
Instructions for joining public meetings hosted via GoToWebinar. 

 

Citizens can click the webinar link provided on the county website to register for and join a Public 

Meeting from their computer or smart device.

 

Citizens must fill out their first and last name, as well as an email address to which they will be sent a 

meeting reminder. If the meeting is already in progress, the button will show “join webinar in progress” 

and allow the user to join immediately.  



 

Upon joining, the GoToWebinar website will check to see if the user has the GoToWebinar application 

on their PC or smart device. If not, it will ask the user to download it. If so, it will automatically attempt 

to open the stream using the application. In some cases, it may ask for permission to open: 

 

 



Once the webinar is opened, users wait until the webinar is started. They are presented with the option 

to join the meeting via their device audio, to call in, or to watch the meeting with no audio. 

 

 

The phone number is long distance and users may be charged to use it. The user can type questions if 

allowed, and has to wait to be recognized by a member of staff to be unmuted and speak. A user can 

employ the “raise hand” function to signify that they wish to be recognized.  

 

Some considerations: 

The live stream that we typically broadcast has about 1 minute worth of delay on it, whereas the 

content of the GoToWebinar meeting is as close to 1:1 with the presentation as possible. Users watching 

both will notice a delay in the normal stream. 

 

Questions or comments that are typed out do not seem to be permanent – after the meeting is over, 

they are lost. If there is a requirement to have text comments kept, someone will have to transcribe 

them by hand before the meeting is ended. 


