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Pissarides , Christopher A. The Impact of AI on the Future of Work: Technology and Jobs 
in the Digital Era , 15 Mar. 2018, personal.lse.ac.uk/ghatak/Chris1.pdf.  

Abstract 

The author goes over the impact Artificial intelligence has on jobs and the workforce. It 

focuses on the highlights of AI and how it has revolutionized the future. AI has the potential to 

contribute significantly to the work industry. It increases job productivity, efficiency and 

economic growth but causes job displacement and affects people’s wages. Because AI causes a 

considerable risk for others, New positions are being opened in government departments such 

as education, healthcare and more that AI. Overall the article argues that certain policies and 

contributions (investments) could help AI transform the workforce into something new and 

better. 

My Response 

Seeing articles supporting the Idea of AI contributing in a good way to the workforce 

makes me consider how beneficial it would be. I think AI should be used in work and certain 

jobs but it should be limited to a certain degree. If AI and humans work together it has the 

potential to be great but if all the work is done by AI I think it’s going cause job displacement 

like the article said but it would also cause economic growth. I feel like there are more pros than 

cons but there is still someone losing money in the end.  

 

Rahayu, Sri, et al. “THE FUTURE OF WORK IN WORKFORCE: THE ROLE OF AI IN 
HUMAN LABOR REPLACEMENT AND BUSINESS TRANSFORMATION.” View of the Future of 
Work in Workforce: The Role of AI in Human Labor Replacement and Business Transformation, 
2024, conference.ut.ac.id/index.php/iscebe/article/view/3578/1529.  

Abstract 

The Text goes over how Artificial Intelligence completely changes the work industry. AI 

brings new opportunities but also new challenges and inequalities. Job displacement is a major 

issue when it comes to AI but can also be seen as a benefit by industries since it means less 

money being used to pay for labour and sometimes the AI is better than actual humans. The 

article also goes over a study that involves 8 scholarly sources that discuss market trends, the 

integration of AI in various industries and the creation of new jobs meant specifically for AI. 

http://personal.lse.ac.uk/ghatak/Chris1.pdf
http://conference.ut.ac.id/index.php/iscebe/article/view/3578/1529
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Overall the article goes over how the future of the work industry will have AI involved but it 

should be approached with balance. How there should be policies and certain implementation.  

My Response 

I think this article is one of my best sources. It mentions both the positives and negatives 

that AI brings to the workforce significantly. I agree with most of what Sri states and how AI 

should be controlled, monitored and put on a set of rules when it comes to implementing them 

in work. Since this article also mentions job displacement it makes me think not everyone is at 

risk. There are certain jobs I think can’t be replaced with AI. Sometimes there are situations 

where jobs are replaced with AI but people do not like the quality.  

 

Shelton, S. D. (2019, January). Robots Stole My Job. 

https://research-ebsco-com.ccny-proxy1.libr.ccny.cuny.edu/c/7o7b7t/viewer/pdf/6yz6rdv

o55?auth-callid=5cfea229-080f-99d4-83e0-c508ff209327  

 

Abstract 

The article mainly goes over how AI replaces jobs related to writing. The author of the 

text also goes over how he was a librarian and how his job was taken by AI. Shelton talks about 

his experiences with computers and how they have changed throughout the years and he 

compares it to computers and Artificial Intelligence today. He states how Artificial Intelligence 

has already surpassed us in many ways and the complex things AI can do that we cannot do or 

can't do as fast such as writing, coding, reading/processing information and more.  He thinks 

that Ai can do something more important than a librarian's job, but something. Overall the 

article shortly goes over the stages of technology and artificial intelligence. It remains a threat 

to many people's jobs but creates new opportunities. 

My Response 

This is another source of mine that is good. Even after Shelton experiences job displacement 

from the AI he isn't mad and he understands why it happens. After reading Shelton's 

experiences with artificial intelligence over the years, I think it goes to show how beneficial AI 

would be in the workforce. Ai is better than us at many things but not everything. Shelton 

https://research-ebsco-com.ccny-proxy1.libr.ccny.cuny.edu/c/7o7b7t/viewer/pdf/6yz6rdvo55?auth-callid=5cfea229-080f-99d4-83e0-c508ff209327
https://research-ebsco-com.ccny-proxy1.libr.ccny.cuny.edu/c/7o7b7t/viewer/pdf/6yz6rdvo55?auth-callid=5cfea229-080f-99d4-83e0-c508ff209327
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explains how AI should be used in the workforce and how it would be beneficial, but he doesn't 

mention anything about policies or rules I should follow, which makes me think that he doesn't 

believe in enforcing it which could be a problem. If Ai is not following any rules I think it would 

lead to it creating harmful things if it worked in writing-related jobs or any jobs. It could create 

fake news that goes against its competitors and could lead to negative outcomes. I think if there 

are no rules Ai follows, it can be used in a bad way.  


