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BILL POSEY

16TH DisTAICT, FLORIGA

COMMITTEE:

FINANCAL SERICES Congress of the Wnited Dtuates
o Hreee House of Representatives
Tanlington, BA 20515

DEMESTIZ AND
INTERMATIONAL MonzTAfy PoudY

MEMAER OF;
HOUSE AEAOSPAGE CAUCUS

REPUBLICAN STUDY COMMITTEE September 7, 2012

The Honorable Richard Cordray

Director

Consumer Financial Protection Bureau

1500 Pennsylvania Avenue, NW (Attn: 1801 L Sweet)
Washington, DC 20220

Dear Duector Cordray,

Ho. (493 P 175

wan. pazay. ouseaov

WASHINGTON OFFItE:

132 CannoN Housk Qrice BUILDING
WasrinGYoN, PC 20516
{202) 226-367)
Fax: {202} 225-3016

DISTRILY OFFILE:
2726 JUDGE FRAN JasiESOr Way, BLDS, T
MeELoounne, FL 82340
{321) 632-1776
Fax; (303) 639-9596

As n Member of the House Financial Services Committee, 1 appreciate the opportunity to ask you and officials at other
regulatory agencies questions regarding the economy, financial markets, consumer protection lawvs and other issues. Although
the mission of the Consumer Financial Protection Bureau is understood on a general level by lawmakers, professionals in the
financial sector and the public, it would be he{pful to get a better snapshot on how the Bureau allocates ils xesources and what

specifically is accomplished with that expectation.

Congressional offices are inundated with agency information, audits and other repoxts intended to help lawmakers and the
public understand how gavernment agencies spend taxpayer dollars. Among countless documents available on federal agencies,
however, it is difficult to find a simple snapshot of any particular government agency to see precisely how much money is

devoted to specific activities or, even batter, how much money is spent per unit of activity.

] would ask the Bureau to prepare and provide to iny office a one-page report, which cleatly presents the following information,

per line item: :

Major activity in which the Bureau is jnvolved;

The total amount of funds expended in carrying out the activity; ,

The number of activity units of the activity begum, atterpted, continued or completed;
The unit cost for each activity.

el

The report should include a reconciliation of funds available with adjusted expenditures so that all funds that come undex the

contral—direct or indireet—of the Bureau shall be accounted for.

Florida statufes require each state agency to present such a ane-page report annally. 1 have included examples of their
submissions as exatnples of how this information may be presented, [ emphasize the importance of confining the basic
information above on one-pags, but the Bureau may supplement the information grid with an appendix or other notes to clarify

information as needed,

Thank you for your prompt attention to this request, which will assist my colleagues in me in conducting owr oversight dulies

and serving our constituents,

Sincerely,’/
ill Posey V
Member of Congress

PAINTED ON RECYCLED PAFER



Consumer Firancial
FProtection Bureau

September 10, 2012

The Honorable Adrian Smith
Attn; Alex Straatmann

1811 West Second Street
Suite 105

Grand Island, NE 68803

Dear Representative Smith:

Thank you for your recent letter referring your constituent Ken Niedan’s inquiry
on behalf of Hershey State Bank. On September 5%, staff attorneys in our Office
of Regulations spoke with Mr. Niedan about the bank’s profit-sharing plan.

Mr. Niedan was secking information about whether the plan was i compliance
with existing loan originator compensation rules under the Truth in Lending Act,
as implemented in Regulation Z. Our staff informed him ot how certain changes
to the current rules contained in the Consumer Financial Protection Burcau’s
{CFPB) proposed Loan Originator Compensation Rule would apply to the bank’s
profit-sharing plan if the proposal were adopted in its present form. This proposed
rule would clarify certain aspecets of the existing rule by implementing Dodd-
Frank Act provisions.

Following the call, CFPB staft provided Mr. Niedan with a copy of the proposed
rule via cmail as he had not vet seen a copy of'it. We also encouraged him to
submit a comment on the proposed rule on behalt of the bank.

Mr. Nicdan stated that he appreciated the CFPB’s eftorts in following up with him
and for addressing his questions. Thank you again for bringing this matter to our
attention. Please do not hesitate to contact us if we can be of further assistance.
Sincerely,

Lisa bl L TR RN PR

Lisa Konwinski
Assistant Director for Legislative Atfairs



Coensumer Finangial
Froteclion Bureal

September 12, 2012

The Honorable Spencer Bachus

Chairman

U.S House Committee on Financial Services
2129 Rayburn House Oftfice Building
Washington, DC 20515

Dear Representative Bachus:

I am pleased to present the Charter of the Consumer Advisory Board pursuant
to Section 1014 of the Dodd-Frank Wall Street Reform and Consumer
Protection Act. In addition, the charters of the Community Bank Advisory
Council and the Credit Union Advisory Council are enclosed.
Pleasc feel free to contact me at 202-435-7960 if I can be of assistance.
Sincerely,

s R oy el wu sk

Lisa Konwinski
Assistant Director for Legislative Atfairs



Consumer Financial
Protecion Buroau

September 12, 2012

The Honorable John Bochner
Speaker

U.S. Housc of Representatives
H-232, United States Capitol
Washington, DC 20515

Dear Speaker Boehner:

I am pleased to present the Charter of the Consumer Advisory Board pursuant
to Section 1014 of the Dodd-Frank Wall Street Reform and Consumer
Protection Act. In addition, the charters of the Community Bank Advisory
Council and the Credit Union Advisory Council are enclosed.

Please feel free to contact me at 202-435-7960 1f [ can be of assistance.
Sincerely,

"".'.-' T :3" . [
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Lisa Konwinski
Assistant Director for Legislative Affairs



Consumer Firancial
Protection Burezau

September 12, 2012

The Honorable Barney Frank

Ranking Mcmber

U.S. House Committee on Financial Services
B301-C Rayburn House Office Building
Washington, DC 20515

Dear Representative Frank:

[ am pleased to present the Charter of the Consumer Advisory Board pursuant
to Scetion 1014 of the Dodd-Frank Wall Street Reform and Consumer
Protection Act. In addition, the charters of the Community Bank Advisory
Council and the Credit Union Advisory Council are enclosed.

Please feel free to contact me at 202-435-7960 1f | can be of assistance.

Sincerely,

¢

L@Q ALK s el

Lisa Konwinski
Assistant Director for Legislative Affairs



Consumer Francial
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September 12, 2012

The Honorable Nancy Pelosi
Democratic Leader

U.S. House of Representatives
H-204, United States Capitol
Washington, DC 20515

Dear Leader Pelosi:

[ am pleased to present the Charter of the Consumer Advisory Board pursuant
to Section 1014 of the Dodd-Frank Wall Strect Reform and Consumer
Protection Act. In addition. the charters of the Community Bank Advisory
Council and the Credit Union Advisory Council are enclosed.

Please feel free to contact me at 202-435-7960 1f [ can be of assistance.
Sincerely,

aSun | IR R U SR

Lisa Konwinski
Assistant Director for Legislative Affairs



Consumer Finaricial
FProteotion Bureau

September 12, 2012

The Honorable Fred Upton

Chairiman

U.S. House Committee on Energy and Commerce
2125 Rayburn House Office Building
Washington, DC 20515

Dear Representative Upton:
I am pleased to present the Charter of the Consumer Advisory Board pursuant
to Section 1014 of the Dodd-Frank Wall Street Reform and Consumer
Protcetion Act. In addition, the charters of the Community Bank Advisory
Council and the Credit Union Advisory Council are enclosed.
Plcase feel free to contact me at 202-435-7960 1f | can be of assistance.
Sincerely,

LS oAl sy o i

Lisa Konwinski
Assistant Director for Legislative Affairs



Consumer Financial
Protection Bareay

September 12, 2012

The Honorable Henry Waxman

Ranking Member

U.S. House Committee on Energy and Commerce
2322-A Rayburn House Office Building
Washington, DC 20515

Dear Representative Waxman:
I am pleased to present the Charter of the Consumer Advisory Board pursuant
to Section 1014 of the Dodd-Frank Wall Street Retorm and Consumer
Protection Act. In addition, the charters of the Community Bank Advisory
Council and the Credit Union Advisory Council are enclosed.
Please feel free to contact me at 202-435-7960 1f | can be of assistance.
Sincerely,

R L RS PR N

Lisa Konwinski
Assistant Dircetor for Legislative Affairs



Consurmier Faancial
FProtect'on Burzau

September 12, 2012

The Honorable Shelley Moore Capito
2443 Rayburn House Office Building
Washington, DC 20515

Dear Representative Capito:

Thank you for your letter about the Consumer Financial Protection Bureau'’s
qualificd mortgage rulemaking and its potential impact on nonprofit
organizations like Habitat for Humanity.

We have heard from a wide variety of commenters on this issue. On June 28
2012, CFPB staff and I mct with representatives of Habitat for Humanity so
that they could share their views dircetly with us. As we work to finalize this
rule, we are bearing in mind the input we have received, in an etfort to cnsurc
that the final rule does not negatively affect thc work of nonprofit
organizations like Habitat and its aftiliates or the ability of low-income
families to achieve home ownership in a responsible manner.

Thank you again for sharing your views on this important issue, and please rest
assured that 1 will bear them in mind.

Sincerely,

T oG

Richard Cordray ] j? MA:} ,;&J A
Dircctor Liwr T M ¢

* &
indunnt in B iof s
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Congress of the United States
TWHashington, BL 20515

September 13, 2012

The Hon. Richard Cordray

U.S. Consumer Financial Protection Bureau
1700 G Street, N.W.

Washington, DC 20552

Dear Mr. Cordray:

Section 1028 of the Dodd-Frank Wall Street Reform and Consumer Protection Act
directs the U.S. Consumer Financial Protection Bureau (“Bureau”) to study Pre-Dispute
Arbitration Agreements.! We would like to offer the following suggestions as the Bureau
proceeds with this undertaking. In general, we encourage the Bureau to solicit public comment
frequently throughout the process. An opportune occasion for public comment would be after
the Bureau’s formulation of a draft study plan, but prior to beginning the study. This will enable
the Bureau to obtain further input before it expends resources on a potentially flawed study.

The continued availability of arbitration is important {o businesses and consumers alike.
Arbitration is typically cheaper, faster and less adversarial than litigation. It is often the only
feasible option for consumers whose claims are not large enough to justify retaining counsel.
Accordingly, we encourage the Bureau to design its study in a balanced manner. Thisisa
difficult task because any study of the costs and benefits of arbitration must compare arbitration
to litigation. Of course, there can be differences between the number and types of claims that are
pursued in arbitration and the number and types of claims that go to court. These obstacles
complicate the preparation of an accurate and useful study.

Compared to litigation, arbitration increases consumers’ access to justice. As Justice
Stephen Breyer observed, for “the typical consumer who has only a small damage claim,”
arbitration can be more effective than litigation, which “could eat up the value of an eventual
small recovery.” Several organizations’ comments regarding the Bureau’s forthcoming study
underscore the need to compare arbitration to litigation.® In his comment, Professor Christopher
R. Drahozal of the University of Kansas School of Law explains, “[T]o be meaningful, empirical
research on consumer arbitration needs to compare arbitration to some sort of baseline, most
commonly comparable cases in court,” Cornell University Professor Alexander J.S. Colvin
observes in his comment, “To answer some of the questions posed . . . it would be useful to have
comparable information about consumers not covered by pre-dispute arbitration agreements,
who would be bringing equivalent claims through the normal litigation system.”

! See 12 U.S.C. § 5518(a).

% Allied-Bruce Cos. v. Dobson, 513 U.S. 265, 281 (1995),

? E.g., Washington Legal Foundation, Int’l Association of Lemon Law Administrators, American Bankers
Association, Consumer Credit Industry Association, Alliance for Justice, and National Association of Consumer
Advocates.

* Available at hitp://www regulations.gov, see Document ID # CFPB-2012-0017-0021 (Drahozal); chument ID #

CFPB-2012-0017-0017 (Colvin) (last accessed Sept. 11, 2012).
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Richard Cordray
September 13, 2012
Page 2

A thorough and balanced study would compare the costs and outcomes of cases that enter
arbitration with the costs and outcomes of similar cases that are litigated. Accordingly, the
Bureau should assess the benefits to consumers from the lower costs of arbitration, both in terms
of increased accessibility to the dispute resolution process for a broader range of disputes and the
ability of consumers to retain a greater share of any settlement or award—rather than being
forced to use more of those funds to compensate counsel. The study also should weigh the
benefits to businesses, including savings that businesses pass on to consumers via lower prices
by forgoing expensive and time-consuming litigation.

One difficulty with drawing such a comparison is that the types of cases that enter
arbitration can be different from those that become subject to litigation. The Bureau’s draft
study should divide claims according to type and size. For example, individual claims of small
or moderate size could be separated from individual claims for larger amounts, while claims that
are susceptible to being asserted in class actions could occupy their own sub-category.

The Bureau’s study may address the issue of class arbitration and, in particular,
agreements that require individual arbitration. Justice Scalia wrote, “Requiring the availability
of classwide arbitration interferes with fundamental attributes of arbitration and thus creates a
scheme inconsistent with the [Federal Arbitration Act].” Such a requirement could force
businesses simply to quit using arbitration agreements, which would send consumers back into
the realm of litigation. The Bureau should consider the costs and benefits of such clauses
relative to the costs and benefits of processes and outcomes in judicial class actions. The study
should consider how much money is actually recovered by class members themselves in judicial
class actions that go to judgment and in judicial class actions that are settled.

A review of class settlements is especially important because many class actions do not
proceed to a final judgment after trial. In examining the recoveries that class members receive
from settlements, the Bureau should not simply accept the claimed total face value of the
settlement, but instead should examine the rate at which class members actually receive
compensation. (Often those amounts are far less than the claimed value of a settlement because
not all class members file claims and, through the cy pres doctrine, settlement funds may be
diverted to other entities.) These numbers should be viewed relative to the amount of money
awarded to trial lawyers in class actions. The study also should consider the relative prevalence
of judicial class actions that are dismissed without any form of recovery for the plaintiff.

We appreciate your consideration of these suggestions. Please do not hesitate to contact
us if you or your staff have any questions about the matters raised above,

Sincerely, 4
i;amar Smith S

encer Bachus
Chairman Chairman
Committee on the Judiciary Committee on Financial Services

S AT&T Mobility LLC v. Concepcion, 131 S. Ct. 1740, 1748 (2011).



HAROLD ROGERS, KENTUCKY, CHAaIRMAN
C.W. BILL YOUNG, fLORIDA

JERRY LEWIS, CALIFORMIA

FRANK H. WOLF, VIRGINIA

JACK KINGSTON, GEORGIA
RODNEY P. FRELINGHUYSEN, NEVW JERSEY
TOM [ ATHAM, IOWA

ROBERT B. ADERHOLT, ALABAMA
JO ANN EMERSON, MISSOURI

KAY GRANGER, TEXAS

MICHAEL K. SIMPSON, IDAHO
JOHN ABNEY CULBERSON, TEXAS
ANDER CRENSIHAW, FLORIDA
DeNNY REHBERG, MONTANA
JOIN R.CARTER, TEXAS

RODNEY ALLXANDER, LOUISIAMA
KFN CALYERT, CALIFORNIA

JO BONNER, ALABARA

STEVEN €. LATOURETTE, OIItD
TOM COLE, DKLAHOMA

JEFE FLAKF, ARIZONA,

MARIO DIAZ-BALART, FLORIDA
CHARLES W. DENT, PENNSYLVANIA
STFVF AUSTRIA, OHID

CYNTHIA MLUMMIS, WYOMING
TOM GRAVES, GLORGIA

KEVIN YODER, KANSAS

STEVE WOMACK, ARKANSAS

ALAN NUNNEI FE, MISSISSIPPI

Mr. Richard Cordray
Director

Congress of the Wmited Dtates

Fouse of TRepresentatioes
Committes on Appropriations
AVashingtan, B 20515-0015

September 14, 2012

Consumer Financial Protection Bureau

1700 G Street NW

Washington, DC 20552

NORMARN [3. DICKS, WASHINGTON
MARCY KAPTUR, OHI0

PETER J. VISCLOSKY, INDIAMA,
NITA M. LOWEY, NEW YORK

JOSE . SCRRAND, NEW YORK
ROSA L. DCLAURD, CONNECTICUT
JAMES P. MORAN, VIRGINIA

JOHN W. GLVER, MASSACIHUSETTS
ED PASTOR, ARIZONA

DAVID E. PRICE, NOATH CAROLINA
MAURICE Q. HINCHEY, NEW YORK
LUCILLE ROYBAL-AL |LARD, CALIFGRRIA
SAM FARR, CALIFORNIA

JESSE L. JACKSON, JR, ILLINOIS
CHAKA FATTAM, PENNSYLVANIA
STCVEN R, ROTHMAN, NFW JERSEY
SANFORIY D. 8ISHOP, JR., GEQRGIA
BARBARA L FE, CALIFORMNIA

ADAM B, SCHIFF, CALIFORNIA
MICHAEL M. HONDA, CALIFORNIA
BETTY MoCOILUM, MINNESOTA

CLERK AND STAFF DIRECTOR
WILLIAM B, INGLEE

IELEPHONE:
{202) 225-2771

Dear Director Cordray:

I am writing to express my dissatistaction with the content of the Bureau’s annual report
pursuant to Section 1017(e)(4) of the Dodd-Frank Wall Street Reform and Consumer Protection
Act. My letter from January 31, 2012 (see attached), was very specific about the information
that the Committee expected the Bureau to include in the report. At best, the Bureau provided
incomplete responses to nine of the thirty-six requested items and did not respond tOA remaining
twenty-seven.

The Bureau’s disregard for my January letter is especially disappointing given the candid and
productive nature of our meetings in February and April. Therefore, [ am resubmitting the same
requests from January and ask the Bureau to provide thorough responses for all thirty-six
requested items as well as staff briefings no later than November 15,

Thank you in advance for your assistance. 1 look forward to learning more about the Bureau’s
costs and operations.

Sincerely,

Qe Giminite—

Jo Ann Emerson

Chairwoman

Subcommittee on Financial Services and
General Government



HAROLD ROGERS, KENTUCKY, CHAIRMAN
C.W. BILL YOUNG, FLORIDA

JEAAY LEWIS, CALIFORNLA,

FRANK R. WOLF, VIRGINIA

JACK KINGSTON, GEORGIA
RODNEY P. FRELINGHUYSEN, NEW JERSEY
TOM LATHAM, IGWA

ROBERT B. ADERHOLT, ALABAMA
JO ANN EMERSON, MISSOURI

KAY GRAMGER, TEXAS

MICHAEL K. SIMPSON, IDAHG
JGHN ASNEY CULBEASON, TEXAS
ANDER CRENSHAW, FLORIDA
DENNY REHBERG, MONTANA
JOHN R CARTER, TEXAS

RODNEY ALEXANDER, LOUISIANA
KEN CALVERT. CALIFORNIA

JO BONNEN, ALABAMA

STEVEN C. LATOURETTE, OfHID
TOM COLE, OKLAHOMA

JEFF FLAXE, ARIZONA

MARIO DIAZ-BALART, FLORIDA
CHARLES W. DENT, PENNSYLVANIA
STEVE AUSTRIA, OHIO

CYNTHIA M. LUMMIS, WYOMING
TOM GRAVES, GEORGIA

KEVIN YODER, KANSAS

STEVE WOMACK, ARKANSAS
ALAN NUNNELEE, BISSISSIPP

Mr. Richard Cordray
Director

Congress of the WNnited Dtates

Rouse of Representatives
Committee on Approprigtions
AWashington, DC 20515-6015

January 31, 2012

Consumer Financial Protection Bureau
1500 Pennsylvania Avenue, NW

Attn: 1801 L Street

Washington, DC 20220

Dear Mr. Cordray:

NORMAN 0. DICKS, WASHINGTON
MARCY KAPTUR, OHIO

PETEA J. VISCLOSKY, INDIANA
NETA M. LOWEY, NEW YORK

JOSE £, SERRAND, NEW YORX
ROSA L. CeLAURO, CONNECTICUT
JAMES P. MORAN, VIRGINIA

JOHN W. OLVER, MASSACHUSETTS
ED PASTOR, ARIZONA

DAVID E. PRICE, NORTH CAROLINA
MAURICE D. HINCHEY, NEW YORK
LUCILLE ROYBAL-ALLARD, CALIFORNIA
SAM FARR, CALIFOANIA

JESSE L. JACKSON, JR., ILLINCIS
CHAXA FATTAH, PENNSYLVANIA
STEVEN R. ROTHMAN, NEW JERSEY
SANFORD D. BISHOP, JA., GEDAGIA,
BARBARA LEE, CALIFORNIA

ADAM B. SCHIFF, CALIFORNIA
MICHAEL M. HONDA, CALIFORMIA
BETTY McCOLLUM, MINNESOTA

CLERK AND STAFF DIRECTOR
WILLIAM B. INGLEE

TELEPHONE:
(202) 225-2771

As you may know, Section 1017(e)}(4) of the Dodd-Frank Wall Street Reform and Consumer
Protection Act requires the Consumer Financial Protection Bureau (CFPB) to submit an annual
report to the House Commiltee on Appropriations. | am writing to inform you of the type of
information the Committee would appreciate seeing in the report. 1 ask that the reporl be
submitted not later than the anniversary of the CFPB’s designated transfer date, July 21, and
include the following elements for the past 12 months and projected for the next 12 months:

The fund transfers from the Federal Reserve Board by date;

The application of these funds by or for:

¢ type of financial institution, financia! product and service, and consumer,

* cach department, subdivision, or office represented on the CFPB’s organization chart,

software, and services,

contractors,

advisory committees and interagency groups,
storage and disposal of active and inactive records,
hosting or participating in conferences, especially for travel, food, and beverages,

marketing, advertising, outreach, or branding,
urban and rural areas, and
¢ construction, leases of capital assets, and acquisition of real property;

major invesimenis and capital acquisition, especially information technology hardware,



Use of the CFPB’s investment authority under Section 1017(b)(3) of the Dodd-Frank Wall Street
Reform and Consumer Protection Act, including purchases, redemptions, and any subsequent
interest and proceeds credited to the CFPB;

The results produced or expected by the CFPB’s use of these funds by type of financial
institution, financial product and service, and consumer:

¢ the number of regulations proposed,

¢ the number of final reguiations,

o the impact of CFPB activities on the availability of credit to consumers and small

businesses; and
¢ an empirical measure of the effect of CFPB activities on:
o consumer financial market fairness,

on safeguarding the overall economy,
the benefits to honest businesses,
the ability of consumers to make up-front comparisons among competing
products, and
reducing unscrupulous practices and gross imbalances in consumer financial
markets.

00O

o

With regard to the CFPB’s Consumer Financial Civil Penalty Fund:
* the amount and number of penalties and fines levied and collected by the CEPB,
* the cost and means of collecting such penalties and fines,
¢ the amount and number of payments to victims, and
* the amount of the Fund used for consumer education and financial literacy programs;

Please also include a discussion about the CFPB’s financial management activities and processes
related to:
» making transker requests 1o the Federal Reserve Board;
budget formulation and execution,
procurement and contracting, especially with small and minority-owned businesses,
purchase and travel cards,
asset management, and
fleet management.

Finally, please also include a discussion about other aspects of the CFPB that affect its
operations and financial condition, such as workforee planning, information and privacy policies,
performance measures, participation in E-Government, and computer security.



The staff of the Subcommittee on Financial Services and General Government (202-225-7245)
will be happy to provide your staff with further guidance as well as answer any questions that
they may have. [ look forward towards establishing a productive working relationship with you
to ensure consumers can make the best decisions for themselves and their families with regards
to financial products.

Sincerely,

0 Ann Emerson
Chairwoman
Subcommittee on Financial Services and
General Government



Consumer Fonancial
Protection Burcau

September 18, 2012

The Honorable Blaine Luctkemever
1740 Tongworth Touse Office Building
Washington, DC 20515

The Fonerable Yverte Clarke
1029 Longworth |ouse Otfice Building
Washington, 1DC 20515

Dear Representatives Fuetkemeyver and Clarke:

Thank vou for vour letrer about the Consumer Financial Protecton Bureau’s (CHFPI3)
remittances rule, which implements Section 1073 of the Dodd-Frank Wall Streer Reform
and Consumer Protection Act (Dodd-Frank Act), As vou know, the Dodd-Frank Act
amended the Llecrronie Fund Transfer Act (BT o ereate 2 comprehensive new
svstem of consumer protections for the millions ol American consumers who send
remiteances abroad each vear. The CIPBs rule implemeniing these EEFTA provisions
will be effective on Pebruary 7, 2013

On August 7, 20120 the CFPB revised the remittances rule so that institutions which
conststently provide 100 or fewer remittance ransfers annually are deemed not w be
providing transters fo the normal course of business, and are therefore generally exempr.
We anticipare that this exempuon will provide relief to many financial institurions while
maintaining protections for the majority of consumers sending remittance transfers, as
we believe that the vast majority of rentittance transters are conducted by entries that
provide more than T80 transters annually.

We understand thar achieving full compliance by the effective date may present
challenges for some insticurions that are subject o the rule, and have met with some
providers to hear concerns that they may have. s vou know, the Dodd-Irank Ac
required the Burcau - through authorite transterred from the Iederal Reserve Board of
Governors (Board) — 1o ssue rules within 18 months from the date of enactment to
implement Section 1073, The Board sought comment in its May 2011 proposal on
whether one vear was an appropriate effective date tor the remittances rule. Afler review
of the comments recetved, the CIPB adopred an effecuve date ol one year following
publicaton of the rule in the Federal Register (Ze. one vear after February 7, 2012). The
CFPR determined that a one-vear pertod best balances industry’s implementation
obligations with the significant consumer protection interests that the remittances rule
atfords. We are continuing to monitor the remittances marker, neluding indusoys
inplementation effores. In additon, we are intensifying our ettorts to help providers
comply with the rule. Onur staff is holding an upeoming webinar, releasing a smzll



business compliance guide, speaking at 4 number of mdustry conferences, and answering
sudance questions trom indusry and others,

Some remittance wansler providers mav also face challenges in disclosing third-parte tees
and forcign taxes that apply o remittance wansters, as the rule requires. As the CLPB
stated m oadopung the final rule, EITA secucn 9190) (23 (A (D) requires o remittance
transter provider ro disclose the amount ro be received by the designated recipienr. The
plan language of the stamute requires providers o disclose all fees and taxes speaifically
related o remuittance wansters. regardless of the ennty that charpes them, as these
clements have a direct impacr on the amount paid to the designated recipienr. The
statute and the CHPB rule do provide an exception that allows depository mstitutions and
credit unions 1o estumate exchange rates, fees, and laxes for certain transters where they
cannot determine the actual amoeunts for reasons bevond their conrol.

Similarly, while labilivy Provisions are an issue for some pr()\'id{:rs_ the requirement in the
rule that consumers be allowed T80 davs to assert an error in connection with a
remittance (ranster retlects the stautory language of LA section 919(d).

Fimally, we are atrentive o industry’s complianee costs. In accordance with applicable
law, the remittances rule contained substantal analysis of its potential beaetits to
consumers and burdens on induh‘ll'_\'. We will continue o moniior the impltmcnmii(m
and mmpact of this rule, meluding any effect on consumers” access to remittance transfer
products, and will certainly keep all of the 1ssues vou ratsed 1 mind as we evaluate dhe
timplementarion of thiz rule in 20013 and l)c‘}(md.

Sincerely,

: S 'v‘nj £ _ _ [

Richard Cordzay G Nt A

l)li(;‘j(]:il((_)r T *QMWT"&E&"& M’Z’ﬂs'&éyf Wﬂ MM
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Ce The Honorable David Schweikert
The IHonorable Aleee astings
The Honorable Bill Hulzenga
The Honorable Francisco “Quico”™ Canseco
‘e Honorable Jo Ann Emerson
The Honorable John Campbell
The Tonorable Stevan Pearce
The Honorable Steve Stivers
The Flonorable I'rank C. Guinta



The Hlonorable Mike Ross

The Honorable Bill Posey

The Tonorable Tim Taelskamip
The Henorable Howard Coble
The Honorable Nenny Marchan
The HTonorable Paul AL Gosar
The Honerable Mick Mulvaney
The TTonorable Janice Lahn
The Honorable Robert Flur
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Ihe Honorable joe Walsh

The Honorable Richard B. Nugenr
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1he Honorable Randy Neugebaner
The Honorable Tim Griffin

The Honorable Andy Harns



Cansumer Finanaal
Proteclen Buresy

Scptember 19, 2012

The THonorable Patrick McFlenry

Chairman

Subcommitiec on TARP, Financial Scrvices, and
Batouts of Public and Private Progrems

2157 Rayburn Housc Office Building
Washington, DC 20515-6143

DBear Chairman McHenry:

Tam writing to provide documents in responsc to your request concerning the regulatory
independence of the Consumer Finaneial Protection Bureau {CFPB). As 1 mentioned in my
letter of July i 6, the CFPB obtained its full authorities as an independent agency with the
appointment of a Dircctor on January 4, 2012. Since January 4, 2012, the CFPB has operated
like other independent agencies. Burcau officials regularly mect and consult zppropriately with
local, state, and federal officials, regardless of their political affiliations.

Pursuant to your request and our subsequent conversations with your staft, CFPB has reviewed
cmails between CFPB staft and the Exccutive Office of the President (who.cop.gov domain) for
the period beginning January 4, 2012 that were within the custody of the Director; the Deputy
Director: the Associate Director for Supervision, Enforcement & Fair Lending (SEFL); the four
Assistant Directors who report to the Associate Director for SEFL; the Associate Director for
Rescarch, Markets & Regulations (RMR); and the six Assistant Directors who report to the
Associate Director for RMR. As previously agreed, the CFPB is providing emails that reflect
requests or suggestions from staft of the Executive Office of the President to CFPRB staff that
relate to CFPB’s enforcement, supervision, or rulemaking agendas, CFPB’s planming of field
hearings, and any non-mandatory reports, other than cmails rellecting coordingtion that is
authorized by statute.

We remaim committed to providing Congress with the information it needs to conduct
meamngful oversight. Accordingly, we have enclosed 42 pages of documents in responsc 1o the
Committee’s request. Becausc these documents relate to sensitive intra-governrental
deliberations, we expect that you will maintain the confidentiality of these documents and
consult with the Bureau orior to any disclosure.



Please do not hesitate to contact me at (202) 435-7842 if you have questions.

Sincerely,

Lisa Konwinski
Assistant Director for Legislative Affairs

G
&

The Honorable Mike Quigley, Ranking Mcmber



1700 G Street NW, Washingion, DC 20552

September 24, 2012

The Honorable Joseph Lieberman

Chairman

Committee on Homeland Security and Governmental Affairs
U.S. Senate

Washington, D.C. 20510

The Honorable Darrell Issa

Chairman

Committee on Oversight and Government Reform
U.S. House of Representatives

Washington, b.C. 20515

[ am writing on behalf of the Consumer Financial Protection Bureau
(CFPB) in response to the recommendation in the Government
Accountability Office’s (GAO) report, “Financial Literacy: Overlap of
Programs Suggest There May Be Opportunities for Consolidation” (GAO-
12-588). The CFPB agrees with the finding in the report that GAO has “not
identified duplication” among federal financial literacy and housing
counseling activities.

The report recommended, however, that “as part of its ongoing
coordination efforts, the [CFPB] take steps to help ensure clear delineation
of the respective roles and responsibilities between itself and other
federal agencies that have overlapping financial literacy responsibilities.”

As we stated in our response to GAO, the CFPB is engaged in initiatives
that advance financial education opportunities for American families in a
manner that leverages and complements other federal efforts. By
meaningfully engaging with other agencies, including the Financial
Literacy and Education Commission (FLEC or Commission) partners, we
work to delineate roles and responsibilities, to improve coordination, and
avoid duplication while working to execute on our statutorily mandated
responsibilities to educate and empower consumers to make informed
financial decisions. The CFPB’s Director serves as the Vice-Chairman of
the FLEC. To support him in this role and ensure coordination among



partner agencies, the CFPB’s Office of Financial Education staff meets
regularly with the Department of Treasury staff members in Treasury’s
Office of Financial Education and Financial Access.

In addition to our regular coordination meetings, we are currently
engaged with the Commission agencies in a strategic planning process to
define the Commission’s priorities for the next several years. Each
partner agency in the Commission will contribute to that planning process
and those plans will be synchronized with the FLEC’s National Strategy.
When the planning process is complete, we expect it will help to further
delineate roles and responsibilities among our federal partners. This
process will also serve to advance GAQ’s additional recommendations to
the Commission’s leadership to identify options for consolidating federal
financial literacy efforts and to incorporate clear recommendations on the
allocation of resources into the National Strategy. GAO advised CFPB staff
that those recommendations should be addressed by the Department of
Treasury, but we will work closely with all of the Commission’s partner
agencies to ensure effective and efficient use of federal financial literacy
resources.

We appreciate GAO's continuing interest in federal financial Jiteracy

efforts and its recommendations, which will enhance the impact of those
efforts on the daily lives of consumers.

Sincerely,
s /
\-Gafgﬁlgé,,wk Busette, PhD

Assistant Director, Office of Financial Education
Consumer Financial Protection Bureau

cC: Ms. Alicia Puente Cackley, U.S. Government Accountability Office
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Peolzcion Boroay

October 11, 2012

The Honorable Spencer Bachus

Chairman

U.S. House Committee on Financial Services
2129 Raybum House Office Building
Washington, DC 20515

Dear Representative Bachus,

I am pleased to present the Consumer Financial Protection Burcau’s Annual
Report to Congress on College Credit Cards as required under Section 305 of
the Credit Card Accountability Responsibility and Disclosure Act of 2009
{(Credit CARD Act).

Sincerely

i

Af P

o

Tim Shechan
Deputy Assistant Director for Legislative Aftairs
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October 11, 2012

The Honorable John Bochner

Speaker

United States House of Representatives
H-232 United States Capitol
Washington, DC 20515

Dear Speaker Boehner,

I am pleascd to present the Consumer Financial Protection Bureau’s Annual
Report to Congress on College Credit Cards as required under Section 305 of
the Credit Card Accountability Responsibility and Disclosure Act of 2009

(Credit CARD Act).

Sincerel

Tim Sheehan
Deputy Asststant Director for Legislative Affairs
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October 11,2012

The Honorable Barncy Frank

Ranking Member

U.S. House Committec on Financial Services
B301-C Rayburn House Oftice Building
Washington, DC 20515

Dear Representative Frank,

[ am pleased to present the Consumer Financial Protection Bureau’s Annual
Report to Congress on College Credit Cards as required under Section 305 of
the Credit Card Accountability Responsibility and Disclosure Act of 2009
{(Credit CARD Act).

Sincerel
ff "
S ..

T1m Sheehan
Deputy Assistant Director for Legislative Affairs
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October 11, 2012

The Honorable John Kline

Chairman

U.S. House Committee on Education and the Workforce
2181 Rayburn House Office Building

Washington, DC 20515

Dear Representative Kline,
I am pleascd to present the Consumer Financial Protection Bureau’s Annual
Report to Congress on College Credit Cards as required under Section 305 of

the Credit Card Accountability Responsibility and Disclosure Act of 2009
(Credit CARD Act).

Sincer %

Tlm ‘Shu,l 1an
Deputy Assistant Director for Legislative Atffairs
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October 11,2012

The Honorable George Miller

Ranking Member

U.S. House Committee on Education and the Workforce
2101 Rayburn House Ottice Building

Washington, DC 20515

Dear Representative Miller,

['am plcased to present the Consumer Financial Protection Bureau’s Annual
Report to Congress on College Credit Cards as required under Section 305 of
the Credit Card Accountability Responsibility and Disclosure Act of 2009
(Credit CARD Act),

Sinw .

Tim Sheehan
Deputy Assistant Director for Legislative Affairs
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October 11,2012

The Honorable Nancy Pclosi
Democratic Leader

United States House of Representatives
H-204 United States Capitol
Washington, DC 20515

Dear Leader Pelosi,
I am pleased to present the Consumer Financial Protection Burcau’s Annual
Report to Congress on College Credit Cards as required under Scetion 305 of

the Credit Card Accountability Responsibility and Disclosure Act of 2000
(Credit CARD Act).

Sincw >
& s

e .

1m Shechan

Deputy Assistant Director for Legislative Attairs
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October 11, 2012

The Honorable Fred Upton

Chairman

U.S. House Comimittee on Encrgy and Commerce
2125 Rayburn House Otfice Building
Washington, DC 20515

Dear Representative Upton,

[ am pleased to present the Consumer Financial Protection Burcau'’s Annual
Report to Congress on Colicge Credit Cards as required under Section 305 of
the Credit Card Accountability Responsibility and Disclosure Act of 2009

{Credit CARD Act).

Sincerely,

.
g
&

melan

Deputy Assistant Director for Legislative Atftairs
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October 11, 2012

The Honorable Henry Waxman

Ranking Member

U.S. House Committee on Energy and Commerce
2322-A Rayburn House Office Building
Washington, DC 20515

Dcar Representative Waximan,

[ am pleased to present the Consumer Financial Protection Bureau’s Anmual
Report to Congress on College Credit Cards as required under Section 305 of
the Credit Card Accountability Responsibility and Disclosure Act of 2009
{Credit CARD Act).

Sincerel

#.

Tim Shechan
Deputy Assistant Director for Legislative AfTairs
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October 15, 2012

The Honorable Spencer Bachus

Chairman

U.S. House Committee on Financial Services
2129 Rayburn House Otfice Building
Washington, DC 20515

Dear Representative Bachus,
[ am pleased to present the Annual Report of the CFPB Student Loan
Ombudsman as required under Scction 1035 of the Dodd-Frank Wall Street
Retform and Consumer Protection Act.
Please feel tree to contact me at 202-435-7960 it | can be of assistance.
sincercly,

2 . - L

5,‘ Ebd»ﬁ:!}fu DL E‘ H

Lisa Konwinski
Assistant Director for Legislative Atfairs
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October 22, 2012

The Honorable Lamar Smith

Chairman

U.S. House Committee on the Judiciary
2138 Rayburn House Office Building
Washington, DC 20515

The Honorable Spencer Bachus

Chairman

UU.S. House Committee on Financial Services
2129 Rayburn House Office Building
Washington, DC 20515

Dear Chairmen Smith and Bachus:

Thank you for your letter about the Consumer Financial Protection Bureau’s
(CFPB) study of mandatory pre-dispute arbitration agreements under Section
1028(a) of the Dodd-Frank Wall Street Reform and Consumer Protection Act.
As yvou may know, in April we published a formal request for information in
the Federal Register seeking public input on the study’s scope, methods and
data. We received a large number of comments from a range of interested
individuals, businesses, and groups. Those comments have been useful;
indeed, many overlap with issues raised in your letter.

As you note, comparing arbitration to an alternative litigation baseline would
be informative, although there are significant challenges involved in making
such a comparison. We are continuing to analyze available means of doing so.
We also recognize the need to address potential impacts to both consumers and
businesses from the use of the two different systems.

We appreciate your highlighting the importance of analyzing judicial class
actions and the fact that some arbitration clauses do require individual
arbitration. We received similar input from a number of industry and
consumer groups.



Thank you for your suggestions. We will be mindful of the issues you raised
and any additional input you might have for us going forward.

Sincerely,

Richard Cordray
Director
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October 22, 2012

The Honorable Lamar Smith

Chairman

U.S. House Committee on the Judiciary
2138 Rayburn House Office Building
Washington, DC 20515

The Honorable Spencer Bachus

Chairman

UU.S. House Committee on Financial Services
2129 Rayburn House Office Building
Washington, DC 20515

Dear Chairmen Smith and Bachus:

Thank you for your letter about the Consumer Financial Protection Bureau’s
(CFPB) study of mandatory pre-dispute arbitration agreements under Section
1028(a) of the Dodd-Frank Wall Street Reform and Consumer Protection Act.
As yvou may know, in April we published a formal request for information in
the Federal Register seeking public input on the study’s scope, methods and
data. We received a large number of comments from a range of interested
individuals, businesses, and groups. Those comments have been useful;
indeed, many overlap with issues raised in your letter.

As you note, comparing arbitration to an alternative litigation baseline would
be informative, although there are significant challenges involved in making
such a comparison. We are continuing to analyze available means of doing so.
We also recognize the need to address potential impacts to both consumers and
businesses from the use of the two different systems.

We appreciate your highlighting the importance of analyzing judicial class
actions and the fact that some arbitration clauses do require individual
arbitration. We received similar input from a number of industry and
consumer groups.



Thank you for your suggestions. We will be mindful of the issues you raised
and any additional input you might have for us going forward.

Sincerely,

Richard Cordray
Director
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October 24, 2012

The Honorable Bill Posey
120 Cannon House Office Building
Washington, DC 20515

Dear Representative Posey:

Thank you for your recent letter requesting summary budget intormation from
the Consumer Financial Protection Bureau (CFPB or Bureau). I appreciated
the opportunity to testify earlier this year before the Committee on the CFPB’s
budget, and most recently in September on our Semi-Annual Report, which
includes detail on the Bureau’s spending and the significant work that we are
accomplishing in support of American consumers.

The Bureau recognizes that information about agency budgets can be
voluminous and that some audiences prefer a shorter summary presentation.
We therefore present information about our budget in a variety of formats, all
of which are available to Congress and the public on our website at
ConsumerFinance.gov/budget.

One format on our website is a short summary document called the “CFPB
Budget in Brief,” which is produced annually. While not identical to the
format you cited, which is used in the state of Florida, the information it
provides is similar in many ways, and this is a format common to other federal
agencies. In addition, after each quarter our Chief Financial Officer publishes
an update that includes summary information about the Bureau’s funding and
major quarterly expenditures. We publish more detailed budget documents on
an annual basis. Our FY 2013 Budget Justification identifies spending and
staffing estimates for FY 2013 across CFPB’s core programs, and includes a
preliminary set of performance measures. The Bureau also prepares financial
statements reflecting actual annual spending by major program.

We recently released a draft Strategic Plan for public comment, which clearly
presents goals, outcomes, strategies and performance measures that have and
will continue to inform our performance-based budget process. It is our
expectation that future budget and performance reporting will leverage this



Government Performance and Results Act framework, thereby linking resource
requirements to our goals and demonstrating how the CFPB is allocating its
resources. We encourage you and your staff to review these documents and
share with us any comments or additional thoughts that you may have.

Sincerely,

o 7% Va
Y7 /

a4t / ';r.i( (,, ]f{ f,; .
e bl z‘..,-«@fk;*éa‘fszi}
¢f

Richard Cordray ¥
Director
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October 24, 2012

The Honorable Bill Posey
120 Cannon House Office Building
Washington, DC 20515

Dear Representative Posey:

Thank you for your recent letter requesting summary budget intormation from
the Consumer Financial Protection Bureau (CFPB or Bureau). I appreciated
the opportunity to testify earlier this year before the Committee on the CFPB’s
budget, and most recently in September on our Semi-Annual Report, which
includes detail on the Bureau’s spending and the significant work that we are
accomplishing in support of American consumers.

The Bureau recognizes that information about agency budgets can be
voluminous and that some audiences prefer a shorter summary presentation.
We therefore present information about our budget in a variety of formats, all
of which are available to Congress and the public on our website at
ConsumerFinance.gov/budget.

One format on our website is a short summary document called the “CFPB
Budget in Brief,” which is produced annually. While not identical to the
format you cited, which is used in the state of Florida, the information it
provides is similar in many ways, and this is a format common to other federal
agencies. In addition, after each quarter our Chief Financial Officer publishes
an update that includes summary information about the Bureau’s funding and
major quarterly expenditures. We publish more detailed budget documents on
an annual basis. Our FY 2013 Budget Justification identifies spending and
staffing estimates for FY 2013 across CFPB’s core programs, and includes a
preliminary set of performance measures. The Bureau also prepares financial
statements reflecting actual annual spending by major program.

We recently released a draft Strategic Plan for public comment, which clearly
presents goals, outcomes, strategies and performance measures that have and
will continue to inform our performance-based budget process. It is our
expectation that future budget and performance reporting will leverage this



Government Performance and Results Act framework, thereby linking resource
requirements to our goals and demonstrating how the CFPB is allocating its
resources. We encourage you and your staff to review these documents and
share with us any comments or additional thoughts that you may have.

Sincerely,

o 7% Va
Y7 /

a4t / ';r.i( (,, ]f{ f,; .
e bl z‘..,-«@fk;*éa‘fszi}
¢f

Richard Cordray ¥
Director



October 26, 2012

The Honorable Joseph Lieberman

Chairman

Committee on Homeland Security and Governmental Affairs
United States Senate

340 Dirksen Senate Office Building

Washington, DC 20510

The Honorable Susan Collins

Ranking Member

Committee on Homeland Security and Governmental Affairs
United States Senate

340 Dirksen Senate Office Building

Washington, DC 20510

Dear Chairman Lieberman and Ranking Member Collins:

We are writing to express our concerns with S. 3468, the “Independent Agency
Regulatory Analysis Act of 2012,” which we understand is being considered for possible mark-
up by the Committee on Homeland Security and Governmental Affairs.

Independent regulatory agencies were established by Congress to exercise policymaking
functions — and in particular, rulemaking functions — independent of the control of any
Administration. Independent regulatory agencies have sought to lmplement statutes in a manner
faithful to the statutory language and consistent with our respective missions without i 1mposmg
unnecessary costs. S. 3468 authorizes the President to require independent regulatory agenCIes
to submit their rulemakings to OMB’s Office of Information and Regulatory Affairs for prior
review. This would give any President unprecedented authority to influence the policy and
rulemaking functions of independent regulatory agencnes and would constitute a fundamental
change in the role of independent regulatory agencies. Beyond injecting an Administration’s
influence directly into our rulemakmg, the bill also would interfere with our ability to
promulgate rules critical to our missions in a timely manner and would likely result in
unnecessary and unwarranted litigation in connection with our rules.



The Honerable Joseph Licherman
The Henerable Susan Collins
Page 2

We urge vou tw consider the potential negative consequences of this bill belore
proceeding with it legistatively. and would be happy to discuss it in more detail at your
convenience.

Stncerely,

e . %,\MJ}V)
Ben S. Bernanke \Lu\ I seh pire

Channmn of [hL Bmud ol Governors of Chairman of the LS, Securities and
Fxchange Commission

e ke )T me,w

Martin J. Gruenbery
Acting Chairman of the Federal Deposit

Chsuranee Corporation
o ,-‘ e
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Richard Cordray L Debhie \ fu/ . \\.
Director of the Consumer Fmancial Chairman ol the National (chil ‘Mion
Protection Burean Administration ’

cer Al Other Members of the VLS. Senate Committee on THomeland Sceurity and

Governmental Alfairs
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Consumer Financial
Protection Burcau

November 5, 2012

The Honorable Spencer Bachus
Chairman

House Committee on Financial Scrvices
2129 Rayburn House Office Building
Washington, DC 20515

Dear Representative Bachus:

Enclosed is the Semiannual Report of the Inspector General (1G) for the
Consumer Financial Protection Bureau (CFPB or Bureau). As required under
Section 5 of the Inspector General Act, as amended, this report covers the six-
month period from April 1, 2012 through September 30, 2012.

As Director of the Burcau, I am required to report on the status of actions taken
by management in response to 1G reports that result in “disallowed costs™ and
on those I1G reports that include “recommendations that funds be put to better
use.” During the reporting period ending September 30, 2012, there were no
1G reports that resulted in “disallowed costs™ or “in recommendations that
funds be put to better use.”

Sincerely,

-

5_;5‘3;&%;!' =2 "",,4?"(- Tt

¥ e

Richard Cordray
Dircctor

Enclosure



Consumer Financial
Protection Burcau

November 5, 2012

The Honorable Spencer Bachus
Chairman

House Committee on Financial Scrvices
2129 Rayburn House Office Building
Washington, DC 20515

Dear Representative Bachus:

Enclosed is the Semiannual Report of the Inspector General (1G) for the
Consumer Financial Protection Bureau (CFPB or Bureau). As required under
Section 5 of the Inspector General Act, as amended, this report covers the six-
month period from April 1, 2012 through September 30, 2012.

As Director of the Burcau, I am required to report on the status of actions taken
by management in response to 1G reports that result in “disallowed costs™ and
on those I1G reports that include “recommendations that funds be put to better
use.” During the reporting period ending September 30, 2012, there were no
1G reports that resulted in “disallowed costs™ or “in recommendations that
funds be put to better use.”

Sincerely,

-

5_;5‘3;&%;!' =2 "",,4?"(- Tt

¥ e

Richard Cordray
Dircctor

Enclosure



Consumer Financaial
Protoction Bureau

November 5, 2012

The Honorable John Boehner

Speaker of the House of Representatives
H-232 United States Capitol
Washington, DC 20515

Dcar Speaker Boehner:

Enclosed is the Semiannual Report of the Inspector General (I1G) for the
Consumer Financial Protection Bureau (CFPB or Bureau). As required under
Section 5 of the Inspector General Act, as amended, this report covers the six-
month period from April 1, 2012 through September 30, 2012.

As Director of the Bureau, [ am required to report on the status of actions taken
by management in response to [G reports that result in “disallowed costs™ and
on those [G reports that include “recommendations that funds be put to better
use.” During the reporting period ending September 30, 2012, there were no
1G reports that resulted in “disallowed costs™ or *“in recommendations that
funds be put to better use.”

Sincerely,

o

R W S

Richard Cordray
Director

Enclosure



Consurmcr Financia:
Protection Bureau

November 5, 2012

The Honorable Shelley Moore Capito

Chairwoman

Subcommittee on Financial Institutions and Consumer Credit
House Comimittee on Financial Services

2129 Rayburn House Office Building

Washington, DC 20515

Dcar Representative Capito:

Enclosed 1s the Semiannual Report of the Inspector General (IG) for the
Consumer Financial Protection Bureau (CFPB or Bureau). As required under
Section 5 of the Inspector General Act, as amended, this report covers the six-
month period from April 1, 2012 through September 30, 2012.

As Director of the Bureau, | am required to report on the status of actions taken
by management in response to 1G reports that result in “disallowed costs™ and
on those IG reports that include “recommendations that funds be put to better
use.” During the reporting period ending September 30, 2012, there were no
[G reports that resulted in “disallowed costs™ or “in recommendations that
funds be put to better usc.”

Sincerely,
SE 2 *ﬁ;wk | o .g&‘ﬁfi‘i" st
Richard Cordray

Director

Enclosure
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November 5, 2012

The Honorable Michael Capuano

Ranking Member

Subcommittec on Oversight and Investigations
House Commiitee on Financial Services
B301C Rayburn House Office Building
Washington, DC 20515

Dear Representative Capuano:

Encloscd is the Semiannual Report of the Inspector General (1G) for the
Consumer Financial Protection Bureau (CFPB or Bureau). As required under
Section 5 of the Inspector General Act, as amended, this report covers the six-
month period from April 1, 2012 through September 30, 2012,

As Director of the Burcau, | am required to report on the status of actions taken
by management in response to IG reports that result in “disallowed costs™ and
on those 1G reports that include “recommendations that funds be put to better
use.” During the reporting period ending September 30, 2012, there were no
1G reports that resulted in “disallowed costs” or “in recommendations that

funds be put to better use.”

Sincerely,
H ; ?ﬁ‘ :\; 3#% ~ L .‘g;-i,_ g‘g'@?_c

Richard Cordray
Director

Enclosure
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November 5, 2012

The Honorable Randy Neugebauer

Chairman

Subcommittee on Oversight and Investigations
House Committee on Financial Services

2129 Rayburn House Office Building
Washington, DC 20515

Dear Representative Neugcebauer:

Enclosed 1s the Semiannual Report of the Inspector General (I1G) for the
Consumer Financial Protection Burcau (CFPB or Bureau). As required under
Scction 5 of the Inspector General Act, as amended, this report covers the six-
month period trom April 1, 2012 through September 30, 2012.

As Director of the Burcau, [ am required to rcport on the status of actions taken
by management in response to IG reports that result in “disallowed costs” and
on those 1G reports that include “recommendations that funds be put to better
use.” During the reporting period ending September 30, 2012, there were no
1G reports that resulted in “disallowed costs” or “in recommendations that
funds be put to better use.”

Sincerely,

e

Richard Cordray
Director

Enclosurc
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November 5, 2012

The Honorable Nancy Pelosi

Minority Leader

United States Housc of Representatives
H-204 United States Capitol
Washington, DC 20515

Dcar Leader Pclosi:

Enclosed is the Semiannual Report of the Inspector General (IG) for the
Consuimer Financial Protection Bureau (CFPB or Bureau). As required under
Section 5 of the Inspector General Act, as amended, this report covers the six-
month period from April 1, 2012 through September 30, 2012.

As Director of the Burcau, I am required to report on the status of actions taken
by management in response to 1G reports that result in “disallowed costs™ and
on those 1G reports that include “recommendations that funds be put to better
use.” During the reporting period ending September 30, 2012, there were no
IG reports that resulted in “disallowed costs” or “in recommendations that
funds be put to better use.”

Sincerely,

Richard Cordray
Dircctor

Enclosure
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November 5, 2012

The Honorable Todd Platts

Chairman

Subcommittee on Government Organization, Efficiency,
and Financial Management

House Committee on Oversight and Government Reform

2157 Rayburn House Office Building

Washington, DC 20515

Dcar Representative Platts:

Enclosed is the Semiannual Report of the Inspector General (1G) for the
Consumer Financial Protection Bureau (CFPB or Bureau). As required under
Scction 5 of the Inspector General Act, as amended, this report covers the six-
month period from April 1, 2012 through September 30, 2012,

As Director of the Bureau, | am required to report on the status of actions taken
by management in response to 1G reports that result in “disallowed costs™ and
on those 1G reports that include “recommendations that funds be put to better
use.” During the reporting period ending Scptember 30, 2012, there were no
[G reports that resulted in “disallowed costs™ or “in recommendations that
funds be put to better use.”

Sincerely,

PP R o3 EENPT RS 4

Richard Cordray
Director

Enclosure



Caonsumer Financizal
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November 5, 2012

The Honorable Barney Frank

Ranking Member

House Committee on Financial Services
B301C Rayburn House Office Building
Washington, DC 20515

Dear Representative Frank:

Enclosed is the Semiannual Report of the Inspector General (1G) for the
Consumer Financial Protection Bureau (CFPB or Bureau). As required under
Section 5 of the Inspector Genceral Act, as amended, this report covers the six-
month period from April 1, 2012 through September 30, 2012.

As Director of the Bureau, [ am required to report on the status of actions taken
by management in response to 1G reports that result in “disallowed costs” and
on those 1G reports that include “recommendations that funds be put to better
use.” During the reporting period ending September 30, 2012, there were no
IG reports that resulted in “disallowed costs” or “in recommendations that
funds be put to better use.”

Sincercly,

Richard Cordray
Director

Enclosure



Consumer Financial
Protection Burcau

November 5, 2012

The Honorable Ron Paul

Chairman

Subcommittee on Domestic Monetary Policy and Technology
House Committee on Financial Services

2129 Rayburn House Office Building

Washington, DC 20515

Decar Representative Paul;

Enclosed is the Semiannual Report of the Inspector General (IG) for the
Consumer Financial Protection Bureau (CFPB or Burcau). As required under
Section 5 of the Inspector General Act, as amended, this report covers the six-
month period from April [, 2012 through September 30, 2012.

As Director of the Bureat, | am required to report on the status of actions taken
by management in responsc to IG reports that result in “disallowed costs™ and
on those 1G reports that include “recommendations that funds be put to better
use.” During the reporting period ending September 30, 2012, there were no
1G reports that resulted in “disallowed costs” or “in recommendations that
funds be put to better use.”

Sincerely,
ke T TR

Richard Cordray
Dircctor

Enclosure



Consumer Financial
Protection Burzau

November 5, 2012

The Honorable William Lacy Clay

Ranking Member

Subcommittee on Domestic Monetary Policy and Technology
House Committee on Financial Services

B301C Raybum House Office Building

Washington, DC 20515

Dear Representative Clay:

Enclosed is the Semiannual Report of the Inspector General (1G) for the
Consumer Financial Protection Burcau (CFPB or Burcau). As required under
Section 5 of the Inspector General Act, as amended, this report covers the six-
month period from April 1, 2012 through September 30, 2012,

As Director of the Bureau, | am required to report on the status of actions taken
by management in responsc to IG reports that result in “disallowed costs™ and
on those 1G reports that include “recommendations that funds be put to better
use.” During the reporting period ending September 30, 2012, there were no
IG reports that resulted i “disallowed costs™ or “in recommendations that
funds be put to better usc.”

Sincerely,

*

P

Richard Cordray
Director

Enclosure



Consumear Finarcial
Protection Bureau

November 5, 2012

The Honorable Elijah Cummings

Ranking Member

Housc Committee on Oversight and Government Reform
2471 Rayburn House Office Building

Washington, DC 20515

Dear Representative Cummings:

Enclosed is the Semiannual Report of the Inspector General (1G) for the
Consumer Financial Protection Bureau (CFPB or Bureau). As required under
Scction 5 of the Inspector General Act, as amended, this report covers the six-
month period from April 1, 2012 through September 30, 2012.

As Director of the Bureau, I am required to report on the status of actions taken
by management in response to G reports that result in “disallowed costs™ and
on those 1G reports that include “recommendations that funds be put to better
use.” During the reporting period ending September 30, 2012, there were no
1G reports that resulted in “disallowed costs” or “in recommendations that
funds be put to better use.”

Sincerely,
R .? . *ﬁiﬁ‘!ﬁ T Lo £

Richard Cordray
Director

Enclosure



Consumear Financizl
Protection Burean

November 3, 2012

The Honorable Darrell Issa

Chairman

House Committee on Oversight and Government Reform
2157 Rayburn House Office Building

Washington, DC 20515

Dear Representative Issa:

Enclosed is the Semiannual Reportt of the Inspector General (1G) for the
Consumer Financial Protection Bureau (CFPB or Burcau). As required under
Section 5 of the Inspector General Act, as amended, this report covers the six-
month period from April 1, 2012 through September 30, 2012.

As Director of the Burcau, I am required to report on the status of actions taken
by management in response to LG reports that result in “disallowed costs™ and
on those IG reports that include “recommendations that funds be put to better
use.” Dunng the reporting period ending September 30, 2012, there were no
IG reports that resulted in “disallowed costs™ or “in recommendations that
funds be put to better use.”

Sincerely.
ETCY, T e

-

Richard Cordray
Director

Enclosure



Constmer Financial
Proteciion Bureau

November 5, 2012

The Honorable Edolphus Towns

Ranking Member

Subcommittec on Government Organization, Efficiency,
and Financial Management

House Committee on Oversight and Government Reform

2471 Rayburn House Office Building

Washington, DC 20515

Dear Representative Towns:

Enclosed 1s the Semiannual Report of the Inspector General (1G) for the
Consumer Financial Protection Bureau (CFPB or Bureau). As required under
Section 5 of the Inspector General Act, as amended, this report covers the six-
meonth period from April 1, 2012 through September 30, 2012,

As Director of the Bureau, I am required to report on the status of actions taken
by management in responsc to 1G reports that result in “disallowed costs™ and
on those IG reports that include “rccommendations that funds be put to better
usc.” During the reporting period ending September 30, 2012, there were no
1G reports that resulted in “disallowed costs™ or *“in recommendations that
funds be put to better usc.”

Sincerely,

£

= i
. = L EN. e s
L

Richard Cordray
Director

Enclosure



Consumer Financial
Protection Bureau

November 5, 2012

The Honorable Fred Upton

Chairman

House Committee on Energy and Commerce
2125 Rayburn House Office Building
Washington, DC 20515

Dcar Representative Upton:

Enclosed is the Semiannual Report of the Inspector General (1G) for the
Consumer Financial Protection Bureau (CFPB or Bureau). As required under
Section 5 of the Inspector General Act. as amended, this report covers the six-
month period from April 1, 2012 through September 30, 2012.

As Director of the Bureau, I am required to report on the status of actions taken
by management in response to G reports that result in “disallowed costs™ and
on those 1G reports that include “recommendations that funds be put to better
use,” During the reporting period ending September 30, 2012, there were no
IG reports that resulted in “disallowed costs” or *in rccommendations that
funds be put to better use.”

Sincerely,

Sy

Y P

Richard Cordray
Director

Enclosure



Consamer Financia
Protection Burcau

November 5, 2012

The Honorable Henry Waxman

Ranking Mcmber

House Committee on Energy and Commerce
2322A Rayburn House Office Building
Washingion, DC 20515

Dear Representative Waxman:

Enclosed is the Scmiannual Report of the Inspector General (1G) for the
Consumer Financial Protection Burcau (CFPB or Bureau). As required under
Section 5 of the Inspector General Act, as amended, this report covers the six-
meonth period from April 1, 2012 through September 30, 2012.

As Director of the Burcau, | am required to report on the status of actions taken
by management in response to IG reports that result in “disallowed costs™ and
on those IG reports that include “recommendations that funds be put to better
usc.” During the reporting period ending September 30, 2012, there were no
1G reports that resulted in “disallowed costs™ or “in recommendations that
tunds be put to better use.”

Sincerely,

n ) PR
Ty ke L T R

Richard Cordray
Director

Enclosure



Consurrar Financial
Protection Bureau

November 5, 2012

The Honorable Susan Collins

Ranking Member

Senate Committee on Homeland Security and Governmental A fTairs
344 Dirksen Senate Oftice Building

Washington, DC 20510

Decar Senator Collins:

Enclosed is the Semiannual Report of the Inspector General (IG) for the
Consumer Financial Protection Burcau (CFPB or Bureau). As required under
Section 5 of the Inspector General Act, as amended, this report covers the six-
month period from April 1, 2012 through September 30, 2012.

As Director of the Bureau, T am required to report on the status of actions taken
by management in response to 1G reports that result in “disallowed costs™ and
on those IG reports that include “recommendations that funds be put to better
use.” During the reporting period ending September 30, 2012, there were no
[G reports that resulted in “disallowed costs™ or “in recommendations that
funds be put to better use.”

Sincerely,

I Y et s

Richard Cordray
Director

Enclosure



Consumer Financial
Protection Bureau

November 5, 2012

The Honorable Tim Johnson

Chairman

Senate Committce on Banking, Housing, and Urban Affairs
534 Dirksen Senate Office Building

Washington, DC 20510

Dear Senator Johnson:

Enclosed is the Semiannual Report of the Inspector General (1G) for the
Consumer Financial Protection Bureau (CFPB or Bureau). As rcquired under
Section 5 of the Inspector General Act. as amended, this report covers the six-
month period from April 1. 2012 through September 30, 2012.

As Director of the Bureau, I am required to report on the status of actions taken
by management in responsc to IG reports that result in “disallowed costs” and
on those 1G reports that include “recommendations that funds be put to better
usc.” During the reporting period ending September 30, 2012, there were no
IG reports that resulted in “disallowed costs™ or “in recommendations that
funds be put to better use.”

Sincerely,

Richard Cordray
Director

Enclosure



Consumer Financial
Protection Bureaw

November 5, 2012

The Honorable Mitch McConnell
Minority Leader

United Statcs Senate

5-230 United States Capitol
Washington, DC 20510

Dear Senator McConnell:

Enclosed is the Semiannual Report of the Inspector General (1G) for the
Consumer Financial Protection Bureau (CFPB or Bureau). As required under
Section 5 of the Inspector General Act, as amended, this report covers the six-
month period from April 1, 2012 through September 30, 2012.

As Director of the Burcau, | am required to report on the status of actions taken
by management in response to IG reports that result in “disallowed costs™ and
on those IG reports that include “recommendations that funds be put to better
use.” During the reporting period ending September 30, 2012, there were no
1G reports that resulted in “disallowed costs” or “in recommendations that
funds be put to better use.”

Sincerely.

s

T e T

Richard Cordray
Dircctor

Enclosure



Consumer Financial
Frolection Burcau

November 5, 2012

The Honorable Harry Reid
Majority Leader

United States Scnate

S-221 United States Capitol
Washington, D.C. 20510

Dear Senator Reid:

Enclosed is the Semiannual Report of the [nspector General (1G) for the
Consumer Financial Protection Bureau (CFPB or Burcau). As required under
Section 5 of the Inspector General Act, as amended, this report covers the six-
month period from April 1, 2012 through September 30, 2012.

As Director of the Bureau, I am required to report on the status of actions taken
by management in response to 1G reports that result in “disallowed costs” and
on those IG reports that include “recommendations that funds be put to better
use.” During the reporting period ending September 30, 2012, there were no
IG reports that resulted in “disallowed costs” or “in recommendations that
funds be put to better use.”

Sincercly,

V\ : -‘;’_‘._:' . “”}M V .
it A e

Richard Cordray
Director

Enclosure



Consamear Financial
Protection Burcau

November 5, 2012

The Honorable Joscph Lieberman

Chairman

Senate Committee on Homeland Security and Governmental Affairs
340 Dirksen Senate Otfice Building

Washington, DC 20510

Dear Scnator Lieberman:

Enclosed 1s the Semiannual Report of the Inspector General (IG) for the
Consumer Financial Protection Burcau (CFPB or Bureau). As required under
Section 5 of the Inspector General Act, as amended, this report covers the six-
month period from April 1, 2012 through Scptember 30, 2012.

As Director of the Burcau, I am required to report on the status of actions taken
by management in response to 1G reports that result in “disallowed costs™ and
on those IG reports that include “recommendations that funds be put to better
use.” During the reporting period ending September 30, 2012, there were no
1G reports that resulted in “disallowed costs™ or “in recommendations that

tunds be put to better use.”

Sincerely,

Richard Cordray
Director

Enclosure



Consumer Financial
FProtection Bureau

November 5, 2012

The Honorable Kay Bailey Hutchison

Ranking Member

Senate Committee on Commerce, Science and Transportation
560 Dirksen Senate Office Building

Washington, DC 20510

Dcar Senator Hutchison:

Enclosed is the Scmiannual Report of the Inspector General (IG) for the
Consumer Financial Protection Burcau (CFPB or Bureau). As required under
Scetion 5 of the Inspector General Act, as amended, this report covers the six-
month period from April 1, 2012 through September 30, 2012.

As Director of the Burcau, I am required to report on the status of actions taken
by management in response to 1G reports that result in “disallowed costs™ and
on those IG reports that include “recommendations that funds be put to better
usc.” During the reporting period ending September 30, 2012, there were no
1G reports that resulted in “disallowed costs™ or “in recommendations that
funds be put to better use.”

Sincerely,

Richard Cordray
Director

Enclosure



Consumer Financial
Protaction Bureau

November 5, 2012

The Honorable John D. Rockefeller IV

Chairman

Senate Committee on Commerce, Science and Transportation
508 Dirksen Senate Office Building

Washington, DC 20510

Dear Senator Rockefeller:

Encloscd 1s the Semiannual Report of the Inspector General (IG) for the
Consumer Financial Protection Bureau (CFPB or Burcau). As required under
Section 5 of the Inspector General Act, as amended, this report covers the six-
month period from April 1, 2012 through September 30, 2012.

As Director of the Bureau, | am required to report on the status of actions taken
by management in responsc to 1G reports that result in “disallowed costs” and
on thosc IG reports that include “recommendations that funds be put to better
use.” During the reporting period ending September 30, 2012, there were no
IG reports that resulted in “disallowed costs” or “in recommendations that
funds be put to better use.”

Sincercly,

e

Richard Cordray
Director

Enclosure



Consumer Financial
Frovection Burcan

November 5, 2012

The Honorable Richard Shelby

Ranking Member

Senate Committee on Banking, Housing, and Urban Affairs
534 Dirksen Senatc Office Building

Washington, DC 20510

Dear Scnator Shelby:

Enclosed 1s the Semiannual Report of the Inspector General (IG) for the
Consumer Financial Protection Burcau (CFPB or Burcau). As required under
Section 5 of the Inspector General Act, as amended, this report covers the six-
meonth period from April 1, 2012 through September 30, 2012,

As Director of the Bureau, I am required to report on the status of actions taken
by management in response to G reports that result in “disallowed costs”™ and
on those IG reports that include “recommendations that funds be put to better
use.” During the reporting period ending September 30, 2012, there were no
1G reports that resulted in “disallowed costs™ or “in recommendations that
funds be put to better use.”

Sincerely.

Richard Cordray
Director

Enclosure



Corsumar Financial
Frotoation foreau

November 6, 2012

The Honorable Jo Ann Emerson
Chairwoman

House Appropriations Subcommittee on
Financial Services and General Government
B-300 Rayburn House Office Building
Washington, DC 20515

Dear Representative Emerson,

Thank you for your continued interest in the Consumer Financial Protection
Bureau. The Director appreciated the opportunity to discuss the Bureau’s
budget and operations on two occasions with you earlier this year, and we also
were pleased to share additional information in response to your questions on a
range of issues following those meetings. We have a strong record of being
responsive to questions from Congress and the public, which is why the
Director welcomed opportunities to testify earlier this year before both the
House and Senate on the Bureau’s budget, and most recently in September on
our Semi-Annual report, which includes detail on the Bureau’s spending, as
required by section 1016(c)(2) of the Dodd-Frank Wall Street Reform and
Consumer Protection Act (the Act). In fact, the Bureau has now testified 27
times before Congress,

As you know, section 1017(a)(2)}(C) of the Act provides that the Bureau’s
funds derived from the Federal Reserve System shall not be subject to review
by the Committees on Appropriations, and Section 1017(¢)(2) provides that
funds obtained by or transferred to the Bureau Fund shall not be construed to
be Government funds or appropriated monies. Unlike agencies over which the
Appropriations Committee has jurisdiction, the Bureau is an independent
bureau within the Federal Reserve System. Nevertheless, the Bureau was
pleased to provide over 100 pages of responsive information in our annual
report to you in July of this year, including fund transfers from the Federal
Reserve Board, information on major expenditures, spending by
division/program area, contractual obligations, a description of our budget
process, most recent budget justification, information on our civil penalty fund,



and numerous other materials. We also recently released a draft Strategic Plan
for public comment, which includes goals, outcomes, strategies and
performance measures that inform our performance-based budget process. In
addition, we will be happy to share with you our financial report for FY2012
when it is released later this year, as well as our budget justification for

FY2014 when it is released early next year, along with our final Strategic Plan
for FY2013-2018.

Your staff may contact our Office of Legislative Affairs at 202-435-7960 at
any time, and we will be happy to address outstanding questions that you may
have.

Sincerely,

Lisa Konwinski
Assistant Director for Legislative Affairs



or Fonancizl
o P
POLrOEL

November 13, 2012

The Honorable Glenn Thompson
3555 Benner Pike

Suite 101

Bellefonte, PA 16823

Dear Representative Thompson:

Thank you for forwarding to us your constituent’s concerns about bank
shredding standards and document destruction policies. Improper destruction
of customer information can pose a number of risks, and the Dodd-Frank Act
assigned responsibility for addressing these matters to the agencies that
determine whether depository institutions are opcrating in a safe and sound
manner: the Federal Rescrve System (FRS), Federal Deposit Insurance
Corporation (FDIC), Office of the Comptroller of the Currency {OCC), and
National Credit Union Administration (NCUA) (collectively, “the Agencies”).
The FRS, FDIC, and OCC have adopted Interagency Guidelines Establishing
Standards for Safeguarding Customer Information (Interagency Guidelines).
This guidance sets torth standards for developing and implementing
administrative, technical, and physical safeguards to protect the security,
confidentiality, and integrity of customer information. The NCUA has adopted
Guidelines for Safeguarding Member Information (NCUA Guidance), which
mirrors the language of the Interagency Guidelines.

Under the Interagency Guidelines and the NCUA Guidance, institutions under
the Agencies’ supervisory authority are directed to implement a comprehensive
written information security program appropriate to the institution’s size and
complexity that is designed to ensure the security and confidentiality of
customer information, protect against any anticipated threats or hazards to the
security or integrity of such information, protect against unauthorized access to
or use of such information that could result in substantial harm or
mnconvenience to any customer, and ensure the proper disposal of customer
information. The Interagency Guidelines and the NCUA Guidance also
instruct institutions to exercisc appropriate oversight over any service
providers with whom they contract to provide services to carry out functions
under these information security programs. The Agencies have implemented
cxamination procedures designed to evaluate institutions” information security
programs pursuant to these guidelines,



To ensure that all of the Agencies are aware of your constituent’s concerns,
you may wish to forward his letter to them. While the CFPB does not
specifically examine institutions for adherence to the Guidelines described
above, our examiners have been directed to notify the appropriate Agency if

they become aware of any potential safety and soundness issue, including this
one.

Thank you for sharing your constituent’s input with us.
Sincerely,
]

Lisa Konwinski
Assistant Director for Legislative Affairs



Consumer Sinancial
Frosseotion Burcau

November 14, 2012

The Honorable Robert Casey
393 Russell Senate Office Building
Washington, DC 20510

Dear Senator Cascy,

Thank you for your letter on the impact that frequent credit checks for
business-refated activities have on credit scores and the availability of credit to
small businesses. Credit scores of small business owners are impacted because
lenders evaluating a small business’s application for credit may look at the

business owner’s personal credit report as well as the underlying credit profile
of the business.

Many credit models do consider inquiries as part of the score. According to
FICO, one of the leading commercial providers of credit scoring models, about
10% of a credit score is attributable to new credit activity including credit
inquiries. For most consumers, credit inquiries have a limited impact on their
credit scores because consumers tend to apply for credit only to fill specific
needs and a single inquiry generally has less than a five-point impact on a
credit score. However, some small businesses could see a greater impact if
they engage in business activities that lead to a hi gh volume of inquiries on the
owner’s personal credit file.

On October 1, 2012, the Bureau began supervising the credit reporting industry
pursuant to its Larger Participant Rule, which empowers the Bureau to
supervise consumer reporting companies with more than $7 million in annual
receipts from consumer reporting. The Bureau also has rule writing authority
under Federal consumer financial laws such as the Fair Credit Reporting Act.
We will certainly give careful consideration to the concerns you shared from
small business owners in Pennsylvania as we undertake our responsibilities.

Sincerely,
T R R T

Lisa Konwinski
Assistant Director for Legislative Affairs



Consiene: Firancial

R o T—_
Froveciicn Buread

October 25, 2012

The Honorable Robert Casey
393 Russell Senate Office Building
Washington, DC 20510

Dear Senator Casey,

Thank you for your letter about the Consumer Financial Protection Bureau’s
(CFPB or Bureau) ongoing rulemaking to implement Sections 1411, 1412, and
1414 of the Dodd-Frank Wall Street Reform and Consumer Protection Act
(Dodd-Frank Act). As you know, the Dodd-Frank Act amended the Truth-in-
Lending Act generally to require that creditors make a reasonable and good
faith determination of a consumer’s ability to repay a mortgage loan. The
CFPB is finalizing a rule that the Board of Governors of the Federal Reserve
System {Board) proposed in May 2011 to implement these provisions.

Under the Dodd-Frank Act, a creditor may presume a loan has met the ability-
to-repay requirements if it originates a “qualified mortgage.” The Dodd-Frank
Act prescribes certain criteria that a loan must satisfy to be a qualified
mortgage, including that, in general, a consumer must be charged points and
fees equal to no more than three percent of the loan amount. However, the
Dodd-Frank Act also requires the CFPB to prescribe rules to adjust the points
and fees limitation to permit lenders that extend smaller loans to satisfy the
requirements of a qualified mortgage. In adjusting the limit, the Dodd-Frank
Act says the Bureau is to consider the potential impact on rural and other areas
where home values are lower, We know it can be challenging for consumers
to secure mortgages for amounts less than $50,000 to $75,000, and are
carefully considering these chaltlenges for homebuyers in areas with low home
values.

Thank vou for sharing your input. We are carefully considering the views of a
wide variety of commenters as we work to develop the tinal rule, and will



weigh the costs and benefits of the different approaches in our efforts to ensure
that consumers have access to responsible, affordable mortgage credit.

Sincerely,

ngw {AK. ﬁ'?o’fww {hs ;W W ;wé‘,
(A e wade .

Richard Cordray
Director
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Consumner Finascial
Profection Bureau

December 3, 2012

The Honorable Tim Johnson The Honorable Spencer Bachus
Chairman Chairman

L).S. Senate U.S. House

Committee on Banking, Housing, and Urban Affairs Committee on Financial Services
534 Dirksen Senate Office Bldg. 2129 Rayburn House Office Bldg.
Washington, DC 20510 Washington, DC 20515

The Honorable Richard Shelby The Honorable Barney Frank
Ranking Member Ranking Member

U.S. Senate U.S. House

Committee on Banking, Housing, and Urban Affairs Committee on Financial Services
534 Dirksen Senate Office Bldg. B301-C Rayburn House Office Bldg.
Washington, DC 20510 Washington, DC 20515

Dear Chairmen and Ranking Members:

Enclosed please find the annual independent audit report commissioned by the Consumer Financial
Protection Bureau (CFPB) in accordance with section 1016A(a) of the Full-Year Continuing
Appropriations Act of 2011 (Pub. L. 112-10), which amended the Dodd-Frank Wall Street Reform
and Consumer Financial Protection Act.

This year’s independent audit reviewed the CFPB’s: (1) privacy programs, policies, and processes;
(2) travel systems and services; and (3) budget. The auditor also evaluated recommendations from
the fiscal year 2011 performance audit, which focused on five operational areas: (1) communications
and transparency; (2) Consumer Response; (3) human capital and organizational development; (4)
information technology; and (5) budget. The CFPB took steps to address the previous fiscal year’s
recommendations and successfully closed 153 of the 155 recommendations {99%). We are pleased
to report such significant and positive results, and continue to work to improve our progress.

Should you have any questions about this report, please contact Lisa Konwinski at (202) 435-7960 or
Lisa.Konwinskificlpb.gov.

Sincerely,
"\\ Ve 1
R ARIAN A \ Lyt

Lisa Konwinski
Assistant Director for Legislative Affairs



—
Consaune rrancial

Sratecton Bareau

December 6, 2012

The Honorable Mitch McConnell
Republican Leader

U.S. Senate

5-230, United States Capitol
Washington, DC 20510

Dear Senator McConnell:

I am pleased to present the Fair Lending Report of the Consumer Financial
Protection Bureau as required under Section 1013 of the Dodd-Frank Wall Street
Reform and Consumer Protection Act.

Please feel free to contact me at 202-435-7960 if [ can be of assistance.

Smcerely,

e e ‘-..\_. ‘ L % \\_, [N \\ l\
Lisa Konwinski

Assistant Director for Legislative Affairs



Consumes Nironcial

Frotecion Burean

December 6, 2012

‘The Honorable Harry Reid
Majority Leader

U.S. Senate

S-212, United States Capitol
Washington, DC 20510

Dear Senator Reid:

[ am pleased to present the Fair Lending Report of the Consumer Financial
Protection Bureau as required under Section 1013 of the Dodd-Frank Wall Street
Reform and Consumer Protection Act.

Please feel free to contact me at 202-435-7960 if I can be of assistance.

Sincerely,

Lisa Konwinski
Assistant Director for Legislative Affairs



Consumc Firancizl

Proleciion Surear

December 6, 2012

The Honorable Tim Johnson

Chairman

Senate Committee on Banking, Housing, & Urban Affairs
534 Dirksen Senate Office Building

Washington, DC 20510

Dear Senator Johnson;

[ am pleased to present the Fair Lending Report of the Consumer Financial
Protection Bureau as required under Section 1013 of the Dodd-Frank Wall Street
Reform and Consumer Protection Act.

Please feel free to contact me at 202-435-7960 if I can be of assistance.

Sincerely,

[
i/

R N G A A RN L

Lisa Konwinski
Assistant Director for Legislative Affairs



e Financ o

ot Buresn

December 6, 2012

The Honorable Kay Bailey Hutchison

Ranking Member

Senate Committee on Commerce, Science, & Transportation
560 Dirksen Senate Office Building

Washington, DC 20510

Dear Senator Hutchison:
1 am pleased to present the Fair Lending Report of the Consumer Financial
Protection Bureau as required under Section 1013 of the Dodd-Frank Wall Street

Reform and Consumer Protection Act.

Please teel free to contact me at 202-435-7960 if 1 can be of assistance.

Sincerely,

Lisa Konwinski
Assistant Director for Legislative Affairs



LConzumes Feancial
Prossection Durcau

December 6, 2012

The Honorable John D. Rockefeller 1V

Chairman

Senate Committee on Commerce, Science, & Transportation
254 Russell Senate Oftice Building

Washington, DC 20510

Dear Senator Rockefeller:

[ am pleased to present the Fair Lending Report of the Consumer Financial
Protection Bureau as required under Section 1013 of the Dodd-Frank Wall Street
Reform and Consumer Protection Act.

Please feel free to contact me at 202-435-7960 if' I can be of assistance.

Sincerely,

T T T : B
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Lisa Konwinski
Assistant Director for Legislative Affairs



Corsuner Financial

Frovection Bumean

December 6, 2012

The Honorable Richard Shelby

Ranking Member

Senate Committee on Banking, Housing, & Urban Affairs
534 Dirksen Senate Office Building

Washington, DC 20510

Dear Senator Shelby:

I am pleased to present the Fair Lending Report of the Consumer Financial
Protection Bureau as required under Section 1013 of the Dodd-Frank Wall Street
Reform and Consumer Protection Act.

Please feel free to contact me at 202-435-7960 if I can be of assistance.

Sincerely,

Lisa Konwinski
Assistant Director for Legislative Affairs



Comatnmegr Fivenia

Protection Buraau

December 6. 2012

The Honorable Spencer Bachus

Chairman

.S, House Committee on Financial Services
2129 Rayburn House Office Building
Washington, DC 20515

Dear Representative Bachus,

I am pleased to present the Fair Lending Report of the Consumer Financial
Protection Bureau as required under Section 1013 of the Dodd-Frank Wall Street
Reform and Consumer Protection Act.

Please feel free to contact me at 202-435-7960 if | can be of assistance.
Sincerely,

Yoo T Loy S
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Lisa Konwinski
Assistant Director for Legislative Affairs



Prodeciion B

Wrall

December 6, 2012

The Honorable John Boehner
Speaker

U.S. House of Representatives
H-232, United States Capitol
Washington, DC 20515

Dear Speaker Boehner:

[ am pleased to present the Fair Lending Report of the Consumer Financial
Protection Bureau as required under Section 1013 of the Dodd-Frank Wall Street
Reform and Consumer Protection Act.

Please feel free to contact me at 202-435-7960 if I can be of assistance.
Sincerely,

N “‘ L LA ] b \-'__\_ﬂ._ (

Lisa Konwinski
Assistant Director for Legislative Affairs



Comatnmegr Fivenia

Protection Buraau

December 6. 2012

The Honorable Spencer Bachus

Chairman

.S, House Committee on Financial Services
2129 Rayburn House Office Building
Washington, DC 20515

Dear Representative Bachus,

I am pleased to present the Fair Lending Report of the Consumer Financial
Protection Bureau as required under Section 1013 of the Dodd-Frank Wall Street
Reform and Consumer Protection Act.

Please feel free to contact me at 202-435-7960 if | can be of assistance.
Sincerely,

Yoo T Loy S
\._‘{} [ A T A S U R R N L §

Lisa Konwinski
Assistant Director for Legislative Affairs



Consumas Financizl

Presiess tio Durea

December 6, 2012

'The Honorable Barney Frank

Ranking Member

U.S. House Committee on Financial Services
B301-C Rayburn House Office Building
Washingion, DC 20515

Dear Representative Frank,

I am pleased to present the Fair Lending Report of the Consumer Financial
Protection Bureau as required under Section 1013 of the Dodd-Frank Wall Street
Reform and Consumer Protection Act.

Please feel free to contact me at 202-435-7960 if | can be of assistance.

Sincerely,

Lisa Konwinski
Assistant Director for Legislative Affairs



December 6, 2012

The Honorable Fred Upton
Chairman

U.S. House Committee on Energy and Commerce
2125 Rayburn House Office Building
Washington, DC 20515

Dear Representative Upton:

I am pleased to present the Fair Lending Report of the Consumer Financial
Protection Burcau as required under Section 1013 of the Dodd-Frank Wall Street
Reform and Consumer Protection Act.

Please feel free to contact me at 202-435-7960 if | can be of assistance.
Sincerely,
i {

T U e N O (O

Lisa Konwinski
Assistant Director for Legislative Affairs



Corsumear Frrancial
Protociicn Buresy

December 6, 2012

The Honorable Henry Waxman

Ranking Member

U.S. House Committee on Energy and Commerce
2322-A Rayburn House Office Building
Washington, DC 20515

Dear Representative Waxman:

[ 'am pleased to present the Fair Lending Report of the Consumer Financial
Protection Bureau as required under Section 1013 of the Dodd-Frank Wall Street
Reform and Consumer Protection Act.

Please feel free to contact me at 202-435-7960 if I can be of assistance.

Sincerely,

Lisa Konwinski
Assistant Director for Legislative Affairs



Consuer nanaial
Frioteciion Dureu

December 6, 2012

The Honorable Nancy Pelosi
Democratic Leader

U.S. House of Representatives
H-204, United States Capitol
Washington, DC 20515

Dear Leader Pelosi:

I am pleased to present the Fair Lending Report of the Consumer Financial
Protection Bureau as required under Section 1013 of the Dodd-Frank Wall Street
Reform and Consumer Protection Act.

Please feel free to contact me at 202-435-7960 if | can be of assistance.
Sincerely,
. . v'j:‘»,- i! ".,_ ' -.‘;' 5 E | \_ i !: Lo \k {{\ L

Lisa Konwinski
Assistant Director for Legislative Affairs
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December 13, 2012

The Honorable Richard Cordray
Director

Consumer Financial Protection Bureau
1801 L Street

Washington, DC 20036

Dear Director Cordray:

We write 1o express our concern about the impact that an overly narrowly qualified mortgage
rule could have on the important work of self-help nonprofit housing organizations. Title XIV of
the Dodd-Frank Wall Street Reform and Consumer Protection Act (P.L. 111-203) requires the
Consumer Financial Protection Bureau (CFPB) to develop underwriting criteria based on a
consumer’s “ability to re-pay.” Loans that meet minimum standards established by the CFPB
will be designated as qualified mortgages (QM). and will be afforded somc degree of legal
protection,

As the CFPB finalizes its QM and ability to re-pay regulations, we urge you to ensure that loans
originated by non-profit housing organizations like Habitat for Humanity that employ a “self-
help model” arc anticipated within the QM definition. A QM definition that unintentionally
excludes the work of these nonprofit organizations would hinder their ability to serve low-
income families and frustrate the intent of the Dodd-Frank Act.

The intent of the Dodd-Frank Act’s ability to re-pay provision was to ensure that consumers
were not taken advantage of by loan terms that they could not repay. and to exclude those loans
that could pose a predatory risk to consumers. Self-help nonprofits such as Habitat that focus
exclusively on providing affordable loans that ensure that families build cquity in their home and
arc not charged cxorbitant fees are exactly the type of loans that we know the CFPB wants to
encourage.

Iabitat for lumanity and other self-help housing nonprofits operate in a vastly diffcrent manner
than a typical mortgage lender, one which allows them to reach a key underserved sector of the
mortgage market. While their borrowers typically cannot qualify for a conventional mortgage
loan, these nonprofits succeed by focusing on close working relationships, financial education,
and true affordability. Rather than approving a borrower based solely on documents that detail
objective characteristics such as debt-to-income ratios, such organizations select borrowers alter
a much more intensive process of working with them face-to-face over many months, through
interactions that include interviews to select future homecowners, financial counscling sessions,
and on-site construction work to build the homes that will be sold to these families. It 1s these
personal interactions that allow the nonprofit sponsors to be confident that their borrowers have
the determination and the ability to repay their loans.



In addition, the families who buy homes through these self-help organizations end up owning a
home in which they have significant cquity from day one, because the sales price reflects
substantial reductions based on donated materials and labor, as well as the lack of a markup for
profit. These generous dynamics ensure that the consumers are not being taken advantage of as
they work to purchase their first home.

The unique approach to lending practiced by thesc self-help organizations has resulted in very
low foreclosure rates, even at the peak of the housing crisis. Such carefully considered loans

should be anticipated and encouraged within the QM and ability to re-pay regulations.

‘I'hank vou in advance for your consideration as you {inalize these important rules.

Sincerely, _ L
A % Wf.&w AT
Rerkley S Johnny 1°.aksor1

United States Senator
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United States Sena

sipd States Senator
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Mike Johanns
13 United States Senator
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Umtcd States Senator UI’II'[@LMLS Senator

Ko Llnd,

Ron Wyde |
United States Senator




Consuarer Finar af

Frovrection Burrau

December 20, 2012

The Honorable Spencer Bachus

Chairman

U.S. House Committee on Financial Services
2129 Rayburn House Office Building
Washington, DC 20515

Dear Representative Bachus:

1 am pleased to present the Consumer Financial Protection Burcau’s Annual Report pursuant to
Section 1067 of the Dodd-Frank Wall Street Reform and Consumer Protection Act. Section
1067 requires the Bureau to submit an annual report to Congress that includes a Recruitment and
Retention Plan, a Training and Workforce Development Plan, and a Workplace Flexibilities
Plan.

Please feel free to contact me at 202-435-7960 if I can be of assistance.

Sincerely,

Sy by

2 T AR U R Jt

Lisa Konwinski
Assistant Director for Legislative Affairs
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December 20, 2012

The Honorable Richard Shelby

Ranking Member

U.S. Senate Committee on Banking, Housing, and Urban Affairs
534 Dirksen Senate Office Building

Washington, DC 20510

Dear Senator Johnson;

I am pleased to present the Consumer Financial Protection Bureau’s Annual Report pursuant to
Section 1067 of the Dodd-Frank Wall Street Reform and Consumer Protection Act. Section
1067 requires the Bureau to submit an annual report to Congress that includes a Recruitment and
Retention Plan, a Training and Workforce Development Plan, and a Workplace Flexibilities
Plan.

Please feel free to contact me at 202-435-7960 if [ can be of assistance.

Sincerely,

curm.
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Lisa Konwinski
Assistant Director for Legislative Affairs



Consuarer Finar af

Frovrection Burrau

December 20, 2012

The Honorable Spencer Bachus

Chairman

U.S. House Committee on Financial Services
2129 Rayburn House Office Building
Washington, DC 20515

Dear Representative Bachus:

1 am pleased to present the Consumer Financial Protection Burcau’s Annual Report pursuant to
Section 1067 of the Dodd-Frank Wall Street Reform and Consumer Protection Act. Section
1067 requires the Bureau to submit an annual report to Congress that includes a Recruitment and
Retention Plan, a Training and Workforce Development Plan, and a Workplace Flexibilities
Plan.

Please feel free to contact me at 202-435-7960 if I can be of assistance.

Sincerely,

Sy by

2 T AR U R Jt

Lisa Konwinski
Assistant Director for Legislative Affairs



Consurror inaraal
Proteclion Barsan

December 20, 2012

The Honorable Barney Frank

Ranking Member

U.S. House Committee on Financial Services
B301-C Rayburn House Office Building
Washington, DC 20515

Dear Representative Frank:

I am pleased to present the Consumer Financial Protection Bureau’s Annual Report pursuant to
Section 1067 of the Dodd-Frank Wall Street Reform and Consumer Protection Act. Section
1067 requires the Bureau to submit an annual report to Congress that includes a Recruitment and
Retention Plan, a Training and Workforce Development Plan, and a Workplace Flexibilities
Plan.

Please feel free to contact me at 202-435-7960 if | can be of assistance,
Sincerely,

AR
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Lisa Konwinski
Assistant Director for Legislative Affairs
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December 20, 2012

The Honorable Tim Johnson

Chairman

U.S. Senate Committee on Banking, Housing, and Urban Affairs
534 Dirksen Senate Office Building

Washington, DC 20510

Dear Senator Johnson:

I am pleased to present the Consumer Financial Protection Bureau’s Annual Report pursuant to
Section 1067 of the Dodd-Frank Wall Street Reform and Consumer Protection Act. Section
1067 requires the Bureau to submit an annual report to Congress that includes a Recruitment and

Retention Plan, a Training and Workforce Development Plan, and a Workplace Flexibilities
Plan.

Please feel free to contact me at 202-435-7960 if [ can be of assistance.

Sincerely,

b___‘\_)"b E”u!%} % y;‘. (_'- :i_; %,-‘\,.ﬁ & :.‘ "\_‘\.:.. 5'? E

Lisa Konwinski
Assistant Director for Legislative Affairs



Housk or REPRESENTATWES
\/\/ASHINGTON, DC 20515

MicHaeL H. MicHAUD

2ND DISTRICT, Maing 202-225-6306
December 21,2012

Mrs. Holly Petraeuys

Consumer F inancial Protection Bureau
1700 G St. NwW
Washington, DC 20552-0004

Dear Mrs, Petraeus,

Thank you for meeting with me and discussing the work of the Office of

will continue to expand your efforts to reach veterans, | especially
appreciate the outreach that you and your oifice have done g connect
directly with stakeholders at multiple levels. It is critical that military

members, veterans and their families are aware of your office and the help
you can provide.

Please do not hesitate tc contact me if I can ever be of assistance, and |
look forward to werking with yoy closely on these jssie

Sincsrel}g

RIS

Michael H. Michaud
Member of Congress




Cougress of e Muiten States
Hashmoton, QA 20515

December 21, 2012

The Honorable Richard Cordray
Director

Consumer Financial Protection Bureau
1700 G Street, NW

Washington, DC 20552

Dear Director Cordray:

We write to ask the Consumer Financial Protection Bureau (CFPB) to pay close attention to the
impact new regulations for residential mortgage lending could have in limiting the availability of
financing for the purchase of manufactured homes. We strongly urge the CFPB to tailor
regulations to address the unique nature of manufactured housing financing where low liquidity
and limited credit accessibility constrain mortgage options available to low- and moderate-
income families seeking to buy a manufactured home.

We support responsible lending policies and consumer protections throughout the home buying
process and seck to provide the best products and transparency for consumers. Unfortunately,
regulations prescribed in the Dodd-Frank Act, if implemented without specific consideration of
manufactured housing, could have significant unintended consequence of eliminating housing
finance options for families seeking to purchase affordable manufactured homes. We seek to
ensure the CFPB issues guidance to accommodate the unique structure of manufactured housing
financing. Thus, we ask the CFPB to:

e Minimize the burdensome HOEPA high-cost mortgage standards placed on
manufactured housing. The new Home Ownership and Equity Protection Act (HOEPA)
high-cost mortgage triggers in Section 1431 of the Dodd-Frank Act may ultimately limit the
number of housing options available to consumers. There is strong recognition that large
multi-national banks and small community banks cannot be regulated the same way. The
same consideration is needed for the level of regulation and price pressures associated with
originating a $200,000 loan for a site-built home versus a $20,000 manufactured home loan.
We urge the CFPB to ensure regulations adequately recognize these price pressures and the
challenges of lending in the manufactured housing market so the ability to purchase
affordable manufactured homes will not be limited for low- and moderate-income families.

o Ensure lenders still serve manufactured housing markets. Dodd-Frank establishes a new
definition for a “qualified mortgage” that includes ‘ability to repay’ requirements and
underwriting and fee guidelines. When considering smaller-size manufactured home
purchases, the impact of proposed points and fees caps on manufactured home lending is
significant. We urge the CFPB to ensure the new standard does not deter lenders from
serving manufactured home consumers because they are unable to fully recapture the fixed
costs associated with a manufactured home loan.

FRINTED ON HECYCLED PAPER



¢ Eliminate conflicting federal mortgage origination standards. Multiple definitions and
standards for mortgage origination, such as those in Section 1401 of Dodd-Frank and the
SAFE Act, are confusing to the industry, consumer and regulators. In addition, the definition
outlined in the Dodd-Frank Act may create unintended regulatory and compliance risks. The
definition is based on traditional mortgage market roles and does not consider the unique
lending model of the manufactured housing market. We urge the CFPB to ensure a level
playing field in the residential mortgage market with a clear and consistent standard
recognizing the unique activities of the manufactured home sales process.

In crafting the multitude of new housing finance rules required under Title XIV of the Dodd-

Frank Act, we urge the CFPB to carefully consider these issues. We look forward to working
with you on this matter.

Sincerely,

]
. _
W’“ BNV ”
Step¥en Fincher Ipe Domelly  (/ GaryMiller

Member of Congress ember of Congress Member of Congress
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Richard Cordray

Director
Consumer Financial Protection Bureau
1700 G Street, NW

Washington, DC 20552
Dear Director Cordray:

[ write to request information regarding the “loan level data” project which T understand the
Consumer Financial Protection Bureau is in the process of implementing to collect information
on consumer credit card accounts.

[ am informed the Bureau has contracted with a data aggregation firm and a credit reporting
agency to assemble a database, updated monthly, on credit card accounts containing detailed
account-level information on consumer accounts,

Additionally, I understand the Bureau has contacted multiple credit card issucrs to provide
information about all of the accounts in their portfolios, including data that could enable people
at the Bureau to identify the consumers whose account information is being reported.

It would be deeply distressing to American consumers and lawmakers to learn that a government
entity was amassing this information. If true, the Burcau’s unprecedented, exhaustive collection
of such detailed information—on potentially hundreds of millions of American consumers—
raises very serious constitutional, legal and sccurity concerns. This project raises questions
about the explicit authority granted by Congress to the Burcau for this purpose and motive lor
establishing such a database.

Please respond to the attached list of preliminary questions about this project. I further request
that the Bureau delay implementing the collection of this information until my colleagues on the
House Financial Services Committee have an opportunity to review your responses and discuss
them with you and your staff,

Sincerely,

o

Bill Posey
Member of Congres$

Bloan-s Crpie B eihs



Consumer Sirandal

Previection Burceun

December 31, 2012

The Honorable Stephen Fincher
1118 Longworth House Office Building
Washington, DC 20515

The Honorable Joseph Donnelly
1530 Longworth House Office Building
Washington, DC 20515

The Honorable Gary Miller
2349 Rayburn House Office Building
Washington, DC 20515

Dear Congressmen:

Thank you for your letter about the potential impact of the Bureau’s mortgage
rulemakings under the Dodd-Frank Wall Street Reform and Consumer
Protection Act on the availability of credit for manufactured housing.

The Bureau understands that a “one size fits all” approach to rulemaking wili
not work in the mortgage market. Through the public comment process and
our own outreach, we have gathered extensive feedback on the need to tailor
the requirements of the final mortgage rules to fit different products, including
loans to finance the purchase of manufactured housing. Director Cordray and
CFPB staff met with the Manufactured Housing Institute on December 17 to
hear their views on the CFPB’s mortgage market rulemaking.

We appreciate your taking the time to share your thoughts on this matter and
will take this feedback into account in the forthcoming final rules, where we
are working to strike the appropriate balance between protecting consumers
from harmful practices and preserving access to credit.

Sinc?/,

#
2

Tim Sheehan
Deputy Assistant Director for Legislative Affairs




January 4, 2013

The lonorable Richard Cordray
Director

Consumer Iinancial Protection Burcau
1500 Pennsylvania Avenue, N.W.

Washinglon, D.C. 20220
Dear Director Cordray:

As the Consumer Financial Protection Burcau {(CFPB) continues its rulemakings to protect
homeowners across the country, [ ask that you exercise your statutory discretion to cnsure that
new regulations are not overly burdensome for low-income homcowners purchasing non-
traditional homes.

In response to the housing bubble that fueled the 2008 financial crisis, the Dodd-Frank Act
expanded Home Ownership and Equity Protection Act’s definition of high-cost mortgages to
include {irst mortgages with interest rates 6.5 percent greater (or 8.5 percent greater for
morigages on propertics under $50,000) than the average prime offer rate. Mortgages with points
and fees in excess of 5 percent of the total transaction amount for loans of at least $20,000 (or 8
percent of the total transaction cost or $1,000, whichever is greater, for loans less than $20,000)
are also classified as high-cost.

For standard mortgages on residential properties, these triggers will ensure that mortgage lenders
provide adequate information and protections to buyers. However, the expanded high-cost
triggers could limit borrowing opportunities for low-income borrowers, cspecially those taking
out mortgages to purchase manufactured housing. Mortgages for manufacturcd housing are
especially low in value both because the homes are less expensive and because the houses are not
affixed to land, so the mortgage does not include any additional land costs. According to the
Census Burcau, in 2011, the average sales price for a single manufactured home was $40,600,
substantially below the $50,000 amount in statute. As a result, interest rates and fees are often a
larger percentage of manufactured home mortgage costs, putting many of thesc mortgages under
the high-cost mortgage umbrella.

The heavy compliance costs and potential penaltics associated with high-cost mortgages make
lenders unlikcely to issuc these loans. While these disincentives will help alleviate bubbles in the
general housing market, they could also prove devastating to low-income families looking to
purchase manufactured housing.

I ask that the Consumer Financial Protection Burcau exercise its discretion to adopt high-cost
loan regulations that take into consideration the special circumstances involved in manufactured
home morlgages. As you have noted in the past, under Section 103(bb)(2)(A) of the Truth in



Lending Act, as amended by 1431 of the Dodd-Frank Act, the CFPB has the authority to make
adjustments to the applicable percentage rate triggers if the Burcau determines that the
adjustment 1s “consistent with the consumer protections against abusive lending™ and “warranted
by the need for credit.” Given the profound impact an overly broad interpretation of high-cost
mortgage could have for low-income home buyers, [ ask that you use vour statutory discretion in
rulemaking.

Thank vou for considering my views on this imporlant matter.

Sincerely,

Sherrod Brown
United States Scnator



Canstine Firangial

Frotootion Buead

January 7, 2012

The Honorable Sherrod Brown
713 Hart Senate Office Building
Washington, DC 20510

Dear Senator Brown:

Thank you for your letter about the potential impact of the Bureau’s mortgage
rulemakings under the Dodd-Frank Wall Street Reform and Consumer
Protection Act on the availability of credit for manufactured housing.

The Bureau understands that a “one size fits all” approach to rulemaking will
not work in the mortgage market. Through the public comment process and
our own outreach, we have gathered extensive feedback on the need to tailor
the requirements of the final mortgage rules to fit different products, including
loans to finance the purchase of manufactured housing. Director Cordray and
CFPB staff met with the Manufactured Housing Institute on December 17 to
hear their views on the CFPB’s mortgage market rulemaking.

We appreciate your taking the time to share your thoughts on this matter and
will take this feedback into account in the forthcoming final rules, where we
are working to strike the appropriate balance between protecting consumers
from harmful practices and preserving access to credit,

Sincerely,
N




January 7, 2013

Mr. Richard Cordray

Director

Consumer Financial Protection Bureau
1700 (7 Street, NW

Washington, DC 20552

Dear Director Cordray:

[t has come to our attention that the Consumer Financial Protection Bureau (CFPB) is
considering a rule that will make access to credit more difficult for certain safe borrowers with
large loans. As part of CFPB's pending rule to define the Qualified Mortgage (QM), our
understanding is that jumbo loans with higher debt-to-income ratios would not have the same
flexibility and opportunity to qualify for the QM definition as non-jumbos.

This obviously would have a disproportionate impact on California and other high cost
states, potentially limiting access to affordable credit even more, and making housing — already
very expensive in those areas — even less affordable.  While we fervently support strong rules to
ensure that lenders are making loans that borrowers have the ability to repay, we would be
equally concerned if Californians inadvertently were not given the same flexibility and access to
affordable credit enjoyed by the rest of the nation.

Jumbo loans, even though they often are safer than smaller loans, already are more
expensive than mortgages that fit below the GSE loan limits. As you prepare to issue the final
rule, we urge you to avoid placing these loans even more out of reach to safe borrowers and to
include the same flexibility provided to non-jumbo loans.

Thank you for your consideration, and we look forward to your response.

Sincerely,

" : A i 3 i
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Barbara Boxer . _4 - Dianne Feinstein
United States Senator =" United States Senator



January 7, 2013

Mr. Corcy Stone

Assistant Director for the Office of Deposits, Cash. Collections, and Reperting Markets
Consumer Financial Protection Bureau

1700 G Street. NW

Washington, DC 20552

Dear Mr. Stone:

Thank you for testilying before the Committee on Banking, Housing. and Urban Affairs at our
Financial Institutions and Consumer Protection Subcommittee hearing on December 19, 2012
entitled *Making Sense of Consumer Credit Reports™ In order to complete the hearing record, we
would appreciate your answers to the enclosed questions as soon as possible. When formatting
your response, please repeat the question, then your answer. single spacing both question and
answer. Please do not use all capitals.

Send your reply to Ms. Dawn L. Ratliff, the Committee’s Chiel Clerk. She will transmit copics
to the appropriate oftices, including the Committee’s publications office. Due to current
proccdures regarding Senate mall, it is recommended that you send replies via e-mail in a MS
Word, WordPerfeet or .pdt attachment to Dawn _Ratliffebanking senate. gov.

If you have any qucstions about this letter, please contact Ms. Ratliff at (202)224-3043.

Sincerely,

Tim Johnson
Chairman -

TIidr



January 14, 2013

The Honorable Tom Carper

Chairman

Committee on Homeland Security and Governmental Affairs
U.S. Senate

Washington, D.C. 20510

The Honorable Darrell Issa

Chairman

Committee on Oversight and Government Reform
U.S. Housc of Representatives

Washington, D.C. 20515

Dear Chairman Carper and Chairman Issa:

I am writing on behalf of the Consumer Financial Protection Bureau (CFPB
or Bureau) in responsc to the recommendations in the Government
Accountability Office’s (GAO) report, Elder Justice: Lack of a National
Strategy Limits Nuation's Ability to Combat Elder Financial Exploitation,
GAO-13-110.

The CFPB agrees with the general recommendation that a collaborative
and coordinated cffort by federal agencies can help optimize strategies to
combat this threat to the well-being of older Americans. The Bureau also
concurs with the two recommendations addressed to the CFPB.

With regard to collaboration and coordination, the Bureau’s Office of
Financial Protection for Older Americans (Office for Older Americans) is
actively developing collaborative relationships on the federal, state and
local level, with public and private entities, for current and future targeted
strategies. As the only federal office specifically dedicated to the financial
health of American consumers aged 62 and older, we believe we can make
a unique contribution in this area. In October 2012, the Bureau joined
with ten other federal agencies to convene the federal Elder Justice
Coordinating Council. The Council is expected to serve as an important
avenue to coordinate strategy to prevent, detect and redress elder abuse,



including financial exploitation. Representatives of member agencies are
evaluating the issues and recommendations raised by elder abuse experts
at the inaugural meeting, with the goal of developing a unified agenda for
the Council.

We agree that the Bureau should develop and disseminate information for
financial institutions on the circumstances under which they would not
violate relevant federal consumer financial laws, should they release
relevant bank records to law enforcement and Adult Protective Services
(APS) agencies. Financial institutions (inciuding banks, credit unions and
other “non-bank” providers of consumer financial products and services
supervised by the Bureau) can play a key role in preventing and detecting
elder financial exploitation. Prompt reporting of suspected abuse can
trigger appropriate intervention, prevention of financial losses, and other
remedies.

Like GAO, the Bureau has heard concerns and questions from financial
institutions as to whether sharing personal account holder information
when reporting elder financial exploitation is permissible under federal
law. The Gramm-Leach-Bliley Act (GLBA) establishes privacy protections
for account holders but provides several specific exceptions to the notice
and opt-out requirements generally imposed by GLIBA before nonpublic
personai information can be shared with nonaffiliated third parties. These
exceptions generally permit the sharing of nonpublic personal information
with state and federal agencies for the purpose of reporting suspected
elder financial abuse. The Office for Older Americans, in collaboration
with other Bureau offices, is developing strategies for communicating
clearly to a spectrum of financial institutions that GLBA generally does not
prohibit them from reporting suspected abuse to—or respond to requests
for personal information from—law enforcement, APS agencies, and other
relevant entities. In addition, the Bureau is exploring options for
collaborating with other federal agencies to provide this guidance to
financial institutions. Through its efforts, the Bureau intends to convey
that these actions are permissible and important.

In addition, we agree that the Bureau can play a key role in developing a
plan to educate financial institutions on how to recognize and report elder
financial exploitation. The Bureau has received requests from financial



institutions about the availability of staff training programs. The Office for
Older Americans has collected information on training programs that are
currently available or in use by financial institutions, and has shared
information with financial institutions and their industry associations
seeking to train staff on identifying and reporting elder financial
exploitation. We are considering options for providing more extensive
assistance to financial institutions that request information, curricula, and
matetrials.

We appreciate the GAO’s interest in elder financial exploitation and its
recommendations regarding the role that federal agencies can play to
improve the lives of older Americans.

Sincerely,
Moo
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Hubert H. Humphrey 11
Assistant Director
Office of Financial Protection for Older Americans

ce: Ms. Kay E. Brown, U.S. Government Accountability Office
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January 15, 2013

The Honorable Richard Cordray
Director

Consumer Financial Protection Bureau
1700 G Street, NW

Washington, DC 20552

Director Cordray:

I am writing to express my concern regarding the Consumer Financial Protection Bureau’s
(CFPB) process for assessing the potential impact that its rules and regulations can have on our
economy.

As the CFPB develops rules and regulations in the financial services marketplace, it is
essential that it engage in thorough and comprehensive cost-benefit analyses to examine the effect
that such rules may have on American job growth. As you are aware, Section 1100G of the Dodd-
Frank Act requires the CFPB to convene small business panels before promulgating rules.

I support that process, but recommend that the agency make even greater efforts to protect
our economy from harmful unintended consequences in the rulemaking process. While I am in favor
of providing consumers with a safe marketplace, a balance must be struck between the need to
protect consumers and the economic hindrance posed by overly burdensome regulations.

Regulations placed on an industry too often have a disproportionate impact on small
businesses that are severely burdened by increasing compliance costs and mounting paperwork. As a
result, many of these companies are prevented from creating new jobs or forced to lay off current
employees. By taking the appropriate steps in conducting cost-benefit analyses prior to passing any
new rules or regulations, the CFPB, and any other independent agency, can help promote a more
stable regulatory environment for economic growth and job creation at the time when our country
needs it the most.

I strongly encourage the CFPB to take these concerns into consideration when engaging in
the rule-making process. Our nation’s economic growth is highly dependent on our ability to create
jobs, and in order to do so., we need the federal government to take actions that support that goal, not
hinder it.

Sj ly

STEVE STIVERS
Member of Congress
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January 28, 2013

The Honorable Steve Stivers
1007 Longworth House Office Building
Washington, DC 20515

o]
Dear Representative stivers:
Thank you for taking the time to share your thoughts about the importance of
regulatory impact analyses and the need to be mindful about how our rulemakings
may affect small businesses. Section 1022(b)(2)(A) of the Dodd-Frank Wall Street
Reform and Consumer Protection Act calls for the CFPB to consider the potential
benefits, costs, and impacts of its consumer protection regulations. Specifically, we
are to consider the potential benefits and costs of regulation to consumers and
covered persons, including the potential reduction of access by consumers to
consumer financial products and services, the impact of proposed rules on insured
depository institutions and insured credit unions with $10 billion or less in total
assets as described in section 1026 of the Dodd-Frank Act, and the impact on
consumers in rural areas. These analyses are an important tool to help evaluate
potential regulatory burdens, and our practice is to seek public comment on our
analyses of potential benefits, costs, and impacts, and to seek comment on additional
sources of data.

Because small businesses are an essential source of financial services for many
consumers, it is important to understand how our actions may affect small
businesses. Since our inception, the CFPB has designed a number of mechanisms
that help us seek input from small businesses to support our rulemaking, supervision,
enforcement, consumer education, research, and reporting functions. To create good
public policy, we consider it a priority to integrate direct input and advice from small
businesses into the CFPB’s decision-making process.

We do this in many ways, in addition to the notice-and-comment rulemaking
process. Ior example, we gather information through advisory groups such as the
Consumer Advisory Board (CAB), Community Bank Advisory Council (CBAC),
and Credit Union Advisory Council (CUAC), which include representatives of small
institutions. These groups meet several times each year, providing insight to me and
senior Bureau leadership about how the Bureau’s regulations and activities affect
both consumers and the nstitutions that provide financial services. We also hold
meetings, roundtables, field hearings, and other events around the country, during
which we hear directly from small businesses. And we have developed new ways to
receive input from both consumers and businesses affected by our work, such as the

testing we have done on integrating mortgage disclosure forms under TILA and
RESPA.



In addition, the Regulatory Flexibility Act (RFA), as amended by the Small Business
Regulatory Enforcement Fairness Act (SBREFA) of 1996, requires Federal agencies
to consider the potential economic impact of regulations on small entities, including
small businesses. RFA requirements apply to rules that are subject to notice-and-
comment rulemaking requirements, unless the agency certifies that the rule will not
have a significant economic impact on a substantial number of small entities. Where
the Bureau does not make such a certification, the RFA and Dodd-Frank Act section
1100G require us to take additional steps. First, the Bureau is required to convene a
small business review panel to gather input directly from small entities prior to
issuing the proposed rule. Small business review panels fit into the Bureau’s broader
efforts to engage in evidence-based rulemaking and sensitize all of us to the issues
and concerns of small businesses. Second, like all other Federal agencies, the
Bureau is required to conduct a written analysis of the potential impacts and
alternatives at both the proposal and final rule stage.

The results of these efforts demonstrate our understanding that in rulemaking, one
size does not necessarily fit all. For example, the remittance transfer rule we issued
contains an exemption for institutions that regularly conduct 100 or fewer remittance
transfers per year. Our recent work on the Ability-to-Repay rule has led us to
propose a further provision to confer Qualified Mortgage status upon certain loans
made and held in portfolio by smaller creditors, including a potentially large number
of community banks and credit unions. Similarly, our recent mortgage servicing rule
recognizes that smaller servicers typically approach servicing quite dlfferently from
larger servicers; and so it includes certain exemptions for those servicers that service
5000 or fewer mortgage loans that they or an affiliate either own or originated — a
provision that again will be helpful to community banks and credit unions.

Finally, the Bureau is seeking to reduce burden by supporting compliance efforts
after its rules are finalized. For example, Bureau staff presented a webinar on
remittance requirements which was attended by over three thousand industry
representatives.  We also released a small business compliance guide for the
remittance rule written in plain English, and our staff continues to provide guidance
by answering questions we receive from institutions. We will be undertaking similar
efforts over the coming year for our mortgage rulemakings.

1 appreciate your interest in these important issues, and I hope you find this

information helpful. Please feel free to call me any time on this or any other matter
(202.435.7404).

Sincerely, M Vs m aﬁ:z'u

Cpdr ik woant

Richard Cordray /u?wﬂ s wald i ”‘3"‘7’@
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January 25, 2013

Honorable Rickard Zordray

Consumer Financia' Protcction Bureau
1500 Pennsylvania Avenue, N.W.
Washington, D.C. 20220

Dear Mr. Cordray:

I write today to add-ess the opinion of the U.S. Court of Appeals for the D.C. Circuit that the
“recess” appointments to the National Labor Relations Board—made under the same
circumstances as vour appointmeni—-are unconstitutional. This opinion raises grave doubts as to
whether vour appointment and tenure as Director of the Consumer Financial Protection Bureau
are valid. The Coun found that the President’s actions, if allowed to stand, would “wholly defeat
the purpose of the Framers in the careful scparation of powers,” and I agree. In light of these
doubts and in respect of the Constitution, I believe it appropriate that you resign your position,
cftectively immediately.

In I'ebruary 2012, [ submitted written questions to your office, following up on your appearance
before the Senate B.anking Committee on February 1, 2012, In my questions, I expressed worry
about the costs to our cconomy and to our financial institutions of complying with rules and
supervisions undertaken by the Bureau, only for those rules and enforcement actions to later be
set aside by a court that finds your authority invalid. I asked whether your Research, Markets and
Regulations Division was weighing the possibility that rules would be vacated by a court in
precisely this scenario, when performing a cost-beneflt analysis. Unfortunately, you responded
that such an analysis was not being conducted. Therefore, today [ requested the Comptroller
General to identify potentially invalid rules and enforcement actions and quantify the negative
cconomic impact th at resulied.

[ do not take lightly the request that you resign, but as someone who has taken an oath to uphold
the Constitution. [ believe it is the only option.

Sincerely,

Senator Mike Johanns



January 25, 2013

The Honorable Richard Cordray
Director

Consumer Financial Protection Bureau
1700 G Streei, N. W,

Washington, DC 20552

Dear Dircctor Cordray:

On behalf of the Senate Committce on Banking, Housing, and Urban Affairs. I am writing to
confirm that you will testify before the Committee at our hearing entitled “Wall Street Reform:
Oversight of Financial Stability and Consumer and Investor Protections.” The hearing is scheduled
for Thursday, February 14 at 10:30 am. The hearing will take place in the Committee’s hearing
room located in the Dirksen Senate Office Building, Room 338.

The Committec would like your testimony to focus on your agency’s overall implementation of the
Wall Street Reform Act (“Act™). We would like you to highlight significant milestones in your
agency’s implementation of the Act, as well as specific examples of how your agency’s rules and
actions are fulfilling the stated purpose of the Act “[t]o promote the financial stability of the United
States by improving accountability and transparency in the financial system, to end “too big to fail’,
to protcct the American taxpayer by ending bailouts, [and] to protect consumers from abusive
financial services practices....”

Please also describe any significant rulemakings under the Act that your agency has yet to finalize,
your anticipated timeline for finalizing those rules, and any impediments that may delay
implementation of those rules. Additionally, for the major Wall Street Reform requirements that
vour agency has alrcady finalized, please describe any observed or anticipated effects of those
requirements on your regulated entitics and any challenges you may face in asscssing compliance
with those rules in the short- and long-term.

For purposes of the Committec Record and printing, your written statemcnt must be submitted in
electronic form by e-mail 1o jeanette quick@banking.senate.gov and

dawn ratliffii@banking.senate.gov. Also, two ORIGINAL copies of the statement must be included
for the printers, along with 73 copics for the use of Committee members and staft. Your statement
should be sent no later than 24 hours prior to the hearing. Your oral statement should be
approximately S minutes in duration. Your full statement will be made part of the hearing record.



Director Cordray
January 25, 2013
Page 2 of 2

If you have any questions regarding the hearing, please contact Jeanctte Quick at (202) 224-0893 or
at jeanette_quick{@banking.senate.gov.

Sincerely,

L e PR

Tim Johnson
Chairman
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February 1, 2013

Hon. Richard Cordray

Dircctor

Consumer Financial Protection Burcau
1700 G Streer, NW

Washington, DC 20552

Dear Director Cordray:

President Obama’s resubmission of your nomination to lead the Consumer Financial
Protection Bureau has rencwed public interest in the unaccountable structure of this powerful
new agency. The recent D.C. Circuit decision striking down the President’s attempted recess
appointments (o another agency — made on the same day as your recess appointment — also
casts a shadow over the CI'PB and your nomination.' I write today to ask for your commitment
to work toward some basic accountability reforms of the Bureau, the merits of which you and |
have discussed on several occasions.

The CFPB has vast power (o limil consumer choices on everything from buying a first
home to paying for a college education. As you noled in testimony betore Congress, the
Bureau’s broad regulatory mandate is “a little bit of a puzzle™ because it is in some arcas wholly
undefined and. in other areas, unlimited by past standards adopted by other financial regulators.’
Rather than clarify its mandate by developing clear rules of the road, the Bureau has largely
taken a “facts and circumstances™ approach over the past year. This know-it-when-we-see-it
approach to regulation gives little notice or certainty to businesses and consumers about what is
permitted or prohibited. In effect, it gives the Burcau almost unchanncled discretion to inttiate
enforcement actions on a case-by-case basis.

That kind of authority would be troubling in any hands. But the CFPB is no ordinary
regulator. By law. the CFPB writes its own budget without congressional approval, is controlled
by a single person, and cannot be restrained by other regulators unless its actions threaten the
stability ol the entire banking system. No other federal regulator has so much power over
cveryday cconomic decisions, with so little responsibility to answer to the American people and
their clected representatives,

' Noel Canning v. Nat'l Labor Relations Bd., No. 12-1115 (D.C. Cir. Jan. 25, 2013).

> How Will the CFPB Function Under Richard Cordray: Hearing Before the Subcomm. on TARP,
Financial Services, and Bailouts of Public and Private Programs of the H. Comm. on Oversight & Gov't Reform,
[ 12th Cong. (2012) (testimony of Richard Cordray); see also Dodd-Frank Acl. Pub. .. No. 111-203, tit. X, sec.
L022(bX4)B).



As you and | have discussed, there are some commonsense reforms that would bring the
CFPB’s structure in line with other agencics of similar importance.

First, the CFPB should be funded through the normal, transparent appropriations process.,
Under current law. the CFPB has access to an annual blank check worth more than $400 mitlion.
The Dodd-Frank Act actually bars congressional appropriators from even attempting to “review™
the CI'PB’s self-funded budget:a Instead, the law authorizes the CFPR Director to unilaterally
claim up to 12% of the I'cderal Reserve Board's $3.7 billion in annual operating expenses, with
no congressional alppr()\-'al].4 Meanwhile, the Bureau is free to pay out large salaries, with a
reported 60% of its employees making more than $100,000 per year by last account. To ensure
accountability and fiscal responsibility, | believe the Bureau should be subject to the same
appropriations process that applics to other independent agencies including the Sccurities and
Exchange Commission, the Commodity Futures Trading Commission, and the Consumer
Product Safety Commission.

Second, the Burcau’s powers should not be lodged in the hands of a single director but
instead should be entrusted to a multi-member board — much like the Federal Reserve Board,
the SEC, the CFTC, and other independent agencies with comparable authority. As vou noted
when we discussed this issue, leadership by a bipartisan board provides some stability and
continuity in regulation over time. Concentration of power in a single director who cannot be
removed by the President and need not answer 1o congressional appropriators creates an obvious
opportunity for abuse.

The Obama Administration’s refusal to even engage on these and other proposed reforms
has resulted in an impasse on your nomination, as evidenced by a letter issued today by 42
Senators,

As a nominee to lead an independent agency. you have an opportunity to stake out a
reasonable position on these proposals independent of the White House., Now is the time to
exercise that independence and lend your support to these commonsense reforms to make the
Buareau more effective and accountable to the American people, so that the Senate can find a path
forward on your nemination.

Sincerely

Rob Portman

3 Dodd-Frank Act. tit. X sce, 101 7@}2)C).

1d, sec. 1017(a)(1)-(2).
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February 11, 2013

Honorable Mike Johanns
404 Russell Senate Office Building
Washington, D.C. 20510

Dear Senator Johanns:

I appreciate your taking the time to share your views about the recent opinion of the
U.S. Court of Appeals for the D.C. Circuit regarding the President’s appointments to
the National Labor Relations Board. Because the Consumer Financial Protection
Bureau is not a party to that case, the ruling has no legal effect on the Bureau,
Nonetheless, in light of our prior discussions about my appointment and your
continuing interest in these issues, | felt that it was appropriate to provide you with a
fuller explanation of how I perceive my constitutional responsibilities under the
circumstances.

The Consumer Bureau was created by Congress in the Dodd-Frank Wall Street
Reform and Consumer Protection Act. That statute is now the law of the land, and
its provisions can only be altered by Congress, acting through the legislative process
specified in Article 1 of the Constitution. The law itself imposes direct legal duties
upon the Bureau and its Director, which we are charged to carry out, as provided in
Article II of the Constitution. More than a year ago, the President did appoint me
Director of the Bureau, and that action is presumed to be lawful unless it is
invalidated by an order of a court that has been finalized afier all avenues of judicial
appeal have been exhausted, in accordance with Article 111 of the Constitution.

1 therefore respectfully decline your request that | resign my position as Director at
this time. Pursuant to the law properly enacted by Congress, the Bureau will
continue to carry out its legal duty to fulfill the legislative mandate by working to
protect all Americans in the consumer financial marketplace. Finally, as always, |
am entirely available to discuss these issues further with you at any time. Thank
you.

Sincerely,
kol

Richard Cordray
Director
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February 11, 2013

The Honorable Rob Portman
338 Russell Senate Office Building
Washington, D.C. 20510

Dear Senator Portman;

[ write to address some of the issues raised in your letter to me dated February

1, 2013, and to assure you of both my continued commitment to accountability
at the Consumer Financial Protection Bureau and my willingness to engage in

further discussions with you on these issues.

As you know, all federal banking regulators — including the Consumer Bureau
— are funded independently, outside of the appropriations process. Congress
has consistently provided for independent funding for banking regulators to
allow for long-term planning and to ensure that banks are examined regularly,
thoroughly, and in a manner insulated from political influence. The Bureau’s
independent funding mirrors that of its fellow independent banking regulators,
except that the Bureau is the only independent banking regulator with a hard
cap on its funding, which was imposed by Congress itself. Our funding was a
central issue during the debate over the Dodd-Frank Wall Street Reform and
Consumer Protection Act. The statutory compromise that resulted included
independent funding caps for the Bureau at levels that are a fraction of the
funding levels for other independent banking regulators. In addition, our
financial statements are required to be audited annually by the Government
Accountability Office, the investigative arm of Congress; our operations and
budget must be audited annually by an independent auditor from the private
sector; the Bureau is audited regularly by its Inspector General; the Bureau is
required to submit reports to Congress twice each year with information about
its budget; and I am required to testify before Congress at least twice annually
on the contents of those reports.

The Consumer Bureau’s accountability and structure also were central issues
during the debate over the Dodd-Frank Act and were resolved by the Congress
in our governing law. The statutory compromise that resulted ensured that
there are multiple and, in some cases, unprecedented checks on our authority.
Like other regulatory agencies, the final actions of the Bureau, including our
final rules, are subject to judicial review under the Administrative Procedure



Act, and may be set aside by the courts. In addition, Congress may overturn
any rule of the Bureau by enacting a statute. But the Bureau also is subject to a
provision allowing the Financial Stability Oversight Council to review and
overturn our regulations; no other regulator is subject to this veto provision.
The Bureau also is required to consult with other federal regulators about
prudential, market, and systemic objectives during its rulemakings. Unlike
every other federal financial regulator, our rulemakings are subject to the
Small Business Regulatory Enforcement Flexibility Act review panel process,
which requires us to consult with affected small businesses during the
development of certain rules prior to proposing them for public comment. We
are required to reassess significant rules every five years. We are required to
consider not only the potential costs and benefits of our rules for industry and
consumers (including potential reductions in access to credit or other financial
services), but also the specific impact of our proposed rules on banks and
credit unions with $10 billion or less in assets, as well as the impact on
consumers in rural areas. The latter provisions are also unique to the Bureau.
Before issuing an examination report about a depository institution, we must
share a draft of the report with the prudential regulator and take into account
their comments. And we are required to report to Congress twice a year,
including information on all significant rules and orders that we adopt.

It is true that the Consumer Bureau is led by a single individual, as are many
Federal agencies. For 150 years, the same has been true of the Office of the
Comptroller of the Currency, which is the agency charged with overseeing the
safety and soundness of national banks. The same is also truc of the Federal
Housing Finance Agency, which Congress created in 2008 to strengthen
regulatory and supervisory oversight to ensure the safety and soundness of the
GSEs and other vital components of the American mortgage market. As
Director of the Bureau, | have made it a priority to be accountable both to the
American people and to Congress. That commitment is demonstrated by the
fact that officials of the Bureau have already testified before Congress 29 times

— more than once a month since we assumed our regulatory authority on July
21,2011.

As we have discussed, | am always glad to hear suggestions from you and your
colleagues about how the Bureau can improve its work. Yet my focus has
been — and remains — on successfully accomplishing the important work that
Congress has given us to protect our fellow Americans as they take part every
day in consumer financial markets. So far, we are producing results. We have



worked closely with our fellow regulators to return $425 million to consumers
who were mistreated by their credit card companies. We are examining both
banks and non-bank financial institutions for compliance with the law, and
have addressed and resolved many issues through these efforts. We are
working to protect servicemembers, students, and older Americans in
consumer financial markets. Our Consumer Response team has helped more
than 100,000 consumers with individual problems related to credit cards,
mortgages, student loans, and bank accounts. And we have faithfully followed
the law that Congress enacted by adopting sensible rules, on time, designed to
help consumers through their mortgage experience - from signing up for a loan
to paying it back. These efforts demonstrate our commitment to a balanced
approach that protects consumers, supports responsible financial providers, and
provides greater certainty for consumer financial markets and the American
gconomy.

If you have additional thoughts about how the Bureau can best carry out its
duties imposed by the Congress in our governing law, I welcome them and will
give them careful consideration. And I am also available to discuss these
issues further with you at any time. Thank you.

Sincerely,

Richard Cordray
Director
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February 11, 2013

The Honorable Jeff Merkley
313 Hart Senate Office Building
Washington, DC 20510

The Honorable Johnny Tsakson
131 Russell Senate Office Building
Washington, DC 20510

Dear Senators Merkley and Isakson:

Thank you for your letter about the potential impact of ability-to-repay
regulations on self-help nonprofit housing organizations. As you know, the
Truth in Lending Act, as amended by title XIV of the Dodd-Frank Wall Street
Reform and Consumer Protection Act, generally prohibits creditors from
making residential mortgage loans without determining that the consumer has
a reasonable ability to repay the loan. The Consumer Financial Protection
Bureau (Bureau) issued a final rule implementing ability-to-repay requirements
on January 10, 2013, In addition to the final rule, the Bureau also issued a
proposed rule that would make certain modifications to these requirements.
One of the proposed medifications would provide an exemption for certain
nonprofit creditors, which could apply to entities like those referenced in your
letter if certain conditions under the proposal are met.

Many nonprofits, including those that employ a “self-help model,” play a vital
role in providing credit to low-income families. The underwriting methods
used by these creditors, which focus on intensive personal interactions, seem
likely to result in affordable mortgage credit extended in a responsible manner.
Given that the ability-to-repay requirements are a critical component in
preventing a return to the harmful practices of the past, we want to make sure
that our rule appropriately takes into account various underwriting models that
different types of nonprofits may employ, and that we build a strong
administrative record to ensure that we have properly calibrated consumer
protections and potential regulatory burdens. To achieve this result, and as
part of our efforts to make decisions in an open and transparent manner, we
have solicited feedback on our proposed exemption. We believe that public
comment on these issues will enable us to craft final regulations that maximize



the availability of affordable credit while minimizing the risk of potential harm
to consumers.

The comment period for the Bureau’s proposal closes on Monday, February
25,2013. We expect to review the data and comments, design appropriate
modifications, and issue a final rule promptly. We welcome your feedback
through the notice and comment process during our deliberations, and would
encourage others to respond to our proposal as well. Please let us know if you
have any questions or if we can provide additional information. We look
forward to continuing our dialogue with you about the Bureau’s ongoing
efforts to ensure that all Americans have access to responsible and robust
markets for consumer financial services.

Sincerely, fm’f “‘Q
7’2 { I @’;‘:ﬁ:@ 1‘;’}4 M/‘&l ‘ﬁ

-

Richard Cordray fW ! ﬁ ud

Director

CC:  The Honorable Mark Begich
The Honorable Saxby Chambliss
The Honorable Al Franken
The Honorable Mike Johanns
The Honorable Tom Udall
The Honorable Roger Wicker
The Honorable Ron Wyden
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February 11,2013

The Honorable Jeff Merkley
313 Hart Senate Office Building
Washington, DC 20510

The Honorable Johnny Isakson
131 Russell Senate Office Building
Washington, DC 20510

Dear Senators Merkley and Isakson:

Thank you for your letter about the potential impact of ability-to-repay
regulations on self-help nonprofit housing organizations. As you know, the
Truth in Lending Act, as amended by title XIV of the Dodd-Frank Wall Street
Reform and Consumer Protection Act, generally prohibits creditors from
making residential mortgage loans without determining that the consumer has
a reasonable ability to repay the loan. The Consumer Financial Protection
Bureau (Bureau) issued a final rule implementing ability-to-repay requirements
on January 10, 2013. In addition to the final rule, the Bureau also issued a
proposed rule that would make certain modifications to these requirements,
One of the proposed modifications would provide an exemption for certain
nonprofit creditors, which could apply to entities like those referenced in your
letter if certain conditions under the proposal are met.

Many nonprofits, including those that employ a “self-help model,” play a vital
role in providing credit to low-income families. The underwriting methods
used by these creditors, which focus on intensive personal interactions, seem
likely to result in affordable mortgage credit extended in a responsible manner.
Given that the ability-to-repay requirements are a critical component in
preventing a return to the harmful practices of the past, we want to make sure
that our rule appropriately takes into account various underwriting models that
different types of nonprofits may employ, and that we build a strong
administrative record to ensure that we have properly calibrated consumer
protections and potential regulatory burdens. To achieve this result, and as
part of our efforts to make decisions in an open and transparent manner, we
have solicited feedback on our proposed exemption. We believe that public
comment on these issues will enable us to craft final regulations that maximize



the availability of affordable credit while minimizing the risk of potential harm
to consumers.

The comment period for the Bureau’s proposal closes on Monday, February
25,2013. We expect to review the data and comments, design appropriate
modifications, and issue a final rule promptly. We welcome your feedback
through the notice and comment process during our deliberations, and would
encourage others to respond to our proposal as well. Please let us know if you
have any questions or if we can provide additional information. We look
forward to continuing our dialogue with you about the Bureau’s ongoing
efforts to ensure that all Americans have access to responsible and robust
markets for consumer financial services.

Sincerely,

Richard Cordray
Director

CC:  The Honorable Mark Begich
The Honorable Saxby Chambliss
The Honorable Al Franken
The Honorable Mike Johanns
The Honorable Tom Udall
The Honorable Roger Wicker
The Honorable Ron Wyden



Uebruary 13, 2013

‘The Honorable Richard Cordray

Director of Consumer Financial Protection Burcan
1700 G St., NW

Washington, DC 20552

Dear Director Cordray,

It is with great concern that I write to vou regarding a recent report issued by New York State’s Department
of Financial Services that found as much as $200 million in insurance payments due to the vicums of
Supersiorm Sandy that has vet to be released. It is absolutely critical to the state’s economy and the well-
being of these families that thev are able to reccive their insurance payments so that they are able to make the
necessary repairs to their homes and begin the critical siep of rebuilding their lives,

As a result of Superstorm Sandy, more than 335,000 homes in New York State were either damaged or left
completely uninbabitable. Thankfully, many of these residents were covered by homeowner’s insurance that
could help offset costly repairs. However, a full month after the storm made landfall, there were multiplc
reports of delaved insurance payments forcing homeowners to postpone the work needed to repair their
damaged property. State regulators then initiated an inqguiry and found that hundreds of millions of dollars
due to homeowners are being delaved by financial instmitions that are holding these payments In escrow as a
result of and-fraud regulations implernented by insurance companies.

Tt should be noted that the damages resulting {rom Superstorm Sandy contribured 1o an unprecedented
volume of property damage claims and subsequent insurance payments, which inundated these financial
instimation. Because of these large claims, the burden has been placed on these financial nsttutions to ensure
that these pavments go to the correct homeowner.

However, almost three and a half months have passed since insurance claims were filed and thousands of
families are unable to move back into their homes, Four of the Unired States largest banks are delaving more
than 4,100 checks worth over $130 million. Because of these flawed regulatons, over 6,000 homeowners are
forced to delay the process of rebuilding their homes and moving on from the effects of this horrible storm.

As Director of the Consumer Financial Protection Bureau, 1 am requesting that vou initiate an inquiry that
determines the best method of expediting the transfer of insurance claims to the homeowner. With this
method, 1 ask that CI'PB urge each bank 10 use their best discretion to get homeowners the funds they
deserve in (heir restoraton efforts. Rather than using red tape to prevent homeowners from making repairs,
the banks and insurance companies should be doing everything within their power to get homeowners the
financial resources they need to rebuild their homes.

Sincerelv,

W o

Kirsten E. Gillibrand
United States Senator
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February 15, 2013

The Honorable Richard Cordray
Dircctor

Consumer Financial Protection Burcau
1800 G Street, NW

Washington, DC 20522

The Honorable Jon Leibowitz
Chairman

Federal Trade Commission
600 Pennsylvania Avenuc, NW
Washington, DC 20580

Dear Director Cordray and Chairman l.cibowitz,

We write in response 1o the CFPB’s and the FTC’s recent reports on alarming abuses
within the consumer credit reporting system and the industry’s general lack of transparency and
accountability. We appreciate the analysis performed by vour agencies, and we wish to work
with you to address concerns documented in these reports.

For example, the FTC report released on February 11, 2013 found a troubling 20 percent
of consumers could identity at least onc error in a credit report issued by one of the three major
credit reporting agencies. More than 5 percent of these consumers identified a significant error —
an error that potentially could impact access to favorable loan terms and resull in higher costs for
financial products such as insurance.

As you know, errors in credit reports can have a significant negative impact on an
individual’s ability to receive a security clearance required for military and government
employment. People can lose their jobs because of this information, and have their [amilics
thrown into chaos. They can be denied credit for purchasing automobiles necessary to commule
to and from work. They can fail to receive mortgages, or be turned down for apartments. All of
these impacts can throw familics into deteriorating financial situations that spiral out of control.

The I'TC report shed light on a cumbersome, unresponsive and nontransparent process
tor thosc consumers who dispule or try to correct errors in their credit reports. The significant
impact of consumer credit scores on the general public is not, in our minds, matched by the
dcgree of transparency and responsiveness of the consumer credit reporting system to meeling
consumer nceds. Our nation remains in a critical period of economic recovery, and tens of



millions of Americans are emerging from problematic mortgages and other debts that have
become more burdensome since the financial crisis began. We find this situation unacceptable.

We urge vou to take the information compiled in these reports and work with us to take
further action to improve consumer credit reporting. In addition, we ask that your staifs prepare a
report on whether the current legal framework regulating the credit reporting industry and
protecting consumers is sufficient, or if additional oversight or legislation in this area would be
beneficial.

Sincerely,
Yy, “
" Mark R, Warner “ Elizabeth Wacn
United States Senator United States Senator

CC:  Senator Tim Johnson
Chairman, Senate Committee on Banking, Housing, and Urban Affairs

Senator Sherrod Brown
Chairman, Subcommittee on Financial Institutions and Consumer Protection



Conmumer Tineraia

Protectior Bursan

February 21, 2013

The Honorable William Posey
120 Cannon House Office Building
Washington, D.C. 20515

Dear Representative Posey:

Thank you for your letter about the collection of information on credit card
portfolios. Title X of the Dodd-Frank Wall Street Reform and Consumer
Protection Act of 2010 (the “Act™) authorizes the Consumer Financial
Protection Bureau (CFPB or Bureau) to supervise certain consumer financial
services companies, including large depository institutions, to protect
consumers. As part of its ongoing supervision program, the Bureau, like other
regulators of financial service providers, collects loan-level credit card data
from some issuers lo inform its supervisory processes and to monitor risks to
consumers. These data help the CFPB to analyze and benchmark credit card
issuers across our supervision work, The CFPB also uses the data to assess
and examine compliance with federal consumer financial protection laws,

The data that the Bureau solicits from issuers and that it collects exclude
personally identifiable information about the individual consumers to whom
the data pertains. For example, the names of individual consumers or their
contact information, Social Security numbers, and credit card account numbers
are not included in the data. Because the information is not personally
identifiable, it also does not constitute a system of records that is subject to the
requirements of the Privacy Act of 1974, 5 U.S.C. § 552a. Nevertheless, all
such data are subject to the protections given to information that the CFPB
obtains through its supervisory authorities.! The data are managed according
to I'T security requirements that comply with Federal laws, policies, and
procedures.”

' These include protections set forth in the Act; the Bureau’s confidentiality regulations at 12
C.F.R. § 1070.40 ef seq.; Exemption 8 of the Freedom of Information Act, 5U.S.C.

§ 552(b)(8); and CFPB Bulletin 12-01, which is viewable online at
http://www.consumerfinance. gov/wp-content/uploads/ 201240 L/GC _bulletin_12-0] .pdf.

* These include the Federal Information Security Management Act of 2002 (FISMA), OMB
Circular A-130. FIPS Publications 199 and 200, and Department of the Treasury Directive 85-
01.




I hope this information is helpful. Please feel free to contact our Office of
Legislative Affairs at 202-435-7960 if you or your staff has additional
questions about this or other aspects of the Bureau’s work.

Sincerely,

Richard Cordray
Director



February 27, 2013

The [Tonorable Richard Cordray
Trector

Consumer Financial Protection Burcau
[700 G Street, NW

Washington, D.C. 20552

Dear Directer Cordray:

Thank you for tesiifying before the Committee on Banking, Housing, and Urban Affairs at our
hearing on February 14, 2013 entitied *Wall Street Reform: Oversight of Financial Stability and
Consumer and Investor Protections’ In order to complete the hearing record, we would
appreciate your answers to the conclosed questions as soon as possible. When formatting your
response, please repeat the question, then your answer, single spacing both question and answer.
Please do not use all capitals.

Send your reply to Ms. Dawn L. Ratliff, the Committec’s Chief Clerk. She will transmit copics
10 the appropriate offices, including the Committee’s publications office. Due to current
nrocedures regarding Senate mail, it is recommended that you send replies via e-mail in a MS
Word, WordPerlect or .pdf attachment to Dawn_Ratlift@dbanking.scnate.gov.

[f you have any questions about this letter, please contact Ms. Ratlifl at (202)224-3043.

Sincerely,

Tim Johnson
Chairman

Tdr



March 3, 2013

The Honorable Ben S. Bernanke The Honorable Martin J. Gruenberg
Chairman Chairman

Board of Governors of the Federal Reserve System Federal Deposit Insurance Corporation
20" Street and Constitution Avenue, NW 550 17" Strect, NW

Washington, DC 20351 Washington, DC 20429

The Honorable Richard Cordray The Honorable Debbie Matz

Director Chairman

Consumer Financial Protection Bureau National Credit Union Association
1700 G Street, NW 1775 Duke Street

Washington, DC 20552 Alexandria, VA 22314

The Honorable Thomas J. Curry
Comptroller of the Currency
Administrator of National Banks
Washington, DC 2021 9

Dear Comptroller Curry, Director Cordray, Chairman Bernanke, Chairman Gruenberg and
Chairman Matz:

1 write to you today out of concern for homeowners who have experienced significant damage 10
their homes from Superstorm Sandy. As homeowners continue to wait for their insurance
settlements to finalize, they are forced to make repairs to homes out of their own pocket, and as a
result, arc having difficulty making their morigage payments at this time.

1 am aware that many financial institutions have already allowed for a 90 day forbearance period
to provide distraught homeowners with the financial flexibility they need to make repairs 10 their
home at this challenging time. However, as we are well past the 90 day threshold, homeowners
are facing deadlines to pay as much as four months of mortgage payments at once. I am
concerned that homeowners are not going to be able to meet this deadline since they are still
grappling with significant repairs that need to be made 1o restore their homes and in many cases
have not yet received insurance settlements or other storm related aid, and would therefore be
hard-pressed to make four months of mortgage payments at once.

I respectfully request that you work with lenders and servicers to encourage them to extend the
forbearance period for at least an additional 90-day period. This policy is consistent with a 180-
day forbearance period that Government Sponsored Enterprises Federal National Mortgage
Association (Fannie Mae) and Federal Home [oan Mortgage Corporation (Freddie Mac) have
alrcady commitied 1o. I alse encourage you 10 work with lenders to altow homeowners in Sandy-



impacted areas to modify their payment schedules to phase in the back payments or make them
at the end of their mortgage term, rather than require homeowners to pay a lump sum at the end
of the forbearance period.

Many homeowners have spent their savings in an attempt to rebuild their home and atford to live
somewhere else while these repairs are being made. With your encouragement, I believe banks
will be willing to extend their forbeardnce policies for another 90 days to allow customers the
opportunity to temporarily postpone mortgage repayments without being charged late fees. And
as a result, [ believe homeowners impacted by Sandy will finally have the flexibility to get back
to current on their mortgages without the added burden of massive lump sum payments at a
moment when they can least afford it.

Thank you for your consideration of this request. Please feel frec to contact my staff at (202)
224-6542 at your convenience if you have any additional questions or comments at this time.

Singerely,

Cles E. Schumer
United States Senator



Committee on Financial Dervices

2129 Rayburn Wouse Office Building
Washington, B.E. 2095

March 4, 2013

Richard Cordray

Consumer Financial Protection Bureau
1500 Pennsylvania Avenue, NW.
Washington, D.C. 20220

Dear Mr. Cordray,

On January 10, 2013, the Consumer Financial Protection Bureau (“CFPB”) announced its
final rule implementing the Dodd-Frank Wall Street Reform and Consumer Protection Act
requirement to amend the Truth in Lending Act regarding qualified mortgages (“QMs”). The rule
requires creditors to make a “reasonable, good faith determination” of a consumer’s ability to repay
aloan. The rule further establishes protections from liability for creditors who use QMs. By
issuing this rule, the CFPB has created strict parameters within which creditors may operate
without being subject to excessive legal liability.

In June 2012, before the Subcommittee on TARP, Financial Services and Bailouts of
Private and Public Programs of the Committee on Oversight and Government Reform, you
acknowledged the likelihood that lenders would not originate loans outside of the then forthcoming
QM standard, stating “it’s hard to know what will happen in the long run in the mortgage market.
In the next couple, maybe three years, there is unlikely to be a lot of lending done outside of QM.”

Therefore, I was surprised to learn that last week at the Credit Union National Association
conference, you publicly encouraged lenders to make mortgages that fall outside of the four corners
of the QM rule. Your agency has created a safe harbor for creditors, seemingly recognizing the
liabilities that exist for lenders who make loans outside of those standards, yet you are publicly
urging those same creditors to not bind themselves to the rule. Mr. Cordray, your statements are
at best another mixed message from the CFPB. At worst, your comments display a complete
disregard for the reality of the expensive legal consequences to financial institutions for violating
the QM rule. If you truly desire that creditors venture outside the walls of the QM rule, I strongly
recommend the CFPB work to remove the repercussion of legal action, rather than simply urge
lenders to try their luck.

Sincerely, . 7 £F
P
VN s ST L

R d e

PATRICK MCHENRY /
¢ Chairman ;
' Subcommittee on Oversight and Investigations
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March 5, 2012

Richard Cordray

Director, Consumer Financial Protection Bureau
1801 L St. NW

Washington DC 20220

Director Cordray,

We applaud you for tackling the issue of short-term, small dollar lending carly in
your term as the Director of the Consumer Financial Protection Bureau (the “Bureau”).
Congress created the Bureau to protect Americans from unfair, deceptive and abusive
lending practiccs, We are glad to see the Bureau started with payday lending.

We have fought tirelessly to protect borrowers from abusive payday lending,
Payday lenders prey on desperate individuals who find themselves in need of quick cash—
often for things like a necessary car repairs or medical care.

Lenders market payday loans as short-term advances, but triple digit intcrest rates
have been shown to trap borrowers in a long-term cycle of debt that can extend beyond a
single pay period. Payday lenders recognize that their products are‘meant to be short-term
and acknowledge that repeated or frequent use can create financial hardship for
borrowers. Industry data, however, shows that payday loans rarely remain short-term.
According to the Center for Responsible Lending, over 60 percent of payday loans go to
borrowers with 12 or more transactions per year and 24 percent of payday loans go to
borrowers with 21 or more transactions per year.

During the 111* Congress, we introduced the Payday Lendir;g Limitation Act of
2010 (5.3245) to tackle the debt spiral that frequent or repeated use of payday loans can
trigger. The bill limited rollovers and prohibited creditors from issuing new payday loans
to borrowers with six loans in the previous 12 months or 90 days aggregate indebtedness.
It would have ensured that payday loans are consistent with its marketing-"short term.”



We appreciate that the Bureau’s examination guidance raiscd the issue of "sustained
use.”! However, the examination guidance took a disclosure-based approach to “sustained
use,” instead of adopting more stringent measures that would reduce the prevalence of
rollovers that trap borrowers in a spiral of debt. The Bureau has broad authority over
financial institutions, and yet the Bureau did not bar this unfair, deceptive and abusive
practice.

While we applaud you for tackling this issue, we would urge the Bureau to take
steps to address the practice of sustained use in a more robust fashion or, in the event that
statutory limitations prevent you from doing so, to provide Congress with guidance as to
authorities the Bureau needs to more robustly regulate short-term, small dollar loans. It is
imperative that we protect consumers from taking on endless, long-term debt that can
cause immense financial hardship as a result of loans that were sold as short-term.

Sincerely,
.. %fif? %ﬁb“: /;/ \-" ; . s v e
Qé I “?{ W,,_._..,_-_,..\mﬂ‘; ' ,” 4 ; ~\1 o f
R ' | . el R e
Kay R. Hagan Richard Durbin Charles Schumer
United States Senator United States Senator United States Senator

! The examination guidance defined sustained use as follows: “When a borrower cannot repay a loan by its due
date, lenders may allow the borrower to modify or “roll over” the loan by paying an additional fee to extend the
loan term. A lender may also engage in a transaction in which a borrower uses the proceeds from a new loan to
satisfy and pay off an older loan. If these transaction types are prohibited by state law, a borrower may be asked to
repay one loan before opening a new loan. This is often called a back-to-back transaction. All of these borrowing
patterns may constitute sustained use. Note that in some instances, lenders may allow borrowers to convert a
balloon payment intg an installment plan.



Consumicr Financial
Pratection Bureau

March 6, 2013

The Honorable Andre Carson
2453 Rayburn House Office Building
Washington DC 20510

Dear Representative Carson:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted 1o take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is alrcady assisting — your constitucnts.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage

payments that were wrongly applied. Since the CFPR3 began taking consumer complaints, we have
afready received 1,226 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerl'inance.gov and check out our useful web tools. In addition 1o consumer complaints, we offer
tools like our “Paying for College™ medule on making sound financial decisions about higher education,
and “AskCFPB.” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American COnsSumers.

Sincercly,

Kadas)

Richard Cordray
Director

Enclosure



Consumer Financial
Protection Bureau

March 6, 2013

The Honorahle Mark Amodei
222 Cannon House Office Building
Washington DC 20510

Dear Representative Amodei:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constitucnts.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student Joans, and credit cards - through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialtsts review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints arc handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 1,234 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out cur useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCI'PB,” which is an intcractive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of Ametican consumers,

Sincerely,

J‘? '
7&%4)
Richard Cordray
Director

Enclosure



Consumer Hinanca!
Protocton Buraal

March 6, 2013

The Honoerable Ami Bera
1408 Longworth House Office Building
Washington DC 20510

Dear Representative Bera:

Congress created the Consumer I"inancial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting - your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
morigages, student Joans, and credit cards - through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the couniry who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 19.233 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerlinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
commaon consumer financial questions,

Please [eel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Fundhuk)

Richard Cordray
Director

Cnclosure



Consermer Financial
Protoction Bureay

March 6, 2013

The Henorable Alcee L. Hastings
2353 Rayburn House Office Building
Washington DC 20510

Dear Representative Hastings:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting ~ your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the cnclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards 1o mortlgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 11,910 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web toois. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCEFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers,

Sincerely,
A 4

Richard Cordray
Director

Enclosure



Consumier Financizl
Protection Boanzau

March 6, 2013

The Honorable Alan Grayson
430 Cannon House Office Building
Washington DC 20510

Dear Representative Grayson:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted 1o take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, torward complaints to the appropriatc company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have expericnced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 11,910 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCI'PB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American COTNSUIMETS.

Sincerely,
ey f/? Q
ik

Richard Cordray
Director

Enclosure



Consumear Finaneial
Protectan Bureay

March 6, 2013

The Honorable Al Green
2201 Rayburn House OfTice Building
Washington DC 20510

Dear Representative Green:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — vour constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mait,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 6,656 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerlFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
lools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers 1o
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely, — 4
9 },7 ~ ’L #W“ d {#t "«{{7 I’);?M?;C) M/? Vs f-f/
[N TN {,,M{,{,\Jm?},  ad] o 3o 3 tadd #o

Richard Cordray /\ﬂl}b ﬂ‘( JMW 7{7 wpu&, w.gﬂq ‘/719‘-\ -
Director " /
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Enclosure



Zonsumer Finanaial
Proteciion Bureau

March 6, 2013

The Honorable Adrian Smith
2241 Rayburn Itouse Office Building
Washington DC 20510

Dear Representative Smith:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is alrcady assisting - your constituents,

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards - through our toll-free nuriber, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services (o us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled approptiaicly. We have already handled more than 130,000 complaints trom
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging [rom improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 393 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our websile at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions.

Please fecl free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Richard Cordray
Director

Enclosure



Cansumer Financial
Protection Burezu

March 6, 2013

The Honorable Robert Aderholt
2369 Rayburn House Office Building
Washington DC 20510

Dear Representative Aderholt:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the {inancial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting -~ your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints arc handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to morigage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 1,039 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our usetul web tools. {n addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions.

Please teel free to contact cur Office of Legislative Affairs at 202-435-7960 it you have questions or
would hke more information about our work on behalf of American consumers.,

Sincerely,

fendak)

Richard Cordray
Director

Enclosure



Consumer Sinanciai
Protection Buragy

March 6, 2013

The Honorable Adam Smith
2264 Rayburn House Office Building
Washington DC 20510

Dear Representative Smith:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards through our toli-free number, through our website, by mail,
and by fax. We encourage your office to refer complainis related to consumer financial products and
services to us, using the enclosed instructions. Our consummer response specialists review all incoining
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer Tinancial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
alrcady received 2,525 complaints from consumers in your state,

We hope that you, your stafl, and your constituents will feel free to visit our website at 7
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for Coltege™ module on making sound financial decisions about higher education,
and “AskCEFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Ilease feel free to contact our Office of Legislative Affairs at 202-435-7960 tl you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Richard Cordray
Director

Enclosure



Consurner Finzroia
Proteciion Bureay

March 6, 2013

The Honorable Adam Schiff
2411 Rayburn House Office Building
Washington DC 20510

Dear Representative SchifT;

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Burcau can help —
and 1s afready assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services 1o us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints {from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already recerved 19,233 complaints from consumicrs in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

incerely,
et Ve v fud oy~

Rordabl) Al

Richard Cordray
Birector

Enclosure



Corsurmer Financiz|

Frosecion Duresy

March 6, 2013

The Honorable Lou Barletta
115 Cannon House Office Building
Washington DC 20510

Dear Representative Barletta:

Congress created the Consumer Einancial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
waitted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents,

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer {inancial products and
services to us, using the enclosed instructions. Our consumer response specialisis review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CI'PB began taking consumer complaints, we have
already received 4,128 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions abouyt higher education,
and “AskCFPB.” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions,

Please fecl free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

"2 rzf d
f MALAT

Richard Cordray
Director

Enclosure



Consumeor Firancial
Protection Bureau

March 6, 2013

The Honorable Barbara Lec
2267 Rayburn House Office Building
Washington DC 20510

Dear Representative Lee:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and 1s already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial produets and services — including
mortgages, student oans, and credit cards — through our toli-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 19,233 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumner {inancial questions,

Please feel fvee to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalt of American consumers,

Sincerely, &/@0 wte, )[ﬂtﬁ' .,’.; L&lf‘"’"
Pondiad) ok

Richard Cordray
Director

I:nclosure



Consumer Financial
Protection Bureau

March 6, 2013

The Honorable Michele Bachmann
2417 Rayburn [House Office Building
Washington DC 20510

Dear Representative Bachmann:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can heip —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services 10 us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging {rom improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 1,589 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out cur useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCIPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
commen consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers,

Sincerely,

o sk

Richard Cordray
Director

Enclosure



Consumer Sinancial
Protection Bureaw

March 6, 2013

The Honorable Austin Scott
516 Cannon House Office Building
Washington DC 20510

Dear Representative Scoft:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Burcau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office (o refer complaints related to consumer financial products and
services 10 us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for heip resolving issues they have experienced with
consumer financial products and services, ranging from improper charges or credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 5,550 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerl'inance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Pendal)

Richard Cordray
Director

Enclosure



Consumar Financizl
Protection Bureau

March 6, 2013

The Honorable Ann Wagner
435 Cannon Iouse Office Building
Washington DC 20510

Dear Representative Wagner:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the difterent ways the Consumer Bureau can help -
and is alrcady assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company ftor review and resolution, and work 1o ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 1,617 complaints from consumers in your state.

We hepe that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful weh tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers 1o
common consumer financial questions.

Please fecl free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work o behalf of American consumers,

Sincercely,

_}/? ,’? {f"“\
HKndhdin

Richard Cordray
Director

Enclosure



Consumer Fin
Prorection Burea.

March 6, 2013

The Honorable Ann McLane Kuster
137 Cannon House Office Building
Washington DC 20510

Dear Representative Kuster:

Congress created the Consumer Financial Protection Bureau as the {irst federal ageney tasked solely with
protecting consumcts in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Burcau can help —
and is already assisting — your constituents.

The Burcau accepts consumer complaints on a variety of financiai products and services — including
mortgages, student loans, and credit cards - through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer {inancial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resohution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer {inancial products and services, ranging from impreper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 903 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound f{inancial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sinccrely,

Richard Cordray
Director

inclosure



Consumer Financial
Protection Bureau

March 6, 2013

The Honorable Ann Kirkpatrick
330 Cannon House Office Building
Washington DC 20510

Dear Representative Kirkpatrick:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to lake this opportunity to highlight some of the difterent ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complatats related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, torward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer {inancial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CI'PB began taking consumer complaints, we have
already received 2,798 complaints from consumers in your state,

We hope that you, your stalf, and your constituents will feel free to visit our website at
Consumerl‘inance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound {inancial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Tnd k)

Richard Cordray
Director

Enclosure



Consumer Finane.a!
Protection Burcow

March 6, 2013

The Honorable Andy Harris
1533 Longworth House Office Building
Washington DC 20510

Dear Representative Harris:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our conswmer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriatety, We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CIPR began taking consumer complaints, we have
already received 4,234 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
commeon consumer financial questions.

Please feel free to contact our Office of Legistative AfTairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American CONsmers.

Sincerely,

Richard Cordray

Director

Enclosure



Cornsumer Mnancial
Prolection Buresy

March 6, 2013

The Honorable Andy Barr
1432 Longworth House Office Building
Washington DC 20510

Dear Representative Barr:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wartted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applicd. Since the CFPR began taking consumer complaints, we have
already received 822 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools tike our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Aftairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,
e,

Richard Cordray
Dyirector

Enclosure



Consumer Fineaneig!
Froteclon Buroaw

March 6, 2013

The INonorable Kevin Brady
301 Cannon House Office Building
Washingten DC 20510

Dear Representative Brady:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services 1o us, using the enclosed instructions. Qur consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 6,656 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-lriendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

- e
ol
i

Richard Cordray
Director

Enclosure



Consurier Finano g
Protection Burosawy

March 6, 2013

The Honorable Brad Sherman
2242 Rayburn House Office Building
Washington DC 20510

Dear Representative Sherman:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Burecau accepts consumer complaints on a variety of financial products and services — including
rortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to morlgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 19.233 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Aflairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely, [U{/ s («I/"{? —
. ) -

Y7

Jobal) el

Richard Cordray

Director

Enclesure



Consumer Financial
Protection Burcau

March 6, 2013

The Honorable Charles W. Boustany Jr.
1431 Longworth House Office Building
Washington DC 20510

Dear Representative Boustany Jr.:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — vour constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student {oans, and credit cards — through our toll-free number, through cur website, by mail,
and by fax. We encourage your office 1o refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consutner financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking conswner complaints, we have
already received 872 complaints from consumers in your state.
We hope that you, your staff, and your constituents will feel free to visit our website al
ConsumerFinance.gov and check out our usefu] web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCEFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Richard Cordray
Director

Enciosure



Consurrar Financial
Frotaciiaon Bureay

March 6, 2013

The Honorable Madeleine Bordalio
2441 Rayburn House Office Building
Washington DC 20510

Dear Representative Bordallo:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through cur toll-free number, through our website, by mail,
and by fax. We encourage your office 1o refer complaints related to consumer financial products and
services 10 us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerkFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
toels like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCIFP'B,” which is an interactive, user-fricndly database of over 900 plain-language answers to
common consumer {inancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumecrs.

Sincerely,

Hoda)

Richard Cordray
Director

Enclosure



March 6, 2013

The Honorable Suzanne Bonamici
439 Cannon House Office Building
Washington DC 20510

Dear Representative Bonamici:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constitucnts,

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, threugh our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financiaj products and
services (o us, using the enclosed instructions. Our consumer response specialists review all tncoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handied more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
constumer financial products and services, ranging from improper charges on credit cards to mortigage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 1,385 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ medule on making sound {inancial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
commeon consumer [inancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American cansumers.

Sincerely,

KondLah)

Richard Cordray
Director

LEnclosure



Consumer Financal
Protection Buresy

March 6, 2013

The Honorable John A. Bochner
1011 Longworth House Office Building
Washington BC 20510

Dear Mr. Speaker:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a vartety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complainis related to consumer financial products and
services to us, using the enclosed instructions. Qur consumer responsc specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards 1o mortgage
payments that were wrongly applied. Since the CEFPR began taking consumer complaints, we have
already received 3,965 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerlinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers 1o
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American CONSUMers.

Sincerely, 'ué- - W“:f ast Z‘(f UL,
Konda i) m&m’- %ﬂZZMOQ“/M’"
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Cansumer Sinarcial

Froteotion Bureay

March 6, 2013

The Hororable Robert C. Scott
1207 Longworth IHouse Office Building
Washington DC 20510

Dcar Representative Scott:

Congress created the Consumer Financial Protection Bureau as the {irst federal agency tasked solely with
protecling consumers in the f{inancial marketplace. During National Consumer Protection Week, we
warted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and 1s already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services -- including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services 1o us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CIPR began taking consumer complaints, we have
already received 3,751 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers 1o
common consumer financial questions.

Please feel frec to contact our Office of Legislative Affairs at 202-435-7960 il you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

) A
AN E7Y,

Richard Cordray
Director

Enclosure



Consumer Financial
Prateciion Burean

March 6, 2013

"The Honorable Bobby L. Rush
2268 Rayburn House Office Building
Washington DC 20510

Dear Representative Rush:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging (rom improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CEPR began taking consumer complaints, we have
already received 4,379 complaints from consumers in your state,

We hope that you, your stafT, and your constituents will feel {ree to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCTPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have qucstions or
would like more information about our work on behall of American consumers,

Sincerely,

Richard Cordray
Director

Enclosure



Consumer Financia
Protection Buro:

March 6, 2013

The Honorable Bob Gibbs
329 Cannon House Office Building
Washington DC 20510

Dear Representative Gibbs:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted {0 take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services (o us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CIFPB began taking consumer complaints, we have
already received 3,965 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers 1o
common consumer {inancial questions.

Please [eel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely, C(}{/f‘-%j/étl/ 14 M —

Wphak) fit,

Richard Cordray
Director

Enclosure



e Financial
wetion Burcau

March 6, 2013

The Honorable Earl Blumenauer
1111 Longworth House Office Building
Washington DC 20510

Dear Representative Blumenauer:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanied to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free nurnber, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all Incoming
complaints, forward complaints to the appropriate company for review and resolution, and work (o ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced witl
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 1,385 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and cheek out cur useful web tools. In addition to consumer complaints, we offer
iools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consunters,

Sincerely,

0o
/;EM{MQ}')

Richard Cordray
Director

Enclosure



Cunsumer Finencia’
Prortection Bureau

March 6, 2013

The Honorable Billy Long
1541 Longworth House Office Building
Washington DC 20510

Dear Representative Long:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting -- your constitucnts.

The Bureau accepts consumer complaints on a variety of {inancial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services Lo us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to cnsure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer [Inancial products and services, ranging {rom improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 1,617 complaints from consumers in your state.

We hope that you, your staft, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCEFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions.

Please feel frec to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,
fiaddesn

Richard Cordray
Director

Enclosure



Consurnar Finarcial

Protenction Burezu

March 6, 2013

The Honorable Bill Shuster
2209 Rayburn House Office Building
Washington DC 20510

Dear Representative Shuster

Congress created the Consumer Financial Protection Bureau as the first federa| agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this oppertunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting - yvour constituents,

The Bureau accepts consumer complaints on a variety of financial products and services - including
mortgages, student loans, and credit cards through our toll-free number, through our website, by mail,
and by fax, We encourage your office to refer complaints related to consumer financial products and
scrvices to us, using the enclosed instryctions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have cxperienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 4,128 complaints from consumers in your sfate,

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerlinance.gov and check out our useful web tools, In addition to consumer complatnts, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-fricndly database of over 900 plain-language answers to
common consumer financial questions.

Please feel frec to contact our Office of Legislative AfTairs at 202-435.7960 if you have questions or
would ltke more information about our work on behalf of American CONnsumers.

Sincerely,

A0 N
(N IIW,

Richard Cordray
Director

Enclosure



Consurmer Finencia’
Protectan Buqeay

March 6, 2013

The Honorable Bill Posey
120 Cannon House Office Building
Washington DC 20510

Dear Representative Posey:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the {inancial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
constumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that werc wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 11,910 complaints (rom consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPR,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960) if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,
T

Richard Cordray
Director

Enclosure



Consumear Financizl
Protection Bureau

March 6, 2013

‘The Honorable Bill Owens
405 Cannon House Office Building
Washington DC 20510

Dear Representative Owens:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the {inancjal marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Burcau can help —
and is already assisting - your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer f{inancial products and
services to us, using the enclosed instructions, Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have aiready handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 8,971 complaints from consumers in your state.

We hope that you, your staff, and your constituents will fee] {ree to visit our website at
ConsumerFinance.gov and check out our useful web taols. In addition 1o consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, uscr-friendly database of over 900 plain-language answers to
comumon consurner financial questions.

Please [eel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers,

Sincerely,

Plobade)

Richard Cordray
Director

Enclosure



Conzumer Financial
Frotection Bureau

March 6, 2013

The Honorable Bill Johnson
1710 Longworth House Office Building
Washington DC 20510

Dear Representative Johnson:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can hielp —
and is already assisting — your constituents.

The Bureau accepts consuimer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the cnclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that compiaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer {inancial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 3,965 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for Cellege” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly databasc of over 900 plain-language answers to
common consumer financial questions,

Please feel free to contuct our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

sincerely,

?M Ulvmbfalfc 4(4’%""”

Redh

Richard Cordray
Director

Enclosure
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March 6, 2013

The Ionorable Bill Foster
1224 Longworth House Office Building
Washington DC 20510

Dear Representative Foster;

Congress created the Consumer Financial Protection Bureau as the lirst federal agency tasked solely with
protecting consumers in the financial matketplace. During National Consumer Protection Weck, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services - including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services Lo us, using the enclosed instructions. Our consumer response specialists review all inconing
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have expericnced with
consumer {inancial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applicd. Since the CFPR began taking consumer complaints, we have
already received 4,379 complaints from consumers in your stale.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 il you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Richard Cordray
Dyirector

Enclosure



Protection Buroany

March 6, 2013

The Honorable Gus M. Bilirakis
2313 Rayburn House Office Building
Washington DC 20510

Dear Representative Bilirakis:

Congress created the Consumer Financial Protection Bureau as the tirst federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highli ght some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial preducts and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints fromn
consumers around the country who contacted us for help resolving issucs they have experienced with
consumer financial products and services, ranging from improper charges on credit cards (o maortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 11,910 complaints from consumers in your state,

We hope that you, your staff, and your constituents will fee] frec to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for Coellege™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

[N,

Richard Cordray
Director

Enclosure



Consumar Financizal
Prolection Burean

March 6, 2013

The Honorable Bennie G. Thompson
2466 Rayburn House Office Building
Washington DC 20510

Dear Representative Thompson:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting - your constituents.

The Bureau accepts consumer complaints on a variety of tinancial products and services — including
mortgages, student Joans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Qut consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, rauging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPRB began taking consumer complaints, we have
already received 472 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCTPB,” which is an interactive, user-friendly database of over 906 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

G f’«\\
Poldak)

Richard Cordray
Director

Enclosure



Consumer Firancial
Praotection Bureay

March 6, 2013

The Honorable Kerry Bentivolio
226 Cannon House Office Building
Washington DC 20510

Dear Representative Bentivolio:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted o take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and 1s already assisting — vour constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office 10 refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Qur consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints trom
consumers around the country who contacted us for help resolving issues they have experienced with
consumer {inancial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 3,721 complaints from consumers in your state.

We hope that you, your stafT, and your constituents will feel free 1o visit our website at
Consumerkinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions,

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have guestions or
would like more information about our work on behalf of American consumers.

Sincercly,

Pkl

Richard Cordray
Director

Enclosure



Consumer Financial
Proteciion Bureay

March 6, 2013

The Honorable Dan Benishek
514 Cannon House Office Building
Washington DC 20510

Dear Representative Benishek:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to cnsure
that complaints are handled appropriately. We have atready handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial preducts and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 3,721 complaints [rom consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

a7
i<

Richard Cordray
Director

Enclosure



Cansurrar Financial
Pratecrion Bureau

March 6, 2013

The Honorable Joyce Deatty
417 Cannon 1louse Office Building
Washington DC 20510

Dear Representative DBeatty:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer {inancial products and
services (o us, using the enclosed instructions. Our consumer response specialists review all mcoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to morigage
payments that were wrongly applied. Since the CFPR began taking consumer comgplaints, we have
already received 3,965 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web toals. In addition to consumer complaints, we offer
tools like cur “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of aver 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers,

Sincerely, (,W(L Mﬂ‘to 74 wm,é,u? curﬂ ﬂd‘ﬁ/
T hak) Kl —atl) arcoe eilecon,s

Richard Cordray :) af( '76 b U urt Con

Director R ﬁr { ﬁ

Enclosure



Protection Bureay

March 6, 2013

The Honorable Randy J. Forbes
2135 Rayburn House Office Building
Washington DC 20510

Dear Representative Forbes:

Congress created the Consumer Financial Protection RBureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Weck, we
wanled to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of {inancial products and services — including
mortgages, student loans, and credit cards — through our toli-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints refated to consumer financial products and
services (o us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for hetp resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 3,751 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free {0 visit our website at
Consumerlinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consuimer financial questions.

Please feel {ree to contact our Office of Legislative Affairs at 202-435-7960 if'you have questions or
would like more information about our work on behalf of American consumers,

Sincerely,

# -y
7?,7 A

Richard Cordray
Birector

Lhclosure



Consurner Firancizl
Prolzcticon Bureay

March 6, 2013

The Honorable Bill Flores
1030 Longworth House Office Building
Washington DC 20510

Dear Representative Flores:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents,

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-frec number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to eonsumer financial products and
services (o us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to morlgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already reccived 6,656 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel frec to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like cur “Paying for College” module on making sound f{inancial decisions about higher education,
and “AskCEFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions.

Please fecl free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Richard Cordray
Director

Enclosure



Cansumer Financial
Pratection Bureau

March 6, 2013

The tlonorable John Fleming
416 Cannon House Office Building
Washington DC 20510

Dear Representative Fleming:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services ~ including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related 1o consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from tmproper charges on credit cards to mortgage
payments that were wrongly applied. Since the CEPR began taking consumer complaints, we have
already received 872 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit cur website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools Iike our “Paying for College™ mmodule on making sound financial decisions about higher education,

and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel [ree to contact our Office of Legislative Affairs at 202-43 5-7960 if you have questions or
would like more information about our work on behalf of American CONnSuMmers.

Sincerely,

Pl

Richard Cordray
Director

Enclosure



Corsumar Financial
on Bureau

March 6, 2013

The Honorable Charles Fleischmann
230 Cannon House Office Building
Washington DC 20510

Dear Representative Fleischmann:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — threugh our toll-free number, threugh our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 1,699 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPD,” which is an interactive, user-triendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

A T

s ]

Jerbiae

Richard Cordray
Director

Enclosure



Consumer Fingneial

Frovection Curesay

Mareh 6, 2013

The Honorable Michael . Fitzpatrick
2400 Rayburn House Office Building
Washington DC 20510

Dear Representative Fitzpatrick:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted {o take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and s already assisling — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — inciuding
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We €ncourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review alj incoming
complaints, forward complaints 1o the apprepriate company for review and resolution, and work to ensure
that complaints are handied appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 4,128 complaints from consumers in your state,

We hope that you, your staff, and your constituents wil] feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition 1o consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of aver 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

-7 ):,‘:,‘- {;"‘*,
) (/M.(L-&'f‘"

Richard Cordray
Director

Inclosure
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March 6, 2013

The Honorable Stephen Fincher
1118 Longworth House Office Building
Washington DC 20510

Dear Representative Fincher;

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services (o us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for revicw and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130.000 complaints from
consumers around the country who contacted us for hielp resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 1,699 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerl’inance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 tf you have questions or
would like more information about our work on behalf of American consumers.
Sincerely,

p AN
Poanditeh
Richard Cordray

Director

Enclosure
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March 6, 2013

The Honorable Blake Farenthold
117 Cannon House Office Building
Washington DC 20510

Dear Representative Farenthold:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting -- your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We cncourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all tncoming
complaints, forward complaints 1o the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately, We have aiready handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards (o mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 6,656 complaints from conmsumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerkinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like cur “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to

common consumer {inancial questions.

Pleasc feel fiee to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.
Sincercly,

FAV /S I

Richard Cordray
Pirector

Fnelosure
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March 6, 2013

The Ilonorable Eni F. H. Faleomavaega
2422 Rayburn House Office Building,
Washington DC 20510

Dear Representative Faleomavaega:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130.000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied.

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerlinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCIPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please fecl free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

sincerely,

Richard Cordray
Director

Enclosure
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March 6, 2013

The Honorable Elizabeth Esty
509 Cannon House Office Building
Washington DC 20510

Dear Representative Esty:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The 3ureau accepts consumer complaints on a variety of financial products and services — including
mottgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services Lo us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company lor review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer {inancial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CEPB began taking consumer complaints, we have
already received 1,673 complaints from consumers in your statc.

We hope that you, your staft, and your constituents will feel frec to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCIPB,” which is an interactive, nser-friendly database of over 900 plain-language answers to
camnion consumer {inancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our werk on behalf of American consumers.

Sincerely,

Forba

Richard Cordray
Director

Enclosure
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March 6, 2013

The Honorable Anna G. Eshoo
241 Cannon House Office Building
Washington DC 20510

Dear Representative Eshoo:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents,

The Bureau accepts censumer complaints on a variety of finaneial products and services ~ including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services 1o us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consurners around the country who contacted us for help resolving issues they have experienced with
consumer financtal products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 19,233 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
CongumerFinance.gov and check out our useful web tools. In addition te consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCI'PB,” which is an interactive, user-friendly database of over 900 plain-language answers to
cominon consumer {inancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Tendlui)

Richard Cordray
Director

Enclosure
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Protection Guread

March 6, 2013

‘The Honorable Eric Swalwell
501 CHOB House Office Building
Washington DC 20510

Dear Representative Swalwell:

Congress crealed the Consumer Financial Protection Bureau as the first federal agency tasked solely with
profecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the ditferent ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriatcly. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CI'PB began taking consumer complaints, we have
afready received 19,233 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
Consuinerkinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
commen consumer financial questions.

Please fecl [ree to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

ferndiaf)

Richard Cordray
Director

Enclosure
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March 6, 2013

The ionorable William Enyart
1722 Longworth House Office Building
Washington DC 20510

Dear Representative Enyart:

Congress created the Consumer Finaneial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and s already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office (o refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to morigage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 4,379 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our usceful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 600 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 tl ycu have questions or
would like more information about our work on behalf of American consumers,

Sincerely,

Richard Cordray
Director

Enclosure



Consumer Financial
Protection Bureau

March 6, 2013

The Honorable Eliot Engel
2161 Rayburn House Office Building
Washington DC 20510

Dear Representative Engel:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mottgages, student loans, and credit cards — through our toll-freec number, through our website, by mail,
and by fax. We encourage your office 1o refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CEPB began taking consumer complaints, we have
already received 8,971 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free 1o visit our website at
Consumerkinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behall of American consumers.

Sincerely,

2k

Richard Cordray

Director

Enclosure



Consumer Financial
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March 6, 2013

The Ionorable Eddie Bernice Johnson
2468 Rayburn House Office Building
Washington DC 20510

Dear Representative Johnson;

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student toans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services 1o us, using the enclosed instructions. Our consumer response specialists review all incorning
complaints, forward complaints to the appropriate company for review and resolution, and work 1o ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 6,656 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition (o consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 it you have questions or
would fike more information about our work on behall of American consumers,

Sincerely,

Rl ol

Richard Cordray
Director

Iinclosure
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March 6, 2013

The Honorable Ed Pastor
2465 Rayburn House Office Building
Washington DC 20510

Dear Representative Pastor:

Congress created the Consumer Financial Protection Bureau as the {irst federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau aceepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office (o refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the couniry who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from nmproper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPI3 began taking consumer complaints, we have
already received 2,798 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our websile at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, uscr-friendly database of over 900 plain-language answers to
common consumer {inancial questions.

Please [eel free to contact our Office of Legislative Affairs at 202-435-7960 it you have questions or
would fike more information about our work on behalf of American consumers.

Sincerely,

Richard Cordray
Director

Lnclosure
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March 6, 2013

The Honorable Ed Markey
2108 Rayburn House Office Building
Washington DC 20510

Dear Representative Markey:

Congress created the Consumer Financial Protection Bureauy as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 2,991 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out cur useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers 1o
common consumer financial questions.

Please feel free to contact our Qffice of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers,

Sincercly, [ ade.- MJ(‘“{ 7{ % -

{ /?wf

Richard Cordray
Director

Enclosure
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March 6, 2013

The Honorable Duncan D. Hunter
223 Cannon House Office Building
Washington DC 20510

Dear Representative Hunter:

Congress created the Consumer Vinancial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Weck, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Burcau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your oftice to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Qur consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for belp resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 19,233 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerTinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskClPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
comimon consumer financial questions.

Please feel free to contact our Office of Legislative Aftairs at 202-435-7960 if'you have questions or
would like more information about our werk on behalf of American consumers.

Sincerely,
W

Richard Cordray
Director

Enciosure
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March 6, 2013

The Honorable Sean P'. DufTy
1208 Longworth House Office Building
Washington DC 20510

Dear Representative Duffy:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting - your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
morigages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than [30,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CI'PB began taking consumer complaints, we have
already received 1,436 complaints from consumers in your state,

We hope that you, your staff, and your constitucnts will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. in addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions,

Please feel free to contact our Office of Legislative Aftairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

-~
i

.
s VAN
Pniddiit,
Richard Cordray
Director

Enclosure
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March 6, 2013

The Honorable Tammy Duckworth
104 Cannon House Office Building
Washington DC 20510

Dear Representative Duckworth:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau aceepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consurner financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 4,379 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerl'inance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers (o
common consumer {inancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers,

sincerely,

1ndiaf,)

Richard Cordray
Director

Inclosure



Consumer Financial
Protection DSureay

March 6, 2013

The onorable Doug Lamborn
2402 Rayburn House Office Building
Washington DC 20510

Dear Representative Lamborn:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student foans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
scrvices to us, using the enclosed instructions. Our consemer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 2,070 complaints from consumers in your state.

We hope that you, your staf{; and your constituents will feel free 1o visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition Lo consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers,

Sincerely,

Richard Cordray
Director

Enclosure



Consumer Financial
Protection Buresu

March 6, 2013

The Honorable Doug LaMalfa
506 Cannon House Office Building
Washington DC 20510

Dear Representative LaMalfa:

Congress created the Consumer Financial Protection Bureau as the first federal agency lasked solely with
protecting consumers in the financial marketplace. During National Consumer Irotection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting - your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complainis related to consumer {inancial products and
services to us, using the enclosed instructions, Our consumer response specialists review all incoming
complaints, forward complaints (o the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 compiaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 19,233 com plaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free 1o visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions,

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

(PN,

Richard Cordray
Director

Enciosure



Corsumer Finanoial
Protoction Burcau

March 6, 2013

‘The Honorable Doug Collins
513 Cannon House Office Building
Washington DC 20510

Dear Representative Collins:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting - vour constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards - through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints relaled to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer {Inancial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 5,550 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools, In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Otfice of Legislative Affairs at 202-435-7960 if you have questions or
weuld like more information about our work on behalf of American consumers.

Sincerely,

dalt)

Richard Cordray
Director

Enclosure



Consumer Finarcial
Froteclior Bumau

March 6, 2013

The Honorable Donna F. Edwards
2445 Rayburn House Office Building
Washington DC 20510

Dear Representative Edwards:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting - your constiluents,

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student foans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related o consumer financial preducts and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CEPB began taking consumer complaints, we have
already received 4,234 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance. gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCII’B,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

fal)
.~ {",

Richard Cordray

Director

Enclosure



Consurner Financial
Protection Burcau

March 6, 2013

The Honarable Donald Young
2314 Rayburn House Office Building
Washington DC 20510

Dear Representative Young:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-frec number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer {inancial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 155 complaints from consumers in your state.

We hope that you, your stafT, and your constituents will feel free to visit out website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions.

Please feel {ree to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our waork on behalf of American consumers.

Sincerely,

Richard Cordray
Director

Enclosure



Consumer Finarcia!
Protection Burea

March 6, 2013

The Honorable Lloyd Doggett
201 Cannon IHouse Office Building
Washington DC 20519

Dear Representative Doggett:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this oppottunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau accepts consuter complaints on a variety of {inancial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 6,656 complaints from consumers in your state,

We hope that you, your staft, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consurner complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCI'PB,” which is an interactive, user-fricndly database of over 900 plain-language answers to
common consumer financial questions,

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers, '

Sincerely,

Richard Cordray
Director

Enclosure



Censumer Finanaa,
Protection Bureay

March 6, 2013

The Itonorable Richard Hastings
1203 Longworth House Office Building
Washington DC 20510

Dear Representative [astings:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the diffcrent ways the Consumer Bureau can help —
and 1s already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial producets and services — including
mortgages, student loans, and credit cards — thraugh our toll-free number, throngh our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130.000 complaints from
consurners around the country who contacted us {or help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 2,525 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools, In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions,

Please feef free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Richard Cordray
Director

lznclosure



Consumer Finarcia
Frotoction Bureay

March 6, 2013

The Honorable John Dingell
2328 Rayburn House Office Building
Washington DC 20510

Dear Representative Dingell:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting - your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services (o us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 3,721 complaints from consumers in Your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel frec to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalt of American consumers.

Sincerely, N A AL(Q
. 7)‘/}‘1{/ gt a{A/M{"!‘s
Redead T I

W
Richard Cordray Ao ‘g
Director

Enclosure



Cansumer Finandia
Protoction Bureau

March 6, 2013

The Honorable Mario Diaz-Balart
436 Cannon House Office Building
Washington DC 20510

Dear Representative Diaz-Balart:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of {inancial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services 1o us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CEPB hegan taking consumer complaints, we have
already received 11,910 complaints {from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel {ree to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers,

Sincerely,

Pandat)

Richard Cordray
Director

Enclosure



Consumier Financ izl
Protection Bure:

March 6, 2013

The Honorable Diane Black
1531 Longworth House Office Building
Washington DC 20510

Dear Representative Black:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Weck, we
wanted to take this opportunity to highlight some of the different ways the Consumer 3ureay can help —
and is afready assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-frec number, threugh our webs ite, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer f{inancial products and services, ranging trom improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 1,699 complaints from consumers in your state.

We hope that you, your staft, and your constituents will feel [ree to visit our website at
ConsumerFinance.gov and check out our usefyl web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-fricndly database of over 900 plain-language answers to
common consumer financial questions.

Please feel (ree to contact our Office of Legislative Affairs at 202-435-7960 il you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Richard Cordray
Director

Iznclosure



Cunsumer Firancial
Proteciion Buseay

March 6, 2013

The Honorable Ted Deutch
1024 Longworth House Office Building
Washington DC 20510

Dear Representative Deutch:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — vour constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toli-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer {inancial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints Lo the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted vs for help resolving issues they have experienced with
consumer lnancial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 11,910 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questicns or
would like more information about our work on behalf of American consumers,

Sincerely,

Pndd)

Richard Cordray
Director

Enclosure
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March 6, 2013

The Honorable Scott DesJartais
413 Cannon House Office Building
Washington DC 20510

Dear Representative DesJarlais:

Congress created the Consumer Financial Protection Bureau as the {irst federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and Is already assisting — your constituents.

Fhe Burcau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 1,699 complaints from COMSUMErs In your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative AfTairs at 202-435-7960 il you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

5

,:'? *;{; ¢ ;
(L

Richard Cordray
DPirector

Enclosure



Consumor Financial
Protection Bureay

March 6, 2013

The Honorable Ron DeSantis
427 Cannon House Office Building
Washington DC 20510

Dear Representative DeSantis:

Coungress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted 1o take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your conslituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial preduets and
services o us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handied more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 11,910 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition 1o consumer complaints, we offer
tools like our “Paying for College™ module on making scund financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American CONSLIMCTS,

Sincerely,

Kbk

Richard Cordray
Pirector

Enclosure



Consurmer Financiz!
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March 6, 2013

The Honorable Charles W. Dent
2455 Rayburn House Oftfice Building
Washington DC 20510

Dear Representative Dent:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau accepts consuiner complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints refated to consumer financial products and
services to us, using the enclosed instructions. Our consumcr response spectalists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work 1o ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer {inancial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applicd. Since the CFPR began taking consumer complaints, we have
already received 4,128 complaints from consumers in your state.

We hope that you, your staft, and your constituents witl feel free to visit our website at
ConsumerTinance gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for Cotllege™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

.‘ by, / 2 /
(S

Richard Cordray
Director

Enclosure



Consumer Financial
Protection R

March 6, 2013

The Honorable Dennis Ross
229 Cannon House Office Building
Washington DC 20510

Dear Representative Ross:

Congress created the Consumer Financial Protection Bureau as the first federal agency lasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted (o take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and 1s already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution. and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging {rom improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 11,910 complaints from consumers in yOur state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers 1o
common consumer {inancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Richard Cordray
Director

I'nclosure
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March 6, 2013

The Honorable Dennis Heck
425 Cannon House Office Building
Washingion DC 20510

Dcar Representative Heck:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and 1s already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial preducts and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer com plaints related to consumer financial produets and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handied more (han 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer [inancial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 2,525 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 il you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

¢ ;

AN
?:‘MAJL&)

Richard Cordray
Director

Enclosure
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March 6, 2013

The Honrorable Suzan DelBene
318 Cannon House Office Building
Washington DC 20510

Dear Representative DelBene:

Congress created the Consumer Financial Protection Rureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a varicty of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints {rom
consumers around the country who contacted us for help resolving issucs they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 2,525 complaints from consumers in your state,

We hope that you, your stafT, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
comimon consumer financial questions.

Please feel free 10 contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Y7
[

()
Richard Cordray

Director

Enclosure



Consumrer Finangial
Protaction Buraau

March 6, 2013

The Honorable Rosa L. Delauro
2413 Rayburn House Office Building
Washingten DC 20510

Dear Representative DeLauro:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of {inancial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Qur consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 1,673 complaints tfrom consumers in your state,

We hope that you, your stafl, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools Jike our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please [eel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

n D

Richard Caordray
Dircctor

Enclosure



Cansumer Financial
Frotection Burcay

March 6, 2013

The Honorable John Delaney
1632 Longworth House Office Building
Washington DC 20510

Dear Representative Delaney:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CEPB began taking consumer complaints, we have
already received 4,234 complaints from consumers in your state,

We hope that you, your staff, and your constituents wiil feel free to visil our website at
ConsumerFinance.gov and check out our useful web tools. In addition 1o consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

) B AT

Richard Cordray
Director

Enclosure



Consurner Fiaanaizl
Frotaction Burcau

March 6, 2013

The Honorable Diana DeGette
2368 Rayburn House Office Building
Washington DC 20510

Dear Representative DeGette:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the {inancial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office {o refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work 1o ensure
that complaints are handied appropriately. We have aiready handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 2,070 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-langoage answers to
commorn consumer financial questicns.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers,

Sinccrely,

Richard Cordray
Director

Enclosure



Cansumor Firaneial

Frotection Bureay

March 6, 2013

The Honorable Peter DeFazio
2134 Rayburn IHouse Office Building
Washington DC 20510

Dear Representative DeFazio:

Congress created the Consumer Iinancial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
warnled to take this oppertunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — inciuding
mortgages, student loans, and credit cards — through our toli-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer linancial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward commplaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced witl
consumer financial products and services, ranging from improper charges on credit cards lo mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 1,385 complaints from consumers in your state.

We hope that you, your staff, and your constituents wil] feel free to visit our website at
Consumerl'inance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-triendly database of over 900 plain-language answers to
common consutner financial questiong,

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 it you have questions or
would lke more information about our work on behalf of American CONSuIMers.

Sincerely,
<D Ag ;
7(«#‘1&4@

Richard Cordray
Director

Enclosure



Corzumer Fing
Protection Bun

March 6, 2013

The Honorable David Valadao
1004 Longworth House Office Building
Washington DC 20510

Dear Representative Valadao:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Wecek, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards - through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services 1o us, using the enclosed instructions. Our consumer response spectalists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have alrcady handled more than 130,000 coemplaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to moitgage
payments that were wrongly applied. Since the CI'PB began taking consumer complaints, we have
already received 19,233 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
Censumerkinance.gov and check out our useful web (ools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound f{inancial decisions about higher education,
and “AskCFPB,” which is an intcractive, user-friendly database of over 900 plain-language answers to
common consumer financial guestions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Hhonll

Richard Cordray
Director

Enclosure



Consumer Financial
Protection Bureaw

March 6, 2013

The Honorable David Scott
225 Cannon House Office Building
Washington DC 20510

Dear Representative Scott:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all mcoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we haye
already received 5,550 complaints from consumers in your state,

We hope that you, your staff, and your constituents wil] feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound {inancial decisions about higher education,
and “AskCEPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

ForbialO

Richard Cordray
Director

Lnclosure



Consumer Sinanc.,
. Protection Bureawu

March 6, 2013

The Honerable David Schweikert
1205 Longworth House Office Building
Washington DC 20510

Dear Representalive Schweikert;

Congress created the Consumer Iinancial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to {ake this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
scrvices to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complainis to the appropriate company for review and resolution, and work 1o ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards 1o mortgage
payments that were wrongly applied. Since the CFP'B began taking consumer complaints, we have
already received 2,798 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free (o visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

fadat)

Richard Cordray
Director

Enclosure



Consu ror Fraomcial

Protection Gure

March 6, 2013

The Honorable David G. Reichert
1127 Longworth House Office Building
Washinglon DC 20510

Dear Representative Reichert:

Congress created the Consumer Financial Protection Burean as the (irst federal agency tasked solely with
protecting consumers in the linancial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student foans, and credit cards — through our toll-free n umber, through our website, by mail,
and by fux. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriatcly. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 2,525 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel {ree to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound f{inancial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please fecl free to contact our Office of Legislative Affairs at 202-435-7960 if you have questicns or
wouid fike more information about our work on behalf of American consumers.

Sincerely,

Vbl

Richard Cordray
Director

Lnclosure



Corsumer Fing
Frotoction Burzan

March 6, 2013

The Honorable David Price
2162 Rayburn House Office Building
Washington DC 20510

Dear Representative Price:

Congress created the Consumer Financial Protection Bureau as the {irst federal agency tasked sclely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and 1s already assisting — your constituents.

The Bureau accepts consumer complaints on a varicty of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 3,271 complaints from consumers in your state.

We hope that you, your stafl, and your constituents will feel free to visit our website at
Consumerl'inance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, uscr-friendly database of over 900 plain-language answers 1o
common consumer {inancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

W

Richard Cordray
Director

Enclosure



Consumer Finarzial
Protoction Burcay

March 6, 2013

The Honorable David Joyce
1535 Longworth House Office Building
Washington DC 20510

Dear Representative Joyce:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial matketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help ~
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards - through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer responsc specialists review ali incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints frem
consumers around the country who contacted us for help resolving issues they have cxperienced witl
consumner financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 3,965 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and cheek out our useful web tools. In addition Lo consumer complaints, we offer
tools ltke our “Paying for Coltege™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-43 5-7960 if you have questions or
would like more information about our work on behalf of American consumers,

Sincerely, e jﬂ,.d 4 % _

Kenkak) [l

Richard Cordray
Director

Enclosure



Consumer Finaneia
Fracection Boreay

March 6, 2013

The Honorable David Cicilline
128 Cannon House Office Building
Washington DC 20510

Dear Representative Cicilline:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureay can help
and is already assisting — your constituents,

The Burcau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards - through our toll-free number, through our website, by mail,
and by fax. We encourage vour office to refer complaints related to consumer financial produets and
services to us, using the cnclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging {rom improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 442 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumert’inance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFEFPB,” which is an interactive, user-friendly database of over 960 plain-language answers 1o
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435.7960) if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Richard Cordray
Director

Enclosure



Consumer Minancial
Frotection Bureay

March 6, 2013

The Honorable Dave Camp
341 Cannon House Office Building
Washington DC 20510

Dear Representative Camp:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer f{inancial products and services, ranging from improper charges on credit cards (o mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 3,721 complaints from consumers in your state,

We hope that you, your staff, and your constituents will fee] free to visil our website at
ConsumerkFinance.gov and check out our useful web toois. In addition to consumer complaints, we offer
tools Tike our “Paying for College” module on making sound financial decisions about higher education,

and “AskCIPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
commeon consumer financial questions,

Please feel free to contact our Office of Legisiative Affairs at 202-435-7960 it you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,
. s :} . ;.:] ‘,"w\j
lenbsds

Richard Cordray
Director

Enclosure



Conzumar Financiz|
Prorection Bureay

March 6, 2013

The Honorable Danny K. Davis
2159 RHOB House Office Building
Washington DC 20510

Dear Representative Davis:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the {inancial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — inciuding
mortgages, student loans, and credit cards - through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related (o consutner financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriatcly. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPRB began taking consumer complaints, we have
already received 4,379 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerlinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCIFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Pleasc feel frec to contact our Office of Legisiative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.,

Sinccerely,

Kndtidn)

Richard Cordray
Direcior

Enclosure



Comsumer Financial
Frotcction Bureau

March 6, 2013

The Honorable Daniel Webster
1039 Longworth House Office Building
Washington DC 20510

Dear Representative Webster:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted (o take this opportunity to highlight some of the difTerent ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student foans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consemer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled mere than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 11,910 complaints from consumers in your state.

We hope that you, your stalf, and your constituents will feel free to visit our website at
ConsumerlFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCEPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions.

Please feel free to contact our Office of [egislative Affairs at 202-435-7960 if you have questions or
would hike more information about our work on behall of American CONSUMers.

Sincerely,

R a0

Richard Cordray
Director

Enclosure



Conzumer Financial
Pratcction Surcau

March 6, 2013

The Honorable Dan Kildee
327 Cannon House Office Building
Washington DC 20510

Dear Representative Kildee:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the {inancial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
morigages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to morigage
payments that were wrongly applied. Since the CEPB began taking consumer complaints, we have
already received 3,721 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visil our website at
ConsumerFinance.gov and check out our useful web tools. in addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions.

Picase feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers,

Sincerely, ja . !:C!”l(/% JARRIY/s ,'.é, Y,!/Ms 1;::’:.»{:%

7?@ *_,_;fﬂ aéﬁ QMOM %MM%QW Lawte,
Richard Cordray i 'ﬁu('g}”u éMéiW atd Lapiniiue
Director 7 ,f}q %{/ - ) m?

Ly
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Consamer Finenciz:
Frotaciion Bureau

March 6, 2013

The Honorable Steve Daines
206 Cannon House Office Building
Washington DC 20510

Dear Representative Daines:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consutmers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — inciuding
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work 1o ensure
that complaints are handled appropriatcly. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CI'PR began taking consumer complaints, we have
already received 196 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumertinance.gov and check cut our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
comimon consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behall of American consumers.

Sincerely,

Richard Cordray
Director

Enclosure



Consumer Financia!
Protection Bureau

March 6, 2013

The Honorable C.W. Bill Young
2407 Rayburn Ilouse Office Building
Washington DC 20510

Dear Representative Young:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 11,910 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Ilease feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

N,

Richard Cordray
Director

Enclosure



Cansumer Financial
Proteciion 3urcauy

March 6, 2013

The Honorable Elijah Cummings
2235 Rayburn House Office Building
Washington DC 20510

Dear Representative Cummings:

Congress created the Consumer Finaneial Protection Bureau as the first tederal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumes Burcau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 4,234 complaints from consumers in YOur state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound fimancial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-fanguage answers to
common consumer financial questions.

Please feel frec to contact our Office of Legislative Aftairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely, M ?\m & ‘}ww\ )\M'f,,,d‘a(—' o MQ
7%:) EIATEN Suf/aod% o tusrke ——
Richard Cordray ‘ ‘ ﬂ 0‘%

Director

Enclosure
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March 6, 2013

‘The [Honorable John Culberson
2352 Rayburn House Office Building
Washington DC 20510

Dear Representative Culberson:

Congress created the Consumer Financial Protection Bureau as the first federal agency lasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity o highlight some of the different ways the Consumer Bureau can help -
and is already assisting - your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related 1o consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging {rom improper charges on credit cards (o mortgage
payments that were wrongly applied. Since the CIPB began taking consumer complaints, we have
already received 6,656 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our usefyl web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
commaon consumer financial questions,

Please feel free to contact our Office of legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consuniers.

Sincerely,

a7 2
(A SA M

Richard Cordray
Director

Fnclosure



Consumer Financial

Frotociion Bureay

March 6, 2013

The Honorable [Henry Cuellar
2431 Rayburn House Office Building
Washington DC 20510

IYear Representative Cuellar:

Congress created the Consumer IFinancial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consurner Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Burcau accepts consumer complaints on a variety of financial products and services - including
mortgages, student loans, and credit cards through our toll-free number, through our website, by maijl,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services (o us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer {inancial products and services, ranging from impraper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 6,656 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website al
ConsumerFinance.gov and check out our useful web tools. In addition 1o consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-riendly database of over 900 plain-language answers to
common consumer financial questions,

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 1f you have questions or
would Ttke more information about our work on behalf of American consumers,

Sincerely,

Pl

Richard Cordray
Director

LEnclosure



Consumar Sinancial
Protection Bureeu

March 6, 2013

The Ionorable Joe Crowley
1436 Longworth House Office Building
Washington DC 20519

Dear Representative Crowley:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Burcau accepts consumer complaints on a variety of financial products and services - including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related 10 consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints 1o the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CEPB began taking consumer complaints, we have
already received 8,971 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer compiaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers,

Sincerely,
vl at)
Richard Cordray
Director

Enclosure



Consumer Financial
Protection Buresu

March 6, 2013

The Honorable Ander Crenshaw
440 Cannon House Office Building
Washington DC 20510

Dear Representative Crenshaw:

Congress created the Consuiner Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the {inancial marketpiace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the difterent ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office 1o refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us {or help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consutmer complaints, we have
already received 11,910 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel (ree to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answess to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Richard Cordray
Director

Enclosure



Consumer Financial

Frotection Bursau

March 6, 2013

The Honorable Joe Courtney
2348 Rayburn FHouse Office Building
Washington DC 20510

Dear Representative Courtney:

Congress created the Consumer Financial Protection Bureau as the {irst federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office 1o refer complaints related to consumer financial preducts and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have expetienced with
consumer financial products and services, ranging {rom improper charges on credit cards to maortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already reccived 1,673 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free 1o visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial guestions.

Please fecl [ree to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work cn behalf of American consumers.

Sincerely,
1P,

Richard Cordray
Director

Enclosure



Conzumer Firancial
Protoclion Barza

March 6, 2013

The Honorable Jim Costa
1314 Longworth House Office Building
Washington DC 20510

Dear Representative Costa:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to hightight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response spectalists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have afready handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applicd. Since the CFPB began taking consumer complaints, we have
alrcady received 19,233 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel frce to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition Lo consumer complaints, we offer
tools like our “Paying for College” modulc on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
comimon consumer financial questions.

Please feel free Lo contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers,

Sincerely,

s

Richard Cordray
Director

Enclosure



Consurnar Financial
Protection Bureau

March 6, 2013

The Honorable Cory Gardner
213 Cannon House Office Building
Washington DC 20510

Dear Representative Gardner:

Congress created the Consumer Financial Protection Bureau as the [irst federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity 1o highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a varicty of financial products and services — including
mortgages, student loans, and credit cards — through our toil-free number, through our website, by mail,
and by fax. We encourage your office 1o refer complaints related to consumer financial products and
services 1o us. using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer [inancial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPD3 began taking consumer complaints, we have
already received 2,070 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free (o visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 960 plain-language answers to
common consumer financial questions.

Please feel {ree to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would [ike more information about our work on behalf of American consumers.

Stnecerely,

Bondul

Richard Cordray
Director

Enclosure



Consumer Financal
Protection Burean

March 6, 2013

The Honorable Corrine Brown
2111 Rayburn House Office Building
Washington DC 20510

Dear Representative Brown:

Congress created the Consumer Financial Protection Bureau as the first federal agency lasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to hightight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and ¢redit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Qur consumer response specialists review all incoming
comptlaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from im proper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 11,910 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerlinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCIPB,” which is an nteractive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions,

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would ke more information about our work on behalf of American consumers.

Sincerely,

e

Richard Cordray
Director

Enclosure



Cansumer Finencial
Frotection Dureay

March 6, 2013

The Honerable John Conyers Jr.
2426 Rayburn House Office Building
Washington DC 20510

Dear Representative Conyers Jr.;

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services - including
mortgages, student Joans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR3 began taking consumer complaints, we have
alrcady received 3,721 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free (o visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPD,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers,

Sincerely, 1/71,@44[{ tpayy & ":;)‘M MJ&,'{’ ¢y -b(ﬂ

< ra f ) / 'L[

it . - ‘
?quw dew »E;J’ Flin (v /-;‘
Richard Cordray -

Director

Enclosure



Consumer Frnancai
Protection Bureay

March 6, 2013

The Honorable Michael K. Conaway
2430 Rayburn House Office Building
Washington DC 20510

Dear Representative Conaway:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial preducts and
services (o us, using the enclosed instructions. Our consumer response specialists review all thcoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumiers around the country who contacted us for help resolving issues they have experienced witl
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CIFPR began taking consumer complaints, we have
already reccived 6,656 complaints {rom consumers in YOur state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative AfTairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers,

Sincerely,

Richard Cordray
Director

Enclosure



Consurrmer Financial
Protect’zn Bureay

March 6, 2013

The Honorable Collin C. Peterson
2109 Rayburn House Office Building
Washington DC 20510

Dear Representative Peterson:

Congress created the Consumer Financial Protection Bureauy as the {irst federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variely of financial products and services - including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to morigage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 1,589 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCEFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consummer financial questicns.

Please feel free to contact our Office of Legislative Affairs a1 202-435-7960 if you have questions or
would like more information about our work on behall of American consumers.

Sincerely,

JaBass

Richard Cordray
Director

Enclosure



Consimer Financial
Protection Burczu

March 6, 2013

The Honorable Mike Coffiman
2443 Longworth House Office Building
Washington DC 20510

Dear Representative Coflman:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We cncourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have alrcady handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on eredit cards to mortgage
payments that were wrongly applied. Since the CFPD began taking consumer complaints, we have
already received 2,070 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free 1o visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” modute on making sound [inancial decisions about higher education,
and “AskCFPB,” which is an interuactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial guestions.

Please feel frce to contact our Office of Legislative AfTairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Todal)

Richard Cordray
Director

Enclosure



Consumer Financial
Protecton Burasg

March 6, 2013

The Honorable Floward Coble
2188 Rayburn House Office Building
Washington DC 20510

Dear Representative Coble:

Congress created the Consumer Financial Protection Burcau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is aiready assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Sinee the CEPR began taking consumer complaints, we have
already received 3,271 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumertinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher educaticon,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Atfairs at 202-43 5-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

o Ty

Richard Cordray
Director

Enclosure



Consumoer Fi
Prataction i

March 6, 2013

‘The Honorable James I, Clyburn
242 Cannon 1louse Office Building
Washington DC 20510

Dear Representative Clybumn:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consuiners in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, siudent loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services 1o us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints (o the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging (rom improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
alrcady recetved 1,278 complaints from consumers in your state.

We hope that you, vour staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 i you have questions or
would like more information about our work on behalf of American consumers.

Stneercly,

. We ane sloet Lo bikp -

Richard Cordray
Director

Enclosure



Consumaer Finangiai
Protccton Bureal:

March 6, 2013

The Honorabie Emanuel Cleaver
2335 Rayburn House Office Buiiding
Washington DC 20510

Dear Representative Cleaver:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely wilh
protecting consumers in the linancial marketplace. During National Consumer Protection Week, we

wanted Lo take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — vour constituents,

The Bureau accepts consumer complaints on a variety of financiz) products and services - including
mertgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution. and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFP'B began taking consumer complaints, we have
already received 1,617 complaints from consumers in your state.

We hope that you, your staft, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out cur useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common conswmer financial guestions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 il you have questicns or
would like more information about our work on behalf of American CONSUMErs.

Sincerely,
.’I ) j/;;l ;‘(/‘“\\;
Tt bt

Richard Cordray
Directer

Enclosure



Consarrear Financz!
FProtecrion Buresau

March 6, 2013

The Honorable Donna M. Christensen
1510 Longworth House Office Building
Washington DC 20510

Dear Representative Christensen:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and ts already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialisis review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the couniry who contacted us {or help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to morigage
payments that were wrongly applied.

We hope that you, your statf, and your constituents will feel free to visit our website at
Consumertinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCIPDB,” which is an interactive, user-friendly databasc of over 900 plain-language answers to
conunon consumer financial questions.

Please feel free to centact our Office of Legislative Aftairs at 202-435-7960 if you have questions or
would tike more information about our work on behalf of American consumers.

Sincerely,

Richard Cordray
Director

Enclosure



Consumer Financial
Protection Buraau

March 6, 2013

The Honorable Chris Smith
2373 Rayburn House Office Building
Washington DC 20510

Dear Representative Smith:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted 1o take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financtal products and services — including
mortgages, student loans, and credit cards — through our tofl-free number, through our website, by mail,
and by fax. We encourage your office (o refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 4,828 complaints from consumers in your state,

We hope that you, your staff, and your constituents will fecl free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFP'B,” which is an interactive, user-friendly database of over 90( plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on tehalf of American consumers.

Sincerely,

Richard Cordray
Director

Iznctosure



Consamer Finangial
Protection Bursau

March 6, 2013

The Honorable Chris Gibson
1708 Longworth House Office Building
Washington DC 20510

Dear Representative Gibson:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consurmners in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity 1o highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through cur website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial preducts and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handied appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFFPB began taking consumner complaints, we have
already received 8,971 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition 1o consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel frec to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behaif of American consumers.

Sincerely,

F\ g /i "‘)

Richard Cordray
Director

I:nclosure



Consumer Financial
Protection Burezu

March 6, 2013

The Honorable Chris Collins
1117 Longworth House Office Building
Washington DC 20510

Dear Representative Collins:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take thts opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — vour constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 8,971 complaints from consumers in your state.

We hope that you, your staft, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions,

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consuiners.

Sincerely,

Richard Cordray
Director

Enclosure
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March 6, 2013

The Honorable Cheri Bustos
1009 Longworth House Office Building
Washington DC 20510

Dear Representative Bustos:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Buteau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer {inancial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPRB began taking consumer complaints, we have
already received 4,379 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-fanguage answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about cur work on behalf of American consumers.

Sincerely,
4 /

Richard Cordray
Dircctor

Enclosure



Consumer Financial
Protection Bureau

March 6, 2013

The Honerable Chellie Pingree
1318 Longworth House Office Building
Washington DC 20510

Dear Representative Pingree:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Qur consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 521 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers (o
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

<A
Ty

Richard Cardray
Director

Enclosure



Cansumer Fin,

Protection Duresw

March 6, 2013

The Henorable Chaka Fattah
2301 Rayburn House Office Building
Washington DC 20510

Dcar Representative Fattah:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumners in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

T'he Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services 1o us, using the enclosed instructions. Our consumer response specialists review all incoming
comnplaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handied appropriately. We have alrcady handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mottgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 4,128 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerliinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for Cellege™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

™
1
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Richard Cordray
Director

Fnclosure
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March 6, 2013

The Honorable Jason Chaffets
2464 Rayburn llouse Office Building
Washington DC 20510

Dear Representative Chaffetz:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a varicty of financial products and services — including
mortgages, student loans, and credit cards — through out toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services (0 us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
conswmers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 533 complaints from consumers in your state,
We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check cut our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB.” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions,

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questtons or
would like more infortation about our work on behaif of American consumers.

Sincerely,
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Richard Cordray
Director

Enclosure



Consumer Financia!
Protection Buresy

March 6, 2013

The Honorable Cedric Richmend
240 Cannon House Office Building
Washington DC 20510

Dear Representative Richmond:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CEPR began taking consumer complaints, we have
already received 872 complaints from consumers in your state.

We hope that you, vour staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPRB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behall of American consumers.

Sincerely,

Richard Cordray
Director

Enclosure



Consumer Financial
Prowection Bareau

March 6, 2013

The Honorable William Cassidy
131 Longworth House Office Building
Washington DC 20510

Dear Representative Cassidy:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 872 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database ol over 900 plain-language answers to
conumon consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960) il you have questions or
would like more information about our work on behalf of American CONSumers,

Sincerely,

Wil

Richard Cordray
Director

Enclosure



Consumer Financizi
Protection Buroau

March 6, 2013

The Honorable Matthew Cartwri ght
1419 Longworth House Office Butlding
Washington DC 20510

Dear Representative Cartwright:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of {inancial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage vour office to refer complaints related (o consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers arourdd the country who contacted us for help resolving issues they have experienced with
consumer {inancial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 4,128 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our usefu] web tools. In addition (o consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB.” which is an interactive, user-friendly database of over 900 plain-language answers 1o
common consumer linancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 1f you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,
k)

Richard Cordray
Drirector

Enclosure



Corsumer Financial
Frotoction Bureau

March 6, 2013

The Honorable Carolyn McCarthy
2346 Rayburn House Office Building
Washington DC 20510

Dear Representative McCarthy:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a varicty of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints 1o the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 8,971 complaints from consumers in Your slate.

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerkinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, uscr-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American CONSUINErs.

Sincerely,

7 4 {)‘/0 e )/a t( 4 W -
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Richard Cordray

Director
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March 6, 2013

The Honorable Carolyn Maloncy
2308 Rayburn House Office Building
Washington DC 20510

Dear Representative Maloney:

Congress created the Consumer Financial Protection Bureay as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting - your constiluents.

The Bureau accepts consumer complaints on a variety of financial products and services - including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPRB began taking consumer complaints, we have
already received 8,971 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions,

Please feel free to contact our Office of’ Legislative Aftairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,
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Richard Cordray
Director
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March 6, 2013

The Honorable Tony Cardenas
1508 Longworth House Oftice Building
Washington DC 20510

Dear Representative Cardenas:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted (o take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards ~ through our toll-free number, throu gh our website, by mait,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services Lo us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already reccived 19,233 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition 1o consumer complaints, we offer
tools fike our “Paying for College” module on making sound financial decisicns about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel {ree to contact our Office of Legislative A(fairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American CONSuIMers.

Sincerely,

Fondud)

Richard Cordray
Director

Enclosure



Consumer Financial
Protection Bureay

March 6, 2013

The Honorable Michael E. Capuano
1414 Longworth House Oftice Building
Washington DC 20510

Dear Representative Capuano:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Weck, we

wanled to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Burcau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office (o refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,600 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFP'B began taking consumer complaints, we have
already received 2,991 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerlinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,

and “AskCEPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers,

Sincerely, M g??fwg,uﬁ t’?w r%’fﬁ I Cvqu

Richard Cordray
Director
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March 6, 2013

The Honorable Lois Capps
2231 Rayburn House Office Building
Washington DC 20510

Dear Representative Capps:

Congress created the Consumer Financial Protection Bureau as the {irst federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and 1s already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward ceinplaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130.000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging {rom improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already rececived 19,233 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our websitc at
ConsumerFinance.gov and check out our useful web tocls. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers 10
common consumer financial questions.

Please feel free to contact our Office of Legislative Atfairs at 202-435-7960 if you have questions or
would like more information about our work on behall of American consumers.

Sincerely,

Richard Cordray
Director

['nclosure



Consumer Financia!
Frotection Bureag

March 6, 2013

The Honorable Shelley Moore Capito
2366 Rayburn House Office Building
Washington DC 20510

Dear Representative Capito;

Congress created the Consuiner Financial Protection Bureay as the first federal agency tasked solely with
protecting consumers in the financiaf marketplace. During National Consumer P'rotection Wecek, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting - your constituents.

The Bureau accepts consumer complaints on a variely of financial products and serviges — including
mortgages. student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consurmer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriatcly. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards 1o mortgage
payments that were wrongly applied. Since the CFpPR began taking consumer complaints, we have
already received 329 complaints from consumers in your state.

We hope that you, your staff, and your constituents wil feel {ree 1o visit our website at
ConsumerFinance.gov and check out our useful web teols. In addition Lo consumer complaints, we offer
teols like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friend ly database of over 900 plain-tanguage answers to
common consumer financial questions,

Please feel free 1o contact our Offtce of Legislative Af{Tairs at 202-435-7960 il you have questions or
would like more information about our work on behalf of American consumers.

Sincerely, | Lo s v o coplole Pt
Podidie) i 20 ok, s
Richard Cordray (,yn‘hu, e Myfmﬂ, 220
Director i AW 5 é 7 M‘ —
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March 6, 2013

The Honorable Eric Cantor
303 Cannon House Office Building
Washington DC 20510

Dear Representative Cantor:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked sulely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureay can help -
and is already assisting - vour constituents.

‘The Bureau accepts consumer complaints on a variety of {inancial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resofution, and work to ensure
that complaints are handled appropriately, We have aiready handled more than 130,000 complaints from
consurners around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards 1o mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 3,751 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
cominon consurer financial questions.

Please teel free to contact our Office of Legislative Affairs at 202-435-7960 il you have questions or
would like more information about our work on behall of American consumers.

Sincerely,

Richard Cordray
Director

Enclosure



Consumer Financia!
Protection Buresuy

March 6, 2013

The Honorable Candice Miller
320 Cannon House Office Building
Washington DC 20510

Dear Representative Miller:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consuiners in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureay can help —
and is already assisting — your constituents.

The Bureau accepts consumer complamts on a variety of financial products and services — tincluding
mortgages, student Joans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to morigage
payinents that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 3,721 complaints from consumers in YOUr state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-Iriendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-.7960) tf you have questions or
would like more information about our work on behalf of American consumers,

Stncerely,

k)

Richard Cordray
Director

Enclosure



Corsurer Finarcia
Pratection Bure

March 6, 2013

The Honcrable Ken Calvert
2269 Rayburn louse Office Building
Washington DC 20510

Dear Represcntative Calvert:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Weck, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Burean accepts consumer complaints on a variety of {inancial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applicd. Since the CFPB began taking consumer complaints, we have
already received 19,233 complaints from consumers in your state.

We hepe that you, your staff, and your constituents will feel free (o visit our website at
Consumerliinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools Hke our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
commaon consumetr financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Wondate)

Richard Cordray
Director

Enclosure



Consumor Finarcial
Protection Bureau

March 6, 2013

The Honorable Michael Burgess
2336 Rayburn IHouse Office Building
Washington DC 205]0

Dear Representative Burgess:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted (o take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constitueunts.

The Bureau accepts consumer camplaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mait,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints (o the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CTPR began taking consumer complaints, we have
already received 6,656 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our usefis] web tools. In addition 1o consumer complaints, we offer
tools like our “Paying for College” module on making sound firancial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
commaon consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 il you have questions or
would like more information about our work on behalf of American consumers.,

Sincerely,

G i)

Richard Cordray
Director

[inclosure



Consumer Financial
| Protection Purcay

March 6, 2013

The Honorable Larry Bucshon
1005 Longworth House Office Building
Washington DC 20510

Dear Representative Bucshon:

Congress created the Consumer Financial Protection Bureauy as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related (o consumer financial products and
services 1o us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and reselution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CEPRB began taking consumer complaints, we have
already received 1,226 complaints {rom consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerlinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about cur work on behalf of American consumers,

Sincerely,
?@M

Richard Cordray
Director

Fnclosure
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March 6, 2013

The Honorable Jim Bridensiine
216 Cannon Ilouse Office Building
Washington DC 20510

Dear Representative Bridenstine:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Burcau accepts consumer complaints on a variety of financial products and services — including
mortgages. student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office 1o refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 689 complaints from Consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website af
ConsumerkFinance.gov and check cut our useful web teols. In addition to consumer complaints, we offer
tools Tike owr “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPRB,” which is an interactive, user-friendly database of over 900 plain-language answers 1o
common consumer financial questions.

Please feel frec 1o contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers,

Sincerely,

1ol )

Richard Cordray
Director

Enclosure
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March 6, 2013

The Honorable Bruce L. Braley
2263 Rayburn House Office Building
Washington DC 20510

Dear Representative Bralcy:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to hightight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Burcau accepts consumer complaints on a varicty of financial products and services — inchuding
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We cncourage your office to refer complaints related to consumer financial products and
services to us, using the enciosed instructions. Qur consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CIPR began taking consumer complaints, we have
alrcady received 499 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition {o consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-Tanguage answers to
common consumer [inancial questions.

Please feel frec to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

!
2 Y,

Richard Cordray
Director

Enclosure
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March 6, 2013

The Honorable Gwen Moore
2245 Rayburn Ilouse Office Building
Washington DC 20510

Dear Representative Moore:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting - your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all Incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 1,436 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our websjte at
ConsumerFinance.gov and check out cur useful web tools. In addition to consumer complaints, we otfer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions,

Please feel free 1o contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would ltke more information about our work on behalf of American consumers,

Sincerely,

# o
el d)

Richard Cordray
Director

Enclosure
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Protection Bureny

March 6, 2013

The Honorable Brett S, Guthrie
308 Cannon House Office Building
Washington DC 20510

Dear Representative Guthrie:

Congress created the Consumer Financial Protection Bureay as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — vour constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions, Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,600 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 822 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions,

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Richard Cordray
Director

Enclesurc



Consumer Financial
Proteciior Dureay

March 6, 2013

The Honorable Michael Grimm
512 Cannon House Office Building
Washington DC 20510

Dear Representative Grimm:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related 1o consumer financial products and
services 1o us, using the enclosed instructions. Qur consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 8,971 complaints from consumers in your state.

We hope that you, your staft, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American COMNSUIMErs.

Sincerely,

gff -

Richard Cordray
Director

Enclosure



Consumer Fiazncial
Protection Burenu

March 6, 2013

The Honerable Gregg IHarper
307 Cannon House Office Building
Washington DC 20510

Dear Representative Harper:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the diflerent ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints refated 1o consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging {rom improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 472 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel frec to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCIPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Y/
i "Cﬁff)

Richard Cordray
Director

I'nclosure
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March 6, 2013

The Honorable Grace Napolitano
1610 Longworth House Office Building
Washington DC 20510

Dear Representative Napolitano:

Congress created the Consumer Financial Protection Bureau as the first federal ageney tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight somc of the different ways the Consumer Bureau can hefp —
and is already assisting — vour constituents,

The Bureau accepts consumer com plaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail.
and by fax. We encourage your office to refer complaints related to consumer linancial products and
services to us, using the enclosed instructions. Qur consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 19,233 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerTinance.gov and check out our usefyl web tools. Tn addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about oyr work on behalf of American consumers,

Sincerely,

Frdak)

Richard Cordray
Director

Lonclosure
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March 6, 2013

The Honorable Grace Meng
1317 Lengworth House Office Building
Washington DC 20510

Dear Representative Meng:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services - includ ing
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than [30,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CIFPB began taking consumer complaints, we have
already received 8,971 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerliinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-43 5-7960 if you have questions or
would like mare information about our work on behalf of American consumers.

Sincerely,

7ol pd)

Richard Cordray
Director

Ernclosure
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March 6, 2013

The ilonorable Bob Goodlatte
2309 Rayburn House Office Building
Washington DC 20510

Dear Representative Goodlatte:

Congress created the Consumer Financial Protection Bureau as the first tederal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau accepts consumer complainis on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office 1o refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer respense specialists review all incoming
compiaints, forward complaints to the appropriate company for review and resolution, and work to cnsure
that complaints are handled appropriately, We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 3,751 complaints from COnsmmers in vour state.

We hope that you, your staft, and your constituents will feel frec to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel frec to contact our Office of Legistative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalt of American consumers.

Sincerely,
7 -~
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Richard Cordray
Dircctor

Enclosure
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March 6, 2013

The Honorable Louie Gohimert
2243 Rayburn House Office Building
Washington DC 20510

Dear Representative Gohmert:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consurners in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents,

The Burcau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the cnelosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 6,656 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerkinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCEFPB,” which is an interactive, user-friendly database of over 900 plain-fanguage answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 it you have questions or
would kike more information about our work on behalf of American consumers.

Sincerely,

Richard Cordray
Directer

Enclosure



Consumer Firancial
Protection Bursay

March 6, 2013

The Honorable Gloria Negrete Mcl.eod
1641 Longworth House Office Building
Washington DC 20510

Dear Representative Negrete Mcleod:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the {inancial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
meortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your ofTice to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resclution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 19,233 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please {eel free to contact our Office of Legislative A ffairs at 202-435-7960 if you have questions or
would like more information about cur work on behalf of American consuiners.

Sincerely,

Richard Cordray
Director

Fnclosure



Consumer Firancia,
Protection Barzay

March 6, 2013

The Honorable Glenn W, Thompson
124 Cannon House Office Building
Washington DC 20510

Dear Representative Thempson:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents,

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our tofl-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issucs they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 4,128 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an tnteractive, usee-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like mere information about our work on behalf of American consumers.

Sincerely,
Y0 72 B

Richard Cordray
Director

Lnclosure



Carsumes Firancial
FProtection Bureas

March 6, 2013

The Honorable Phil Gingrey
442 Cannon House Office Building
Washington DC 20510

Dear Representative Gingrey:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the difTerent ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau aceepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Qur consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have atready handled more than 130,000 comptaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 5,550 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Richard Cordray
Director

Finclosure



March 6, 2013

The Honorable fim Gerlach
2442 Rayburn House Office Building
Washington DC 20519

Dear Representative Gerlach:

Congress created the Consumer Finaneial Protection Bureau as the first federal agency tasked solely with
protecting consurmers in the financial marketpiace. During National Consumer Protection Week, we

wanted fo take this Opportunity to highlight some of the different ways the Consumer Bureay can help —
and is already assisting — your constituents,

The Burcau accepts consumer complaints on g variety of financial products and services including
mortgages, student loans, and credi cards ~ through our toll-free number, through our website, by mail,
and by fax. We Encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed mstructions. Our consumer response specialists review all Incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 4,128 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerf-'inance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools Tike our “Paying for College™ moduie on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions,

Please feel free to contact our Offiec of Legislative Alfairs at 202-435-7960 if you have questions or
would Tike more information about our work on behalf of American consumers.

Sincerely,

Richard Cordray
Director

Inclosure



Consurmer Finar
Protection Bureay

March 6, 2013

The Honorable Gerald . Connolly
424 Cannon House Office Building
Washington DC 20510

Dear Representative Connolly:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-tree number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handied more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrengly applied. Since the CFPB began taking consumer complaints, we have
already received 3,751 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free (o visit our website at
ConsumerTinance.gov and check ouwt our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPI3,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel {ree to contact our Office of Legislative Affairs at 202-435-7960 it you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Vendl sn)

Richard Cordray
Director

Inclosure



Consurrar Finarcal
Pralection Bureau

March 6, 2013

The Honorable George Miller
2205 Rayburn House Office Building
Washington DC 20510

Dear Representative Miller:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanled to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer camplaints, we have
already received 19,233 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of Amnerican consumers.

Sincerely, y “zra,,'f A QAQ
We. 47?44/(@‘51 TW\ / !
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Richard Cordray
Director

I'nclosure



Consumer Financz|
Protection Buresu

March 6, 2013

The Honorable George [Holding
507 Cannon House Office Building
Washington DC 20510

Dear Representative Holding:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variely of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services (o us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country wheo contacted us for help resolving issues they have experienced with
consumer {inancial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 3,271 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerl'inance.gov and cheek out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would [ike more information about our work on behalf of American consumers.

Sincerely,

Richard Cordray
Director

Enclosure



Consumer Firancial
Frototion Bureay

March 6, 2013

The Honorable Gene Green
2470 Rayburn House Office Building
Washington DC 20510

Dear Representative Green:

Congress created the Consumer Financial Protection Bureay as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted 1o take this opportunity to highlight some of the different ways the Consumer Bureau can help
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — mcluding
mortgages, student loans, and credit cards - through our toll-free number, through our website, by mail,
and by fax. We encourage your office 1o refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review al| incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensyre
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to morigage

payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 6,656 complaints from consumers in your state.

We hope that you, your staff, and your constjtuents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, uscr-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Richard Cordray
Director

Lnclosure



Consumer Finangial
Protection Burcaw

March 6, 2013

The Honorable Gary Peters
2410 Rayburn House Office Building
Washington DC 20510

Dear Representative Peters:

Congress created the Consumer Financial Protection Bureau as the {irst federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and 1s already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services - including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial preducts and
services to us, using the enclosed instructions, Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer f{inanctal products and services, ranging from improper charges on eredit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 3,721 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerlinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools hike our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions,

PPlease feel free to contact our Office of Legislative Affairs at 202-435-7960 il you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Richard Cordray
Director

Enclosure



Consumer Financial
Proteation Bureay

March 6, 2013

The Honorable Gary Miller
2467 Rayburn House Oftice Building
Washington DC 20510

Dear Representative Miller:

Congress created the Consumer Financial Protection Burecau as the first federal agency tasked solely with
protecting consumers in the {inancial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureay can help -
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a varicty of financial products and services — including
mortgages, student loans, and credit cards - through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already reccived 19,233 complaints from consumers in your siate.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCIPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer f{inancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely, W A ..),’“/f; Ct.{?—-—»

bl =

Richard Cordray
Dircclor

Enclosure



Consumer Fnancis!
Protection Bureau

March 6, 2013

The Honorable John Garamendi
2438 Rayburn House Office Building
Washington DC 20510

Dear Representative Garamendi:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and Is already assisting — yeur constituents.

The Burcau accepts consumer complaints on a variety of financial products and services ~ including
morlgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 19,233 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerl‘inance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-{riendly database of over 900 plain-language answers to
common consumer financial gquestions.

Please feel {ree to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

-

Richard Cordray
Director

Enclosure



Consumer Financial
P Praotection Bure:

March 6, 2013

The Honorable Pete Gallego
431 Cannon House Office Building
Washington DC 20510

Dear Representative Gallego:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to hightight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents,

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, stadent loans, and credit cards - through our toll-free number, througlh our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer respense specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer {inancial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 6,656 complaints from consumers in your state.

We hope that you, your staff, and your constituents wil| {eel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 it you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

’7&124;@

Richard Cordray
Birector

Enclosure



Consumer Finarcial
Protection BEurcau

March 6, 2013

The Honorable G.K. Butterfield
2305 Rayburn House Office Building
Washington DC 20510

Dear Representative Butterficld:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financijal marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — vour constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions, Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have aiready handied more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 3,271 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free 1o visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “I'aying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer {inancial questions.

Please feel free 1o contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

7”’ 2 ()

Richard Cordray
Director

Enclosure



Consumer Firancial
Provzetion Bureauy

March 6, 2013

The Honorable Marcia L, Fudge
2344 Rayburn House Office Building
Washington DC 20510

Dear Represcntative Fudge:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consuwiners in the financial marketplace. During National Consumer Protection Week, we
warnted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting — your constituents,

The Bureau accepts consumer complaints on a variety of financial products and services - including
mortgages, student loans, and credit cards — through our tol-free number, through our website, by mail,
and by fax. We encourage vour office to refer complaints related to consumer financial products and
services 10 us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 3,965 complaints from consumers in your stae,

We hope that you, your staff, and your constituents will feel free (o visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ modute on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer [inancial questions,

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

' Pt
Richard Cordray g

Director

Enclosure



Consumer Tinancial
Protectior Burcau

March 6, 2013

The Honorable Rodney Frelinghuysen
2306 Rayburn House Office Building
Washington DC 20510

Dear Representative Frelinghuysen:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During Nattonal Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your coustituents.

The Bureau accepts consumer complaints on a variety of financial products and scrvices — including
morigages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage vour office to refer complaints related to consumer financial products and
services (o us, using the enclosed instructions. Qur consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 4,828 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerkFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-{riendly database of over 900 plain-language answers to
common consumer {inancial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers,

Sincerely,

Fndat)

Richard Cordray
Director

Enclosure



Corsumer Financial
Frotoction Burcau

March 6, 2013

The Honorable Frederica Wilsen
208 Cannon House Office Building
Washington DC 20510

Dear Representative Wilson:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we

wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting -~ your constitucnis.

The Bureau accepts consumer complaints on a variety of financial products and services — including
morlgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions, Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer Ninancial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already recetved 11,910 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
Consumerkinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 il you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Ko Lal)

Richard Cordray
Director

Enclosure



Consumer Financial
Frotection Bursau

March 6, 2013

The Honorable Fred Upton
2183 Rayburn House Office Buitding
Washington DC 20510

Dear Representative Upton:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help ~
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services - mcluding
mortgages, student loans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financjal products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have cxperienced with
consumer financial products and services, ranging from improper charges on credit cards to mortlgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 3,721 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCFPB.” which is an interactive, user-friendly database of over 900 plain-language answers to
commaon consumer financial questions.

Please feel fiee to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalfl of American consumers.

Sincerely,

okl

Richard Cordray
Director

Enclosure



Consumer Finzncial
Protection Buresy

March 6, 2013

The Honorable Frank Wolf
233 Cannon House Office Building
Washington DC 20510

Dear Representative Wolf:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity io highlight some of the different v ays the Consumer Bureau can help -
and 1s alrcady assisting — your constituents,

The Bureau accepts consumer complaints on a variety of financjal products and services — including
mortgages, student loans, and credit cards through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refor complaints related 10 consumer financial products and
services to us, using the enclosed instructions, Owur consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,600 complaints from
consumers around the country who contacted us for hetp resolving issues they have expericnced with
consumer financial products and services, ranging from improper charges on credit cards to mortgape
payments that were wrongly applied. Since the CI'PB began taking consumer complaints, we have
already received 3,751 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions,

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers,

Sincerely,

7oy Ne

Richard Cordray
Director

Enclosure



Corsume: Financia
[ zetion Bureay

March 6, 2013

The Honorable Frank Lucas
2311 Rayburn House Office Building
Washingtlon DC 20510

Dear Representative Lucas:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help -
and is already assisting ~ your constituents,

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards — through our toli-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company tor review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 689 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College” module on making sound financial decisions about higher education,
and “AskCIFPB,” whiclt is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions,

Please feel free to contact our Office of Legislative Aftairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consuimers,

Sincerely,

Richard Cordray
Director

Enclosure



Consursier Finarcial
Protociion Buresy

March 6, 2013

The Honorable Virginia Foxx
2350 Rayburn House Office Building
Washington DC 20510

Dear Representative Foxx:

Congress created the Consumer Financial Protection Bureau as the first federa agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Mrotection Week, we
wanted to take thig opportunity to highlight some of the different ways the Consumer Bureau can help —-
and is already assisting — your constituents.

The Bureau accepts consumer complants on a varicty of financial products and services — including
mortgages, student loans, and credit cards - through our toli-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Cur consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CI'PR began taking consumer complaints, we have
already received 3,271 complaints from consumers in your state,

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our usefyl web tools. In addition (o consumer complaints, we offer
tools like our “Paying for College™ moduic on making sound financial decisions about higher education,
and “AskCFPB,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consusmer financial questions.

Please feel free to contuct our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American COnsumers,

Sincerely,

VR,

Richard Cordray
Director

Enclosure



Consumer Finarcial
Protection Eureau

March 6, 2013

The Honorable Jeff Fortenberry
1514 Longworth House Office Building
Washington DC 20510

Dear Representative Fortenberry:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity o highlight some of the different ways the Consumer Burcau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student loans, and credit cards - through our toll-free number, through our website, by mail,
and by fax. We encourage your office to refer complaints related to consumer financial products and
services to us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the country who contacted us for help resolving issues they have experienced with
consumer financial products and services, ranging {rom improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPR began taking consumer complaints, we have
already received 393 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerlFinance.gov and check out our useful web tools. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound financial decisions about higher education,
and “AskCFP,” which is an interactive, user-friendly database of over 900 plain-language answers to
common consumer financial questions.

Please feel free to contact our Office of Legislative Affairs at 202-435-7960 if you have questions or
would like more information about our work on behalf of American consumers.

Sincerely,

Kondak)

Richard Cordray
Director

nclosure



Consurner Finarcial
Protaction Buresay

March 6, 2013

The Honorable Jerry McNerney
1210 Longworth House Office Building
Washington DC 20510

Dear Representative McNerney:

Congress created the Consumer Financial Protection Bureau as the first federal agency tasked solely with
protecting consumers in the financial marketplace. During National Consumer Protection Week, we
wanted to take this opportunity to highlight some of the different ways the Consumer Bureau can help —
and is already assisting — your constituents.

The Bureau accepts consumer complaints on a variety of financial products and services — including
mortgages, student foans, and credit cards — through our toll-free number, through our website, by mail,
and by fax. We encourage your office (o refer complaints related to consumer financial products and
services 10 us, using the enclosed instructions. Our consumer response specialists review all incoming
complaints, forward complaints to the appropriate company for review and resolution, and work to ensure
that complaints are handled appropriately. We have already handled more than 130,000 complaints from
consumers around the couniry who contacted us for help resolving issues they have experienced with
consumer [inancial products and services, ranging from improper charges on credit cards to mortgage
payments that were wrongly applied. Since the CFPB began taking consumer complaints, we have
already received 19,233 complaints from consumers in your state.

We hope that you, your staff, and your constituents will feel free to visit our website at
ConsumerFinance.gov and check out our useful web toals. In addition to consumer complaints, we offer
tools like our “Paying for College™ module on making sound finan