
PRIORITY PASS ENROLLMENT PROCESS
A Benefit for Capital One Cardholders
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PRIORITY PASS MEMBERSHIP 
ENROLLMENT PAGE

Please click on the below link, which will 
bring you to the Priority Pass enrollment 
page.

www.prioritypass.com/capitalone

You will then enter your 16-digit Capital  
One Venture X credit card number, as 
well as the Captcha generated code 
and click SUBMIT.

COUNTRY SELECTION

You will see a pre-populated selection 
of USA.

PRIORITY PASS MEMBERSHIP 
PLAN

You are then shown membership plan 
details, including information about the 
lounge benefit provided to you by Visa 
& Capital One. 

Click SELECT AND CONTINUE.

PERSONAL DETAILS

You are directed to a new page to fill out 
your personal details, including name, 
email, date of birth, among other 
details.

You will also see a visual representation 
of how your name will be displayed on 
your  physical Priority Pass Membership 
Card.
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DELIVERY ADDRESS

Please fill out your delivery address 
information accurately.

This address will be used for the    
delivery of your Priority Pass 
welcome kit, including your physical 
Priority Pass Membership Card.

CREATE ACCOUNT

You are then prompted to create           
a Username and Password, followed 
by selecting a security question with 
answer.

Click CONTINUE.

BILLING

Please enter the information in the     
remaining required fields, along with 
your billing address details.

Check the Membership Declaration Box 
upon reviewing the information provid-
ed.

Click JOIN PRIORITY PASS.

CONFIRMATION

Final Priority Pass membership           
information will be displayed. 

Click GO TO MY ACCOUNT.

GO TO MY ACCOUNT

You will be prompted to accept and click 
OK to enable the feature that will allow 
you to visit lounges using your Capital 
One Venture X credit card as a method 
of entry. 

DOWNLOAD THE PRIORITY 
PASS APP

For those that would like to gain         
access to the Priority Pass network of 
lounges using a Priority Pass Digital        
Membership Card, you can download 
the Priority Pass app on the App Store 
or Google Play store.

ACCESSING YOUR PRIORITY 
PASS DIGITAL MEMBERSHIP 
CARD

Login to your account on the
Priority Pass app with Username and   
Password.

Once logged in to your account, click 
on the ‘CARD’ tab in banner at the 
bottom of the home screen to view your 
Priority Pass Digital Membership Card/
QR code. You can also add Digital 
Membership Card to your Apple Wallet.

ENJOYING YOUR LOUNGE 
BENEFIT

You can now access more than 1300 
lounges worldwide!

Simply use your physical Priority Pass 
Membership Card, Digital Membership 
Card or Capital One Venture X credit 
card to gain access. 

If you have any questions about your Priority Pass membership, please contact the Priority Pass Membership Services Team.

https://memberhelp.prioritypass.com/en/support/tickets/new



