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EXPERIENCE 
Medical Assistant – William Lao, MD 
New York City Metropolitan Area | 06/2023 – 
02/2024 
•​Assisted patients in exam rooms, captured 
photographs, and documented progress notes 

•​Scrubbed into surgical procedures and maintained 
sterile technique 

•​Sterilized instruments using autoclave and 
followed infection-control protocols 

•​Maintained operating room circulation and 
replenished supplies 

•​Prepared examination rooms and uploaded images 
into EMR 

•​Conducted post-operative follow-up phone calls 
Emergency Medical Technician – Richmond 
County Ambulance 
New York, NY | 05/2022 – 08/2023 
•​Provided BLS care, CPR, first aid, and emergency 
medical treatment 

•​Performed patient assessments and prioritized care 
based on acuity 

•​Administered medications per protocol and 
medical direction 

•​Ensured safe transport and transfer of patients 
•​Communicated effectively with patients, families, 
and medical staff 

Patient Care Assistant – Allied Community 
Resources Inc 
Hebron, CT | 09/2022 – 05/2023 
•​Assisted patients with activities of daily living 
(ADLs) 

•​Supported ambulation, transfers, toileting, 
dressing, and hygiene 

•​Ensured patient safety during daily care and 
transport 

Medical Receptionist – Dr. Ling Pin Hung 
Flushing, NY | 05/2025 – 09/2025 

EDUCATION 
Master of Science, Physician Assistant 
CUNY York College 
08/2024–present 
B.S. Nutrition & Dietetics 
University of Connecticut 
 01/2020 – 12/2023 
 
CERTIFICATIONS 
CPR/AED/First Aid  
American Heart Association 
Emergency Medical Technician, Basic  
NYS DOH 
NIH Stroke Scale  
American Heart Association 
HIPAA Training Certificate   
Biologix 
 
SKILLS 
Medical Assisting • Vital Signs • 
Sterilization • Circulation • Patient Safety • 
Emergency Medicine • EMS • CPR • AED • 
Scheduling • Practice Fusion EHR 
 
VOLUNTEERING 
HuskyTHON Miracle Network Dance 
Marathon 
09/2021 – 05/2022 

•​Raised funds for Connecticut Children’s 
Hospital 

•​Participated in 18-hour dance marathon 
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