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Vision
A prosperous, inclusive, and sustainable region with good quality of life for all.

Mission
The Data Center provides fully independent, timely, valid, and reliable data and analysis to 
serve as a catalyst for decisionmaking by the community, including nonprofits, government, 
and private organizations in Greater New Orleans and Southeast Louisiana.

Goals
Democratize data by increasing its accessibility and use to enable:

1. Sound decisions, actions, legislation and/or public policy;

2. Better planning for prosperity and resilience; and

3. Well-informed community advocacy

Values
• Objective – independent, transparent and neutral

• Rigorous – accurate and high-quality information

• Relevant – responsive to stakeholders, actionable and timely

• Capacity building – build community’s ability to leverage data

The Data Center’s Mission and Vision – our values of Objectivity, rigor, 
and relevance are most relevant to the concept of neutrality.



3 Types

• Argumentative

• Informative

• Narrative
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There are several types of writing. Some suggest more 
categories or less, either way, we only do one. 

4 Types

• Persuasive

• Informative

• Descriptive

• Narrative

6 Types

• Persuasive

• Informative

• Descriptive

• Narrative

• Technical

• Poetic



• Being neutral does not mean the writing can’t have a 
position on an issue.

• Powerful statements based on data, backed with 
rigorous research, and authoritatively expressed can 
be compelling, and is at the core of our neutral 
writing.

• Allows access to the entire audience instead of just 
those already likely to agree with you. Key to our 
success.

4

Neutral ≠ No position



1. Avoid unnecessary adjectives and adverbs

2. Avoid phrasing or words that are polarizing or 
overly prescriptive

3. Support assertions with data and research

4. Use anecdotes sparingly and carefully

5

Key Principles for Neutrality



• Words that are meant to express severity or 
urgency often signal that the author is trying 
to persuade rather than inform.

• Eliminating such words often makes 
statements stronger, more definitive, and less 
open to speculation.

6

Avoid unnecessary adjectives and adverbs



Ex: New Orleans’s charter school system is broken.

“Broken” immediately signals what side of this issue you stand on. Those who disagree 
are now predisposed to further disagreement.

Ex: Local control of the education system was stolen from citizens.

Similarly, “stolen” signals an intent to persuade and is polarizing. Seemingly innocent 
words like “citizens” can feel exclusionary for those who don’t hold that status. Unless 
you mean to be specific, “residents” might be a better choice.

• Overly prescriptive language can be distracting and cause readers to miss the 
point. But a small change can make a big difference. When making 
recommendations, use language such as “Leaders can” rather than “Leaders 
should”.

• Rather than using urgent language, lay out the facts for why an issue should be 
addressed with speed, or the factual consequences of not implementing 
solutions. 

Avoid phrasing and words that are polarizing or overly 
prescriptive



• No commentary or opinion

– Using peer reviewed research can be more powerful than 
opinion because it is much more difficult to dispute or 
dismiss

– Using good, reliable, well documented data makes key 
points, no matter how damning, difficult to refute

– Avoiding commentary or opinion reduces the chance that 
a reader will retreat to their “ideological corner,” 
disengaging from and dismissing the data, facts, or 
research being communicated. 

• These papers typically have 80-100 references
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Support assertions with data and research



• Anecdotes have power, but can be summoned on either side of 
an argument as “proof” of veracity

• Anecdotes represent a single proof point, not an empirically 
supported assertion.

• However, anecdotes are quite useful as illustrations.
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Use anecdotes sparingly, and carefully, if at all



Original: A socio-legal accounting of the jail is 
particularly important to disrupt the narrative of Black 
recidivism by exposing the inhumane conditions 
endured by detainees. 

Final: A historical account of the jail is important to 
understand the centuries of inhumane conditions 
imposed overwhelmingly on African American 
members of our community. 
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An example edit



Example neutral passages from the Prosperity Index: 
ACT Scores by Race

In Louisiana, the ACT is a particularly valuable longitudinal measure of academic achievement 

because other state-created tests used in lower grades are subject to changes that make 

them not useful for measuring progress over time. Race gaps in ACT scores suggest that the 

education pipeline may be inequitable and may be failing to support overall upward mobility in 

the region—particularly when larger shares of the population consist of people of color.55 With 

an average score of 18 for black students, many do not qualify for the State’s own scholarship 

opportunity.

Black students in private schools scored 19.5 on 

average, while black students in public schools 

scored 17.2, and Hispanics in public schools 

scored 18.4. White students in private school 

scored nearly the same as white students in 

public school, 25.3 and 25.2 respectively. The 

ACT is important in Louisiana because students 

qualify for various award components of the 

“TOPS” state-sponsored scholarship to 

Louisiana colleges and universities based in 

part on their ACT score.50 Currently, a student 

must score at least a 17 to be eligible for the 

lowest level “TOPS” award, and a 20 to qualify 

for an award to a 4-year school.52



• Unanimous jury verdict

– Louisiana maintained a racist law that only 10 of 12 votes on a jury were 
required to convict for a felony.

– Could have appealed to emotion, instead pointed to unequivocal evidence of 
a faulty foundation.

– A broad coalition developed leading to a vote which overturned the 
Reconstruction era law.

• Black male unemployment

– Since the 80’s low employment rates for black males have been problematic 
but focused action to address the problem was rare.

– The Data Center helped to surface a data point summing up the urgency of 
the issue - 52% of working age African American males are not employed.

– City government and activists were moved by this reality resulting in the 
creation of a new City department during the Landrieu Administration to 
address the issue.
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When has this worked in the past?


