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The world of browser-based Unified Communications has been growing steadily
over the years, and according to Gartner, the use of web based real-time
communications (WebRTC) for enterprise communications will rise from 1% (in
2016) to 15% by 2019. There is a common misconception in the industry that
fully browser-based UCaaS is a new technology, still emerging.
Nothing could be further from the truth. In fact, Wildix has been a leader in
WebRTC and Unified Communications since its inception in 2005. They were
first to introduce the WebRTC technology into the market back in 2011. With a
growing base of research facilities and offices across Europe, it was a natural
progression to bring their knowledge and expertise to the US officially, with its
first US headquarters in Columbus, OH. The team at Wildix has prided
themselves in continuing to be the industry leader in the development of
browser-based UC&C solutions and VoIP products.
The Wildix system is a complete and scalable solution for companies that need
to upgrade their communication tools by introducing features such as video
conference, chat and users presence. Unlike other solutions in the market, Wildix
offers a complete range of hardware and software products as well as Unified
Communications and Collaboration features. Wildix’s solution is the first to fully
leverage WebRTC as a conferencing system and will transform the way that
people communicate online, with organizations being able to offer better
customer service to anyone using just a web browser. The user friendly solutions
ensure an easy to maintain solution with high end-user satisfaction. With this kind
of product, the team at Wildix is always looking for enthusiastic and qualified
individuals to bring this technology to the customer.
Wildix is excited to bring their knowledge and know how to this growing partner
network throughout the country. This team of Certified Business Partners
provides the high quality products and installation that the team at Wildix prides
themselves in; they are ambassadors for Wildix, helping small to medium sized
businesses achieve their goals with solutions catered to their needs. Being a
Wildix partner means having access to 24-hour support for sales and marketing

needs as well as the Wildix Academy- full of dynamic technical courses. Wildix
believes that education is important and keeps it’s technicians up to date on the
latest technology trends to ensure success.
“A Wildix partnership is a partnership that adds value to your business via
marketing, training and tech support,” says Robert Cooper, General Manager at
Wildix US. “We offer a high value, high touch partnership - we work closely with
you and develop a real hands-on relationship, listen to your needs, and offer
solutions to any issues you may have, because we value your feedback; we
value you; and at the end of the day, your success is our success.”
The team at Wildix can help achieve a smart solution for any business that will
ensure employees are productive and happy while establishing a clear return on
investment through usability. The valued network of partners is imperative in
achieving success in the Unified Communications market, bringing the
technology to life through collaboration. For more information on teaming up with
Wildix, please visit www.wildixpartner.com
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