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	During my experience at the NYC Health and Hospitals-Gouverneurs Skilled Nursing Facility (SNF), I have experienced a team-based interaction real-time. The team members present at the meeting included dietitians, director of rehabilitation, head nurse, social worker, recreation representative, billing and coding representative, patient and their family members. The family was at the meeting in-person. The reason for the meeting was to update the family on how the patient has been adjusting at the SNF thus far and any potential of the patient getting discharged. The meeting did not start unless there was representation from each entity. At the beginning of the meeting, each entity was introduced to the family and then the social worker gave an overview of the patient and their status as far getting discharged or staying longer at the facility. The head nurse gave an overview of the patient’s diagnoses and any medical interventions that occurred. The director of rehabilitation gave an overview of any therapy received and progress. The dietitians spoke about the current diet that would benefit the patient with current diagnoses. The recreational representative spoke on the social life of the patient while at the facility. The billing and coding representative discussed what was covered so far by the patient’s insurance and coverage and what benefits are available to the patient. The relationship between the team members is very positive and meshes well as everyone works together cohesively. The discussion between the team members and the family helped to reach decisions that are always in the best interest of the patient, while honoring family requests. In the meeting I was able to attend, there was no conflict between the team or family.  The meeting was kept to about 15-20 minutes to make sure all the important information was discussed. The social worker kept to the agenda and honored the time limit, while helping to facilitate the meeting. These meetings occur is in a private conference room, respecting HIPAA. 
	What I have learned from this interaction is that it is helpful for the team members to work well together because it deems a positive environment and trickles down to the best care of the patient. The experience did not surprise me, but I did learn how to speak with family members and incorporate their requests within the care plan of the patient. What I suggest for future interprofessional team meetings is for the meetings to be increased by about five minutes so the family would be able to process all the information discussed.
