
YMCA of Boulder Valley 
Volunteer Coaches 

 
Code of Conduct, Child Abuse Prevention/Reporting and Blood Bourne 

Pathogens Information 
 

I have read, filled in and signed all the attached documents as well as a YMCA of 

Boulder Valley volunteer application and CBI background check. I understand these 
documents need to be turned in to the director before the first practice and all 

assistant and co-coaches need to fill out the paperwork as well. Paperwork only 
needs to be filled out once per school year (i.e. paperwork for fall sports is good for 

winter and spring sports). Also, I have been provided with copies of all the 
documents to take home. 
 

_____________________________________ ________________________  
Name (print)          Season Date 

 

Please keep all these documents stapled together 

  



 

CODE OF CONDUCT AND ETHICS 

 

The YMCA is committed to conduct its business in compliance with all applicable laws and 

regulations and in accordance with the highest standard of ethical conduct. All employees 

(paid and unpaid) of the YMCA are expected to be familiar with this Code and to adhere to 

those principles and procedures set forth in this Code.  

 

This Code covers a wide range of business practices and procedures. It does not cover every 

issue that may arise, but it sets out basic standards of conduct to guide all employees of the 

YMCA. All of the YMCA’s employees must conduct themselves accordingly to avoid even the 

appearance of improper behavior. If a law conflicts with a policy in the Code, the employee 

must comply with the law. If any aspect of this Code is unclear, or there are questions or 

dilemmas that are not addressed, the employee should ask his or her supervisor or other 

appropriate personnel how to handle the situation. If any employee is aware of a situation 

that may violate or lead to a violation of the Code, then that employee should follow the 

reporting guidelines of this Code.  

 

Compliance with Laws, Rules and Regulations  

Obeying the laws, as it relates to our business, is the foundation of this Code. All employees 

are expected to respect and comply with local, state and federal laws, rules and regulations 

as a condition of continued employment or service. Although not all employees are expected 

to know the details of these laws, it is important to know enough to determine when to ask 

questions or seek advice from supervisors, managers, Human Resources Department or 

other appropriate personnel. Ignorance is no defense.  

 

Rules of Conduct 

YMCA employees (paid and unpaid) should abide by the following rules of conduct with 

regards to children/minors, failure to do so may result in disciplinary action, up to and 

including termination:  

 

 At no time during a YMCA program may an employee be alone with a single child where 

they cannot be observed by others. As employees supervise children, they should space 

themselves in a way that other employees can see them;  

 Never leave a child unsupervised;  

 Restroom supervision: make sure the restroom is not occupied by suspicious or 

unknown individuals before allowing children to use the facilities. Employees will stand in 

the doorway while children are using the restroom. This policy allows privacy for the 

children and protection for the employee (not being alone with a child). If an employee 

is assisting younger children, doors to the facility must remain open. No child regardless 

of age should ever enter a bathroom alone on a field trip. Always send children in pairs, 

and whenever possible, with employees;  

 Conduct or supervise private activities in pairs – diapering, putting on bathing suits, 

taking showers, etc. When this is not feasible, employees should be positioned so that 

they are visible to others;  

 Abuse is absolutely prohibited, including but not limited to: physical abuse (strike, 

spank, shake, slap); verbal abuse (humiliate, degrade, threaten); sexual abuse 

(inappropriate touch or verbal exchange); mental abuse (shaming, withholding love, 

cruelty); neglect (withholding food, water, basic care, etc.) Any type of abuse will not be 



tolerated and may be cause for immediate dismissal and the YMCA will contact law 

enforcement;  

 Use positive techniques of guidance, including redirection, positive reinforcement and 

encouragement rather than competition, comparison and criticism. Employees will have 

age appropriate expectations and set up guidelines and environments that minimize the 

need for discipline;  

 Respond to children with respect and consideration and treat all children equally 

regardless of sex, race, religion, national origin, or culture;  

 Respect children’s rights to not be touched in ways that make them feel uncomfortable, 

and their right to say no. Other than diapering, children are not to be touched in areas 

of their bodies that would be covered by a bathing suit;  

 Refrain from intimate displays of affection towards others in the presence of children, 

parents, and staff;  

 Profanity, inappropriate jokes, sharing intimate details of one’s personal life, and any 

kind of harassment in the presence of children or parents is prohibited;  

 Smoking or use of tobacco in the presence of children or parents during working hours is 

prohibited (refer to the smoking and tobacco policy);  

 At all times portray a positive role model for youth by maintaining an attitude of respect, 

loyalty, patience, courtesy, tact, and maturity;  

 Under no circumstances should an employee release a child to anyone other than the 

authorized parent, guardian, or other adult authorized by the parent or guardian 

(written parent authorization on file with the YMCA), in programs where authorization is 

required;  

 Adhere to YMCA’s policies with regards to reporting child abuse and contact with YMCA 

guests, members, or program participants who are minors (under the age of 18).  

 In accordance with this Code, disciplinary action, including verbal or written warning, 

suspension or dismissal, may result from any of the following acts of misconduct, 

including, but not limited to:  

 Incompetence or inefficiency in the performance of one’s job;  

 Carelessness or negligence in the performance of one’s job; 

 Possessing, consuming or being under the influence of alcohol (except during YMCA 

approved and sponsored social activities), drugs, narcotics or intoxicants for which a 

valid medical prescription does not exist, or medical marijuana during working hours. At 

any YMCA approved or sponsored social event where alcoholic beverages are served, 

you are expected to remain responsible and professional at all times. Only moderate and 

limited consumption of alcohol is acceptable on such occasions. Only employees who are 

21 years or older may consume alcoholic beverages at YMCA approved and sponsored 

events;  

 Conviction of a felony;  

 Possession of firearms, explosives or weapons while on YMCA property or while 

conducting YMCA-related business;  

 Theft, unauthorized removal, willful damage or destruction of any property belonging to 

another employee or to the YMCA;  



 Malicious gossip and/or spreading rumors, engaging in behavior designed to create 

discord and lack of harmony or willfully restricting work output and/or encouraging 

others to do the same;  

 Threatening, intimidating or coercing a fellow employee;  

 Abusive language at any time on YMCA premises or while conducting YMCA-related 

business;  

 Physical violence toward an employee;  

 Insubordination or refusal to comply with or follow instructions;  

 Behavior which is uncooperative, disruptive or disrespectful;  

 Chronic absenteeism or tardiness;  

 Absent without notifying your supervisor or Human Resources;  

 Intentional safety or security violations;  

 Falsification of employment applications, time records or other YMCA records;  

 Breach of confidentiality; including, but not limited to, sharing non-public YMCA financial 

information, customer or vendor names or lists, and/or supervisors sharing information 

about the terms or conditions of fellow employees.  

 Unauthorized use or abuse of YMCA property or equipment (including YMCA telephones, 

copiers, and computers);  

 Use of computer software not purchased by the YMCA (whether illegally copied or 

personally purchased outside the YMCA) on YMCA computer equipment;  

 Unauthorized copying of YMCA-purchased computer software, whether for personal or 

business use;  

 Harassment of others;  

 Discourtesy or inappropriate conduct toward customers, volunteers, guests, vendors or 

other employees;  

 Violation of YMCA policies or rules, whether set forth formally in this Handbook or in 

YMCA memoranda, or stated informally by your supervisor; and  

 Disclosure of proprietary or confidential information and/or YMCA documents.  



  



CHILD ABUSE PREVENTION 

 

A principal endeavor of the YMCA is to provide a healthy atmosphere for the growth and 

development of children. Any suspected or reported child abuse shall be treated in 

accordance with applicable laws and approved policies. All YMCA employees must attend 

required Child Abuse prevention training.  

 

Under the “Child Protection Act of 1987” (C.R.S. 19-3-301) in the Colorado Children’s Code, 

child care center workers are required to report suspected child abuse or neglect. The law at 

19-3-304 states that if a child care worker has “reasonable cause to know or suspect that a 

child has been subjected to abuse or neglect or who has observed that child being subjected 

to abuse or neglect shall immediately report or cause a report to be made of such fact to 

the county department of local law enforcement agency.”  

 

“Abuse” or “child abuse or neglect” means an act or omission in one of the following 

categories which threaten the health or welfare of a child: skin bruising, bleeding, tissue 

swelling, or death; any case in which a child is subjected to sexual assault or molestation, 

sexual exploitation, or prostitution; any case in which a child is in need of services because 

the child’s parents, legal guardian, or custodian fails to take the same actions to provide 

adequate food, clothing, shelter medical care, or supervision that a prudent parent would 

take.  

 

If at any time a staff member reasonably suspects child abuse, it is the responsibility of that 

staff member to report or to cause a report to be made of this suspicion to the local county 

department of social or human services at 303.441.1000 (Boulder County) or 

719.836.2771 (Park County for Camp Santa Maria) the police department. It is not 

staff’s role to investigate suspected abuse – only to report it. Persons who make a good 

faith report are immune from civil and criminal liability. Additionally, the law provides for 

the protection of the identity of the reporting party.  

 

A child care worker who fails to report suspected child abuse or neglect commits a class 3 

misdemeanor and will be punished as provided in section 18-1-106, C.R.S. The staff person 

could also be liable for damages “proximately caused thereby.” Failure to follow this policy 

will result in disciplinary action up to and including termination.  

 



CHILD ABUSE REPORTING PROCEDURES 

 

The YMCA advocates a positive guidance and discipline policy with an emphasis on positive 

reinforcement, redirection, prevention and the development of self-discipline. At no time will 

the following disciplinary techniques be tolerated: physical punishment, striking, biting, 

kicking, squeezing, shaming, withholding food or restroom privileges, confining children in 

small locked rooms or verbal or emotional abuse.  

 

Affectionate touch and the warm feelings it brings is an important factor in helping a child 

grow into a loving and peaceful adult. However, YMCA staff and volunteers need to be 

sensitive to each persons need for personal space (i.e. not everyone wants to be hugged). 

The YMCA encourages appropriate touch; however, at the same time it prohibits 

inappropriate touch or other means of sexually exploiting children.  

 

In the event that there is an accusation of child abuse, the YMCA will take prompt and 

immediate action as follows:  

 

1. At the first report or probable cause to believe that child abuse has occurred, the 

employed staff person it has been reported to will notify the program director, who 

will then review the incident with the YMCA executive director, or his/her designate. 

However, if the program director is not immediately available, this review by the 

supervisor cannot in any way deter the reporting of child abuse by the mandated 

reporters. Most states mandate each teacher or child care provider to report 

information they have learned in their professional role regarding suspected child 

abuse. In most states, mandated reporters are granted immunity from prosecution.  

 

2. The YMCA will make a report in accordance with relevant state or local child abuse 

reporting requirements and will cooperate to the extent of the law with any legal 

authority involved.  

 

3. In the event the reported incident(s) involve a program volunteer or employed staff, 

the executive director will, without exception, suspend the volunteer or staff person 

from the YMCA.  

 

4. The parents or legal guardian of the child(ren) involved in the alleged incident will be 

promptly notified in accordance with the directions of the relevant state or local 

agency.  

 

5. Whether the incident or alleged offense takes place on or off YMCA premises, it will 

be considered job related (because of the youth-involved nature of the YMCA).  

 

6. Reinstatement of the program volunteer or employed staff person will occur only 

after all allegations have been cleared to the satisfaction of the persons named in #1 

above.  

 

7. All YMCA staff and volunteers must be sensitive to the need for confidentiality in the 

handling of this information, and therefore, should only discuss the incident with the 

persons named in #1 above.  

  



YMCA of Boulder Valley 

Blood Borne Pathogens Information Sheet for Volunteers 
 
This information is designed to assist you in knowing how to avoid and deal with possible 
exposure to a blood borne pathogen exposure. If you would like more information, the YMCA of 
Boulder Valley offers a monthly New Staff and Volunteer Orientation that goes into more detail. 
The American Red Cross also offers several classes on this topic. 
 

What are Blood Borne Pathogens (BBPs)? 
BBPs are communicable viruses that are passed from person to person through interpersonal 
contact with infectious blood or through other bodily fluids. 
 

Two Most Prevalent Types: 
 
A. HIV/AIDS 

1. HIV is the name of the virus. A person with HIV may be symptom-free until it develops 
into AIDS. 

2. The virus is very weak. It cannot survive long outside of the body or on environmental 
surfaces. 

3. The virus cannot be transmitted by sweat, tears or insects. 
4. An infected person’s blood remains contagious and there is no cure. 

 
B. HBV (Hepatitis B) 

1. HBV affects the liver and its functions in the body. 
2. Unlike HIV, this virus is very hardy and can survive on a surface up to 10 days. 
3. About 1/3 of the carriers of HBV don’t have symptoms and don’t know they have 
1. it; 1/3 have mild flu-like symptoms; and 1/3 have severe symptoms and require 

hospitalization. 
4. 10% of all people with HBV are chronic carriers of the disease and many do not even 

know they have it. 

 
How do I protect myself? 

1. Wear gloves before approaching a situation involving potentially infectious material: 
blood or any bodily fluids. 

2. Use a mouth shield when performing CPR. 
3. Practice good hand-washing and thorough drying procedures: after removing gloves, 

after using the bathroom and before handling any food. 
4. Obtain the HBV vaccinations which can produce 97% effective antibodies and last for 

approximately 7 years. 
5. Use a mechanical device (broom and dustpan or tongs) to pick up sharp objects (broken 

glass, etc) rather than your hands. Wrap and/or tape sharp objects in cardboard for 
disposal. 

6. Label bio-hazardous waste and dispose of materials correctly. 
7. Use an approved virucide or 1/10 solution (1 part bleach to 10 parts water) in a labeled 

bottle. (See next section for cleaning up a potentially virulent spill.) 
8. Practice good housekeeping and keep work areas clean. 
9. Use Universal Precautions: Treat everyone as if they are carriers of the disease! 

 
How do I clean up an accident? 

1. Put on gloves before approaching a scene with potentially infectious fluids. 



2. Cover the contaminated area with paper towels. 
3. Saturate with an approved sanitizer/virucide. (Or use a 1:10 solution – 1 part bleach to 

10 parts water in a labeled bottle. Bleach solutions must be mixed only at the time of 
use.) 

4. Wipe the area and dispose of the paper towels in the designated bio-hazard bag. 
5. Repeat until material has been removed from area. 
6. Respray area and allow to air dry for 10 minutes. 
7. Wipe the area again. 
8. Properly remove gloves to prevent contamination. 
9. Properly dispose of materials. Label biohazardous waste and sharps or use the proper 

disposable materials (bright orange or red bags or containers marked with the black 
emblem.) 

 
What do I do when/if I come in direct contact with blood or an infectious bodily 
fluid? 

1. If you were wearing protective barriers and nothing touched exposed skin, it is not an 
exposure incident. 

2. If contact was made, stabilize the situation, then immediately stop what you are doing 
and contact your physician to determine the need for potential exposure assessment. 

3. If tested and the result is positive, an HBIG vaccination (85% effective in preventing the 
virus from manifesting) may be offered. 

 
 
I have received a copy of the above information regarding blood borne pathogens to use as a 
reference in my volunteer position with the YMCA of Boulder Valley. 
 
 
Volunteer Name (print) ____________________________________ Date __________ 
 
 
Volunteer Signature ______________________________________ Date __________ 

08.13.08 


