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Confidentiality 
TranDotCom Solutions, LLC has prepared this Operations Manual solely for informational purposes. The 
information contained herein has been prepared solely to assist merchants in utilizing the TranDotCom 
Solutions, LLC Loan Management System. 

TranDotCom Solutions, LLC does not make any representation or warranty as to the accuracy or 
completeness of this Operations Manual. Accordingly, TranDotCom Solutions, LLC shall not be liable for 
any representations (expressed or implied) contained in, or for any omissions from this Operations 
Manual or any other written or oral communications transmitted to the recipient in the course of operating 
with TranDotCom Solutions, LLC. 

By accepting this Operations Manual, the recipient acknowledges and agrees that: (1) the recipient will 
not reproduce this Operations Manual in whole or in part; (2) if the recipient does not wish to continue 
forward with the TranDotCom Solutions Loan Management System, it will return this Operations Manual 
to TranDotCom Solutions, LLC as soon as practicable, together with any other material relating to 
TranDotCom Solutions, LLC which the recipient may have received from the company; and (3) any 
agreements will require the prior written consent of TranDotCom Solutions, LLC. 
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Overview 
TranDotCom Solutions (TDC) is a leading provider of financial products and services, including short-term 
loan processing and proprietary software applications. The Loan Management System (LMS) provides 
innovative, reliable information management solutions for the capturing of demographic data needed to 
process and analyze short-term loans, utilizing internet-based technologies. 

The LMS allows loan applications to be electronically submitted and processed to support on-line real 
time servicing of short-term loan transactions. This includes automated bank approval or denial of loan 
applications, extension of credit and disbursement by the bank of loan proceeds. All transactions are 
captured and stored electronically at the individual customer level. Loan documentation is presented 
electronically for immediate delivery to the customer. 

The LMS provides standard reporting at the store and corporate level in an on-line real time environment. 
This allows for monitoring daily store activity, customer activity, and user activity. 

The purpose of the TOG Operations Manual is to explain to the user how the LMS operates. The user 
should also follow internal policies and procedures regarding various functions where applicable. 

Features and system capabilities subject to change without notice. Software is updated frequently. For 
questions or clarification contact TranDotCom Merchant Support by phone at (678) 819-0857, by email 
at support@tdcemail.com or visit the Doc/Tools section of the LMS for recent release notes of new 
software features or changes to functionality. 

Document Version History 

7.2.1.1 1.0 

7.2.1 .2 1.0 

7.3.2.0 1.0 

7.3.3.0 1.0 

7.4.1.0 1.0 

8.1 .1 .0 1.0 

Review Appl name change updates; 
Withdrawal Reasons Enhancement 

Updated Online Reports 
Updated Customized Reports 
Updated File Exports 
Added Installment Plans 

Updated New Application 
Updated Manual Renewal 
Updated Customer Maintenance 
Updated Customer Pref/Loan Marks 
Updated Contact Manager 
Added Express Application 
Added Page Maintenance 

Updated File Exports 
Added Approval Maintenance 2.0 
Added Document Maintenance 2.0 
Recommendation: Print 9.7 to 9.17 as 
these files have been re-numbered 
Updated New Application 
Updated Review Application 
Update Customer Maintenance 
Added Application Maintenance 
Added RA. Audit Report 
Updated Collections Module 
Updated Customized Reports 
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Updated File Exports 7.9 
Added Customized File Exports 7.10 

8.2.1 .0 1.0 Updated Transaction Management 5.1 
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4 Review Application 

4.1 Review Application Overview 

4.2 Origination 
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4.7 Bankruptcy 
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4.31 Express Application 

4.32 Application Maintenance 
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TRANSACTION MANAGEMENT 

5.1 Transaction Management 

5.2 Calculate/Change APR 

5.3 Courtesy Date 

5.4 Customer Query 

ACH MANAGEMENT 

5.5 ACH Management 

LOAN RENEWAL MANAGEMENT 

5.6 Batch Renewal 1.0 
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DEBIT CARD MANAGEMENT 

5.15 Update Card Information 

REBATE MANAGEMENT 

5.16 Early Contract Termination 

5.17 Rebate Processing 

CREDIT BUREAUS 

5.18 CL Verify Online 

5.19 TeleTrack Online 

5.20 View Credit Bureau Status 

6 Collections 

6.1 Collections Module 
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7.1 Report Overview 
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7.4 Delinquency Report 
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STORE REPORTS 
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CUSTOMIZED REPORTS 

7.8 Customized Reports 
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EXPORTS 

7.9 File Exports 

7.10 Customized File Exports 

8 Documents and Tools 

8.1 User Guides 

8.2 Document Repository 

8.3 Release Notes 

8.4 Tools 

9 Administration 
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9.1 User Maintenance 

9.2 Store Maintenance 

9.3 Bank Maintenance 
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9.6 Loan Application Updates 

SYSTEM CONFIGURATION 
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9.7 Approval Maintenance 1.0 

9.8 Approval Maintenance 2.0 
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9.10 Document Maintenance 1.0 

9.11 Document Maintenance 2.0 

9.12 Menu Maintenance 

9.13 Rate Maintenance 

9.14 Dashboard Maintenance 

9.15 Audit Report 
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1 0 Change Password and Logout 
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LMS/Login 

Enter \Vebsite 
Address Here 

LOGIN 

Section 1.1 

- Prior to beginning please refer to the Documents I Tools section "Check Browser 
Settings" to ensure your Internet browser settings and PC Setup is correct on your 
computer. If not, after you sign in the LMS, proceed directly to the Documents/Tools 
section and select "Check Browser New". This feature will set your PC to the exact settings 
needed in order to optimize your use of the LMS. 

• Open Internet Explorer 

• In the address box, type the website address for the LMS. 

Please write in your website address here for future reference: 

https:// 

Follow the steps listed below to access the LMS. 
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LOGIN 

LMS/Login 

To log into the LMS: 
• Enter the complete 11 digit Store ID - Example: 60000990001 

This ID is complied as follows: 
'Y First 5 digits are Merchant Number (60000) 
'Y 2 digit state code (99) 
'Y Store Number ( 0001) 

• Enter assigned User ID and Password 
• Click "Login" 

Please write in your Store ID here for future reference: 

Introducing Navigator-Ofi 

After successful login, the Home Page displays. 

Section 1.1 

User ID's and Passwords should not be shared with other users. Follow internal 
procedures regarding these. 

Note: You may optionally have the PC remember your Store ID by checking the Remember my 
Store ID checkbox when you login. Cookies must be enabled on the PC for this to work. You 
can at any time replace a previously saved Store ID with a new Store ID. (You can use your 
Internet Options to remove a saved Store ID/Cookie- contact your administrator for assistance.) 
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LOGIN 

LMS/Login Section 1.1 

The Login Screen contains the following additional options: 

Company- Displays the TDC Company Website in the same browser window 
(http://www. trandot.corn .:n fo/) 

Support- Displays the TDC Services-Merchant Support Services page of the Company Website 

When a user mouses-over Tools, a menu displays with the following options: 

Tools-My Speed- Displays the following website: http://www.speakeasy.net/speedtest/ 

Tools-My IP Address- Displays an Internet Explorer popup with the user's IP address 

Tools-Help- Displays the Frequently Asked Questions page (about Login) 

Note: If your LMS runs on its own platform and you have a problem with the dynamic Tools 
menu, there may be a javascript menu license issue. Contact your administrator for 
assistance. 
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HOME 

LMS I Home Page Section 1.2 

Upon login to the LMS, the Home Page displays: 

Dashboard 
storell 60000111111 As of: 0212112007 08:48PM EST 

I + Store Porttolio Watch 

Messages 

0212112007 03:17PM- Merchant broadcast messages display here for TnmDotCom Solutions is proud to offer comprehensive and 
,_th_e_c_ur_re_n_t c_a_len_d_a_r d_a:___y ('---if_D_is'---pl--'ay_=_O_n:___). ---------II responsive support to our entire client base. No question is considered 

too small for us to address. If you need assistance of any kind please 
contact the Support Sel'lices department by calling 678.819.!1857 or 

email us at support@tdcemail.com. We look foi'!Vard to talking with 
you I 

The Home Page contains the following sections: 

LMS Dashboard - Displays avaiiabie "Dashboard items" for your user ievei (not aii users wiii 
have dashboard items). 

To open an item(+), click on the name and the item will expand. Then to close the item(-), click 
on the name and the item will collapse. 

Messages- Displays Merchant Broadcast Messages 

LMS Tip- Displays a helpful hint from TDC Merchant Support'Ciient Services (this will be 
updated periodically) 

Note: Messages and LMS Tip display vertical scroll bars on the right side of each section if needed. 
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HOME 

LMS I Home Page 

Dashboard Items available are: 

Store Portfolio Watch -A Call Center Operations Report 

Note: Additional Dashboard Items will be available in the future. 

Sample Store Portfolio Watch 

! ~'dll:ll 

Count Principal 
New Appliciltion Approved TOdiiY 0 
New Loans Originilted TOdiiY 0 - Conv. 0.00% 0.00 
Renewal Loans Originilted TodiiY 0 0.00 
Total New Appliciltions Pending 2 

Today· 212112007 

Yerterday- 2120!2007 

Other<= 211912007 

Count Principal 
Total Outstanding Loans 72 39,020.00 

Past Due<= 2120!2007 72 39,020.00 

Due or. 2121!2007 0.00 

Due 212112007 + 0.00 

NSF !Bankruptcy Items Outstanding 97 23,955.35 
Retumed Items Today 0.00 
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Finance 

0.00 
0.00 

Finance 
7,757.42 
7,757.42 

0.00 

0.00 

5,057.45 
0.00 

Section 1.2 

Fees Total 

0.00 0.00 
0.00 0.00 

Fees Total 
92.00 46,869.42 
92.00 45,859.42 

0.00 0.00 

0.00 0.00 

2,690.50 31,703.30 
0.00 0.00 
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Menu Navigation 

LMS I Main Menu Section 1.3 

From the Main Menu the following options can be selected: 

Home 

NewAppl 
Pending Arm 
App Mgr 
ReviewAppl 

Tran Mgr 

Reporting 
Docsffools 

Change rny 
pa:;;s~Nord 

Additional Notes: 

:::>Home 
:::>New Appl 
:::::> Pending Applications (Pending Appl) 
:::::>Application Manager (Appl Mgr) 
:::::> Review Appl 
:::::> Transaction Manager (Tran Mgr) 
:::::> Collections 
:::::>Reporting 
:::::>Documents/Tools (Docs/Tools) 
:::>Administration (Admin) 
:::::> LO!.!OUt 

New Appl fact: When using the LMS, the user should only 
click once and wait for a response. If a response is not 
received in a reasonable amount of time, try again. 

• If you chose to exit a screen by clicking on a Main Menu option, any changes performed but 
not yet posted/submitted successfully prior to exiting will not be saved. 

• It is not recommended that you utilize the back button on your web browser. In many screen 
areas, the back button feature is not available for use. 

• All main menu options, submenu options and tabs are security level driven (per merchant 
settings). 

• If a main menu option has submenus, the main menu option only displays for a user who has 
access to at least one of its submenu items (same is true for a submenu with tabs). 
Example: 
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Menu Navigation 

LMS I Main Menu Section 1.3 

If a user does not have permission to Fax Maintenance, Quick Application or Pending 
Application Mgmt, the App Mgr main menu option will not display. If a user has permission 
to Fax Maintenance but not Quick Application or Pending Application Mgmt, the App Mgr 
main menu option will display, as long as the merchant has both Application Manager and 
Quick Application turned-on. 
Standard main menu, sub-menus and tabs: 
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NEW APPLICATION 

New Application I Overview Section 2.1 

The New Application screen is used to enter a customer application into the system. A new 
application goes through several functions before becoming an actual loan, including the 
approval process, as well as any 3rct party verification process that you may have provisioned. 
Depending on the decision of approval or denial, either a Loan Note, Federal Truth in Lending 
Disclosures, Notice of Adverse Action or other pre-established loan documents will be printed 
for the customer. 

The user should follow all applicable merchant internal procedures for the processing, auditing, 
and handling of the documents printed by the LMS, as well as the processing of the loan 
application. 
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NEW APPLICATION 

New Application/Entering an Application Section 2.2 

To enter a New Application: 

1. Click on New Application from the Main Menu. The Customer Search screen displays. 

2. Select how to search: 

• By SSN 
• By Other Customer Data 

3. Enter search fields and click Search 

SSN I 

OR 

Fields - Customer Search 

Field Name 

SSN 

Primary Phone 
Number 

Last Name 

First Name 

Description 

9 character SSN of the customer 

10 digit phone number of the customer. To use this 
field for a search, the entire phone number must be 
entered. 

Last Name of the customer. To use this field for a 
search, at least 2 characters must be entered. 

First Name of the customer. A search can not be done 
solely on the first name, it must be used in conjunction 
with the Last Name or Primary Phone. 

Navigation - Customer Search 

Button/Link Description 

Search Button Displays the search results 
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NEW APPLICATION 

New Application/Entering an Application 

4. Find the customer in the results list and click on the SSN. 

OR 

PI imary Phone-

1 to29 o129 rec{tf<ls 

Navigation - Search Results 

Button/Link 

SSN Link 

lasT Name cummings Fi1st N;une 

Description 

Displays the first screen of the application entry 
process- Customer Information 
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NEW APPLICATION 

New Application/Entering an Application Section 2.2 

Loan data displays at the top of the Customer Information. This provides a loan count for 
a customer in various loan statuses (mainly for merchants that allow multiple loans per 
customer). 

Status 

Open 

Collections 

Pending 

Description 

Total good outstanding loans with a loan status: New, 
Outstanding 

Total number of loans in a collection status: Returned 
Item, Bankruptcy and Charge Off 

Total approved applications where the loan has not 
yet been originated and the application has not been 
withdrawn 

5. Enter the Customer Information data and click Continue. 

Note: The Customer Information and Application Information screens are configurable 
per merchant. These fields are not described in this section of the Operations Manual. 
Refer to Page Maintenance in Section 9.15 for the complete list of all required and 
optional LMS fields. 
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NEW APPLICATION 

New Application/Entering an Application 

adLHng Add it:ionatl Conn::a.ct: 

H·::>··'' L·:n~ C:l!St·: IYoer LL &•:1 at 
=:_·o_lr,·.;,-,.t -.•:1-:lress. .·, 

Rel,_=otl•:n=.I-,I[J ., --
T poe cf 

EnT•PI·:- .n.-.snt 8ener1t 

;ww;.q; 
·o;~,-.-.~l;o, 

S,a,-,--,~le 

P;_=.peu 

::: hscl 

Last r Ja1-r•e ' 

C·:llntr. ~ 

Zip 

Landl·-=on~i '1.1•=>1-ta!:;•B 
C"OIT•pan. r l3HT<8 

.. 

Pa. r-:11 •.:-arnls.l""ln""lent -~ 

Section 2.2 

MQ§¥J 

~ ~OF P..y IHDiiilii' PhtCiiHe ~ Hii~id: ~ ~ ~ A.C'tiiOii'ii 
T!'JLI'P'I!I' ~ F~ PiHoidl ~ ~ A:ii'ri't. ~-Ariiit 

Navigation - Customer Information 
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NEW APPLICATION 

New Application/Entering an Application Section 2.2 

Bl..lttorul..il'lk 

Search 

Add 

Edit 

Update 

Delete 

View 

Continue 

Displays the Customer Search screen 

To add a new record such as a Contact. Enter the 
corresponding fields and click the Add Button to 
view the changes on the screen. 

Note to User: Click the Add button only once, if 
clicked more than once the data/record can appear 
multiple times in the data grid in the Contacts, 
References, Employer/Income and the Account 
Information sections. 

Note to User: Additions are not yet submitted to 
the database. You must click Continue to save 
these records. 

To edit a record such as a Contact, click on the Edit 
link. This displays the data of the selected record 
and allows changes to be made. 
After clicking Edit as described above, an Update 
Button displays. Once edits are entered for a 
record, click Update to view the changes on the 
screen. 
Note: Changes are not yet submitted to the 
database. You must click Continue to save these 
chan es. 
To delete a record such as a Contact from the 
screen, click on the Delete link. 
Note: The delete is not yet submitted to the 
database. You must click Continue to delete the 
record. 
To view fields entered without editing 

The system validates the data. If errors exist you 
will be informed. If no errors exist, the system 
displays the second screen of the application entry 
process -Application Information 
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NEW APPLICATION 

New Application/Entering an Application 

SELECTIOtl 

B;:;~11k Accollllt \/el-ification 

Bank f"Jian1e 

I l•o. •of I !SF~-. 

Endin~1 Strnt Balance: 

Recent Bani Staternent 
enfie.:l"" 

ltlFOR!·.·1ATIOtl 

Yes 

cl~e::: -:~lf~g 

Che::: ·::lf<g 

C -edit: Ca-d 

RHI'ABAM' 

-.re . ou or our spouse an acti e n·uilitar. nleur1l::er? 

1·.-1ARI<::ETING INFORI·.·1ATIOtl 

-=:un-ent Res1clence Status 

·:::ustDITISr s Educati.::onal Baci hlf"Duncl 

APPLICA TIOtJ VERIFICA TIOtJ 

18 Years •:::f -::,:e .:lr D. er .,., 

P3 Bani TUptc.- ., 

Has ti-le custon1er presented Proper ID? '"' 

APPLICA TIOtl ltJFORMA TIOtJ 

. .:..cH 

R6questecl ,.:.._ppl .:.. .. n-l":::unt ~, '3500 00 

02 01 2(1(18 
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-:-=:.;elect-

J ·r 

Section 2.2 

Acct. TJ,'IJB 

Cll>::c1·1n~1 

Yes I ID 

ll•Co 

Yes r J,,, 

Yes r l•O 

Yes r l.::: 

Yes r lo 
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NEW APPLICATION 

New Application/Entering an Application Section 2.2 

Navigation -Application Information 

Button/Link 

Back 

Edit 

Update 

Submit 

Disb/Pmt 

Primary Card 

Remove Primary 

'~~~~..,.~~~~~ 

~~~~~rmrm 

Displays the first screen of the application entry 
process - Customer Information 
To edit a record such as Income, click on the Edit 
link. This displays the data of the selected record 
and allows changes to be made. 
After clicking Edit as described above, an Update 
Button displays. Once edits are entered for a 
record, click Update to view the changes on the 
screen. 
Note: Changes are not yet submitted to the 
database. You must click Submit to save these 
chan es. 
The system validates the data. If errors exist you 
will be informed. If no errors exist, the system 
submits the application for approval or denial. 
Allows you to select an account when more than 
one account displays in the Bank Accounts grid. If 
there is only one bank account the radio button will 
default to active. 
Allows you to select a credit card account to link to 
the application. 
Displays in the Other Accounts grid after a credit 
card account has been selected as the primary card 
to link to the application. 
Calendar icon to select the dates for the Requested 
Due Date or Est ACH Effective Date 
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NEW APPLICATION 

New Application I Approved Application Section 2.3 

Should the loan application be approved, a screen will display the statement: "A loan in the 
amount of $XXX.OO has been approved for (Customer Name)" as shown below: 

• Click on "Click here to Continue" 

Dependent upon merchant provisioning, the user may have the capability to reduce the loan 
amount, once a loan has been approved. 

To do this, simply click the "Change Lo],:ount" button and submit your changes. 

C' u~ 1: 1~1,:1 I 

Then select the new lower loan amount and finance charge and proceed with the approval 
process. 
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NEW APPLICATION 

New Application I Approved Application Documentation Section 2.4 

A screen displaying customer information, store information and loan information will appear. 

• If the customer would like to continue, click "Yes" to continue with the approval 
process. 

• If the customer does not wish to continue, click "No". 

If "No" is selected, the Main Menu screen with display and an "Incomplete" loan will be 
created in customer history under "Review Loan" option. 

It is unnecessary to void an incomplete loan as it is considered an invalid loan. 

Customer Information Store Information 
SSN# 
Customer Name 
Address1 
Address2 

City 
State 
Zip 

A Loan Of Amount 

The Finance Charge would be 

The APR would be 

The Total Amount Due On 

oz 

Store# 
Store Name 
Address1 
Address2 
City 

State 
55224 lip 

60000130001 
Center 

123 Street 

GA 
30062 

Loan Information 

S200.00 has been 

1246191 

$25.00 
380.21% 
06/10/2003 

X ____________________ ___ 

Signature 

User Name 

The merchant may wish to print this page and have the customer sign for their loan file. 

Follow internal procedures regarding the review of loan information with customers. 
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NEW APPLICATION 

New Application I Approved Application Documentation Section 2.4 

The ACH Authorization or Check Information screen will now be displayed 

• ACH Information- Verify the ABA and the Account# fields. 
• Check information- Verify the check number and amount fields. 
• Once data has been entered properly select "Post/Prepare Documents" 

Note: If customer Account number or ABA number differ from what has been entered in the 
Loan Application, a box will be displayed with a message: " Customer Acct# was not the same 
as was given in Bank Information (AIC #######)Do you wish to verify?" 
Click "Yes" to correct or "No' to Continue. 

Following is an example of Payment Authorization for the ACH method. 

Loan# 
Total Amount Due 

Payment Mode: 

Enter Payment Ref#/Check#: 

Enter the Amount of Payment: 
Enter the Amount Collected from Customer 
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NEW APPLICATION 

New Application I Approved Application Documentation Section 2.4 

• Loan documentation for your transaction will now be displayed. 

-Please verify that your page margins are set correctly prior to printing loan documents. 

• Select "Print" 
• Click anywhere on the page as this will cause a dialog box to display stating "Has form been 

printed correctly?" 
• Click "OK" to proceed or "Cancel" to reprint 
• The documents will print automatically with the auto print feature 

Please follow your internal procedures for faxing loan documentation. 

F.\.'\ COYER SIIKEf 

~ \\ I \I HI' I~ 

'I IllS '( 1!'1~ SIH ~'I: 2 

Review the documents on screen and print as desired. 

It is vital that each user verify all data on loan documentation to verify loan 
information prior to obtaining customer signature. This includes verification of Principal 
Amount, Finance Charge, Loan Due Date and account information, etc ... 

Should you need assistance with verification of loan documents, please contact your manager 
directly. For software support on any loan document issue, contact TranDotCom Merchant 
Support at 678-819-0857 or email support@tdcemail.com 
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NEW APPLICATION 

New Application I Approved Application Documentation Section 2.4 

Examples of Approval Loan Documents 

:\"OTI .-1..."\"D DISCLOSnU: 

loan= 1=:4619 Date 5 28 =:003 
ABC B.-1..."\"K OF .-1..."\lc\UIIRI .. '!:SA 

Borrowers :'\rune: JO s:-: S "IS::: _'._dd:ress: 

Parti~s: You are the person named as Borrower abo1·e. \\'e are the lender, .',BC Bam: of _'l,_nywhere .. CSA 

Itu~ Acc~omn: You hao;;e depo::it account,= 585!5565 ·,yith u~ or, if the follo·,,llig ~pace i::: completed at?ir~tar CBank'> You authotile u::: to effect a 
ctedit entry to deposit the proceeds of the loan (the _'._mount Financed, ginn to you directly, indicated belo·.,';: to ;:om account at the Bam:. ::he terms in 
the following box are part of this .'.greement 

ANNUAL FINANCE AMOUNT FINANCED 
PERCENTAGE RA TE(e) CHARGE The amount of credit 

The dollar amount the The cost of your credit pro•;ided to you or on your 

as a rate_ loan wi II cost you behalf 

38{1.11 '% S15.1JO S200.00 

YouPavmenr Schednle '\'ill B., You must make one pa:.1nent ofS!!5.00 on 1C 1GC3 
Secu:ri.tY: :his loan is unsecured. 
Prepa,·merllo If You pa:c· :o:our loan in ad1·ance, :c·ou will not be entitled to a refund of all or any part of the :Oinance 
estimated based on the anticipated date the loan proceeds "<rill be deposited to yout -~ccount,·.rhich is 5 19 1~0~. See 

directly: S2GC.OC ?aid on your account= Y _.1._ SY )~ 

TOTAL OF PAYMENTS 
The amount you will ha·-;e 
paid after you ha•;e made 
the scheduled payment 

S225.00 

-~ual ?erce:ntage Rate is 
an:: additional 

infommtion about nonpa':ment. default and prepa':ment. 
Itemization of A111onm Fin::mced of S2~~.J8 _.;._mount gj·,·en to 
Promi.setoPav: You?:rmniseto?aytous o:rto our order, in pa'-lnent, on the date indicated in the Pa'lnent Schedule, the ::: otal ofPa'.lnents. ::he .. " . . . . 

ACH Authorization Document 

ABC Baok of An)>Ybere, rSA 

.. -l.TTHORlZAIIO)I AGRII:::\IE).-1 FOR PRIAriHORIZED PAY:\IE)II 

L YOC :X-fi.~ST FILL I1\ YOLK BA::\K K.'Lv!E, IR.tl..KSIT .i\BA ::-\0 Al\Tl DEPOSIT ACCOL1\T l\"L").:ffiER I1\ ITE:'v1S 
5A, 5B .'L'\Tl 5C BELOW k'\Tl, BE S L"RE TO SIG::\ \\"HERE Il\TliCATED BY THE (-\) BELOW ITDl: 8 BELOW 
Ll\"LESS THE AL~THOFJZATIOK IX lTDcl 5 BELO\V IS PROPEFl Y lu'\Tl TI:'v!El Y REVOKED, THERE WILL BE 
A S30.00 FEE OK .tu'\""t- ACHDEBITEXIRY IIE:'vfS THAI . .i\RE RETl:RJ'\-:ED AT II:'v!E OF COLLECTIOK. 
YOC ACIHORIZE .i\BC B.tu'\'K OR ITS SER\lCERS TO COKTACTYOC AI YOL'RPLACE OF DIPLO'{:'v!EKT 
ORRESIDEKCE AI A.Yi" H\fE L'P TO 900 P:'\{ YOL'RLOCAl TI:'\IE, REG.tlJIDIKGYOCRLOAK 
YOC REPRESEXT THAI YOC HA \-:E KOI RECEKTL Y FilED FOR B.tu'\KRL'PTCY A.1\"D HAVE 1\0 PRESEXT 
IKTEKTIOKS OF DOI:\G SO. 

5. YOC AL~THORIZE CS, .i\BC Bank of Anywhere, L"SA or ou:r sen-leer or agent to initiate one or more ACH debit entries 
(fOr exarnple" at our optiun~ one debit entry tnrry be i:riltiated for the prh1cipal of the, loru1 and another fur t~e finance charge) to 
yom Deposit Accmmt indicated be[m:;; tor the single payment that comes due with regard to the loan tor which you are applying. 
The Depositor:: Institution named belmv, called B.tu'\'K, will receive and debit such entries to vour Deposit Account 

A. Bank :"ame: Firstar 
City: Owrlaod Park 
State:KS Zip :66212 

B. Iraosir/ABA )i'o. 101 

C. Deposit Account )10. 5656565 
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NEW APPLICATION 

New Application I Denied Application Section 2.5 

Should the application be denied, the screen will display a message stating: "Sorry, Your Loan 
Application is denied". All applicable denial reasons for this specific loan denial will be 
displayed in blue. 

Select "Click here to Continu " 

Customer's 

·•·1.,.nn>- Adverse action letters can also be printed through Review Loan. When printed the 
account is automatically noted. 

Follow internal orocedures rel!ardin!! handlin!! the Notice of Adven•e Action document. 

The denied loan will be reflected in the customer history in Review Application. 
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NEW APPLICATION 

New Application I Denied Application Section 2.5 

Following is an example of an adverse action letter the system will display: 

T o?st Custom o?r 

1::!3-1 I\1:1plo? &:tno?t 

. .\nywb€'1. "'- PA 33333 

Re Notice of Adverse Action 

Dear Applicant: 

Date: 6/15/2006 

Thank you for applying to Demo Storefront for a short term loan. After carefully 

reviewing your application, we are sorry to advise you that we cannot grant a loan to you at this time 

If you would hke a statement of specific reasons why your apphc ation was denied, please 

contact us at our address below within 60 days of the date of this letter. We will provide you with 

the statement of reasons within 30 days after receiving your request. 

Demo Storefront 

1234 Main Street 

Boulder, Co 12345 

Attention: Consumer Loan Department 

Telephone Number: (123)456-7890 

This notice may be printed while displayed on the screen. To print the notice, follow the steps 
listed below: 

• Click on "Print" 
• Select "Printer" 
• Click "0 K" 
• Click anywhere in the middle of the screen 

A prompt displaying "Has the Denial Letter Printed Correctly?" will appear. 
• If the notice printed correctly, click "Yes" 
• If not, click "Cancel" and reprint the notice 

Information contained in the application may be reviewed and resubmitted if incorrect 
information caused an invalid denial. 
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NEW APPLICATION 

New Application I E-Signature Section 2.6 

E-Signature or ''E-Sig" is a feature that allows a customer to electronically sign loan documents 
directly from a marketing website. After a customer is approved they are asked to electronically 
sign their loan docs if they should accept the terms of the loan. 

You can check the status of the E-Signature on a loan by clicking "Show E-Sig" in the 
Customer History section of the Review Application screen. 

Customer Name: Customer, James Customer SS#: 111-22-3333 

5/19/2006 $300.00 
3986679 Approved 61712006 $390.00 $

90
_
00 

$0.00 
$0.00 

Loan 
Paid Off 
Standard 

Loan 

SEND 60001000000 St ES 
Name, Your ~ lOW··'· IG 

The E-Sig will say "True" if it was a successful. The E-Sig will say "False" if the E-Sig did not 
complete successfully or if the customer has more recent E-Sig loan document. 
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APPLICATION MANAGER 

Application Management I Pending Applications Section 3.1 

"Pending Application Management" offers an interface that allows users to look for 
pending applications that have not yet been originated as new or renewal loans. 
Search for these can be done by application date and time, follow up date, application 
type (Renewal, Standard) user created, application status and payoff status. 

SSN LiKe 

Almlication o~1te 

nNew Docs On File 

Use• (I eated 

API)Iicatiml :StattiS 

s~)•t By: 

Pending Application Management 

F1111: 511 912006 

To: 512312006 

12:00 AM 

04 00 PM 

Pending Loan- Docs Received 
Pendmg Loan- lnvalrd Docs Pendrng Loan- Partral Docs 
Pending Loan 
Pending Loan- Docs Sent 

Loan 

Ascending 

last Name St~1rts 

FolhYI"'I' Ul) Date 

nNoue 

API'Iicatiun Type: 

P.-.yOtiSt,lfus: 

fllll: 

fllll: 

To: 

Standard 

To: 

Contact Attempted-Unsuccessful 
1st Contact-unsuccessful 
2nd Contact-UnSuccessful 
Renewal Pending 
Renewal Ongmated 
Wants to Payoff 

You will be able to see the Loan#, Customer Name, SSN, Follow up Date, App Date, 
Days old (how old is the application), Esig, DP Score, Pay Frequency, State, Income, 
DOB and Email. 

This allows you to also complete initial underwriting at a glance. 

Search Result 
Loan Customer SSN Follow App ~fJ' ESig 

TT DP 
Pay Freq State BiWeekly DOB Email 

# Name up Date Date Score Score Income 

5/23/2006 5/22/2006 
Goff, James 214527290 10:00:00 2:53:07 529 SemiMonthly NM 1385 10/31/1949 usermr8802@aol.com 

AM AM 

Lockhart, 5/23/2006 5/22/2006 

Zenov1a 134627071 10:00:00 4:37:20 1 518 BIWeekly WI 500 08/02/1979 Joshua1987tree@y ahoo .com 
AM AM 

5/23/2006 5/22/2006 
Wh1te, Chris 309741321 10:00:00 6:14:58 1 559 Sem1Monthlv IN 2954 07/05/1965 ch rw h 1te@ com cast. net 

AM AM 

JOnes, 
5/23/2006 5/22/2006 

allissa 222500261 10:00:00 7:32:45 523 Weekly MD 1124 03/23/1970 atjonesB@aol.com 
AM AM 

5/23/2006 5/22/2006 
king, jeffrey 499804976 10:00:00 7:37:52 1 600 SemiMonthly VA 7385 10/07/1963 squidking@verizon .net 

AM AM 

Minaudo, 5/23/2006 5/22/2006 

John 370826729 10:00:00 8:14:41 1 600 Weekly MI 2124 11/18/1962 poolsharksS@yahoo .com 
AM AM 

Harmon, 5/23/2006 5/22/2006 

Kevin 513627623 10:00:00 8:46:49 515 Monthly KS 1385 03/25/1955 ksbtp5@ink.org 
AM AM 

Lundy, 5/23/2006 5/22/2006 

Lane I 154686991 10:00:00 9:39:42 1 557 Weekly NJ 6400 11/25/1963 lanellundy222@y ahoo .com 
AM AM 

Herring, 5/23/2006 5/22/2006 

Kimberly 560454931 10:00:00 9:46:22 1 515 BiWeekly MD 1250 07/28/1976 K1mberly _J_Hernng@UHC.com 

Find the loan you wish to work and click on the loan number at the left hand side. 
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APPLICATION MANAGER 

Application Management I Quick Application Section 3.2 

Dependent upon merchant set-up, user may have the ability to send a quick application to 
a potential loan customer or view the documents sent to potential customers. 

To access Quick Applications, click Appl Mgr on the main menu and then click on 
"Quick Application". 

Quick Application Search 

When in the "Quick Application Search" you have the option to enter a new quick 
application, send a blank application or utilize the multiple query options to retrieve 
customer information that is already in the system. 

Users also have the ability to clear the search screen in order to obtain a new search. 

Application Date 

r r~ew Docs On File 
Frm: 

To: 

last Name Starts 

j-Select- ::.:J Followup Date 

J-select- ::.:J r tJone 

Frm: 

To: 

l-Select- ::.:J 
l-Select- ::.:J 

Application Status 

Document Sent 
r,1issing lnfoJ Coni Unsuccessful 
Missing Info 1st Coni Unsucful 
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APPLICATION MANAGER 

Application Management I Quick Application Section 3.2 

To create a new quick application, you will need to click on the "New Quick 
Application" button. 

The Quick Application screen will allow you the ability to fill out a new loan application 
in its entirety or just fill out the required fields. 

usmmer InfOrmation 
SStJp1111111 

i<.ddress 1t23 Main sq 

]-Select-

H•Jme Phonet3333333333f 

Emailtnam,@company.comf 

DL StaletFioridaf 

J-Select- iJ 
Is Cust 18 Yrs Ol:j?fY·'tll 

r i'es r f\lo 

Date of Birtlltmm>'ddlyy:;yf 

1.1iddle [JaiT181Mf 

.~<.ddress2t#t:ll 

Zip;30067-S7671 

Fax t·Jumben:>55555555f 

r.lessage P~tonep:333333333f 

DL t·lumbertFL-023221 

Is a Previous Customer;Ylt·ll 

rYes r rJo 

Last t•lamet Smith I 

Cit:ttMuiettaf 

X 

Utilitv Bill Presented?tYINI 

rYes r t--lo 

Once completed you need to click the "Save" button located at the bottom of the quick 
application screen or select 'Return to Search'. 

If you have selected "Save" a quick application ID will be assigned and will be displayed 
at the top of the page. 
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APPLICATION MANAGER 

Application Management I Quick Application Section 3.2 

Send Application 

You can select to send the documents in a quick application, or just select to send a blank 
application. On this screen you have the ability to choose the documents that you want 
sent and the method used to send. 

Click in the box next to "All-Quick Appl" to send all the documents for a loan 
application. If you want to send documents individually, you would select the document 
that you want to send by clicking in the box next to the document. 

W PC App Page 1 

W PC App page 2 

P PC App page 3 

Deliver; r.%th.od ] Fax Docs 

Fax: t~umber 15556667777) 

Back 

Seoo Docliment 

Once the documents have been selected and you have chosen your method of delivery 
you will need to click on "Send Documents". User will receive notification that 
documents were transferred successfully. 

Siniii!Eumenli 
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APPLICATION MANAGER 

Application Management I Quick Application Section 3.2 

Quick Application Maintenance 

User can search pending applications through the Quick Application Search. 

To delete a new loan application select the quick application that you would like deleted 
and click "delete" link. The entry you selected will automatically be deleted. 

Be advised there is no warning message and once deleted, it cannot be retrieved through 
Quick Application. 

Frm: 
Application Date 

r tJew Docs On File 
Frm: 

To: 

last Name Starts 

j-select- ~ f()llowup Date 

J-:::elecl· ~ r None 

Frm: 

To: 

!-select- ~ 
!-select· ~ 

User Created 

Application StatLIS 
!-select· 

~.Jo Contact 
Document Sent 
l:lissing Info C:ont Unsuccessful 
l:lissing Info 1st Cont Unsucful 

User Assigned 

How did hear 

!-select-

Door Hanger 

To edit a new quick application, select the Quick ID to the left of customer name. 

This will allow you the ability to review, make corrections, add new information and 
convert the quick application to an Incomplete Loan. 
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APPLICATION MANAGER 

Application Management I Quick Application Section 3.2 

Assign Faxes to Quick Applications- For merchants with inbound fax server 
integration, faxes can now be assigned to a Quick Application. Once that quick 
application has been converted, the faxes will become part of the initial loan record that is 
created. 

Update Statuses from Quick Application Management- Users have the ability to 
update the status of a quick application. For example, once a fax is assigned to a quick 
application, status will be updated "Documents Received". 

pplication InfOrmatiOn 
Request Loa11 .LJllount!S!:too.oor 
55.0[1 

Lanquage Preference 

l Englisr, :::::J 
A.pplication .A.ssigne,j To 

jTest TDC :::::J 
t·Jote Disposition 

1-select- :::::J 

FoiiO\NUp Datelmmidrd:-':'-"'IY'-'::'::'-YYI---:-:---, 
3/312004 j12:0U AL,l :::::J 
[)eliver:,: TypA 

1 Fax: Docs 

Disposition Note 

Added Password via 'JIP 

Add Follow-up Date to Quick Applications - To allow merchants to better work their 
quick applications, a follow-up date has been added to the quick application screen as 
well as the search criteria. 

TEST, TEST 

SSN 

111-11-
1111 

Auto Delete Quick Applications-. This feature is a merchant option, so you must 
contact Client Services if you would like to have it set up. You will need to provide the 
number of days old an unmodified quick application should be before it is deleted. A job 
will run nightly to delete unmodified quick applications that fall outside of the last 
modified day limit. 
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APPLICATION MANAGER 

Application Management I Quick Application Section 3.2 

Assign Users to Quick Applications- To allow merchants to better work their quick 
applications, each quick application can be assigned to a particular loan processor. The 
user assigned has also been added to the search criteria. 

SSN 

111·11· 
1111 

Quick Application Conversion 

App Oate 

John 

To convert an application to a loan, select the convert to loan button located at the bottom 
of the quick application screen. 

pplication InfOrmation 
Request Loan A.ITJOU11t!S5oo.oof 

55.00 

Request Due Date!mmlddly:fY'yl 
4i3.'2004 

Request Effective Datelmmlddlyyyyl 
iiii2004 

Language Preference 

j Englisll iJ 
A.pplication t:..ssigne1j TD 

j Last First~·Jame =:J 
t·Jote Disposition 

j-Select- =:J 
~Jote 

Date User Name 

s :43:21 .Arvl Vish•.va r"1 Kumar 

l.·la rl:s Status 

t:..pplication T)'pe t:..pplication Status 

j tlevv A,pplication =:J j Document Sent 

IJerchant Ref ID F•JII•JVvliP Da1teln1m.1:~222:L~...., 
3,i3,'2004 

Deli'·/eri Type 

j Fax Docs 

Disposition Note 

.A.dded Pass•.vord via 

C!ic:k S:=!'v"e after all inf;~rm;;~ti;~n updates 

Convert to Loon Save Return to Search Send Document 

Deny as Incomplete Applicati 

To convert a new loan application to the Master Database, you will need to click on the 
"Convert to Loan" button. 
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APPLICATION MANAGER 

Application Management I Quick Application Section 3.2 

Once the quick application is converted, a notification message will appear at the top of 
the screen that the Quick ID #has been successfully converted, and a loan number will 
also appear. 

Quick ApplicaUon 

If the customer already exists, a message will be displayed stating it is an existing 
customer. If the quick application has any missing information, it will be displayed in 
at the top of the page. 

Quick Application 

To submit the customer for approval as a new loan you would go to "New Loan" and 
enter in the customer's Social Security number. This will auto populate the application 
with all information from the conversion. You will then verify the information and enter 
in the customer's last paycheck, next paycheck and the loan amount. Once this 
information has been entered and verified you would submit the application for approval. 
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APPLICATION MANAGER 

Application Management I Quick Application Section 3.2 

Deny Quick Application as Incomplete Loan 

Users now have the ability to change a quick application to a denied incomplete loan 
from Quick Application Management. 

'Y From the Quick Application Management page, enter search criteria to retrieve 
the quick application. 

'Y To select the quick application, click on the QuickiD number to the left of 
customer data. 

·Select-

App Di'lte 

111-11-
1111 

3/3/2004 12:00:00 John 1/8/2004 10:48:52 

To change the quick application to a denied I incomplete loan, click on 'deny as 
incomplete application' button located at the bottom of the screen. 

pplication lnmrmation 
Request Loan }"-,mountJsooo.oof 
55.0[1 

Language Preference 

j Englisr1 iJ 
t:.,pplication t:.,ssigned To 

j Last FirstrJame ::J 
tJote Disposition 

l-Select- ::J 
r-Jote 

uih.e 1 •• user l'lllailie 

8:4-3:21 A.M 
Vishwa f'.-1 Kumar 

Request Due DateJmm.ldd·\f~wf Request Effecti'v'e DateJmm·'dd·':tYl'Yf 
111/2004 4i3/2004 

Application Type 

j ~~evv A,pplication 

t:.,pplication Status 

::J j Document Sent 

r:1erchant Rel ID F olloo..vup Daltelnlm:,~mL..._....., 

3i3/2004 

Delivery Type 

j Fax Docs 

. .._. 
uiSiJ'OSiLiOii 

,.,.. I ... .._ 
.,.o~.e 

A.dded Password vi a 

Click Save- afte-r all information updates 

Delete? 

Convert to loan Send Document 
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APPLICATION MANAGER 

Fax Management I Fax Maintenance Section 3.3 

If the merchant is provisioned for the Fax Maintenance module, you can assign incoming fax 
documents to a particular loan number. 

From the "Fax Maintenance" submenu within the App Mgr main menu, the user must first 
select the appropriate fax group to view. (Incoming, correspondence, loan documents, new 
applications, others) 

Fax File Maintenance 

•fflffltil;t§g.;;.ag.!l!,i.Mi·ll§4·';.,;mn•4¥·1,!.i'''''tft1ftffl 

FileName Date Created Current Fax Group Move To Fax Group Assign Informations 

8/1/2002 7:40:19 PM Correspondence Correspondence Assian NO\·'·! 

1221 .PDF 8/1/2002 7:40:20 PM Correspondence Correspondence Assign NoV\1 

&Pill 8/1/2002 7:40:21 PM Correspondence Correspondence Assioru I~CW·! 

56 .PDF 8/1/2002 7:40:22 P~l Correspondence Correspondence Assian ~IO'N 

2L!'12E 8/1/2002 7:40:23 PM Correspondence Correspondence Assi1Jn No1N 

2§J'_Q£ 8/1/2002 7:40:24 PM Correspondence Correspondence Ass:an Nol·'·l 

59 .PDF 8/1/2002 7:40:25 PM Correspondence Correspondence Assiqn NoV\1 

60 .PDF 8/1/2002 7:40:26 PM Correspondence Correspondence Assi1Jn f'JOill! 

~ 8/1/2002 7:40:27 PM Correspondence Correspondence Ass:on Nm··1 

lf§2F'DF1 8/1/2002 7:40:28 P~l Correspor.dence Correspondence Assign NoV\1 

'-.!!w' 1 2 3 

~ 
• First view the document to see what type of incoming fax correspondence it is. 
• Once determined, assign a document to a different group, select the "Assign Now" 
• Select the group you wish to assign the document to 

This functionality allows for the customers documents to be stored into the system once assigned 
to the customer/loan number. This functionality promotes a paperless environment. 

Once assigned, docs can be viewed from document maintenance on Review Loan Screen. 
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REVIEW APPLICATION 

Review Application I Overview 

The Review Application screen: 

Cus~omer 

Cus~omer rJame 
Address 
City, State, Zip 

Cus:omer Fax it 
Pllone 

D~1g:nat:on Date: N/A 
D:sb. r·1ode: 
Disb. Eff. Date; N" A 
APR: 1564.29~1o 
Payoff Status~ :'II·; 
Application Status: 
Store#: 164CI0'9'0001 
Otig~nal Due Date: 

300-00-0000 
76642~5 

1)-

Review A. lication 

Orlginai Amount of Appl 
Fee on App! 

Fee-s 
late Ctlarqes 
Date Pa-y1nent Due 

Appl Status 

Section 4.1 

$400.00 

Note: To process any of the functions above, the customer information must be accessed first. To 
access customer information click on the down arrow by "Search On" and select the appropriate 
item ("SSN" or "Loan") and click on "Search". 
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REVIEW APPLICATION 

Review Application I Origination Section 4.2 

Once a loan has been approved, it will display a status of Pending Application and must be originated 
before it becomes an outstanding loan. 

From the main menu select "Review Appl" 

'Y A blank screen will appear labeled Review Application 

'Y Enter the number of the application you wish to originate and click the search button 

'Y The system will locate the loan number and refresh the screen with the customers' information 

'Y To originate the loan you need to click on the "Ori inate Loan" button 

Sea1ch On SSN 

SSNii 
Customer Details -

118-18-1811 
CustOIIJel m 
Cusrome1 Name 
A•ld1"'ss 
City. St.ne. Zi1) 
Cust<:>me• Home PIHHI"' 
Custome1 F.1xii 

Customer lnformatimr 
Date Of Bir-th: 3/15/1979 
Customer Since: 1/13/2005 
Urgent Notes: 0 
Follow Up Date: 1'1,(1\, 

Work Phone: (678) 355 · 1565 
Ref<lrem:e l.rrfomratinu 
Name: April~ J.anu.at"'Y 
Home Phone: (777) 777 - 7777 
Work Phone: ()

Loanlnfotm.nion 
Application Date: 6/15/2006 
Loan Type: Standard 
Originated: No 
Origination Date: N/A 
Disb. Mode: Check 
Disb. Eff. Date: N/ A 
APR: 608.33% 
Store#: 70000070001 
Original DueDate: 6/30/2006 

Apnwvallnform<rtion 
Req Loan Amt: $300.00 
Appr Loan Amt: $300.00 
Orig. Loan Amt: N/A 
Mkt Code: Never-
Lead Returned: N/ A 

15t>-IW 
Smith. T <'still~l 
'12~0 D Lemme 
lvlaliett.l. OH - 300GG 
tl>78i-355-1551 
II--

Pavmlllntnnnation 
Biweekly-Amount: $900.00 
Next PayCheck: 6/30/2006 
Payroll Type: Direct Deposit 
Pay Frequency: BiWeekly 
Last Pay Stub Date: Edit 

Bar1.h: lnfomratimr 
Bank Name: WACHOVIA 
Account#: 4544 
Phone: (000) 000 - 0000 

Employli!t illfotm,1tion 
Income Type: Other 
Employer: Tran DotCom 
Phone: (678) 355 - 1565 
Work Shift: Fit-st 

loan#: Total Amount: 

Loan Details- Times Renewed: 0 
O•i•Jin I Amount of Loan 
Fee 01 Loan 
Fees 
Late C al!_!es 
Date o P aym"'nt Du"' 
Loan S atus 

Originate Loan 

'}300.00 
J:75.00 

PendingApplkation 

Note: Once you have a loan approved and loan documents have printed, you will automatically 
be taken to the Review Application page. At this point you will be able to originate the loan 
quickly once all loan documents have been verified and properly executed. 
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REVIEW APPLICATION 

Review Application I Origination 

ACH Disbursement 

'Y The system will display an "Originate Loan" screen 

'Y For ACH disbursement you will see the following information displayed: 

• Loan Number 
• Customer Name 
• SSN 
• Application Date 
• Loan amount 
• Loan Due Date 
• Effective Disbursement Date 
• ABA Number 
• Account Number 
• Amount to be funded to customers account. 

Originate Loan I ACH 

Loan# 3997135 
SSN# 211-22-1121 

Customer Name: Testy T Testerman 
Application Date: 6/15!2006 3:45:29 PM 

New Loan Amount 
New Loan Due Date 
New Loan/ACH Effective Date 
ABA Number 
Account Number 

r 
Verify all data displayed and click "Submit". 

$300.00 
6/30/2006 
1/26/2006 
000000000 
00000 

Section 4.2 

The pending ACH Credit will be displayed in the ACH details screen in the "ACH Management" option 
in "Transaction Manager". 
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REVIEW APPLICATION 

Review Application I Origination 

Check Disbursement 

'Y The system will display an "Originate Loan" screen 

'Y For Check disbursement you will see the following information displayed: 

Loan# 
SSN# 
Loan Amount 

• 
• 
• 
• 
• 
• 

Loan Number 
Customer Name 
SSN 
Application Date 
Loan amount 
Loan Due Date 

3997133 
555-55-5551 
$300.00 

Originate Loan 
Customer Name: 
Application Date: 
Loan Due Date: 

Section 4.2 

jim 
6/15!2006 2:33:51 PM 
6/30/2006 

Before printing the Check please make sure that printer is working properly and you have MICR font already installed on your 
system, if notthen download the Font and Font lnstallati on Procedure from Documents Section of Main Menu, then proceed to print the 
check. 

Prior to Submit on check disbursement, user should verify the following: 
• MICR font is properly installed 
• Printer is printing properly 
• Check stock is loaded properly in the printer 
• Page setup and margins are properly set 

Should you need assistance, the font installation and instructions as well as browser check are located in 
the "Documents" section of the main menu. 

Dependent upon merchant provisioning, you may be required to enter a check number upon 'Submit'. 
The following screen will display as shown below. Enter check number and click "Submit". 

Loan# 
Printed Check# 
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REVIEW APPLICATION 

Review Application I Origination Section 4.2 

Dependent upon merchant provisioning, the check will either: 

1) Display on screen 
a. Use printer icon to print check 
b. Click anywhere on page. You will receive a dialog box asking if check printed okay. If 

you select "Cancel" you will be able to reprint the check. If you select "OK" you will be 
directed to the Review Loan Screen. 

Cancel 

2) Automatically print to printer. 

Should a check need to be reprinted for any reason after you have completed the transaction, the 
"Reprint Check" option can be found in the "Transaction Manager" section of the main menu under 
"Cash/Check Management". 

Copyright TranDotCom Solutions 2006 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

4 

CV-000348 
CFPB038181 

2015-CFPB-0029     Document 088F    Filed 05/10/2016     Page 49 of 334



REVIEW APPLICATION 

Review Application I Manual Renewal Section 4.3 

The renewal process is used when the customer wishes to apply for a new loan as repayment of the 
principal for the existing outstanding loan amount. The customer must pay, at a minimum, any 
outstanding fees at the time the renewal is processed. 

To enter a Renewal Application: 

1. Verify all the information on the Review Application screen and click on Application Renew. 

2. Enter the application information on the Renewal Application screen and click Submit. 

Custnme-1 lufmm~·rtinu API~Iicatim~ St~TUIS 

SSN: 758-34·3587 

Name-: GTest r·n 1 
All<lless: 12 S. Avenue Collections 0 

Pend1ng 0 

Marietta, TX 78745 
Phone~: (859) 450-9845 At>PI Nu Ren<r;,·e<t : 166544 79 
Fax~: Re-ne:v..·al C OIIHI : 0 

P1 incipal Amount : $500.00 
Finance- fha1 !J€- Due-: $150.00 
Fees nue: $0.00 

Tot at Amouut nue : $650.00 

Minimum Amoum Due : $150.00 

I 

1, Cuslame' Maintenanc~ 

MILITARY INFORMATION 

Are you or your spouse an active military member~ Yes No 

Can you be claimed as a dependent by an active military member? Yes No 

BANK ACCOIJNT VERIFICATiotl 

Select Bank Na1ne RTN·ABJin 1\ccomrtn Account Twe 

BANK OF AMERICA. 051000017 5894059898594859 Checking 

No. of NSF's No. ofTran(s) 

Ending Stmt Balance Account opened tor 91] days or more Yes No 

Recent Bank Statement Verified Yes No 

1\PPLIO\TION INFORMATION 

Primary Income source set is applicable for u-1is Application 

!Employed petro BiWeekly Bi-Weekly 6/16/2006 6/30/2006 Yes 1549 33~ 
Total 3356.17 

Disbursement Mode 1; ACH Est ACH Effective Date' 09 I 12 I 2007 

Requested Appl Amount' 500.00 Finance Charge' Regular $150.00 

Requested Due Date' 912112007 

1. Cancel .1 [ Submit 
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REVIEW APPLICATION 

Review Application I Manual Renewal Section 4.3 

Note: The renewal application data is configurable per merchant. These fields are not described in this 
section of the Operations Manual. Refer to Page Maintenance in Section 9.15 for the complete list of all 
required and optional LMS fields. 

Navigation - Renew Application 

Customer 
Maintenance 

Edit 

Update 

Cancel 

Submit 

Displays the Customer Maintenance screen where 
you can make necessary changes to the customer's 
information. 
To edit a record such as Income, click on the Edit 
link. This displays the data of the selected record 
and allows changes to be made. 
After clicking Edit as described above, an Update 
Button displays. Once edits are entered for a 
record, click Update to view the changes on the 
screen. 
Note: Changes are not yet submitted to the 
database. You must click Submit to save these 
chan es. 
Cancels the application entry; User returns to the 
Review Application screen. 
The system validates the data. If errors exist you 
will be informed. If no errors exist, the system 
submits application for approval or denial 

Note: Limits may exist as to the number of times a loan can be renewed and in some cases a pay-down 
towards the principal may be required. Follow internal policies and procedures regarding loan renewals. 
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REVIEW APPLICATION 

Review Application I Manual Renewal Section 4.3 

Should the application be approved, a screen will display "A loan in the amount of $XXX.XX has 
approved for (Customer Name)" as illustrated below: 

Select "Click here to Continue" to proceed with the loan process. 

If the loan amount is incorrect or the customer wishes to reduce the loan amount, click on the "Change 
or Lower the Loan Amount". The following dialog box will be displayed allowing user to change the 
amount of the loan as well as finance charge amount. 

Utilize the drop down box. Click "Submit" after changes are made, or select "Close" to resume with 
current loan amounts. 

Lo.:m~ 3:197Bl> 
Customet tlame Me Test 
Cu11ent Loan Amount $300.00 
Cu11 em Finance CIM19e i-52.50 
Cu11ent APR 45G.25"o 

Select 1-lew Loan Amount $300.00 

Select 1-lew Finance Cl1at9e Promotion $52.50 

A screen listing the customer information, store information and loan information will appear. 

If the customer would like to continue, click on "Yes" 
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REVIEW APPLICATION 

Review Application I Manual Renewal Section 4.3 

If the customer does not want to continue, click on "No" 

Customer Information 
123-U-1212 

Me Test 
·123 main st 

Store Information 
SSN;= 

Custome1 Name 
Athlles.:il 
Atltlless2 

City 
State 

Zill 

Request<>•.l Loan Amount 

A Loan (lf Amount 

Th<> F<><> would lw 

Tlw APR would h<> 

Th<> Tot,ll Amount Du<> On 

Stole= 

Stole Name 
Atldless·l 

Atl<hess2 

m.1son City 

OH State 
450-10 Zip 

GOOOOIIIIII 
Test SOL A1:•ex 
G40 AIIHtl e.-.1 Ct 
Ste '15'15 

Alph.11 ett.l 

GA 
30005 

Loan Information 3997136) 
$:'\00 00 

$:'\00 00 has h<><>n 

i·52.50 
-151).2:5"'•) 

G<iO 2006 

X ____________________ __ 

Signature 

Follow internal policies and procedures regarding the review of loan information customers. 

Use1 Name 

Should the application be denied, the screen will display "Sorry, Your Loan Application is Denied". All 
applicable denial reasons for this specific loan denial will be displayed in blue. 

Select "Click here to Continue" 

Click here to Continue 

is 
1111,.., n1'hJ\I 1 n.l"'n,n"'lo is 

Adverse action letters can also be printed through Review Loan. When printed, the account will be 
automatically noted. 

Follow internal procedures regarding the handling of Notice of Adverse Action document. 

The denied loan will be reflected in the customer history in Review Loan 

If the application is not resubmitted, refer to Denied Loan regarding the Notice of Adverse Action 

Following is an example of an adverse action letter the system will display: 
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REVIEW APPLICATION 

Review Application I Manual Renewal 

T t?st Custom t?r 

1::! 3-1 l\L1plt? Nn t?t?t 

_·\nywbt?n. PA 33333 

Re Notice of Adverse Action 

Dear Applicant: 

Section 4.3 

Date: 6/15/2006 

Thank you for applying to Demo Storefront for a short term loan. After carefully 

reviewrng your application, we are sorry to advise you that we cannot grant a loan to you at this time. 

If you would like a statement of specific reasons why your application was denied, please 

contact us at our address below within 60 days of the date of this letter. We will provide you with 

the statement of reasons within 30 days after receiving your request 

Demo Storefront 

1234 Main Street 

Boulder, Co 12345 

Attention: Consumer Loan Department 

Telephone Number: (123)456-7890 

The notice may be printed while displayed on the screen. To print the notice, follow the steps listed 
below: 

Click on "Print" 
Select "Printer" 
Click "OK" 
Ciick anywhere in the middie oi the screen 
A prompt displaying "Has the Denial Letter Printed Correctly?" will appear. 
If the notice printed correctly, click "Yes" 
If not, click "Cancel" and reprint the notice 

Information contained in the application may be reviewed and resubmitted if incorrect information 
caused an invalid denial. 
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REVIEW APPLICATION 

Review Application I Reprint Documents Section 4.4 

Should for any reason the loan documentation need to be reprinted for a customer, it is available 
by choosing the "Reprint Document" button in Review Application. 

This is option is available to all loan types. 

From the Review Application screen 
'Y Enter the loan number or social security number 
'Y Click "Search" 
'Y Click "Reprint Docume 

Customer Details - Ba,lar~e~s Loan Details- Times Renewed: 0 
SSN" 
Custome1 W 
Custonw1 Name 
Add1 eS'S 
City. Slate. Zip 
Custome1 Home Phone 
Cuslome1 Fax~ 

Date Of Birlh: 7 I 1911976 
Customer Since: 113012006 
Urgent Notes: 0 
Follow Up Date: 1/30/2006 
Work Phone: (513) 229 - 6507 

Ref'i!t'i!IJC'i! !nfotm.nion 
Name: None, None 
Home Phone: (098) 765- 4321 
Work Phone: () -

Lo;w Information 
Application Date: 6/15/2006 
Loan Type: Standard 
Originated: No 
Origination Date: N I A 
Disb. Mode: ACH 
Disb. Eff. Date: Nl A 
APR: 456.25% 
Application Status: 
Store#: 60000111111 
Original DueDate: 613012006 

Approval !Jdorm.1tiou 
Req Loan Amt: $300.00 
Appr Loan Amt: $300.00 
Orig. Loan Amt: N/A 
Mkt Code: WEB 
Lead Returned: N I A 

123-4-f-·1212 
~126606 

Test. Me 
·123 main st 
mason. OH - 45040 
~~~~19i.S88-7777 

! i--

P.::rvro1Ji JnfotJna:rion 
Biweekly-Amount: $1,500.00 
Next PayCheck: 6/3012006 
Payroll Type: Direct Deposit 
Pay Frequency: BiWeekly 
Last Pay Sb.Jb Date: Edit 

Rmh !nfc>rm.nion 
Bank Name: Bank One 
Account#: 123123 
Phone: (800) 404- 4111 

Emnlowr lnfotmation 
Income Type: Employed 
Employer: CNG 
Phone: (513) 229- 6507 
Work Shift: First 

OlirJin.-.1 Amount of Loan 
Fee on Loan 

Fees 
Llte CIMI !Jes 
Date of Paymem [lue 

Loan Status 

HOO.OO 
l-52.50 

'Y The appropriate loan documents will be displayed and you will be able to reprint. 
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REVIEW APPLICATION 

Review Application I Payment Section 4.5 

If a store front or call center accepts cash and check payments for loans, use the following 
steps for entering a cash payment as well as depositing a check on a loan. 

Sea1ch On SSN 

385-S3-2222 
no~n 

Test.Kilk 

Oli,Jilhll Amount of L•Y<m 
Fee on Lo.Jn 

Fees 

CustonH<I I[) 

Custome1 N,mle 
Arl<hess 
City. St,lte, Zip 
Custome1 Home Phone 
Custome1 F,u= 

·12~10 Kennestam1e 
W,mHfoHI. ME - 39081) 
~390' -8~10 -S~l(l9 

L1te Clhll <Jf!S 
.-----....LI.;...._.o.LJ~ment Due 

Crtstomet !nfomuti<>Jl 
Date Of Birth: 8/28/ I 970 
Customer Since: 5/12/2:005 
Urgent Notes: 0 
Follow Up Date: N/J\ 
Worl< Phone: (798) 789- 8797 

RM~>tetlt~> lllfnrm;,riotl 
Name: Todd, Kirk 
Home Phone: (989) 090- 8890 
Worl< Phone: () -

U"ltll!lfMmatiMI 
Application Date: 6/15/2006 
Loan Type: Standar-d 
Originated: Yes 
Origination Date: 6/15/2006 
Disb. Mode: Cash 
Di•b. Eff. Date: 1/1/1900 
APR: 608.33% 
Stor-e#: 7000110000 I 
Original Due Date: 6/30/2006 

Am>tov.ll lnform.1tion 
Req Loan Amt: $500.00 
Appr loan Amt: $500.00 
Otig. loan Amt: $500.00 
Mkt (ode: Billboar-d 
Lead Reb.Jr-ned: N /A 

~ 1- -

gwmi! !nfotmariotl 
Biweekly-Amount: $1,600.00 
Next PayCheck: 6/30/2006 
Payroll Type: Direct Deposit 
Pay Frequency: BiWeekly 
Last Pay SbJb Date: Ed1t 

R111h ltlfottmtion 
Bank Name: WACHOVIA 
Account#: 00000 
Phone: (000) 000- 0000 

Em plover lnlonmtio11 
Income Type: Employed 
Employer: TD (: 
Phone: (793) 739- 3797 
Worl< Shift: Othei"S 

To record cash payments on an existing loan follow the following process: 

From the Review Application page 
'Y Enter the loan number or social security number 
'Y Click "Search" 
'Y Click "Payments" 
'Y Enter the amount of payment 
'Y Click "Post" 
Y You will then have the option to view and print customer receipt 

$500.01) 
:)125.01) 

Any pending ACH transactions that are currently set to hit the customers account will be 
displayed. 

Cash Pa menl: 
Loan# 79334 

Total Amount Due 

Enter the Amount of Payment: 
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REVIEW APPLICATION 

Review Application I Payment Section 4.5 

Dependent upon merchant provisioning, a pending ACH item may be reflected on customer 
account. When selecting cash payment, the system will let you know if there are any non posted 
ACH items for customer. This occurs when a loan is in collections and a request for ACH has 
been selected. When user selects cash payment and there are pending ACH items for loan, the 
current pending ACH records will be displayed. 

The user will not be allowed to enter a cash payment for more than the outstanding balance of 
the loan. Pending ACH items are deducted from the Total Amount Due. 

Pa ments 
loan# 3997147 

Total Amount Due 
Payment Mode: 

Enter Payment Ref#/Check#: ~321 

Enter the Amount of Payment: 50o.oo 
Enter the Amount Collected from Customer 50o.oo 

The pending ACH item can also be displayed in the Review Application screen. In red letters in 
the lower left comer of the screen, it will display: 

User may proceed with cash payment portion by entering the payment amount and selecting 
"Post" or selecting "Back" to return to Review Application. 

Should user need to further review the pending ACH item, it can be viewed via ACH 
Management in the Operations section of the main menu. 

The Date Created and Effective Date are displayed in the Current Pending ACH Records display. 
If the record has an effective date of a previous date the customer has already been debited for 
the ACH but payment has not yet been posted. 

Should this occurs, please contact your area manager or TranDotCom Merchant Support at (678) 
819-0857 or email grr~@:_tili~@i!:..£Q.lffi 
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REVIEW APPLICATION 

Review Application I Payment 

To record a check payment on an existing loan, follow the steps below: 

From the Review Application page 
'Y Enter the loan number or social security number 
'Y Click "Search" 
'Y Click "Deposit Check" 
'Y Click "Post" 
'Y You will then have the option to view and print customer receipt 

User will be directed to print payment receipt. 

Section 4.5 

Click "Cancel" to be returned to Review Application screen without option of continuing with 
the deposit check option. 

Pa ment Recei t 
rv1;:-a ch~-.m Name 
P avmeut Re(:eive~l Ou L•Yan= 
Cu~tnnH~I Name- Te-st. Ki1 k 
Addre-ss 1290 Ke-nne-st~lol)ll€-
Cit . State-- Zi, Wate-rfo1d. ME- 89080 

... 
Pmt= PmtAnlt Pmt Date-

4100677 $625.00 6/15/2006 

Stofe-= 
Date 

Stm e- 7000·J·IOOOO·I 
Cle-rk r ... 1an S 

PmtTv'e-
Standard Pa ment- Check 

X ____________________ _ 

Signature 

Copyright TranDotCom Solutions 2006 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

Ref= 
4321 

3 

CV-000357 
CFPB038190 

2015-CFPB-0029     Document 088F    Filed 05/10/2016     Page 58 of 334



REVIEW APPLICATION 

Review Application I Payment Section 4.5 

Note: The ability to reprint a payment receipt can be located from Review Application by 
selecting "Customer History". 

icon located to the left of the loan number associated with the payment. 

Approved 
G/15/2006 

$625.00 
$500.00 $0.00 Loan Paid Off 

HOLD 
6!30/2005 $125.00 $0.00 Standard Loan 

Approved 
5/12/2005 

$250.00 
$200.00 $0.00 Loan Paid Off 

HOLD 
5128/2005 $50.00 $0.00 Standard Loan 

2. From Customer Payment History, select Print Receipt. 

$525.00 
Snyder, Matt 

Close 

The customer payment receipt will display and allows the user to reprint the payment receipt. 
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REVIEW APPLICATION 

Review Application I Request ACH Section 4.6 

Users can request a single ACH or a series of ACH' s over a period of time including different 
amounts through the "Request ACH" button for loans in which are in collections or have been 
charged off. 

You can access your returned items for each particular day by reviewing the report "ACH 
Returned Items Today", which is defined in the Reports section of this manual. 

Once you have identified the loan you wish to collect by ACH, click "Request ACH". 

The Auto ACH status must be set to "send" in order to ACH a customer. No Ach will be 
sent if the Auto ACH status is set to "hold". 
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REVIEW APPLICATION 

Review Application I Request ACH Section 4.6 

Once the Request ACH Screen appears: 

• Enter the ACH amount 
• Enter the effective date of the ACH. This will be the date customer account is to be 

debited. 
• If you choose to set the customer up on a payment schedule you can set up to 3 ACH' s in 

the future for them. 
No more than three future ACH's can be set up for the same customer. In 

the event more than 3 payment arrangements have been made, consult your 
internal policies and procedures. 

• Select "Post" 
• Payments automatically will be scheduled in the ACH Detail report the day they were 

requested. 
This is an opportune time to assess a NSF Fee to the client. Refer to the 

operations manual for assessing a fee to a loan. 

Request ACH 

Customer 
Customer Address : 

2. AC H Amount: 

3. ACH Amount: 

Total ACH AmoLint: 

ACH Effective Date. 

ACH Effective Date : 

ACH Effective Date 

The software will not allow a user to create ACH items if there are current pending ACH 
transactions for a specific loan. 

Copyright TranDotCom Solutions 2006 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

2 

CV-000360 
CFPB038193 

2015-CFPB-0029     Document 088F    Filed 05/10/2016     Page 61 of 334



REVIEW APPLICATION 

Review Application I Request ACH Section 4.6 

Should user try to enter additional ACH transactions for a loan, the following screen will be 
displayed: 

Request ACH 

Cu~om•Name. SSN~ 
Customer Addrtss: : Loanfi 

Total Due 

Current Pending H Records 

Debit/Credit 

User will be required to delete all ACH records for the customer and recreate the ACH 
transaction. 

On the Review Application page, the customer's loan will reflect the following message in the 
lower left comer of the screen if there are any pending ACH items for customer: 
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REVIEW APPLICATION 

Review Application I Bankruptcy Section 4.7 

From time to time customers may file bankruptcy. Follow the steps below while in NSF 
Returned item status to put a customer into bankruptcy status. 

• Click on "Bankruptcy" 

• Enter the Date of Filing 
• Enter Bankruptcy Type 
• Enter a Note according to internal procedures 
• Click on "Post" 

To Exit, click on "Cancel" 

Follow internal procedures regarding the processing of bankruptcies and handling of required 
documentation. For loans that are not NSF status, a customer preference flag for Bankruptcy can 
set for more information about customer preferences; see Customer Preferences in the "Review 
Application" section of this manual. 

Bankruptcy Data Entry 
Store# 

Amount Of Filing 

Date Of Filing 

Bankruptcy Type 

Note 
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REVIEW APPLICATION 

Review Application I Notes Section 4.8 

This function is used to enter comments on a customer file. Comments can be specific to the 
customer or to a loan. Once notes are entered, if urgent, all future users will be notified of urgent 
messages and given the option to view these messages until the urgent flag is changed to normal. 

Follow the steps below to enter a note: (More than one note may be entered on more than one 
occasion.) 

• Click on "Notes" 

L)ti' ( lhll •1es 
o.)t(; 
l,ft,Ui Sti-.1ti$ 

• Select the note for the loan or customer clicking on "Loan" or "Customer" 
• Click "Add Note" 
• Select note type- Normal or Urgent 

• Normal notes are not displayed when loan is selected in Review Application 
screen. 

• Urgent notes are available to view as soon as customer loan is accessed via 
Review Application screen. 

• Select Note Status- Store level or Corporate level 
Corporate level will only be viewed by Corporate level security. Store will only be 

viewed by those at the store level. 
• Enter a not up to 255 characters. If more characters are needed, enter additional 

notes. 
• Select "Post" to add note to customer. 

Nata Far SDF SD 
Loant# SSNt# 
Note Status Store 
Note Normal 
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REVIEW APPLICATION 

Review Application I Notes Section 4.8 

• Automated Notes may be programmed into the system for certain activities such as 
Loan Originations, Bankruptcy filings, and Charge offs. 

To Modify Existing Notes 

Choose the note that you wish to change the flag by clicking on it so that it is highlighted as seen 
below: 

• Click "Change Flags" button 
• You can also change the status to Corporate or Store level and modify the note. 
• Click on "Post" 
• To Exit, click "Go Back to Review" 

Note: Notes cannot be deleted and message body can not be altered once entered into LMS. 
Follow internal procedures regarding adding notes and modifying existing notes. 

J3 -Select Change Flags 

GYJ~f ~ ·~-- ------

The following screen will display once "Change Flags" has been selected. Change your 
Note Status or Note Type and click "Post". 

The note will be updated with the new flag, but will remain in the notes for future 
reference. 
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REVIEW APPLICATION 

Review Application I Notes Section 4.8 

Nate Far IDF1 ID 

To Review Notes 

You will be able to review notes for Collections or Email Activity. 

Collections 
Refer to Collections Module for further detail. 

Em ails 
A note will display when Loan Notes are selected, and an email has been sent to a 
customer. The note will include the date/time/message, email type, and email address. 

Notes 
tJote for loan Customer I Search I 
Customer SS# Customer Name: loan# 

i Jorrnal-[t...priLC:t 13468071··--=: 1 /3(1;'2007 12·54 ·~2 Pf.1·~ Loan;:;:9223522 -Loan:;¢ 9223~22 Originate1j By .:..pril Collins ;..J 1 i3Cii21JIJ7 12·54 ·::2 Pf.1 For Loan AITI' 

olleetiOn CaliS 
Date Time 

EMail& 
Date Time/Message 

1/30/2007 2:19:37 Pf.l 

Er.4ail Type 

Rene;'v·al Origination 

Rep flote 

EMail Address 

abc123r:Et:vahoo.com 

Notes will not display when Customer Notes are selected, a message will display along 
the bottom of the screen: "Emails are displayed on Loan Notes" 
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REVIEW APPLICATION 

Review Application I Notes 

Notes 

Cust.on1er 
Custorner [ Secuch I 

Cust.orner Nan1e: Loan# 

Section 4.8 

If an email is unsuccessfully sent due to a system issue or invalid email address, the note 
will display the message related to the error; 'Invalid Email Address Syntax' or 'Could 
Not Access "CDO" Message'. If an email is unsuccessful due to an invalid email address, 
the email will not be resent. The note will display the invalid address, so it will be up to 
you to correct the email address, so that future emails will be sent successfully. However, 
if the email was unsuccessful due to a system issue, the email will be sent within 24 hours 
of the initial attempt. Once the email is successfully sent the date/time stamp will be 
updated and the error message will be removed. 

EMail& 
Date Time/Message 

Phi 
S',ntax 

Copyright TranDotCom Solutions 2006 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

EMail Type EMail Address 

Pa'iment Received ·1al"l23c98·@gmail.com 

4 

CV-000366 
CFPB038199 

2015-CFPB-0029     Document 088F    Filed 05/10/2016     Page 67 of 334



REVIEW APPLICATION 

Review Application I Customer History Section 4.9 

Follow the steps below to view the Customer's "Loan History" and "Payment History": 

• Click on "Customer History" The Screen below will be displayed 
• To scroll, utilize the scrolling tool bar on the right of your windows browser or use your 

down arrow key on your keyboard. 
• Click on the loan number to return to the Review Application screen. 

$625.00 HOLD 
Snyder, Matt 

Approved 
6/15.12006 

$625.00 
$0.00 Loan Paid Off 

HOLD 
7000 11 0000 I 

6!30.12005 $0.00 Standard Loan Snyder, Matt 

Approved 
5/12/2005 

$250.00 
$200.00 $0.00 Loan Paid Off 

HOLD 
7000 11 DODD 1 

5/28.12005 $50.00 $0.00 Standard Loan Chew·ning, Kirk 

You can click on the loan number to return to Review Application page for additional detail on 
each specific loan for specific customer. All loans associated with specific social security 
number for the merchant will be displayed in loan history. Dependent upon merchant 
provisioning, stores may be able to view all loans customer has outstanding with multiple stores. 
The store number is listed in the Store# /User column. 

• To view payments on a loan, click on the icon on the left of the loan number. The 
following is an example of how Customer Payment History is shown. 

$375 DO 
$75.00 Snyder, Matt 

Close 
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REVIEW APPLICATION 

Review Application I Customer History Section 4.9 

To view the previous display version of customer history, click on the "View previous display 
version", located in the upper right comer of the screen. \ 

$625.00 HOLD 
Snyder, Matt 

Approved 
6/1512006 

$625.00 
$500.00 $0.1JO Loan Paid Off 

HOLD 
7000 11 DODD 1 

6!30/2006 $125.00 $0.00 Standard Loan Snyder, Matt 

Approved 
5/12.12005 

$250.00 
$200.00 $0.1]0 Loan Paid Off 

HOLD 
7000 11 DODD 1 

512812005 $50.00 $0.1JO Standard Loan Chewning, Kirk 

The previous display version reflects all customer loan and payment information as presented by 
the column headers. 

Customer's Loan And Payment History 

Customer SSN: ·120-72-559·1 Customer Name: TEST. MIKETRIA 

Details For Loan#:822240 
App. Status 
Approved 

Orig. Date 
6/13!2005 

Details For Loan#:809329 
App. Status Orig. Date 
Approved 

Pmt# 
4100688 

6!8!2005 

Pmt Date 
6/16!2006 

Loan Amt. 
$300.00 

Loan Amt. 
$300.00 

Pmt.Amt. 
$375.00 

Copyright TranDotCom Solutions 2006 
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P endingApplicatio n 

Loan Status 
Loan Paid Off 

Pmt. Mode 
Cash 

Total 2 Recouls Foun<l. 
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Loan Type 
Renewed Loan 

Loan Type 
Standard Loan 

Pmt. Type 
Standard Payment 

Store# 
13199010001 

Store# 
13199010001 

Store# 
13199010001 

User 
Tria, M 

User 
Tria, M 

User 
Snyder, M 
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REVIEW APPLICATION 

Review Application I Customer History Section 4.9 

From the previous display version, you have the following options: 
• "Click Here to Review"- This will take user to Review Application 
• "Customer Loan History"- Will display customer loan history 

"Customer Loan History" is reflected as follows: 

the loan number, user will be taken to the Review Application page. 

Customer's Loan History 

Total2 Reco1ds Found. 

To view balances for outstanding loans on a specific customer, select the "Customer History" 
and select "Balances" option to the right of the title "Customer Loan History" . 

• 

$625.00 HOLD 
Snyder, Matt 

Approved 
6/15/2006 

$625.00 
$500.00 $0.00 Loan Paid Off 

HOLD 
7000 11 00001 

6130!2006 $125.00 $0.00 Standard Loan Snyder, Matt 

Approved 
5/12/2005 $250.1][1 

$200.00 $0.00 Loan Paid Off 
HOLD 

7000 11 00001 
5/28/2005 il:.!::n nn !l:ll llll C't.-..-.~J.-.v.-.1 I ,-,.-...-. !'~~.-., ... ,...,; •~.-. 1/;vl/ 

lj.I._IU.UU Iii'-'·'-''-' WLo::IIIUo::II'.J L...U-::111 V I I '=' V V I II I I ~::1 1 r '\ II f\ 
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REVIEW APPLICATION 

Review Application I Customer History Section 4.9 

A dialog box will be displayed once you have selected "Balances". 

The dialog box will reflect the original loan amount, amount paid on each loan and the balance 
that remains on each loan. 

The total amount due and outstanding for all loans on a specific customer will be displayed in 
red. 

Select "Close" to close the dialog box. 

TEST. MIKETRIA #120-72-559·1 

7/11 !2005 $37 5. DO 
6!27!2005 $375.00 
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REVIEW APPLICATION 

Review Application I Customer Maintenance Section 4.10 

The Customer Maintenance screen is used to update data for an existing customer, including: 
Primary Information 
Bank/Income Information 
Contacts/References 

To update a customer's data: 

1. From the Review Application screen click on Customer Maintenance 
Upon entry to the Customer Maintenance screen, the Primary Info tab displays. 

2. Edit data on the Primary Information tab or select another tab 

Note: The Customer Maintenance data is configurable per merchant. These fields are not 
described in this section of the Operations Manual. Refer to Page Maintenance in Section 9.15 
for the complete list of all required and optional LMS fields. 

>- Primary Info tab consists of the Customer's name and Identification, Current Address, 
Previous Address and Spouse Information 

01 

C'ri·.e1 s Licsnse 

Lon~ custJrner ~i.ecl .31 (urrel·.t .:_.:lclres:; 

PREVIOUS ADDRESS 

Fhons r .o 

-3e ect-
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Fi1s1 t l31TIO 

ID llo 

SOL ntr 

Zip_. 

(11 

~sst r J:;:me 

USA 

111'1'11"1"'"1111111"111'1'1 

7 11 

USA. 

33333 
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REVIEW APPLICATION 

Review Application I Customer Maintenance 

>- Bank/Income tab consists of Employer/Payroll Information 

EMPLOYER-PAYROLL lfiFORr,.lATIGrl 

Income 1nronnat1on 

Posit on at or I Titl.=:: orllllQ Sllift 

.:_clclress: 

Cit CG.Intr. 

3tate -Sel3cl-

s._lper.I'3Gf PlEne 

Fu:l Tome F'art Time 

Pa~·rolllnformation 

-::.::elect- Pa. ::::II r Jotes 

La":.t F'a Date" iltAF'a Date" 

T.pE: .:: PJ.r.::ll .• 

,.:.,:::•:.•Jlll1l i ~l.lllll: 81 "' 

::a.,u-:·;~:; 

C ·edi: Ca -:::: 
C ·e::k Ca·c 
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-Select-

USA. 

Total 

·,·'=, EJ 
!-Is EJ 
!-1~ EJ 
f·.Jc F:l 

d':: 

el"-' 
el"-' 
'IE-• 
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REVIEW APPLICATION 

Review Application I Customer Maintenance Section 4.10 

>- Contacts/References tab consists of Contact Information (Primary Phone, Email and 
Additional Contacts), and Reference Information 

COtiTAC ltlFORrMTIOtl 

Fa·, r ~uml:er 

Additional Contacts 

Co1·ta::tT. po:: 

12222222222 

-S:Ie:t-

Click on Add adding Additiona~ Contact 

I 

L3st I Jame" 

Click on Add to add References 

Sarrde 
:::arrde 

t.lr~!c!le il:::qe 

D Plima1, RefE1sn:::e 

Navigation- Customer Maintenance 

Button/Link 

Add 

Edit 

Update 

Delete 

Back 

Submit 

Description 

To add a new record such as a Contact. Enter 
the corresponding fields and click Add. 
To edit a record such as Contact, click on the 
Edit link. This displays the data of the selected 
record and allows changes to be made 
,~fter clicking Edit as described above, an 
Update Button displays. Once edits are entered 
for a record, click Update to view the changes 
on the screen. 
Note: Changes are not yet submitted to the 
database. You must click Continue to save 
these changes 
To delete a record such as Contact from the 
screen, click on the Delete link. Note: the delete 
is not yet submitted to the database. You must 
click Continue to delete the record. 
Redirects the user back to the previous page 

The system validates the data. If errors exist 
you will be informed. If no error exist, the 
system submits the application for approval or 
denial 
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REVIEW APPLICATION 

Review Application I Customer Maintenance Section 4.10 

Review 

Collections 

Application 
Maintenance 

Redirects the user back to the Review 
Application page. This button displays when you 
navigate from Review Application to Customer 
Maintenance. 
Redirects the user back to the Collections page. 
This button displays when you navigate from 
Collections to Customer Maintenance. 
Directs you to the Application Maintenance 
page 
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REVIEW APPLICATION 

Review Application I Send Documents Section 4.11 

This option will allow you to pull single or multiple documents associated with a loan and send 
them to the customer by printing, faxing or emailing, dependent on merchant setup. This module 
is an add-on module and is not set up with each and every merchant. 

• From the main menu select "Review Appl" then enter SSN or Loan # 
• Once the loan has been found you may select documents to be sent to the customer via the 
Send Documents screen. Click "Send Documents" 

• Selected from the Review Application Screen, the Send Document feature will retrieve the 
customer loan number, name, phone number and fax number and other relevant contact 
information. 
1. Select each document you wish to send by clicking in the box by the document name 
2. Choose delivery method utilizing the drop down box provided 
3. Click "Send Document" 
4. Click "back" to return to Review A 

S<)CI/11 'Sec !JI iR')t:::: 

N•llll~ 
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REVIEW APPLICATION 

Review Application I Assess Fee Section 4.12 

When customer has a check payment or ACH payment returned "Non Sufficient Funds" or 
"NSF", it may be necessary to assess an NSF fee on the loan. This function is based upon 
merchant provisioning and each merchant NSF fee is pre-set. 

From the Review Application page click on the icon next to the Fee charges. This will direct 
you to the "Register NSF Fee" Screen 

(hl91rl·l,l f{lllfllllll 
n11 Lo~HI 

I !),)II St.UIIS 

To assess NSF charges for the loan click "Submit NSF L-nut,;;;co". The NSF fee will be applied 
and reflected on the customer loan in Review Application 
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REVIEW APPLICATION 

Review Application I Assess Fee 
Register NSF (optional) 

Section 4.12 

For merchants utilizing deposit check payments for customer loans, users will have the ability to 
Register NSF on a check that has been deposited. Users are able to view all previous checks, 
posted or returned, on deposited checks that are still outstanding. 

For a loan that has been paid off or has a returned item paid off, click the "Register NSF" button 
on the Review Application screen. This will show the current payment information, as well as 
any additional past check payments and returns and the reason description for that loan. This 
page will only allow users to select eligible checks to be posted as returned. The other payments 
will stay grayed out for viewing purposes. 

Select a reason for the return and click the box under "Return". Click the "Post" button and the 
NSF will be registered and the user will be directed back to the Review Application Screen. 

For additional information about this or other features of the TranDotCom Loan Management System, please 

contact Merchant Support at (678)819-0857 or support @tdcemaiLcorn 

Review Application I Assess Fees 
Users will also have the option to assess other kinds of fees. The ability to assess fees for things 
such as late fees, court fees, or any kind of fee you choose, can be made available based on 
merchant provisioning. You will need to contact TranDotCom Solutions to set up fee types that 
that you wish to be added. 

To assess a fee click on the small assess fee link next to the "F " category on the Review 
Application screen. 

Search On 

•••~ &····''lllm~~~m~~ ~~~m~~m ~ Balances Auto 
SSN# 
Customer m 
Customer Name 
Address 

on Loan 
Fees $t\0\) Assseses Fe.: 
Late Charges $tt00 
Date of Payment Due I:~!;Ji~W06 Clty, State, :Zip 

Custom~r Hom~ Phone Loan Status Voided Transaction 
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REVIEW APPLICATION 

Review Application I Assess Fee Section 4.12 
This will bring you to the section to enter a fee. You must select a fee type and a fee amount. 
Once you have entered both of these fields click "Submit". This will assess the fee and enter it 
into the outstanding balance for the customer. 

Customer : 
Loan # : 
Loan Amount : 

ALFRED SMITH 
742690 

$350.00 

Fee Types : rule 

Fee Amount: 
Min: $0.01 Max: $9,999.00 Cnt: 9999 

Submit 
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REVIEW APPLICATION 

Review Application I Customer Preferences and Loan Marks Section 4.13 

Customer Preferences 

Users have the ability to set preferences for each customer. In the lower right corner of the Review 
Application screen you will see the current Customer Preferences listed. 

To update the Preferences, click "Update". ou will then receive the following dialog box with various 
preference from. 

Search On I Ciearch I 

c~ 
SSN= 

CustonH!I ID 

Custome1 Name 
Ad,hess 
City. State. Zi1> 
Custome1 Home Plwne 
Custonw1 Fax= 

Gnsto·m.er Jnform~"ftion 
Date Of Birth: 6/22/1978 
Custornet" Since: 11/29/2005 
Ut'9ent Notes: 8 
Follow Up Date: N/A. 
Work Phone: (404) 952- 2222 

Rd~t~n..:e lnlomration 

Customer Details - Balar1ce•s 
111-11-"1111 
&55071 
(ustomtH. New 
~}023 Renew lnau DR .aprl 
Reuew. &f: - .J.f.215 
17701-952-2222 
II--

P,wtoll JJJiowJ,1ti<•n 
Biweekly-Amount: $498.50 
Next PayCheck: 4/14/2006 
Payt"OII Type: Paper Check 
Pay Frequency: BiWeekly 
Last Pay Stub Date: Edrt 
Banh lrrlntmation 

loan#: Total Amount: A1nount 

loan Details- Times Renewed: 1 
i:I.OOO.OO 
H75.00 

Pen<lin!JApplication 

Name: WILLIAMS~ YOLONDA yoyo 
Home Phone: (317) 283- 1741 
Work Phone: (444) 444- 4444 

Loan Jnfornration 

Bank Name: FLEET BANK 
Account#: 12121212 
Phone: (800) 825 - 5194 

Emplover lnfonnation 
Income Type: Employed 

-Do Not Call 
Application Date: 5/ 12/2 0 0 6 
Loan Type: Renewal 
Originated: No 
Origination Date: N /A 
Disb. Mode: ACH 
Disb. Eff. Date: N/ A 
APR: 912.5% 
Application Status: 
Store#: 60000111111 
Original DueDate: 5/22/2006 

Employer: FAHONDZI SUGAR PLUM 
Phone: (678) 952- 2222 
Work Shift: Others 

Customer Preferences 

Do Not Call 

Do Not Email 

Do P.Jot Mail 

Bad Address 

Bad Phone Number 

Opt-Out Marketing 

Deny New 

Hold 

Bankruptcy 

Customer is in Collections 

Account Closed 

ACH Aut h. Revoked 

Debt Sent to Collection 

Debt Marked for Collection 

os:! Jwww. tdcaa. comJtddaaJioanmanaoer JDialoo. a so? Trusted sites 

Select the preference by clicking in the box to the left of the option (a check mark indicates the preference 
is set to yes). Click the "Submit" button to update the preference. The flags will then be set and you will 
receive a confirmation note that flags have been updated. Click "close" and the preference will be 
updated. Upon completion of update, the Customer Preferences will be displayed in the Review 
Application screen. 
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REVIEW APPLICATION 

Review Application I Customer Preferences and Loan Marks Section 4.13 

Loan Marks 

A "Loan Mark" is a feature that allows a user to make marks that will dfisplay on the Review Application 
screen. This provides users the ability to mark a customers account for certain predetermined notes, such 
as "Do Not Contact", or "Deny New (loan)". 

To use this feature, click on "Update". This will bring up a list of available loan marks. Choose which 
marks you would like to use. You can select as many as you like. Once you have checked the ones you 
would like to use, click "Submit". This will add the loan marks to the customers account. 

Tenative Approval 

~111ssmg Pay stub 

M1ssing voided blank check 

M1ssmg bank statement 

Please contact loan reo 

M1ssmg Loan r'Jote 

MISSing ti.CH A:Jlh. Form 

App Reed but rr11ssmg mfo 

Mrssing Most Rec Paystub 

M1ssmg react update form 

Invalid Ln Amount 

ACH F otm Not Complete 

Please Contact Customer Service 

React Docs Recvd &, Complete 

Invalid Ln Other 

Trusted sites 
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REVIEW APPLICATION 

Review Application I Customer Preferences and Loan Marks Section 4.13 

Audit Report - Customer Preferences 

When a Customer Preference Flag is turned on or off the change is tracked by the system and can be 
viewed in the Audit Report. The report contains the customer preference flag name, old value, new value, 
user name and the date/time stamp of the change. 

To view the Audit Report: 

1. Click on the Audit Report link from the Review Application screen. 

- Do Not Email -Do Not Mail 

- Bad Address 

-Deny New 

2. Enter the Dates and click Search. 

Customer Name: 

From Date: To Date: 

Fields - Customer Preferences Audit Report 

Field Name 

From Date 

To Date 

Description 

Starting point of Date Range; Must be equal to or less 
than today's date. 

End point of Date Range; Must be equal to or less 
than today's date and equal to or greater than From 
Date. 

Navigation - Customer Preferences Audit Report 

Button/Link 

Search 

Close 

Description 

Performs a search for the customer preference 
flags that fit within the date range specified. 

The search can only go back 90 calendar days 
from today's date. 
Closes the Audit Report popup; User remains on 
the Review Application screen. 
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REVIEW APPLICATION 

Review Application I Denial Reasons Section 4.14 

To view the reason(s) why an application was denied, click the thumbs down icon located to the 
right of the Loan Status in Review Application. 

A dialog box containing the denial reason(s) will be displayed. 

You have the option of overriding a denied loan if that denial reason has an override feature. To 
override a loan, go into the Review Application screen and click on the denial reason for the 
loan. If the loan has the override feature turned on you will see the option to override the denial. 
It will ask "Would you like to override?" Place a check in the box and it will prompt you to 
input a reason why you are overriding the loan and then simply click override. 

Call Tracking 

New loan 
Review loan 
Mllintemmce 

Ommations 

Cb~o. rl'V 

~ 

Store#: 
60000130001 
Store Name: 

Demo Call 
Center 

Original Amount of Loan 

Denial Reason l.ooku 

Loan# 2389873 
Store# 60000111111 

Application Date: 1/4fl006 
Req. Lmm Amount: $500.00 

Denial Reasons: Override 
Requested Due Date exceeds the maximum no of clays allowed. Yes 

Adjusted gross income not sufficient for additional loan No 
Customers Home Phone number is inv.:J!id. No 

Would you like to Override? 

Reason 

I Overnde I 
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REVIEW APPLICATION 

Review Application I Contact Manager Section 4.15 

There are several functions that allow you to edit a customer's contact information: Customer 
Maintenance, Collections and the Phone Icon on the Review Application screen. This section describes 
the steps to edit such information via the Phone Icon. 

To edit Contact Information from Review Application: 

1. Click on the "Bouncy Phone" icon in the upper left corner. 

[J;1H~ of P<JyPI~~il1 

I" ~~ .111 

2. You can update primary contact data, add additional contacts or edit'delete additional contacts 
and click Submit 

Rol!yu hi.lll.ll shaikh 
77"1:S:Iw·'fli·ali'I'St 
omaha. NE j)S"t·l-t 

COIHIICT INFORMATION 

Primary Phone • 

Primary Fax 

Contact Type -Select-

EmaiiiPhone 

Click T<> Add Additional Coutact 

Primary Email 

Noles 

2. Click on the at the top right corner to close the popup. 
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REVIEW APPLICATION 

Review Application I Contact Manager Section 4.15 

Fields - Contact Manager 

Fields 

Primary Phone 

Primary Email 

Primary Fax 

Contact Type 

Email/Phone 

Notes 

Navigation - Contact Manager 

euttotm ... ink 
Add 

Edit 

Update 

Delete 

Submit 

Primary Phone number for the customer. 

Primary Email Address for the customer 

Primary Fax Number for the customer 

Alternate Phone, Alternate Email, Alternate Fax, 
Alternate Cell 
Email Address or Phone Number 

Free Form comments, 50 character maximum 
limit 

Adds updates to the specific section. In order to 
save the changes, the submit button must be 
clicked. 
To edit a contact, click on the Edit link. This 
displays the data of the selected record and 
allows changes to be made. 
After clicking Edit as described above, an 
Update Button displays. Once edits are entered 
for a record, click Update to view the changes 
on the screen. 
Note: Changes are not yet submitted to the 
database. You must click Submit to save these 
chan es 
To delete a record such as a Contact from the 
screen, click on the Delete link. 
Note: the delete is not yet submitted to the 
database. You must click Continue to delete the 
record 
The system validates the data. If errors exist 
you will be informed. If no errors exist, the 
system saves the data to LMS. 
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REVIEW APPLICATION 

Review Application I Letters Section 4.16 

The letters feature allows users to print various types of letters for each customer. 
To view letters available for each customer, select the letter icon in Review Application. 

A list of letters available will then be displayed. Select the letter by clicking inside the checkbox. 
Select "Print Now"- The letter will be displayed in a pop-up window and available for printing. 
Select "Print Later" - The letter will be stored in the Pending Reports option in Merchant 
Reporting under the Reporting Main Menu. For further information on pending reports, see 
"Pending Reports" option later in this manual. 

Letters 

0NSF -ACH 

0NSF- Check 

D Stopped Payment - ACH 

D Stopped Payment - Check 

D [lemand Lene1 - Fhst 

D Demand Lene1 - Fh1<1l 
D ·10-llay Notice 

Collections 

D Collection Lene1 (1-"10 Days) 
lntemal Cklists 

D New Loan Ve1 ification Foun 

D New Loan-Retmnin!J Cu'Sh>mel Ve1ifkation Foun 

D Renew.11 Ve1ification F•Hm 
Othe1 Lette1s 

D Deni.ll Lene• 
F<HillS 

D Powe1 of Anomey 
Mise Lette1s 

0Thi~<l P.uty Velific,1tion Repo1t 
Arlve1se Action Repollin~ 

DTeleCheck F.1x Covel 

OTele-T1ack Foun 

Internet 
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REVIEW APPLICATION 

Review Application I Document History Section 4.17 

The Document History function will allow users to view documents sent or received on a loan 
for a customer in the Review Application screen. In addition to the ability to view documents 
sent, you also have the option to re-assign documents and view comments associated with 
document. 

To select "Document History", click on the fa achine icon in the upper left comer of the 
Review Application screen. 

Semch On SSN Amount Due:·to.oo 

SSN" 
Custome1 ID 

Custome1 Name 
A;l;hess 
City. State, Zip 
Custome1 Home Phone 
Custome1 Faxii 

1'11-11-1'111 

1-1-18061 
G1aham. Ambe1 l 
234 ellen St. 
HeH•. liT - 12'121 
180'1 '-8!)'1-80 18 
If--

01i1_1inal Amount of loan 
Fee on loan 

Fees 
late Clhlll_les 
Date of Payment Due 
loan Stams 

A dialog box will be displayed reflecting all document history for customer. 

Document l-listory 

$250.00 
$62.50 

Pend in~~ Ap I' I i c ari o 11 

Document Sent 
Show All I dnse Wiu<lnw I P1im 

o Re<E' 7(183'10 011 6 t:200G '1'1:14:32 PM 
Belive1y Mode: E-Mail HI<:" 
·1. test mise document 
2. rtenial Lene1 
3. FB[I IL APP I 
:1. FB[I IL APP 2 
5. FB[I IL APP J 

o Rewc 7038'18 011 6 2.2001) 5:37:37 AM 
[lelive•y Mode: E-Mail HI( 
I. test mise <locmnem 
2. [lenial Lene1 
3. FB[I IL APP I 
:1. FB[I IL APP 2 
5. FB[I IL APP 3 

·1. ACH Amlwlization 
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REVIEW APPLICATION 

Review Application I Document History Section 4.17 

To view the document, click on the document name. The document will be displayed in Adobe 
Acrobat Reader format. 

88% 

CHECKS PAID~ 

,_ 
' ,, 

ATM & llUIT <ARD \'@@[~~ 

.· . .;~ .... ) 

· r.• -- ~- ·)· ;, 1 : , 

1 of 1 

To reassign a document, click in the option button located to the left of the document name and 
click "Reassign". This will move the document to the inbox in Fax Maintenance to be assigned 
to the correct loan. 

Doeument Sent 

Document Receive<l 

Document History 
SIHtW All I dM,f' Willlif'W I Plillt 

o Reu= 7088'10 on 6 12006 '1'1:14:32 PM 
Delivety Mode: E~Mail T£1<:: 
'1. test mise document 
2. [tenial Lenet 
3. FB[I IL APP '1 
-i. Hili iL APP 2 
5. FB[I IL APP J 

o Re<1ii 708313 on 6,2.2001.> 5:37:37 AM 
[telivety Mode: E~M,:•il T[l(' 

1. test mise <locmnent 
2. Denial Lenet 
3. FBD IL APP 1 
-1. FBD IL APP 2 
5. FBD IL APP 3 

'1. ACH Amhotization 
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REVIEW APPLICATION 

Review Application I Early Payoff Section 4.18 

If a customer should request to pay off a loan before the loan due date, the option is available for 
a user to set the ACH collection date in order to modify the payoff date. This option is not 
available to extend the due date or to be utilized for loan renewal 
purposes. 

Utilizing the dollar bill icon on the Review Application screen allows user to change a loan 
payoff date. This allows the customer to payoff the loan by ACH before the due date. This 
functionality will create a Pending ACH payment for the entire balance due on the loan. The 
ACH created can be viewed via the ACH Maintenance option in ACH Management and will also 
be reflected in ACH History in Review Application. 

The dollar bill symbol shown here is the icon used to "Modify ACH Payoff Date". 

To change a customer's payoff date, click the •r_-.,.[odijj· ACH Payoff Date'' icon. 1he loan 
information ',':ill pop up v:ith the a.ctual due date and the next scheduled ACH effectiYe date" 
Enter the modified ACH Payoff date and dick ''Submit''. 

Should an ACH already exist for customer loan, a text message in red bold letters will be 
displayed 

You may view current pending ACH items for the loan by utilizing the ACH Maintenance 
feature in section 5.5 - ACH Management in this Operations Manual for further details. 

Select "Close" to cancel transaction. 
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REVIEW APPLICATION 

Review Application I Enable and Disable Auto ACH Section 4.19 

This option is available for merchants who have been provisioned with the ability to collect via 
ACH. The Auto-ACH status can be changed from "Send" to "Hold" or vise versa. If the loan 
ACH status is set to "Send", the system will generate an ACH for the total amount due on the 
loan based upon the due date of the loan. 

Example: A loan due on 01/20/2006 would generate an ACH on 01/19/2006 to be collected for 
payment date 01/20/2006. The customer will appear on the ACH details for date 01119/2006, 
Effective date of 01/20/2006. 

Summary of process for loans set to "SEND" based on example: 

• ACH is set to "Send" for loan due date of 01/20/2006 
• Customer appears on 01/19/2006 details. 
• ACH is processed for effective date 01/20/2006 
• Payment processing will run the morning of 01/20/2006. 
• Loan Status will automatically change to paid off status. 

Should the need arise to "Hold" the ACH collection, user would change the Auto-ACH status to 
"HOLD" and an ACH will not be generated on the loan until status has been returned to 
''SE1VD''. 

Nt~H~: This option does NOT apply to loans that have been renewed. Renewal ACH items 
are NOT auto system generated. If a loan has been renewed and original loan is set to 
"HOLD'', the HOLD rule would not apply and will not prevent the customer from being 
debited for renewal ACH items. 

Summary of process for loans set to "HOLD" based on example: 

• ACH is set to "Hold" for loan due date of 01/20/2006 
• Customer will not appear on ACH details until customer changed back to "Send" 
• If customer loan has been renewed, the finance charge WILL be reflected on ACH details 
based upon effective ACH date entered for loan rene\val. 
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REVIEW APPLICATION 

Review Application I Enable and Disable Auto ACH Section 4.19 

From the Review Application screen you have the ability to change loan Auto-ACH Status. 

This pop-up box will be displayed. 

Enabled/Disable Auto-ACH 

Change the status to either "Hold" or to "Send". If you select "HOLD" it will not allow the 
customer ACH to process. If you select "Send" the ACH will be processed on the next ACH 
effective date. 

Click in the appropriate option and select "Submit" or "Cancel" to return to the menu. 
If you select "Submit", you will be automatically directed to the Review Application screen with 
the customer information displayed. The current customer CH Status will be listed at the top 
of the screen. 

Se.]rch On Loe.n# 
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REVIEW APPLICATION 

Review Application I Enable and Disable Auto ACH Section 4.19 

Courtesy Days 

Utilizing the Auto ACH Status option in Review Application, a user has the ability to place an 
ACH status of a loan on "Hold" with the option of entering a specified date that the loan will 
automatically be released. 

To do this utilizes the following steps: 

1. From Review Application click "Auto ACH Status" 
2. Change the status from "Send" to "Hold" by clicking the radio button to the left of 

option 
3. The "Automatic Release Date" field will display automatically. (This is optional and is 

not required when placing an ACH status to "Hold".) 

SEND 

4. Enter the release date (the date the status will change to SEND) 
5. Click "Submit" to process the request or "Cancel" to close the window. 

Upon "Submit'' a popup window will appear verifying the courtesy date information and 
changes have been updated successfully. 

For Courtesy Date Management, from the Transaction Manager main menu, select "Courtesy 
Date" under Transaction Management. This feature will allow you to batch courtesy days to be 
set for a specific due date. 
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REVIEW APPLICATION 

Review Application I Balances Section 4.20 

From review application a user has the option to view the balances for all loans outstanding on a 
customer. This will allow the user to have a summary of what is due on each loan with an 
accumulative total. 

Enter a loan number or social security number for customer and click "Search" 
Click on the word "Balances" above the customer information. 

S"arch On SSN 

Custome1 ID 

Customer Name 
Atldress 
City. St.ne. Zi!J 
Customer Home Phone 
Custl)mer F._-.x~ 

GtJstnJJter fnf.orJtr.a:rion 
Date Of Birth: 1/1/1'980 
Customer Since: 2/18/2004 
Urgent Notes: 2 
Follow Up Date: 2/5/2006 
Work Phone: (798) 711J8- 7987 

Reference Jnform ... 1tfon 
Name: jhgjhg, gghg jhgjhg 
Home Phone: (78'9) 879- 8798 
Work Phone: ()-

Lnatr frlforrrratfon 
Application Date: 5/11/2006 
Loan Type: Standan:i 
Originated: Yes 
Origination Date: 5/11/2006 
Disb. Mode: Cash 
Disb. Eff. Date: 1/1/1900 
APR: 8211J.55% 
Store#: 70001100001 
Original DueDate: 5/22/2006 

Annrov .. 1l lttfonu~1tion 
Req Loan Amt: $300.00 
Appr- loan Amt: $300.00 
Orig. loan Amt: $300.00 
Mkt Code: Fox TV 
Lead Reb.Jnaed: N /A 

Gll\71 
Test. Test K 
7671i5 78Gil76 
hj<lhjgjiHJ. DC - 87378 
{7Mli-787 -87G8 

Ori~inal Amount of Loan 
Fee ·on li)tlll 

Fees 
Lne Cha1~es 
D.ne of Payment Due 
Loan Status 

Test, Test K #111--11-11-J-1 

10/512005 $287.50 $287.50 $0.00 Loan Paid Off 
10/512005 $525.00 $525.00 $0.00 Loan Paid Off 
10/512005 $525.00 $525 00 $0 00 Loan Paid Off 
11/1112005 $240.00 $240.00 $0.00 Loan Paid Off 
121212005 $375.00 $375.00 $0.00 Loan Paid Off 
2/1012005 $350.00 $350.00 $0.00 Loan Paid Off 
5/1212005 $312.50 $312.50 $0.00 Loan Paid Off 
512212005 $375.00 $420.00 ($45.00) New Loan 

HOO.OO 
H5.oo 

A pop-up display reflecting all current balances for each loan including a total amount 
due for outstanding balances for the loans. This screen will also display total payments made 
on the loan. 
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REVIEW APPLICATION 

Review Application I Follow-up Date Section 4.21 

Follow Up Date 
This functionality allows a user to set a date for customer follow-up. This is located under 
"Customer Information" on the Review Application screen. 

n~tf1i0: 1 ilti 

The current follow up date is displayed. 

To update to the next follow up date, click on the date. You will then have the option to change 
the follow up date and post a brief note. 

Note: To track the progress and status of loans with follow up dates, the user has the ability to 
retrieve a "Follow-up Dates" report via the customized reporting feature in Reports. 
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REVIEW APPLICATION 

Review Application I Last Pay Stub Date Section 4.22 

The Last Pay Stub Date functionality allows a user to edit last "Pay Stub" date for a customer. 
To update, click on the "Edit" option next to the last pay stub date located under payroll 
information. 

A pop up box will display current pay stub date. User should enter new pay stub date and click 
"Submit" 

Eclit l..ast Pay Stub Date 
Customer Name TEST, TEST 

Last Pay Stub Date 

Copyright TranDotCom Solutions 2006 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

1 

CV-000394 
CFPB038227 

2015-CFPB-0029     Document 088F    Filed 05/10/2016     Page 95 of 334



REVIEW APPLICATION 

Review Application I Application Statuses Section 4.23 

Application Status is the status a loan currently is in. This can be found under "Loan 
Informati n" on the Review Application screen. There are 10 different statuses a loan can be in. 

Se,uch On 

SSNcc 
Custome1 ID 
C:nstonH•I N.lm 
Add1ess 

oan# 

City. St.lte. Zi1) 
Custome1 Hllme hone 

CustonH•I F.lx# 

125-32~_;910 

3%-18 
TEST. TEST 
TEST 
TEST. VA- 123.!5 
fl23i-f56-87~)7 

fl23i-f56-78()0 
A;lditi;m<~l lnl<mo~<Hinn 

Customer lnlorma ioll 
Date Df Bil"lh: 1/1 1980 
Customet' Since: fi/ /2003 
Urgent Notes: 0 
Follow Up Date: i'i/ 
Work Phone: (123) 6 · 7890 

Reference !nform • .ri }It 
Name: TEST, TEST 
Home Phone: (123) 56- 7890 
Work Phone: () -

Loanlnlnrmation 
Application Date: 6/11) 2003 
loan Type: Standard 
Originated: No 
Origination Date: N /A 
Disb. Mode: AC:H 
Disb. Eff. Date: N/ A 

APR: 730% ~ 
Application Stab.Js: Set taWs 
Store#: 60000130001 
nrinin.r:~~l l')u,p.l').r:~~h:>~ fi J~n ,nn~ 

P.~woJJ !Jtfomwtiotl 
Biweekly-Amount: $2,500.00 
Next PayCheck: 16/30/2003 
Payt"OII Type: Direct Deposit 
Pay Fr-equency: Weekly 
last Pay Sb.Jb Date: Ed1t 

Banh !nfonmtic>tl 
Bank Name: WACHOVIA 
Account#: 00000000000000 
Phone: (000) 000- 0000 

Empiovet illfotm.1tio!l 
Income Type: Social Security 
Employet": TEST 
Phone: (123) 456- 7890 
Work Shift: First 

AmountDm:dO.OO 

Loan Details -Times Renewed: 0 
01iginal Anwunt of Lo.m '}·151).1)0 
Fe., {)11 Lo.111 +.\>0.00 
Fees 
late Cha1 ges 
nate {)f Payment Due 
l!h111 St.liUS 

Lo11n M11rkll Update 

None 

PendingAppli<:.ltion 

There are 10 different statuses a loan can be categorized under: 

• Incomplete 
• Bankruptcy 
• Charge OFF 
• Loan Paid OFF 
• Pending Application 
• New Loan 
• Return Item Paid OFF 
• Return Item 
• Voided Transaction 
• Withdrawn Application 
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REVIEW APPLICATION 

Review Application I Application Statuses Section 4.23 

Application Statuses can be helpful in contacting customers that are applying for loans that 
have not been originated. Each status details a Pending Application that helps detail where that 
application sits in the loan process. These statuses can be used as search criteria for the merchant 
through the "Pending Application Management" screen. 

Custome1 
Name 

Cuu ent 
Ap p li cation 
Status 
Select New 
Application 
Status 

Update Application Status 

MILLER, CHARLES 

Please contact TranDotCom Merchant Support should you have any questions about 
customization. 
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REVIEW APPLICATION 

Review Application I Auto Title Section 4.24 

The Loan Management System also offers functionality to act as "Title Loan" software. 
By using the link titled "Auto", you can put pertinent information regarding a customer's 
vehicle to be stored in the LMS. 

Search On Loan# 

Customer ID 

Customer Name 
A•ldress 
City. State. Zip 
Customer Home Phone 
Customer F.ax= 

CJistorner inforrrratinn 
Date Of Bil"lh: 6/20/ U77 
Customer Since: 4/28/2006 
Urgent Notes: 0 
Follow Up Date: 1'1/ A 
Work Phone: (386) 760- 4202 

Refetence infowwtion 

12:)8197 
SMITH. MICHELLE [l 

612 N DUSS STREET 
NEW SMYRNA BEACH. Fl - 32'1t>8 
Pll6i-I09-nn 

P.twroli lrtf(ttrnatfo!r 
Biweekly- Amount: $58 0. 0 0 
Next PayCheck: 5/26/2006 
Payroll Type: Papet" Check 
Pay Ft"equency: Weekly 
Last Pay Stub Date: Edit 

R111k l!!fMJ!l,1tion 
Name: THOMAS, PAMELA 
Home Phone: (386) 423- 7339 
Work Phone: () -

Bank Name: WACHOVIA 
Account#: 0000000 
Phone: (000) 000- 0000 

En:rpfoy~r int~)ttuation Lo~lH lJtforntatiotr 
Application Date: 7 /8/ 2 0 0 6 
Loan Type: Renewal 
Originated: Yes 
Origination Date: 7/8/2006 
Disb. Mode: Cash 
Disb. Eff. Date: N/A 
APR: 312.817% 
Stot"e#: 
Ot'igin.ai 
ACH Flag: HOLD 
ACH Date: 7/14/2006 

A1mwv.11 !JJfc>tmation 
Req Loan Amt: $661.39 
Appr Loan Arnt: $661.39 
Ot'ig. Loan Arnb $661.39 
Mkt Code: 
Lead Reb.Jn1ed: N /A 

Income Type: Employed 
Employer: EXPRESS PERSONEL 
Phone: (386) 760- 4202 
Wor-k Shift: Fit"St 

Loan=:t: 

Loan Details- Times Renewed: 1 

Late Cha1~es 
[late of P aymelll Due 
Loan Status 

'\.GGU\1 
$H-OI 

Upon clicking the link, you will see a box appear with the following fields to be filled 
out. 

• Year • VIN# 

• Make • Value 

• Model • Note 

• T!'lo 
~-~ 
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REVIEW APPLICATION 

Review Application I Auto Title Section 4.24 

Enter the Automobile Information 

LDSMOBILE 

Once this information is filled out and submitted, the customer's auto information is 
stored for use as the need arises. 

Should you have any questions about the Title Loan functionality of the LMS, please 
contact Merchant Support at 678-819-0857 or email support@tdcemail.com 
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REVIEW APPLICATION 

Review Application I Debit Card Management Section 4.25 

Debit Cards are available for use in conjunction with the LMS, and Debit Card Management 
is the method to manage this functionality. 

SemciiOII Loan# 

SSN~ 

Custom<el ID 

custome1 Name 
Add1ess 
City. Stille. Zi11 
Cust•Hne• Home Pllone 
custome1 Fax" 

Customt>t infw m,nivn 
Date Of Birth: 8/28/1973 
Customer Since: 9/15/2003 
U..-gent Notes: 0 
Follow Up Date: t-VA 
Worn Phone: (54'>) 4'>4- 41i'>ti 

R"fet <jJI<:" lufor marion 
Name: Sandet"5, Barry 
Home Phone: ('>'>'>) '>'>'>- '>'>'>'> 
Worn Phone: ()-
L(o;m/nfot m,1!ion 
Appliution Date: 9/1'>/2003 
Loan Type: Standard 
Ori9inated: No 
Orilljination Date: N/A 
Disb. Mode: At.ii 
Disb. Eff. Date: N/A 
APR: 32':>.89% 
Application Status: 
Store#: ti0000130001 
Orilljinal DueDate: 9/30/2003 

AmJJ ov:tlllltM marion 
Req Loan Amt: ~200.00 
Appr loan Amt: $200.00 
Ori.g. loan Amt: N/ A 
Mlct Code: Friday 
Lead Returned: N/A 

L-!60 
custome1. Sami>le 
'123 Mailo StiMt 
Rell•>botll Beacll. [IE- 30000 
li}GGr-GGG-t>t>t>t> 
iblSr-35'1-5'12'1 

P'n'l o/1/llfOIIIl,?riOil 
Biweelcly-Amount: $2,000.00 
Nest PayChec~: 9/30/2003 
Payroll Type: Dire.:t Deposit 
Pay Frequency: BiWeelcly 
Last Pay Stub Date: Ed it 

B;m!,; lufot m,1!i•m 
Bank Name: WAfHOYIA 
Ac:c:ount#: 541654654 
Phone: (000) 000 - 0000 

EtlWIW"I lufot m,1!ion 
Income Type: Employed 
Employe..-: 1Df 
Phone: ('>4'>) 4'54- 41i56 
Work Shift: Fit"St 

01 i!Jilliil Amoum of Loan 
Fee on Loan 
Fees 
Late Clla1 aes 
Date of Payment Due 
L thlll St iltiiS 

i,2QO.OO 
$25.00 

Amoum Due:~~l.OO 

P<JII<Iiii!Jillllllicatillll 

Upon clicking the "D bit Card" icon in the Review Application screen, you will be brought to 
the following module. 
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REVIEW APPLICATION 

Review Application I Debit Card Management Section 4.25 

Issue New 

lssueNewCn 

Under this tab, you can assign a card to a customer that is currently part of your store's 
inventory. Select the card type you wish to assign, and enter then 19 digit number off the front of 
the card. After verifying the SSN that corresponds to the customer, click 'submit' and the card 
will have funds available in a short time. ( 5-15 minutes). 

A card that is set to 'issue new' must have already been entered into 'store inventory' 
before it can be assigned to a customer. 
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REVIEW APPLICATION 

Review Application I Debit Card Management Section 4.25 

Deactivate Card 

Deactivate Card 

SSNi!: 
Card Hi!ilo - Nlll 

Under this tab, you will be able to deactivate a card that has been already activated for a 
customer. Deactivating cards will occur when a customer loses a card, If a card is stolen, or 
customer decides they no longer want to have a card. The deactivate card feature will only 
allow you to deactivate a card that is already active in the LMS. When deactivating a card, you 
will need to enter the card number that you wish to deactivate as well as a reason and a note. 
Once you submit the card number, its status will be changed to "Inactive". This card will no 
longer be able to be loaded with funds. 

If the customer has deactivated a card because it was stolen and they still have funds on the card, 
you will need to issue them a new card or you can reverse the funds to the merchants operating 
account and then use a manual ACH to put the money in the customer's account (will need to be 
done by personnel with access to the separate debit card system). 
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REVIEW APPLICATION 

Review Application I Debit Card Management Section 4.25 

Statement 

Customer Statement Histo 
Review Loan 

Card Details • NIA 

The statement feature in debit card management will allow for a rep to type in a date range to 
view and will show all of the transactions as well as the balances for the selected card. This is 
useful to help merchants determine how much money is left on the card. 

To view the statement, click on the statement tab in Debit Card Management, select the card 
number from the drop down and type in the date range you wish the statement to include. 

r 

10/512004 End ll/5/200~ 11!5/20114 10:(14.:09 AM 

Tota] D11hits: 
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REVIEW APPLICATION 

Review Application I Debit Card Management Section 4.25 

Inventory Management 

The inventory management feature is for management level employees. This feature simply 
allows merchants to update the system with valid card numbers once new orders are received. 

This tab will ask for to and from card numbers in the system, however since most debit card 
companies do not print the card numbers in sequential order, the most effective way to track and 
store numbers is to upload them in a CSV or Excel file format. Usually the company that issues 
these cards will provide the file that lists these numbers. 
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REVIEW APPLICATION 

Review Application I Debit Card Management Section 4.25 

Funding loans through the debit card process is almost identical to funding loans through any 
other means with one additional step during the origination process. Listed below is the step-by
step process: 

Step 1 - Select "Debit Card" as the funding type 

oan Application Information 
Has the customer presented Proper ID? 

Enter the date of the Customer's Last Paycheck ?(MMIDDrYYYYJ 

Enter the date of the Customer's Next Paycheck? (MM/DD.I'r'YlY) 

Select the requested Amount of Loan : 

1 0 j 29 J 200~ 

11 j 1 ~ j 200~ 

~50.00 

Select the requested Finance Charge : 

Enter the requested Due Date of the Loan : (M~MDDrYYYYJ 

Select a Disbursement Mode 

Pcegulm $81 DO 

Step 2- Continue through the normal processes and click "originate loan". You will then see 
the debit card page asking for a card number once the originate loan button has been hit. This 
page will also display all of the cards the customer has and their status in the TDC system. 

mrl I nate l....aan Dealt Card 

2747947 
SSIII.If: 

Loan Amounl: S200.90 

Select Car cll'!ll}e 

Ente1 c,u if;ii 

Cm;!torncr Name: Test Dcbrt 
Aplllicmion Date: 11.1-4.1200-4 4:43:32 PM 

Loan Due 11f17t2094 12:00:00 APil 

(:ard Type 

Gold Card 

You should select card type and then enter in the most recent active card or a new card number if 
the customer is receiving a new card. This is done in the enter card # space. 
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REVIEW APPLICATION 

Review Application I Debit Card Management Section 4.25 

If the customer has not had a debit card before, the card history area will be empty. If the 
customer has had a card, the cards will be listed in card history as is displayed on the previous 
page. 

Step 3 - Once you hit submit, the Loan Management System will take you to the normal receipt 
screen or back to the Review Application screen. This means the card has been funded and may 
be accessed once the customer has changed the PIN #. 

All of the debit card programs involving TranDotCom Solutions will have a generic PIN 
number when the cards are given to the customer. Before the customer can withdraw money for 
the first time, they must call into the 800 number on the back of the card to have the PIN # 
changed. They can then access the funds. It is very important that the customers understand 
this. 

This is how the funding process will work for debit card. There will be some minor differences 
depending on the type of loan whether it is a New Loan (new card), Reactivation (same card), 
or Renewal (card not involved). 

First time ioan on a debit card - this can be a new or returning customer that is getting a loan 
funded to a debit card for the first time or have lost their card and need a new one. The 
process will be the same as above, the rep will have to fill out the card type and enter in a card 
number. There will not be a previous card listed in the Card History area. 

Reactivation of loan to debit card- this will be for customers that are returning and have 
already had a loan funded onto a debit card and still have the most recent active card. This 
process will be the same as listed in steps 1-3, the rep will pick the most recent card that is active 

Renewal -this will not involve the debit card process, since renewals are not actually funded. 
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REVIEW APPLICATION 

Review Application I Denial Overrides Section 4.26 

The Loan Management System has the ability to allow overrides of denials in certain 

Sem chOn Loan# 

SSN~ 

Custome1 10 

Custome1 Name 
Add1ess 
(ity. State. Zip 
<:nstome1 Home Ph<Hle 

Custome1 Fax::::o: 

~37-U-1213 

1-W9733 
ANDERSON. ADRIAN 
POilOX7H 
rvlal in~ollili, LA- 70757 

i225i-35~-G.!27 

II--
Atlllitit:tlhlllnf<rm mtlti,Hm 

CtiSWJH-€'1 ftrfMtn1'tf011 
Date Of Birth: 6/24/1968 
Customer Since: 6/13/2006 
U..-gent Notes: 4 
Follow Up Date: H/A 
Worl-c Phone: (225) 342- 2348 
Refe1ence itrfmurati<~.rn 
Name: VERONICA DAVE, VERONICA 
DAVE 
Home Phone: (225) 505- 4155 
Worl-c Phone: ()-
l_()trfl Ji!f.OJJH.tttiOJJ 

Application Date: 7/10/2006 
Loan Type: Standard 
Originated: No 
Origination Date: N/A 
Disb. Mode: AtH 
Disb. Eff. Date: N/A 
APR: 912.5% 
Payoff Stabls: 
Application Stabls: 
Store#: 16100350001 
Original DueDate: 7/21/2006 
Anm ovallllfot m.nion 
Req Loan Amt: N/A 
Appr Loan Amt: N/A 
Orig. Loan Amt: N/A 
Mlct tode: AtTMOB1162039 

P.W! oiiiJJfOI m;UiOI! 
Biweeldy-Amount: $1,661.54 
Nest PayChec:k: 7/21/2006 
Payroll Type: Direct Deposit 
Pay Frequency: SemiMonthly 
Last Pay Stub Date: Ed1t 
B.t1!1h" fJiffi11J'latiOJl 

Bank Name: Regions Bank Louisanna 

Account#: 4302241404 
Phone: (800) 734- 4667 
Enrpfoye-1 fnfot rn~1tiou 
Income Type: Employed 
Employer: LDOL 
Phone: (Z25) 342 - 2348 
Worl-c Shift: First 

Or iuiual Amount of Loan 
Fee ou Loan 
Fees 
Late Cl1a1 ues 
Date of Payment Oue 

Lo"'-.n Status 

iJM.OO 
P5.oo 

Amoum Due: ~0.00 

Using the "Denial Reason "icon, a popup window displays the reasoning for 
customer denials. The results will look similar to the following: 

Denial Reason l...ooku 

Loan# -1.8"1"1 570 
Sto1eii 

A1)p!ication Date: 7 ·mzoot. 
Req. Loan Amount: HOO.OO 

Denial Reasons: 
Telett ad. Denial 

Would you I ike to Override? 
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REVIEW APPLICATION 

Review Application I Denial Overrides Section 4.26 

Upon opening the "Denial Reason Lookup", you will see a checkbox next to the phrase 
"Would you like to override?" Upon clicking the checkbox, a Reason Box will display, 
where a reason for override must be presented. Fill this box out, detailing the override, 
and click "override". 

Deni.11 Re.1sons: Ove11ide 

Telettad Denial Yes 

Would you I ike to Override? 

Reason 

This will cause the Notes section to be notated. The loan can then be processed in a 
normal manner. 
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REVIEW APPLICATION 

Review Application I Show Esig Section 4.27 

Some Merchants have the ability to allow customers to e-sign their documents online, 
allowing for faster processing time. Using the "Esig" link in the Review Application 
screen, a user may identify the specifics of a ustomer's electronic signature. 

Sem ch ou Loan# 

fustome1 ID 
(ustome-r N.ame 
Atld1ess 
fity. St.ne. Zil) 
fusto11w1 Home Phoue 
fustomer Fax:o::: 

CrJstmrret infm tH<lilotr 
Date Of Birth: 7/25/1965 
Custome..- Since: 6/8/2006 
Ut1Jent Notes: 4 
Follow Up Date: 
AM 
Worlc Phone: (410) 614-333:6 

RMer eJJce /nfor matio!l 
Name: Leslie G..-af, Leslie G..-af 
Horne Phone: (410) 614-3336 
Worlc Phone: ()-
L n/n 111 rtn1 ~ ntrcint 1 
Application Date: 6/26/2006 
Loan Type: Standard 
Otiginated: No 
Origination Date: N/A 
Di:;;b. Mvde: ACH 
Disb. Eff. Date: N/A 
APR: 536.76% 
Payoff StabJs: 
Applkation StabJs: 
Sto..-e#: 
Otiginal DueDate: 7/14/2006 

AltiJt waiiJJfor m.1VoJJ 
Req loan Amt: N/A 
App..- Loan Amt: N( A 
Otig. loan Amt: N/A 
Mlct Code: 

1-1101-1\H-JJJG 
II--

Pavr nH infor rn.ation 
Biweel-cly-Amount: $2,713.85 
Nest PayChedc: 7/14/2006 
Payroll Type: Di..-ect Deposit 

Pay Ft"equen~Cy: SemiMonthly 

last Pay SbJb Date: 

Ba111t lnf<>r mation 
Banlc Name: Provident Banlc of Matylan 
AICICOUnt#: 00047242lfl, 
Phone: (000) 000- 0000 
Em!Jiwet lnforJn1ti<•ll 
lniCOme Type: Employed 
Employe..-: Johns Hopkins Univet"Sity 
Phone: (410) 614-3336 
Worl-c Shift: Fi..-st 

01 i:t_~inal Am-ouut of Loan 
Fee on Loan 
Fees 
Late Cli~11 :1]€-S 
O.ne of P.wnwm Due 
Loau Status 

loan Markll Upd•te 

None 

$300.00 
~75.00 

Upon clicking the "Esig" link, you will open a window that will display E-signature 
History information. This area captures all information related to the electronic signature 
transaction. 

ESignature History 
Custome1 N.mw WEme1.lisa Loan Amount 375.0000 

Custome1 Add1 ess 50·1 S.Culley sneet Due D.-lte 7."1-12006 

City State Zir• Ba!t!mo! e, MD- 2·122-t App!ic ation Date ~)-2~)2006 

Home Plwue -t·IOiJ."!-13336 Olit~iuation D.lte i)-2(i·2006 

W01k Phone -t·IO(i-1-13336 Stme ID "16"10035000"1 
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REVIEW APPLICATION 

Review Application I Show Esig Section 4.27 

Contained in the shaded box is the specific: 
• Application#- the unique loan number for this transaction. 
• Esig ID - Identifies the specific signature field. 
• Description- describes document signed. 
• Order- the page number the signature was on. 
• Doc ID- identifies the document associated. 
• Esignature- shows the exact manner in which the customer signed. 
• IP address- the website records the IP address and passes this on to the LMS for 

storage. 
• Date/Time- the system time and date that the signature was completed. 
• Is Active-determines whether the customer's signature validated. 

True- passes validation. 
False-fails validation. 

ESignature History 
Customer N.1me WEruer • lisa Loan Amoum 

Customer Address 50 ·1 S.C mley street Due [Mte 

City St.aTe Zii) Baiiimor e, MD- 2·12:2-t Ai'i>iic ation Di1te 

Home PI wne -1"1061-1333() Oli~ination 0.1te 

Work Phone -1106"1-133% Store ID 

375.0000 

7'"1-1.2006 

6.26.2:006 

6.2:6.2006 

It) I 00 35000 ·1 

Use of E-signature functionality requires special coding for a client's marketing 
website. Please contact TranDotCom Solutions should you have any questions about £
signature functionality. 
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REVIEW APPLICATION 

Review Application I Rebate Functionality Section 4.28 

The LMS also offers functionality to work in a rebate model. You can conduct 
transactions that will result in rebates being handled in the system. 

Sea1d1 On Rebate# 1 tiearch 1 

,~ ~ Customer Details - Ba:lar1ce's 
SSNii 
Customet 10 

Customet l~ame 
A.ldtess 
City. St.1te. Zip 
Customet Home Phone 
Custome1 Fax::i 

6 15 -21) -53~18 
63'15~ 

smith. j<}jo •lee 
H5 filst 
II es1w, AZ - 9%9\) 
i202p-5%-8838 
i559p-233-5G38 

A1 l1liti<tn <1l li~f,., IIH<Itiftl~ 

Cnstomer Information Pavroll lnformatioJJ 
Date Of Binh: 8/15/1958 Biweekly-Amount: $625.00 
Customer Since: 5/7/2004 Next PayCheck: 5/17/2004 
Urgent Notes: 0 Payroll Type: Direct Deposit 
Follow Up Date: N/ A Pay Frequency: Weekly 
Wo...k Phone: (407) 556- '!11898 Last Pay SbJb Date: Edit 

Ref.:.rence lnfottu.nion &1nh Information 
Name: friend • friend 1 I 
Home Phone: (559) 222- 5555 
Wot"k Phone: (555) 226- 8888 

Rebate- Information 
Application Date: 5/7/2004 
Rebate Type: Standard 
Originated: No 
Origination Date: Nl A 
Disb. Mode: Cash 
Disb. Eff. Date: Nl A 
APR: 319.38% 
Payoff Status: 
Sto...-e#: 160002130001 
Original DueDate: 512712004 

Aoprovai frrfonnation 
Req Rebate Amt: $50 0. 0 0 
Appr Rebate Amt: $50 0. 0 0 
Orig. Rebate Amt: N I A 
Mkt Code: 
Lead Retun1ed: N I A 

Bank Name: WAfHOVIA 
Account#: 00000 
Phone: (000) 000- 0000 

Emnlover lnformario!l 
Income Type: 
Employer: whole foods 
Phone: (407) 556- 9898 
Work Shift: Second 

Rebate#: Total Amount: Amount Oue:HI.ilO 

Rebate Details- Times Renewed: 0 
01igin.11 Amount of Reh.lte 
Fee on Rehate 
Fees 
L.ttt€: (h,.li9€:S 

0.1te of P aynwnt [lue 

Rebate Status 

None 

~200.00 

t35.(1(1 

Pen•linql\pplicatinn 

All functionality of the LMS in the rebate model is similar to that of the traditional loan 
functionality. If you are interested in learning more about the rebate model, please 
contact our Sales department at 678-355-1551 extension 1273 or email 
sales @tdcemail.com 
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REVIEW APPLICATION 

Review Application I Register-Charge NSF Fee Section 4.29 

User should follow these steps to "register" the NSF fee to the customer loan. 

A returned item must first be posted to the loan and the loan status must be set to "Returned 
Item" before this option is available. Please be sure to follow merchant internal policies and 
procedures regarding posting of return fees. 

Follow these steps to post NSF Fee: 
• From Review Application, enter the customer loan number or SSN. 
• Click "Search" 
• Click the NSF Charge ico 

Search On 

SSt·l# 
Customer l~ame 

Address 

State, 
Customer Home Phone 
Customer Fax# 

tesl, lest 

( )-

Finance Charge on loan 

NSF Charges 

late Charges 
Date of Payment Due 
loan Status Returned Item 

• You will be directed to the Register NSF Fee screen. 
• Click "Submit NSF Charge" 

R ister NSF Fee 
Customer Name : test test 

Customer Address : 123 
atl, GA-30152 

Application Date : 4/1/2003 3:40:08 PM 

SSN#: 546655465 
Loan#: 534641 

Loan Amount : $300.00 
Current NSF Fee 

c 

• The appropriate NSF Fee will be displayed on customer loan under Review 
Application option and added to amount due. 

User will be directed to the Review Application page with the customer information displayed. 
The NSF Charges will be displayed. 
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REVIEW APPLICATION 
Review Application I Installment Plan Section 4.30 

Eligible for Installment Plan 

When a customer meets the eligibility requirements (per merchant setup), a message displays on the 
Review Application screen prior to origination to alert you that a customer is eligible for an Installment 
Plan. 
The message: 

Seatch Ou Application# 

Cust•lmt!'l ID 
Cust•mH•I N,lme 
.811lthess 
City, State,Zi11 
Custome-1 H~me Ph.oiH• 
Cu&tl)lllel Fax;;: 

CtiSt•)!/l~t 111fOtltt.1th)tl 
Date Of Birth: fi/16/1~70 

CustomerSince: 8/'!1/2007 
Urgent Notes: 0 
Follow Up D-ate: hi;:,. 
Worl< Phone: (78~) 505 - 4ti54 

Rf!'f.e-te-ih~e- hrfowrt•rio11 
Name: jdkjfldsj, jfkdjkjdkj kjfdkf:j 
Home Phone: (555) 123-2151 
Worl< Phone: () -

AnnilctHil)f~ !nfntm.ninn 
Application Date: 8/10/2007 
Applil:ation Type: Standard 
Originated: No 
Origination Date: N/ A 
Disb. Mode: ACH 
Disb. Eff. Date: N/A 
APR: 1-3:68.75% 
Payoff Status: 
Application Status: 
Store#: 1700508000 I 
Original DueD.ate: 8/15/2007 

!tlmroval !ntorma:non 

~q A~pl f"~t: $~!~:_0~-

311-15-1781 
5WI807G 
Kni)ll. Ji)e 
2313 N. S.omh SneetOG.·H:. 2003 

-11?12 

11111-112.15.!1 

P.1vtol!lttf•)t!l1<1tfon 
Biweekly-Amount: $923.08 
Next PayCheck: 8/15/2007 
Payroll Type: Direct Deposit 
Pay Frequency: SemiMonthly 
Last Pay Stub Date: f::d t 

Rmhlrrfonn.uk•Jt 
Bank Name: BANK OF AMERICA 
Account#: 12"3122131215 
Phone: (800) 432- 1000 

Emn!oy>!-r lllform.rrf,m 
Income Type: Employed 
Employer-: jdkjfkl;;a 
Phone: (785) 505- 4654 
Work Shift: Othel"5 

Review A liclll:ion 

Application Details . Times Renewed: 0 
01 i1_1inal Ammmr of Appl i500.00 
Fe€- .QII Appl $75.00 
Fees 
Late ChaHJes 
n.-.te ~rt Payment Uue

AI'I~I Status 

Amount Due:'j.OJW 

The Installment Plan button does not display on the Review Application screen until the loan has been 
originated. 

Se.w::h On Application# 

(ustome-11[1 

Cusrome-1 Name
Athhe% 
City, State. Zip 
t.ustame-1 Hnme Phone 

CusronHH Fax= 

f.:Jrstc•Jm"r Jirtornr.1'tfon 
Dab!OfEii.-th: tio/16/1'!170 
Customer- Since: 8/111/2007 
Ul"'gent No-be5o: 0 
Follow Up Dabo: H/ "'. 
Wol'k Phone: (785) 505 · 4654 

Rt:!fe-renc.e Jnfo:m.nfon 
Nam"": jdkjfldsj, jfkdjkjdkj kjfdkfj 
Hom"" Phone: ('J5'J) 123- Zl'Jl 
Wol'k Phone: () -

tl.nnfr.c.:rtion lnfottn.niort 
Application Date: 8/9/2007 
Applil:ation Type: Standard 
Originated: Yes 
Origination Date: 8/111/2007 
Di!>b. ~odE!: ACH 
Dis:b. Eff. Date: 8/10/2007 

:112-2!5-1731 
5318016 
Knon. J<)e-
2> D N. $1)\ITh St1 eN Otd(l. ·2008 
Rockdale. C<•- 12222 
~)51),_1)55-555) 

g1YL~!.LUHt~!.!J_U~?J}QLt 
Biweekly-Amount: $923.08 
Next PayCheck: 8/15/2007 
Payroll Type: Direct Depus;it 
Pay F ..... qu .. ncy: <,:..,rniMonthly 
Last Pay Stub Date: t'c:lit 

B..wil informarfon 
Bank Name: BANK OF AMERitA 
Account#: 123122:131215 
Phone: (800) 432- 1000 

Emp!O''M Information 
Income Type: Employed 
Employer: jdkjfkl;;a 
Phone: (785) 505- 4654 
Work Shift= Othel"5 

Review A lication 

01iginal Amount .of Appl 
Fee on Ap1•l 

Late Cha1~1es 
Date <tf Payment Due 
A.ppl St<"IIIIS 

}500.00 
115.01) 

0 

/J..mQunt Due:tJ75.00 

Each merchant has the flexibility to specify the number of days prior to, until or after the due date to allow 
a user to set up an installment plan for a customer. When that time limit has been reached the Installment 
Plan button and the eligibility message no longer display on the Review Application screen. 
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REVIEW APPLICATION 
Review Application I Installment Plan Section 4.30 

Create the Installment Plan 

1. Click Installment Plan on the Review Application screen 
• A pre-calculated installment plan displays showing the number of installments, the 

payment mode, amount and the due date for each installment 

• A pop-up box displays to remind you to verify the installment plan due dates. The due 
dates should fall on the customer's pay dates. If you need to modify the terms of the 
installment plan, refer to section Maintenance of Installment Plan below. 

Atldi€'SS 

Edit 

Installment Plan Mana ement 

Customer Information 

23"13 N. South Slleet06··16-2"008 [>,,,., 8··152007 
RociHialeCO'I2222 Loau Anwum t500.00 
5555555555 Bal.liiCe Amoum ~575.00 

Please verify that the installment plan dates are on the customer's next 6 pay dates. 

Created By 

13468071 

13468071 
L--...,.,..,.----....,,...,,...----,,.,..,.,.,,----,,.,..,=,...,.,="""".,.----! 13468 071 

4 Cash 

Cash 

Cash 

$95.83 

$95.83 

$95.85 

10/1/2007 8/10/2007 4:53:25 PM 

10/15/2007 8/10/2007 4:53:25 PM 

10/31/2007 8/10/2007 4:53:25 PM 

13468071 

13468071 

13468071 

2. Click Create Installment Plan and print the Installment Plan agreement 

3. A confirmation box displays: "Did the document print correctly?" 

• Click Yes to continue 
• Click No to reprint the document 

4. If you clicked "Yes" (the document printed correctly), a second confirmation box displays, "Do you 
want to complete the installment plan?" 

• Click Yes and this message displays "Installment Plan has been successfully 
generated" 

• Click No and the Review Application screen displays 

5. Once you successfully set up an installment plan a note is generated by the system in Customer 
Notes, which includes the date/time stamp and your userid 
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REVIEW APPLICATION 
Review Application I Installment Plan 

Notes 
Notel01 rch 

eusto1ne1 Nalne:KmHHI.J;}++ Llhlll:o::: 
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REVIEW APPLICATION 
Review Application I Installment Plan Section 4.30 

Decline the Installment Plan 

1. From the Installment Plan Management screen, click Decline Installment Plan 

Addi€-SS 

H~)me- Plwue 
Pay fl B<IUE!:IiCY 
Setup Fee 

Edit Record# 

5555555555 
SellliMUIJtllly 
10.00 

Pmt Mode 

Cash 

Cash 

Cash 

Cash 

Cash 

Cash 

Installment Plan Mana ement 

Customer Information 

ltMII Amouut 
Bala11ce A1no1nrt 
Pay Check D~ne 
Use-1 Na1ne 

S·3noo7 
$500.00 
}575.00 
3·31-2007 
Collins. April 

New Installment Plan Details 
Amount Due Date Created On 

$95.83 8/31/2007 8/15/2007 10:09:32 AM 

$95.83 9/17/2007 8/15/2007 10:09:32 AM 

$95.83 10/2/2007 8/15/2007 10:09:32 AM 

$95.83 10/17/2007 8/15/2007 10:09:32 AM 

$95.83 11/1/2007 8/15/2007 10:09:32 AM 

$95.85 11/16/2007 8/15/2007 10:09:32 AM 

Decline lnstalllnent Plan 

Created By 

13468071 

13468071 

13468071 

13468071 

13468071 

13468071 

2. A confirmation pop-up box displays: "Are you sure you want to Decline this Installment Offer?" 
• Click OK; and the Notice of Payment Plan Option displays (Note: This document will only 

appear if your installment plan requires printing/producing just the offer notice.) 

• Click Cancel and the confirmation box closes. You will be able to continue editing or 
accepting/creating the installment plan. 

Na1ne 
A<hl1ess 

HOI ne PI WI i€' 

Pay F1 e-<1uency 
Set1111 Fee 

Edit Record# 

4 

Installment Plan Mana ement 

Back To Review 

Customer Information 
Joel\11011 Awl" 
23U N. Smnh Sll eetOIH62003 
Rr;c ktiaie-( t) ·j l.L2.l. 

Due Date 
Loan Amount 
Bala1u:::e A1nomtt 
Pay Cl1eck Date 
Use1 Na1ne 

15706432 
831-2007 
't-50U.OU 
$575.00 5555555555 

S-elniMOiitldV 
$0.00 . 

Pmt M< 
Are you sure you want to Decline this Installment Offer? 

On 

g 31-2007 
Collins.Aplil 

7 10:09:32 AM 

7 10:09:32 AM 

7 10:09:32 AM 

Cash 

Cash 

Cash 

Cash 

Cash 

Cash 

c~~~-~~~~~~~~-~~~~-·~~~~·--~~~-~~~~~~~~-·~~~~·-~~~~-~~~~~~~~-·~~~~·-~~~~-~~~~~~~~-·~~~~·-~~~~-~~'7 10 : 0 9 : 3 2 AM 

$95.83 

$95.85 

11/1/2007 

11/16/2007 

8/15/2007 10:09:32 AM 

8/15/2007 10:09:32 AM 

Copyright TranDotCom Solutions 2006 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

Created By 

13468071 

13468071 

13468071 

13468071 

13468071 

13468071 

4 

CV-000415 
CFPB038248 

2015-CFPB-0029     Document 088F    Filed 05/10/2016     Page 116 of 334



REVIEW APPLICATION 
Review Application I Installment Plan Section 4.30 

3. Once the installment plan is declined, a note is generated by the system in Customer Notes, 
which includes the date/time stamp, and your userid 
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REVIEW APPLICATION 
Review Application I Installment Plan Section 4.30 

Maintenance of Installment Plan 

From the Installment Plan Management screen you are able to maintain the installment plan while it is 
active. You can perform the following functions: 

• Edit the Installment Plan (update payment mode and due date) 
• Cancel Plan 
• Process Payments 

Before maintenance of an Installment Plan begins take note of the following: 

• When a payment has been applied to the loan, the installment drops off the screen, and reduces 
the number of records by the number of installments paid (Paid Installments drops off the 
screen). 

• The first record displaying in the list is always the next installment due. 

• Updates are only allowed on installments that have not been processed. 

• Updates can be made to the effective date or payment mode; 
o When editing dates, weekends and holidays are not allowed 
o If any change is made to the effective date or payment mode, you must click the Submit 

instaiiment Pian Changes button to compiete the changes made 
o Once a change has been made, you cannot cancel an existing installment plan during 

that session 

• Installment amounts cannot be changed 

• Installment records cannot be deleted from a plan 

• Adding installments is only allowed if the existing installments will not pay off the full amount of 
the loan 

• Changes to ACH installments are documented in customer notes 

• To prevent additional loans from being entered until after the loan with an installment plan is paid 
off. You will need to set up the "Number of Outstanding Loans in an Installment Plan" 
underwriting rule (Note: only needed if multiple loans are allowed at the same time) 
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REVIEW APPLICATION 
Review Application I Installment Plan Section 4.30 

Edit Installment Plan 

1. From the Review Application screen click Installment Plan. 

Review A lication 
Seatch Ou SSN ApplieatinnP: Total AnHtrmt: 

Application Details- Times Renewed: 0 
3'12-25-US'I 
5l3"18076 

01iginal Amount 'l•f Appl ·~500.00 
Customer ID 

Customer Name 
Atl~.l•ess 

Fee ou Appl 't75.00 

City. State. Zip 
Customer Home Phone 
Customer F .. 1x:= 

Kno11. Joe 
23'D U. Snuth St1 eet 06 Hi· 2008 
R•,ckdale. U) - 12222 
6551-~;55-~,555 

riH;-·1·12-·15~·1 

Atl<liTi<Hl.-lllnf<nmaTi<•n 
Cr:stotn€-r lrtfontrati.r.)tt 
Date nF Bir-th: 6/16/ 1'!1170 
Cu!Ptomer Sin.:e: 8/9/2:007 
Urgent Note:s:: 0 
Follow Up Date: t'1/A 
Work Phone: (785) 505 - 4654 

Refetett(:e fnfottuatiot:t 
Name: jdkjfld:s:j, jfkdjkjdkj kjfdkfj 
Home Phone: (555) 123- 2151 
Work Phone: ( ) -

Alm•lic .. "!tion information 
Applkation Date: 8/13/2007 
Application Type: Standard 
onginated: Ye:s: 
Ongination Date: 8/13/2007 
Di:5b. Mode: ACH 
Di:5b- Eff. Date: 8/10/2007 

~:J·avroJJ Jttfotmtttiott 
BiW"eekly Amount: $ g 2 3. 0 8 
Next P.ayChe.:k: 8/31/2:007 
Payroll Type: Direct Depo:s:it 
Pay Frequency: SemiMonthly 
L.a5it Pay Sb.Jb Date: Fd1f 

B.anlt lnfotm.::rtion 
Bank Narne: BANK OF AMERICA 
Account#: 123122131215 
Phone: (800) 432 - 1000 

Emp!over Jnfonn~:rtion 
Income Type: Employed 
Employer: jdkjfkl;;a 
Phone: (785) 505 - 4fi54 
Work Shift: Others 

Fees 
late t:h~-.•f.~es 
Hate of Payment Due 
App·l Status 

Cu!domer Preferences u dab: 

None 

2. Click Edit on the installment that you want to update. 

Adtii€-SS 

Hmne Phone 
P.<~y F1equeucy 
Setup Fee 

Post Edit 

Installment Plan Mana ement 

Customer Information 

2 :t ·1 3 N. SHI Ill I Stl € etiJ() · ·1 () · 2008 

5555555555 
Seaaiirvlnlrllily 
'10.00 

Lo·~-.n Amomrt 
Baku1ce AIIUllllrt 

Pay Check D~lte 
Use1 N._-..n-e 

3·3'1·2007 
$5()0.00 
't2:S7.5·1 
13·31·2007 
Collins. Apt il 

Existing Installment Plan Details 
Record# Pmt Mode Amount Due Date Created On 

Cash $95.83 10/17/2007 8/13/2007 5:44:59 PM 

Cash $95.83 11/1/2007 8/13/2007 5:44:59 PM 

Cash $95.85 11/16/2007 8/13/2007 5:44:59 PM 
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REVIEW APPLICATION 
Review Application I Installment Plan Section 4.30 

3. Make changes to the Payment Mode (Pmt Mode) and/or Due Date, click Update. 

-----------------------------------------------------------------------------------------------Installment Plan Mana ement 

Customer Information 

Adll1ess 23"13 N. South StleetO<>··IG-2008 Due Date 8·312007 
RockdaleCO'I2222 Loan Amount $500.00 

Home Plwne 5555555555 Balance Amoum 'l-287.5'1 
Pay Fl e11Ueucy SemiMonthl_v Pay Check Date 8·312007 
Setup Fee $0.00 Use1 Name Collins. Apl il 

Ill' 

Post Edit Amount Due Date 

10/1712007 /13/2007 5:44:59 PM 

Cash 007 8/13/2007 5:44:59 PM 

Cash $95.85 11/16/2007 8/13/2007 5:44:59 PM 

4. Click Submit Changes to save your updates. 

Add1ess 

Home Phone 
Pay F1 il?(ltl€!-liCY 

Setup Fee 

Installment Plan Mana ement 

customer lnf'armatlan 

23·13 N. somll sn•et06·'11l-2008 
R~}Ck~laleCO·i2222 loali Amomrt 
5555555555 Balt"'!lice Amoum 
SelniMOIItliiV PayCI1e-ck D~tte-
lO.OO - Use-1 Na111e 

Existing Installment Plan Details 

8TI·2007 
'1500.00 
1287.51 
S·:n·2007 
CollillS,AIHil 

Post Edit Record# Pmt Mode Amount Due Date Created on 

ACH 

Cash 

Cash 

$95,83 

$95,83 

$95,85 
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REVIEW APPLICATION 
Review Application I Installment Plan Section 4.30 

Cancel Plan 

1. From the Installment Plan Management screen click Cancel Existing Installment Plan. 

Installment Plan Mana ement 

Customer Information 

Ad<loess 2 3 ·13 N. South St1 eet06 ·16 2003 Due Date 33"12007 
Rock\l,lleC012222 Loan Amount $500.00 

Home Phone 5555555555 Bala11ce AIHOUIIl $237.51 
Pay Fr efiUency SeoniMoo rtl dli Pay Check D.trte s 3"12007 
Setul' Fee $0.00 1Jse1 Name Collins.Aplil 

Existing Installment Plan Details 
Post Edit Record# Pmt Mode Amount Due Date Created On Created By 

Cash $95.83 10/17/2007 8/13/2007 5:44:59 PM Collins! April 

Cash $95.83 11/1/2007 8/13/2007 5:44:59 PM Collins, April 

Cash $95.85 11/16/2007 8/13/2007 5:44:59 PM Collins! April 

2. A confirmation pop-up box displays: "Are you sure you want to Cancel this Plan?" 

Installment Plan Mana ement 

Customer Information 

Address 2J ·13 ll. so mil sn eetOti · ·16 -2008 8·3'1-2007 
Roc kd.11ec 0 ·12222 Loau Amouut $500.00 

HOI ne Pl1011e 5555555555 Bala11ce A1nom1t $575.00 
Pay Fre<IUIHICY SelniM~Hitllly Pay Check: Date 8 312007 
Setup Fee $0.00 User Na1ne Collins.Apoil 

ails 
Post Edit Record# Pr Created On 

Are you sure you want to Cancel this Plan? 

Cc 

Cc,··································~······················································································· ; 

Cash 

Cash 

$95.83 

$95.85 

11/1/2007 

11/16/2007 

Cancel Existing lnstalllne11t Pla11 

8/15/2007 12:02:03 PM 

8/15/2007 12:02:03 PM 

8/15/2007 12:02:03 PM 

8/15/2007 12:02:03 PM 

8/15/2007 12:02:03 PM 

8/15/2007 12:02:03 PM 

Created By 

Collins! April 

Collins! April 

Collins! April 

Collins! April 

Collins! April 

Collins! April 

• Click "Cancel" and the confirmation box closes. The installment plan remains active, 
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REVIEW APPLICATION 
Review Application I Installment Plan Section 4.30 

• Click "OK"; the screen refreshes and the due dates change to the first installment due date, 

o Click Submit Installment Plan Changes and the payment screen displays. If the 
loan is not being paid off in full at the time of cancel, click Cancel to bypass the 
payment screen. 

Home Phone 
Pay F1 equeucy 
Setup Fee 

Post Edit Record# 

3 

4 

Installment Plan Mana ement 

Customer lnforma.tio n 

23'13 It Sc•uth Stl<t<~t06 ·HJ.200tt 
Roc kd.ll<tC 0 ·12222 

0.11e 
Loau Amoum 
B.rlltlliCe AIHOIIIIl 
P.ly Check D.lle 
Use1 Name 

s 312007 
$500.00 
$575.00 
S·J·J 2007 
Collins. Al)lit 

5555555555 
semiM•mlllly 
$0.00 

Pmt Mode 

Cash 

Cash 

Cash 

Cash 

Cash 

Cash 

E:xistin Installment Plan Details 
Amount Due Date Created On 

$95.83 8/31/2007 8/15/2007 12:37:10 PM 

$95.83 8/31/2007 8/15/2007 12:37:10 PM 

$95.83 8/31/2007 8/15/2007 12:37:10 PM 

$95.83 8/31/2007 8/15/2007 12:37:10 PM 

$95.83 8/31/2007 8/15/2007 12:37:10 PM 

$95.85 8/31/2007 8/15/2007 12:37:10 PM 

Suhmit lnst.lttment Plan Changes 
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REVIEW APPLICATION 
Review Application I Installment Plan Section 4.30 

Process Payments 

To apply a payment to the loan, you can click Payments from the Review Application screen or from the 
Installment Plan Management screen, except in the case of an early payoff and a rebate. In this case, the 
installment plan should be cancelled, and the payment transaction should be entered through the 
Payments function from the Review Application screen to account for the rebated finance charge. 

1. Click the payment link of the installment for which you want to process a payment 

Installment Plan Mana ement 

Home Phon<> 
Pay F1 eqnenc y 
Setup Fee 

Customer Information 

nn tl. somh sn ""tOG· ·~<>·200\1 
Roc lnlaleC 0 ·12222 
5555555555 
SemiMollthly 
$0.00 . 

Hue Bate 
LO>tlll Amouut 
Balance- AmtHmt 
Pay Check [late 
Use1 N.1me 

S·JI-2007 
'/,5()(1,()(1 
~2\17.51 
8·31-2007 
Collin&.Aillil 

Existing Installment IRian Details 
Post Edit Record# Pmt Mode Amount Due Date Created On 

~ Cash $95.83 10/17/2007 8/13/2007 5:44:59 PM 

Cash $95.83 11/1/2007 8/13/2007 5:44:59 PM 

Cash $95.85 11/16/2007 8/13/2007 5:44:59 PM 

2. The Installment Plan Management's Payment screen displays 

Pa ment 

Applii ·15706343 
Total Amount Due 

P <tyment Mode Cash 

Ref:t'.·Checkii 

Enter Payment Amount 

Submit 

3. Click Submit to post the payment 
4. Click Cancel to return to the previous screen 
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REVIEW APPLICATION 

Review Application I Express Application Section 4.31 

The purpose of the Express Application is to allow you to quickly enter a new application for an 
existing customer. 

To enter an Express Application: 

1. From the Review Application screen click on the Express Appllink. 

2. Enter the application information and click Submit. 

SSN 

Na1ne 
Ad~ II e-ss 

Phone= 

Fax:o::: 

C!!StOIIHH lllfOIIIItltiOii 

222·22·2222 

Jane Test 

1290 Kennestone Cir 

Marietta. AL 361 08 
(770) 863·9300 

(515) 654· 7645 

Are you or your spouse an active military member? 

Open 

Collections: 

Pending 

can you be clarmed as a dependent by an actrve mrlrtary member? 

APPLICATION VERIFICATION 

18 Years of Age or Over' 

Is this a Previous Customer ;o; 

Bankruptcy ;o; 

Income Verified? 

Proper ID presented 

APPLICATIOI~ II~FORMATION 

Primary Income source set is applicable tor thiS Application 

mployed petro BiWeekly Bi·Weekly 6/16/2006 6/30/2006 Yes 

status taunt 

Yes No 

Yes No 

Yes No 

Yes ~ No 

Yes No 

1549 

Total 

Yes 

Yes No 

Disbursement Mode* ACH Est ACH Effectrve Date* 09 1 24 1 2007 

Requested Appl Amount* 

Requested Due Date ;o; 

-Select· 

312412006 

Finance Charge* -Select· 

Note: The express application data is configurable per merchant. These fields are not described 
in this section of the Operations Manual. Refer to Page Maintenance in Section 9.15 for the 
complete list of all required and optional LMS fields. 
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REVIEW APPLICATION 

Review Application I Express Application Section 4.31 

Navigation - Express Application 

Bl.ltton!Lillk 

Customer 
Maintenance 

Edit 

Update 

Cancel 

Submit 

Displays the Customer Maintenance screen where 
you can make necessary changes to the customer's 
information. 
To edit a record such as Income, click on the Edit 
link. This displays the data of the selected record 
and allows changes to be made. 
After clicking Edit as described above, an Update 
Button displays. Once edits are entered for a 
record, click Update to view the changes on the 
screen. 
Note: Changes are not yet submitted to the 
database. You must click Submit to save these 
chan es. 
Cancels the application entry; User returns to the 
Review Application screen. 
The system validates the data. If errors exist you 
will be informed. If no errors exist, the system 
submits application for approval or denial 
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REVIEW APPLICATION 

Review Application I Application Maintenance Section 4.30 

The Application Maintenance screen is used to update application related data. In the future this function 
will be expanded to include more data to update. Now, it includes the following: 

• Account Selection 
• Marketing Information 

To update application data: 

1. From the Review Application screen click on Application Maintenance 

2. Edit data 

Appl r·lo. 

ACCOUrJT SELECTiotJ 

t·<Ja::::= -ca -::1 - c -=::li: 

_-i::a- C ·edit C ~~::lit Ca-d 

e-dit ca·j 

Bank flame RTfiABA# 

C3nacL3 Trust 

MARI\ETIW:J ltJFORMATiotJ 

CurrBnt F:e·::ic!ence St3tus 

H.::·/·: far ;:lots the Custorner li. e fr~Jm the 3tme 

c·ustornsrs EclliC3tion Bacl·grolln(! 
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REVIEW APPLICATION 

Review Application I Application Maintenance Section 4.30 

Navigation -Application Maintenance 

Bl.lttonll..ink: 

Primary Card 

Remove Primary 

Back 

Submit 

Review 

Collections 

Customer 
~v~aintenance 

Allows you to select a credit card account to link 
to the application. 
Displays in the Other Accounts grid after a 
credit card account has been selected as the 
primary card to link to the application .. 
Redirects the user back to the previous screen 

The system validates the data. If errors exist 
you will be informed. If no error exist, the 
system submits the application for approval or 
denial 
Redirects the user back to the Review 
Application screen. This button displays when 
you navigate from Review Application to 
Customer Maintenance. 
Redirects the user back to the Collections 
screen. This button displays when you navigate 
from Collections to Customer Maintenance. 
Directs you to the Customer Maintenance 
screen 
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REVIEW APPLICATION 

Review Application I Audit Report Section 4.31 

The Audit Report displays an audit trail of data edited via the Customer Preference Flags, Customer 
Maintenance and Application Maintenance screens .. 

To view an audit report: 

1. From the Review Application click on Audit Report button 
2. Select the module in the dropdown 
3. Enter From/To Dates and click Search 

Customer Name: .A. 

Select Audit Report Module: --Select One--

From Date: To Date: 

Fields - Audit Report 

Fields 

Customer Name 

Select Audit Report 
Module 

Close 

Description 

Customer Name 

Customer Preference Flags- the audit report 
will include each time a flag is turned on/off 
using the Update link in the Customer 
Preference Flag section on the Review 
Application screen. 

Account Selection- the audit report will 
include any changes regarding selecting or 
unselecting an account as the primary 
account/card via the Customer Maintenance 
(Account Information section) or the Application 
Maintenance screen (Account Selection 
section). When selected the Loan number will 
display on the right hand side of the Audit report 
screen. 

Note to user: When a new bank account is 
selected as the primary account it will continue 
to change the bank account for all associated 
loans for the customer. There will not be an 
audit record of any bank account changes if 
entered via the New Loan Page. The audit 
beoins once the annlication has been annrove, 
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REVIEW APPLICATION 

Review Application I Audit Report Section 4.31 
Fields P~s¢J'ipti9n 

From/To Date 

Navigation -Audit Report 

Search 

Close 

and changes are made via the Customer 
Maintenance screen. 

Date range for the report 

Displays the search results 

Redirects back to Review Application screen 
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TRANSACTION MANAGER 

Transaction Management/Transaction Management Section 5.1 

Transaction Management is a tool that allows a user with security access to control Transaction 
updates, Deposits, Petty Cash, Voids, Waives, Charge Offs, and Update SSN. 

Transaction 

The Transaction screen allows a user to correct the assigned store for a loan number or payment 
number. 

To Update: 

1. From the Transaction Management screen click on the Transaction 

2. Enter search fields and click Search 

• Application/Payment# 

TransactiOn Management 

ITransactionl Deposits Petty Cash Voids/ Withdrawals Waive ChargeOff Update SSN 

Searcl1 On : ~ppl:;: 

Fields - Store Transaction Update 

Field Name 

Application # 

Payment# 

Description 

Application/Loan #of the customer. This field is 
required when Appl# has been selected as the search 
criteria 

The system generated number when a payment posts 

Navigation - Store Transaction Update 

Button/Link Description 

Search Button Displays the search results 
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TRANSACTION MANAGER 

Transaction Management/Transaction Management Section 5.1 

When the search is complete the screen displays the search results based on the search criteria; 
Application or Payment number. 

TransactiOn Management 

Deposits Petty Cash Voids/ Withdrawals Waive ChargeOff Update SSN 

Store TransactiOn Upc:late 
Sear-ell On : -ppl;;' 

Application Date "1 0 '29 2007 4:31:46 Pl'.1 
Total Loan Amount $3SIO.OO 

Store# '320229000 1 

3. Select the Store, and click Update 

Fields - Store Transaction Update Search Results 

Field Name Description 

Store# A list of stores associated with your Merchant ID 

Navigation - Store Transaction Update 

Button/Link Description 

Update Button Saves changes to the LMS 
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TRANSACTION MANAGER 

Transaction Management/Transaction Management Section 5.1 

Deposits 

Users should enter all store deposits via this option. This will display the details of current date's cash 
flow activity and prompt user to provide the remaining balance and actual bank deposit. The system 
allows multiple deposits in a day. It will also allow a user to view all current dates deposit and delete 
any duplicated or incorrect deposits. 

To Enter: 

1. From the Transaction Management screen click on Deposits 

2. Enter the Store and Deposit totals 

TransactiOn Management 

Transaction Deposits Petty Cash Voids/Withdrawals Waive ChargeOff 

Payments Postecl to Account To clay (Casi1"C11eck) $0.00 
LESS: Payments Voi(lecl on Account To clay 1:Cas1n:11eck) $0.00 

Fields - Deposits 

Field Name 

Veiified Remaining 
Balance (Cash/Check) 

Over/Short Reason 

Actual Bank Deposit 

Effective Deposit Date 

Navigation - Deposits 

Button/Link 

Post Settlement 

lESS: Loans Funclecl by Cas11 Toclal' $0.00 
r·Jet Pa)'ment To clay (Casi1.CI1eck) 

To(lay's Total Deposit1:s1 $0.00 

Verifiecl Remaining Balance ICasi1"CI1eck) 

LEsS: Holclo•:er Casl1 
O·:er ( Sl1ort) 

Total to IJe Depositecl $0.00 

Actual Bank Deposit 

Remaining Balance 
Enter tl1e ellecti·:e cleposit elate .: g 2008 

Description 

Verified Remaining Balance (Cash/Check) 

Free form text to specify the reason for the 
overage/shortage 

Amount of Bank Deposit 

Date of the Bank Deposit 

Description 

Saves changes to the LMS and generates the 
Deposit Settlement Report that provides all the 
details regarding the transaction 
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TRANSACTION MANAGER 

Transaction Management/Transaction Management 

3. Click Post Settlement 

4. Click View Deposit Settlement Report to view the deposit details 

TransactiOn Management 

Transaction I Deposits Petty Cash Voids/Withdrawals Waive ChargeOff 

Navigation - Deposits 

ButtoniLink Description 

View Deposit 
Settlement Report 

Displays the Deposit Settlement Report 
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TRANSACTION MANAGER 

Transaction Management/Transaction Management Section 5.1 

Petty Cash 

The petty cash option allows a store to track all petty cash transactions, edit items, add new items or 
print specific Petty Cash receipts. 

To Add: 

1. From the Transaction Management screen click on Petty Cash 

2. Click Add New to enter the petty cash type, amount and a note 

3. Click Update 

Transaction Deposits Voids 

Peti!Y Cash Maintenance 
Toclay·s Date: 4,·2:2004. Total 2 Petty Cash records found. Total Amount: $1.00 

Edit Petty Cash Type Amount Note 

Postage 

Fields - Petty Cash 

Field Name 

Petty Cash Type 

Amount 

Note 

Delete 

Navigation - Petty Cash 

Button/Link 

Add New 

Edit 

Update 

Cancel 

$LOO Needed postage store 

Description 

Description of transaction 

Amount of transaction 

Free form text 

Delete the existing petty case record 

Description 

To add a new petty cash transaction 

Edit an petty cash transaction 

Saves changes to the LMS when entering a new 
petty cash transaction 
Clears any information entered 
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TRANSACTION MANAGER 

Transaction Management/Transaction Management 

4. Click Print Receipt link 

Petty Cash Maintenance 

Petty Cash Type Note 

Postage 

Navigation - Petty Cash 

Button/Link 

Print Receipt 

Needed postage for store 

Description 

Generate a receipt for the petty cash transaction 
entered 
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TRANSACTION MANAGER 

Transaction Management/Transaction Management Section 5.1 

Voids/Withdrawals 

The Void screen is to allow you to void or withdraw a payment or an application from the system. 

To Void/Withdraw: 

1. From the Transaction Management screen click on Voids/Withdrawals 

2. Select the Transaction type and click Search: 

• Application # 
• Payment# 

IransadiOO Management 

Transaction Deposits Petty Cash lvoids/ Withdraw a lsi Waive ChargeOff Update SSN 

Select Transaction Tj•pe: .:...::.pi:; Tran # 

Fields -Voids/Withdrawals 

Field Name Description 

Application # This transaction type will withdraw the entire 
application with all corresponding transactions 

Payment# 

Tran # 

This transaction type will void the transactions 
corresponding to the payment# 

Application or Payment number 

Navigation -Voids/Withdrawals 

Button/Link Description 

Search Button Displays the search results 
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TRANSACTION MANAGER 

Transaction Management/Transaction Management Section 5.1 

3. Verify the application or the payment information displayed 

4. Select Yes to void all corresponding transactions 

J"ransac:tiOn Management 

Transaction Deposits Petty Cash lvoids/ Withdrawals! Waive ChargeOff Update SSN 

Transac:tiOn V'oidSMilhc:lrawaiS 

Select Transaction Type: ci!l'l"' Tran # 22211338 

Customer ~lame: Al D Customer SS#: 111-11-1111 

Appl# Appl Date Type Ren# Orig. Date Due Date Status Total Amt 

ACH# Appl# Eft Date Date Created Tran Code ACH Type ACH .Amt 

Ha·:e all transaction(s) to l)e ·:oiclecl withclrawn IJeen ·:erifiecl? Yes rio 

Fields -Voids/Withdrawals 

Field Name 

Have all transactions to 
be voided been verified 

Void Reason 

Withdrawal Reason 

Voicl Reason: 

Description 

Confirmation message to verify that all transactions 
have been verified. If Yes is selected the 
Void/Withdrawal process will continue. If No, the 
process will stop 

Free form text to specify void/withdrawal format. This 
will display when the payment# is selected as the 
transaction type 

The reason of the withdrawal. A dropdown list of 
available withdrawal reasons. This will display when 
the application # is selected as the transaction type: 

• Account Closed 
• CL Verify Failed 
• Customer Cancelled- No longer interested 
• Customer Cancelled- Amount too low 
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TRANSACTION MANAGER 

Transaction Management/Transaction Management Section 5.1 

Field Name 

• Customer Cancelled- Loan w/ Another Co. 
• Duplicate Application 
• Early Payoff - Renewal Appl 
• Fraud 
• Invalid Account- Debit Card 

• Invalid Account- Savings 
• Invalid Contact Info 

• Invalid Payroll Frequency- Weekly 

• Invalid Payroll Frequency- Biweekly 

• Invalid Payroll Frequency- Semimonthly 
• Invalid Payroll Frequency- Monthly 

• Invalid State of Residence 

• Minimum Income Requirement Not Met 

• Negative Account Balance 

• No Direct Deposit 
• Self Employed Not Allowed 

• System Withdrawn 

• Unacceptable Bank 
• Unacceptable Account Duration 

• • ................................. 1" ........................... 
UllaUit:: LU \.JUIILaiJL 

• Unable to Verify Bank Info 

• Veritec Failed 
• Unemployed 

• Other 

Note: If you select the last reason (Other), you are required to enter a comment (1-50 characters) 
before you click Submit 

Navigation -Voids/Withdrawals 

ButtontL.ink 

Submit Save changes to the LMS and voids/withdraws the 
application/payments and any corresponding 
transactions 

Copyright TranDotCom Solutions 2006 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

9 

CV-000437 
CFPB038270 

2015-CFPB-0029     Document 088F    Filed 05/10/2016     Page 138 of 334



TRANSACTION MANAGER 

Transaction Management/Transaction Management Section 5.1 

The Waive screen is to allow you to waive any assessed fees on an application. 

To Enter: 

1. From the Transaction Management screen click on Waive 

2. Enter the Application # and click Search 

Transaction Waive 
Appl# 9240738 

Customer lia me: ga meld ode Customer S S#: 145-45-666 6 

Appl# Type Re£~ Amt Fin Chg Fee Chg Due Date status Total Amt Total Pmt Balance 

9240738 Standard $300.00 $60.00 2/2/2007 Returned Item $390.00 $0.00 $390.00 

Pmt# PmtAmt 

7669065 $0.00 

7669056 $360.00 

7669064 ($360.00) 

Waive Fee Type 

. NSF Fee 
Waive Charged 

Fields - Waive 

Field Name 

Prin Pd Fin Pd 

$0.00 $0.00 

$300.00 $60.00 

($300.00) ($60.00) 

Fee 
Amount 

$30.00 

Fee Pd Pmt Date 

($30.00) 1/25/2007 

$0.00 1/25/2007 

$0.00 1.125/2007 

Fee lllfo1111111i00 

Date Assessed 

1/25/2007 12:46:14 
Pr,l 

Description 

Pmt Mode Pmt Type Status 

Charges NSF Fee Charged Outstanding 

Check Standard Pa·,.·ment Returned 

Check NSF Returned Returned 

Waive Reason 

test test t on wrong day CSR error 

Waive To specify the fee information to waive 

Waive Reason Free form text to specify the waive reason 
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TRANSACTION MANAGER 

Transaction Management/Transaction Management 

Navigation -Waive 

ButtontL.ink 

Submit Save changes to the LMS 
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TRANSACTION MANAGER 

Transaction Management/Transaction Management Section 5.1 

Charge- off 

The Charge-Off screen will allow you to manually process a charge-off for an application. 

To process a Manual Charge-off: 

1. From the Transaction Management screen click on Charge-off 

2. Enter the Application# and click Search 

3. Enter a Reason for the Charge-off, and click Submit 

Appl# SSN# Cust Name Total Loan Amt Total Pmt Amt Loan Status ChargeOff Amt 

6358350 000000027 Test, STANLEY D $360.00 $360.00 Returned Item $0.00 

Enter reason for charge off here 

Reason: 

Submit I 

Fields - Charge-off 

Field Name Description 

Reason Free form text to specify the charge-off reason 

Navigation - Charge-off 

Button/Link Description 

Submit Save changes to the LMS 

Note: Only loans in collection can be changed to "Charge Off" status. Please follow internal policies 
and procedures in regards to collection loans. 
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TRANSACTION MANAGER 

Transaction Management/Transaction Management Section 5.1 

Update SSN 

The Update SSN screen is to allow you to change the SSN associated with an application: 

To Update: 

1. From the Transaction Management screen click on Update SSN 

2. Enter search fields and click Search 

• SSN/Application # 
• First Name 
• Last Name 

TransactiOn Management 

Transaction Deposits Petty Cash lfoids/ Withdrawals Waive Charge Off 

Fields - Customer SSN Update Search 

Field Name 

SSN 

Application # 

First Name 

Last Name 

Description 

9 character SSN of the customer. This field is required 
when SSN has been selected as the search criteria 

Application/Loan #of the customer. This field is 
required when Appl# has been selected as the search 
criteria 

First Name of the customer. This field is required and 
does not allow partial entries. You must enter the 
entire name of the borrower. 

Last Name of the customer. This field is required and 
does not allow partial entries. You must enter the 
entire name of the borrower. 

Navigation - Customer Search 

Button/Link Description 

Search Button Displays the search results 
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When the search is complete the screen displays the applications associated with the SSN entered. 

TransactiOn Management 

Transaction Deposits Petty Cash \/oids/ Withdrawals Waive ChargeOff 

tJew SStJ: 

~L 
- .... ·-;- -o 
~-, --, -~~ ..... 

Note: Your configuration settings determines whether or not the SSN can be updated. If one of the 
applications in the search results with a status that is not allowed you will not be able to change the 
SSN for any of the applications. You will need to contact Merchant Support to configure your settings. 

3. Enter the New SSN 

4. Click Submit 

Fields - Customer SSN Update Results 

Field Name 

New SSN 

Description 

Tab out of the field to enable the submit button. If the 
submit button does not display the SSN entered is not 
valid. 
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Navigation - Customer SSN Update 

Button/Link 

Cancel 

Submit 

Transaction Deposits 

Description 

Cancels the SSN Search results and clears the 
search criteria. 
A confirmation message will display when clicked: 
Are you sure you want to continue Ok/ Cancel. 
When OK is clicked the changes will be saved to 
the LMS 

TransactiOn Management 

Petty Cash Voids/ Withdrawals Waive ChargeOff 

WMlu l§l\1: r•m m ;. 

Current S SN: 123456789 
Cuslormor r~ame Smrth Bill 

New SSN: 345000000 
Customer Name r Je·:.· . .:...I bert 

Address 2 ·10 Elm Sli'ael 

csz Crt; .AL 3G3G3 

Primary Phone 1.GGG: 111-2222 

CustiD 7 91-F 7 G 
Date Of Birth 01 '1018130 

Customer Since L'1·11· 200<3 

A.ddress 

csz 
Primary Phone 

CustiD 

Date Of Birth 

Customer Since 

Fields - Customer SSN Update Search 

Field Name 

SSN 

Customer Name 

Description 

9 character SSN of the customer associated with the 
Current and New SSN. 

First and Last Name of the customer associated with 
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the Current and New SSN. 

Address Address 1 of the customer associated with the Current 
and New SSN. 

CSZ City, State, Zip of the customer associated with the 
Current and New SSN 

Primary Phone Primary Phone of the customer associated with the 
Current and New SSN 

CustiD Customer ID of the customer associated with the 
Current and New SSN 

Date of Birth Date of Birth of the customer associated with the 
Current and New SSN 

Customer Since Date that customer associated with the Current and 
New SSN first application was received 

Navigation - Customer SSN Update 

Back 

Submit 

Redirects the user back to the previous page 

A confirmation message will display when clicked: 
Are you sure you want to continue Ok/ Cancel. 
When OK is clicked the changes will be saved to 
the LMS 
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Re-Calculate APR Dates 

A user has the ability to increase or decrease a loan amount on a pending application as well as 
recalculate the APR on the loan using the "Calculate/Change APR" option in the Tran Mgr 
menu. 

This option is also utilized to update the effective date of a pending application if the effective 
date needs to be changed prior to origination. Users must enter the new effective date, click "Re
Calculate APR" and submit changes. User will then be allowed to originate a pending 
application. 

To change a loan amount, enter loan number and click "Search". The APR calculation page will 
be displayed. Then click on "Change Loan Amount." 

APR Calculation 
loan= 399592~ 

lnan Am<HIIlt 
Finance Cl1<11~e 

$150.00 Change loan Amount 
B7.50 

Req Due Date 5/12/2005 

5/31/2005 
APR 

User should then update the loan to new amount and finance charge and click submit button. 

1.1 date New L.oan Amount 

LO<lll;:' 39%92-l 
Custome1 Name new cnstome1 
Cu11ent Loan Amount $"150.00 
Cu11 ent Fin.lllce Cha1 ge $37.50 
C1111 ent APR 760.42' ,. 

Select New Loan Amoum $150.00 

Select New FiiJ.lnce Cl1.11 ge California- Newil $37.50 

After clicking submit, user will be returned to the calculate APR page. To recalculate the APR 
for the loan, enter new requested due date and effective date and click "Re-Calculate APR". 
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From Tran Mgr menu option, select "Courtesy Date". 

The courtesy date management screen will appear. User must enter search criteria and click 
"Search". User has the following capabilities: 

'Y Search on Date Range 
'Y Search specific store number 
'Y Sort by loan number, last name, due date, ACH date or loan type 

Courtes Date Mana emenf 

ACH Eff. Date Ftom: 6.::-m.-2006 

All 

To : 7.·3-2006 

Son by 

Upon "Search", the following screen will appear: 

ACH Eff. Date FHHn : 5.31'2006 

S2'10'139299S 

To :G·t-2006 

Son hy Loan" 

Total1209 Record Found. 
Loan# Cust !lame Total Due Due Date ACH Date Courtesy Days 

Malcolm Beard Renewed Loan $775.00 5!31 12006 

shirley green standard Loan $468.75 5t.31 12006 

Colin Boydston Renewed Loan $468.75 5t.31 12006 

Courtesy Date 

By clicking the check box and selecting the number of courtesy dates, user can assign specific 
courtesy days on a loan. 

User must click the"Update Courtesy Date" button located at the bottom of the page. Upon 
completion the account selected will be automatically released on appropriate date entered. 
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The Query option is available with multiple options to assist user in locating customer(s). 

This option is available under the Tran Mgr menu from the main menu, in the Transaction 
Management section. 

To perform a query on the system, follow the steps below: 

• Click on "Query" - The Query screen will be displayed. 
• Click on the down arrow to select a search method 
• Enter the appropriate name or number to search by: 

• Last Name 
• First Name 
• SSN 
• Loan Number 
• Bank Account Number 
• Telephone Number 

• Click "Search" 

When searching by any of the available search items, you can enter one or more digits and 
all matched categories will be presented. It is not necessary to enter the entire name or number. 

Search On Home Phone tlumber 

last Name 
First ~Jarne 
Social Security Number 
loan ~lumber 
Bank Account ~Jumber 
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Dependent upon search criteria, a list of records that match your criteria will be displayed. 

Once the loan you are searching for has been located, simply click on the loan number in the 
Loan# column and you will be directed to the Review Loan screen. 

~ . IIi 

SearchOr~e like smith S€'arch - . . : .. . . . . .. . . . . 
( ILr.an# \s_y/ ~u · fla.me I Orig. Oa.te • Appi. Status >n ~~~ loan Sta.tus I loan Type lhn~ ~~~~' •niti Store# 

lc ;:t' ~2:-22-2222 ltimesmil:h 15.'2912003 Appro1'00 5250.00 New loan I Standard Loan 'L~"~'0JU 70000070001 

'~ 13?-?3-T?J? Jor;n Smith L/ELi2(:0J A.pproved :::·1 00.00 inccmplel"' Ren,wed Lean "~'3n9oo 7CCCOC70001 

I c,,,,, ,,,_,,, .. ,,,,,,, John Smrth 141eJ2oo:. .Apprm·ed S1 00.00 lnc,Jmplele I Renewed Loan 45e78900 

IE '2 'f,; c 0·2 -f.:. -7 f.:..:. Annie Smith ..:/1/2CC~ ApprO? Ed S1 CO.CO I lew Loan Standard Lean OC 0 C 0 00 0 C G COC 0 C 00 7CGCOC7C00·1 

H~ctc 313-13-1313 John smith 3/3"1/2003 Appw·1e<l 5100.00 l~ew Loan I Renewed Loan 00000000 70000070001 

1 "''7 '2 :·1:·-1J-1:·1:· JOhn 'mith 2/21/200~: -"pprO\'Sd :01 EO.GO Lean Paid Oil I Renewed Lean 00000000 70000070001 

1 rsr;cs 2B-13-12B john smith 12,129!2003 Approved 5300.00 Lean Paid Off I Stamlarll Loan 00000000 70000070001 

I ~:::s:c co,e-:.:._7: .:..:: I Annie ~m[h 2:'28:/2002 Approved !:!'1 00,00 llew lean Standard Lean co 0 0 0 00 0 0 0 000 0 0 00 700000?0001 

I" ::c:c;; nnn P'O n I PAJ,I LEIGH S IMTH l3l25i2003 .Approve<~ 5100.00 I Renew£<~ Lean 000000001} 7DOOOD7000·1 

H'C21 c 0 c- 2·2 -""" 2 I PAJ.I LEIGH SIIIH 2:'2~/2002 .Approved E2CO.CO Lean Paid Off Rccnewed Lean ococooooc 7COCOC7C001 
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ACH Management is available via the Tran Mgr main menu option. Based upon merchant 
provisioning, this tool is utilized for ACH processing and managing ACH transactions based 
upon effective dates. 

The following are available options in ACH Management 

'Y ACH Maintenance 
o Will allow adjustments to existing Pending ACH items 

'Y Manual ACH 
o Create Manual ACH items to be submitted with your ACH File. Manual 

ACH transactions are NOT recorded on customer loans 

'Y Store A CH Details 
o Pending ACH Transactions for specific store based upon system logon for 

specified effective date (See also, ACH Verification) 

'Y Merchant A CH Details 
o Pending ACH Transactions for all stores for specific merchant for 

specified effective date (See also, ACH Verification) 

'Y A CH Processing 
o This option is only available for users with proper access. This option will 

process a daily ACH file for all merchant ACH items with specified 
effective date (See also, ACH Verification) 

'Y ACH File(s) 
o This option lists all Ach files for specified effective date. 

'Y A CH Returns 
o Post NSF returns to system utilizing file from ACH processing company 

or based upon specific .Lt\1..CH ID number. 

'Y Reverse A CH 
o Will allow reversal of ACH Processing for specified effective date 

'Y ACH Date Maintenance 
o Change effective dates for ACH Transactions 

'Y ACH Verification 
o Review ACH items prior to processing 
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ACH Maintenance 

From the "ACH Maintenance" option, utilize the drop down menu to select the records you 
wish to query to locate the ACH transaction to edit. 

You have the following options: 

• List All Records - Will show all debit and credit items 
• Credits Only - Will show only pending credit items. 
• Debits Only - Will show only pending debit items. 
• On Loan#- Will query based upon Loan number. 
• On ACH #- Will query based upon ACH #. 
• On Eff. Date - Will query based upon an effective date. 

1\CH Store IICH ll'lerchant ACH .1\Ctt file(.,) lllevel'se 
ACH 

ACH Date: 
Ma lntenance Mamtenance H~nqol ACH Details ACH DetaLis ll'roces\liin<g 

~------------------------------~~----------------------------------~ 

1\CH 

After criteria have been selected and you have located the transaction to edit, click on the "Edit" 
option beneath the Operations column. 

You will then be allowed to edit the ABA#, Account#, Account Type, Amount, Effective date or 
select Delete. 

After edit has been completed, select "Update". 

ACfl 
M.:!!tlllte:n4:111~E: 
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ManualACH 

Manual ACH option can be utilized to create ACH transactions to be included in your daily 
ACH File. 

Important Notes: 

1. 

2. 

To request a manual ACH, click on "Add New". 

Click "Edit". 

Enter the following information 

1. Customer Name 
2. ABA# 
3. Account# 
4. Account Type 
5. Amount 
6. Effective Date 
7. Description 

Click "Update" 
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The following Screen will display: 

• Click on "Add New" 
• You will now create either a Debit offset or a Credit offset dependent upon your 

first entry. (The above example is a credit entry, so a debit entry must now be 
created. This MUST be the merchant name and the merchant name, ABA# and 
Account#). 
- - - - _..,,.] - - - -- --• To add the zu~ entry, select "lidit" 

Enter Merchant Information 
1. Merchant Name 
2. ABA# 
3. Account# 
4. Account Type 
5. Amount 
6. Effective Date 
7. Description 

Click "Update" when entry is complete. 

~ 
ABA# Account# Acct. Type Amount Eff. Date ACH DesCI 

000000000 01234 22 S;iOO~OO 3/31/2003 Loan :;: 1234 

00000 123456 100.00 3131i2003 loan #1234 

ated the information and both transaction are reflected, Click "Submit" when 
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Store A CH Details 

This option will show all credit and debit transactions that are pending for a specific store 
dependent upon the store you have logged in under. 

• View the details by clicking on the "Store ACH Details" tab in the ACH 
Management menu. 

• The store managers may utilize this report to review their daily ACH transactions. 

Stare A.CH DetailS 

Store#60000130001 -Call Center Merchant- ACH Details 

T~}day's f.h~te: 4/3t!H06 9:S4:37 A.l\I Scheduled Next Eff. Date: 4/1/2006 

S.mmy! No Credit Rec.o.M Fo.undl 

Auto 372715 60000130001 Bob Smith $200.00 052513250 Checking 411/2006 Auto 

X --------

(Date/Time) 
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Merchant A CH Details 

This option will show all credit and debit transactions for all stores for a merchant. 

• View the details by clicking on the "Merchant ACH Details" tab in the ACH 
Management menu. 

Meremmt A.CH Details 

Store#60000130001 -Call Center Merchant- ACH Details 

Tm-by's DaH~: 4i3!2n{H} 9:54d7 Al\J Scheduled Next Eff. Date: 4/1/2006 

Credits 

Auto 372715 60000130001 James Carvella $200.00 77582410 Checking 411/2006 Auto 
..... , ·' -•"'• .... , 

_§ ~Yta~ tA}~1.nt ~:,~ 

Auto 372715 60000130001 Bob Smith 
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A CH Processing 

This feature is utilized to process your daily ACH File. User must verify the set Effective Date 
prior to processing ACH file. This can be viewed from the top of the ACH Processing screen. 

Auto 302756 60000130001 Sam Smith $200.00 2443710335 Checking 411/2006 

Auto 319965 60000130001 Sam Davis $200.00 2443710335 Checking 411/2006 Auto 

Auto 320011 60000130001 Carrie Owens $200.00 2443710335 Checking 411/2006 Auto 

The system will then display the file that has been processed including the merchant offset debit 
and offset credit. 
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To save the file to your PC, right click on the file name and you will be able to save it to any 
location on your PC. Follow internal processing instructions to submit your ACH file to your 
ACH Processor. 

ACH# ACH Amt Account# ABA# 

140571 AngelJohnson $200.00 01255551 061000052 22 

140572 James Carvella $200.00 77582410 061000052 22 

140573 Bill Jones $270.00 2443710335 061000052 27 

140574 Bob Smith $200.00 052513250 061000052 27 

140575 Merchant Funding 400.00 000000000 061000052 27 

140576 Merchant Payments 4 70.00 000000000 061000052 22 

ACH File(s) 

If for any reason you need to retrieve previous archived ACH files, or to retrieve the current date 
file, you have the option under ACH File(s). 

This option will allow you to view or save files created based on date entered. You can query 
the system for files created on either a specific date or time frame. 

Enter the date range and click "Search" . 
.............. 

Enter ACH File Date Range: From: 4/112003 To: 4/24/2003 

Your files will be displayed on the screen with the "Date Created" information. 
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Enter ACH File Date R<mge : From: 413!'2003 To: 413/2003 

laml1 tleSfJ 

File Name Date Created 

To open the file, click on the file name. 

To save a file to your PC: 
1. Right Click on the file name 
2. Select "Save Target As" 
3. Select the location you wish to save file to. 
4. Click "Save" 
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ACH Returns 

There are two options for ACH Returns. 

'Y Process A CH Returns -
i. Will allow you to upload your returns utilizing the returns file from ACH 

Originator 

'Y Manual A CH Returns -
i. Will allow you to post a return to an account based upon ACH ID. 

Note: Please read entire section of ACH Returns to understand scope of processing returns 
file. 

• Select option Process A CH Returns. 
• Click "Browse" to locate file. 
• Click "Upload". 

le: 
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• Processing your Returns file, click in the box and click the "Process Now" button. 

93360 
92523 
93244 
93322 

$9950 
$13100 
$500.00 326 

Good ACH Returns Total: $1,263.00 
checking here. I have verified the above 5 return(s) and I want to process the above 5 return(s) totaling 

The ACH Returns Processed Report will be displayed: 

ACH Returns Processed Report 
Merchant#: Date:41412003 2:03:52 PM 
UseriD:7777 

93360 
93244 
93322 

Total:4 

Daniell 
Demetrius Edwarcls 829 
Mmie Lininger 326 

Good ACH Returns Total: $1,163.50 

Bad ACH Returns ("Diese ACH Returns were NOT proceued.) 
ACHI Name Reason Amount ACiCOunll 
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Print and save this for your records. 

You must verify the balance that has processed is the SAME balance that was displayed to 
process. The above example shows a good ACH returns total that DOES NOT match what was 
listed to be processed. In cases such as this, you must contact TranDotCom Merchant Support 
for assistance. 

Good ACH Returns: 

Review the list of displayed returns and verify the balance of returns from ACH originator match 
the returns displayed. 

Bad ACH Returns: 

Returns that are not processed are listed as BAD ACH RETURNS. 
1. 
2. Returns that have a return code beginning with "C" which are corrections the bank 

made to accounts and are not vaiid NSF Returns. 
3. An invalid NSF return - A reason stating why return not processed will be 

displayed. 
4. See next page for examples. 

Following are examples of BAD ACH Returns: 

Theodore Porter C02 3066 

Ron Crader R01 $9950 
'*""Error! Inserting Return for ACH# 92523*'"'" 

When file is uploaded you will see the screen display all return items that are to be processed. 
See next page for example. 

Example 1 
This is a Correction return as it has a correction return code. This means the bank has not 
returned this as an NSF, they have made a correction to the debit or credit you sent and are 
advising you to check the customer account information. 

Example 2 

493 

There was an error processing the return on this customer. You must contact merchant support to 
get this return posted to customer account. 
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Manual ACH Return Posting- Post a manual ACH return utilizing the original ACH #for 
specific customer. 

You must obtain the ACH # to post the Return for a manual ACH posting. This number is 
provided on the ACH Details originally sent out for customer payment. It should be included in 
your returns file from your ACH Originator. 

1. Enter the ACH# and click search 
2. Your return date will be current date (today's date) 
3. Utilizing the drop down menu, select the return code. 
4. Click "Submit" 
5. Your return code will be posted. 

After clicking "Submit" you will receive the following confirmation the return has posted: 
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ReverseACH 

Should the need arise to reverse ACH processing for a specific date; this feature can be utilized 
to reverse all ACH Transactions. 

To proceed with this operation, follow the steps below: 

1. Select the "Reverse ACH" tab in ACH Maintenance. 
2. Enter the ACH Processed date. 
3. Click "Search" 
4. Utilizing the drop down menu, select the batch in which you wish to reverse. 
5. Your batch will display with the details to the debits/credits. 
6. To proceed with the ACH File reversal, click "Reverse Now". 
7. You will then receive confirmation of reversal. 

Reverse A.CH 

~"-"-"-"-"'-"-"-"-"-"-"-"-"-"-"-"-"-"-"-"-"-"-"-"-"-"-~ 

Merchant#: 60000- Call Center Merchant- ACH Reverse ~ 4/3/2003 
Enter the ACH Process Date: l 

~540 30~i448 60000130001 FRANK EDWARDS $200.00 2443710335 Checking 411/2003 4/3/2003 11:00:4 7 1 

1574 388289 60000130001 MANDY ADAMS $200.00 00000000000000000 Checking 411/2003 4/3/2003 11:00:48 1 

You will receive the following confirmation of reversal to the ACH batch file: 
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Marchant#: 60000- Call Canter Marchant- ACH Reverse 

Select a Batch: 20030403110048 

Enter the ACH Process Date: 41312003 

ACH Date Maintenance 

This feature is used to control the next Schedule Effective date for your next ACH file. 

This date should always be the NEXT business day. 

It is VERY important that this date is not changed to a weekend or Federal Holiday. 
To update this date: 

'Y Enter next Effective Date 
'Y Click "Update" 

Merchant ID 50000 
r.~erchant tJame Call Center r.~erchant 

tJext SchNlul&d Effective Date 4/112003 

last Mocifioo Date 4i4r2003 4:33:49 Pr.1 

Update 

OPERATIONS 
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ACH Management I ACH Management Section 5.5 

Operations I ACH Management Section 7.31 

ACH VERIFICATION 

In the options for Store ACH Details, Merchant ACH Details and ACH Processing, new 
exceptions will be displayed. These exceptions are for example, loans that have been originated 
but do not have an associated ACH credit. 

'Y From the Operations menu, select ACH Management 
'Y Click on the Store ACH Details tab or the Merchant ACH Details tab 
'Y Click on "ACH Verification- view exceptions" listed on the top of the page in blue 

underlined font. 

r.lerchant# 

Scheduled ~Jext Eff. Date: 7!'25:'2003 

A pop-up window with ACH Verification screen will appear. This displays all loans with the 
corresponding warnings. 

Effective Date: 61'241'2003 Print Date: 712212003 11:27 Ar.~ 

I Luan # Warning I 
585898 Customers "'B" and .Account number ex.!sts Far anothen customer 

599..:!.17 Custornecs ABA and Account number exists for another- customer" 

601359 Customers and Account number exists fer another c:ustomeL 

603352 Customers ~BA and Account nurnber exists fer another custcmeL 

603865 Customers ABA and Account number exists for another customeL 

603883 cu::tcrners ABA and Account number exists fer another custcmeL 

607004 Customers and Account number exists fer another customeL 

607025 Customers ~BA and Account nurnber exists fer another custcmeL 

607028 Customers and Account number ex1sts for another customeL 

Copyright TranDotCom Solutions 2006 16 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
CV-000464 

CFPB038297 

2015-CFPB-0029     Document 088F    Filed 05/10/2016     Page 165 of 334



TRANSACTION MANAGER 

ACH Management I ACH Management Section 5.5 

Warnings are also listed on the ACH Processing screen. To view the warnings at a merchant 
level prior to processing, click on the w · 
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TRANSACTION MANAGER 

Loan Renewal Management/Batch Renewall.O Section 5.6 

This function is merchant provisioning specific and may not be available to all 
merchants. If you are interested in learning more concerning this function or wish to see 
if you are eligible, please contact TranDotCom Solutions Merchant Support at 678-819-
0857 or email support@tdcemail.com 

TranDotCom's Loan Management System (LMS) has a module called "Batch Renewal" 
located under the Batch Renewal submenu under the heading Tran Mgr main menu 
option. This module allows users to view customers' with upcoming due dates based on 
the loan's due date and the customer's pay periodicity (weekly, biweekly, monthly, 
semimonthly). 

Due D.lt e Rilll!W 

PiiYJ oil Fl e1111e11cy 

F1 om: 61112006 

All 

Batch Renewal Precessing 

To: 612412006 

Maximum Reco1 ds 

There are two check boxes on the left side: "Renew" and "Originate". --------, 
Select the check boxes next to customer you want to renew. Any customer who meets 
the required renewal count to pay down will appear with their principal reduced by 
II':: 1\ 1\1\ 
.j)JV.VV. 

Due [late Rilll!Je 

Pay1 oil FHHI!IeiiCY 

F1 om: 61112006 

All 

Appl# Customer Name Status Last Pay Dt Curr Req Amt Ren Req Amt NeHt Eff Dt 
Renew? Originate? 

Coli. Cnt Payoff Status Type Pay Freq Curr Fin Chg Ren Fin Chg NeHt Due Dt Pay Dates 

FUDD, ELMER New 06/09/2006 $500.00 $500.00 06/30/2006 WEB 
Standard Biweekly $125.00 100 00 0710712006 Ren# - 0 

BLACK BURN, JASON New 06/16/2006 $300.00 $300.00 06/30/2006 WEB 
Standard Semimonthly $75.00 120.00 0613012006 Ren# - 0 

BLACKBURN, JASON New 06/15/2006 $300.00 $300.00 06/30/2006 WEB 
Standard Biweekly $75.00 120.00 0612912006 Ren# - 0 

SOMERS) cgJDY f'.Je•.~.• 06/09/2006 $200.00 $200.00 06/30/2006 \~'~/EB 
Standard Biweekly $30.00 40.00 0710712006 Ren# - 0 

MERQUARDT, WAYDE New 06/16/2006 $500.00 $500.00 06/30/2006 5000 
Renewal Weekly $50.00 200.00 0613012006 Ren# - 1 

PIERCE, TINA New 06/16/2006 $300.00 $300.00 06/30/2006 WEB 
Renewal Biweekly $30.00 120.00 0613012006 Ren# - 1 

FAULKS, CAROL New 06/16/2006 $150.00 $150.00 06/30/2006 tc 
Renewal Weekly $22.50 60.00 0613012006 Ren# - 1 

CORNWALL, JENNIFER New 06/16/2006 $200.00 $200.00 06/30/2006 WEB 
Standard Biweekly $60.00 80.00 0613012006 Ren# - 0 
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Loan Renewal Management/Batch Renewall.O Section 5.6 

After clicking "Process Now" the customers will have a pending loan created for their 
next pay date. In a nightly ACH process, all customers who have pending loans will have 
ACHs created in the nightly batch to collect for their renewal amount. Another automatic 
process will change the pending loans to originated loans before the start of business on 
the next day. It is recommended that semimonthly and monthly customers be 
renewed first. Typically these customers represent the smallest portion of the portfolio. 
Their pay dates are erratic and the most difficult to calculate and, therefore, take the 
longest to renew. Weekly and biweekly customers renew very quickly 

FAQ: "What if a customer wishes to pay off or pay down their loan and does not want 
to automatically renew?" 

If a customer informs you that they would like to pay off or pay down their loan then 
please use the following procedures: 

Payoff: A customer who contacts the merchant and says they want to payoff is placed in 
a "Payoff Status" of "Wants to Payoff' on the Review Loan screen. 

Pay down: A customer who contacts the merchant and wants to pay down is renewed 
manually on the Review Loan screen. This feat is accomplished by clicking "Renew 
Loan." Simply select the appropriate principal amount (i.e. a customer with a $400 loan 
who pays down $75 in addition to their finance charge should have $325 in principal), 
enter the customer's next pay date, and then click "Submit'. At this point the loan is not 
originated; the user must still click "Originate Loan" on review loan to originate. Once 
again, the customer pay down and finance charge will process in the nightly ACH batch 
for the customer's original due date (in most cases effective for the next business day). 

Definitions: 
1. Renewal- a loan that is extended into the customer's next pay period by paying the finance 

charge on their loan. 
2. Pay down- a loan that is extended into the customer's next pay period by paying the finance 

charge on the loan plus some amount of principal. 
3. Payoff- a loan that comes due for the entire principal and finance charge on the customer's next 

pay date. 
4. Finance charge -the interest on loan, based as a percentage of the loan principal. 
5. Principal- the amount of money borrowed by the client 
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Loan Renewal Management/ Renewal Management Section 5.7 

You are able to access Renewal Management by clicking on the "Tran Mgr" link on the 
Main Menu and then choosing the link for "Renewal Management". 

• Enter Search Data 
• Click Search 

You will see a screen like this and can edit Payoff Status. 

Enter Renewal Due Date: From: 21212007 

Customer Last Name starts: From: 

Select PayOff status: No Contacl 

Select store#: 

Customer state 

All 

AB 
AE 
AK 
AL 
AR 

Renewal Management 

' 

To: 312012007 

To: 

.. 
' ' I"· 

I loan# Nome H Phone# Sl.rte I Due Date TotaiiJue I loon Type 

n """· TR.'\INII'-IG <CN '"' •co (000) 000-0000 MA 21212007 $1 ,762.50 New 0 

fiLt-.o 
1 

(c04) 1 ~:o-Jc::;. (504) 123-4567 LA 2/9/2007 .JII 1;:!LI' ."tW Nevv 0 

19686381 ILOO, I n-i .,, ~~? 097, (212) 659-8472 NY 21612007 $1 ,057.50 New 0 

Feli:- .·o 7000 (786) 913-6744 OH 21912007 $1 ,762.50 New 0 

1 

' 
. 

lr. 
'J<om~ New PayOff status ~s 

Yes No Contact -Select One-

Yes t~o Contact -Select One-

Yes No Contact -Select One-

Yes No Contact -Select One-

To View the Renewal Management Dashboard, click on the graph icon next to Search: 
Renew.al Management Dashboard 

JVIerchant#: 60000 Report Date: 212212007 12:05 AJ\i 

Due Date 
02/2112007-Wednesday 

# ofLoans 
139 

Principal 
$122,135.00 

Fee 
$24,580.D2 

t.m..t A#!!l!!!M l.-t C.m..t 2M. tontart Rm.ewoJ. Pm.!!ing Wonts 1'\l:y!!# ~ D<imd ll.mru-.1 O!i!r. No Contad %1l.mru 

0 2 0 20 lO I 0 43 63 30.94% 

Due Date 
02/22/:2007-Thursday 

# ofLoans 
0 

Principal 
$0.00 

Fee 
$0.00 

t.m..t A#!!l!!!M 1.-t eontart 2M. tontart Rm.ewoJ. l'm.ding Wonts-~ D<imd ll.m.,..... O!ig_ N• Contad %1l.mru 

0.00% 
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Data Conversion/Conversion Data Entry Section 5.8 

Conversion Data Entry Instructions 

Conversion data entry is used to insert loans into the system without having to go through 
underwriting and the new loan page. It is most useful during Data Conversions to the LMS when 
items paid off on a prior system are returned and need to be entered into the LMS post
conversion. 

1. You are able to access conversion data entry by clicking on the "Tran Mgr" link on the Main 
Menu and then choosing the link for "Conversion Data Entry". 

You will see a screen like this: 
Data Conversion 

Soci.ll Seem i1y Numbe1 

2. Enter a SSN (of the customer you would like to insert a loan for) and tab over. 

You will then see a screen like this: 

SQcial Security Nmnbe1 

u!illamer ll"lfarmlll1on 

Fi1 st N<tllne 

Add1ess·1 

City 

Home Phone Nmnhe1 

a11n ll"lfarmllllan 
LO-tlll Typ•e 

LOtlll 01 iyination ll"'lte 

Total Outst .. -.ndiuu B"'-.l"'luce 

P1 iuicil}tll Outst-tliHiiutJ 

·················· 

f-tlSdfs 

f"'lS>tlfS,.lo~.U 

f -tlSdfSo~ldf 

···················· 
Sl-tliHI,.lld·Ne·~· LO-tlll 

···129.2005 

570.00 

.U5.00 

Data Conversion 

This Customer Blre&g exist. 

L-t1St Na1ne f.adsfs"'lfd 

Add1ess2 

State A1nerican s .. -.lnlhl 

APilolic>~lliOII Status Appr ovetl 

Loan Due Date nS2005 

Lo"'-.n Status -Select-

Fill.+ NSF Fee Outsttllidint~ 95.00 

The LMS shows you any information that is currently stored for that customer. 

Zip ·J·J·J·J·J 

3. To enter a new loan click on the button at the bottom of the screen that says "Add Loan". 
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TRANSACTION MANAGER 

Data Conversion/Conversion Data Entry 

You will see a screen like this: 

Social Sewrity Nnmbe1 

ustomer lllformlltion 

Fi1st N.111w 

Add1essl 

City 

Home Phone Nmnbe1 

oan lllformlltion 
loan Type 

Lthlli (tl igi11.ati011 Dotlfe 

Tot.ll Ontstaudin!J Balance 

Pr iniciiJal Outstan•lill!J 

-Sele<::t-

Data Conversion 

This l!ustomer alre11i;!Y exist. 

Add1ess2 

St.lte 

Fax Numbe1 

Alllllic.ltion St.ltns -Select-

loan [lue [late 

loan Statlls Incomplete 

Fill.+ NSF Fee Otnst.:tiHiill<J 

Section 5.8 

Zi11 

The customer information part is of the screen is grayed out and the loan information is ready for 
data entry. 

Loan Type: You will have an option of "Standard or Refinance" in the dropdown. You set this 
box to the Type of Loan. ("Standard" means it is the first loan in a series; where as "Refinance" 
means that the loan has been refinanced at least once.) 

Loan Origination Date: Date that the loan to be entered was originated in the previous system. 

Total Outstanding Balance: The total outstanding balance is the overall amount that you are 
trying to collect on this loan. Principal+ Finance Charge+ Fee= Outstanding Balance. 

This should equal the sum of Principal Outstanding and Fin. + NSF Fee Outstanding. 

Principal Outstanding: Total amount of outstanding principal for the loan being entered. 

Fin. + NSF Fee Outstanding: Total amount of finance charges and nsf fees for the loan being 
entered. 

Application Status: You will get 3 options for this dropdown box. (Approved, Denied, 
Incomplete) Any loan that you are trying to enter in the system should have been approved in 
the past so that is the dropdown option that you should choose. 

Loan Due Date: This is the date that the loan was originally due. 

Loan Status: The options that are shown in this box are dependent upon what is selected in the 
"Application Status" box. When "Approved" is selected in the "Application Status" box the 
user will have to choose between "Outstanding Loan", "Collection", "Account Charge off', 
and "Bankruptcy". 
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Data Conversion/Conversion Data Entry Section 5.8 

• Outstanding Loan: Loan that is in New Loan Status and has not had a returned item. 
• Collection Loan: Loan in Returned Item Status (Has had a returned item) 
• Account Charge off: Loan that has been charged off in the system. 
• Bankruptcy: Loan that has been transferred to bankruptcy status. 

4. You will press submit and receive confirmation that the loan has been entered in the system or 
receive an indication on data entry errors which should be corrected. 
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Data Conversion/Loan-Customer Conversion Info Section 5.9 

To use Loan/Customer Conversion Information, follow the steps below (and following internal 
policies regarding data conversion). 

1. You are able to access conversion data entry by clicking on the "Tran Mgr" link on the Main 
Menu and then choosing the link for "Loan/Customer Conversion Information". 

You will see a screen like this: 

l..oaniCustomer Conversion Information. 

2. Select Loan# or Loan Ref#, enter the number and click 'Search'. 

You will then see a screen like this: 

Loan fi: 6437497 

0 rig in ati on Date: 1 01212006 
Current Amount Due: $100.00 

Conversion l..oan Ref#: 

Conversion Customer Ref#: 

Notes: 

3. Enter appropriate data and Click 'Update'. 
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Cash-Check Management/Cash Management Section 5.10 

Cash Management is a tool used to track the current date's cash flow activity in the day to day 
operations of a store front. Cash Management allows a user to perform deposits, record petty 
cash transactions, perform a Cash In, Cash Out, Store Replenish, and Check cashing. 

Deposits Petty Cash Cash In 

Deposits 

Store 
Replenish Cash Out 

Check 
Cashing 

Users should enter all store deposits via this option. This will display the details of current date's 
cash flow activity and prompt user to provide the remaining balance and actual bank deposit. The 
system allows multiple deposits in a day. It will also allow a user to view all current dates 
deposit and delete any duplicated or incorrect deposits. 

User should enter all bank deposit information and click 'Post Settlement'. A deposit settlement 
report will print with all details regarding the transaction. 

Store Balance De osit Date: 112612:00 
Payments Posted to Account Today (Cash/Check) $0.00 

lESS: Payments Voided on AccountToday (Cash/Check) $0.00 
lESS: Funded by Cash Todlay $0.00 

Face Value of Checks Cashed Todlay $0.00 
lESS: Net proceeds of Checks Cashed Todlay $0.00 

Cash In $0.00 
lESS: Cash Out $0.00 

Net Payment Today (CashiCheck) 
Todlay's Total Deposit( sf $0.00 

Remaini Balance (CashiCheck) $0.00 

Todlay"s Total Deposit(s) 
Verified Remaining Balance (Cash/Checkf 

DepositS 

lESS: Holdover cash 
Overil Shortt 

Total to be Deposited $0.00 

Actual Bank Deposit 

Remaining Balance 
Enter th,e effective deposit date li2612007 

No Store Deposit recom fOund fOr today. 
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Cash-Check Management/Cash Management Section 5.10 

Petty Cash 

The petty cash option allows a store to track all petty cash transactions, edit items, add new items 
or print specific Petty Cash receipts. 
When entering a petty cash transaction, a Petty Cash type is selected, the amount of the 
transaction and a note related to the transaction. 
Upon selecting Submit the user will have the option to print a receipt. 
In the event of an error, the user can modify the existing transaction by selecting "Edit" or delete 
the transaction by selecting "Delete" and "Update" .. -

Store 
Replenish 

Petty Cash Maintenance 

Cash Out 

Todats Date: 1i26i2007. Total1 Petty Cash records found. Total Amount: $245.00 

Petty Cash Type Note 

Repair & Maintenance On site F'C Repair 

Petty Cash Receipt 

~vier chant Kame Demo Call Center Store" 60000130056 

Check 
Cashing 

Date 1'26/:!00'7 44929 P:\l Store Kame Store TES 111\G 

L'serKnme Christie Hoffimm 

Petty Transaction Details 
Petty Tran# Tran. Amount Tran. Date Tran. Type Tran. Note 

84450 $245.00 1/26/2007 4:44:31 PM Repair & lv1aintenance On site PC Repair 

X ____________________ _ 
Signature 
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Cash-Check Management/Cash Management Section 5.10 

Cash In 

At the start of business and other times throughout the day, it may become necessary to add more 
cash to the drawer. 

To add funds to the current cash balance, the user should enter the desired amount using numeric 
characters only, select the cash source from the drop down box, enter a note and click "Submit" 

Petly Cash 
Store 

Replenish CCIIS>h Out 

Current Cash Balance -$245 00 
Cash Added 

Cash Source Store Transfer 

Note 

Check 
Cashing 

Once the transaction has been submitted the screen will display a receipt that can be printed and 
signed. 

Merchant ~~arne 
Date 1/2612007 
User Name 

Cash In Receipt 
Store# 26508260001 

Store !lame 

X __________________________ _ 
Signature 
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Cash-Check Management/Cash Management Section 5.10 

Cash Out 

The Cash Out functionality is very similar to the deposit function and the petty cash function. 
Cash Out options in the drop down box can be customized by contacting Merchant Support 

When Cashing Out, Enter the amount that is being taken out of the Till and enter in the "Cash 
Out" space provided, select a Cash Source from the drop down box and add a note. 
Press the submit button to complete the transaction. 

Dep:o.sits Petty Ca.sh Cash In 

Current Cash Balance : 

Store 
Replenish 

Cash Out 1038 so 
Cash Source Store Transfer 

Cas~ O~t Fo= 3ack 

Cash Out Receipt 
Merchant ~Jame 
Date 11:3112007 
User tJame choffman 

Cash Out 

$2.038.50 

Store# 60000130056 
Store rJame 

X __________________________ __ 
Signature 
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Cash-Check Management/Cash Management Section 5.10 

Check Cashing 

Check Cashing is a tool used to cash checks for customers in the same manner a bank would 
with the option of charging a fee for the service. 
The options in the drop down box can be customized by contacting Merchant Support. 

To Cash a check for a customer, their information must be in the system either as an incomplete 
loan or via data conversion. Some find it helpful to have a dummy customer set up to perform 
check cashing functions under. Using this method will only require the user to enter in the bank 
information off of the physical check presented by the customer. 

customer Information Check Information 

SSN 111111111 Check 0148G 

Fit·st Name: f\,'llchelle Check Date 1/31/2007 
Middle Name ABA 000000000 
Last Name Test Acct 0032G71566 
Address 1 123 Main St1eet Amount 785AO 
Address 2 Reference 
City l<ennesaY.i Note P-=.-::r::::o.l.:... Fee 2.-:1% 

State Georgia 

Ztp Code: 30144 Check Type Payroll 

Home Phone 7708463727 Fee Type Preferred 

Fee Amount 18.84 

Proceeds to Customer· $766.56 

*The check cashing fee and amount entered is manually calculated by the user. The Proceeds to 
the customer will be auto populated based off the amount of the check and the fee for cashing the 
check. 
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Cash-Check Management/Cash Management Section 5.10 

After submitting the transaction a check cashing receipt will be generated. 
A receipt may be given to the customer and a copy placed in the till with the other daily 
cash/check transactions. 

l\1erchant tJame 
Date 1!'3112007 

ctloffman 

Check Cashing Receipt 
Store# 60000130056 

Store name 

Customer Name Test, F:.:1Jchelle 
A1:klress 123 Main Street 
City, State ZIP ~<ennesaw, GA 30144 

Check# 01486 Check Date 1iJ112007 
ABA# 000000000 Acci # 0032671566 

ChecK Amt $785.40 
-Fees $18.84 
fJet: Proceeds $766.56 

X ________________________ _ 
Signature 

To view all checks cashed for the day or over a period of time, within the Check Cashing Screen 
select "View Register" 

Enter the dates of the transactions in the from and to Fields and select "Refresh" 
All check cashing transactions for the dates entered will be displayed 

De!Josits Petty Cash Cash In Cash Out 

Store 60000130056 From 1i31l2007 To 1i31!2007 

01/31/2007 000000000 0032571566 

01486 01/31/2007 000000000 0032671566 
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Cash-Check Management I Check Returns Management Upload 

From Tran Mgr menu option, select "Check Returns Management Upload". 

The Upload Check Returns screen will appear. 

U load Check Returns 

Select a file to upload: 
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Cash-Check Management I Reprint Check Section 5.12 

If for any reason you should need to reprint a check for a customer, follow the procedures below: 

A new check will be issued for the customer. You must first void the original check printed. 

• From the Tran Mgr main menu, select "Reprint Check" under the Cash/Check 
Management heading 

• Enter the customer loan number and select "search". 
• The customer information will be displayed. 
• Select "Void Check". 
• You will receive verification that customer check was voided. 
• Re-enter customer loan number and select "Search". 
• Verify information and click "Reprint Check". 
• Check will be displayed on screen. 
• Follow standard print check procedures. 

Re-Print/V'oid Check(s) 

Sea reb On Loan# 

Customer~ a me : )liSSY ,,-ALLER 
~ustomer Address : 1290 KE~~~SIO~I CIR 

)URIEIIA, GA-30066 
Ap1Jlication Date 8i20i2002 2:11:15 P)I 

Print check process: 

RePrint Check 

• Insert appropriate check stock into your printer. 

SS~#: 123456789 
Loan# : 6154 i 

Loan Amount S200.00 
Last Printed Cbeck ~o: 

• Verify margins are set correctly in print setup and all page headers and footers have 
been removed. 

• Ensure MICR Font is installed and is displayed correctly on your screen. 
• Prepare to print back of check if preprinted checks are not in stock. The "Print 

Back Of Check" option is located under the documents section, option "Back of 
Check". Once selected, place your check in opposite side and print. 
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TRANSACTION MANAGER 

Cash-Check Management I Held Check Maintenance Section 5.13 

This feature allows you to change the number of the check the customer has provided to a 
merchant to deposit in advance. Remember that a "held check" should be deposited once 
the term of the loan has been met. 

Once you change the check number you can then return to the loan screen and reprint the 
documents with the correct generated check number. 

To change the check number from the Transaction Mgr, menu please follow the below 
instructions: 

• Select "Held Check Maintenance" under the Cash-Check Management 
heading in the Tran Mgr main menu option. 

• Enter the loan number of the customer. 
• Click on "Search" 
• Enter the correct check number in the box "Check#" 
• Click "Submit" 

Enter Appl# 

Held Check Maintenance 

Enter Appl# Searci1 

Check# Amount ABA# Account# Date Created User Created Date Modified User Modifed Deposited 

Edit Ce:ete J·IG? 352 05·2"1-'2007 "12 07 45 TV.ALCEZ- -in: \laldez 05-'2"1.'2007 12 23 T·~'.ALDEZ ·Tim 'Jaldez r Jo 

When complete, "Check Number updated successfully" displays in red. 
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TRANSACTION MANAGER 

Cash-Check Management I View-Update Deposit Section 5.14 

From Tran Mgr menu option, select "View/Update Deposit". 

The View/Update Deposit screen will appear. User must enter a date and click "Search". User 
has the following capabilities: 

'Y View Cash-Ins and Cash-Outs 
'Y Click Edit to edit Cash-Ins and Cash-Outs 

U date!\l'iew De osit 
Enter Date of Deposit: 212012007 

Disclaimer: Functionality on this page is provided as is. Implications resulting from 
addition of new records and/or changes to any existing records on this page is the sole 
responsibility of the user. You are advised to fully comprehend the implications of any 
changes on this page before submitting them. 

User must click the Update link to save an edit. 
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TRANSACTION MANAGER 

Debit Card Management I Update Card Info Section 5.15 

The "Update Card Info" within Tran Mgr can be used by rebate merchants in the event 
of a communication break between the LMS and the PhoneCashUSA system. Rebates 
will be validated as being originated, outstanding loans that do not have an assigned card 
number. 

When a rebate is searched and a card number has already been assigned, an error message 
of "Card has already been loaded" will be displayed and the user will not be able to take 
further action other then searching for another rebate number. If a card number has not 
yet been assigned, the user will be prompted to enter and submit the rebate card 
information. 

To Update Card Info in the Operations menu, complete the following steps: 

• Select "Update Card Info" under the Debit Card Management section. 
• Enter the "Rebate #" and select Search. 
• Choose and enter the "Card#" 
• Enter "Number of Minutes" 
• Enter "Pin Number" 
• Enter "Service Phone#" 
• Enter "Access Phone #" 
• Enter "Expiry Date" 
• Select "Card Type" from the drop down menu 
• Select "Card Stock Type" from the drop down menu. 
• Press "Submit" 

When updating a Rebate Card Information, the following screen will be displayed: 

Rebate i::i. 

Ca1d # 

Numbe1 of Minutes 

PIN Numbe1 

Se1vice Phone i::i. 

Access Phone i::i. 

Expi1y Date 

Card Information U date 
3492207 

Lml Type Basic Card 

CaHI Stock Type Instant Card 
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TRANSACTION MANAGER 

Rebate Management I Early Contract Termination Section 5.16 

The "Early Contract Termination" option within Tran Mgr is used by rebate merchants 
to terminate a rebate contract. Most rebate contracts are several months in length in 
which the customer is required to make payments on a scheduled basis; however a 
customer may choose to cancel their rebate contract. When a customer chooses this 
course, the merchant will access the "Early Contract Termination" option. For the 
rebate number that is entered, the most recent and outstanding rebate for that sequence 
will be displayed. The total amount owed by the customer will also be displayed. The 
user will be able to select the customer's payment method and submit the request to 
terminate the rebate. If the rebate has an ACH pending, the system will display a 
message informing the user and the user will not be able to terminate the rebate. 

Early Contract Termination instructions: 

• Select "Early Contract Termination" under the Rebate Management section. 
• Enter the "Rebate#" and click "Search" 
• Verify that all of the information is correct 
• Enter "Next Payment Date". 
• Select a "Disbursement Mode" from the drop down menu. 
• Click on "Submit" 

Reb.-lte!i 

last 0 S Reb.lte!i : 
SSIII='=: 
Custome1 N.une : 
Relhlte Amount: 
T e1 mination Fee: 
Total Amount Uue: 

Earl Contract Termination 
3492207 

.,.,.,_.,.,_.,.,.,., 
test test 

6/2/2006 
Select a Disbmsemem Mnde Cash 
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TRANSACTION MANAGER 

Transaction Management I Rebate Processing Section 5.17 

From Tran Mgr menu option, select "Rebate Processing". 

The Process Rebate screen will appear. User must enter a Loan# and click "Search". 

Process Rebate 

Loan#: Searc 

Upon "Search", the following screen will appear: 

Process Rebate 

Loan# : 6437497 Searc Customer Name: 

Origination Date: Origin Due Date: 

Term: APR: 

Financial Charge: 

Loan PayOff Date: Finance Charge Rebate: Calc. Rebate 

Process Rebate 

User must click the "Process Rebate" button located at the bottom of the page to submit rebate 
data to the LMS. (Click "Cancel" to cancel entry.) 
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TRANSACTION MANAGER 

Credit Bureaus I CL Verify Online Section 5.18 

Clicking on "CL Verify Online" under Credit Bureau(s) in the Tran Mgr main menu option 
displays the following external website: 

UebiL 

Welcome. Thank you for visiting Check Loan Verification. 

Founded in 1994, Check Loan Verification offers a unique suite of risk
management products and services to financial institutions sel'ling the needs of 
the under-banked consumer. 

Our data network provides credit grantors access to an unparalleled network of 
non-tmditional payment and inquiry activity, demand deposit account history, 
and public record data proven useful in identifying credit worthy consumers from 
a population of applicants with thin, marginal, or no traditional credit bureau 
files 

We invite you to try our risk-management products for a limited time 
with no obligation. Just call us at (888) 690.3080 for details. 
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TRANSACTION MANAGER 

Credit Bureaus I Teletrack Online Section 5.19 

Clicking on "Teletrack Online" under Credit Bureau(s) in the Tran Mgr main menu option 
displays the following external website: 

ro 

JV1JD: 

Passcode: 
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TRANSACTION MANAGER 

Credit Bureaus I View Credit Bureau Status Section 5.20 

Teletrack 

Clicking on "View Teletrack Status" under Credit Bureau(s) in the Tran Mgr main menu option 
displays the following page: 

"l"ele"l"rack Messa e 
Enter Application# Search 

Enter a Loan# and click 'Search' to view Teletrack transaction message data. 

DPBureau 

Clicking on "View DP Bureau Status" under Credit Bureau(s) in the Tran Mgr main menu 
option displays the following page: 

DP' Bureau 
Enter Application# I Search I Cancel 

Enter a Loan# and click 'Search' to view DP Bureau transaction message data. 
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COLLECTIONS 

Collections I Collections Module Section 6.1 

The purpose of the collections module is to allow collection agents all the means necessary to 
query and efficiently work the merchant's collection accounts. 

Click on the Collections Main Menu option. 

Utilize Search Filter Criteria's to appropriately find the portion of the portfolio that you are 
going to call on. There are eight primary methods to search the accounts and then several sub
methods of which you can include in your search as well. 

,w,ccount 

[;l Days 

Frcrr: 1-c: I 

P" Payment Arrangen,ents 

I Hide Complete .A.rrangements ~ I.A.II 
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r-11-lo-ne-. ---=~=;lAse ~ 

lr,lone ~~ 
Search Clear Search 

1 

CV-000489 
CFPB038322 

2015-CFPB-0029     Document 088F    Filed 05/10/2016     Page 190 of 334



COLLECTIONS 

Collections I Collections Module Section 6.1 

1. The classifications and sample sub classifications are provided below, both visually and 
in text: 

Collections search 

I Individual Account [;; Status 

r;; Cays Collections r;; Reprosenlall£e 11ame 

J;i Pa;,,rnent Arrange:ment3: r;; ACH Rs!urns 

I Hide Complete A.rrangements ::ij I A.ll 

Fr:::rn: 

[1"03 
page. 

[;; Sort By 

Dales [;; Loan Status 

Bankruptcy 
Charge Off 
Returned Item 

60000130001 -Call Center 
60000130002- FA.F 

lrjone ::i]~ 
i-lr~-or-,e---=~=;T lAse ~ 
ltjone ::i]~ 

Search Clear Search 

a. Individual Account 
- This function is used to look up individual collection accounts within the 
module 

i. Loan Number 
ii. SSN 

iii. Customer Name 
b. Status 

- Each collection account will list the loan status 
-Bankruptcy (Do not collect on bankruptcy status loans) 
-Charge Off 
-Returned Item 

- To select multiple options with in each status, hold down the control key 
and click each desired option 

-To customize the collections status fields, please contact Merchant 
Support@ 678-819-0857 or email support@tdcemail.com 

- This function is used to assign some key criteria to the payment 
arrangements for the account. 

i. Probability of Payment 
1. Unknown 
2. 0% 
3. 25% 
4. 50% 
5. 75% 
6. 100% 
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COLLECTIONS 

Collections I Collections Module 

ii. Type of Payment Arrangement 
1. None 
2. FullACH 
3. Partial A CH 
4. Full Mail Payment 
5. Partial Mail Payment 

iii. Escalation 
1. None 
2. Supervisor 
3. Collections Manager. 

c. Follow Up Dates 

Section 6.1 

- This functionality is used to query by follow-up dates that have been 
assigned on specific accounts. 

i. Insert From and To Dates to search for accounts within this range. 
d. Loan Status 

- This functionality is to query by accounts by loan status. 
i. Bankruptcy 

ii. Charge Off 
m. Returned Items 

e. Days in Collections 
- This query allows you to work a specific date range that an account has 
been in returned items/collection status. The number of days is determined 
by the loan due date. 

i. Insert from and to day ranges for the amount of time since the loan 
due date. 

f. Representative Name 
- This is used in the case that a merchant assigns collection accounts to 
specific individuals. 

i. Use the drop down to choose a specific rep that a account in 
collections is specifically assigned to 

g. Collections Per Page 
-- This functionality allo\vs you to look at a specific number of records (10, 
20, 30) at a time in the collections results window below. 

i. Choose how many items you would like to view on each page 
h. Stores 

- This functionality allows you to query accounts for a specific store. 
i. Choose the store you are going to be working in. You can select all 

stores or a specific store by holding down the control key and 
clicking each store to be worked. 

1. Payments will be posted to the store that user is currently 
logged into. 
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COLLECTIONS 

Collections I Collections Module Section 6.1 

i. Payment Arrangements 
- Query for collection accounts by the type of payment arrangement set 
up for that account 

i. Defaults to "hide complete payment arrangements". When selected, a 
loan with payment arrangements established that are equal to the 
outstanding loan amount will not be shown. 

ii. Show All- displays all accounts, regardless of whether full payment 
arrangements are established. 

iii. Show Broken Promises- displays accounts with promise to pay (non
ACH or check draft) that have expired and the accounts still have 
outstanding balances. This filter will identify a customer who has 
made an arrangement and did not fulfill the arrangement. 

j. ACH Returns 
-Query collections accounts by ACH returns 

i. First Returns- Displays accounts where only one set of payments 
have returned 

ii. Multiple Returns- Shows accounts where the loan has returned 
items on more that one day. These loans had returned items, new 
payment arrangements established, and subsequent return items. 
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COLLECTIONS 

Collections I Collections Module Section 6.1 

2. To run the search once you have chosen your criteria simply hit the "Search" 
button. The search results will appear at the bottom of the screen. 

Frcrn: I -c: I 

P Payment krrangernent::: ReturnE: 

~ folic\">' Up Dates 

~ CcHecticns per 
page 

J;l Lean Status 

8anlm11;tcy 
Charge Off 
Returned Item 

r;7 Store~ 

60000130001- ::all Center 
60000130002 - AF 

f" Scrt B)· 

I Loan# -.::JIAsc -.::J 
IDvslnCol -.::JIAsc -.::J 
ltiiiliWa-.::JIAsc -.::1 

'I --S-e-ar-ch-. --, C!ear Search 

3. User can clear the search by selecting "Clear Search" button. 

The bottom of the search indicates the number of loans and the total amount of debt items 
within your search criteria. 

I s::: : 1 ---- 1 ::.;;;s.:s.: ' : 
~-

.:)"" 1.::4 ::::: . .:: 

I s::: : 1 ---- 1 ::.;s.s.: 5 : "';'.!! :~·· 1<:-,:, :::::: . .:: 

I s::: : ' ---- ' 1::ss:: ' : ~-
:.•• ---- \:r: 

I 5:::: : ---- : 1::55:~. : '"';'.!! ;]"' ----

I 5:::: : ---- : 1;;s::<:: c :-;!! ::.::.:17 

I s:::: : ---- : 1;ss:. : c "';!! ::.:::::7 

I s:::: : ---- : ESS:. ' c ~= :J"' ::.257 \:r: S:..;:-; .:o;~ l::.;:.:: 

I s:::: : : ---- : 1::5·51 : 
~-

;:,•• l::£57 

I s::: ~· ---~~ 1;ss: : ~= 
::t•• lJ:5"" 

:.2345675? 

.!1).::. #cf otal4mc:unt: S1.:.0.577.00 

To assign accounts to a collection rep, check off the desired loans and select collector name 
from the "Assigned checked collections to:" drop down box. 
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COLLECTIONS 

Collections I Collections Module Section 6.1 

4. Begin working your query and details regarding the first individual account; simply 
click the link on the first individual's name. The customer's information will be 
published to the screen. 

Note: You can navigate from one account to the next by clicking on the arrows 
in the top right of the collections screen. 

Set Bookmark- Bookmark can be set allowing collector to access other accounts 
and return to spot in query by hitting "Set Bookmark" 

/Match area displays a collectors' current position in the query 

IJatcll 1 J" 1 
·II 

tJame: Ssmr~le .::.. 
SStl 111-11-"" "1 
Cust. Since 4 26 20013 
008 
El,-1oil 

Account Type Ched-:u-1:;.1 

13fffu MQS i fi1 i. 
!ncorne Type 
Name· 

Pt10ne 
\Nork 
Contact ~~<.'ltne 

Canmer Phone: 
Position 

tJxt Paycheck : 1·2008 Phone H 

Type Cneci 8e~c211 Re-lation: 

tJxt Pay Dates 
tJame: 

Silirt Hours: Phone 

Pay Frequency Relatlotr 

A·1g. Amount· 130G 

5. There are seven sections to the customer's collection account screen. To edit certain 
information, enter new information in data field and click "Update" button. The 
sections are as follows: 

a. Customer Info- Can change address and phone numbers 
b. Bank Info - Can change bank account information 
c. Employer/Payroll/Reference Info - Information from account 
d. Contact Phones -Ability to add additional phone numbers 
e. Collection Info- Ability to assign status to the account. This section is 

explained in further detail below. 
f. Outstanding loans - You can view the collection loans a customer may have 

outstanding and the corresponding detail 

g. Call History - All calls can be recorded and a disposition code assigned to 
each one. This displays all previous calls with detail including who made the 
call and when. There is a filter that will allow querying by the various 
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COLLECTIONS 

Collections I Collections Module Section 6.1 

options chosen from the drop down menu such as: Collection calls, Notes, or 
both (shows review loan notes) 

h. Payment Arrangements - This will list all payment arrangements made 
between collections rep and customer. Payment arrangements can be made. 

6. We recommend verifying the information of a customer during a collections call and 
editing as necessary. Once an agreement regarding payment is made at the 
representative should go to the "Collection Info" section. Within the "Collection 
Info Section you can complete the following activities: 

i. View history of the account by selecting the history link 
j. Create a payment arrangement 

Create payment arrangements by selecting the button "Add", enter an amount and 
choosing a date for payment arrangements and then selecting the "Update" button 

Y To submit multiple payment arrangements simply select "i\dd" and 
create another Arrangement. Select the amount and date and then click 
"Update". The LMS currently supports the following types of payment 
arrangements: 

~ ACH 
~ ACH Sneak (to be used when ACH'ing a customer on their pay date 

when arrangements are not able to be made with the customer) 
~ Check Draft (schedules a check to be printed from the customer's 

account, valuable when a customer revokes ACH authorization) 
~ Promise to Pay (when customer promises to visit store or send in a check 

or money order) 

k. In the case that you would like to send the customer an individual collections 
letter or any other type of correspondence you can click on the letters link in 
collection info and choose the type of letter you would like. The letter will be 
printed to the screen and the representative can either print now or print 
later in a batch. The customer account will also be noted (helpful in 
auditing). 
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COLLECTIONS 

Collections I Collections Module Section 6.1 

A.vailable Eefters 
Collections 

Collection Letter ~1-1 0 Uays) 

7. At the conclusion of each call a collector should note the account as appropriate. 
Utilizing the drop down box they should choose the appropriate disposition of the 
customer and then within the note field, user should add additional comments. The 
system will automatically time and date stamp the note as well as indicate the 
representative that placed it. 

8_ To move to the next individual within your designated search, use the arrows at the 
top of the collection screen_ 

tlame ~3arnr~le .;:... 
SSil: ·· ·]·1-11-·1·111 
Cust. Slnce:..:.·2S 2CCt 
DOB 
EMail· 

~ccount Type: C:heclm~ AB;.. rJo 
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COLLECTIONS 

Collections I Collections Module Section 6.1 

Collections Sorting 

Users can sort files by the search criteria. In Collections Search, click the box next to "Sort By" 
(defaulted to "Not Specified"). The first column of drop down fields indicates a primary, 
secondary and tertiary search order, specified by the user. Collections may be sorted in ascending 
or descending order based on the second column of drop down fields. 

Collections Search 
Individual Account [All[ Status [All] D Foil ow Up Dates [All] 

Days in Collections [All] Representative ~lame [!1.11[ 10 Collections per page 

Payment Arrangements [Hide D ACH Returns [All] 
Complete Arrangements] 

Loan Status [All[ 

Stores [All[ 

The search results will be listed in the order as indicated by the sort criteria. Clicking on the 
customer's name will direct you to the collections account. Once that account is worked, click 
the arrows ( >> ) at the top of the screen and you will be directed to the next account specified by 
the sort. 

:lnlclof·l 
:.il 

EMaiL 
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COLLECTIONS 

Collections I Collections Module Section 6.1 

Add New Bank 

When updating a customer's bank information in the Collections Module, you may encounter a 
valid ABA number that is not currently in the system. When this occurs, you will need to add 
that bank to the database. 

In a collection account, click the "Add Bank" URL in the Bank Info field. Enter the ABA #, the 
bank name and phone number and click "Submit". This allows the user to enter in a new ABA 
number and a new bank and assign the bank to the customer. 

'clatch 1 cf • 
-II 

ABA t'JO I 

f•,.lonthly Annount S·'3 :32G (10 
Nxt P<.1yr.heck: 2 ·~ 2UU3 
Type: 0irect Dsj:os·t 

N:xt Pay Dates 

Sh1ft Hours 

.---------------------1 
r·,Jame 1 

.-------------------1 
Phone# I 

Submit I 
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COLLECTIONS 

Collections I Collections Module Section 6.1 

Bookmark Functionality 

From time to time, you may be working a collections list and need to access another part of the 
system to run a report or perform some other function. You can set a bookmark to save your 
place in that search list to quickly return to that point. 

In a collection account, click the "Set Bookmark" URL at the top right hand of the screen. This 
allows the user to set this account as a bookmark. A user can now work another account and go 
back to the book marked account by clicking "Go to bookmark" at the top right hand of the 
screen. A user can also run another function in the Review Loan and get back to the book 
marked account by going to the Maintenance menu and clicking the "Collections" URL and 
clicking "Go to bookmark" at the top right hand of the screen. 

'latch 1 cf ·• 
-II 

Customer InfO lll'l'lit<~tioo Maintenance customeJ" Mamtenance Of>date 

tJame San11~le .f .... 

ssn ·t:tJr--1""-J_.u.Jl.u.Jl_---, 

~~~~ Slnce:6.::~,-.1 .,.,n.,.38 __ ...J 

ELloil: 

Emp!Qyer InfO 
f·.1omhly Amount: SG 82:3 00 
Nxt Paycheck: 2 ·:.200<3 
Type; J1rect De1:os.t 

fJ:xr Pay Dmes: 

"-""='------------.JIPay Frequency 

Avg. Arnount 1 30'~ 00 

Address 

City Stolte: L·lD lip: 20?13 

t·Jame 
Phone H 
Relatiow 

tJame 
Phone 
Relation: 
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COLLECTIONS 

Collections I Collections Module Section 6.1 

Collections Reports 

New Collections reports are available in the Customized Report option in Operations: 

• User Recoveries by Date 
• User Login Report 
• User Notes Report by Date 
• User Arrangements Report by Date 
• User Close Ratio Report 

These reports are based upon collections module. Please review the following pages that detail 
the above reports. 

User Recoveries by Date 

The User Recoveries by date report is designed to display how efficient a collections agent is at 
retrieving funds from customers in the collections portfolio. 

User has the ability query the report by date and filter by collector. 

The Detail of the report shows the number of arrangements that were collected on by a collector 
during a specific date range. It also breaks the payments down by payment type 

The Merchant summary displays the types of payments collected and breaks them down by 
percentage. 

User Login Report 

The User Login Report displays the times of logins and logouts of the system for collections 
users. The report then displays a percentage of the day that a collector is logged into the system. 

The data can be queried by User, Date Range, and Store Number 

User Notes Report by Date 

The User Notes Report by Date displays data for tracking the following the amount of notes 
entered by the collector into the collections module. 

The report also calculates the number of notes entered into the system on an hourly basis along 
with listing the notes to each original loan and the disposition that was entered with each note. 
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COLLECTIONS 

Collections I Collections Module Section 6.1 

User Arrangements Report by Date 

The User Arrangements Report by date allows for a merchant to view the numbers and types of 
payment arrangements that a collector is making for a specific date range. 

Merchants can view how many average arrangements a collector is making per hour. There is 
the report also captures when the next payment arrangement or contact date is in the future. The 
report breaks the information down by user and also by store. 

User Close Ratio Report 

The user close ratio report allows a merchant to view how effective a collector is at scheduling 
payment arrangements that are equal to the outstanding balance of the amount in collections. 

The report is broken down by user and displays the arrangement amounts and the dates of the 
last arrangements as well as the follow-up dates. This report shows when collectors are trying to 
go after the full amount. 
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REPORTING 

Reporting I Overview Section 7.1 

Overview 

The Reporting main menu includes the following sections: 
• Merchant Reports 
• Store Reports 
• Customized Reports 
• File Exports 

Follow internal procedures regarding all reporting activities. 

The reports available in the "Online Reports" option under Store Reports are real-time reports 
and represent the transactions for the current business day for the store. For previous date 
reports, please utilize the "Customized Reports" to retrieve your data. 

Reports availability is based upon the store the user is logged into. For multiple store locations, 
user must login to each store to retrieve reports for that store respectively or utilize the options in 
"Customized Reports". 
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REPORTING 

Reporting I Overview Section 7.1 

Descriptions 
(Also refer to the Report Manifest Document) 

Apps Pending Report- Report lists all applications that are in "Pending Status" and have not 
been originated. 

ACH Pending Report- Report lists all ACH items that have not been processed. 

ACH Processed Today- Report lists all ACH items that have been processed for the day. 

ACH Effective Report- Report lists all ACH items with the effective date of the current days 
date. 

ACH Returns Report- Report lists all ACH Returned items for the day. 

New Loan Report- Report lists all new and renewed loans processed on current business day. 

Payment Report -Report lists all payments entered for the current business day. 

User Activity Report- Report lists the number of transactions with dollar amount entered by 
each user for the current business day. 

Daily Store Summarization Report - Report lists the break down of all payments for current 
business day and month-to-date, as well as the count and dollar amount of new loans for current 
business day and month-to-date. 

Daily Cash Inquiry Report- Report represents the cash, check and ACH transactions for the 
current day. It is used to balance the cash drawer. If you are not collecting cash payments from 
your location, Report will not be utilized. 

Store Delinquency Percentages Summary Report - Report lists the outstanding loan count, as 
well as past due loan account information. 

Outstanding Summary Report - Report lists all outstanding loans, as well as the information 
regarding a held check for each of the outstanding loans. 

Past Due Deposit Report- Report lists all past due loans. 

NSF Report - Report lists all customers with returned checks and displays a payment detail for 
those customers. 

Charge Off Report - Report lists all accounts that have entered into a "Charge-Off' status 

Bankruptcy Report -Report lists all accounts that have entered into "Bankruptcy" status. 

New Customer Report- Report lists top 20 new customers processed for store. 

Exception Report - Report details any check numbers that need to be validated. 
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REPORTING 

Reporting I Overview Section 7.1 

Printing a Report 

Users have the option to print a report, or download the selected report to their PC. 

To print a report, follow the steps below: 

• Click on "Reports" 
• Select the report to be printed. 
• Click on the Printer Icon above the report 

/ 
~ ~ 100% ~ 1 of 1 

Preview 

P~ndmg .-\.pphc~twns R~pmt l\IOiuby, .Jun .. 19, 2006 

~ to1 ~ " "00000 7000 ~ Test ~ tm ~ MerckaJtt# "0000 D "'" o ~ tm <'1'1 ont 

Application Old 

I Loan App:H!: Custom.er Name Approved Loan Amount Fees Amount Total Pending Amount Dish. Type Date Origmated Due 

119961 Test~ Testi $325 00 $81 25 $ 406 25 New 05JJ912003 4·50 pm No 

Sub-Total: Application Count- $ 325.00 $ 81.25 $ 406.25 Average Days - 1137.00 

NTORE TOLUN 

Co1.uu PlnHq>nl 

$3~5 00 

Ren<"v~l-IN\'_';LID 

TOL"-L~ $ 81 ~:: 113" 00 

Following are the descriptions for each icon available in the pop-up window: 

Preview 

lve to specifi,page!Pg# 

of 1 
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REPORTING 

Reporting I Overview Section 7.1 

Exporting a Report 

An additional feature available in the majority of all pop-up displays for reports, including the 
store level and customized reports in operations, is the ability to export the selected report to the 
user PC. 

• xport" icon (envelope with red arrow) . 

I of 2 

Preview 

The "Report Viewer Export" will be displayed. 

1. Select the file you wish to save the report to. 
2. Select the type of file you wish to export report as (Excel5.0, Word Document, RTF) 
3. Name the file 

Documents 

Network File name· 

Save as type 
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REPORTING 

Merchant Reports I Daily Loan Report Section 7.2 

The "Daily Loan Report" breaks down the loans for the day by new loans, new 
customers and loan renewals. A good aspect of this report, above the detail, is the fact 
that it includes a count and principal amount of new customers separate from new loans 
from previous paid off customers. 

To run the "Daily Loan Report" using the Reports Main Menu, complete the following 
steps: 

• Select "Daily Loan Report" under the section Merchant Reporting. 
• Select Report Filter Criteria. 
• Enter the Effective Date 
• Select "Get Report" 

Pop up blockers should be turned off for report to display. 

Daily L.oan Report - L.ender 

Select Report Filter Criteria: 

Loan Type: All Customer Type: All 

Effective Date: 5/23/200B 

Select Report Sort Criteria: 
Field Name 

Last Name 

Loan# 

Loan Type 

Priority 
1 

Get Report 
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REPORTING 

Merchant Reports I Daily Loan Report Section 7.2 

You will then be directed to the "Daily Loan Report" as illustrated below: 

Merehant~ Name: 70000 I Test Merchant 

-

)Total tor Mt:rehar~t 
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REPORTING 

Merchant Reports I Daily User Productivity Report Section 7.3 

The Daily User Productivity Report shows how many loans the user did that day. It also 
shows how much principle was written and the renewal percentage for the week. 

To run this report from the Reporting main menu, complete the following steps: 

• Select "Daily User Productivity Report" under Merchant Reporting 
• Enter the from and to dates in the proper fields 
• Enter the store number in the correct field. 

Daily User Productivity Report 

Select Report Filter Criteria: 

From Date: 5/23/2006 To Date: 5/23/2006 

Store Num: 

You must have pop up blockers disabled for report to display. 

Daily User Productivity Report Print Date: 111012oos 

Merchant# I Name: 70000 /Test Merchant From Date: 111012005 To Date: 111012005 

MiM-+KiM.1ii::IMMI§5H!.fHM.J§.!§ HM 
70000070001 

70000070002 

70000070003 

Che:ci< Storefront 

Test Store 

Test Store 

§Hi!.!HM 4''·'i'·H'•4WHt@ .. M.'#§M 
$6,930.00 

$650.00 

$0.00 

17580.00 

18.84% 

0.00% 

0.00% 

'1752'\. 

M•iUfk'·'·bWM•itiFkJ•'•FWM•iUCkJ•'-FWM•iA"fJ·'·FWM•iti'fJ•'•FW 
Oay 

Loans Due 

"· of 
P.aydown 

Refi 

Tuesday Wednesday 

0.00% 0.00% 

Thursday Friday S:aturday Sund:ay 

0.00% 0.00% 0.00% 0.00% 

G1Wl!i&J~11 fM@i!Emil!i~fifflMIII!Imi;Mi@ijmiiJmll;t§MitiMIImi!mlml@i!Oiimllfflffll1!fflH 
000"1-Ch• 
Todd, Zach $1,075.00 $268.75 $1,343.75 $0.00 $0.00 $0.00 $1,075.00 $268.75 $1,343.75 
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REPORTING 

Merchant Reports I Delinquency Report Section 7.4 

To run the "Delinquency Report" using the Reporting Main Menu, complete the 
following steps: 

• Select "Delinquency Report" under the section Merchant Reporting 
• Select Report Filter Criteria (Store & Representative) 
• Click "Submit" 

Select Store#: All 

Select Representative#: All 
,---, 

The report displays as follows: 

Delinquency(A.ging) Report 

Merchant ID: ALL 

6358355 000000032 CHARLES 1 0/6/2006 
Test 

350 70 

643 7 497 000000016 DOROTHY 1 0/13/2006 
Test 

100 17.5 

6478521 000000162 WANDA Test 10/17/2006 275 4812 
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REPORTS 

Merchant Reports I Daily Balance Summary Section 7.5 

The Daily Balance Summary Report will print all relational accounting data for a merchant. The 
totals from all stores under a specific merchant will be reflected in this report. 

To print a Daily Balance Summary Report, follow the steps below: 

o From Merchant Reports, click ' Daily Balance Summary Report' 
o Enter the date 
o If you wish to see the details for all stores related to the merchant, click in the "Details" 

check box. 
o Click ' Get Report '. 

Daily Balance Summag' Report 
nee 

You will receive the following while the report is being generated: 

Daily Balance Sum mag' Repc>rt 
nee 
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REPORTS 

Merchant Reports I Daily Balance Summary 
You will see a report for EACH store as follows: 

Section 7.5 

Store Daily Balance Summary Report 
Balance Date: 5IG/2003 lie! r:;~eport I 

Daily Balance Summary Report 
Merchant# 00 Name: Balance As Of 
Store# 20005 Name: Current Date: 

On 516/2003 Month To Date Year To Date last Month 

loan Paid $0.00 $13.450.00 $93,261.50 $9,859.00 
Renewal Fees Paid $0.00 $2.626.50 $16,561.50 $2,372.50 
loan Fees Paid $0.00 $2.703.00 $18,254.50 $2,014.50 

$0.00 $18,779.50 $128,071.50 $14,246.00 

$0.00 $0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 $0.00 
$0.00 $1,696.00 $7,433.00 $744.00 
$0.00 $150.00 $1,409.50 $30.00 
$0.00 $0.00 $0.00 $0.00 
$0.00 $1,212.00 $6,749.50 $190.00 
$0.00 $0.00 $0.00 $0.00 

$0.00 $3.058.00 $15,592.00 $964.00 

Store Cash/Check Payments $0.00 $890.00 $12,472.50 $324.00 
Store ACH Payme11ts $0.00 $20,947.50 $131,197.00 $14,886.00 

$0.00 $21.837.50 $143.669.50 $15,210.00 
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5/6/2003 
5/6/2003 

On 5i2002 

$0.00 
$0.00 

$0.00 

$0.00 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$0.00 

$0.00 
$0.00 

$0.00 
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REPORTING 

Store Reports I Online Reports Section 7.6 

The reports available in the "Online Reports" option under Store Reports are real-time 
reports and represent the transactions for the current business day for the store. 

End Of UilJI Repm ts 

• Click on a report name to view the report. 

Help/Operations Manual Link 

When the Operations Manual link is clicked, it will take the user to the Online Reports 
section (7 .6) of the Operations Manual. 

Online Reports 

Operations ~1armal 
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REPORTING 

Store Reports I Store Daily Balance Summary Section 7.7 

To obtain detailed reporting at a store level, select the "Daily Balance Summary Report" under 
the Reporting Menu I Store Reports option. 

This option will retrieve accounting balances for a store including month to date and year to date 
figures. 

Enter a Balance Date and click "Get Report". 

Bail Balance Summa.r~ Report 

Merchant# 60000 
Stt~f~IE 600001:11111 

Name: DF:mo Call Center 
f·1l;!me: TestSQLApex 

S:alance<As {)f: 6126/2006 
Curr~nt Date: 6.!2612006 

.!l!LG;l.,~~q~ _!:<l_jl!tl.tJ.ftJ,\&~-- X~-~LT<L.tl.5ft~- L<!.§iJMnth 
f'rin. L ?•:lln )'\;1\lt P ~hi 
R'l<Bt>W:<ll F<l~s f'<!id 
Lll<'lti F~:es P ~ill 

$il,lltl $.2,105Jl0 $5.5;9HJlll $1,152JIO 
~0.00 $245.00 $'1,5llll.41 $100.iJO 

~tum $.3Ga.ss lid,91i>.02 $1&5.52 

h<M ~Sf Pr<~pay'tireut::: $1),00 
T<>tM t~SFPrcr;J>i'(sts !.lppUr.;d Tf, Prini!=in. $0.00 
Tr>t<1.1 NSF!'reP!-ritsAf>f'liil<l Tn NSf- Fti:RiL<l~s -Cfl\1' ~IMQ 

t•)t~l NSf P!!id H~JIO 
T<<t:il N:SF!LM~ f-;;,,sos P:iiil $0.00 
T~<t<d. Bitnkmptt:J P<l'fHl'i' fl!$.< $0:.00 
lf•tal Ch,11_!Jf.!tifi f'aymsa~ $.0.1!1! 

H>~<ll Cusb>nier H"'ti-m!l1> $1);QQ 

T!i.tal'§tN'il C<R<-IJi(~t;e._* Pqyl~:<st\~ 
T<;t31St6! e ACH f',:~ju~:tiow 

t Mills: to.oo 

f,O.OQ 
iiJ;(i(l 
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$2:;71!1.83 

$0.00 
$0'.00 
HUltl 
Mmti:IO 
$30.01) 
$(lJ)i) 

$U230 
'j,:i),(l(l 

$642:30 

l162cC>O 
$3;1':15.88 

$3,35tU~ 

'l;~il;43bl~l $1,4:1751 

$0.00 $(1,(11) 

$0.00 t(UJO 
~0.00 $0.00 
$9:54.(1(1 (i'I.OSQ..QQ) 
$6tiO.OO ($:ill.00) 
$0.1)0 $!:LOll 
$132.:10 .w.oo 
~i);I)Q $0.00 

$t,T-tfi.30 0~ 1,08&.00) 

t45,9~l5.2ij $<!!L52 
$24 ,l3Z.!i1 $J02;00 

$70;Z2U9 $311.52 

!)R~;:f:®li_ 
$lJ4,992.51 
$0.(1(1 

t1'l,5l7.41 

$(1.1)0 
$0.00 
~0.{10 

Hl.@ 

$2J13U5 
$0.00 
$fJ.{IO 
W.l.iJ!) 

$9.3450 

$93,417.23 

$99,351;73 
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REPORTING 

Customized Reports I Customized Reports Section 7.8 

Customized Reports allows a user to access various reports that help merchants manage their 
business. The available reports range from monitoring daily activity to date range analysis for 
number of loan originations, applications received, and employee activity. It is at the merchant's 
discretion to choose the reports that they want to use and specify the user level that should have 
access to certain reports .. 

Select Report 
• From Reporting Menu, click on Customized Reports link 
• Select a Report Group 

Select a Report Group : -Select One-

• Select a Report 
• Enter filter criteria 
• Click on "Run" 

Select"'-. ReiHHt G1 oup: Loans 

Select "'1 Rei)Oit : Trial Balance Denials 

Ente1 tlie Rep on Filte1 f1 ite1 i-ll: 

1 Application Date ALL From To 
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REPORTING 

Customized Reports I Customized Reports Section 7.8 

• A Report Viewer will pop-up as a separate window 

• To view a different page use the page selection at the top of the screen 

• To close, click on the red X in the upper right corner 
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REPORTING 

Customized Reports I Customized Reports Section 7.8 

Help/Operations Manual Link 

When the Operations Manual link is clicked, it will take the user to the Customized Reports section 
(7 .8) of the Operations Manual. The user will be able to locate any of the LMS core reports. 

Select a Report Group : -Select One-

Accessing other Reports 

To provide easy accessibility to Dashboard reports, a report link is displayed in the upper right 
corner of the Customized Reports screen. The Dashboard reports include Collections Aging, and 
Renewal Management. When a link is clicked it will take you to the same report that is accessible 
from within the Collections and the Renewal Management modules. 

Select a Report Group : -Select One-

Copyright TranDotCom Solutions 2006 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

3 

CV-000516 
CFPB038349 

2015-CFPB-0029     Document 088F    Filed 05/10/2016     Page 217 of 334



REPORTING 

Customized Reports I Customized Reports Section 7.8 

• Click on Collections Aging to go to the Collections Management Dashboard, 
where you can select from four options. 

• Click on Renev-ml Management to view this renewal dashboard. 

• Click on Operations Manual to view the Customized Reports section of the 
online manual. 

These hyper links open a new window. 

Report availability is based upon merchant provisioning. The following are samples of various 
reports the customized report option provides: 

Report Group 

Loans 

Report Group 

Payments 

Report Group 

Marketing 
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Reports Available 

New Loans Processed Summary 
Pending Applications Report 
Trial Balance New Loans 
Outstanding Loan Summary 
Outstanding Loans by Due Date 
Renewal Loans Processed Report 
Trial Balance Denials 
Customer Credit Balance Report 
Customer Balance Report 
Outstanding Loans on Hold 
New Loan Customer Detail Report 
Credit Approval Checklist 
Batch Denial Letters 

Reports Available 

Daily Payment Journal Summary 
Daily Payment Journal Detail 
Cash Payment Received Report 
ACH Payment Received Report 
Net Payments vs. Returns Report 
NSF Prepayments Report 
ACH Paid Off Report 
Payment Arrangement Report 
Net Collected Report 

Reports Available 

Mktg Summary to Date 

Mktg Summary by Customer Date 
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REPORTING 

Customized Reports I Customized Reports 

Report Group 

Collections 

Report Group 

Operations 

Report Group 

Analysis 
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Section 7.8 
Customer listing by Status 
Mktg Code by State 
Commissions by Marketing Source 
Commissions by Marketing Source-Details 
New Customer Report-NEW 
State Analysis by Mktg Code 
New Customer Report 
Good Customer List 
Source Codes by Customer Date 
Marketing Data by Customer Date 
Income Summary to Date 
Education Summary to Date 
Home Status Summary to Date 
Good Customer Solicitation 
Customer Birthday Report 

Reports Available 

NSF Outstanding 

Pending Charge off Report 
Collection Dialer Report 

Reports Available 

Customer Emails by Due Date 

Document Filing Checklist 
Merchant-Store Listing 
Application Statistics Report 
Merchant-Store Settings 
Customer Emails by ACH Return Date 
Daily Cash Inquiry Report 
Over I Short Deposit Report 
Petty Cash Transactions Report 
Quick Application Faxes -New Mktg Code 
Merchant Underwriting Rules 
Available Underwriting Rules 
Outstanding Baiance by State 
Application Statistics Report - QA 
Follow up Dates Report 
Past due Installment Payments Report 
Lead Returns Report 
Loan Origination Productivity Report 
Credit Card Pre-Processing Report 

Reports Available 

Daily - Transaction Activity 

Monthly- Transaction Activity 
Quarterly - Transaction Activity 
Yearly - Transaction Activity 
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REPORTING 

Customized Reports I Customized Reports 

Report Group 

Accounting 

Report Group 

Auditing 

Report Group 

A CH I Returns 

Report Group 

Billing 
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Section 7.8 

Reports Available 

Store Bank Deposits 

Late Fee & NSF Fee Assessed 
Charged Off Outstanding 
Charged Off Detail Report 
Check Disbursement Journal 
Cash In Report 
Cash Out Report 
Checks Cashed Report 
Outstanding Balance by State 
Outstanding Balance Analysis 
Store Detail Report 

Reports Available 

Customer Monthly Income 

Transaction Voids 
APR Audits 
Voided Checks Report 
User Details Report 
Loan Income Matrix 
Audit Trail Reporting 
Customers on Watch Status 
Held Checks Audit Report 

Reports Available 

ACH Pending 

ACH Non-Posted Payment Report 
Past due Pending ACH Report 
ACH Processed Report 
ACH Effective Report 
ACH Processed Report by Debit Type 
Returned Items/Payments Report 
Returned Items Report 
Collection Dialer Report 

Reports Available 

Loans Processed-Invoice Details Report 

6 

CV-000519 
CFPB038352 

2015-CFPB-0029     Document 088F    Filed 05/10/2016     Page 220 of 334



REPORTING 

Customized Reports I Customized Reports 
Report Group 

Store Reporting 

Report Group 

User Reports 

Report Group 

Supervisor Reports 
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Section 7.8 
Reports Available 

Payment Report 

ACH Processed Rpt 
ACH Effective Rpt 
ACH Returned Items Rpt 
Daily Cash Inquiry Report 
Transaction Voids 
Check Payment Received Report 
Store/User Transaction Report 
Past due Installment Payments Report 
Outstanding Loan Summary Report 

Reports Available 

User Recoveries by Date 

User Login Report 
User Notes Report by Date 
User Arrangements Report by Date 
User Close Ratio Report 
Check I Draft Arrangements by Date 
Denial Letter-Incomplete Applications-New 

Reports Available 

New Pending Applications 

New Loans Processed Summary 
Loan Origination Productivity Report 
Quick App Conversion Productivity Report 
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REPORTING 

Exports I File Exports Section 7.9 

This feature allows you to export data from the LMS in a predetermined file format for a selected date 
range (up to 31 days). 

Upon entry to the File Exports function: 
1. Select a File Export 
2. Enter a Date Range 
3. Click Search 

Select .1 File -Select ftl1e-

Fields - File Exports 

Fields 

Select a File 

Enter Date Range 
To/From 

Navigation- File Exports 

File E orts 

Description 

Customer File Export- includes all customer 
records added or modified within the specified 
date range 

Loan Application File Export- includes all 
loan applications (approved/denied) processed 
and/or modified within the specified date range 

Payment File Export- includes all payment 
details processed and/or modified within the 
specified date range 

Master Loan File Export- includes all 
originated loans processed and/or modified 
within the specified date range 

Accounting File Export- includes accounting 
details within the specified date range 
Specifies the Begin and End dates for running 
the file exports. Format: ~v~~v~/DD/YYYY 

Note: Do not use leading zeros if the months or 
days are single digits. Example: August 1, 2007 
must be entered 8/1/2007 
The calendar can be used to specify the Begin 
and End dates to run the file exports. 

Button/Links Description 

Refresh Resets all fields to blank 

Search Displays search results 
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REPORTING 

Exports I File Exports Section 7.9 

The search results display in a comma separated values (.csv) file format which can be downloaded. 

To download the file: 
1. Click Get File 

Select <l File Customer File 
File Ex orts 

Total 4 records found (Max. 10 rec:ord!iiPil!lgeJ. 

Comma Separated Record Detail 

"26103", "26103 ","6119705", "962827502", "test test",""," ", "123 fake street", "","San francis:co", "CA", "91404"," "," ","" ,"", "", "", "", "4159573691","","01/01/1989", "Y"," 
", '"'," AK" ,"D5859161","N", "","N", "N", "N", ""," ", "", "", "", "", '"', "", "N", "Y","O", "0", ""," ", "0","0", "0","3", "", "232", "", "test546435@example .com", "Lioyd","","Braun", '"', "", ""," "," "," 
", "4157469064"," ","Sibling", "112233448","71606 77111 ", "C", "", "", '"', "Y" ;'0", "0", "0 .OO","Kramerica Inc"," ", "456 Test ave.", "","Palo Alto","AK", "95136" ," 
II J "4159396018","P" J "F","04/15/2005" J "F", "0","325 .00" J "" J "08/24/2007","W" J II II J "" J "" J "" J "" J "", "","Y" J "N" ,"N","OS/15/2007 14: 55: 53" 

Get File 

Navigation- File Exports 

Button/Links Description 

Get File Initiates the file download in a CSV format 

2. Click Open to open directly or Click Save to save the file to your PC. 

The file name for each file export consists of a 5 character Merchant ID, 5 character File Type, 
Begin (From) Date (YYYYMMDD), and the End (To) Date of the file export. 

Example: 60000_CUSTS_20071 004_200711 04.csv 

File Export File Name 

Customer XXXXX_CUSTS_ YYYYMMDD_ YYYYMMDD.csv 

Loan Application XXXXX_LOANS_ YYYYMMDD_ YYYYMMDD.csv 

Payments XXXXX_PYMTS_ YYYYMMDD_ YYYYMMDD.csv 

Master Loan XXXXX_MLNTS_ YYYYMMDD_ YYYYMMDD.csv 

Accounting File XXXXX_ACCTS_ YYYYMMDD_ YYYYMMDD.csv 
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REPORTING 

Exports I File Exports Section 7.9 

Customer File 

"26103","26103120001","6119777","333333333","test test",""," ","123 fake street","","San 
francisco", "CA", "91404"," "," ", "", "", "", "", "", "4158666244", "", "01 101 I 1989", "Y''," 
", "", "AK", "029940370", "N", "", "N", "N", "N", ""," ", "", "", "", "", "", "", "N", "Y", "0", "0", ""," 
", "0", "0", "0", "3", "", "232", "", "test756248@exam pie. com"," Lloyd",""," Braun","","",""," "," "," ", "4158368240"," 
","Sibling", "112233448", "5872984255 ", "C", "", "", "", "Y", "0", "0", "0.00"," Kram erica Inc"," ", "456 Test ave.",""," Palo 
Alto"," AK", "95136"," ", "4156159388"," P", "F" ,"041 1512005"," F", "D", "350.00"," 11 10512007", "11 I 1912007", "W"," 
", "", "", "", "", "", "", "Y"," N", "N", "081 1512007 14:59: 24" 

Merchant ID Char (5) 

Merchant Store ID Char(11) 

Gust ID Numeric (18,0) 

Customer SSN VarChar ( 15) 
Customer Name VarChar ( 140) 

Suffix VarChar (4) 
Customer Country Char (3) 

Customer Address 1 VarChar (50) 
Customer Address 2 VarChar (50) 
Customer City VarChar (20) 
Customer State VarChar (5) 
Customer Zip VarChar ( 15) 
Customer Zip +4 Char (4) 
Country of Previous Residence VarChar (3) 

Previous Address 1 VarChar (50) 
Previous Address 2 VarChar (30) 
Previous City VarChar (30) 
Previous State/Province VarChar (5) 
Previous Zip VarChar (15) 
Customer Primary Phone VarChar ( 12) 

Customer Mother's Maiden Name VarChar ( 15) 

Customer Date of Birth Date 
Customer 18 yrs old? Char (1) 

ID Country Char (3) 

ID Type 

Copyright TranDotCom Solutions 2006 

Jr., Sr., I, II, Ill, IV 
USA 
CAN 

Y,N 

USA 
CAN 

1 -Driver's License 
2- State ID Card 
3- Passport 
4- Work ID 
5- Military ID 
6- Utility Bill 
7- Voter's Registration 
8- Other Picture ID 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

Unique system identifier for 
a merchant 
Unique system identifier for 
store within a specific 
merchant 
Unique system identifier 
assigned to each customer 
record 
Customer SSN 
Customer First, Middle, Last 
name 
Name Suffix 
Country of residence for 
current address 
Address 1 
Address 2 
City 
State 
Zip 
Zip +4 
Country of residence for 
previous address 
Previous address 1 
Previous address 2 
City 
State 
Zip 
Customer Primary Phone 
number 
Customer's Mother's 
Maiden name 
Customer's Date of Birth 
Verification that customer is 
18 ears old 
Country that issued the 
customer's form of 
identification 
Identification type 
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Exports I File Exports 

Customer ID State 

Customer ID Number 

Active Military 

Marital Status 

Spouse Military 
Dependent of Military 

Dependent Claim 

Collateral Type 

Customer Auto Year 
Customer Auto Make 
Customer Auto Model 
Customer Auto Color 
Customer Auto Tag 
Seriai/VIN 

Description 
Verification of Utility Bill 

Verification of Proper ID 

Current Address Duration 

Previous Address Duration 

Landlord/Mortgage Company 

Landlord/Mortgage Company 
Phone number 
Home Status 

Distance from store 

Customer Education 

REPORTING 

Char (2) 

VarChar (21) 

Char (1) 

Smallint 

Char (1) 
Char (1) 

Char (1) 

VarChar (30) 

Char (4) 

VarChar ( 15) 
VarChar ( 15) 
VarChar ( 15) 
VarChar (15) 
VarChar (20) 

VarChar ( 1 00) 

Y,N 

1 -Single 
2- Married 
3 - Separated 
4- Divorced 
5 - Cohabiting 

Y,N 
Y,N 

Y,N 

Char (1) Y, N 

Char (1) Y, N 

lnt 

lnt 

VarChar (21) 

Char (1 0) 

Smalllnt 

Smallint 

Smallint 

1 - Not Required 
2-0wn 
3- Rent 
4- Other 
1 - Not Required 
2- Less than 1 mile 
3- 1 to 3 miles 
4- 3 to 5 miles 
5- More than 5 miles 
1 - Not Required 
2- Less than High School 
3- High School Graduate 
4 - Some College 
5 -Trade School 

Copyright TranDotCom Solutions 2006 
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Section 7.9 

State that issued the 
customer's form of 
identification 
ID number on the 
customer's form of 
identification 
Military Verification; 
Customer in military 
Customer's marital status 

Spouse's military status 
Is dependent claimant in the 
militar ? 
Customer's dependency 
status: Can someone claim 
customer as a dependent? 
Item used as collateral to 
secure the loan 
Year of Automobile 
Make of Automobile 
Model of Automobile 
Color of Automobile 
Tag License of Automobile 
Serial Number/VIN of the 
collateral 
Description of collateral 
Verification that utility bill 
was presented 
Verification that proper ID 
was presented 
Length of time at current 
address. Displayed in 
number of da s 
Length of time at previous 
address. Displayed in 
number of da"s 
Landlord/Mortgage 
Com an name 
Landlord/Mortgage 
Company phone number 
Residence status 

Distance between 
customer's residence and 
Store 

Highest level of education 
completed 
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REPORTING 

Exports I File Exports 

6 - College Graduate 
Total income Smallint 1 - Not Required 

2 - 15,000 or less 
3 - 20,000 
4 - 25,000 
5 - 30,000 
6 - 35,000 
7 - 40,000 
8 - 45,000 
9 - 50,000 
10- 55,000 
11 - 60,000 or more 

MerchantRefl D VarChar (50) 
Mkt Codes Smallint 
PDLoan Rcvd VarChar (25) 
Email VarChar (60) 
Reference First Name VarChar (30) 
Reference Middle Name VarChar (30) 
Reference Last Name VarChar (30) 
Reference Address 1 VarChar(25) 
Reference Address 2 VarChar (25) 
Reference Citz: VarChar ( 15) 
o ..... .t: ................ ,...,... C+ .... + ..... !"'h ...... /r"J\ 
nt;;lt;;lt;;ll\..rt;; ULaLt;; Vllal \Ll 

Reference Zi~ Char (5) 
Reference Zi~ 4 Char (4) 
Reference Home Phone Char (1 0) 
Reference Work Phone Char (1 0) 
Reference Relationship VarChar ( 15) 

ABA No Char (9) 

Account Number VarChar (17) 
Account Type Char (1) C- Checking 

S- Savin s 
Voided Check No VarChar ( 1 0) 
Acct O~en Date Date Time 
Acct Old Smallint 

Verified Bank Statement Char (1) Y,N 

No. of NSF Smallint 

No. of Transactions Smallint 

Ending Statement Balance Monez: 
Em~loz:er Name VarChar (50) 
Employer Country Char (3) 

Employer Address 1 VarChar (50) 

Em~loz:er Address 2 VarChar (50) 
Em~loz:er Citz: VarChar (30) 
Em~loz:er State VarChar (5) 
Employer Zip VarChar ( 15) 

Copyright TranDotCom Solutions 2006 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

Section 7.9 

Total household income 
from all sources 

Free Form Merchant RefiD 
Marketing Codes 
Free Form Marketing Codes 
Customer's email address 
Reference First Name 
Reference Middle Name 
Reference Last Name 
Reference Address 1 
Reference Address 2 
Reference Citz: 
o,....,:,...,.,... .... ,...,... C+ .... + ..... 
nt;;lt;;lt;;ll\..rt;; ULaLt;; 

Reference Zi~ 
Reference Zi~4 
Reference Home Phone 
Reference Work Phone 
Reference Relation to the 
customer 
ABA/RTN number of 
Customer's bank account 
Customer's bank account 
Customer's bank account 
t e 
Voided Check No 
Date bank account o~ened 
Number of days bank 
accounto~ened 

Verification of bank 
statement received 
Number of NSF's on the 
bank statement 
Total number of 
transactions on the bank 
statement 
Ending statement balance 
Em~loz:er's Name 
Employer's Country of 
Business 
Employer's Address 1 

Em~loz:er's Address 2 
Em~loz:er's Citz: 
Em~loz:er's State 
Employer's Zip 
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Exports I File Exports 

Employer Zip4 Char (4) 
Employer Phone Char (1 0) 
Income Type Char (1) 

Employer Type Char (1) 

Employer Date Date Time 
Work Shift Char (1) 

Payroll Type Char (1) 

Paycheck Amount Money 
Last Pay Date Date Time 
Next Pav Date Date Time 
Periodicity Char (1) 

Frequency Char (1) 

Biz Days Smallint 

After Which Day Smalllnt 

PayWeek1 Smallint 

SemiDate1 Smallint 

Copyright TranDotCom Solutions 2006 

REPORTING 

A - Not Required 
D - Disability Income 
G - Social Security 
0 - Other 
P - Employed 
S - Pension 
U - Unemployment 
W - Welfare 
F- Fulltime 
P- Part-Time 

F- First 
0- Other 
S- Second 
T- Third 
W-Swin 
D- Direct 
P - Pa er Check 

W- Weekly 
B- Bi-Weekly 
S- Semimonthly 
M- Monthl 
W-Weekly 
X- Weekly as Bi-Weekly 
B - Bi-Weekly 
F- Semi-Monthly; Two Specific 

Days 
T- Semi-Monthly; Specific Weeks 

and Days 
E - Monthly; Specific Day 
0- Monthly; No. of Biz days after 

specific day 
D- Monthly; Certain Week and Day 

after Specific Day 
1-10 

1-30, 32 

0 - Not Required 
1 - First Week 
2 - Second Week 
3- Third Week 
4- Fourth Week 
5- Last Week 
Frequency- W, X. B. T. 0. D 
2- Monday 
3- Tuesday 
4- Wednesday 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

Section 7.9 

Employer's Zip 4 
Employer's Phone 
Income Source 

Employment Classification 

Start date of employment 
Work Schedule 

Payroll Type 

Salary 
Last Pay Date 
Next Pav Date 
Pay Frequency 

Used in conjunction with 
periodicity to specify all pay 
periods within a specific 
pay frequency 

Specifies number of 
business days customer 
gets paid after a certain 
date 
Specifies the day a 
customer gets paid if it falls 
on a holiday (before or 
after) 
32 = End of Month (EOM) 
Indicates 1 sf pay week for 
frequency types ofT, 0, D 
during the month 

Indicates the day of the 
week or the date of the 
month depending on the 
periodicity and pay 

6 

CV-000526 
CFPB038359 

2015-CFPB-0029     Document 088F    Filed 05/10/2016     Page 227 of 334



REPORTING 

Exports I File Exports 

5- Thursday 
6- Friday 

Frequency- F 
1-18 

Frequency- E,C 
1-30, 32 

PayWeek2 Smallint 0 - Not Required 
3- Third Week 
4- Fourth Week 
5- Last Week 

SemiDate2 Smallint Frequency- F 
19-30, 32 

Income Verified Char (1) Y,N 
Pay Garnishment Char (1) Y,N 

Pay Bankruptcy Char (1) Y,N 

Date Created Date Time 
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Section 7.9 

frequency 
32 = End of Month (EOM) 

Indicates 2" pay week for 
frequency type ofT during 
the month 

Indicates the date of the 
month depending on the 
periodicity and pay 
frequency 
32 = End of Month (EOM) 
Source of income verified 
Garnishments present on 
a stub 

Bankruptcy present on pay 
stub 
Date customer record 
created 
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Exports I File Exports Section 7.9 

Loan Application File 

"17205333", "6119777", "333333333", "261 03120001 "," 13468071 ", "1 000.00", "11 I 19/2007", "11 /07/2007", "0", "S" 
, "A", "782.92", "257.40", "0.00", "Y'', "0", "1 ", "4573038", "1257.40", "11 /06/2007 17:16: 34", ""," 11/06/2007 
17:06: 07", "", "", "", "", "0", "", "", "", "" 

Application Number Numeric (18,0) 
Customer ID Numeric ( 18,0) 

Customer SSN Char (9) 
Merchant Store ID Char(11) 

User ID Char (8) 
Requested Loan Amount Money 
Requested Due Date Date Time 
Effective Date Date Time 
Credit Bureau Score lnt 
Application Type Char (1) 

ft,pplication Status Char (1) 

APR Float 
Finance Charge Money 
Fee Charge Money 
Application Approved Char(1) 
Loan Status Char(1) 

Application Originated Char (1) 

Printed Check No VarChar (20) 
Customer Check Amt Money 

Date Created Date Time 

MerchantRefiD VarChar (50) 
Application Date Date Time 
Denial Code lnt 

PDLoan Rcvd VarChar (25) 
tv1kt Codes lnt 
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S- Standard 
R- Renewal 
P., - P.,pproved 
D - Denied 
I - lncom lete 

Y,N 
I - Incomplete 
G- Pending Application 
W- Withdrawn Application 
V- Voided Transaction 
N- New Loan 
0 - New Loan w/ pmt 
D - Loan Paid Off 
R- Returned Item 
B - Bankruptcy 
C - Charge Off 
P- Returned Item Paid Off 

0 - Not originated 
1 - Ori inated 

Application or Loan Number 
Unique identification assigned 
to each customer 
Customer's SSN 
Unique system identifier for 
store within a specific 
merchant 
User ID 
Amount of Loan 
Due Date 
Effective Date 
Credit Bureau score 
Application Type 

P.,pplication Status 

Annual Percentage Rate 
Finance Charge 
Fees Charged 
Application Approved 
Loan Status as of the date the 
file is created 

Indicator for origination 

Printed Check Number 
Prepayment Check Amount 
provided by the customer 
Date created for pending 
apps, date originated for 
standard loans, or effective 
date for renewal loans 
Free Form Merchant RefiD 
Application Date 
Denial Code 

Free Form Marketing Source 
tv1aiketing Code 
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Exports I File Exports 

MASID Numeric 
Quick ID Bigint 
ESig Date Date 

ESignature VarChar (1 00) 
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Section 7.9 

Number of Loan Renewals 
Prior to this Loan 
Merchant Appl Status ID 
Quick App ID 
Date Electronic Signature 
was received 
Electronic Signature 
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Exports I File Exports Section 7.9 

Payments File 

"11840592", "261 03120001 ", "6119777"," 13468071 ", "S", "C", "50.00"," 11/06/2007 
17:16:48","911 ","112233448","5872984255","11840592","17205333","0","" 

Payment Transaction Biglnt Payment Transaction Number 
Number 
Merchant Store ID Char (11) Unique system identifier for store 

within a s~ecific merchant 
Cust ID Numeric (18,0) Unique system identifier assigned 

to each customer upon 
submission of an a~~lication 

User ID Char (8) User ID 
Payment Type Char (1) PAYMENT TYPES Payment Type 

A- NSF Pre- Payment Applied 
E- Prepayment/Mise Refund 
G- Charge Off Payment 
K - Bankruptcy 
N -NSF Returned 
P - NSF Payment 
R - Renewal Payment 
S -- Standard Payment 
Y- NSF Pre-Payment 
1 -Overpayment 

9- Refund 

CHARGES 
0-85% Rule 
2- Return Check Fee 
3 - Conversion NSF Fee 
5 - Pre-conversion Fee 
6 - Sent to Check Again 
7- Court Fees 
0 t"' ......... h o1 ....... o .............. fi+ c .......... 
U- \,..IQ;:,II I IU;:, UVIIVIIL I t::a::; 

B- Lien Fee 
C- Mise Fee 
D- Repo Fee 
F- NSF Fee Charged 
H - Storage Fee 
I - Close Out Fee 
L- Late Fee Charge 
M- Wachovia Funding Fee 
U- Set Up Fee 
V- Overnight Title Fee 
W-Waived 
X- Processing Fee 
Z- LOC Fee 

Palment iviode Char (1) A-ACH Palment iviode 
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REPORTING 

Exports I File Exports 

G- Charges 
K- Check 
R- Renewal 
T- Rebate 

Palment Amount Monel 
Palment Date Date Time 
Check No VarChar (1 0) 

ABA No Char (9) 

Acct No Char (17) 
Reference No Numeric (9) 

App No Numeric (9) 

Status Flag Char (1) 0- Outstanding 
D- Paid Off 
V- Void 

MerchantRefl D VarChar (50) 
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SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

Section 7.9 

Palment Amount a~~lied 
Date ~alment was a~~lied 
Check Number for the payment 
applied if pmt mode is 
check/REFNO Reference 
Number 
ABA/RTN number of Customer's 
bank account 
Customer's bank account number 
If a Return Item/Void- Ref 
Number equals original payment 
transaction number 
Loan Number to which the 
~alment was a~~lied 
Payment Status Flag 

Free form Merchant Reference ID 
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Exports I File Exports Section 7.9 

Master Loan File 

"66202", "66202290001 ", "684 7128", "940 117", "333333333"," Kl MBERL Y ALEXANDER "," "," ", "2651 
MOORESVILLE WHY","", "lewisburg", "KY", "37091 ", "77780824 70", "1 0/19/2006 
11 :34: 55", "A", "264071752", "0007637111 ", "C", 
"R", "300.00", "90.00"," 11 I 15/2006", "0", "", "2179960", "03/ 15/2007", "265.00", "3", "0", "1 0/19/2006 
11 :20:34","0","" 

Merchant Store ID 

Application Number 
Customer ID 

Customer SSN 
Customer Name 

Suffix 
Customer Country 

Customer Address 1 
Customer Address 2 
Customer City 
Customer State 
Customer Zip 
Customer Primary 
Phone Number 
Origination Date 
Disbursement Mode 

ABA# 
Bank Account 
Number 
Account Type 

Loan Type 

Char(11) 

Numeric (18,0) 
Numeric (18,0) 

Char (9) 
VarChar (77) 

VarChar (4) 
Char (3) 

VarChar (50) 
VarChar (50) 
VarChar (30) 
Char (2) 
Char (5) 
Char (1 0) 

Date Time 
Char (1) 

Char (9) 
VarChar (17) 

Char (1) 

Char (1) 

Loan Amount Money 
Finance Charge Money 
Requested Due Date DateTime 
Loan Status Char (1) 

Jr., Sr., I, II, Ill, IV 
USA 
CAN 

A-ACH 
B - Debit Card 
C- Cash 
K- Check 

C- Checking 
S- Savin s 
S- Standard 
R- Renewal 

I - Incomplete 
G- Pending Application 
W- Withdrawn Application 
V -Voided Transaction 
N- New Loan 
0 - New Loan w/ pmt 
D - Loan Paid Off 
R- Returned Item 

Copyright TranDotCom Solutions 2006 
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Unique system identifier for store 
within a specific merchant 
Application or Loan Number 
Unique system identifier assigned to 
each customer upon submission of an 
a lication 
Customer's SSN 
Customer First, Middle, Last Name 
trimmed to remove unpopulated fields 
Name Suffix 
Country of residence for current 
address 
Address 1 
Address 2 
City 
State 
Zip 
Primary Phone Number 

Date loan was originated 
Method funds were disbursed to 
customer 

ABA/RTN of customer's bank account 
Customer's bank account number 

Account type for bank account 

Loan Type 

Principal Loan Amount 
Finance Charge 
Due Date 
Loan Status 
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Withdrawn Reason VarChar (5000) 

Printed Check No Char(12) 

Date Paid Off Date Time 
Principal Paid Money 

Current Renewal Smalllnt 
Number 
Days Past Due Smalllnt 
Application Date Date 
Denial Code lnt 

MASID Numeric 

REPORTING 

B - Bankruptcy 
C - Charge Off 
P- Returned Item Paid Off 
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Section 7.9 

Reason that an application was 
withdrawn 
Check number issued to customer if 
Disbursement Mode is Check (K) 
Date loan was paid off 
Dollar amount that has been applied 
to principal when payments are made 
Number of renewals in a loan series 

Number of days past the due date 
Date application was submitted 
Denial Code 

Only one of the denial codes will be 
dis Ia ed. 
Merchant Appl Status ID 
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Exports I File Exports Section 7.9 

Accounting File 

"66011 ","66011000011 ","66011000011 ","16654950","111111111 ","test 
tester", "3/ 15/2007", "3/30/2007", "S"," N", "", "", "Rep1 ", "1 0/10/2007 08:34: 38", "1 0/10/2007 
10:06: 30", "16654950", "", "1 ", "K", "2000.00", "1 "," ", "", "", "9857", "", "", "", "", "", "" 

Merchant ID Char (5) 

Loan Originating Store ID Char(11) 
Transaction Originating Store ID Char(11) 

Loan ID VarChar (15) 
Customer SSN Char (9) 
Customer Name VarChar (35) 
Loan Origination Date Date Time 
Loan Due Date Date Time 
Loan Type Char(1) S- Standard 

R- Renewal 
Loan Status Char (1) N- New Loan 

0- New Loan w/ pmt 
B - Bankruptcy 
C - Charge Off 
R- Returned item 
V- Void 
P - Returned Paid Off 
D- Paid Off 

Collection Date Date 

Assigned Collector VarChar (20) 

Employee User ID VarChar (20) 

Transaction Date Time Date Time 

File Pull Date Time Date Time 

Transaction ID Biglnt 

Transaction Link ID Biglnt 
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Unique 5 digit identifier for a 
merchant 
Store that originated loan 
Store where the transaction 
occurred 
Loan Number 
Customer SSN 
Customer Full Name 
Date Loan was originated 
Date Loan is Due 
S- First loan in a loan series, R
Rollover/Renewal Loan 
Loan Status at the time the file is 
run from the system. 

Date placed in collections. Field 
will be null if loan is not in 
collections 
Collector that has been assigned 
to collect on the loan, if applicable 
User ID of employee that 
processed the transaction 
Date/Time Stamp of the 
transaction. 
Date/Time Stamp when the file 
was extracted from the system. 
LMS internal reference ID for 
transaction. Transaction ID 
identifying the transaction. 
If the transaction is a Return (Tran 
Type- 6) then this value will reflect 
the Tran_ID of the payment that 
was originally made. 
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REPORTING 

Exports I File Exports 

Transaction Type ID Tinylnt LOAN ACTIVITIES 
1 - Standard Loan Origination 
2 - Refinance Loan Origination 
3- Loan Void 
9 - Fee Assessment 
11 - Loan Charge Off 
20- Interest Assessment 
21 - Interest Waive 

PAYMENT ACTIVITIES 
4 - Standard Payment 
5 - Refinance Payment 
6- Returned/Collection Item 
7 - Collection Payment 
8 - Charge Off Payment 
16 - Set Up Fee Payment 
22- Overpayment Refund 
23 - Misc. Payment 
24- Prepayment/Mise Refund 
25 - Bankruptcy Payment 

TRANSACTION ACTIVITIES 
10- ACH Item Processed 
12 - Petty Cash 
13 - Branch Bank Deposit 
14 - Deposit Cash Over 
15 - Deposit Cash Short 
17- Cashed Check 
18- Cashed Check Disbursement 
19- Cash In/Out 

Transaction Mode Char (1) A-ACH 
B - Debit Card 
C- Cash 
G- Charges 
K- Check 
R- Renewal 

Total Amount of Transaction Money 

Transaction Account Tinylnt 1 - Principal 
2- Interest 
3- Fees 
4- Miscellaneous 
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Section 7.9 

Indicates the type of transaction 

Indicates the type of payment or 
disbursement of each transaction. 

Total Amount of Transaction 

Indicates what "bucket" a 
transaction applies to 
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REPORTING 

Exports I File Exports 

Fee Type Char(1) 

Loan Disburse SubType Char (1) 

Payment Sub Type Char(1) 

Check Number Biglnt 

Return Type Tinylnt 

Return Item Count Biglnt 

GL Code Debit 1 VarChar (50) 

GL Code Debit 2 VarChar (50) 

GL Code Credit 1 VarChar (50) 

GL Code Credit 2 VarChar (50) 

Copyright TranDotCom Solutions 2006 

0-85% rule 
2- Return Check fee 
3 - Conversion NSF Fee 
5 - Pre-Conversion Fee 
6 - Sent to Check Again 
7- Court Fees 
8 - CashPius Benefit Fee 
B- Lien Fee 
C- Misc. Fee 
D- Repo Fee 
F - NSF Fee Charged 
H - Storage Fee 
I - Close Out Fee 
L - Late Fee Charge 
M- Wachovia Funding Fee 
U- Setup Fee 
V- Overnight Title Fee 
W- Waived 
X- Processing Fee 
1 - Credit Card 
2 - Money Gram 
3- Western Union 
4 - Wire Transfers 
5 - Money Order 
6- Check Draft 
7- Cashier's Check 
8- Others 
0- Cash 
1 - Cashier's Check 
2 - Money Order 
3- Western Union 
4- Check Draft 
5- Check 
6 - Credit Card 
7- Money Gram 
8- Wire Transfer 
9- 3'd Part 

1 - Initial Item Returned 
2- Collection Item Returned 
3- Charge Off Item Returned 
Null- All Others 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

Section 7.9 

Indicates fee type assessed 

The subtype of a cash or check 
disbursement of principal 

The subtype of a cash or check 
payment 

Check Number related to a 
transaction for Loans, Voids, 
Payments and Cashed Checks 

Description of the return when 
you have a transaction type 6 

Total number of items returned on 
this loan ACH 
GL Code value provided by the 
merchant based on the Tran 
Type/Tran Account combo 
GL Code value provided by the 
merchant based on the Tran 
Type/Tran Account combo 
GL Code value provided by the 
merchant based on the Tran 
Type/Tran Account combo 
GL Code value provided by the 
merchant based on the Tran 
Type/Tran Account combo 
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REPORTING 

Exports I Customized File Exports Section 7.10 

This feature allows you to export credit card data for a selected loan status. 

Upon entry to the Customized File Exports function: 
1 . Select a Loan Status 

Cl'lildit Cam File EX rt 

Select a Status All 

Fields - File Exports 

Fields 

Select a File 

Navigation- File Exports 

Description 

All- Applications in Charge Off, New Loan and 
Returned Item application status with a credit 
card specified as the primary card 

Charge Offs- Applications in a Charge Off 
application status with a credit card specified as 
the primary card 

New Loan -Applications in a New Application 
status with a credit card specified as the primary 
card. 

Returned Item -Applications in a Returned 
Items application status with a credit card 
specified as the primary card. 

Button/Links Description 

Search Displays search results 
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REPORTING 

Exports I Customized File Exports Section 7.10 

The search results display in a comma separated values (.csv) file format which can be downloaded. 

To download the file: 
1. Click Get File 

Credit cam File EX rt 

Se~ect a Loan Status Returnee! Item 

I • ! I~ •• I • 

~~:~:na :pea~a0~-~d Record Deta:l 

1vdn 

Get File 

Navigation- File Exports 

Button/Links Description 

Get File Initiates the file download in a CSV format 

2. Click Open to open directly or Click Save to save the file to your PC. 

The file name for each file export consists of a 5 character Merchant ID, 4 character File Type, 
1 Character Application Status, Begin (From) Date (YYYYMMDD), End (To) Date, and the 
Timestamp of the file export. 

Example: 60000_CCPRA_20071 004_200711 041 03013.csv 
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REPORTING 

Exports I Customized File Exports Section 7.10 

Credit Card Pre-Processing Export 

"60000","60000111111","20735087.00","R","A Sample","12 Now where", "Any City"," MD", "78745" 
, "MasterCard - Credit", "7584 7 4587857834 7"," A Sam pie"," 3 I 2011 ", "0000", "509. 98", "449. 98", "0. 00", "60. 00" 

Store ID Char(11) 

Application/Loan Number Numeric (18,0) 

Application Status Char (1) 

Customer Name VarChar ( 140) 

Address VarChar (50) 

City VarChar (20) 

State VarChar (5) 

Zip VarChar ( 15) 

Card Type VarChar 

Card/Account Number VarChar ( 16) 

Name on Card VarChar (45) 

Expiration Date Date 

Card Verification Number VarChar (4) 

Outstanding Balance Money 

Principal Balance Money 
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C- Charge Off 
N- New Loan 

Unique system identifier for 
a merchant 
Unique system identifier for 
store within a specific 
merchant 

Loan number 

Application status of loan at 
the time the file is 

0 - New Loan w/ generated 
partial payment 

R- Returned Item 

First, Last Name 

Address of customer. 

City of customer 

State of customer 

Zip of customer. 

Card type of credit card 

13 - 16 digit account 
number on the credit/debit 
card. 

Name e as appears on 
credit/debit card. This field 
will be blank if payment<> 
credit/debit card 

Expiration date of the 
credit/debit card 

3 or 4 digit number on the 
back of a credit/debit card 

Total outstanding balance 
(principal + finance charge 
+fees) as of report date 

UPB (unpaid principal 
balance) as of report date 
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REPORTING 

Exports I Customized File Exports 

Finance Charge Money 

Fees Money 
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Section 7.10 

Finance Charge as of report 
date 

Total amount of fees due as 
of report date 
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DOCUMENTS I TOOLS 

Documents I User Guides Section 8.1 

To access User Guides, Click on the Docs I Tools main menu option. The following User 
Guides are available: 

• Operations Manual (this document) 
• Reports Manifest 
• XML Specification 
• Font Installation Procedure 

Some documents display in Adobe Acrobat format. Please be aware that if you do not have 
Adobe Acrobat installed on your PC you will not be able to access these documents. 

D DC 1.1 m entsi"'"D DIS 

ocumem Repository 

ools 

Operations Manual 
You can locate the Operations Manual files for training and troubleshooting problems by 
Clicking on "Operations Manuai". 

Once the Operations Manual submenu displays, select the manual you wish to open and the 
document will display. You can also select to the 'Download Entire Operations Manual' from 
the Operations Manual submenu (link at the bottom of the page). 

Reports Manifest 
You can locate the Reports Manifest for training and reporting information by Clicking on 
"Reports Manifest". 
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DOCUMENTS I TOOLS 

Documents I User Guides Section 8.1 

XML Specification 
You can locate the XML Specification document by Clicking on "XML Specification". 

The purpose of this document is to provide a general overview of the XML Posting Acceptor and 
assist merchants in using this functionality to ensure successful transmission of XML files 
between a merchant and the LMS 

Font Installation Procedure 
You can locate the Font Installation Procedure by Clicking on "Font Installation Procedure". 
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DOCUMENTS I TOOLS 

Documents I Document Repository Section 8.2 

To access Document Repository, Click on the Docs I Tools main menu option. The following 
LMS files are available (as well as any documents/files the merchant has added): 

o Payment Receipt - A blank generic payment receipt you may utilize. 

o Back of Check/Signature (sample) - If you are a Bank model servicer, this is 
required to be printed on the back of each check. Utilize this function after printing the 
face detail of each check. 

o Loan Application (sample) 

lease Notes ools 
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DOCUMENTS I TOOLS 

Documents I Functional Release Notes Section 8.3 

With most software maintenance and enhancement releases, TranDotCom will update various 
components of the software. 

When an addition or change has been made to the software, the functional release notes 
regarding the update will be posted in the "Release Notes" section of the Docs/Tools main menu 
option. 

ocument Repository 

The Release Functional Notes are designed to describe the operation of the new features and 
functions to customers who are either doing their initial install or migrating to the new release, 
and to the TranDotCom Customer Support staff. 
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DOCUMENTS I TOOLS 

Tools I System Update Tools Section 8.4 

To access Tools, Click on the Docs I Tools main menu option. The following LMS files are 
available: 

• Update Check Browser Settings 
• IE 7 Download 
• MS-XML Update (Version 4.0) 
• Report Viewer- Utilize this if you are experiencing problems viewing reports. 

MICR Font (for check printing) - This allows you to install the approved MICR font 
for check printing on your PC. MICR stands for "Magnetic Image Character 
Recognition" and is the standard font that is recognized by the United States Federal 
Reserve. A check that displays any other font will be rejected by all US financial 
institutions. You will not be able to successfully print checks unless this option is 
properly installed on user PC. 

Documentsl"'"ools 

ser Guides ocument Reposito!"}l" 

ools 

It is good practice to utilize the above tools prior to contacting TranDotCom Merchant Support. 
Should you utilize these tools and a problem still exists, user should contact their direct manager. 
Problem should be escalated to TDC Merchant Support if direct managers are unable to 
resolve your issue. 

Please follow internal policy and procedures regarding installation of software, upgrades 
or changes to merchant personal computers. User must contact their manager or internal IT 
department for questions and problems regarding merchant PC program installations and 
upgrades as user may not have appropriate authority to utilize the options listed above. 
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ADMINISTRATION 

Merchant Maintenance I User Maintenance Section 9.1 

The User Maintenance option will allow you to: 

• Edit user Information 
• Reset Passwords 
• Add Users 

The system does NOT allow the deletion of user ID' s. To resolve this issue, change the 
user name to "Vacant" and change the status to "Inactive". 

To select a user ID to edit, click on the "Sys User ID" 

8~JJ 

~8JJJ 

e~J1 

8352 
: .s~!2 

T~;t222222 

!es!t:st 

P.;:..;t 
P.;;:.-:::t 
R-::s-:::t 
R-::s-:::t 
R-::s-:::t 
R-::s-:::t 
R-::::.-:::t 

1111 

To Reset Password, click on "Reset" under the "Pwd Reset" next to User ID. 
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ADMINISTRATION 

Merchant Maintenance I User Maintenance 

UPDATE USER 

The following example is what the Update User feature displays: 

u ate User 
'User ID 9876 

TDC Middle Name 'First Name 

'Address 1 
···state 

1290-D Kennestone Circ Address 2 Suite 100 

300f2 -GA ZIP 

Work Phone 

'User Home Phone 6783551551 

Access Level Manager 

Collections Yes 

Field Descriptions: 
';.- First N arne 
';.- Middle Name 
';.- Last Name 
';.- Address 
';.- City 
';.- State 
';.- Zip Code 
';.- Email Address 
';.- Work Phone 
';.- Work Extension 

Work Ext 

'Home Store 0001 

Status Active 

''Merchant UseriD 

Section 9.1 

''Last Name Test 

Email Address 

DisiJiav User 

Marietta 

';.- Dispiay User (If not checked, the user wiii not appear in User Administration) 
';.- User Home Phone 
';.- Home Store (Must be length of 4) 
';.- Access level ( l=CSR, 2=Supervisor, 3=Manager, 4=Super User, 5=System User) 
';.- Login Status 
';.- Collections Rep (Yes or No) 
';.- Merchant UseriD (This is USER ID, not the merchant number or Client ID #) 
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ADMINISTRATION 

Merchant Maintenance I User Maintenance Section 9.1 

ADD USER 

Enter the appropriate data based upon the field descriptions and click "Submit". 

"User ID 

'First Name 

'Address 

"State 

Work Phone 

'User Home Phone 
Access Level 

Collections 

CSR 

No 

Field Descriptions: 
';r First N arne 
';r Middle Name 
';r Last Name 
';r Address 
';r City 
';r State 
';r Zip Code 
';r Email Address 
';r Work Phone 
';r Work Extension 

Add User 

Middle Name 

Address 2 

ZIP 

Work Ext 
'Home Store 

Status Active 

Merchant UseriD 

''R~;tvrl"' Password 

'Last Name 

Email Address 

._,,., '""'"' User 

';r Display User (If not checked, the user will not appear in User Administration) 
';r User Home Phone 
';r Home Store (Must be length of 4) 
';r Access ievei ( l=CSR, 2=Supervisor, 3=Manager, 4=Super User, 5=System User) 
';r Login Status 
';r Collections Rep (Yes or No) 
';r Merchant UseriD (This is USER ID, not the merchant number or Client ID #) 
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ADMINISTRATION 

Merchant Maintenance I Store Maintenance Section 9.2 

This feature is available based upon security level. 

Store Maintenance is used to update information for specific stores. This includes 
adding and deleting stores or editing information for specific stores. This includes 
information such as address, phone number, area, region, store name and bank account 
information. 

Store Maintenance can be accessed from the Administration main menu option under 
the Merchant Maintenance section. 

Once the Store Maintenance option is selected, the screen below displays. A listing of all 
stores under each merchant along with store number, store name, address, phone, fax, 
division and region. 

Store Maintenance 

Merchant#: 60000 Merchant Name: Call Center Merchant 

Store# Storetiame 

Center 

Adlclress Dhnision Region 

1Z3 Street 

f.;',f f;:.SCF 

Editing Existing Store Information 

1111111111 1111111111 

System 

test 

To edit information for an existing store click on the number of that store on the left side 
of the Store Maintenance screen. This will allow access to the screen below. You will 
now be able to change any of the existing information in the fields present on this page. 

Mere ham#: 60000 Merchant Name: Call Cemer Merchant 

fax 

1:23 Street 

FA.f f.4.SCF 1111111111 1111111111 !~s! 
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ADMINISTRATION 

Merchant Maintenance I Store Maintenance Section 9.2 

The fields with asterisks are required. Data must be entered in these fields in order to 
save the information. 

Once all information has been entered, click on the save button at the bottom of the 
screen under the Adverse Action phone number field. This will save all information 
and return you to the Store Maintenance screen. Clicking on the cancel button will exit 
the screen and retain all information that was entered prior. 

Modi Store 
Merchant# 

Address* 

123 Main Street 

lip' 

30062 

Region 

East 

Company Cost Center 

Begi11ning Check Number 

100100188 

Conversion Date 

1/1/2002 

Store Fu11din!J Details 

Merchant Name 

Address2 

Zip 4 

1234 

District 

test 

Credit Bureau login ID 
05111 

TerminaiiD 

Store Type 

Store Front 

Adding a new store information 

Store#' Store Name' 

Call Center 

City' State ' 

Marietta Georgia 

Phone Fax 

6783681121 3683551551 

Division Email 

test 

Credit Bureau login Passoword TDC Fax User 

00394 Yes l·lo 

Store Operating Details 

To add a new store, click on the "Add New" button at the bottom of the screen on the 
Store Maintenance page. This will allow you to enter all the information needed for a 
new store. The fields with asterisks next to the titles are required, and information must 
be entered in order to save the information for the store. Merchant# and Merchant Name 
are not ahle to he changed. 

After entering all of the information, click on the "Save" button at the bottom of the 
screen underneath the Adverse Details phone number fields. This will return you to the 
Store Maintenance screen. Clicking on the "Cancel" button will return you to the Store 
Maintenance screen, however all information entered will be lost. 
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ADMINISTRATION 

Merchant Maintenance I Bank Maintenance Section 9.3 

To access Bank Maintenance, select Admin on the main menu and click "Bank Maintenance" 
under Merchant Maintenance. 

Enter an ABA# and click 'Search' and the system displays the following screen. 
Enter remaining fields and click 'Update'. 

Birtk. Maintenance 
ABA# 000000000 I Search I 

Bank Name Test Bank 

Address Bank 

City 

State 
Zip 

Phone# !oooooooooo 
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ADMINISTRATION 

Merchant Maintenance I Broadcast Messages Section 9.4 

To access Broadcast Messages, click on Admin from the main menu and select "Broadcast 
Messages" under the Merchant Maintenance heading. 

The broadcast messages functionality allows a merchant to enter and maintain messages that 
display to all their users/stores on the LMS Home Page. 

Upon entry to Broadcast Messages, the following screen displays (as long as one message 
exists): 

Messages witll an End Date tllat is 90 days old are automatically deleted by tlle system 
Total Home Page Messages Displaying: ·1 

0AII IMsg Id 
Display 
Start Date - End Date order User Date/Time 

135 Merchant broadcast messages display On 1 Dawn Valdez 02/21/2007 
here for the current calendar day (if :-:-:-: /:·nn 15:17:53 
Display = On). 

136 Test Message (future end date) Off 1 Dawn Valdez 02/22/2007 
3; :/200 1 -'1 ~ -'f '-'-'V 06:30:44 

I Add New II Display On II Display Off I Delete I 

Note: If no messages exist, your only option will be to Add New message. 

• To add a new message, click Add New 
• To delete one or more messages, select the message(s) and click Delete (you will be 

prompted to confirm the deletion) 
• To edit a message, click on the Message ID (Msg Id- You will be taken to the Edit 

Broadcast Message screen) 
• To change the display setting of one or more messages, select the message(s) and 

click either Display On or Display Off 

Additional Information 
• Above the list of messages, the system displays a count of messages that currently 

display on the Home Page (Display= On and it's active for today's calendar date). 
• Message with an End Date= Today's calendar date display in 
• Messages with a Start Date= Today's calendar date display in text. 
• The User and Date/Time stamp shows when the message was first created. 
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ADMINISTRATION 

Merchant Maintenance I Broadcast Messages Section 9.4 

When Adding/Editing a message, the detail page displays as shown below (blank for new 
message; Pre-filled for existing message): 

Start Date 
(mm/dd/YYW) 

End Date 
(mm/dd/YYW) 

Display 
Order 

Display 

Message 

On Off 

Enter data and click "Save" to save the message. Click "Cancel" to return to the list of 
messages. 

Additional Information 
• The system generates the Message ID and it cannot be edited. 
• Start Date must be equal to or greater than today's date when entering a new message. 
• End Date must be equal to or greater than the Start Date (or blank, which means it 

will not be automatically turned-off by the nightly LMS process). 
• Display Order determines the order of messages when more than one message 

displays on the same calendar date. 
• Display On -Message does/will display on the Home Page 
• Display Off- Message does not display on the Home Page 
• Message content is HTML enabled, up to 500 characters 
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ADMINISTRATION 

Merchant Maintenance I Broadcast Messages Section 9.4 

Nightly LMS Process to Update Broadcast Messages 

The system runs a nightly job to 1) tum on or off the display of messages on the Home Page 
based on the start/end dates; 2) delete old messages based on end dates. 

Update Message Display (on the Home Page) 

Tum On Display: The purpose of this is to enter a message and schedule it to display in 
the future without the user having to administer the message again. When a user has 
created a message with a Start Date in the future and has the display turned on, the 
system automatically displays the message on the Home Page only when the start date is 
reached. 

Turn Off Display: This is used to end the display of a message that has been displaying 
on the home page without the user having to administer the message again. When the 
message reaches the end date, the system automatically removes the message from the 
Home Page and changes the Display to Off. 

Delete Old Messages (from the List Page) 

To help users remove old messages, the system automatically deletes messages have an 
End Date that is 90 calendar days old (and Display= Off). 
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ADMINISTRATION 

Merchant Support I Post Manual Payments Section 9.5 

From the Admin main menu option, select "Post Manual Payments". 

The Post Manual Payments screen will appear. User must enter a Loan# and click "Search". 

Loan#: 6478521 

Upon "Search", the following screen will appear: 

Customer Name: 
Total Due: 

Payment Date: 

Payment Mode: 

Payment Type: 

Applied To Principal: 

Loan#: 6478521 

WANDA L Test 

2!23!2007 

Cash 

NSF PrePayment Applied 

Applied To Financial Charges: 

Applied To NSF Fees: 

Applied To Late Charges: 

Applied To Other Charges: 

PostP~ent 

User must enter payment data and click the "Post Payment'' button located at the bottom of the 
page to submit a manual payment to the LMS. (Click "Cancel" to cancel entry.) 
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ADMINISTRATION 

Merchant Support I Loan Application Updates Section 9.6 

From the Admin main menu option, select "Loan Application Updates". 

The Loan Application Updates screen will appear. User must enter a Loan# and click "Search". 

l...oan .Application Updates 

Loan# : 6478521 

Upon "Search", the following screen will appear: 

l...oan .Application Updates 

Loan# : 6478521 

Customer Name: WANDAL Test 

Loan Amt: ·DL<-'·"''u 

Fin Charge: 

Totai Due: 

Req. Due Date: 10117!2006 

Loan Status: 

User must enter data and click the "Post Loan" button located at the bottom of the page to 
submit an update to the LMS. (Click "Cancel" to cancel entry.) 
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ADMINISTRATION 

System Configuration I Approval Maintenance 1.0 Section 9.7 

This option is recommended for User Level 5. This feature is utilized for loan approval 
underwriting rules. 

This option holds the approval guidelines based upon the established underwriting rules for each 
merchant. Should a manager need assistance with approval maintenance, please contact 
TranDotCom Merchant Support at (678) 819-0857 or email support@tdcemail.com 

A roval Process Maintenance 

hfcttal '/: iFI!!!COf.S) fDUHd. 

Operations Store# Process Name Order Active? Rules 

I Edit 60000130001 Add a Nevv Process 

IE 60000130001 USp_ApprovaiProcessStep 1 1 Yes 

The store numbers will be displayed whether the process is "Active" or "Inactive". 

To view the approval rules set for the store, select the "View" option beneath the Rules menu. 

Once you have selected "View", the rules will be displayed: 

oval Rllle Mainteii8JIOO 

Value Order Vaid Dates 

Action: 

30001 Rule: Inc::me Hatrix 
Action: Customer Income does net fall unde· In-:ome r·,latnx. 

30001 Rule: 
Action: 

30001 Rule: 

30001 Rule: 
Action: 

30001 Rule: 
Action: 

30001 Rule: 
Action: 

30001 Rule: 
Action: 

Copyright TranDotCom Solutions 2006 

Actions? 

Show: Yes 
Active: Yes 

Show: Yes 
Active: Yes 

Show: Yes 
Active: Yes 

Show: Yes 
Active: Yes 

Show: Yes 
Active: Yes 

Show: Yes 
Active: "{es 

Show: "{es 
Active: Yes 

Show: Yes 
Active: Yes 

Show: Yes 
Active: Yes 

Show: Yes 
Active: '(es 
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ADMINISTRATION 

System Configuration I Approval Maintenance 1.0 Section 9.7 

To edit the rule, click on the "Edit" option next to the store number. 

j II I • 1 

Value Order Vaid l}ates Act 

Customer 

60000130001 Rule: Minimurn Loan Duration 
Action: r·.·1inimum Lean duration is not sufficienL 

60000130001 Rule: 
Action: 

Pav::Jmvn for Rene•:val Loans 
to make a $50 Paydown 

y 

37 

y 

4 

CA 

1000,00 

10 

60000130001 Rule: Minimurn Arncunt fer ~·le'N Leans 99.99 L 
!Action: Aj:=prc·.;ed/Kequested Loan Amount Le::s than i·•1inimum iiew Lean Amount 1 1 

You may edit the following items: 

'Y The description 
'Y Valid Dates 

o (To and From) 
'Y Actions 

o Hide/ Show 
o Active or Inactive 

Back io Approval P.1sm1enance 

Frm: She 
To: Act 

Frm: She 
To: Act 

Frm: She 
To: Act 

Frm: She 
To: Act 

Frm: She 
To: Act 

Frm: She 
To: Act 

Frm: She 
To: Act 

Frm: She 
To: Act 

Frm: She 
To: Act 

Frm: She 
To: Act 

Frm: 1/1/2002 She 
1 To: 1/1./2005 !Ad: 

Upon completion of your update, click on "Update" to the left of the screen or "Cancel" to 
cancel the action. 
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ADMINISTRATION 

System Configuration I Approval Maintenance 2.0 Section 9.8 

Approval Maintenance enables you to control the approval criteria for an applicant based on your 
business needs. In the LMS, this is done by setting up an Approval Process that groups one or more 
series of rules that are used to determine eligibility/approval of an application. 

Approval Process Maintenance- Search 

1. Enter search fields and Click Search 

Stole All All Cust. State All lo.m Ty1H~ All 

Fields -Approval Process Maintenance, Search 

Fields 

Store 

All Gust State 

Loan Type 

Description 

Displays your list of Store ID or All to include in 
the search results 

Displays a list of all valid states/provinces to 
include in the search results 

All - The search results will include 
applications with a loan type of Renewed and 
Standard 

Renewed- The search results will include 
approval processes set up with a loan type of 
Renewed 

Standard - The search results will include 
approval processes set up with a loan type of 
Standard 

Navigation -Approval Process Maintenance 

Button/Links 

Search 

Add Process 

Description 

Displays search results based on the search 
criteria for Store, All Gust State, and Loan Type 
To create a new Approval Process. 
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ADMINISTRATION 

System Configuration I Approval Maintenance 2.0 

Approval Process Maintenance - Edit 

1. Click link 

Stole All All Cust. St~ne All 

;tNFJ.!.!.I•,•i ·tft11{-:4f,UI:r:tjlf#l@fiQEftiMRffiMi 
Proc Order All Gust. State 

Id Process Name override Userlevel Appl Type Active Rules User 

11 USP APP R OVALP R 0 CESS STE Pl Yes No Created : Brent Jackson 
- None Standard Loan Modified : April Collins 

24l: USP APP R OVALP R 0 CESS STE Pl Yes No 
Created : April Collins 

- None ALL Modified : April Collins 

1H-1> DPBUREAU No NA Created : Brent Jackson 
None Standard Loan Modified : Paola Groeber 

181 TELETRACK 
Ye> 

No NA 
Created : Brent Jackson 

None Standard Loan Modified : Rav1 Muvva 

141 USP APPROVALPROCESSSTEP5 
Yes 

Ye> 
Created : April Collins 

- None ALL Modified : 

Fields -Approval Process Maintenance, Edit 

Process ID Enables you to Edit the Approval Process 
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Section 9.8 

Date/Time 
Created: 10/17/2007 
6:46:38 PM 
Modified : 11/8/2007 
2:23:55 PM 

Created : 11/8/2007 
11:56:27 AM 
Modified : 11/8/2007 
12:08:28 PM 

Created: 10/17/2007 
6:46:38 PM 
Modified : 11/5/2007 
10:40:14 AM 

Created: 10/17/2007 
6:46:38 PM 
Modified : 10/29/2007 
5:29:47 PM 

C;eated : 11/8/2007 
2:26:09 PM 
Modified : 
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ADMINISTRATION 

System Configuration I Approval Maintenance 2.0 Section 9.8 

Approval Process Maintenance- Add 

1. Click Add Process 

Sto1 e -Select-

All Cnst. State No 

Av.1ilable States 

Appl Twe 

Ove11i•le 
1Jse1level 

Active 

Alabama 
Alaska 
American Samoa 
Arizona 
Arkansas 
Belize 
California 
Colorado 

-Select-

·Select-

-Select-

None 

Yes No 

Fields -Approval Process Maintenance, Add 

Fields 

Store 

All Gust State 

Appl Type 

Process Name 

Process Order 

Override User Level 

Active 

Description 

Displays your list of Store IDs 

Indicates if the Approval Process is valid for all 
states; 

Yes- Approval Process is applicable for all 
states 

No- Approval Process is applicable for select 
states. VVhen ['Jo is selected you 'vvill be able to 
select the states 
All, Renewed, Standard 

Process Name 

Indicates which order this process should run in 
comparison to other Approval processes 
?? 
Yes- the Approval Process is active, and will 
run as part of the application approval process 
No- the Approval Process is not active, and 

will not run as part of the application approval 
rocess 
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ADMINISTRATION 

System Configuration I Approval Maintenance 2.0 Section 9.8 

Navigation -Approval Process Maintenance, Add 

Submit 

Cancel 

Add 

Remove 

Saves updates for the Approval Process and 
redirects you to the Approval Process 
Maintenance page. 

A grid will display that includes a list of existing 
Approval Processes, a message that specifies 
the Process ID, and that the Approval Process 
has been successfully inserted. 
Cancels the action, and redirects you to the 
Approval Maintenance Page 
To add selected states. This button displays 
when All Gust State is No 

Remove selected states. This button displays 
when All Gust State is No 
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ADMINISTRATION 

System Configuration I Approval Maintenance 2.0 Section 9.8 

Approval Rules - Add 

1. Click the link to add, edit or view the available Approval Rules that can be set up for the 
selected Approval Process 

Store All 

;r;.uf!•""'•'•' 
Proc 

Id 

1: 

1498 

1: 

1: 

1499 

2' 

" 

Process Name 

USP _APPROVALPROCESSSTEP1 

USP _APPROVALPROCESSSTEPl 

DPBUREAU 

TELETRACK 

USP _APPROVALPROCESSSTEP5 

USP _APPROVALPROCESSSTEP8 

USP _APPROVALPROCESSSTEP9 

Navigation 

Button/Links 

All Cust. SMte All 

·ft¢''4--AQ•itF.fjlfkH:WQtMfj&ftl§ 
Order All Cust. State 

Override Userlevel Appl Type Active Rules 

Yes No 
None Standard Loan 

Ye< 
No 

None ALL 

'"0 No 
None Standard Loan 

NA 

Ye< No 
None Standard Loan 

NA 

Yes y, 
None ALL 

Ye< y, 
None Renewed Loan 

No y, 
None ALL 

Description 

lo.m Type All 

User 

Created : Brent Jackson 
Modified : April Collins 

Created : Apnl Collins 
Modified : April Collins 

Created : Brent Jackson 
Modified : Paola Groeber 

Created : Brent Jackson 
Modified : Rav1 Muvva 

Created : April Collins 
Modified : 

Created : April Collins 
Modified : 

Created : Apnl Collms 
Modified : 

View Displays the Approval Rules page to set up the 
Approval Rules for the Approval Process 

2. Click Add Rule 

Stole 

P1ocess Name 

All Cust. State 

17013000001 - PO Box 16366, Plantation, FL 

USP_APPROVALPROCESSSTEP9 

All 
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P10cess Ol!le• 9 

All 

Date/Time 

Created: 10/17/2007 
6:46:38 PM 
Modified : 11/8/2007 
2:23:55 PM 

Created : 11/8/2007 
11:56:27 AM 
Modified : 11/8/2007 
12:08:28 PM 

Created: 10/17/2007 
6:46:38 PM 
Modified : 11/5/2007 
10:40:14 AM 

Created: 10/17/2007 
6:46:38 PM 
Modified : 10/29/2007 
5:29:47 PM 

Created : 11/8/2007 
2:26:09 PM 
Modified: 

Created : 12/13/2007 
12:05:36 PM 
Modified: 

Created : 12/13/2007 
11:59:41 AM 
Modified: 
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ADMINISTRATION 

System Configuration I Approval Maintenance 2.0 
Fields 

Section 9.8 

Fields Description 

All Gust State It is used for the search criteria for existing 
--------- Approval Rules. 

Appl Type 

Navigation 

Buttons/Links 

Search 

Add Rule 

Back 

Description 

Displays search results based on search 
criteria; All Gust State, Appl Type 
To add an Approval rule to a Approval Process 

Redirects you to the Approval Process 
Maintenance page 

3. Enter the fields for the Approval Rule, and click Submit 

App·•oval ld 

S-ro1e 17013000001 - PO BoK 16366, Plantation, FL 

Rule Select One 

Acti.n.n Oelect One 

Step 

0 Ove11ide Level None 

F I o In ~ fv1 fv1· 0 0 ·l'YYY') To (MM [I[) YYYY"I 

All C:ust. State Yes Appl T)ll>e All 

Active Yes No Show Yes No 

Fields -Approval Rules, Add 

Fields 

ApprovaiiD 

Store 

Description 

System generated ID when Approval rules are 
submitted. Upon entry it defaults to NEW 
Store ID from the Approval Process 

Rule Displays a list of available approval rules that 
can be set up for an Approval Process. When a 
rule is selected the Rule Description will appear 
below, and provide the valid Rule Values that 
should be used when setting up the rule 

Action Defaults based on the Rule selected. This will 
display as the denial reason, if loan denied 
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ADMINISTRATION 

System Configuration I Approval Maintenance 2.0 Section 9.8 

Rule Value 

Step 

Rule Order 

Override Level 

From Date 

To 

All Gust State 

Appl Type 

Active 

Navigation 

Submit 

Cancel 

Specifies the parameter to be used for the rule 

System default 

The order for this rule to run within a group of 
Approval Rules for an Approval Process 
The user level that is able to override the rule 

None 
5 - System User 
4 - Super User 
3- Manager 
2 - Supervisor 
1- CSR 

The begin date to start using the Approval Rule 

The end date to stop using the Approval Rule 

Indicates if Approval Rule will apply to all states 
Yes- Applies to all states 
No- Applies to select states 
All- Applications with an application/loan type 
of Renewed and Standard 

application/loan type of Renewed 

Standard - Applications with an 
application/loan type of Standard 
Yes- the Approval Rule is active, and will run 
as part of the application approval process 
No- the Approval Rule is not active, and will 
not run as part of the application approval 

rocess 
?? 

Saves Approval Rules 

A grid displays that provides details regarding 
the approval rule that is set up for the Approval 
Process 
Cancels any changes to a field 
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ADMINISTRATION 

System Configuration I Approval Maintenance 2.0 Section 9.8 

Approval Rules - Edit 

1. Click the link 

Store 17013000001 - PO Box 16366. Plantation. FL 

P1 ocess Name USP _APPROVALPROCESSSTEP9 PHJcess Oule1 

All Cust. SMte All AI> PI Type All 

Totdl 1•••1-e-{s! fo•na~l1ol tla>& selection c1 il-e-1 ia. 

Appr Rule Rule Rule Order All Cust. State 
Id Action Value Override Level Valid Dates Appl Type Actions? User Date/Time 

Rule: Allow Only 1 Loan per Day Across all 
Merchants 

24 From: 12/14/2007 Yes 
To: 12/31/2007 ALL 

Show: Yes Created : Apnl Coll1ns Created : 12/14/2007 

Action: Customer cannot get more than 1 loan 
from the Bank in 24 hr period 

Navigation 

Button/Links 

Appr ID 

All Gust State 

None 

Description 

Active: Yes Modified: 12:16:34 PM 
Modified : 

Enables you to Edit the Approval Rules 

Refer to description under Approval Process 
Maintenance- Search section pg 1 
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ADMINISTRATION 

System Configuration I ABA Exclude List Section 9.9 

This function is used in conjunction with an underwriting rule to deny loans, if an ABA 
number on the application appears on the Merchant ABA Exclusion List. The 'Excluded 
ABA Numbers' underwriting rule must be active in order for the system to deny loans based 
on this list. 

To set up a list of ABA numbers you want to exclude, select 
'Y Admin from the side menu 
'Y System Configurations 
'Y Merchant ABA Excluded List 

The Merchant ABA Maintenance screen will appear, and you will be able to do an ABA 
search on the ABA number or the Bank Name. When doing a search enter at least 4 numbers 
or letters; based on your search selection. 

Note: The Existing Excluded Merchant's ABA Record may not display excluded ABA 
numbers the first time you come to this screen, it will only display ABA numbers once you 
have added the ABA numbers to the list. 

Men:hant ABA Maintenance 
Se,uch On 

ABA Number 

Existing Exa:lu de a Mere ltla.nt'sA.BA. RJeca rd 
User Date 

ABA# Bank Name Date Created Created Modified 

123456789 FIRST UNION 11/6/2006 Testin, 
NATIONAL BANK 5:23:47 PM Tester 

789123456 CITIZENS BANK OF 11/6/2006 Testin, 
MISSOURI 5:22:54 PM Tester 

456789123 CITIZENS STATE 11/6/2006 Testin, 
BANK 5:23:18 PI~ Tester 
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ADMINISTRATION 

System Configuration I ABA Exclude List Section 9.9 

When the search button is clicked, two column boxes are displayed. The left column will 
display the available ABA numbers for exclusion based on your search. The right column 
will display the ABA numbers that have been added to the exclusion list. 

To 'ADD' ABA numbers to the list: 
'Y Click on the ABA number listed under the Available Bank ABA column to 

the left; 
'Y Click 'Add' ; 
'Y The ABA will appear under the Excluded Merchant ABA column to the right. , 

Note: A 'Record added successfully' will appear on the screen 

Merchant ABA. Maintenance 
Se"uch On 

ABA Number 

Av"1iable Bank ABA 
0511 00001 - Unknown 
0511 00007- Unknown 
0511 0001 0- Unknown 
051111117- Unknown 
051130002- Unknown 
051135682- Unknown 
051140054- Unknown 
051140184- Unknown 

051146543- Unknown 
051150462- centra bank 
051196351 - Unknown 

0511 

Excluded Merchant ABA 
051140054- Unknown 
051140184- Unknown 
051140426- Unknown 

Reco1 d added successfully. 

d User Creat 

Usencl1 

Usericl1 

2/15/2007 3:27:48 PM Usericl1 
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ADMINISTRATION 

System Configuration I ABA Exclude List Section 9.9 

To 'REMOVE' ABA numbers from the list: 
'Y Click on the ABA number listed under the Excluded Merchant ABA column 

to the right; 
'Y Click 'Remove' 
'Y The ABA will not appear under the Excluded Merchant ABA column. 

However, the ABA number will continue to display under the 'Existing 
Excluded Merchant's ABA number with the deleted column changed to Yes, 
the date/time stamp, and the user that deleted the ABA number from the 
exclusion list 

Note: A Record marked deleted successfully' will appear on the screen 

Merchant ABA Maintenance 
Search On ABA Number 

Av.1ilable Bank ABA 

!023456i'83- Unknown 
1023487~156 -Beehive Credit Union 
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0234 

User Created Date Modified 

/15/2007 3:55:42 PM 

User 1 

User 1 2/15/2007 4:20:31 PM 
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I Search... I 

User Modified Deleted? 

User1 
User 1 

User 1 

Yes 

No 

Yes 
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ADMINISTRATION 

System Configuration I Document Maintenance 1.0 Section 9.10 

A merchant has the ability to add, change or edit all loan documentation. The use of this 
function is recommended for User Level 5. If you do not have proper access to this 
feature, please contact your manager. 

A list of documents will be displayed when you select the "Loan Documents 
Maintenance" option in Administration, under the System Configuration heading. 

l..oan DOcuments 

Doc# Document lnfonnation Order Ver. Active? Valid llates Creation Modification 
Type: Denial Document Mode:ACH LO Yes Frm: 
Title: Denial Letter lang: English To: 

Type: Reneval TIL~. ~lode: ACH Yes Frn1: 
Title: FA){ CC\/ER SHEET RENE',t.,'AL lang: English To: 

Type: Renewal TILA. Mode:A.CH 2 LO Yes Frn1: 
Title: RENEWAL TILA lang: English To: 

Type: Renewal TIL~. Mode:ACH 
Yes 

Fr1n: 
Title: ACH AUTHCRIZAT!CN REr<EWAL lang: English To: 

Type: Standard TILA Mode:.ACH LO Yes 
Frm: 

Title: New Loan FAX Cover Sheet lang: English To: 

Type: Standard TILA ~lode: ACH LO Yes 
Fr1n: 

Title: T!LA lang: English To: 

TvDe: Standard TILA Mode:ACH 3 LO Yes 
Frn1: 

Titie: New Loan .ACH Authorization lang: English To: 

The data displayed on this page is as follows: 

Doc#: The Assigned Document Number 
Document Type: New Loan TILA, Renewal Loan TILA, Denial Document, etc. 
Title: N arne of the document 
Mode: This option is for Disbursement Mode (Cash I ACH I Check) 
Order: Order the document will be displayed 
Version: Current version of document 
Active: Yes or No 
Valid Dates: Time frame the document is valid 
Created by: Created by and the date 
Modification: Who last modified file and the date 
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ADMINISTRATION 

System Configuration I Document Maintenance 1.0 Section 9.10 

Editing a Document 

To edit a document, click on the "DOC#". The document will then be displayed and its 
text will be in HTML format. After editing the document, click "Submit". At any time 
during editing a user has the ability to cancel. To do this, simply click the "Cancel" 
button. 

Doc# 

Title Denial Letter 

language English 

C;;t~ory Denial Document 

Version 1.0 

Order 1 

)isbw·se Mode .A.CH 

Jocument Text <!-Denial Letter Starts Here----:' 

<table ceiiSpacing= 1 ceiiPadding= 1 width= 1 00"'' align= center bmder= D > 

<tbodt> 
<lr> 
<td st:rle= \'iiDTH v.A.Iign='top no·:'ir:3p align= left \Nidtrr= 40'-·, ><img src='B-".tJK_IMA.•3E > 

<td s~ile= ·.·VIDTH: v;l.lign= bottom no•/'/rap align= right widtrr= 
il'<lslrong><,1d> 

-":td vt:Jign= bottom ><u:,<b>A.PPLIC~.TIOt··J_tJUI•:1BER·<Ib><lu:,<nd> 
<_,tr> 

<l!bodp 
<,'table:"
<w· 

><strong >Ap pI icatio n 

<table ceiiSpacing= 1 ceiiPadding= 1 wirj!ll= I 00% align= center border= 0 > 

<tbOd:i> 
<lr> 

<:td col Span= 2 :, 
<p>Date: <u><b>A.F'F'LICIITIOn_DA.TE<.ib>·<lu><lp> 

<•1d> 
c:,tr> 
~:tr> 

<J,j miSpan= 2 ><•[,j> 

<ltr> 

Valid From 611.12002 

Valid To 61112004 
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ADMINISTRATION 

System Configuration I Document Maintenance 2.0 Section 9.11 

Document Maintenance enables you to create, edit and delete merchant documents, and maintain store 
document assignments. 

Upon entry to Document Maintenance, the Merchant Documents tab displays. You can work within this 
tab or select another tab. All documents exist at the merchant level and are assigned to stores for use by 
various LMS transactions. 

Note: Limited validation is done on merchant and store document setup. You should be careful when 
administering documents and assignments. If multiple active documents I assignments exist for a LMS 
transaction, all will be applied I retrieved when called. 

Merchant Documents- Search and Results 

To search for existing document(s), select the search criteria and Click Search. 
To create a new document, Click Add. 

Document Type 

Published 

Fields - Search 

Fields 

Document Type 

Disbursement Mode 

Status 

Published 

Language 

Description 

A list of LMS document types: 
• All 
• Standard Application 

• Renewal Application 

• Adverse Action 

• Installment Offer 

• Installment Plan 
• Miscellaneous 
• Quick Application 

A list of merchant configured disbursement 
modes, plus: 

• All 
• None 

• All 

• Active 

• Inactive 

• All 

• Yes 

• No 
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ADMINISTRATION 

System Configuration I Document Maintenance 2.0 Section 9.11 

Fields Description 

Language English 
• All 

The search results displays as shown below. 

Document T~ pe 

Pul:tlished 

All 

All 

650 

Standard .Application 
652 Document 

Standard TILA.-

f'>'liscellaneous Document 
657 Cash Plus Agreement-

Installment Plan Document 
658 F·lan Agreement-

r-liscellaneous Document 
723 TESTING CashF'Ius 

.Agreement 

fvliscellaneous Document 
729 TRAINING: A.dmin-Document 

~laintenance 

English - Check 0 

English - Check 0 

English - None 

English - None 

English - r•lone 0 

English - ~lone 0 

Disl:tursernent Mode 

Lan:guage 

'(es - No 

Yes -Yes Yes - Yes 

Yes - No Yes - No 

Yes -Yes Yes - No 

Yes -Yes Yes - No 

Yes -Yes Yes - No 

All 

English 

UvlS 

2:07:54 Pl·•l 
LfvlS 

2:07:5J. PM 

L~IS 

2:07:54 P~l 
Paola Gr-oeber 
11/1.3/2007 
12:45:58 Pfvl 

Dawn 1/aldez 
12/ll/2007 
12:25:14 Pl>l 

Navigation - Search and Results 

Button/Links 

Search 

Add 

Edit 

Delete 

Description 

Performs a search based on the criteria 
selected and displays the results !ist. 
Displays the Merchant Document Detail page 
for a new document. 
Displays the Merchant Document Detail page to 
view I edit the selected document. 

Note: Unlimited edits are allowed until a 
document is published. Once published, limited 
edits are allowed. 
Prompts for confirmation. 

• To delete, Click OK 
• To cancel, Click Cancel 

Note: The delete link only displays for unused 
documents. 
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Merchant Documents- Merchant Document Detail 

The Merchant Document Detail page displays as shown below when adding a new document. 

When viewing I editing an existing document the fields display with pre-filled data. 

Merchant Document# (New) 

Language* 

DocumentType * 

Disbursement Mode* 

ESignature Count* 

Tille • 

Document Text• 

,-----, 

Fields- Merchant Document Detail 

Fields 

Merchant Document 
Number 

Language 

Document Type 

Disbursement Mode 

ESignature Count 

Title 

Description 

A unique document ID created by the LMS. 
This field cannot be edited. 

A list of LMS language(s). 

A list of LMS document types: 
• All 
• Standard Application 

• Renewal Application 

• Adverse Action 

• Installment Offer 

• Installment Plan 
• Miscellaneous 
• Quick Application 

A list of merchant configured disbursement 
modes. 
1-20 

Text Box up to 50 characters. 
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Fields 

Document Text 

Published 

Status 

Text Box; Recommended character limit of 
10,000 
Yes or No 

Note: Only published documents are available 
to be assigned at the store level. Once a 
document is published it cannot become un
published. 
Active or Inactive 

Note: Inactive documents are not available to 
be used by future LMS transactions. If a 
merchant document is set to Inactive, existing 
store assignments using this document are also 
set to Inactive. 

Navigation- Merchant Document Detail 

Bl.lttonll..ink:s 

Cancel 

Copy 

Submit 

No changes are saved and you are redirected to 
the previous page. 
Displays the Merchant Document Detaii for a 
new document will pre-filled fields from the 
copied document. 

Note: This only displays for an existing 
document. 
If no errors exist, the document update is saved 
to the database. 
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Store Documents -Search and Results 

Click on the Store Documents tab to get to Store Documents. 

To search for existing document(s), select the search criteria and Click Search. 

Effective From 

Fields - Search 

Fields 

Document Type 

Disbursement Mode 

Business Model 

Language 

Product 

Store 

Effective Date To I 
From 

Location 

Status 

Business Model 

store 

status 

Description 

A list of LMS document types: 

• All 
I"\ II 

• Standard Application 

• Renewal Application 

• Adverse Action 

• Installment Offer 

• Installment Plan 
• Miscellaneous 
• Quick Application 

A list of merchant configured disbursement 
modes, plus: 

• All 
• None 

For Future Use. Only option supported by the 
LMS at this time is Customer Residence. 
A list of LMS language(s). Only option 
supported by the L~v1S at this time is English. 
For Future Use. Only option supported by the 
LMS at this time is STL (Short-term Loan). 
A list of merchant stores, plus: 

• All 
Blank means All Dates; You can filter the 
results list by entering a date range. 

A list of merchant locations (such as one or 
more US States), plus: 

• All 
• All 
• Active 
• Inactive 
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The search results displays as shown below. 

!AdverseAct1on Document ..:..., Disbursement Mode 

! English _:j Product 

To Location 

[All .:.] Business Model 

store 

status 

r·c·~·~t~·;:;;~·~·i~·~·~t·;~·~··3 

[All 

Adverse Act1on Document 11/29/2007 Ye:; LMS S stem LMS System 
11/29/21107 1 00c1.5 PM ll/Z9/ZIJ07 1 00cl.5 PM ' 

TL- Customer Location 86008000179 OK English- Check 
Den1al Letter- OK 1/1/2008 1 

Adverse Act1on Document 12/11/2007 Yes 
Customer Denial Letter- TN 12/15/2007 1 i"z/s1Lsi1zc'',o',m. 12c'l7c46 PM ,'"z;snsizv','Jo

0
7m' 12c'l7c46 PM' 1494'1 STI_- C.gtorrJec lcJcotlo•o 86(J080CJ0001 -TN Ecgll'h- C"h 

Navigation - Search and Results 

Button/Links 

Search 

Edit 

Delete 

Description 

Performs a search based on the criteria 
selected and displays the results list. 
Displays the Store Document Detail page to 
view I edit the selected store document 
assignment. 

Note: Unlimited edits are allowed until a 
document is published. Once published, limited 
edits are allowed. 
Prompts for confirmation and deletes the 
selected store document assignment. 

Note: Only unused documents can be deleted. 
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Store Documents - Store Document Detail 

The Store Document Detail page displays as shown below when viewing I editing an existing document. 
Disabled are not editable. 

Store Document# 4358 

Product 

Business Model • 

Location 

Store 

Language 

DocumentType 

Disburse111ent Mode 

Docurnent 

Order 

Date Effecti·"·e From 4 4/15/2007 

Date Effective To 1l1l2099 

Status Active 

Fields Description 

42 

12 

Cancel 

00 

00 

Submit 

Store Document ,ll, unique document !D created by the L~v~S. 
Number This field cannot be edited. 

Order 1-20 

Note: This is the order in which the document 
displays for other LMS transactions in the event 
multiple documents are included in a package, 
such as a Standard Loan Document Package. 

Effective From Date I MM/DD/YYYY HH:MM AM/PM 

Time 

Effective To Date I 
Time 

Status 

MM/DD/YYYY HH:MM AM/PM 

Active or Inactive 
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Navigation- Merchant Document Detail 

Button/Links 

Cancel 

Submit 

Description 

No changes are saved and you are redirected to 
the previous page. 
If no errors exist, the document update is saved 
to the database. 

Assign Documents (Store Document Assignments) 

Click on the Assign Documents tab to get to Assign Documents. 

The purpose of this page is to enable you to assign active published merchant documents to stores 
and locations. This page and some of the fields within the page may take longer to load than other 
Document Maintenance pages, please be patient. 

Document Language* 

DocumentType * 

Document Disbursement Mode* 

New Document* 

Document Order* 

Date Effective From* 

Date Effe clive To * 

Product* 

Business Model* 

Merchant Locations* 

Merchant Stores • 

Select All 

! Select P•.!! 

( Cancel J '"~" I 
Fields- Store Document Detail 

Fields 

Document language 

Document Type 

Description 

A unique document ID created by the LMS. 
This field cannot be edited. 
A list of LMS document types displays: 

• Standard Application 
• Renewal Application 
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Fields 

• Adverse Action 
• Installment Offer 
• Installment Plan 
• Miscellaneous 
• Quick Application 

Disbursement Mode A list of merchant configured disbursement 
modes. 

New Document A list of published active merchant documents. 

Document Order 1-20 

Effective From Date I MM/DD/YYYY HH:MM AM/PM 

Time 

Effective To Date I 
Time 

Business Model 

Product 

Business Model 

Location 

Store 

Note: The date range fields can be used to 
schedule and/or to expire a store document 
assignment. 
MM/DD/YYYY HH:MM AM/PM 

For Future Use. Only option supported by the 
LMS at this time is Customer Residence. 
For Future Use. Only option supported by the 
LMS at this time is STL (Short-term Loan). 
t-or t-uture Use. Only option supported by the 
LMS at this time is Customer Residence. 
A list of merchant locations (such as one or 
more US States). 

Note: This is a multi-select list box. Check the 
Select All checkbox to select all locations in the 
list. 
To get the list of merchant stores to display, 
Click Find Stores. 

Note: This is a multi-select list box. Check the 
Select All checkbox to select all stores in the 
list. 

Navigation- Assign Documents 

Bl.lttonll..ink:s 

Find Stores 

Cancel 

Submit 

Once all fields are populated prior to the Store 
Multi-select box, Click Find Stores to populate 
the list of merchant stores. 
No changes are saved. 

If no errors exist, the store document 
assignment is saved to the database. 
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Menu Maintenance enables each merchant to view and edit their Display and Security Level 
settings for main menu options, submenu options and tabs. (Not all options are provisioned for 
all merchants. You can only maintain options that are provisioned for your merchant.) 

Upon entry to Menu Maintenance, select a Menu Group. 

Select a Menu Group : --Select One--

--Select One--
Loan Files - New Loan 
Pending App Mgmt 
Application Manager- App Mgr 
Loan Files - Review Loan 

Collections 
Reporting - Reporting 
Documents/Tools- Docs!Tools 
Administration - Admin 

• To view existmg settings for the selected group, click View 
• To edit existing settings for the selected group, click Edit 

View Menu Settings 

Menu Group Settings 

Subgroup: Application Management 

.,.,.:::--:-.-. Pending 

.::...::...u._.:> Applications Yes 

22640 Quick Applications Yes 

Subgroup: Fax Management 

1- CSR 

4 - SuperUser 
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Edit Menu Settings 
When editing a Menu Group, you can do the following: 

• Edit the Main Menu Display and/or Security Level (A Menu Group is the same as a 
Main Menu option) 

• If the selected Main Menu has submenus, select the Menu Subgroup to edit its 
Display and/or Security Level 

• If the selected Submenu has tabs, a Details link displays. Click Details to edit the 
Security Level of the Tabs. (Tabs always display and cannot be hidden from users. If 
a user does not have the proper security level, an error message displays if they click 
on the tab.) 

• To save an edit, you must click Update for the section you are updating. 

Menu Group Settings Display: Security Level: 
Yes 1- CSR 

22695 Trans<tctiiJn Management 

22696 Calculate/Change APR Yes 3- Manager 

3- Manager 22697 Courtesy Date Yes 

22698 Customer Query Yes 1- CSR 

1 Transaction 1- CSR 

2 Deposits 1- CSR 

3 Petty Cash 1- CSR 

4 Voids 1- CSR 

5 Waive 5 - SystemUser 

6 ChargeOff 5 - SystemUser 

7 Update SSN 4 - SuperUser 

Additional Information 
• Tab Security Levels must be equal to or greater than its Submenu parent. 
• Submenu Security Levels must be equal to or greater than its Main Menu 

parent. 
• The Display setting overrides the Security Level Setting if Display is No. 

This means that regardless of security level, the Display must be Yes for any 
user to access it. 
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The Rate Maintenance option is utilized by managers in order to establish finance 
charge for each loan amount. 

To update the current rate for a merchant, for a specific rate type click on the "Edit" 
located in the Operations column. 

To scroll through the pages, utilize the page numbers located in the bottom right corner of 
the "Rate Maintenance" box. 

Rate Maintenance 

TiOfi.ll 7"3 rec:O!£Jis) fClitloo. 
Operations Rate Type lmmAmount Finance ChC~rge NSF Charge late Charge Deleted? 

Edit .Add a New Rate $DJJO $0~00 

Ed1t SS .i-37 Cy:; :to.DD $0.00 

Edit 4-1'~ Days $50~00 $15.00 

Edit .!-19 Days $125 .. 0[1 $37.50 

Edit 4-19 Days $150~00 $45,00 

Edit .!-19 Da·,:; $175.00 552.50 

Edit 4-19 Days $275~00 $82.50 

Edit 4-19 Days $350 .. 00 $105.00 

Edit 4-19 Days $425~00 $127.50 

Edit 4-19 Da·,.:; 5475.,00 $142.50 
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SOJJO $0~00 

$30.00 $0.00 

$30,00 $0.00 

S30~DD $0.1)1) 

$30.00 $0.00 

530~00 50.00 

$30.00 $0.00 

$30~00 $0.00 

530.00 $0.00 

1 s3o.oo $0.00 

No 

'{es 

No 

t·lo 

No 

No 

No 

No 

No 

No 

12345678 
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The following page will be displayed after selecting "Edit". 

You may edit the following: 

Rate type by utilizing the drop down arrow to select: 

• Loan amount for rate 
• Finance charge 
• NSF charge for loan amount 
• Late charge 
• Delete 

Rate Maintenance 

I I I I ' 
~ations Rate Type loan Amount Finance Charge NSF Charge late Charge Deleted? 

~ Lp;:~e )ar' :el Standard 18-37 Dys 175 105 30 0 Delete 

~"" 
Standard 18-37 D·;s :li200,0D $120,00 S30,00 1 $o.oo r-Jo 

Edit "' Standard 18-37 Dys $225,00 $135,00 $30,00 $0,00 No 

Edit ~tandard 18-3"7 Dys $250,00 $150,00 530,00 1 $o.oo r-Jo 

Edit S~ard 18-37 Dys $275,00 $165,00 $30,00 $0,00 r~o 

Edit Stand~ 18-37 D·,-s $300,00 $180,00 530,00 $0,00 r·Jo 

Edit Standard~-37 D~·s $325.00 $195,00 $30.00 1 so.oo No 

Edit Standard 18-~ D·;s $350,00 $210.00 530,00 $0,00 r-Jc 

Edit Standard 18-37 ~ $375,00 $225.00 $30,00 $0.00 No 

Edit Standard 18-37 D·rls "'- $.!00.00 $240.00 530.00 $0.00 r~o 

"' 12345678 

~ 
After updating the rate simply click "Update" and your change will be saved. 

To cancel and exit out of option, click "Cancel". 
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Dashboard Maintenance enables each merchant to view and edit their Display and Security Level 
settings for dashboard items that can display on the Home Page. (Not all dashboard items are 
provisioned for all merchants. You can only maintain items that are provisioned for your 
merchant.) 

Upon entry to Dashboard Maintenance, select a Page. 

Select a Dashboard Page : --Select One--

Upon selecting a page, the screen displays as shown below: 

Select a Dashboard Page : Home Page 

8 Store Portfolio Watch Yes 1- CSR 

When editing a Dashboard Item, you can do the following: 

• Edit the Display - Turn on or off the display of the item on the Home Page. 
• Edit the Security Level 
• Edit the Order - This is in place for future use as additional dashboard items are 

added. When multiple items display for a user, this setting specifies the order in 
which they display on the Home Page. (If multiple have the same order, secondary 
sort is alphabetical order by the item's name.) 

• To save an edit, you must click Update. 

Note: The Display setting overrides the Security Level Setting if Display is No. This means that 
regardless of security level, the Display must be Yes for any user to have access to it. 
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To access the Audit Report, click on Admin from the main menu and select "Audit Report" 
under the System Configuration heading. 

The Audit Report displays an audit trail of data edited via Menu Maintenance and Dashboard 
Maintenance. 

To view an audit report: 
• Select either Menu Maintenance or Dashboard Maintenance in the Module dropdown 
• Enter From/To Dates and click Search 

Select Audit Report Module : Menu Maintenance 

From Date: 0212012007 

Menu Sub Group-- >User Guides-- >XML 
Specification-- >Security Level 

To Date: 0212212007 

Menu Sub Group-- >User Guides-- >Loan Application 
0 

(sample)-->Security Level 

Menu Sub Group-- >User Guides-- >Loan Application 
(sample)-- >Security Level-- >Display 

Menu Sub Group-- >User Guides-- >Operations 
Manual-- >Security Level 
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Page Maintenance enables you to configure the New, Express, and Renew Application screens 
according to your business needs. Most of the configurations that you set up for the New Application 
screen also apply to the Express, Renew Application screens and Customer Maintenance. 

Upon entry to the Page Maintenance Function, the Page Maintenance Tab displays. You can work within 
this tab or select another tab. 

Page Maintenance- Select Page 

1. Select the page to configure from the dropdown list. 

Fields- Page Maintenance, Select Page 

Fields 

Select Page to 
Configure 

Description 

Customer Information - Lists sections and 
fields that can be configured for the 2nd page of 
the New Application. This page of the New 
Application only displays customer related 
information. 

Application Information - Lists sections and 
fields that can be configured for the 2nd page of 
the New Application. This page of the New 
Application only displays application related 
information. 

Renew Application - Lists sections and fields 
that can be configured for the Renew 
Application. 

Express Application - Lists sections and fields 
that can be configured for the Express 
Application. 
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After selecting the page to configure, the Section List page displays and you can configure the 
sections for the selected page. 

Page Maintenance - Section List 

Sslsc.t P3~J5 to Contlgurs: Custorner lnforrnation 

1. Click Edit to view or edit the fields of a section (Refer to Field List and Detail below) 

Additional Features 

• To Preview Application: At any time you can preview the selected page by clicking 
Preview 

• To Change Pages: At any time you can select a different page to configure from the 
dropdown list. 

• Rearrange Display Order of the sections by clicking on the section name and then 
clicking the Up and Down arrows to the right of the grid to move a section to the desired 
position. This is the order in which sections will display on your application pages in 
other LMS functions. 

Note: If a section cannot be moved per system rules, it displays in black text and when 
you mouse over it, it does not appear as a link like those that can be moved. 

• Turn Section(s) On/Off by clicking the checkbox: 

Checked box= section will display on the screen 
Unchecked box = section will not display on the screen 

Important Note: Changes submitted via Page Maintenance will not take effect on the actual 
application pages used to enter loan applications until approximately 20 minutes after submitting 
the changes. To see changes immediately after submitting the changes have your users logout 
and login back into the system. 
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Fields- Page Maintenance, Section List 

Fields 

Section Name 

Is Visible Checkbox 

Name of the sections that display on the New 
Application, Express Application, Renew 
Application, Customer Maintenance. Some 
sections can be selected and moved. 
Indicates if section is turned on/off on the 
application pages. If a checkbox displays it can 
be edited. 

N/A = LMS required section. You are not able to 
turn off the section. 

Navigation- Page Maintenance, Section List 

Preview 

Edit 

Submit 

Displays the application page in a separate 
browser. This is very useful when you are 
making changes and want to view the changes 
to the page. 
When you click Edit in the fields column for a 
section, the Section Fieids List displays for you 
to view and edit the fields that display under that 
section heading on the Application and 
Customer Maintenance pages. 
The system validates the data. If errors exist 
you will be informed. If no errors exist, the 
system saves your page changes. 
Moves the selected section up in the display 
order 
Moves the selected section down in the display 
order 
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After selecting a section from the Section List page and clicking Edit, the Field List and Detail 
page displays and you can configure the fields for the selected section. 

Page Maintenance- Field List and Detail 

Select Page to Configure: Customer Information v 

Fields for Section. Pnmary Information l l!aek 

Syste-m Fie-ld SSN He-M TYJ'e- Numeric value 

System Requi1 ed Yes Label Texl SSN 

[~J [ Submll J 

SSN Yes Yes Yes Yes £9.\ 
First Name Yes Yes Yes Yes 

Middle Name Yes Yes 

Last Name Yes Yes Yes Yes 

Suffix Yes Yes 

Date of B1rth Yes Yes Yes Yes 

Type of ID Yes Yes Yes Yes Yes 

ID No Yes Yes Yes Yes 

Country of 10 Yes Yes Yes Yes Yes 

State of ID Yes Yes Yes Yes tc1t 

1. Click Edit to make changes to a field. 

Types of Edits 

• Specify if a field is required or not required when submitting an application 
• Turn the display of a field on/off 
• Set default values for certain fields 
• Change the label name of a field 

2. Click Submit to save changes. 

Important Note: Any changes made to Application Information (visible/not visible, required/not required) 
will display on the Express and Renew Application page. You will be able to control whether an entire 
section appears on those pages, but not any of the settings related to the fields in the section. 
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Fields - Field List 

Fields 

Field 

System 

Required 

Visible 

Default 

Change Label 

Name of the fields that display on the New 
Application, Express Application, Renew 
Application, Customer Maintenance. 
Indicates if the fields are required by LMS 
(system required). If this setting is Yes you are 
not able to change the Visible setting or 
Required setting. 
Indicates if the fields are required by the 
merchant. 
Indicates if field will display on the New 
Application, Express Application, Renew 
Application and Customer Maintenance screen. 
This field can be set to not display only if the 
field is not system or merchant required. 
Indicates if field has a default value. When 
entering a default value you must type in the 
value exactly as it appears in the dropdown. 
Indicates if the field label can be changed. 

Navigation- Field List and Detail 

Preview 

Edit 

Submit 

Cancel 

Back 

Displays the application page in a separate 
browser. This is very useful when you are 
making changes and want to view the changes 
to the page. 
When you select to edit a field, the field detail 
displays above the field list for you to enter your 
changes. Each field allows different types of 
edits (as described above). If a field does not 
have an edit link, this means it is not editable. 
The system validates the data. If errors exist 
you will be informed. If no errors exist, the 
system saves your field changes. 
Cancels any changes to a field. 

Redirects you to the previous page. 
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System Configuration I Page Maintenance Section 9.16 

User Defined Fields - List and Detail 

This function allows you to set up 20 user defined fields (UDFs) that can be added to any section of 
the application screen. Currently, these fields cannot be reported on or used for other business logic, 
but they do enable the capture of additional data at the point of application. 

Upon selecting the User Defined Fields Tab, the User Defined Fields List and Detail page displays. 
A list of any existing UDFs displays below a detail section where new fields can be added. Once the 
maximum number of active UDFs exist, the submit button no longer displays. However, if you delete 
UDFs, additional ones can be added. 

Field 

Label' 
Section* 

-Select-

Field -Select- Is 
Tj·pe' Required 

Default Position: 2 

[ J 

1 Voided Check Number Te:<:t Bank Account Information Yes Edit Delete 

1. To enter a new UDF, enter the details of the new field and Click Submit. 

Fields- User Defined Fields List 

Fields Description 

Field Label Name of the new field 

Section Section on the application that the UDF will display 
• Customer- Primary Information 
• Customer- Current Address 
• Customer- Previous Address 
• Customer- Spouse Information 
• Customer- Account information 
• Customer- Employer/Payroll Information 
• Application- Military Information 
• Application- Marketing Information 
• Application -Application Verification 
• Application- Application Information 
• Application- Account Selection 
• Application- Collateral Information 

Field Type Data type of field 
• Numeric value - Max Length 8 
• Text- Max Length 100 
• Notes - Max Length 1 00 
• Date - Max Length 1 0 
• Currency- Max Length 8 
• Phone Number- Max Length 10 
• Email Address- Max Length 100 
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System Configuration I Page Maintenance Section 9.16 
Fields Qi\l$¢~iptiQI"' 

Is Required 

Default 

Position 

• True/False 
• Drop down - Max Length 15 
• Integer- Max Length 8 

The fields you need to enter for a UDF depend on the 
field type you select. 
Indicates whether the field is required or not. 
Checked = Required 
Unchecked = Not Required 
Data that is populated for that field upon entry to the 
application(s) screen. 
Indicates the position in the XML file that this field will 
show u . 

Navigation- Field List and Detail 

Edit 

Delete 

Submit 

Cancel 

Back 

Displays the selected UDF in the field detail 
above the list for you to enter your changes. 
Deletes the selected UDF. 

The system validates the data. If errors exist 
you will be informed. If no errors exist, the 
system saves your field changes. 
Cancels any changes to a field. 

Redirects you to the previous page. 
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Merchant Configuration 

This function allows you to set up the configuration parameters for a few data elements that appear 
on the application screens. 

Reference::. F:equirscl 

Due DJte U"Oer Le.el: 

I'Jentificaticn T, pes ~.ccepte,::· 

Configurecl 

-.cccunt T .. pes: 
iSJ- D6M 

. is a -Creel it Del:dt is3- Credit 

Fields - Merchant Configuration 

Fields 

Employers/! nco me 
Allowed 

References Required 

Number of Accounts 
Allowed 

Due Date User Level 

Number of Days for Due 
Date 

Description 

Number of Employers/Incomes that are required to 
enter an application. LMS requires at least one 
Employers/Income to be entered. 
Number of References that are required to be 
entered on the application screen. LMS requires at 
least one Reference to be entered. 
Number of accounts that can be entered on the New 
Application or Customer Maintenance page. LMS 
requires at least on DDA/Saving account to be 
entered; 

The user level needed to update the Requested Due 
Date field on the application screen 

The number of days after the current date that a user 
can enter as the Requested Due Date. 

Copyright TranDotCom Solutions 2006 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

8 

CV-000594 
CFPB038427 

2015-CFPB-0029     Document 088F    Filed 05/10/2016     Page 295 of 334



ADMINISTRATION 

System Configuration I Page Maintenance Section 9.16 
Fields Qi\l$¢~iptiQI"' 

Identification Types 
Accepted 

Disbursement Mode 

Account Types 

Field Type 

Allowed identification types accepted when entering 
an application 

Allowed methods of disbursing funds into a 
customer's account 
Allowed account types t to accept when entering an 
application 
List of Identification types to display in the dropdown 
on the new application page (Note: if field is not 
configured to specify the values for the dropdown, the 
complete list of available values will display in the 
dropdown on the New Application page). 

Navigation- Merchant Configuration 

euttotm ... inks 
Submit The system validates the data. If errors exist 

you will be informed. If no errors exist, the 
system saves your changes. 
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System Configuration I Page Maintenance Section 9.16 

Customer Information - New Application Page Data Fields 

Customer Information - Primary Information 
SSN y Numeric, 9 digits y 

First Name y 

Middle Name N 

Last Name y 

Suffix N Jr., Sr., I, II, Ill, IV 

Date of Birth y 

Type of ID N Driver's License, State ID Card, Passport, Work 
ID, Military ID, Utility Bill, Voters Registration 
Card, Other Picture !D 

ID No. N 

Country of ID N USA, CAN 

ID State N y 

Customer Information - Contact Information 

Primary Phone No. N y 

Primary Fax N 

Primary Email N 

Notes 

Customer Information - Current Address 
Address 1 N 

Address2 N 

Country (of y USA, CAN 
Residence) 

City N 

State y y 

Zip N Format: 30067 
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Landlord/Mortgage N 
Company Name 

Landlord/Mortgage N 
Company Phone 

Customer Information - Previous Address 
Address 1 

Address 2 

Country of 
Residence 

City 

State 

Zip/Postal Code 

Years/Months 

N 

N 

N USA, CAN 

N 

N 

N 

N Format: YY MM 

Customer Information - Spouse Information 

SSN# N 

First Name N 

Middle Name N 

Last Name N 

Phone No. N 

Address 1 N 

Address 2 N 

Country of Residence N USA, CAN 

City N 

State/Province N 

Zip/Postal Code N 

Customer Information - Reference Information 
First Name N 

Middle Name N 

Last Name N 

Phone N 

Relationship N 
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Bank Name 

RTN/ABA # 

Account# 

Account Type 

Expiration Date 

Name as Appears on 
Card 

Card Verification 
Number 

ADMINISTRATION 

Customer Information - Account Information 
y 

y 

y 

y 

y 

y 

Checking, Savings, MasterCard- Credit, 
MasterCard/Debit, MasterCard/ Credit - Debit 

Visa/Credit, Visa/Debit, Visa/Credit-Debit 

This field is required when the account type is 
not Checking or Savings 

This field is required when the account type is 
not Checking or Savings 

Customer Information - Employer/Income Information 

Income Type 

Source of 
Income/Employer 

Work Phone 

Employer Fax 

Start Date 

Title/Position 

Work Shift 

Address 1 

Address 2 

Country 

City 

State 

Zip 

Supervisor Name 

Supervisor Phone 

Employment Type 

Paycheck Amount 

Pay Frequency 

How Paid 

Day of Week 

N 

N 

N 

N 

y 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

y 

y 

y 

y 

Disability, Employed, 
Other, Pension, Social Security, Unemployment, 
Welfare 

First, Second, Third, Swing 

USA, CAN 

Full-Time, Part-Time 

Monday 
Tuesday 
Wednesday 
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Thursday 
Friday 

Select Last Pay Date y 

Pay Date Adjustment y Before, After 

Pay Week y First, Second, Third, Fourth, Last 

Pay Day Monday 
Tuesday 
Wednesday 
Thursday 
Friday 

Number of Biz Days y 1-10 

After Which Day? y 1-30, EOM 

1st Pay Week y First, Second, Third 

1st Pay Day y Monday, Tuesday, Wednesday, Thursday, 
Friday 

2nd Pay Week y Third, Fourth, Last 

2nd Pay Day y Monday, Tuesday, Wednesday, Thursday, 
Friday 

Last Pay Date y 

Next Pay Date y 

Payroll Type y Direct Deposit, Paper Check 

Payroll Garnishment y Yes, No 
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System Configuration I Page Maintenance Section 9.16 

Application Information -New Application Page Data Fields 

Application Information - Bank Verification Information 
No. of NSF's N 

No. of Tran(s) N 

Ending Stmt N 
Balance 

Account 
Opened for XX 
days or more 

Recent Bank 
Statement 
Verified 

N 

N 

Number of days is specified by the merchant (and should 
match their underwriting rule if applicable) 

Application Information - Income Type 
Are you or your N 
spouse an active 
military member? 

Can you be N 
claimed as a 
dependent by an 
active military 
member? 

Collateral Type N 

Make N 

Model N 

Year 

Color N 

Tag N 

VIN/Serial # N 

Value N 

Description N 

Dropdown List 

This field will display if the Collateral Type is Auto, 
Computer, Tools, TV 

Text box 

This fields will display if the Collateral Type is Auto, 
Computer, Tools, TV 

Text box 

This field will display if Collateral Type is Auto 
Text box 

This field will display if the Collateral Type is Auto 

Text box 

This will display if Collateral Type is Auto, Computer, 
Tools, TV 
Text box 

This will display for all Collateral Types 

Text box 

This will display for all Collateral Types 
Textbox 
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Application Information - Marketing Information 
From whom N 
has the 
customer 
received a 
Payday loan in 
the ast? 
Current N 
Residence 
Status 
How far does N 
the Customer 
live from the 
Store? 
Customer's N 
Educational 
Back round 
Customer's 
Total 
Household 
Income 
Marketing 
Source Code 
How did the 
Customer hear 
about his 

ro ram? 

N 

N 

N 

Application Information -Application Verifications 

18 Years of N 
Age or Over 

Is this a N 
Previous 
Customer 

Bankruptcy? y 

Income N 
Verified? 

Home/Work N 
Verified? 

Proper ID N 
Presented? 

Has the N 
applicant had 
an 
outstanding 
loan for more 
than 90 days 
in the past 12 
months? 
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Application Information -Application Information 
Requested Due y This is a display on field, that will pre-fill with next pay Y 
Date 

Requested 
Loan Amount 

Payment 
Amount 

Finance Charge 

Disbursement 
Mode 

Payment Mode 

Est. ACH 
Effective Date 

y 

y 

y 

y 

y 

y 

date 

This data field only displays for Loan Renewal. 
Text Box 

Dropdown List 

This data field only displays on the Renew Loan Page. Is 
the same as the Renewal Payment Mode 

This is display only field that will pre-fill with the next 
business day after loan approval, but will allow a user to 
edit the field , if necessary (must be a future date) 
Note: This field only displays on the screen when 
disbursement = ACH 
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ADMINISTRATION 

System Configuration I Application Maintenance Section 9.17 

To access Application Manager, select Admin on the main menu and click "Application 
Maintenance" under System Configuration. 

This function allows you to maintain your application pages via XML. 

ID# 

Application Manager 
Record found for Customer Maintenance 

Application Customer Maintenance 

Appl. XML •?xml version="'1.0" encoding="utr-8"?> 

•CUSTOMER_APPLICATION• 
•CUSTOMER CAPTION="Customer Information" VISIBLE="1" MAX_COUNT="1"> 
<CUST _SSN TEXT="SSN" CAPTION="SSN" HINT="" VISIBLE="1" VALIDATE="TRUE" /> 
•CUST _DOB TEXT="Date of Birth" CAPTION=" Date of Birth" HINT="(mmldd/yyyy)" VISIBLE="TRUE" VALIDATE="TRUE" I> 
•CUST _FNAME TEXT="First Name" CAPTION="First Name" HINT="(Girish)" VISIBLE="TRUE" VALIDATE="1" /> 
<CUST_MNAME TEXT="Middle Name" CAPTION="Middle Name" HINT="(M)" VISIBLE="TRUE" VALIDATE="O" /> 
<CUST _LNAME TEXT="Last Name" CAPTION="Last Name" HINT="(Smith)" VISIBLE="TRUE" VALIDATE="TRUE" I> 
•CUST _ADD1 TEXT="Address1" CAPTION="Address1" HINT="(23 Main St.)" VISIBLE="1" VALIDATE="1" /> 
<CUST _ADD2 TEXT="Address2" CAPTION="Address2" HINT="(#78)" VISIBLE="1" VALIDATE="O" I> 
<CUST _CITY TEXT="Cit{ CAPTION="Cit{ HINT="(Marietla)" VISIBLE="1" VALIDATE="TRUE" I> 
•CUST _STATE TEXT="State" CAPTION=" State" HINT="(Georgia)" VISIBLE="1" VALIDATE="TRUE" I> 
<CUST _ZIP TEXT="Zip" CAPTION="Zip" HINT="(30067-8767)" VISIBLE="1" VALIDATE="1" /> 
<CUST _HOME_PHONE TEXT="Home Phone" CAPTION="Home Phone" HINT="(3333333333)" VISIBLE="TRUE" 
VALIDATE="1" I> 
<CUST_WORK_PHONE TEXT="Work Numbe~· CAPTION='Work Number' HINT="(4444444444XB9)" VISIBLE="TRUE" 
VALIDATE="O" I> 
•CUST _CELL_PHONE TEXT="Cell Phone" CAPTION="Celll Other Phone" HINT="" VISIBLE="TRUE" VALIDATE="O" I• 
•CUST_FAX_NUMBER TEXT="Fax Numbe~· CAPTION=" Fax Numbe~· HINT="(555555555)" VISIBLE="TRUE" VALIDATE="O" I> 
<CUST_EMAIL TEXT="Email" CAPTION="Email" HINT="(name@company.com)" VISIBLE="TRUE" VALIDATE="O" I> 
•CUST _MOM_MAIDEN_NAME TEXT="Mother's Maiden Name" CAPTION="Maiden Name" HINT="(Mcbride)" VISIBLE="O" 
VALIDATE="O" I> 
<CUST _DL_STATE TEXT="DL State" CAPTION="DL State" HINT="(Fiorida)" VISIBLE="1" VALIDATE="O" /> 
<CUST _DL_NO TEXT="DL Numbe~· CAPTION="DL Number' HINT="(FL-02922)" VISIBLE="1" VALIDATE="O" /> 

User Created Vishwa Kumar 

Date Created 121112003 10:55:40 PM 

User Modified John Talley 

Date Modified 7!912006 10:42:40 PM 

I Submit I 

Select Application Type# and enter/update XML. Verify very carefully your changes and then 
click 'Submit'. 

Applications Types are as follows: 
• Customer Maintenance 
• New Loan 
• Quick Application 
• Renewal Loan 
• Alternate Quick Application 

Note: For merchants setup on the 7.3.3.0 LMS Release of New Loan Pages (including New 
Application, Express Application and Renewal Application), this function can only be used for 
Quick Application and Alternate Quick Application. 
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LMS CHANGE PASSWORD 

LMS I Change Password Section 10.1 

To change your password, click the "Change my password" link on the bottom of the main 
menu. 

Home 

Additional Information 
• When logging in for the first time you will also be prompted 

to change your password. 
• For security purposes, your password will expire over time 

and you will be prompted to change it. 
• Always follow internal procedures regarding passwords. New Loan 

Arm Mgr 
Review lmm 
Tran Mgr 
Collections 
Reporting 

Docsffools 
Admin 
logout 

• Your password should not be shared with others. In the event 
that you are unable to access the LMS, please contact your 
manager for assistance. 

When you click on 
Change my 

Change Password 
Enter your new password and confirm password then click 

submit. 
password on the / 
main menu, the Name Valdez, Dawn 

Change Password Current Password: 

screen displays. 
New Password: 

Confirm New Password: 

Enter the following data and then click "Submit" 
• Current Password 
• New Password 
• Confirm New Password (this must match the New Password field exactly) 

Copyright TranDotCom Solutions 2006 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

1 

CV-000604 
CFPB038437 

2015-CFPB-0029     Document 088F    Filed 05/10/2016     Page 305 of 334



LMSLOGOUT 

LMS/Logout Section 10.2 

To Logout of the LMS, Click the "Logout" main menu option. After selecting "Log Out" user 
will be taken back to the merchant Login Screen. 

For security purposes, follow internal procedures regarding logging out of the LMS when away 
from the PC and at end of day. 

Home 

New lmm 

App Mgr 

Review loan 

Tran Mgr 

Collections 

Reporting I _.. 

®~ 
Click on "Log Out" in the main 
menu to log off the system. 
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APPENDIX 

Operations Manual I Appendix Section 11.0 

This section covers the following: 
• PC Setup 
• Browser Settings and Questions 
• User Level Definitions 
• Fax Module Process 
• Account Adjustment Forms 
• Operations Reporting 
• UserNotes 

Nnk: Based upon merchant provisioning, some of the options outlined in this 
appendix may not be available for all merchants. 

PC Setup 

A system reboot may be required at the conclusion of one or more of these steps. If this is 
required you will be prompted by Windows. TranDotCom is not held liable for any 
networking or PC issues. The TranDotCom team may from time to time make 
suggestions to help, however we recommend highly that you consult your IT department 
or local technology team for all PC and network support issues. 

Internet Explorer 7.0 or greater 
It is required that each PC accessing the application use Internet Explorer 7.0 or greater, 
if a newer version exists. TranDotCom Solutions will not support any other Explorer 
other than Microsoft Internet Explorer, no exceptions. 

XML Version 4.0 or greater 
In order for loans to be processed properly, XML 4.0 or greater (if a newer version exists) 
must be installed. 

Adobe Acrobat Reader 5.0 or greater 
Some system documents and files used by our Fax Maintenance application all require 
the free Adobe Acrobat Reader. 

Windows Updates 

Microsoft frequently updates its software by releasing updates and patches. To determine 
exactly what updates your computer needs, 

• Go to Windows Update (Press "Start" then "Windows Update") 
• View new updates 
• Select all "Service Packs and Security Updates" 
• Download 

o If prompted use "open" vs. "save" when downloading 
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F1le Ed1t V1ew Favontes Tools Help 

l] GJ ::;l,search -':.JFavontes :jiMedia :/} ~-':l· J · .::::] f~ ,) 

Addres~s ~~~~~~~~~~=~~==~~===========2 ~Go Links>> 

D Deper.dir.g on your conr.ectior. ~peed, th1s might t.:.ke .:. minute, To ensure th.:.t you're .:.ble to view Windows Upd.:.te wher. this vetiFic.:.t1on is complete, select Yes in .:.ny 
"Secunty W<~mlng" d1alog boles th.:.t appe<~r 

".G Inb:rm:t 

You may find other updates, including device drivers and other Microsoft application 
updates. Consult with your IT department prior to installing these and other software 
updates. 
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Display Resolution 

In order to properly view the application, it is recommended that you set your display 
resolution to 1024 X 768. 

• Minimize all applications 
• Click on the right mouse button 
• Select Properties from the menu 
• Choose the settings tab 
• Choose a screen area of 1,024 by 768 pixels 
• Choose "ok" 
• Your system may ask you if you want to go through with the process 
• Choose "Yes" 

Background] Screen Saver Appearance Web Effects Settings I 

Displa~: 

Default Monitor on S3 Graphics Inc. Savage/IX Displa~ Driver 

Colors Screen area 

Less 

1 024 b~ 768 pixels 
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MICR Font (For Store Fronts Only) 

In order to properly print checks, it is necessary to install the "MICR" font. 

• Find fonts directory by clicking "Start" and choosing "Find Files or Folders" 
• Type "fonts" under "Named:" 
• Select local hard drives in "Look in:" (Will generally include C: and other drives) 
• Choose "Find now" 
• Display results will show all files and folders with the word "font" in them 
• Write down the path for the Windows "fonts" folder. It should be in a Windows 

system folder. The example below is Windows 2000 and the folder is called 
WINNT. The font can be copied into other "fonts" folders and it will not cause 
any problems, so if you are unsure about which folder to use, you can copy in all 
"fonts" folders. 

File Edit Vie:,.·.; Favorites Tools Help 

iJ "f\ Search -..:J Folders ~ -~ ·~S )< :£:"') £II· 
Address [2Js;;;R;;;;;~-----------------------~ 

Search 

Q; New {i) 

X 
Fonts 
In Folder: C: '1 \•VINNT 
Type: File Folder 

oJ Search for Files and F older:s: Search Results Modified: 9/12/2002 11:06 PM 

Search for files or folders named 

I Search Now I 
Search 0 ptiom > > 

Search for other item:=:: 

Computers 

~ 

1 object(s) selected 
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77 KB Application Extension 
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Modi 
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• Go into the LMS and choose "Docs/Tools" from the main menu 
• Choose "MICR Font (for check Printing)" under Tools 
• It will ask if you want to "Open" or "Save"; choose "Save" 
• A Save As dialogue box will appear. Browse to the location of the previously 

found fonts folder 
• Click save and the MICR True Type font will be installed and saved in the fonts 

To test you can open Microsoft Word in a new document and choose the MICR font. 
Type some sample numbers to view the font. It should look like this: 

IDDDDDDDD 
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Browser Settings 

For repetitive users of the system it is appropriate to set the TDC Loan Manager page as 
the default website on your system. You do this by the following: 

• Choose "Tools" while Internet Explorer is open. 
• Choose "Internet Options" 
• The top section of the window should be "Home Page" 
• Type in https://trandotcom,cum!!oanmanager 
• Select "Ok" 

Yp1...1 can change which page to_use for your home page 

~~dctre*8 r ~i:i:P:JJ;,~;;:,.;,t~~~d~t~;~-.~;~i--
~--D;~-f~~~;~_l_-1 !--lJ_;;-.D~~~~~~--J r.---iT;;:BI;_~~--_j 

.:{~.- Page-8 you view ot;r.the. lntemet are-st01ed in· a special folder 
~ focqu1ok Vl8Wltig latef 

[_2~~~~~~~~~~-] [I~i~i~;~:J 

ft'llfth our I>Veb 8ased 
Applfcaticmr we hav.·e 

dellve:-ed a fu!!y automated 
turn-key- processing s~rstem 

catedng to ~.;tlL9_ffv_t~r_~~ 
SiR.@::fffii_J}:_~_q_{1_d_Efu?W!;iql 
lf?~~t!t;yt}J>B_~_t\j_ij_t_lgn_r .. y}ljfl. 
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The following are directions to give users the ability to pick certain settings in their 
browser to allow access to the TranDotCom site. The options listed are the only needed 
changes for your browser settings under the Security settings. 

From your Internet Explorer window, Select: Tools, Internet Options, and Security. 
The following screen will be displayed: 

My Compute 

Internet 
Explorer 

Micro-s:oft 
Outlook 

Recycle Bin 

Connect to th 
Internet 

~(! 
_lli 
Publish 

Internet Option., D f3 

General Security ] Content] Connecliom] Programs] Advanced] 

Select a Web content ~one to specify its :security settings 

Local intranet Trusted sites Restricted 

Internet 

This zone contains all Web sites you 
haven't placed in other zones 

sites 

Security ]evellor this zone 

Custom 
Custom settings. 
· To change the settings. click Custom Level. 
·To use the recommended settings. click Default Level 

J::ustom Level ... !l. ef ault Level 

OK Cancel 

·Top travel sales & deals 
- 1'.-.+ .-. .... ; ............ .-J 1'.-. 1'.-..-. r-n 

~Done 

~-
Mail 

Links ~ 
History 

Communities 
Share bu:::ine:::::: idea::: 

Chat 
Astroloq.,. expert chat 

'll Internet 

Select "Custom Level" and a current list of security level options will be displayed. 
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When selecting "Custom Level", a list of the major security settings will appear. The 
look of the selections will be similar to the picture below. It is imperative that all users 
set the settings correctly. Please set them as outlined over the next few pages. 

Disable 

Enable 

Prompt 

~ Download uns1gned Act1veX controls 
Disable 
Enable 
Prompt 

~ Initialize and scnpt Active>:: controls not marked as safe 
Disable 
Enable 
Prompt 

Reset to: Medium 

Wilh our Web Based 
Appllcation1 we have 

delivered a fully automated 
turn-key processing system 

catering to Call Centers 
store-Fronts and Financial 
Institutions Nationwide. 

ActiveX Controls and plug-ins: 

Download Signed ActiveX Controls 
0 Enable 

Download Unsigned ActiveX Controls 
0 Enable 

Initialize and script ActiveX Controls not marked as safe 
0 Enable 

Run ActiveX Controls and Plug-in 
0 Enable 

Script ActiveX Controls marked safe for scripting 
0 Enable 
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Downloads: 

File Download 
0 Enable 

Font Download 
0 Enable 

Microsoft VM: 

Java Permissions 
0 Medium safety 

Miscellaneous: 

Access data sources across domains 
0 Enable 

Allow META Refresh 
0 Enable 

Display Mixed Content 
0 Enable 

Don't prompt for client certificate section when no certificates or only one 
certificate exists 

0 Enable 

Drag and drop or copy and paste files 
0 Enable 

Installation of desktop items 
0 Enable 

Launching programs and files in an IFrame 
0 Enable 

Navigate sub-frames across different domains 
0 Enable 

Software Channel Permissions 
0 Enable 

Submit non encrypted form data 
0 Enable 

User data Persistence 
0 Enable 
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User data Persistence 
0 Enable 

Scripting 

Active Scripting 
0 Enable 

Allow paste operations via script 
0 Enable 

Scripting of Java Applets 
0 Enable 

User Authentication 
Logon 

0 Anonymous 

Temporary Files and Cookies 

When utilizing the Internet it is good practice to periodically "Delete Cookies" and 
"Temporary Internet files". Both of these activities can be performed from Internet 
Options- Tools- Temporary Internet Files. Doing this may keep your computer from 
showing previously viewed pages. 

Temporary Internet Files - Settings 

An additional methodology utilized to try to ensure that the newest possible page is being 
served to your computer utilizes the "Settings" section of "Temporary Internet Files": 

• Check newer versions to stored pages: 
o Select "Every Visit to the Page". 
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The His tory folder contains links to pages you've vi:srted, for 
qurck access to recently vrewed pages 

Days to keep pages in history 20 Clear Hi:stor}' 

Eve~·y time you start Internet Explorer 

Automatically 

r~ever 

Cunent location C:\Documents and 
Settings\kchewning\Local 
SettingqTemporary Internet Files\, 

Amount of disk space louse: 

1260 MB 

Section 11.0 

The following page settings need to be set in order to properly print your documentation. 

Page Setup and Margins 

In Internet Explorer you will need to set your print margins to ensure that documents are 
printed properly. 

• Select "File" and scroll down and select "Page Setup" 
• Select "Portrait" as the method of printing 
• Delete all header and footer information 
• Set all of the margins to .25 on all four settings (left, right, top, and bottom) 
• Complete a test print 
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Search 

Left 0.25 

Top: 0.25 

Text Size 

Favontes 

R1ght: 0.25 

Bottom 0.25 

!) ... 

Customer Service Center 

I 

Store: Test Store 
SuperUser : Rosha W 

When printing a document over the system remember to select "view" then "text size" 
and then select "smaller". 

File Edit View Favorites Tools Help 

~Back ~ 
Toolbars 

v' Status Bar 
:f!i'Media 

Address Explorer Bar /Trandotcom.asp 

Go To 

Stop Esc 

Refresh F5 

Source 

Privacy Report ... 

Full Screen F 11 

Largest 

Larger 

Medium 
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BrowserFAQ 

How do I change the Regional Settings? 

• From the Desktop, select "My Computer" 
• Click on "Control Panel" 
• Click on "Regional Settings" 
• Select the "Date" tab 
• Select "Short date style" and choose "MMIDDIYYYY" 
• Select "Long date style" and choose "DDDD,MMMMDD, YYYY" 
• Click on "0 K" 

How do I change the Security Settings? 

• Open Internet Explorer 
• Click on "View" on the toolbar (or "Tools") 
• Click on "Internet Options" 
• Select "Security" Tab 
• Select "Low" - A warning display may appear asking if the user would like 

to change the security level. 
• Click on "Yes" 
• Click on "Apply" 
• Close the window 

I continue to view the same report under Reporting and I get a user update error? 
If you are receiving errors in Reports or receive a user update error, your screens are 
not being updated properly. 

• From your Internet options, delete all temporary internet files and 
history. 

• Click the "Refresh" button. 
• This should update your pages and reports and allow you to view 

properly. 
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User Level Definitions 

User levels are a security option that each merchant can set within their organization. 
These levels provide specific types of access within the Loan Management System and 
can be customized according to each merchant's specific requirements. 

Merchant provisioning plays a large part of what determines definition of user levels for 
each individual customer. A merchant can customize exactly what type of access a user 
has and what functions that user can perform. Some merchants choose to allow lower 
level user access to reports and functions that other merchants will not allow. These 
customizations are solely left up to the discretion of our customers as merchant 
provisioned options. Please follow internal policies and procedures regarding 
provisioning of user levels. 

The following are TranDotCom Solutions definitions of user levels: 

System User (Level 5) - This is the highest system user level possible. Limited to 
TranDotCom Solutions executives and Quality Assurance/ IT level department levels. No 
access restrictions. Access is sometimes given to technology partners for limited time to 
enable system testing. 

Super User (Level 4) - This is the 2nd highest system user level possible. This level is 
limited to our merchant's senior level management and who they designate as a super 
user within their organization. TranDotCom Solutions Merchant Support and Client 
Services have access to this level in order to provide service and analysis to our 
customers. Access to all functions within the Loan Management System is unlimited, 
with the exception of functions that are deemed only for System Users. 

Manager (Level 3) - This level is used for those merchants who want to give a large 
amount of access to their management staff but yet want to maintain a level of control to 
certain reports, sensitive information and functions. This level is determined by those 
within an organization who are set at a Super User level. Accounting, Billing, Marketing 
and other customized reports are not available to this user level as \vell as certain 
sensitive functions within the Loan Management System. 

Supervisor (Level 2) - This is used for those merchants who want to give a limited 
amount of access to their supervisory staff but still wish to give them the access to certain 
productivity reports and functions. Sensitive functions are not available to these users, 
however some customized reports can be made available dependent on merchant 
prOVlSlOlllng. 

CSR (Levell) -This level provides basic user activity with limited amount of access to 
reports and sensitive functions within the Loan Management System. 
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Fax Module Process 

TranDotCom has developed a comprehensive fax system that allows merchants to fax 
both the loan application package and the TILA/ACH Authorization package to 
customers directly from the system. It also enables customers to fax completed 
applications, executed documents, and other documentation directly to the system. Your 
team then assigns the documentation that they view on the screen to a loan number or 
pending status. This provides you a complete platform to make your call center business 
completely electronic if desired. The fax servers reside at TranDotCom and route all 
faxes through our system. This application is an add-on application and has a separate 
charge due to telecommunication and setup costs incurred. 

Some highlights of the system include the following: 

• Enables you to send a "Quick Application" to the customer with fields 
populated such as the customer's name, fax number, and other items 
desired. 

o Customers get a personalized application in as quick as their fax 
machine can take it 

• All documentation is retained in the system for instant access on a per loan 
basis. 

o Regulators prefer merchants that have complete documentation 
control 

• Automation of the process allows for fewer agents to make more loans 
o Happier employees 
o More satisfied customers 
o More profitable business 

• Elimination of having to deal with your individual faxing issues 
o Paper 
o Toner 
o Maintenance 

• Wiihin the "Review Loan" section of appiication you can view a iist of aii 
documents that have been sent to and received by the customer. 

o Easy access for confirmation when on the phone with a customer 
• Allows you to send a standard package of documents depending on stage 

(New Application, New Loan, or Renewal Loan) or individual documents 
separately in case the customer only needs one page. 

o Re-faxing is inevitable in this business (Customers loose documents). 
You do not have to send them all again. 
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The step by step loan process with the TranDotCom Fax Module is outlined below: 

Step #1 - Quick Application Decision 

When the "New loan" section of the application is selected you can determine ifyou 
would like to send a "Quick Application" to the customer or if you want to go directly to 
the "New Loan" page. 

Search Favorites 

2.1 https: 1/trandotcom .com/loanmanager /Trandotcom. asp Go 

I 

New Customer 

Tl1t1nk you fo1 (tlllin~JI I:,· This is ,(~~'eh1tions 4. how llh1Y i help you tod~1y? 
If customer has Generd ouesuo IS, go to Gerer::::;l F4J_~ 
Do you w1sh to enter a quick application at this time, to 
If customer would like to refinance their e:x:istmg loan, go to 
If customer wants to apply for a loan, ask the customer 

Have you had a loan with us within the past 6 months? Yes No 

I can help you apply for a new loan now. Would you l1ke me to take your 
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Step #2- Input Quick Loan Application required fields 

The minimum required information for the Quick Application is the First Name, Last 
Name, and Fax Number. Then select which documents you would like to send the 
customer in the "Documents Available" section of the Quick Application. You can 
select the top button to send out a new application package including the following: 

1. Fax Cover Sheet 
2. 
3. 

Application 
Supplement (Privacy Policy) 

Any information typed here does not stay on record. It is utilized solely as a quick 
tool to fax your potential customer. 

Search Favorites 

;G https: 1/trandotcom .com/loanmanager /Trandotcom. asp 

Customer Information 

ss= 
HlstN<mH! 

l\dd1ess ·1 

State -

Resi~lence Status -Select One-

2- Reference lnform::~tion 

Fi1st N.1me 

Fi1st N.1me 

Relationshil~ 

Employer & Payroll Information 

Em1•IQyer N<lme 

Adthe'S'S ·1 

Stolte -

Job Title 

Income Amount 

Bimk Account T:y1)e -Select One-

[late Of Binh 

Middle N~1me 

1\<hhess 2 

Zi11 

Hi1 e D~1te 

Add1ess 2 

Zi11 

'SUI)€!1Visol·s N.-.me 

P.1y Peri1}d -Select One

A(:count=:= 

Documents Available 
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last r1ame 

City 

Phnne Nmnhe1 

Years 

How ~I hi :yon he-~11 ~111out Us? -Select One-

W•Hk Shift -Select One

City 

Phnne Numhe1 X 

S111;e1v. Phone X 

P .1y Tyj>O -Select One

Next P.1y n~nes 

10 Internet 

Months 
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Step #2 (Continued)- Input Quick Loan Application required fields 

Image of Continuation of Quick Loan Application below: 

New 

Revh 
Main 
QJ:lJlr 

R!m!; 
Docu 

!-mQ 

Search Favorites 

Iii https://trandotcom.com/loanmanager/Trandotcom.asp 

First Ntlme Middle N~1me 

Relationshil• 

Employer & Payroll Information 

E11111loyer N.1111e 

I'Hidress ·1 

Sme 

Job Title 

Income Amount 

Bank Accoum Ty11e -Select One-

OUICK.A.PPL 

1. D 011ick Loan Al>l'lic.nion 

Hil e D.ne 

Arl,hess 2 

Zi11 

'SUI)elviso•"s tltlme 

P.1y Period -Select One-

1\ccounl':' 

Documents Available 

2. D 011ick Loan lll>i>lic.nion A~reement 
3. D Ouid: Loan AI)!Jiictlliou s~•l'l)lemellt 

I Rl, '" I I "'n~~' '"" •u<u I I 
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Phone= 

W•Hk Shift -Select One

City 

Phone Number 

S11110rv. Phone 

P •'Y Ty1•• -Select One

Next P .1y [l,nes 

Notes lo1 Covel Page: 

I I Cancel 

X 

X 
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Step #3 - Fax File Maintenance 

Merchant representatives are to go to "Fax Maintenance" within Appl Mgr to be able to 
assign the incoming faxes. Incoming faxes are assigned in the following categories: 

• Incoming 
• Correspondence (Random voided checks, bank statements, etc.) 
• Loan Documents (Signed TILA's, ACH Authorizations, etc.) 
• New Apps (Completed Applications and supporting docs) 
• Others (Random faxes) 

New Applications are assigned to the "New Apps" fax group to be input into the "New 
Loan" portion of the system by a merchant representative. Representatives can query on 
the specific fax groups depending on their job responsibilities. Depending on your screen 
size, it may be easier to print off the application and the supporting detail (check stub 
etc.) however it is not necessary. 

Back .... Search Favorites 

Fax File Maintenance 
Self'CT lncomin~ F.lX (JIOIIIJ InComing 
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Step #4- Work "New Apps" fax group and submit new loans into system 

Simply type in the new loan application information and submit the loan then complete 
the post and prepare documents process. 

Search Favorites 

o::; https:l/trandotcom.com/loanmanager/Trandotcom.asp Go 

New Loan Application 

SSN# 

First Name 

Address1 

City 

Phone{H) 

Customer·s Date Of Birth 
(MMIDDIYYYY) 

Middle Name 

Address2 

State - v Zip 

Fax Number 

Is the Customer 18 Years of Age or 
Over? Yes No 

No Is this a Previous Customer? ·Yes 

D L State Driving License# 

Landlord /Mortgage Company 
Name 

Landlord/Mortgage Company 
Phone 
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Step #5 - Fax Out New Loan Documents for Customer 

Select "Fax Loan Documents". Utilize the loan number in the search box. 

Step #6 - Choose Loan Documents to be faxed to customer 

Once the Loan number has been selected it will automatically populate the name, phone 
number, and registered fax number of the individual. 

An option is given to change the fax number in case the customer requests the documents 
to be sent to a different number. In addition, you can update the newly selected fax 
machine number as the default fax number. 

l;}tliF 

Customer ti<Jme 

P!Hme NnmhtH 

Search Favorites 

:t:'fi• LTJILUJ.: L*f!JJ .. 
55000 

Customer Na.me 

6783551551 

Documents Available 
NEWT! LA 

I. D t:ustome-1 Acce-1n.:mce F~lx Cove-1 Sheet 

2. D St<1ndmd TIL A Document 
3. DACH Authorization Oocumtont 

t. D CustonHH Loan Renew~11 Outline 

[sene!] cancel] 
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Step #7 - Retrieving & Review of Signed Documentation 

In order to see if customers have sent in signed TILA' s as well as other documentation, 
the representative needs to select App Mgr and then "Fax Maintenance". The 
representative is then to review the PDF documents and assign accordingly. 

It is important to keep this fax queue as up to date as possible during the course of the 
business day. Assigning the incoming faxed documents to a loan allows other 
representatives the ability to interface with customers on a real time basis. 

Ten records are shown on each page. Please select the additional pages link in the 
bottom right hand corner to select additional pages of loans. 

Fax F1le Maintenance 
Sele(:t lncomin~ F~-.x G1 Oil I) InComing 

aifiHfi.l:tftfflttj:t:iTtffliUNI§§.il.ij!l4ifii4f1,!.1 !.lff§ttffl 

7/11/2002 2:40:49 PM InComing InComing 

7/11/2002 3:13:49 PM InComing InComing 

7/11/2002 3:24:49 PM InComing InComing 

7/11/2002 3:41:06 PM InComing InComing 

7/11/2002 4:00:49 PM InComing InComing 

7/11/2002 4:19:48 PM InComing InComing 

7/11/2002 4:45:48 PM InComing InComing 

7/11/2002 4:46:54 PM InCom1ng lnCom1ng 

7/11/2002 5:03:49 PM InCom1ng lnCom1ng 

7/11/2002 5:10:48 PM InCom1ng lnCom1ng 
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Step #7- (Continued) Retrieving & Review of Signed Documentation 

The merchant representative can review the document in the pop up screen to see what 
the loan number and customer name is and then assign the document to the correct loan 
in the system. 

Fax File Maintenance 
Select lncominq Fax G1 ou1~ InComing 

IBI e1i @1 • IPb ~ I~ ~ ~ ~I + e 117% • ® ['l ['j] [[il] E:l' • ~ 

(') ®... 1> [~J §). t' ·.:£ ·~ k'S Q 
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Step #8 - Assigning Documentation to a Loan 

When a merchant representative selects the "Assign Now" link for the PDF, it will 
automatically take the system to a split screen. This will allow for the assigning of the 
document at the top and the viewing of the document below. 

The LMS requires that a representative puts in both the loan number and the first three 
letters of the customer's last name in order to verify that it is being assigned correctly. 
The representative can then select what documents were received from the customer. 
This information is stored in the system and can be seen in the "Review Loan" section of 
the application. 

Assi n Fax Information 
F:t>< File. thm€c 

Ftl:-:: G!OUI} 

lo~hln Ap!)licatiQn= 

E922.Pl>F 

LoanDocuments 

50319 

Kro ltl:>t Ntlme !Filst 3 Clns.P 

Select Faxed [hHmnents I I C ove1 Sheet I ITILA Aqr eement I I ACH Auth•Hiz,,tionl I P1iv.1cy Policy 

All Docl..U"t1ents Requ~red have been receJ.ve~ 
Commen1s (If any) 

8 El ~ • lllll ~ I~ ~ ~ ~I • 8 117% • ® ['l [5I ril ~· . 
{')~·1>[~] §J·f ·~·~il Q 
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Step #9 - Reviewing Summary of Outbound and Inbound Faxes 

A representative can review quickly what faxes have been both sent to and received from 
the customer. This is particularly helpful when customers call back frequently for status 
of their account. 

The LMS saves all of the image files of incoming faxes indefinitely however; the 
outgoing faxes are simply listed. It is not necessary to save the image of the outgoing 
document due to the fact that they are available in the "Reprint TILA" portion of the 
application. 

GJSend 

Back .... Search Favorites 

http::: ! /rr andotmm . com/loanmanager /T r andotcom. asp 

Review Existing Loan 

FaxHistarv 

F,1XRe"" 5260 '"' 7 5 2002 ~1:·10:2~ AM 
·1. hn:: Covel Sheet With Thtllik Y.cHI 
2. ReNew Lo,m TILA 
3. ACH Amho1 iz.nion - Rt!<new Til~1 

I. C:ove1 Sheet 
2. TILA Agteement 

1. (QVE!:I Sheet 
2. TILA AijiE!:t"'Uf'IH 
3. ACH AutholiZt1tion 
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Account Adjustment Forms 

It is the policy of TranDotCom Solutions LLC that adjustments and corrections to a 
client's data are entered by the client, not individuals within TranDotCom Solutions. 

Occasionally, the TDC Auditing Department will identify items in need of correction I 
adjustment. This will be communicated to the client by TranDotCom Solutions 
Merchant Support or the assigned representative. 

An "Account Adjustment Form" will be completed by a TranDotCom Solutions 
representative and faxed I emailed with supporting documentation to the authorized 
individual(s). These corrections will be expedited in a timely manner. If any issue should 
arise, the Client Services Department or the assigned TranDotCom Solutions 
representative should be contacted for assistance. 

In the event that TranDotCom Solutions must post or delete an entry, it is the policy of 
TranDotCom Solutions that the client be contacted before any adjustments or corrections 
are entered. The "Account Adjustment Form" will be faxed I emailed by TranDotCom 
Solutions with supporting documentation to the proper individual(s) for written 
authorization. This form must be signed and returned to TranDotCom Solutions. Once 
this is returned, the entry will be processed promptly, and the results will be faxed I 
emailed to the authorized individual(s). 

Copyright TranDotCom Solutions 2006 26 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
CV-000631 

CFPB038464 

2015-CFPB-0029     Document 088F    Filed 05/10/2016     Page 332 of 334



APPENDIX 

Operations Manual I Appendix Section 11.0 

Operations Reporting 

The operations reporting section is used for archived reports that are saved with a specific 
day and time (this is a feature/service available to merchants at an additional fee and 
requires special provisioning). These reports can be viewed on a Merchant I Store basis. 

To access the various archived operations reports (daily and monthly), follow the steps 
below: 

1. Click on "Operations Reporting" 
2. For merchant level reports, click on "Merchant" 
3. For store level reports, click on "Store" 

Report Root Level 

4. Select year by click on folder name 

5. Select month by clicking on folder name 

6. Select report by clicking on report name 
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APPENDIX 

Operations Manual I Appendix 

User Notes 

Important Numbers to Remember: 

Website Address: 

Store Number: 

Customer Support Number: 

Other Numbers: 

Notes: 
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