entry — Update.

If your client can't find this option or doesn't have access to the website, see the next FAQ — “Why
can’'t my client enable the ‘Allow Data Entry’ option in Professional Connect?” — for details on how
to resolve guest account limitations.

Once Allow Data Entry is enabled, you'll be able to apply the Premium Membership Gift Card code,
log meals, adjust plans, and manage entries on your client’s behalf.

Q: Why can’'t my client enable the “Allow Data Entry” option in Professional Connect?
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A: This issue often happens when your client is using a guest (implicit) account created in the mobile
app without email registration.

Guest accounts don't have login credentials for the website, where the Allow Data Entry permission is
usually managed. Because of that, they can't access the settings page to turn it on.

To resolve this:

1. Ask the client to create a full MyNetDiary account by adding an email and password in the mobile
app (under Me — App Settings — Account & Privacy — Create Account).

2. Once they've registered, they can enable Allow Data Entry on the website:
Settings — My Professionals — [Your Name] — Sharing Options — Allow Data Entry (and,
optionally, Share Your Notes) — Update.

3. If the client prefers to stay on mobile, contact MyNetDiary Support, and the team can assist in
enabling this setting manually.

A future update will enable users to manage this setting directly in the app, even for guest accounts,
without requiring website access, allowing professionals to apply codes by accessing clients’ accounts.
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