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Forest Hill Worship + Vision Event (July 22nd, 2018) 
Attendee FAQ 
 
 
Can I attend the Worship + Vision portion of the event if I do not plan on staying for 
the baseball game? 
 

Absolutely! To attend the Worship + Vision portion of the event only, visit 
www.foresthill.org/worshipandvision and simply RSVP. If you do not wish to buy a 
ticket, you only need to RSVP. 

 
 
What time should I arrive? 
 

Gates will open at 8:30 a.m., worship will start at 9:15 a.m. and the baseball game 
will begin at 12:05 p.m. 

 
 
Where should I park? 
 

There are many available parking lots and parking decks around Uptown Charlotte. 
Many are within a short walking distance of BB&T Ballpark and cost no more than 
$7 to park. Additionally, metered street parking is free on Sundays and the Lynx 
Blue Line S. Mint Street Station is easily accessible. 

 
 
Where to go when I arrive? 
 

Upon arrival, you may enter BB&T Ballpark through one of two entrances:  
 

• Main Entrance (at the corner of S. Mint Street and W. Martin Luther King 
Jr.) 

• Left Field Gate (at the corner of W. 4th and S. Graham) 
 

Once you enter the ballpark, you will be directed to seats for the worship portion 
of the event. Those who’ve purchased tickets to the baseball game will sit in the 
section marked “Baseball Ticket Holders Only.”  
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Are their assigned seats for the Worship + Vision portion of the event? 
 

Not entirely. Individuals who have Worship + Vision Passes and have not 
purchased baseball tickets can sit in any section between 102 and 121 except 
those marked as “Baseball Ticket Holders Only.” 
 
Those with baseball tickets must sit in the marked and designated areas for the 
Worship + Vision portion of the event.  
 
Please note: Baseball Ticket Holders will not be sitting in their ticketed seats for 
the Worship + Vision portion of the event, but will move to their ticketed seat at the 
conclusion of the Worship + Vision portion of the event. 
 
 

Can we bring outside food / drinks? 
 

To ensure the safety of those attending, no cans, bottles, plastic containers, boxes, 
coolers or food packages will be permitted to be carried inside BB&T Ballpark.  
 
Please be advised that all bags are subject to search at any time while at BB&T 
Ballpark.  
 
Please note: The Charlotte Knights do allow fans to bring in one empty water 
bottle into BB&T Ballpark as water fountains are located throughout the ballpark. 
Ice is available to fans (upon request) at concession stands.  
 
Forest Hill will be providing water bottles to all attendees. Water bottles will be 
handed out on the concourse, after entry to the ballpark. 

 
 
Will concession stands be open during the event? 
 

Concession stands will open at 11 AM. 
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Will there be ADA seating / parking if I need it? 
 

ADA seating is available behind the back row of our sections at BB&T Ballpark. 
Please call (704)274-8282 to speak to a ticket sales representative in order to 
ensure a seat that will meet your needs. An elevator behind Section 109 is 
accessible for those fans with tickets for the Upper Club Level or Lexus Dugout 
Suites. There is a ramp located at our main entrance at the corner of South Mint 
Street and Martin Luther King Jr Boulevard. 

 
ADA parking is available in the Mint Street Garage, located behind the Marriott 
Residence Inn. There is a fee of $5.00 to park in the Mint Street Garage. 

 
 
Will there be accommodations for the hearing impaired?  
 

Yes! Anyone who is hearing impaired may follow signs to the Home Plate Club 
(directly behind home plate – Sections 109-113). We will have an ASL interpreter 
present for the event. 

 
 
Am I allowed to bring a bag with me (e.g., purse, diaper bag, etc.)? 

 
Yes; however, all fans and their bags are subject to inspection upon entering BB&T 
Ballpark. Glass, alcohol, bottled water, food, weapons, laser pointers and any other 
objects deemed disruptive by security are not permitted into BB&T Ballpark. 
 

 
Does BB&T Ballpark allow strollers? 

 
Yes! Strollers are permitted and are typically kept either on the concourse along 
the back wall closest to your section or near Guest Services. 
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Will there be childcare? 
 

There will be no childcare provided during the event or baseball game. Children 
must be with an adult at all times and should not be left unattended as the event 
and baseball game will both be open to the public. 

 
 
Do I need to show anything to enter the park? 

 
Yes! If you plan to attend the Worship + Vision portion only (and not to stay for the 
baseball game), you will need to show your Worship + Vision Pass when entering. 
 
If you plan to stay for the Charlotte Knights baseball game at 12:05 PM, you will 
need to show the Charlotte Knights tickets you purchased when entering. 

 
 
If I have purchased a ticket to the event, will I be able to leave after worship and 
come back into the park for the game? 
 

BB&T Ballpark does not permit reentry. Fans who leave the stadium during the 
event / baseball game will not be permitted to return. Should you have an 
emergency situation, please visit the Sun Trust Guest Services located behind 
section 108. 

 
 
Will there be services at my campus or any other campus on Sunday, July 22nd? 
 

There will be no services at any Forest Hill campus on Sunday, July 22nd as we 
will all be gathered at BB&T Ballpark. If you cannot make the Sunday event, there 
will be a normal Saturday evening service on Saturday, July 21st at 6 PM at our 
South Park campus. David will deliver the same message Saturday as he will on 
Sunday. 

 
 
Will this be livestreamed or recorded? 
 

Yes! The July 22nd event will be livestreamed at www.foresthill.org/live.  
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I purchased a ticket to the baseball game, but I can no longer attend. How can I get 
a refund? 
 

If you have purchase a ticket or tickets and can no longer attend the baseball 
game, please contact the Charlotte Knights at (704) 274-8282 or 
tickets@charlotteknights.com.  

 
 
What if it rains? 
 

The staff at Forest Hill will actively monitor the weather in the days leading up to 
the event. Should the need to postpone or cancel arise, we will post all updates on 
all Forest Hill social media channels and send out an email to all registered 
individuals. 
 
In the event five innings of one game are not completed due to rain, your ticket 
may be exchanged for a ticket of equal or lesser value for any remaining 2018 
regular season home game, based on availability. Your ticket may be exchanged 
at the Charlotte Knights Box Office. There will be no refunds issued. 

 
When the game is officially delayed, play will continue as soon as weather permits. 
Tickets cannot be refunded or exchanged. If the Knights cancel a game due to 
weather prior to gates opening, it will be posted immediately on 
charlotteknights.com. 
 
 

Do you need volunteers for the event? 
 

Yes! And we are so glad you asked! You can sign-up to volunteer by clicking THIS 
LINK. After you sign-up to volunteer, all volunteer communication will be emailed 
to you in the week leading up to the event.  


