
If the user has set up a custom lock screen image, 
their vital information will be available to you in 
bars bracketing the lock screen.

Locate the Vital ICE icon on the phone screen and 
click to open the app and have their vital information 
available to you to aid in their treatment.

INSTRUCTIONS FOR FIRST RESPONDERS

1 2

The main page opens to their 
vital information. Scroll down 
for all of the information they 
have provided. If they have 
chose to do so, there will also 
be be green Voice Overview 
button that you can press and 
listen for more information.

3 If needed, the user can store 
their insurance card within 
the app so that you can 
have access to it.

You also have the option to 
email all of the information 
contained within this app to 
the ER or triage if you desire. 
Simply click on the Email My 
Information button in the 
More tab, and you will be 
able to enter the email address 
you wish to send it to.
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