Subject: Cracks in two windows

Hi.

1. I have notice cracks in two Dometic windows of my motor home

2. The Motor Home is a Sunliner Vibe less that 12 months old (purchased April 2014)

3. The cracks are on the window of the kitchen and rear left hand side window

4. The crack on the Kitchen window starts at 12.5 mm from the top right hand edge of the window

5. The crack on the Rear left hand side window starts at a similar distance 11.5 mm from the top right hand edge of the window.

6. Also today when I washed the van some beads of water entered between the two layers of the windows most probably due to capillary action through the cracks.

7. I am a member of several motor home forums and Grey nomad forums and have seen that this cracking is not new one off problem on the forums.

8. See pictures for details –( hard to take good pictures.)

9. I would like the two sections replace.
As I am a engineer I can replace the sections myself.

10. Please send the new windows to the above address.

11. Please reply to my email.

Best Regards

Kitchen Window
See pictures next page
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Rear Left side Window
[image: image7.jpg]



[image: image8.jpg]3
o
©
e
2
V
9
"%
©
S
S
<
e
Q
o
e,
S
Q
<





[image: image9.jpg]distance edge of window to crack 11.5 cm

Rear Left window







