
Transportation FAQ’s 

*NOTE:  Wake Forest High School does not assign routes, manage drivers, or 
arrange pick up times.  We also cannot approve a student getting on any bus other 
than the one they are assigned to.   

 

If in doubt…..919-805-3030 and leave a message 
                        www.wcpss.net/parents/transportation 
 
 
 
Where can I locate the bus routes?   

Log onto www.wcpss.net   
Click on “Transportation” in the top right  
Select “What’s Your Bus Stop” and select “Wake Forest High” 
All bus routes are shown here 

 
I know my child’s route number.  What is the bus number? 
 We will have posters up in strategic places as well as the Main Office.  You can also: 
  

Log onto www.wcpss.net   
Click on “Transportation” in the top right  
Select “Contact Customer Service”  
Fill out the requested information and “Submit” 

   OR 
Contact transportation at 919-805-3030. You will get an answering machine.  Leave a detailed message 
with your child’s name, ID# and school name and a good contact number for you. 
 
 
I do not have bus transportation.  How do I request this service? 

Log onto www.wcpss.net   
Click on “Transportation” in the top right  
Select “Sign Up for Bus Service”  
Fill out the requested information and “Submit” 
  OR 

Contact transportation at 919-805-3030. You will get an answering machine.  Leave a detailed message 
with your child’s name, ID# and school name and a good contact number for you. 

   
 

I have concerns over a driver, bus route, or stop.  How do I get help? 
Log onto www.wcpss.net   
Click on “Transportation” in the top right  
Select “Contact Customer Service”,  
Fill out the requested information and “Submit” 
  OR 

Contact transportation at 919-805-3030. You will get an answering machine.  Leave a detailed message 
with your child’s name, ID# and school name and a good contact number for you. 

 
 
 

 

http://www.wcpss.net/parents/transportation


I think my bus stop is too far away.  How do I request a stop change? 
Log onto www.wcpss.net   
Click on “Transportation” in the top right  
Select “Request a Bus Stop Change”,  
Fill out the requested information and “Submit” 

   OR 
Contact transportation at 919-805-3030. You will get an answering machine.  Leave a detailed message 
with your child’s name, ID# and school name and a good contact number for you. 
 

(NOTE: Requesting a change does not guarantee that your request will be granted) 
 
We’ve moved.  How can I get my stop changed? 

Log onto www.wcpss.net   
Click on “Transportation” in the top right  
Select “Request a Bus Stop Change”,  
Fill out the requested information and “Submit” 
  OR 

Contact transportation at 919-805-3030. You will get an answering machine.  Leave a detailed message 
with your child’s name, ID# and school name and a good contact number for you. 

 
(NOTE:  Your address must have been change at the school and in PowerSchool for the correct 

address to be viewed in transportation) 
 

 
I need my child to ride a different bus home.  How can I get this permission? 

Log onto www.wcpss.net   
Click on “Transportation” in the top right  
Select “Contact Customer Service”,  
Fill out the requested information and “Submit” 

   OR 
Contact transportation at 919-805-3030. You will get an answering machine.  Leave a detailed message 
with your child’s name, ID# and school name and a good contact number for you. 
 

(NOTE: The school cannot grant this permission.  Your request does not guarantee approval) 
 
My child needs a different bus stop for child care in the afternoon.  How can I request this? 

Log onto www.wcpss.net   
Click on “Transportation” in the top right  
Select “Request a Bus Stop Change”,  
Fill out the requested information and “Submit” 
 

   OR 
. Contact transportation at 919-805-3030. You will get an answering machine.  Leave a detailed message 
with your child’s name, ID# and school name and a good contact number for you. 
 

(NOTE: Requesting a change does not guarantee that your request will be granted) 
 See www.wcpss.net/parents/transportation/guidelines.html for more details 

 
 
 

OTHER QUESTIONS???? 
919-805-3030 or www.wcpss.net/parents/transportation 

http://www.wcpss.net/parents/transportation/guidelines.html

