
MYHOUSING



Application
 » MyHousing’s web-based application facilitates the tenant waitlist process and allows 

applicants to have control of their application. Once applicants log in, a linear timeline at the 
top of the page outlines each stage of the process, allowing potential tenants to estimate the 
information they will need to have on hand, as well as the amount of time they should set 
aside to apply for public housing.  

Applicant Management
 » With MyHousing, applicants are able to log in through an online portal and have full control 

of their progress. Future tenants are able to view relevant information over a secure login, 
including their waiting list position, days on waiting list and current status. Individuals can 
also request changes, such as changes in address, phone numbers, and family composition.  

Recertification
 » MyHousing provides a secure online portal for tenants and staff to complete the annual 

recertification process. Residents are able to log in and upload necessary documents, as 
well as contact their caseworker regarding any questions they might have. Caseworkers are 
also able to monitor each tenant case as they move through the recertification process. The 
caseworker dashboard displays caseloads, while notifications alert staff when recertification 
are ready for review. F
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Manages three key areas 
of housing - online waiting 
lists, applicant information 

and recertifications

Reaches a bigger pool 
of applicants and gives 

applicants full ownership of 
the application process

Reduces call-in and 
appointment volumes 
with easy-to-use online 

application
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Track ongoing changes 
to applicant and resident 
information to seamlessly 
transition from the 
pre-applicant, applicant, 
resident and recertification 
process.

Search
Run a quick search tool to 
access specific applicant 
information at the click of a 
button.

Waiting List
Open and close waiting lists 
for applicants to easily apply at 
their own discretion.

Mobile Friendly
Log in on smartphones, tablets 
or computers.

Automated Applications
Schedule and setup the 
pre-application system to run 
automatically.

Tenant Groupings
Sort applicants into waiting 
list groups to easily maneuver 
through high volume data.

Multimedia
Promote your wait list on 
various MyHousing multimedia 
channels to generate greater 
exposure.

“MyHousing helped us improve our 
communication with the applicants and 
double the number of applications we 
received. Applicants loved the simple, 
10-step application process, specifically 
the linear timeline. The linear steps made it 
easy for applicants to know exactly where 
they were in the application process, and 
how much they had left. Even the applicants 
that weren’t tech-savvy found the process 
straightforward and efficient. In the first 48 
hours of opening our wait list, we received 
over 5,000 applications!”

-Mary Brandon, Housing Supervisor
City of Mesa Housing Authority

Marketing
 » Forget having to advertise your waitlist on social media 

and other marketing channels - MyHousing does all the 
work! MyHousing will generate exposure for agencies 
by promoting their wait list across several multi-media 
channels, such as MyHousing.com and its social 
media accounts. Additionally, we’ll provide a Google 
Analytics profile that depicts the flow and migration 
of applicants, key demographics and device usage.

Ready for a Demo?

   (800) 968-6884    |    www.emphasysPHA.com    |    sales@emphasys-software.com

http://emphasyspha.com/products/schedule-a-demo/
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