
WARCAT HOCKEY ASSOCIATION
COMMUNICATING CONCERNS

Communication in the Warcat Hockey Association (WHA) is critical to the success of the entire
organization. Good communication ensures that all parties feel that they have a voice in the organization
and helps prevent misunderstandings and frustration.

In a large organization it can be hard to know who to contact about items that might arise. The below
guidelines can be used to determine who to contact about various situations that may arise throughout
the season.

Players - Parents - Coaches
One of the WHA’s beliefs is that we should be helping our players to become a well rounded individual.
This means that if a player has any questions about team related issues such as:

● Playing time
● Linemates
● Special teams
● Teammates

The player should first talk with the coach and either inform him of any issues or to ask them if there are
reasons for the coach's decisions. The player must be a part of the conversation from the beginning.

If parents have questions about the same issues they should first start by asking the player if they have
talked to the coach and what information was given to them about the issue.

If the player and parents are not satisfied or have further questions about the issue in question then the
coach, player, and parents can meet to talk about the issue to try and resolve the issue.

If these steps have been taken and the issue remains unresolved, the parents or coach can reach out to
the board to gain their guidance and advice. The board will only get involved if the previous steps have
been taken.

The WHA are asking parents to adhere to the guidelines below when it comes to communicating with the
coaches when they have issues regarding their player or the team as a whole:

1. Coaches should not be approached after a contest (24hr rule) if there is an issue that a parent
would like to discuss.

2. Avoid texting/emailing coaches regarding team issues. Preferably, conversations should take
place in person.

3. Playing time, Team strategy, and/or lineups should never be a topic of discussion between
parents and coaches.

4. Negative comments should never be directed to coaches, players (Warcats OR opposing teams),
nor on/off-ice officials at any time.



Parents - Board
The WHA board is here to guide the organization and part of that responsibility is communicating with
everyone in the organization. The board will periodically send communications out about what is going on
with the organization as a whole.

If you would like to communicate with the board please feel free to contact them. The board’s emails can
be found on the website if you would like to send an email. Feel free to also approach a board member at
a game, practice or any other event if you have a question.

I have read and understand the practices for communication between Parents/Players/Coaches/Board:

__________________________________________________________        ___________________
Player                                                                                                                  Date

__________________________________________________________        ___________________
Parent                                                                                                                  Date


