
PORTAL PRODUCTS



Web App
 » Emphasys WebApp is web-based software that allows you to present and gather pre-applications 

anywhere you have an internet-connected computer or kiosk. With WebApp, a prospect can submit 
a pre-application form to your PHA at their convenience. The WebApp system is easy to use with 
uncluttered, user-friendly screens that ensure users can easily navigate through the pre-application.  
Minimal computer skills are required to use and administer the software.  In fact, with WebApp’s tight 
integration with Emphasys Elite and our optional hosting service, there is almost zero administration 
required by your PHA. Additionally, WebApp is fully customizable and PHAs can create custom 
applications in multiple languages. 

Applicant Portal
 » Emphasys Applicant Portal is a secure, web-based software system designed to help PHAs increase 

their level of service to applicants. With Applicant Portal, applicants can serve themselves by reviewing 
their profile online and submitting changes when necessary. By giving applicants the ability to access 
and manage their information, PHAs can increase customer satisfaction, save on agency resources 
and cut down the time your staff has to spend answering basic inquiries and making status changes. 
Additionally, after a series of automated checks, these updates go directly into your Elite Waiting List, 
so it is not necessary for your staff to rekey the data.  

Certifications Online (Streamline)
 » Emphasys Certifications Online (Streamline) makes it possible for residents to complete the 

annual recertification process in the comfort of their home or local library. Certifications Online 
(Streamline) is simple and designed for ease-of-use. Residents log in and step easily through the 
process, including uploading documentation and contacting their caseworker online for questions. 
Streamline monitors the resident’s progress as they move through the recertification wizard. The 
caseworker is then notified when the recertification is ready for review. P
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Uses Internet technology 
to better reach and collect 
information from landlords 

and applicants

Saves time and resources 
while providing a flexible, 

accurate and timely public 
housing experience

Self-serve model 
decreases phone call 

inquiries, foot traffic and 
interruptions for staff



Portal Products 

• Web App
• Applicant Portal
• Certifications Online (Streamline)
• Online Work Order (eRes Work Order)
• Executive Portal
• Landlord Portal (Partner Portal)

Online Work Order 
(eRes Work Order)

 » The Online Work Order (eRes Work Order) 
Portal makes your work order process 
available to residents via the web. Through 
this easy to use, mobile friendly portal, 
residents can see a historical listing of work 
orders associated with their units as well 
as the status of those work orders. The 
portal offers residents the ability to self-
register, as well as choose and customize 
work order types that residents may need. 
The portal gives PHAs full administrative 
capabilities including user management 
and Elite integration management. 
Resident-submitted work orders are 
entered into the Elite Work Order system 
automatically.  

Executive Portal
 » Emphasys Executive Portal is software designed to assist agency executives in gathering the 

crucial information they need to pinpoint inefficiencies and make informed decisions about their 
organization. By measuring and displaying items such as occupancy rates, lease-up rates, and move 
outs, the Executive Portal can help you identify the areas where your organization is efficient and 
where it needs improvement.

 
Landlord Portal (Partner Portal)

 » Emphasys Landlord Portal (Partner Portal) is a secure, web-based software that lets landlords 
manage their own data. Landlord Portal allows prospective landlords the ability to enter in their 
properties as potential units for rent. Applicants who are voucher holders can then search the 
system by geographic area to look for units they might be interested in. Agency staff can also use the 
system for lookup purposes in terms of landlord information, available units, etc. Landlord Portal 
can also be custom branded, and can be designed to match the look and feel of your own website. 
By giving landlords controlled access to their information, PHAs can increase the accuracy of data 
and reduce phone calls and foot traffic. P
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Ready for a Demo?

   (800) 968-6884    |    www.emphasysPHA.com    |    sales@emphasys-software.com

http://emphasyspha.com/products/schedule-a-demo/
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