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Ho w   m u c h   d oe s   V A S T   e q u i p m e n t   c o s t ? Vie w er s ar e advised not t o pur chase a V AST set- t o p   b o x   b e f o r e   e s t a b l i s h i n g   t h a t   t h e y   a r e   e l i g i b l e    t o   r e c e i v e   t h e   V A S T   s e r v i c e .   T h e   r e t a i l   c o s t  f o r   a   h i g h   d e f i n i t i o n   V A S T   s e t - t o p   b o x   w i t h   t h e  s m a r t c a r d   i s   a b o u t   $ 2 8 0 .   A   V A S T   s e t - t o p   b o x   w i l l  b e   r e q u i r e d   f o r   e a c h   T V   i n   y o u r   h o u s e   t h a t   y o u  w o u l d   l i k e   t o   b e   c o n v e r t e d   t o   t h e   V A S T   s e r v i c e .  A   s a t e l l i t e   d i s h   i s   a b o u t   $ 1 0 0 – $ 5 0 0 ,   d e p e n d i n g  o n   t h e   s i z e   o f   t h e   d i s h   r e q u i r e d .   I n   m o s t   p a r t s  o f   A u s t r a l i a   a   s m a l l   t o   m e d i u m   d i s h   w i l l   b e  a d e q u a t e .   H o w e v e r ,   i n   s o m e   p a r t s   o f   f a r   n o r t h  A u s t r a l i a   a   l a r g e r   d i s h   w i l l   b e   n e e d e d .  V i e w e r s   w h o   n e e d   a   l a r g e r   d i s h   or who live   i n   c y c l o n e   a r e a s   a r e   l i k e l y   t o   h a v e higher   i n s t a l l a t i o n   c o s t s   b e c a u s e   o f   t h e   more   c o m p l e x   m o u n t i n g   r e q u i r e m e n t s . V i e w e r s   w h o   a l r e a d y   r e c e i v e   t h e i r  television  s e r v i c e s   f r o m   A u r o r a   w i l l   n e e d   t o  buy a VAST   s e t - t o p   b o x ,   b u t   t h e y   w i l l   b e   a b l e   to use their  e x i s t i n g   s a t e l l i t e   d i s h   p r o v i d e d   i t   i s equipped with   a   w i d e b a n d   l o w   n o i s e   b l o c k   ( L N B ) down converter.  S a t e l l i t e   d i s h e s   p u r c h a s e d   i n   t h e   last seven years  a r e   l i k e l y   t o   h a v e   a   w i d e b a n d   L N B. Whe re   c a n   I   b u y   V A S T   c e r t i f i e d   e q u i p m e n t ? T h e r e   i s   c u r r e n t l y   o n l y   o n e   V A S T   c e r t i f i e d   s e t - t o p  b o x   a v a i l a b l e   f o r   p u r c h a s e .   T h i s   i s   m a n u f a c t u r e d  b y   A l t e c h   U E C   a n d   i s   a v a i l a b l e   f r o m   r e t a i l e r s   a n d  i n s t a l l e r s ,   o r   d i r e c t   f r o m   A l t e c h   U E C .    E n q u i r i e s   a b o u t   d i r e c t   s a l e s   f r o m UEC can   be made by c alling  02 9425 5777 .A d d i t i o n a l   s u p p l i e r s   a n d   d i s t r i b u tors are expected  to   p r o v i d e   c e r t i f i e d   s e t - to p   b o x e s  in the future. Wh a t   ad v e r t i s i n g   i s   b ro ad c a s t   on   t he   V A S T   s e r v i c e ? T h e   a d v e r t i s i n g   c u r r e n t l y   b r o a d c a s t   o n   t h e   C e n t r a l  a n d   E a s t e r n   V A S T   s e r v i c e   i s   d e t e r m i n e d   b y   t h e  V A S T   b r o a d c a s t e r s   ( a   j o i n t   v e n t u r e   o f   S o u t h e r n  C r o s s   A u s t e r e o   a n d   I m p a r j a   T e l e v i s i o n ) .   I m p a r j a  T e l e v i s i o n   i n s e r t s   i t s   o w n   a d v e r t i s i n g   p r i m a r i l y  f r o m   t h e   N o r t h e r n   T e r r i t o r y   w h i l e   S e v e n   C e n t r a l  ( 7   C e n t r a l )   T e l e v i s i o n   a d v e r t i s i n g   i s   p r i m a r i l y    f r o m   r e g i o n a l   Q u e e n s l a n d .   T h e   a dvertising for   t h e   T E N   N e t w o r k   i s   s o u r c e d   f r o m either Brisbane  or Melbourne. N e w s   s e r v i c e s   b r o a d c a s t   o n   t h e   l ocal news  c h a n n e l   ( C h a n n e l   4 )   m a y   c o n t a i n   regional  a d v e r t i s i n g   a s   b r o a d c a s t   t e r r e s t r i ally in the  re l e v a n t   re g i o n a l   a re a .
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It’s time to get ready for digital TV

Antennas, cabling and reception

March 2013

1. Check your equipment

Having the right TV equipment is usually enough to get ready for digital TV. However, in some cases, if digital reception is poor or unreliable, you may need to check your antenna, cabling and your connections to help improve digital TV reception. Once you’re set up for digital TV, if the picture on your TV breaks up, freezes or drops out, or if you hear pops and crackles, then you have reception issues.

2. Antenna Installer Endorsement Scheme

The Australian Government has established the Antenna Installer Endorsement Scheme to identify skilled antenna installers to help you get ready for digital TV. A government-endorsed Antenna Installer can measure digital television signal levels and recommend ways to improve or make the most of your reception. This may include advice on antennas, positioning and choice of correct cables, connectors and distribution equipment.

3. Poor connections

3.1. Possible causes of reception issues

Something as simple as a loose socket or plug, or a poor quality cable, can cause poor digital reception.

3.2. Possible solutions

Check everything is plugged in properly and your connections fit snugly. Look at your cables to make sure they are not bent or damaged. Try to use cables that are just long enough to reach between each piece of equipment as cables that are too long can reduce the signal strength. Replace any damaged cables.

4. Digital receiver performance

4.1. Possible causes of reception issues

With time, new services may be provided or changes to TV channels may occur. This may mean that you are missing out on the additional TV channels or that you have not tuned the channels to the correct frequency. This could be causing you reception issues.

4.2. Possible solutions 

Retuning of digital services is usually done through the menu button on the remote control of a set-top box or digital TV. The option of retuning is usually available in the ‘setup’ menu.

5. Physical obstructions

5.1. Possible causes of reception issues

Objects such as buildings, trees, or bad weather, can block or interrupt TV signals.

5.2. Possible solutions 

You may want to contact a government-endorsed Antenna Installer if you have physical obstructions between your home and the broadcast transmitter. Sometimes, aiming the antenna slightly to one side of the obstruction can help. Other modifications such as a taller mast or an antenna that captures more signal, may also improve reception.

6. Interference

6.1. Possible causes of reception issues

In some areas, masthead amplifiers or boosters attached to TV antennas can become faulty. This results in interference to neighbouring houses as well as to your own house. This form of interference can be very hard to isolate.

6.2. Possible solutions 

Check with your neighbours to see if they are having similar issues. A government-endorsed Antenna Installer will be able to identify masthead interference as it can be difficult to pinpoint which amplifier is causing the issue. They will also be able to provide options to improve your reception. One option is to turn off the amplifier and check if your neighbours’ and your own reception improves.

7. Impulse noise interference

7.1. Possible causes of reception issues

This is unwanted electric interference from some household appliances and external sources such as:

· hairdryers 

· vacuum cleaners 

· light switches

· lawnmowers 

· trains 

· electric fences

These can cause interference with your digital TV service.

Impulse noise interference is often associated with:

· the use of a particular device 

· a particular time of day 

· a particular day of the week.

7.2. Possible solutions 

Having good quality cabling significantly helps in reducing the effects of impulse noise on your TV. Try upgrading your antenna cable or fly lead to an RG6 quad shielded cable.

Keeping a record of the timing of the interference and any appliances you are using, may help to identify a trend and possible cause.

Check your appliances are in good condition and if you have doubts, have them checked by a qualified electrician. If you live on a property with an electric fence system, check that it’s not damaged, shorting out or poorly strained.

If you are still experiencing reception difficulties with your digital TV reception you should contact a government-endorsed Antenna Installer for further advice.

8. Inadequate signal

8.1. Possible causes of reception issues

This can be due to a number of causes:

· distance from the TV transmission tower

· an antenna in poor condition

· an antenna pointing in the wrong direction

· narrow band antennas (which may only cover certain frequencies).

As some antennas were designed to cover particular frequencies, the new digital frequency may not fall into the band that your current antenna covers. This means that you may not get enough digital signals through your current antenna.

8.2. Possible solutions 

A couple of options to consider include:

1. From the ground, check that your antenna looks to be in good condition.

2. Use the mySwitch tool on the digital ready website to check your antenna is pointing in the right direction and is in the appropriate position for your area: either horizontal or vertical.

A government-endorsed Antenna Installer will be able to advise on options to upgrade your antenna or improve your reception. These options may include elevating your antenna, changing the direction it is pointing towards, using a bigger antenna or adding an amplifier.

9. Excessive signal

9.1. Possible causes of reception issues

On some rare occasions excessive signal can be an issue. This may occur if you live close to a transmission site or use a masthead amplifier when it’s not required and there is interference with your signal.

9.2. Possible solutions 

A government-endorsed Antenna Installer will be able to advise on possible options to improve your reception. These options may include using an antenna with a lower gain, switching off your masthead amplifier or adding an attenuator – a device that reduces the strength of the TV signals.

10. Internal antenna

10.1. Possible causes of reception issues

‘Rabbit ears’ and other internal antennas are less efficient at receiving TV signals, which can be blocked by walls and other equipment.

Some internal antennas were not designed to cover particular frequencies. The new digital frequency may not fall into the band that your current internal antenna covers.

10.2. Possible solutions 

If you are having reception difficulties with your internal antenna, a government-endorsed Antenna Installer can provide advice and install an external antenna to increase your digital TV reception if required.

11. MATV systems

11.1. Possible causes of reception issues

If you live in a flat or unit that is part of a larger complex and do not have a standalone TV antenna, your reception issues could be related to the master antenna television (MATV) system.

11.2. Possible solutions 

You will need to discuss reception issues with your body corporate or site manager. Some sites may need the MATV system reconfigured or upgraded to receive all the digital services.

12. For help or more information

For help or more information on how to get digital ready in your area:

· call the Digital Ready Information Line on 1800 20 10 13

· visit the digital ready website, at www.digitalready.gov.au.

PAGE  
3
Antennas, cabling and reception



