
William A. Massey was born in Jefferson City, Missouri, as the youngest of two sons of Richard and 
Juliette Massey. He is a graduate of the public schools of St. Louis, Missouri and attended high school in 
University City, a suburb of St. Louis. After receiving a Harvard Book Award and a National Achievement 
Scholarship at University City High School, he entered Princeton University in 1973. There, he 
encountered his first real introduction to research mathematics in an honor calculus course taught by the 
late Ralph Fox. He wrote his undergraduate senior thesis, titled "Galois Connections on Local Fields,'' in 
algebraic number theory, under the direction of the late Bernard Dwork, and graduated from Princeton in 
1977 with an A.B. in Mathematics (Magna Cum Laude, Phi Beta Kappa, and Sigma Xi). That same year he 
was awarded a Bell Labs Cooperative Research Fellowship for minorities to attend graduate school in the 
department of mathematics at Stanford University. In 1981, he received his Ph.D. degree from Stanford and 
his thesis, titled "Non-Stationary Queues,'' was directed by Joseph Keller. 

Since 1981, Dr. Massey has been a member of technical staff in the Mathematical Sciences Research 
Center at Bell Laboratories, a division of Lucent Technologies. His research interests include Queueing 
Theory, Applied Probability, Stochastic Processes, Special Functions, and the Performance Modelling of 
Telecommunication Systems. He has published 50 papers in areas such as nonstationary queues, stochastic 
ordering, queueing networks, database theory, and wireless communications. One of his publications made 
him the co-author of a patent on server staffing. 

In 2001, Massey has accepted the position of Edwin S. Wilsey Professor of Operations Research and 
Financial Engineering at Princeton University/ He is Full Professor. 

Working at Bell Labs, Dr. Massey became the first Cooperative Research Fellowship Program (CRFP) 
fellow to become a mentor of another CRFP fellow, Arlie Petters. In 1997, he was awarded the W. Lincoln 
Hawkins Mentoring Excellence Award at Bell Laboratories. This is their highest award for mentorship 
which recognizes his service in fostering the career growth and personal development of students and 
associates. In fact, he has seven research publications coauthored with minority students who have worked 
with him as summer employees at Bell Labs. Dr. Massey has co-organized all 7 of 
the CAARMS conferences, the annual Conference for African American Researchers in the Mathematical 
Sciences, which he co-founded in 1995, and founded of the Council for African American 
Researchers in the Mathematical Sciences, and currently on the Executive Board of the National 
Association of Mathematicians (NAM) Under his guidance and vision, CAARMS has grown from an event 
offering only 12 research talks and 3 discussion sessions to one that also has tutorials, a graduate student 
poster session, a keynote speaker, and published proceedings. In fact, he has seven publications that are 
coauthored with minority students who have worked with him as summer employees at Bell Labs. 

Dr. Massey is an internationally known researcher in applied probability and has coauthored papers with 
colleagues from Canada, France and Israel. He has given invited lectures at the American Mathematical 
Society (AMS) national conference, the AMS southeastern regional conference, the Congreso Nacional de 
la Sociedad Matematica Mexicana, the Bouchet Conference for African and African American Physicists 
and Mathematicians that was held in Ghana as well as conferences held in Canada and Germany. In 1996, 
he was given NAM's Distinguished Service Award and invited to give the William W. S. Claytor Lecture. 
He a member of AMS, INFORMS and SIAM and is currently on the Executive Board of the National 
Association of Mathematicians (NAM). His hobbies include graphic design and photography. His interest 
in the former has resulted in the creation of the CAARMS logo, the Mathematicians of the African 
Diaspora (MAD) logo and the redesign of the NAM logo. As a result of his interest in photography, many 
of his photos of contemporary African American mathematicians have found a home on various webpages 
throughout the internet. 

 


