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Thanks for a great 2013-2014 Travel Basketball Season

Dear Parents:

Thank you so much for your support during this past travel basketball season.  The club would 
not be successful without your continued participation. In an effort to ensure that we understand the 
needs of the basketball community in our town, the Weston Basketball Association conducts a post-
season survey with our parents.  This year, we implemented a new format designed to uncover insights 
not just about individual teams and coaches but about overall satisfaction with the program as well.  

In the following pages, we present the highlights from this year’s survey.  As you know, the 
information in the survey is confidential and for use only by the board.  Nonetheless, our hope is to be as 
transparent as possible with you where we can.

If you have additional questions, please contact the club at westonbasketballassociation@gmail.com.

Thank you very much.  

The Weston Basketball Association Board of Directors
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We asked for your response about several key measures

● Survey Length = 10 minutes on average; Launch Date = March 12th, 2014; Close Date – March 20th, 2014
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Key 
Satisfaction/Performance 

Metrics

 Overall Satisfaction With 
Program

 Performance of Program 
Relative to Expectations

 Satisfaction With Head 
Coach

 Satisfaction With Assistant 
Coach(es)

 Likelihood To Have Child 
Try Out Again For Next 
Season

In-Depth Assessment of 
Head Coach 

 Rating of Head Coach And 
Program on 13 descriptors

- Whether Parents Liked 
Coach

- Whether Kids Liked Coach

- Did Coach Set Good 
Example

- Understanding of Basketball

- Etc.

In-Depth Assessment of 
Program

 Rating of Program on 16 
Descriptors

- Whether Child Learned

- Whether Child Improved

- Whether Child Looked 
Forward To Games/Practices

- Etc.

• Rating of Program on 
Balance of Various 
Elements

- Emphasis on Winning

- Emphasis on Having Fun

- Length of Season

- Cost of Registration Fees

- Etc.

Playing Time & Perceived 
Skill of Child

• Beliefs About Equitable 
Playing Time

• How Coach Handled 
Playing Time

• Satisfaction With Child’s 
Playing Time

• Perceived Skill Level of 
Child Relative To Others 
On Team

In addition to asking your feedback about your team, we asked about perceptions of the program, the 
coaches and your child.



A fantastic response rate gives us a good sample of data
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Nearly 60% of all parents clicked through to the survey and of those 78% of you completed it (or 46% 
completion rate).  To give you some perspective, in consumer market research a total completion rate of 
5% would be considered exceptional.  While we’d love to have 100% participation, with this number of 
responses the club has  enough data to get a relatively accurate assessment of the season.

# of Surveys Opened

116

Response Rate = 59%

# of Surveys Completed

91

Completion Rate
= 78%

(% of respondents that started the 
survey and completed it.  (=91/116)

# of Invitations Sent

197



Topline:  High levels of satisfaction, but certainly room to improve

Score
(using an 11 point 
satisfaction scale)

Parent
Satisfaction With 

Program

Child's Satisfaction 
With Program   

Performance 
Relative To 

Expectations  

Head Coach 
Rating

Assistant Coach 
Rating

8 to 10 67% 76% 58% 75% 76%

6 to 7 20% 12% 19% 13% 10%
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Overall, you were very satisfied with the 2013-2014 travel basketball program across several key 
measurements (11 point satisfaction scale) .  Nonetheless, the board recognizes that there is a lot of 
opportunity to make the program even better.  



Detail:  Satisfaction scores show a strong program
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88%

84%

83%

81%

75%

73%

73%

73%

34%

21%

3%

6%

10%

13%

12%

12%

13%

15%

17%

9%

4%

2%

1%

3%

9%

6%

6%

4%

20%

15%

4%

8%

6%

3%

4%

9%

8%

8%

29%

55%

8 to 10 6 to 7 5 0 to 4

As a parent, I was happy my child participated in the program

My child really looked forward to going to games

Playing on the team was a rewarding experience for my child

My child really looked forward to going to practices

My child was able to play the position he/she wanted to

I was happy my child was on this particular team

My child learned a lot about playing the sport

My child improved during the course of the season

As a parent, I am happy that the season ended/is ending soon

I think my child is happy that the season ended/is ending soon

Eighty-eight percent (88%) of you said you were happy your child participated in the program.  Seventy-
three percent (73%) noted their child improved during the course of the season.  



Detail:  Parents understand the challenges in distributing playing time  
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17% 11% 21% 51%

8 to 10 6 to 7 5 0 to 4

I thought some kids on the team played too much, 
while others played too little

In a competitive travel basketball program equal playing time is not guaranteed, and distributing time 
when there are ten or more children on the team can be a challenge for coaches. We give coaches a 
wide latitude in this regard but we encourage our coaches to do their best to make sure every player 
participates.  

Generally, you understand these challenges.  Only a little more than one fourth of parents (17+11=28%) 
felt strongly that “some kids on the team played too much, while others played too little.”

More on playing time on the next slides.



Detail:  Most of you were satisfied with your child’s playing time

Extremely
31%

Very
47%

Somewhat
17%

Not Very
1%

Not At All
4%
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Parent’s Satisfaction With Child’s Playing Time

As you can see, nearly eighty percent (47+31=78%) of you were satisfied with your own child’s playing 
time, with only five percent of you expressing dissatisfaction.



Detail: Most favor slightly more playing time for the better players
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I think it is the coach's decision, and I am 
fine with whatever decision he/she 
makes

I am in favor of a lot more playing time to 
the better players on the team

I am in favor of a little more playing time 
to the better players on the team

I am in favor of equal playing time to all 
of the players on the team, regardless of 
skill level

N=95 N=16 N=18 N=26 N=21 N=14

13%

25%
17%

12%
5% 7%

54%

50%
61%

58%

52%
43%

5%
0%

0%

4%

14%

7%

28% 25% 22%
27% 29%

43%

Total 4th 5th 6th 7th 8th

Eighty seven percent (54+5+28=87%) of you are in favor of slightly more / a lot more playing time for the 
better players or believe it is the coaches decision. The desire for equal playing time is highest among the 
fourth grade program but declines as the players get older. Parents are considerably more likely to leave 
the decision in the coach’s hands by the time the child is in 8th grade.



Detail:  You rated your WBA travel coaches very positively
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93%

91%

91%

89%

86%

84%

79%

78%

77%

74%

72%

71%

3%

2%

4%

3%

6%

7%

11%

7%

14%

9%

11%

10%

4%

4%

5%

5%

0%

5%

6%

9%

4%

7%

14%

7%

0%

3%

0%

3%

7%

3%

4%

5%

5%

9%

3%

11%

8 to 10 6 to 7 5 0 to 4

The head coach was fair and respectful to opposing coaches

My child was treated respectfully by the head coach

The head coach was fair and respectful to the referees

I was happy with the way the head coach treated the parents on the team

I was happy with the way the head coach treated the kids on the team

The head coach set a good example for the kids on the court

Most of the kids really liked the head coach

The head coach/team manager was organized with regard to scheduling games and practices

The head coach really understands basketball

The head coach really knows how to coach basketball

Most of the parents really liked the head coach

The head coach did a good job of making sure each child received fairly equal playing time

One of the biggest challenges for travel basketball programs both nationally and in Fairfield County is to 
find and hire quality head coaches.  This past season most of our teams were led by paid, non-parent 
head coaches.    Overall, our coaches, including volunteer parents*, did a great job. 

* Volunteer parent head coaches:  Both 4th grade boys programs, 5th grade girls, 5th grade boys “gold”.    



We heard your concerns about several other issues 

● Nearly 40% of parents felt the program’s registration fees were “too much”

 Note:  Fees were increased last year for the first time in several years

● Eight in ten parents (81%) felt the emphasis on “having fun” was “just right,” 
but 12% felt there was “too little” emphasis on having fun

● One quarter of parents (25%) felt there was “too little” emphasis on 
“developing player skills”

● The majority of the parents believed the number of practices and games and 
length of season was “just right” (83%, 78%, 81%) 

 But significant numbers of parents felt the length of individual practices (13%) and 
the length of the season were “too short” (11%) 

 Parents also felt there were “not enough” practices (15%) or games (15%) each week
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