Dear Hiring Manager,

| am applying to show that | am very interested in the Retail Warehouse Worker job at the Best
Buy. | also have hands-on customer service, logistics and practical and detail oriented work
experience that | think would be well suited to the requirements for a fast-paced warehouse. |
take great pride in my work ethic and reliability. | believe my determination would make me an
effective employee in your operations team.

The current employment | hold as a Home Health Aide Caregiver has helped me to develop
excellent skills in paying attention, time management, and communication. Being organized,
caring, and consistent is what | have learnt in this position, which fits well into this environment
of a warehouse. Before that, | worked as a Delivery Driver in Uber Eats where | had to follow
routes, deadlines, and customers at the conditions of high activity.

Other than the working experience, | am also pursuing my education in The City College of New
York (CCNY), and | am pursuing a Bachelor of Degree in Business Management. Another
school | attended was Flatiron School. | completed a 4 month Cybersecurity program that taught
me the value of precision, problem solving and accountability. As an English and Spanish
speaker, | am proud to cooperate with various teams and customers efficiently and be much
devoted to professionalism. | am also eager to bring my reliability, adaptability and positivity to
the employees at the warehouse of the Best Buy.

Sincerely,
Joshua Mercado



