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NCWLO pay related steps and processes
1 message

ArbiterSports <messaging@arbitersports.com> Sun, Feb 27, 2022 at 1:27 PM
Reply-To: treasurer@ncwlo.org
To: ljennings2021@gmail.com

NCWLO officials,

The 2022 spring season is off and running.  Some are completing training today while others started officiating games
so it’s time to go over various pay related topics.

First, you MUST have an ArbiterPay account, and link it to your ArbiterSports account, in order to get paid. The
following link to the ArbiterPay Quick Guide for Officials (https://arbitersports.force.com/officials/s/article/ArbiterPay-
Quick-Guide-for-Officials) shows how to set up an Arbiter Pay account and transfer funds from your Arbiter Pay
account to your bank account.

The NCWLO pays once a month for the spring season.  Here’s how it works and what you should be doing monthly.

The pay period ends on the last day of each month.  The first day of the next month, the assignors verify the games. 
The Treasurer generates paysheets by the 3rd day of the month and sends a notice to all officials to check their
paysheets.  Officials will generally have two days to review the paysheets and get back to their assignor and the
Treasurer to rectify issues.  The Treasurer sends funds to each official who has compensation due on the 4th or 5th
BUSINESS day of the month.  I will send an email through Arbiter that you’ve been paid. 

In order to access your funds, you must sign in to your ArbiterPay account and arrange to have the money transferred
to your bank account.  For those of you who are new to this process, be aware that the extraction of funds from your
ArbiterPay account and posting to your bank account takes a few days.

End of the month   Paysheets out by    Payday
2/28/2022                     3/3/2022                3/7/2022
3/31/2022                    4/3/2022                 4/5/2022
4/30/2022                    5/3/2022                 5/5/2022
5/31/2022                   6/3/2022                  6/5/2022
6/30/2022                   7/3/2022                  7/5/2022

Please review your paysheet after you receive an email stating they are available – Click on Viewing your
Paysheet (https://arbitersports.force.com/officials/s/article/Viewing-Your-Paysheet) to see a guide to the process.  If
you believe there is an error, say a missing mileage fee, send an email to your assignor and me at
treasurer@ncwlo.org with the game number and concern.   I’m always happy to fix it BEFORE pay goes out.  No need
to send an email if everything is correct.

Feel free to contact me with any questions or issues after you’ve read through the posted guides.  Email is best -
treasurer@ncwlo.org

Have a fun season!

Best,
Don
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