
Harvard University, Harvard Map Collection / G3750_1790_W5_CNA

F O R U M
FEDERATION OF GENEALOGICAL SOCIETIES VOL. 30, NO. 2 · SUMMER 2018

Town RecoRds
YouR KeY To new england 

ReseaRch success

PReseRving veTeRans' voices

inTeRlibRaRY loan: a useful Tool in YouR 
genealogY ToolKiT

wheRe To find diaRies, JouRnals & leTTeRs

fgs 2018 is The Place To be

foRensic genealogY is noT finding The living



FORUM
FEDERATION OF GENEALOGICAL SOCIETIES

VOL. 30, NO. 2 · SUMMER 2018
in this issue . . .

6 Town Records: Your Key to New England Research Success
Michael J. Leclerc, CG

11 Interlibrary Loan: A Useful Tool in Your Genealogy Toolkit 
Tina Beaird, MLIS

16 Preserving Veterans’ Voices
Katherine R. Willson

20 FGS 2018 Is the Place To Be

25 Where to Find Diaries, Journals & Letters
Melissa Barker

departments
4 Editor’s Message
43 Reviews
55 Before You Go . . .

11 16

columns

29 Ethics & Standards
Separation Anxiety
Judy G. Russell, JD, CG, CGL

37 Beyond Boxes & Binders
Elevate Your Storytelling
Linda Coffin

32 Next Generation
Genealogy Seasons
Shannon Combs-Bennett

39 Forensic Genealogy
Forensic Genealogy is Not Finding the Living
Helen Haldeman Daglas

34 Records Preservation & Access
New Projects, Research Help & More
Linda McCleary, MLS

features

On the Cover: James Whitelaw (1748–1829), [Map 
of northern Vermont], G3750 1790 .W5, Harvard Map 
Collection; Colonial North America at Harvard Library 
(http://nrs.harvard.edu/urn-3:FHCL:30172370).

FGS FORUM 2	 Vol.	30,	No.	2	▪	Summer	2018



Federation of Genealogical Societies
Linking the Genealogical Community

P.O. Box 200940, Austin, TX 78720-0940
888-347-1500		▪		info@fgs.org

fgs.org

Read the FGS Voice Blog

Subscribe to the free FGS Voice Newsletter

Learn Connect Succeed

FGS PURPOSE
Founded in 1976, the Federation of Genealogical 
Societies (FGS) is a not-for-profit organization 
comprised of hundreds of genealogical/historical 
societies and libraries. 

The purpose of FGS is to organize into a 
federation genealogical or historical societies, 
family associations, library or archival 
institutions, other organizations, and individuals 
with similar interests to: promote genealogy, 
family history, and family associations; 
collect, preserve, and disseminate genealogical 
knowledge and information; encourage 
public access to and preservation of records 
of genealogical value; and promote ethical 
standards in genealogical research and practices.

The Federation actively supports societies, 
coordinates and facilitates their activities, and 
monitors events that are critical to the future 
of genealogy. The Federation aims to serve the 
needs of member societies, provide products and 
services to improve organizational management, 
and marshal the resources and national efforts of 
historical and genealogical organizations.

FGS MEMBERSHIP
Societies or organizations wishing information 
on membership should visit our website at http://
fgs.org, e-mail us at info@fgs.org, call us at 888-
347-1500, or write to us at:

Federation of Genealogical Societies 
P.O. Box 200940 
Austin, TX 78720-0940. 

FGS CONFERENCES & EVENTS
2018: August 22–25

FGS 2018 National Conference 
Fort Wayne, Indiana

2019: August 21–24
FGS 2019 National Conference 
Washington, DC

2020: September 2–5
FGS 2020 National Conference 
Kansas City, Missouri

OFFICERS
Acting President

Teri E. Flack, Texas 
president@fgs.org

Vice-President: Admin
Teri E. Flack, Texas 

administration@fgs.org

Vice-President: Development
David E. Rencher, AG, CG, FIGRS, FUGA, Utah 

development@fgs.org

Vice-President: Membership
Vacant 

membership@fgs.org

Secretary
Linda McCauley, Kentucky 

secretary@fgs.org

Treasurer
Faye Stallings, Texas 

treasurer@fgs.org

Past President
D. Joshua Taylor, MA, MLS, New York

DIRECTORS
Deborah Abbott, PhD, Ohio (2020)

Jen Baldwin, Colorado (2019)

Cherie Bush, Utah (2020)

Richard L. Cassell, Washington (2018)

Ed Donakey, Utah (2020)

Tonia Kendrick, Georgia (2019)

Barry Kline, Virginia (2019)

Mark Olsen, Utah (2018)

Juliana Szucs, Indiana (2019)

Cari A. Taplin, CG, Texas (2018)

Randy Whited, Texas (2020)

APPOINTMENT
Legal Advisor

Frederick E. Moss, LLM, JD, Texas

COMMITTEES & MORE
Awards

Juliana Szucs, chair 
awards@fgs.org

Conference Planning
David E. Rencher, chair

Conference: Exhibits
Randy Whited, chair 

exhibits@fgs.org

Conference: General Inquiry
conferences@fgs.org

Conference: Registration
Pat Boone, chair 

registration@fgs.org

Education
Jen Baldwin, chair 
education@fgs.org

FORUM Magazine
Julie Cahill Tarr, managing editor 

forumeditor@fgs.org

FORUM Magazine: Advertising
Julie Cahill Tarr, advertising manager 

advertising@fgs.org

FORUM Magazine: Subscriptions
Linda McCauley, subscriptions manager 

forum@fgs.org

General Inquiry
Pat Boone, business office adminstrator 

office@fgs.org

Marketing & PR
Mark Olsen 

marketing@fgs.org

Membership
Vacant 

membership@fgs.org

Membership: Reviews (bylaws, website, newsletter)
Mark Olsen, chair 
reviews@fgs.org

Publications
Linda McCauley and Cari A. Taplin, co-chairs 

publications@fgs.org

Records Preservation and Access
Frederick E. Moss, FGS representative 

access@fgs.org

FGS FORUM 3	 Vol.	30,	No.	2	▪	Summer	2018

http://fgs.org
http://voice.fgs.org/
https://fgs.org/cpage.php?pt=71
http://fgs.org
mailto:info%40fgs.org?subject=
https://www.facebook.com/FGSgenealogy
https://plus.google.com/u/0/+FgsOrgGenealogy/posts
https://twitter.com/FGSgenealogy
https://www.pinterest.com/FGSGenealogy/
https://instagram.com/fgsgenealogy/
http://bit.ly/fgs-fgs
mailto:info%40fgs.org?subject=
mailto:president%40fgs.org?subject=
mailto:administration%40fgs.org?subject=
mailto:development%40fgs.org?subject=
mailto:membership%40fgs.org?subject=
mailto:secretary%40fgs.org?subject=
mailto:treasurer%40fgs.org?subject=
mailto:awards%40fgs.org?subject=
mailto:exhibits%40fgs.org?subject=
mailto:conferences%40fgs.org?subject=
mailto:registration%40fgs.org?subject=
mailto:education%40fgs.org?subject=
mailto:forumeditor%40fgs.org?subject=
mailto:advertising%40fgs.org?subject=
mailto:forum%40fgs.org?subject=
mailto:office%40fgs.org?subject=
mailto:marketing%40fgs.org?subject=
mailto:membership%40fgs.org?subject=
mailto:reviews%40fgs.org?subject=
mailto:publications%40fgs.org?subject=
mailto:access%40fgs.org?subject=


editor’s message

Julie
Julie Cahill Tarr, FORUM Managing Editor

It’s summer! Grab a tall glass of lemonade and dive into this jam-
packed issue of FORUM.
Do you find New England research a little tricky? Well, Michael 

J. Leclerc’s got you covered with his article “Town Records: Your 
Key to New England Research Success.” Tina Beaird shares tips 
for taking advantage of an underutilized resource in her article 
“Interlibrary Loan: A Useful Tool in Your Genealogy Toolkit.” 
Melissa Barker discusses how to find unique sources that can help 
you learn about your ancestors and social history in her article 
“Where to Find Diaries, Journals & Letters.”

For society leaders looking for a project that preserves history 
and promotes outreach efforts, you won’t want to miss Katherine 
R. Willson’s article “Preserving Veterans’ Voices.” This is the first 
of several society project ideas that will be featured in upcoming 
issues of FORUM.

As always, a big “thank you” to the authors and our wonderful 
columnists for sharing their knowledge with our readers. If you 
would like an opportunity to write for FORUM, please contact me 
at forumeditor@fgs.org to discuss your ideas. If you’re looking for 
inspiration, please contact me—I have a long list of article ideas! 
For additional details, please refer to our Writer’s Guidelines 
(http://bit.ly/fgs-forumguidelines).

Enjoy!

Summer 
Reading MANAGING EDITOR 
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Researching New England families doesn’t 
have to be challenging—if you know 
where to look. The key to finding records 

in New England is understanding the government 
structure. In other parts of the United States, 
the county is usually the predominant level of 
government. In New England, however, it is the 
local government, although there are exceptions 
(see table 1, next page).

There are five types of local geopolitical 
subdivisions. Cities, towns, and plantations (currently 
found in Maine) maintain their respective records. 
Boroughs and villages are subdivisions of towns and 
have no individual government recordkeeping. 

The organization of town government varies 
from state to state, and from town to town within 
each state. In addition, the organization of town 

government has changed over time. There are three 
offices that are the most common, no matter which 
state or town you are researching:

•	 Assessor: assesses and collects taxes
•	 Town Clerk: registers vital records, keeps 

voter registrations, sometimes oversees 
licensing

•	 Town Treasurer: makes authorized 
payments, collects debts due the town

New England towns hold numerous records that 
can contribute greatly to your understanding of 
your ancestors’ lives. Following are some examples, 
but this is not an exhaustive list.

Annual Reports
Starting in the nineteenth century, many towns 
started publishing summaries of the town’s 

Your Key 
to New 
England 
Research 
Success
By Michael J. Leclerc, CG

Town RecoRds
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activities for 
the year. Each 
department would 
report on its 
activities. These 
reports may show 
record of your 
ancestor being 
employed by the 
town or serving 
as a town officer. 
Often you can see 
what cemeteries 
were being run 
by the town at 
the time or what 
schools it operated. There may be information on 
the service of veterans. You can often trace the 
development of indoor plumbing and electricity 
throughout the town. But perhaps the best 
information is that smaller towns often published 
copies of the vital records registered in the town 
that year. 

Assessor’s Records
In modern times the assessor’s office is responsible 
for processing property taxes. This usually includes 
real estate as well as personal estate (such as 
automobiles) as well commercial taxes. They may 

also hold older tax records. These might include 
poll taxes, which are now illegal. 

Boundaries/Perambulation
Starting in colonial times, each town was required 
to conduct a perambulation. Each town would 
assign individuals to walk the town’s boundaries. 
They were required to be certain that markers for 
the boundaries were kept in good repair. If your 
ancestor’s property lay on a town line, or lay in 
multiple towns, they might be mentioned in the 
perambulation, possibly with a discussion of the land.

Cattle Marks
Marking livestock is a practice that continues 
to this day, but in colonial times it was critically 
important. Many towns had common grazing areas 
for residents. The only way to identify one person’s 
livestock from another’s was to look at their marks. 
Many towns kept official records of marks in order 
to help adjudicate disagreements. 

Licensing Records
Permits and licenses have been required for 
many activities since colonial times. Tavern 
keepers, innkeepers, food sellers, and many more 

Table 1

The following matrix shows which level of government is responsible for vital 
records, deeds, and probate records in each state. The word town represents cities 
and plantations as well as towns. Note that Rhode Island has the distinction of being 
the only state without any county-level records.

State Vital Records Deeds Probate Records
Connecticut Towns Towns Probate Districts 

Maine Towns Counties Counties

Massachusetts Towns Counties Counties

New Hampshire Towns Counties Counties

Rhode Island Towns Towns Towns

Vermont Towns Towns Probate Districts (formed 
within counties)

Researching in Massachusetts

Massachusetts has abolished most county 
government. Of the fourteen Massachusetts 
counties, only the six southeastern counties of 
Barnstable, Bristol, Dukes, Nantucket, Norfolk, 
and Plymouth still have county governments. The 
counties of Berkshire, Essex, Franklin, Hampden, 
Hampshire, Middlesex, Suffolk, and Worcester 
are now part of the state government. Records in 
the abolished counties are now state records—
historical records are in the custody of the 
Commonwealth Archives or the Judicial Archives.
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occupations required a license. These records 
can provide additional information about your 
ancestor’s occupation. Some towns even have dog 
licenses dating back to colonial times!

Naturalization Records
Many larger municipalities had local courts, such 
as police courts. In addition to their duties dealing 
with criminal offenses, these courts were allowed 
to register intentions and naturalizations prior to 
1906. These records may still be kept in city halls. 

Overseers of the Poor
Each municipality was responsible for taking care 
of the poor and indigent in its boundaries. Every 
municipality had its own system, but they generally 
fall into three categories. First was an almshouse 
with one individual in charge of taking care of 
people. Another option was running a poor farm, 
where residents would usually be put to work to 
raise crops and livestock to assist in their own 
upkeep. Smaller towns, however, would often board 
the poor and indigent in the homes of individual 
residents. These individuals would be compensated 
by the town for the care they provided. Records 
could help you learn about both indigent ancestors 
and those who provided care.

Selectmen’s Records
The board of selectmen were individuals chosen by 
residents to run the day-to-day operations of the 
town. These were very powerful people, overseeing 
all aspects of town government, including 
authorizing payments from town accounts. Town 
officers reported to the board of selectmen. In 
Rhode Island, the board of selectmen oversaw the 
probate process as well. 

Street Laying Out
As towns grew larger, it was necessary to create new 
streets. Often the land for these streets came from 
personal property, which may be mentioned in the 

Helpful Repositories

Although	these	repositories	are	all	located	in	
Massachusetts, each has extensive collections 
covering	all	of	New	England.	

Boston Athenæum
http://bostonathenaeum.org

Since 1807, the Boston Athenæum has been one 
of	the	leading	independent	libraries	in	the	country.	
It has an extensive collection of rare books, maps, 
newspapers, and manuscripts. A number of 
collections,	including	Boston	city	directories,	have	
been	digitized	and	are	available	online	for	free.

Norman B. Leventhal Map Center at the 
Boston Public Library
http://leventhalmap.org

Created in 2004 by Norman B. Leventhal and the 
Boston Public Library, the Leventhal Map Center 
includes 200,000 maps and 5,000 atlases for 
areas around the world. To date almost 8,000 
maps	have	been	digitized	and	are	available	on	
their website.

Congregational Library
http://congregationallibrary.org

The library started in 1853 with the personal 
collections	of	a	group	of	Boston	ministers.	
Among	its	extensive	collections	are	the	records	
of	Congregational	ministers	and	churches.	The	
library	has	an	active	program	to	digitize	early	
Congregational	parish	records.	To	date	the	
records of more than 50 parishes have been 
digitized	and	are	available	online.

Colonial North America at Harvard Library
http://library.harvard.edu/colonial

This is a multi-year project of the Harvard 
University	libraries	to	digitize	the	materials	in	their	
collections from the colonial era. This includes 
materials not only from the United States but also 
Canada and elsewhere in the Americas. Diaries, 
letters, journals, maps, personal collections, and 
more are included.
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records from when the streets were laid out. Not only 
were these committees responsible for laying out new 
streets, they were often responsible for maintaining 
existing streets, which were adjusted, expanded, 
or destroyed from time to time. These records can 
help you locate where your ancestors once lived. 
Sometimes cities published books that kept track of 
these changes over time. This is especially helpful 
for instances where streets were destroyed, and the 
names later reused (sometimes decades later) in 
places far removed from the original streets. This is 
one of the reasons why Google Maps cannot be used 
to locate street addresses from a century ago.

Treasurer’s Records
The town treasurer was responsible for making 
payments from town funds. These payments were 
previously authorized by the town meeting or the 
board of selectmen. Payment receipts may provide 
you with details about your ancestor’s life that 
might not be available elsewhere. 

Town Meeting Records
New England has a unique governing structure 
in the Representative Town Meeting. Once a 
year, representatives of the residents gathered in 
a meeting to set policies, choose town officers, 
and authorize 
budgets, grant 
tax abatements, 
and more. 
Your ancestor 
could appear in 
these records 
if they were a 
representative, 
presented a 
complaint 
or proposal, 
or  received 
payment from 
the town.

Town Officers
It took many people to keep a town running. Many 
of the citizens would serve in the various positions 
necessary for the town to function. Among the 
many positions needed were: collectors, constables, 
fence viewers, hogreaves, inspectors of lumber, 
pound keepers, sealers of leather, sealers of weights 
and measures, selectmen, surveyors of highway, 
sextons, town meeting representatives, town clerk, 
treasurer, and tythingmen. Chances are that if your 
ancestor lived in a town for a time, he likely served 
in some capacity at one time or another. 

Vital Records
Vital records, kept on the town level of each New 
England state, have been recorded from the earliest 
settlements. The records for most areas still survive, 
providing valuable information well back into the 
seventeenth century. Statewide registration began 
in different years in each state, varying from 1841 
in Massachusetts (the first of the United States to 
require registration of vital records) to 1905 in New 
Hampshire (see table 2). Once statewide registration 
began, duplicate copies of all vital records were filed 
with the state’s Department of Public Health.

Table 2

The	following	table	shows	when	statewide	registration	began	for	each	New	England	
State. Access to records for years after open access varies from state to state. Check with 
the	state’s	office	of	vital	records	to	determine	the	restrictions	on	access	for	that	state.

State Year Statewide Registration Began Open Access Years

Connecticut 1897 Through	1900

Maine 1892 Through	1954

Massachusetts 1841 Through	1925

New Hampshire 1905 Births	through	1915,	deaths	
and	marriages	through	1959

Rhode Island 1853 Through	1901

Vermont 1857 Through	2008
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Voter Registrations
Starting in the nineteenth century, individuals were 
required to register to vote in elections from local 
to state to federal. They can include a variety of 
information, but place of birth is usually included, 
as one had to prove citizenship. This is particularly 
helpful for foreign-born individuals, as they had to 
provide the date and place of their naturalization as 
a citizen.

Warnings Out
These records are especially popular in northern 
New England. Since those who could not care for 
themselves would eventually end up having the 
town pay for their care and upkeep, towns were 
careful about accepting new residents. New arrivals 
were frequently warned to leave and return to the 

town from whence they came. Thus, if they became 
indigent, the town could assign responsibility for 
their care to the town from whence they came. This 
does not, however, mean that the person and his/
her family actually left town. 

Final Thoughts
New England has the best vital records in the 

United States, dating back to the earliest colonial 
settlements. But not all areas kept records, and 
even for those areas that did there are often holes 
in the surviving records. There is a treasure trove of 
additional information waiting for you. Be certain 
to research the location where your ancestor lived, 
in order to determine what kinds of resources may 
be available to you at the local level.

Michael J. Leclerc, CG, is 
the	proprietor	of	Genealogy	
Professor,	a	genealogy	
education company. He 
is the author of numerous 
articles in scholarly journals 
and	popular	magazines,	
and is the editor of the 
Genealogist’s Handbook 

for New England Research, Fifth edition. He is a 
former board member of FGS and the Association of 
Professional	Genealogists.	
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Interlibrary Loan
A Useful Tool in Your 

Genealogy Toolkit
By Tina Beaird, MLIS
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Millions of resources are held in libraries 
worldwide, many of which would be 
helpful in our genealogical pursuits. 

There are all sorts of books containing information 
on families, places, time periods, ethnicities, 
military, and social history, as well as indexed or 
abstracted records, and even general genealogy 
resources to aid in the research process. Libraries 
also hold newspapers, magazines, journals, maps, 
and manuscript collections; these resources can 
be in original form or preserved on microform. 
Genealogists crave these resources, but how do you 
find these resources, and, more importantly, how 
do you access them without having to travel to the 
owning library? We’ll look at interlibrary loan as 
one specific way to gain access to various resources, 
and how to use WorldCat to find them.

What is Interlibrary Loan?
Interlibrary loan is the process of requesting books 
or other materials from libraries outside of your 
home library location. Many types of materials 
can be requested like books, DVDs, magazines, 
microfilm, music scores, and so much more. You 
will need a current library card from your local 
library to take advantage of this service.

Each library decides what lending restrictions 
they place on their materials; so even if a library 
owns the material, you may not be able to borrow 
it. For example, most libraries will not lend 
materials from their reference, manuscript, special, 
and/or rare books collections. And, unfortunately, 
some libraries do not participate in interlibrary 
loan at all. 

Typically, materials located within a genealogy 
library, university special collections, or state 
historical society are not available to borrow. There 
are a few exceptions, including the Missouri State 
Historical Society, the Wisconsin Historical Society, 
and Cornell University’s Special Collections. 

Also, be aware that libraries do not lend new 
releases through interlibrary loan until six months 

A Note on E-books

Electronic copies of modern books (e-books) 
cannot be requested from any institution. Library 
policies and procedures do not allow the transfer 
of electronic copies of modern books due to 
copyright	restrictions.	For	more	information	on	
interlibrary	loan	and	copyright	visit	the	University	
of	Texas	Libraries	Copyright	Crash	Course	at	
http://bit.ly/2ylzdsr. 

Sampling of Libraries That Lend 
Microfilm and Genealogy Items

• Adelphi University (New York)

• Arizona	State	University

• Augustana	University	(Illinois)

• Boston	College

• Boston Public Library

• Buffalo History Museum 

• California State Library

• Center for Research Libraries (Illinois)

• Chicago	Public	Library–Harold	Washington	
Branch

• Cornell University (New York)

• Georgetown	University	(Washington,	DC)

• Getty Research Institute

• Kansas State Library

• Library	of	Congress

• Library	of	Michigan

• Library	of	Virginia

• Minnesota Historical Society

• Missouri State Historical Society

• New York Public Library (New York City)

• New York State Library

• St. Louis County Public Library (Missouri)

• Syracuse University

• University of California Berkley

• Wisconsin Historical Society
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after the item’s release date. That 
gives local patrons the chance 
to check out the item before it is 
sent out of their library district.

Another lending caveat—
some items must remain “in-
house.” This means you must 
view the items at the borrowing 
library and therefore are not 
allowed to check them out 
and bring them home. This 
is typical for microfilm/fiche, 
manuscripts, and older books, 
but some libraries prefer that 
even modern books stay within 
the borrowing library’s walls.

Requesting materials through 
interlibrary loan is a fairly 
simple process. Let’s take a look 
at how to use WorldCat to find 
resources of interest and what 
information is needed to initiate 
a request.

Using WorldCat
Many libraries belong to an 
international consortia of 
libraries that use a service 
called WorldShare operated 
by OCLC (Online Computer 
Library Center) in Dublin, 
Ohio. Thousands of libraries 
worldwide participate in 
interlibrary loan through 
WorldShare. Due to cost 
restrictions, however, many 
public libraries within the 
United States may only request 
items owned by libraries within 
the continental United States.

There is a public module to 
this online shared catalog called 

WorldCat (http://worldcat.org). 
It is free to use and is mobile-
friendly. Through WorldCat 
you can search for all types 
of materials relevant to your 
genealogy research. 

Like other online catalogs, 
you have the ability to search 
by type of media (e.g., book, 
CD, DVD, article) as well as 
keyword, title, author, publisher, 
and more. Once you find an 
item you would like to view, 
jot down the item’s title and its 
OCLC number found under the 
“Details” section of the catalog 
record. Bring this information 
to your local librarian to initiate 
the interlibrary loan request.

Note that the OCLC catalog 
number is unique to each book 
edition and format. Let’s say 
you are looking for Genealogy 
of the Fell Family in America. 
WorldCat will show you five 
records: two books, two e-books, 
and a microfilm copy. Each of 
these copies will have a unique 
OCLC record number to make 
it easier to track the correct title 
and get the copy you need. Also, 
let’s say you come across a book 
mentioned in the footnote of an 
article discussing your family. 
If the footnote indicates that 
the author reviewed a specific 
edition (say, the third edition), 
you’ll want to be sure you use 
the OCLC number for that 
edition. 

An OCLC number also 
becomes handy when looking 

Is it Digitized?

Thousands of books, free 
of	copyright,	have	been	
digitized	and	are	available	
online. When you are 
searching	for	a	title,	be	
sure	to	view	all	the	listings	
because	you	may	find	a	
digital	copy	available	to	
download for free. Look for 
format notations that say 
“eBook” or “Downloadable 
archival material” and then 
find	the	link(s)	to	the	digital	
version under the section 
“Find a copy online” in the 
catalog	record.

If there are multiple copies 
of the same title available to 
download, view each copy 
first,	as	one	version	may	be	
better than another. You’ll 
want to download the best 
copy available. 

FGS FORUM 13	 Vol.	30,	No.	2	▪	Summer	2018

http://bit.ly/2JNFHFX


for newspaper 
collections. 
Newspapers 
merge or go 
out of business. Being able to track down all the 
iterations of the Milwaukee Journal Sentinel could 
be difficult. Once you find the years you would like 
to request, you can use the OCLC number to help 
your librarian request just the dates you need. 

The best way to request modern books (1970 to 
present) is to provide the librarian with the title 
and ISBN (International Standard Book Number). 
ISBN’s are unique to each edition and format (e.g., 
hardcover, paperback, audiobook, e-book). 

Library of Congress
What happens when the only library that has 
your book happens to be the largest library in 
the United States? The Library of Congress does 
participate in interlibrary loan. There are, however, 
several collections that do not circulate, and sadly 
genealogy is one of those collections. But millions 
of journals, magazines, and books are available to 
borrow. The Library of Congress will lend items for 
free, but request that the materials remain in-house. 

Additionally, their vast microfilm collection 
of newspapers is available to borrow through 
interlibrary loan. This includes US military 
newspapers (e.g., Camp Dodger, Steering Wheel, 

and Stars and Stripes) that were printed around 
the globe during World War I and World 

War II. Military newspapers not only 
reported on life at the camp or base, 

but also reported on the friends and 
family back home. The Library 

of Congress will lend up to 
six microfilm reels at a 

time, but they do not 
allow you to extend your 

hold. If you need more time, 
you would need to return the films and 

request them again. According the Library 
of Congress, the following newspapers do not 
circulate (based on reading room demand):

• Atlanta Journal

• Baltimore Sun

• Boston Globe

• Chicago Tribune

• Christian Science Monitor

• Financial Times of London

• London Times and London Sunday Times

• Los Angeles Times

• New York Times

• Philadelphia Inquirer
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• San Francisco Chronicle

• USA Today

• Wall Street Journal

• Washington Post

• Washington Evening Star

• Washington Times

When Interlibrary Loan is Not an Option
What should you do if the item you need is not 
available to borrow through interlibrary loan? Ask 
your librarian to contact the owning library to 
see if they will provide photocopies of the pages 
you need. Libraries will often copy a set number 
of pages for you at no cost. Any pages over the 

specified limit will typically cost you between 25¢ 
and 50¢ per page. Frequently, libraries will happily 
copy a few pages of the book’s index or table of 
contents to help you narrow your copy request. 

Final Thoughts
As you can see, accessing resources held in distant 
libraries doesn’t necessarily require a road trip. 
Using interlibrary loan to request items through 
your local library can be the fastest and most cost-
effective way to further your research. Further 
your genealogy research by taking advantage of the 
interlibrary loan service through your local library. 
And don’t forget to ask your local librarian about 
additional resources, tips, and treasures they may 
have to help you research your family.

Tina Beaird, MLIS, owner 
of	Tamarack	Genealogy,	
lectures extensively on 
military research, Scottish 
records, and archival 
preservation. She is a board 
member of several Illinois 
groups	including	the	Illinois	
State	Genealogical	Society	

and the Illinois World War I Centennial Commission. 
Tina volunteers her time with several historical and 
genealogical	societies	and	occasionally	finds	time	
to research her own family, which she has been 
pursuing	for	over	20	years.

Sampling of Libraries That Make 
Copies for Free or Nominal Fees

• Boston Public Library

• Champaign	Public	Library	(Illinois)

• College	of	William	and	Mary	(Virginia)

• Colonial	Williamsburg	Foundation

• Denver Public Library

• Library	of	Virginia

• Mid-Continent Public Library

• Newberry Library (Illinois)

• Ohio State Library

• San Francisco Public Library
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In early 2017, the United States Department of Veterans Affairs 
calculated the following numbers of American women and men 
who served during wartime, as well as the estimated number of 

those still living:1

World War II: 16.1 million served, >1 million still living2

Korean War: 5.7 million served, 2.2 million still living
Vietnam War: 8.7 million served, 7.3 million still living
Gulf War: 2.3 million served, 2.2 million still living

Most World War II veterans are now in their 90s, most Korean 
War veterans are in their 80s, and most Vietnam veterans are in 
their 60s and 70s. Who will preserve our veterans’ voices before it’s 
too late?

Genealogical society members have a unique skill set capable 
of bringing to life the stories carried by our veterans. Rather than 
viewing this as a daunting task for a society to tackle (especially 
as some societies struggle to fill volunteer board positions), it can 
be regarded as an excellent opportunity for a society to engage in 
community outreach.

Preserving  
      Veterans’  
            Voices
By Katherine R. Willson

Author’s Note: This article has a focus on American veterans and 
resources based on my own involvement with United States military 
members. However, the same collaboration and collection methods 
can be used for capturing the stories from military veterans of other 
countries.
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Community Outreach
Interviewing community veterans and recording 
their stories is a project that lends itself to the 
partnering of local genealogical and historical 
societies, area museums, lineage society chapters, 
regional libraries and archives, scouting chapters, 
and even collegiate history departments. Imagine 
the excitement that could be generated as a 
community learns that multiple organizations 
within its area have joined forces to meet the 

singular goal of capturing the stories of local 
veterans. Undertaking such a project as a 
community event yields more resources available 
for sharing, lightens the workload of all involved, 
and ensures that no single organization is 
responsible for every portion of the project. 

Involving the young people of the community in 
such a project is one of the easiest ways to tap into 
additional (and free) assistance for tasks related to 
audio-visual, computer/website, and publicity. Many 
teens and young adults with mobile devices have 
remarkable experience and talent when it comes 
to using audio-visual apps and social media. Many 
young adults also have skills in a variety of computer 
programs and basic website design. Additionally, 

young people are experts at using social media to 
spread announcements. These benefits of obtaining 
assistance from area youth can be reciprocal, as 
many are then able to use the experience towards 
obtaining scouting merit badges. The skills 
developed during the experience would also looks 
good on a resume.

Reaching out to the community for assistance 
with a project of this scope benefits the 
genealogical society in ways often dreamed of—
alerting the residents to the existence of the society, 
drawing in a younger population, and becoming 
involved in community outreach. 

Organizing the Project
How can a community identify its members who 
formerly served in the Army, Navy, Air Force, 
Marine Corps, and Coast Guard (including those 
who served in the National Guard and Reserve)? 
Locating those who are willing to share their 
stories is accomplished easily by reaching out to 
the following:

• Military fraternal organizations (VFW, 
American Legion, etc.)

• Senior centers
• Retirement communities
• VA medical facilities3

• Assisted living facilities and nursing homes
• Homeless shelters

After identifying area veterans who have 
volunteered to share their experiences, 
organizations can then divide the upcoming tasks 
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among the various entities involved. Here are some 
things to consider: 

• Who will ensure that release forms have 
been filled out and signed by the interviewer 
and veteran?4

• Who will give the biographical data form to 
the veteran ahead of the interview?5

• Where will the interview take place?

• Who will interview the veteran? 

• What questions will be asked of the veteran?6

• Who will be in charge of obtaining, testing, 
and operating the audio-visual equipment? 

• Who will transcribe and index the interview? 

• Where will recordings, copies of 
supplemental material (photos, letters, maps, 
etc.), transcriptions, and indexes be stored? 

• Will the materials obtained be stored in a 
brick-and-mortar repository or online? 

o If online, who will create the website 
(or web page, if hosted by a current 
organization’s website)?

o If online, will recordings, copies of 
supplemental material, and transcriptions 
also be uploaded?

The Interview
Before sending an interviewer to an initial meeting 
with the veteran, consider requesting that the 
veteran gather any available materials in his or 
her possession that may assist with his or her 
recollection and enhance the narration of military 
experiences. Materials that can be beneficial for 
this include:

• Photographs

• Journals/diaries/memoirs

• Letters of correspondence to and/or from the 
veteran

• Awards

• Military documents

• Maps

Prior to the interview, also consider requesting 
information about the military conflict in 
which the veteran participated. Obtaining this 
information in advance gives the interviewer an 
opportunity to consult books, maps, and other 

materials that help to place the stated events 
into a social and historical context. Having this 
greater understanding of the time and place to be 
discussed during the recorded session will assist 
the interviewer in formulating questions designed 
to draw out memories in more detail. 

Before formulating the list of questions that 
will be asked, inquire whether the veteran has any 
specific stories that s/he would like to preserve 
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for future generations. This guarantees that the 
interviewer will not use up the allotted time before 
capturing those memories of events that are of 
great importance to the veteran.

Preparing for an interview with a former 
member of the military might be uncomfortable, 
especially if the interviewer does not have 
experience discussing war-related events with 
those who have experienced it. Approaching the 
interview like any other genealogical interview will 
benefit all involved. 

Similar to gathering oral histories from family 
members who have experienced trauma, recognize 
that an interview with a veteran may include 
revisiting difficult periods in his or her life. Because 
of this, it is often helpful to have the parties 
involved spend time building a rapport prior to 
recording the interview.7

The veteran is granting the interviewer a level 
of trust that there will be space for a wide range 
of emotions that could include anger and grief. 
Having established the foundation of this brief 
partnership may be what assists the veteran in 
continuing the interview following a wave of 
emotion. 

It is vital that the trust placed in the interviewer 
by the veteran is honored throughout all stages of 
the project—the initial gathering of materials, the 
time spent in conversation, and the safekeeping 
and archival preservation of the recordings and 
documents. Organizations must have a clear plan 
for the materials and recordings that are gathered 
during this project, and veterans are owed honest 
and detailed explanations of how the materials are 
intended to be used in the future. Where will they 
be stored? Who will they be made available to? Will 
they be forwarded to another entity?

A preservation effort of this magnitude, 
coordinated by multiple organizations within a 
community, sends a very clear message to our 
veterans that their service was, and continues to 
be, greatly appreciated, and, just as importantly, 

that their voices will be preserved long after they 
are gone.

Notes
1. US Department of Veterans Affairs, Office of Public Affairs, 

America’s Wars Fact Sheet, May 2017 (http://va.gov/opa 
/publications/factsheets/fs_americas_wars.pdf). 

2. “WWII Veteran Statistics,” National World War II Museum 
(http://www.nationalww2museum.org/war/wwii-veteran-statistics). 
Also, US Department of Veterans Affairs, National Center for 
Veterans Analysis and Statistics, Table 2L: VETPOP2016 Living 
Veterans By Period Of Service, Gender, 2015-2045 (http://va.gov 
/vetdata/docs/Demographics/New_Vetpop_Model/2L_
VetPop2016_POS_National.xlsx). The number of living WWII 
veterans provided in the fact sheet compared to this population 
table differs by one-plus million. Analysis of the number of veterans 
projected to be alive in five years leads the author to suspect that 
the fact sheet’s number may be an error. 

3. VA medical facilities and outpatient clinics within each state 
can be located at http://va.gov/directory/guide/allstate.asp.

4. For sample release forms, see the ones used by the Library of 
Congress’s Veterans History Project at http://loc.gov/vets/pdf 
/vhp-2018-fieldkit-veterans-release.pdf (for veterans) and http://
loc.gov/vets/pdf/vhp-2018-fieldkit-interviewers-release.pdf (for 
interviewers). 

5. For a sample biographical data form, see the one used by 
Library of Congress’s Veterans History Project at http://loc.gov 
/vets/pdf/vhp-2018-fieldkit-biographical.pdf. 

6. For a list of suggested interview questions, see the Library of 
Congress’s Veterans History Project at http://loc.gov/vets 
/kit-generalquestions.html. 

7. Wendy Rickard, “Oral History: More Dangerous Than 
Therapy? Interviewees’ Reflections on Recording Traumatic or 
Taboo Issues,” Oral History 26 (Autumn 1998): 34–48. Also, Alistair 
Thomson, “Anzac Memories Revisited: Trauma, Memory, and Oral 
History,” Oral History Review 42 (Winter/Spring 2015): 1–29.

Katherine R. Willson, of 
Ann	Arbor,	Michigan,	is	
the president of the Virtual 
Genealogical	Association	
and	the	Michigan	
Genealogical	Council,	
and a member of the 
Board of Directors for the 
Association of Professional 

Genealogists.		An	Army	wife	for	22	years,	she	serves	
as a Cadre Speaker for the Department of Defense’s 
Yellow	Ribbon	Reintegration	Program,	offering	
resources and support to our military members and 
their	loved	ones	who	are	in	the	pre-,	during,	and	
post-deployment cycle. 
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Join fellow genealogists in Fort Wayne, Indiana, 
August 22–25 for the 2018 Federation of 
Genealogical Societies Conference. This year’s 

conference features excellent speakers and fantastic 
programming. If you want to learn about genetic 
genealogy, technology, research methodology, or 
records and resources, we’ve got you covered. Those 
looking for advice on researching Midwestern 
ancestors will find a plethora of sessions to choose 
from. We also have a potpourri of sessions geared 
toward various ethnicities including African 
American, German, Scandinavian, and regions 
such as Eastern Europe and the United Kingdom. 
No matter your skill level, there is something for 
everyone, making FGS 2018 the place to be!

Fort Wayne has been the site of several FGS 
conferences and always welcomes attendees with 
open arms. The conference venue, the Grand 
Wayne Convention Center, is located in the 
downtown area and is less than a block from The 
Genealogy Center at the Allen County Public 

Library. You’ll also find delectable restaurants, 
superb shopping, and exciting activities in and 
around the downtown area.

One of the most exciting aspects of an FGS 
conference is the exhibit hall, which will feature 
the latest software, books, maps, databases, 
and gadgets on the market for genealogists and 
family historians. Exhibitor demonstrations and 
presentations by experts will be held in the Exhibit 
Hall Learning Center. 

What else do we have in store this year? Let’s take 
a peek!

Focus on Societies
Wednesday is a bit different as it is not our typical 
Focus on Societies day. The programming is set to 
appeal to not only societies but also individuals. 
This year, we’ll kick off the day with an opening 
session, “The Importance of Story,” presented by 
Scott Fisher. A management workshop, presented 
by Ed Donakey and David E. Rencher, will round 

FGS 2018 
Is the Place To Be
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out the morning. Plan to attend the FGS luncheon, 
where FGS leadership will present “Eyes Toward 
the Future” (see “Luncheons” below). In the early 
afternoon, choose from one of three two-hour 
sessions: “Leadership and Conflict Resolution 
Workshop,” “Effectively Using Social Media for 
Your Society Workshop,” or “BCG Certification 
Seminar.” We’ll wrap up the afternoon with Judy G. 
Russell presenting “Preserving the Past, Protecting 
the Future.”

Keynote Sessions
This year, we are breaking the mold by having 
keynote sessions every day of the conference. 
The first keynote, on Thursday, will feature Judy 
G. Russell and Blaine Bettinger as the Masters of 
Ceremony for “Breaking Down the Broadcasters: 
Discovering the DNA of Fort Wayne’s Famous.” 
This exciting program will look at the DNA and 
genealogy of four famous newscasters in Fort 
Wayne. The DNA test results and genealogy 
research will be presented to the media 
personalities on stage so you too can be a part of 
this amazing experience!

The keynote session on Friday, will be presented 
by Steve Rockwood, the president and CEO of 
FamilySearch International. The program, “How to 
Help ALL Connect and Belong,” will focus on how 
to help people connect and belong through their 
family history. 

The Saturday keynote session, “Faded 
Photographs, Cherished Artifacts, and Amazing 
Ancestors: Turning Dry Facts and Family Trees 
into Compelling Stories,” will feature A’Lelia 
Bundles, the great-great-granddaughter of Madam 
C. J. Walker. Bundles, a journalist and a dynamic 
speaker, is named after her great-grandmother, 
A’Lelia Walker, who was a predominant part of the 
Harlem Renaissance. Madam C. J. Walker was the 
first African American female millionaire through 
her beauty and hair care empire.

Luncheons
Luncheons offer opportunities to network with 
fellow genealogists, while enjoying entertaining 
presentations. There are nine sponsored luncheons 
to choose from. All are welcome to purchase tickets 
to any luncheon, but space is limited so be sure to 
register early.

Wednesday
• FGS Focus on Societies Luncheon: FGS 

leadership will present “Eyes Toward the 
Future.” Be ready to tell us the exciting things 
happening in your society during the always-
popular “Society Shoutout.” Attention FGS 
Delegates: The annual FGS Business Meeting 
will be held during the luncheon—please 
plan to attend.

Thursday
• Association of Professional Genealogists 

Luncheon: Michael D. Lacopo will present 
“The Top Ten Things I Have Learned in 
Nearly Four Decades of Genealogical 
Research.” Join your speaker on a trip 
down Memory Lane and share his tales of 
serendipity, woe, discovery, and frustration 
. . . with a touch of humor. 

• FamilySearch Luncheon: Greg Nelson will 
present “Capturing the Records of the World: 
FamilySearch’s Process from Capture to 
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Indexing.” What is the process of capturing 
and publishing billions of records and 
images online each year at FamilySearch? In 
this presentation, Greg Nelson will discuss 
how FamilySearch goes from looking at 
archival inventories to publishing detailed 
indexes of those records.

• Indiana Genealogical Society Luncheon: 
Ron Darrah will present “Capturing 
Cubbyholes: Scanning the Other Stuff.” 
This presentation will highlight the society’s 
scanning project and the gems that have 
been preserved because of it.

Friday
• Board for Certification of Genealogists 

Luncheon: Angela Packer McGhie will 
present “Ten Practical Lessons I Learned by 
Applying for Certification.” Tips from both 
struggles and successes that are applicable to 
any genealogy project.

• New England Historic Genealogical 
Society Luncheon: David Allen Lambert will 
present “Finding Family Treasures: Digital 
Collections at AmericanAncestors.org.” The 
New England Historic Genealogical Society 
(NEHGS) has been collecting one-of-a-kind 
family history manuscripts and artifacts 
since its founding in 1845. In collaboration 
with the Jewish Heritage Center at 

NEHGS, many of these unique items—
including family papers, diaries, account 
books, and letters—are being digitized 
and made available on digitalcollections.
americanancestors.org. Join Chief 
Genealogist David Allen Lambert for a 
glimpse of some of the invaluable treasures 
being made available online.

• Genealogical Speakers Guild and 
International Society of Family History 
Writers and Editors Luncheon: Margo 
Fariss Brewer will present “So You Think You 
Want to Become A Genealogical Speaker/
Writer?” A slightly humorous but truthful 
look at a few key questions you need to ask 
yourself—and possibly your family—before 
committing to the career.

Saturday
• New York Genealogical & Biographical 

Society Luncheon: Blaine Bettinger will 
present “The Science Fiction Future of 
Genetic Genealogy.” Learn how companies 
are using DNA and genealogies to 
reconstruct the genomes of ancestors, and 
future possibilities of creating family trees 
based solely on DNA test results!

• National Genealogical Society Luncheon: 
Patti Lee Hobbs will present “Genealogy 
as a Journey of Discovery.” Mountaintop 
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experiences, tedious plodding steps, 
and unexpected turns and twists 
construct the genealogist’s path as we 
make the exciting journey of discovery, 
learning not only about our ancestors, 
but about ourselves too.

Workshops
This year we’re offering six workshops 
covering DNA, maps, and more. There is an 
additional fee for these workshops and pre-
registration is required.

Thursday
• “Reconstruct Your Ancestors’ World 

with Google” presented by Lisa Louise 
Cooke. A wide variety of rich resources are 
available for free through Google. But it’s 
not just Google Search that can lead you to 
genealogy gems. Google’s empire includes 
a great collection of free online tools that 
are all powered by the same Google search 
engine, and many are brimming with 
historical information.

• “Try Your Hand at Genetic Genealogy” 
presented by Diahan Southard. Working in 
pairs or small groups you will get a chance to 
take a DNA case step-by-step to learn exactly 
how to explore your autosomal DNA match 
list and make family connections.

Friday
• “Maps! Wonderful Maps!” presented 

by Rick Sayre. The workshop describes 
resources for finding maps, and correlating 
other information with maps. Various 
resources and applicable case studies are 
examined. Attendees will explore urban and 
public land case studies.

• “Visual Phasing Workshop” presented 
by Blaine Bettinger. Visual Phasing 
is the process of breaking down your 

chromosomes into grandparent 
contributions using the DNA test results of 
three siblings (and sometimes fewer than 
three siblings). Although visual phasing 
is challenging, many genealogists find the 
puzzle-like nature of the method to be 
extremely rewarding! After studying the 
basics of the methodology, we’ll launch into 
some hands-on examples and exercises!

Saturday
• “GEDmatch Workshop” presented by 

Blaine Bettinger. What else can you do 
with your DNA test results? During this 
workshop, we will look at the third-party 
platform GEDmatch, and the many 
powerful things we can do with it, including 
mapping our DNA. Hands-on exercises 
offer an opportunity to explore tools that are 
sometimes too daunting to jump into alone!

• “On Air with Scott Fisher: Learning How 
to Interview for Oral Histories” presented 
by Scott Fisher. Do you have family stories 
that need to be recorded? Come find out the 
best ways to obtain oral histories from your 
family and friends from an interview expert! 
This will be a hands-on workshop where you 
will be able to put your skills to the test.
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Special Events
There will be three evening events offered this year. 
This is your chance to unwind at the end of a busy 
day, meet new people, catch up with friends, and 
still learn a little something along the way.

On Wednesday, “Celebrating Societies: A 
Networking Reception and Poster Session” will 
be held from 6:00 p.m. to 9:00 p.m. at the Allen 
County Public Library (less than a block from the 
convention center). Poster sessions are designed 
to give you a glimpse into what genealogical 
societies are working on, which can help you in 
your research endeavors and/or ideas for your own 
society. This is also a great opportunity to network 
with fellow genealogists. There is a nominal fee for 
this event, and pre-registration is required.

Thursday’s special event “Jewish Workshop: 
Reuniting Holocaust Survivors & Jewish 
Resources on the Internet,” presented by Daniel 
Horowitz, will be held from 7:00 p.m. to 9:00 p.m. 
Discover the vast world of holocaust records and 
sources to find your relatives and learn about the 
main repositories for Jewish genealogy available on 
the Internet. There is no additional fee for this event, 
but seating is limited so be sure to arrive early.

“Speed DNAting: A Hip Haplogroup 
Happening” will be held on Friday, from 7:00 p.m. 
to 9:00 p.m. Come learn something about your 
haplogroup though networking, DNA-themed 
cocktails or mocktails, trivia, and other contests. 
There will be light refreshments and lots of 
information during this hip happening. There is an 
additional fee for this event, and pre-registration is 
required.

Librarians’ Day
Librarians, archivists, other information specialists, 
volunteers, and board members serving the 
genealogical community are invited to attend 
Librarians’ Day on Tuesday, August 21, 2018. 
Sponsored by ProQuest, this year’s theme is 
“How to Stay Relevant in a Technology World.” 

Registration is just $10 and includes three 
presentations, lunch, a panel discussion, and a tour. 
For details and registration, see http://bit.ly 
/fgs-librariansday.

The Genealogy Center
The Genealogy Center at the Allen County 
Public Library is the largest public genealogy 
library and is a nationally recognized source for 
genealogists working on their research. There 
are nearly 500,000 physical books, over 600,000 
pieces of microtext, and over two million digitized 
materials and searchable records on The Genealogy 
Center’s website, GenealogyCenter.org (http://
genealogycenter.org). Best of all, the knowledgeable 
staff is ready and waiting to help you break through 
that brick wall. During the conference, The 
Genealogy Center will have extended hours so you 
can attend sessions and fit in research time! 

Monday, August 20: 9 a.m. to 9 p.m.
Tuesday, August 21: 9 a.m. to 9 p.m.
Wednesday, August 22: 9 a.m. to 11 p.m.
Thursday, August 23: 7 a.m. to 11 p.m.
Friday, August 24: 7 a.m. to 11 p.m.
Saturday, August 25: 7 a.m. to 6 p.m.
Sunday, August 26: 9 a.m. to 5 p.m.

Fort Wayne
For details on what to do or where to eat in Fort 
Wayne, check out the Visit Fort Wayne website 
at http://visitfortwayne.com. The website also 
has a calendar of special events for those looking 
for things to do before, during, and after the 
conference. See http://visitfortwayne.com/events.

Join Us!
Don’t miss this exciting educational and 
networking opportunity! All the details, including 
session descriptions, can be found online at  
http://fgsconference.org.

Register Today!
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Genealogists constantly try to locate 
records that relate to their ancestors. 
Once we have gotten some of the basic 

information like birth, marriage, and death dates, 
we then start to think about what happened in 
the intervening years. We want to find records 
and information that will tell us how our 
ancestors lived, what they did day-to-day, and 
how they felt about what was going on around 
them and how it impacted them specifically.

One of the best ways to get a sense of what 
our ancestors experienced and how they felt 
about that experience is to read their diaries, 
journals, and letters. In these records, events that 
happened during the lives of our ancestors are 
usually discussed in detail and without regard 
for what anyone else thought. Our ancestor’s true 
feelings are written on the pages of these records, 
and many times these feelings are quite candid 
and revealing.

Diaries, journals, and letters are some of the 
most unique sources that can be found among 
family records. These very personal records have 
helped many genealogy researchers by supplying 

dates of events, family secrets, family tragedies, 
and family successes.

Some genealogists are very fortunate—they 
have diaries, journals, and letters in their 
possession that were inherited or received from 
other family members. But for those who don’t 
or those looking for additional resources, where 
should you look? This is where the wonderful 
world of archives comes into the picture. Many 
archives have these sources in their record 
collections. Usually these items are donated to 
the archives by family members of a deceased 
relative. Sometimes people find and purchase 
these items at garage/estate sales or antique 
stores, and then donate them to an archives.

Finding these types of records in an archives 
facility doesn’t have to be difficult if you know 
where to look. The best place to locate diaries, 
journals, and letters is in the manuscript 
collection. The definition of the phrase 
manuscript collection is simply “a collection of 
personal or family papers.”1  Although the word 
manuscript literally means “handwritten,” a 
manuscript collection usually contains a diverse 

Where to Find 
Diaries, Journals 

& Letters
By Melissa Barker
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variety of media, often unpublished, which 
could include items such as typescripts, diaries, 
journals, scrapbooks, newspaper clippings, 
letters, photographs, financial records, maps, and 
printed mediums.2

To determine if there are any diaries, journals, 
or letters of interest to your genealogy research, 
review the finding aid that is typically created 
when a collection is processed. A finding aid, in 
its basic form, is a box-by-box, folder-by-folder 
description of what is contained in a particular 
collection. It’s like a roadmap, where you will 
find the listing of diaries, journals, or letters. The 
diaries and journals will be described specifically 
in the finding aid. Letters are usually referred 
to as “correspondence” with a date range. 
Sometimes the archivist will include the sender 
and/or receiver in the description. 

If you are looking for letters or 
correspondence, you might find them in an 
archives’ vertical files. Vertical files typically are 

composed of file folders filled with a hodgepodge 
of records. They are arranged by surname or 
subject name, and there should be an index 
available online or at the facility. Normally, 
just the name of the file is listed in the index, 
not the contents of the file. Vertical files could 
contain newspaper clippings, family group 
sheets, business letterheads, and, of course, 
correspondence.  

Don’t forget that many libraries also have 
archival materials. You might find diaries, 
journals, and letters in a library’s special 
collection, which is similar to a manuscript 
collection in arrangement and items. Libraries 
also may have vertical files that could contain 
correspondence.

The number of archives facilities in the United 
States and around the world is huge. An archives 
is simply any place where records, photographs, 
and artifacts are collected and preserved. The 
word “archives” may not even be on the building, 

so have an open 
mind when 
searching. It’s 
always best to 
start your search 
for diaries, 
journals, and 
letters at the 
local level. 
Checking with 
local county 
archives, 
historical 
societies, 
genealogical 

Records	in	the	vault,	including	
two boxes of diaries and 
notebooks for Simeon Reed, 
courtesy of Houston County, 
Tennessee Archives.
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societies, libraries, museums, and colleges or 
universities is always a great first step. Then 
move on to the state level. All 50 US states have 
a state archives that collects and preserves the 
state’s records, many of which are relevant to 
genealogical and historical research. And don’t 
forget the US National Archives as a potential 
place to find diaries, journals, and letters. Those 
with research interests in other countries can 
follow this same narrow-to-broad approach for 
the specific country’s jurisdictional levels.

Many archival collections are going online 
as a way to preserve the integrity of delicate 
collections and share them with the masses. 
Some archives maintain digital records on 
their own websites. Additionally, the following 
websites may be helpful in your search:

• Accessible Archives  
http://accessible-archives.com

• ArchiveGrid 
http://beta.worldcat.org/archivegrid

• HaitiTrust Digital Library 
http://hathitrust.org

• Internet Archive 
http://archive.org

• Library of Congress 
http://loc.gov

• National Union Catalog of Manuscript 
Collections (NUCMC) 
http://loc.gov/coll/nucmc

• US National Archives and Records 
Administration 
http://archives.gov

Researching our ancestors’ lives can be a 
challenge for all of us. Remember that each and 
every ancestor has a story to tell and maybe, just 
maybe, they told their story in a diary, journal, or 
letter that is sitting in an archives just waiting for 
you to discover them.

Notes
1. “A Glossary of Archival and Records Terminology,” Society 

of American Archivists (http://archivists.org/glossary : accessed 
28 April 2018), “manuscript collection.”

2. Ibid.

Known as “The Archive 
Lady,” Melissa Barker 
is the archivist for the 
Houston County Archives 
in Tennessee. Also a 
professional	genealogist,	
she lectures and writes 
about	genealogy,	archives,	
and record preservation. 

She serves as the Reviews department editor for 
FGS’s FORUM	and	is	the	author	of	the	blog	A 
Genealogist in the Archives.

Tip 

Get the most out of diaries, journals, and letters 
by	transcribing	their	contents.	This	will	serve	two	
purposes. First, as you work on the transcription, 
you will better understand the information and 
likely retain it, both of which are helpful in the 
research	process	and	the	storytelling	aspect.	
Second,	a	transcription	helps	preserve	the	original	
source	material.	Having	a	transcription	reduces	the	
number	of	times	you	need	to	handle	the	original,	
and	saving	the	transcription	digitally	(thumb	drive,	
external	hard	drive,	online	cloud	storage,	blog,	
etc.)	prevents	losing	the	information	if	the	original	
is ever lost or destroyed.

Stockard WWII letters, courtesy of Houston County, Tennessee Archives.
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EVIDENCE EXPLAINED: Citing 
History Sources from Artifacts to 
Cyberspace. Third Edition Revised. 
Elizabeth Shown Mills. 892 pp., 
illus., indexed, hardcover. 2017. ISBN 
9780806320403. $59.95 
This is a substantial revision of the third edi-
tion, originally published in 2015. Evidence 

Explained is the definitive guide to the citation and analysis of 
historical sources. It explains citation principles for both tra-
ditional and non-traditional sources; includes more than 1,000 
citation models for virtually every source type; and shows re-
searchers where to go to find their sources and how to describe 
and evaluate them. Changes at major repositories and online 
information providers and the ever-evolving electronic world 
have generated new citation and analysis challenges for re-
searchers, necessitating this updated revision. These revisions 
include alterations in citation methods for the DAR website 
and database, new citations for the National Archives (NARA) 
website and manner of identifying documents, immigration ci-
tations reflecting changed records at the Ellis Island website, 
and much more. 

PROFESSIONAL GENEALOGY: 
Preparation, Practice & Standards. 
Edited by Elizabeth Shown Mills.  
8½" x 11". 678 pp., indexed, hardcover. 
2018. ISBN 9780806320724. $59.95 
In 26 chapters, written by 22 experts and 
edited by Mrs. Mills, this work provides a 
complete course of instruction to prepare 

genealogists for a career in a complex field. ProGen PPS will 
ground you in the essential practices, standards, and language 
of genealogy—those expected by courts, government agencies, 
and others who commission research. For librarians and archi-
vists who assist family historians, it provides a framework to 
coach them well. For family or local historians seeking to learn 
and preserve their heritage, it helps them avoid common pitfalls 
and guides them through the production of quality books. 

PROFESSIONAL GENEALOGY: 
A Manual for Researchers, Writers, 
Editors, Lecturers, and Librarians. 
Edited by Elizabeth Shown Mills.  
8½" x 11". xxvi, 654 pp., illus., paper. 2001. 
ISBN 9780806316482. $49.95 
Still a vital resource for serious researchers, 
this classic will remain in print for continued 

access to its timeless wisdom, particularly its instructions on 
evidence and problem analysis, research processes, profession-
alism, and writing family history, offering additional perspec-
tives that complement the discussion by ProGen PPS’s new 
generation of experts. 

THE ROYAL DESCENTS OF 900 
IMMIGRANTS to the American 
Colonies, Quebec, or the United 
States Who Were Themselves 
Notable or Left Descendants Notable 
in American History. Two Volumes. 
Gary Boyd Roberts. 926 & 878 pp. in all, index 
in Vol. 2, paper. 2018. ISBN 9780806320748. $150.00/set 
Most Americans with sizeable New England Yankee, mid-
Atlantic Quaker, or Southern “planter” ancestry are descended 
from the medieval kings of England, Scotland, and France. This 
two-volume set is a comprehensive survey of virtually all print-
ed sources that lead to these royal lines. Of the 970 immigrants 
treated in this work, 489 came to the American colonies and left 
descendants. This work outlines American genealogical links to 
medieval kings and their ancient world forebears, providing a 
bibliography for each immigrant and ready means of access to 
royal-descent literature. 

THE RESEARCHER’S GUIDE TO 
AMERICAN GENEALOGY. Fourth 
Edition. Val D. Greenwood.  
778 pp., illus., indexed, paper. 2017.  
ISBN 9780806320663. $49.95 
In every field of study there is one book that 
rises above the rest in stature and authority 
and becomes the standard work in the field. 
In genealogy that book is The Researcher’s Guide. It is the text 
of choice in colleges and universities or wherever courses in 
American genealogy are taught. While it instructs the research-
er in the timeless principles of genealogical research, it also 
identifies the most current classes of records and research tools, 
gives their locations, explains their uses, and evaluates each of 
them in the context of the research process. 

INTERNATIONAL VITAL RECORDS 
HANDBOOK. Seventh Edition. 
Thomas Jay Kemp. 8½" x 11". xvi, 756 pp., 
paper. 2017. ISBN 9780806320618. $84.95 
This seventh edition gives persons needing 
certification of important life events (births, 
marriages, deaths, divorces, adoptions) com-
plete, up-to-date information on where and 
how to request vital records. It also gives genealogists and his-
torians the location of databases, indexes, and other resources 
helpful to their research. It includes copies of the application 
forms for all 50 states, Canada, the British Isles, and Austra-
lia, and, where such forms do not exist, contact information for 
other countries around the world. 

Postage & handling: One book $5.50; each addl. book $2.50; 
sets $8.00 per set. Maryland and Michigan residents add 6% 
sales tax. 

Genealogical.com
Parent company of Genealogical Publishing Company and Clearfield Company

3600 Clipper Mill Rd., Suite 260, Baltimore, MD 21211
Call toll-free 1-800-296-6687    FAX 410-752-8492     WEBSITE: www.genealogical.com

Recent releases from Genealogical.com

http://bit.ly/fgs-gpc


ethics & standards

Judy G. Russell, JD, CG, CGL

The	Legal	Genealogist	Judy	G.	Russell	
is	a	genealogist	with	a	law	degree	who	
writes	and	lectures	on	topics	ranging	
from	using	court	records	in	family	
history	to	understanding	DNA	testing.	
On the faculty of IGHR, SLIG, and 
GRIP, she is a member of the Board of 
Trustees	of	the	Board	for	Certification	
of	Genealogists,	from	which	she	holds	
credentials	as	a	Certified	Genealogist	
and	Certified	Genealogical	Lecturer.

Separation 
anxiety

The usual definition of separation anxiety is “feelings of 
negative emotions such as loss, loneliness, and sadness 
that are experienced by individuals when they are 

separated from an important person in their life.”1 
In genealogy, it’s when a record or the information from 

a record gets separated from its source, and we end up not 
knowing exactly where it came from.

Sound familiar? It sure is for me. I still have a bad case of 
separation anxiety when I think of the perfectly gorgeous 
marriage record I scarfed up in a courthouse on a research 
trip with my cousin to Texas and Oklahoma.

It records the marriage of one of my grandfather’s sisters. 
It was, I think, in a marriage book. Or maybe a book of 
miscellaneous records? I’m not sure what page it was on. And 
it was in this county in Texas. Or maybe it was that county in 
Texas. I don’t think it was in Oklahoma, but . . .

We know that not having that link between the information 
and the source means we’re not going to be able to cite it 
properly and, without “complete, accurate citations to the 
source or sources of each information item,” we can’t use what 
we’ve found in that record to meet the Genealogical Proof 
Standard.2

So, what’s a genealogist to do?
Back up, of course, and do it right the first time around.
Meeting genealogical standards isn’t something we do at 

the end of our research, when we sit down to compile what 
we’ve found to ensure that it meets the Genealogical Proof 
Standard. It’s something we need to do from the very outset 
of our research—from the moment we begin to formulate the 
research question we want to answer.

We look at standards right from the beginning—or we 
should—because “planned research avoids inefficiency, 
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ethics & standards

needless reexamination of sources, omission 
of useful sources, and other pitfalls of 
haphazard examination of source material.”3 
And one of the biggest, most frustrating—and 
most avoidable—of those pitfalls is getting 
home from a research trip, where we’ve 
spent time and effort and money collecting 
information, and finding that we don’t 
have what we need to figure out where this 
document came from.

That’s one of the reasons why documenting 
our research finds is a matter of genealogical 
standards. It’s so basic to what we need to 
do as genealogists that the standards for 
documenting are the first specific standards 
set out by the Board for Certification of 
Genealogists in its book, Genealogy Standards, 
immediately following the chapter explaining 
the Genealogical Proof Standard itself.4

The simple fact is that “documentation 
is fundamental to planning and executing 
genealogical research, collecting and 
recording data, and compiling research 
results.”5 So, to meet standards:

•	 We document where we found every 
bit of data “except sources of ‘common 
knowledge’ beyond dispute.”6 

•	 We include source citations everywhere, 
even in our research logs and notes.7

•	 We use a standard format that answers 
all the key questions about what we 
found, such as who created it, what it is, 
when it was created, where it’s located, 
and even where in the source this 
particular fact can be found.8

And, to avoid separation anxiety, we take 
specific steps to keep those who-what-
when-where facts together with the item 
we’ve found: “When transmitting or storing 
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documented material, genealogists prevent 
mechanical or digital separation of citations from 
the statements, facts, images, and conclusions they 
document.”9

There are several ways we can do this depending 
on whether the item is digital or on paper. Standard 
8, “Separation safeguards,” suggests a number of 
options:

• For digital imaging, video, or audio files, we 
can include the source information in the 
metadata of the file. (Metadata, by definition, 
is data that “serves to provide context or 
additional information about other data.”10) 
o Many image, video, and audio processing 

programs have a place where metadata 
can be inserted right into the data fields 
of a digital file. 

o For static digital files, like a photograph, 
we can overlay the citation information 
right on the image or, if there’s no room 
on the image, by adding a plain white 
margin beneath the image and then 
putting the citation in that margin area. 

o For audio and video files, we can begin 
and end the recording with a statement 
of when and where the recording is being 
created, and the citation information 
about whatever is being recorded.

• For photocopies, we can add citations right 
on the photocopied pages—on the front 
sides so that if somebody else copies our 
copies, they get the citation too. And we 
want to put the citation on every page so 
it won’t get lost if (when!) the pages get 
shuffled.

• For text files, like those created in a word 
processing program, our best option 
usually is “uniquely numbered footnotes 
at the bottoms of pages corresponding to 

superscripts in narrative text on the same 
pages.” Not endnotes, because then they can 
get separated from the part they refer to if 
the pages get separated.

• For printed reports, a good system is to 
use headers and footers that show the total 
number of pages and each page number 
(“page 2 of 8”) with enough information to 
identify what report the page is from if it gets 
separated from the rest (e.g., “Smith to Jones, 
15 April 2018, page 2 of 8”).

• And for complex printed reports, we want to 
make sure that any reference notes, endnotes 
and copies of documents or images that we 
include are “on firmly attached pages” so 
they will at least begin life with a fighting 
chance to stay together.11

Genealogy can be a lonely, difficult, frustrating 
path as we chase our ancestral lines down all the 
rabbit holes. We make it harder on ourselves when 
we don’t use research techniques that keep the 
source and its data together from start to finish. 
Following standards from start to finish in our 
research helps us stay on the right track and avoid 
separation anxiety.

Notes
1. Encyclopedia.com (http://encyclopedia.com : accessed 15 April 

2018), “separation anxiety”; citing International Encyclopedia of 
Marriage and Family.

2. See chapter 1 “The Genealogical Proof Standard,” in Board 
for Certification of Genealogists, Genealogy Standards (Nashville, 
Tennessee : Ancestry, 2014), 1.

3. Ibid., 11.
4. Ibid., 5–10.
5. Ibid., 5.
6. Ibid.
7. Ibid., 6.
8. Ibid., 7–8.
9. Ibid., 9.
10. Business Dictionary (http://businessdictionary.com/

definition/metadata.html : accessed 15 April 2018), “metadata.”
11. Genealogy Standards, 9.
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next generation

Shannon Combs-Bennett

Shannon Combs-Bennett is an award-
winning	author	and	lecturer	based	
out	of	Northern	Virginia.	She	speaks	
and writes on a variety of topics from 
methodology	to	genetics.	Shannon	is	a	
staff	genealogist	for	a	lineage	society	
based	out	of	Washington,	D.C.,	serves	
on	the	board	of	several	organizations,	
and	is	working	toward	her	MSc	from	
Stathclyde University.

GenealoGy 
SeaSonS

There are seasons for everything and various calendars 
to keep track of our time. Academic calendars give 
way to fiscal calendars in the same way spring turns 

into fall. How many times have you looked at your calendar 
and then your pile of research and wondered when you will 
find the time to get it all done? It seems finding the time to do 
stuff is worse than the organization of all those data points.

If you ask ten people how they budget and organize their 
genealogy time you will get ten different answers. As with 
all things genealogy related, you will need to find the best 
way to do things for you. However, there are consequences 
to putting off until tomorrow all those things we should have 
done today. 

Many of you know that I’m in school right now, and 
managing my time has been a lifesaver. Juggling kids, 
school, work, family, genealogy . . . you get the drift. If 
you’re struggling to check off items on your genealogy to-
do list, below are three time-saving programs you’ll want to 
investigate. 

Trello
Who likes sticky notes? Well, this is an online version of the 
sticky note system. I love organizing my to-do lists with Trello 
(http://trello.com). For each project, set up a board, add tasks 
to it, and then “check” the tasks off as you finish. The other 
feature I love is that you can create team boards. Working on 
a project with several other people? Great! Make a team board 
and then work toward your project goals together. 

Teamweek
Former project managers will enjoy this free online calendar/
planner by Teamweek (http://teamweek.com). It’s a Gantt 
chart program used by project managers (and others) to track 
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long-term projects. It provides a great visual 
on what needs to be done, how many hours 
you want to spend, and what deadlines 
you’ve set for yourself. If you already use a 
calendar or organizational app/program, 
many of them integrate with Teamweek. 

My Study Life
While primarily designed for students—
and let’s face it, genealogists are lifelong 
students—My Study Life (http://
mystudylife.com) keeps track of a variety of 
items to keep you on top of your projects. 
I enjoy the fact that it syncs to multiple 
devices, so you don’t have to use it on just 
your computer, or just your mobile device. 
One feature I love—I can check off partial 
parts of tasks. For example, if I have started a 
scanning project I can note how much was done 
and what is left. Plus, My Study Life will send you 
reminders about tasks and appointments.

Final Thoughs
I hope you find at least one that will work well 

for you. We all need to find ways to do things more 
efficiently so we have more time for the fun stuff, 
like hunting for those pesky ancestors!

Announcing Our
Loyalty Program for FGS Members

Print 3 titles and get 50% off the 4th title
Limited to a maximum discount of $ 250.00

All 4 titles must print within a 3 year time period
25 quantity minimum on all orders

Get started at: www.nowastepublishing.com or call Liz at 1-866-845-BOOK

No Waste Publishing™ is the book division of 
Accent Group Solutions, one of the largest 
“print-on-demand” suppliers in St. Louis MO.  

Our mission is to provide 
the best value in book print-
ing for the self-publisher. 
We are a printing company 
that offers publishing ser-
vices as well.  It is our belief 
that great customer service 
begins and ends with per-
sonal attention. Therefore, 
you will be assigned a ded-
icated customer service rep-
resentative who will assist 
you throughout the entire 
self-publishing process.
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records, preservation & access

Linda McCleary, MLS

Linda McCleary, MLS, held the position 
of	Arizona	State	Genealogy	Librarian	
for	fifteen	years	before	her	retirement.	
She	holds	a	Certificate	in	Genealogical	
Research	(professional)	from	Brigham	
Young	University,	is	a	member	of	the	
Records Preservation and Access 
Committee, and is a past director of FGS.

new projectS, 
reSearch help 
& More

This column aims to keep you up to date on 
preservation efforts, as well as issues affecting access 
to records. To submit or examine current information 

about record availability, visit the Records Preservation and 
Access Committee (RPAC) website at http://fgs.org/rpac.

Records Preservation and Access Committee
Earlier this year it was reported that Reclaim the Records 
successfully published more than 600,000 death record 
indexes for Buffalo, New York, from 1851 to 1944. They were 
able to secure the records through a Freedom of Information 
Act (FOIA) request instead of a lawsuit. A list of record 
requests (successful and in progress) can be found at the 
Reclaim the Records website (http://reclaimtherecords.org). 
Free access to records acquired can be found at the Internet 
Archive website (http://archive.org). 

National Archives and Records Administration
The National Archives and Records Administration (NARA) 
continues to recruit new Citizen Archivists to assist in 
transcribing the volumes of records held by NARA and 
its branches. This strategic goal helps people interact with 
American history through public contributions to the 
National Archives catalog and invites people to engage 
with the National Archives in a worthwhile and helpful 
manner. Citizen Archivists and archivists work to transcribe 
difficult-to-read handwriting so these documents can be 
made available to the public in a timely manner. According 
to the January 18, 2018 post in NARAtions: “The records in 
the National Archives tell the nation’s stories, document the 
actions of government officials and hold them accountable, 
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and confirm the rights guaranteed to individuals. 
National Archives staff protect the records and 
make them accessible; what the public will do with 
them is limitless.” To join in on the crowdsourcing 
experience, register at http://bit.ly/2MDIHCn. 
Everyone who registers brings more records online 
for researchers!

With the help of contributions and support from 
the National Archives Foundation and anonymous 
donors, NARA completed the digitization of the 
World War I Wartime Films project and the Ratified 
Indian Treaties Vault project. David Ferriero, 
archivist of the United States, posted an in-depth 
explanation on his blog at http://bit.ly/2JNn19a.

National Endowment for the Humanities
In March, Jon Parrish Peede was nominated as the 
eleventh chairman of the National Endowment for 
the Humanities (NEH). He joined NEH in April 
2017 and served as senior deputy chairman, head 
of the agency.

Congress increased the budget for NEH by $3 
million dollars. The bill also included increases 
for the Institute of Museum and Library Services 
(IMLS) and the Woodrow Wilson Center 
(WWC), and level funding for the Department 
of Education’s international education programs 
(Title VI and Fulbright-Hays) and the National 
Historical Publications and Records Commission 
(NHPRC). Great news for advocacy groups who 
wrote to their congressional representatives to 
increase the budget!

States

F
Colorado: The Colorado Historic 
Newspapers Collection is launching 
a new program to help Colorado 
cultural heritage organizations 

digitize newspapers that are held in their 
collections. The goal of the collaboration is to “help 

local communities add their historic stories to the 
larger Colorado footprint.” The Colorado State 
Library administers the program through state and 
federal funds. Currently, more than one million 
digitized newspaper pages are available online 
representing more than 230 individual newspaper 
titles published in Colorado from 1859 to 1922. 
Further information can be found at http://bit 
.ly/2JM68M6.

District of Columbia: The Congressional Research 
Service recently published a reference document, 
Military Service Records, Awards, and Unit 
Histories: A Guide to Locating Sources, by Nese F. 
DeBruyne and Barbara Salazar Torreon. The guide 
provides information on locating military unit 
histories and individual service records of military 
personnel. Also included is information on locating 
and replacing military awards and medals. A PDF 
of the booklet can be downloaded for free at http://
bit.ly/2HZNY3J.

O
Indiana: The Indiana Historical Society 
provided a $37,000 grant to the Elkhart 
County Historical Society for their 
ongoing digitization program. Documents 

that are in poor condition will be digitized first. 
These include personal, church, and business 
records; county birth, marriage, and death records; 
and scrapbooks and materials from social clubs. 
Access to the Elkhart County records can be found 
at: http://elkhartcountyhistory.org.

S
Massachusetts: A new 
resource is available for 
the 1771 Massachusetts tax 
inventory. Not only does the 

database include what is now Massachusetts, but 
also Maine since it was not a separate state at that 
time. The collection contains about 38,000 names 
of individuals and descriptions of taxable property 
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in 152 Massachusetts towns in 1771. The Harvard 
University map collection provided an interactive 
map of Massachusetts drawn in 1792. The free 
online searchable database can be located at http://
bit.ly/2t6gE6j.

At this writing, there are plans to move the 
Phillips Library from Salem, Massachusetts, to 
Rowley, Massachusetts—about 15 miles. The 
Peabody Essex Museum, which now houses the 
Phillips Library, needs to expand, remodel, and 
renovate the current location. Residents and 
researchers are very upset with the move. Not only 
are the official minutes of the famous Salem witch 
trials housed in the library, but also history about 
the seaport city from colonial times. 

h
New York: The New York City 
Department of Health and Mental 
Hygiene adopted their proposed 
regulation on access to birth and 

death records—125 years for birth records and 75 

years for death records. D. Joshua Taylor, president 
of the New York Genealogical and Biographical 
Society, and other researchers had pushed for a 
more relaxed embargo period. This is sad news for 
New York City researchers.

i
Ohio: The Columbus Metropolitan 
Library scanned its one millionth item 
into its digital collection. The item was 
a panorama photograph taken from the 

cupola atop the Ohio Statehouse. The library has 
been digitizing photographs, postcards, newspaper 
articles, and other Ohio historical documents for 
its online database. Access the collection here: 
http://columbuslibrary.org/myhistory.

l
Pennsylvania: In a 20-month 
project, the Northeast Pennsylvania 
Genealogical Society records 
preservation team digitized the 

Scranton diocese parish records, which includes 
records from 120 parishes, 185 churches, 42 
missions, and 5 chapels dating from the 1830s to 
present day. Access to the collection is limited to 
the in-house network at the society.
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beyond boxes & binders

Linda Coffin

After nearly 25 years as a publication 
and	book	designer,	Linda	Coffin	founded	
HistoryCrafters, a personal history 
business, which has published nearly 
40 memoirs and family histories. Linda 
is	a	member	of	several	genealogical	
societies	including	the	Association	of	
Professional	Genealogists	and	the	
International Society of Family History 
Writers and Editors.

elevate your 
StorytellinG

As I sit in my living room this morning, a late 
winter blizzard is raging outside. Icy particles are 
peppering the windows, fierce gusts of wind are 

bending the snow-laden tree branches, and cars parked in the 
street are rapidly becoming nothing but large white humps. I 
am so grateful to be safely at home with nowhere to go!

Then I think about my Minnesota ancestors, who faced 
similar blizzards without any modern conveniences to keep 
them warm and safe.

Consider my great-great-grandfather Noah Hill, for 
instance. On a day like today, he would have had to slog his 
way through the snow to the barn to feed the horses and 
cows. He would have had to dig through the snowdrifts to 
find the woodpile so he could bring in wood to heat the 
house. Because it’s a sticky, wet snow—and of course there 
were no miracle fabrics to repel the moisture—his clothes 
would have quickly become sopping wet and icy cold. If 
one of the children had been seriously ill, Noah would have 
harnessed the horses to the cart and forced his way into town 
to see a doctor. Raging winds and driving snow would have 
buffeted both him and his horses for fifteen miles from the 
farm to the town of Mankato. The child lying in the wagon 
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behind him would have been very cold, no matter 
the number of blankets. He or she probably would 
have been covered in a layer of snow by the time 
they arrived.

Back on the farm, my great-great-grandmother 
Lillian would have kept a constant eye on the stove 
and the fireplace. The goal would have been to 
put enough wood onto the fire to keep the house 
at a reasonable temperature, without using up 
too much of it. After all, that woodpile had to last 
through the entire winter! Lillian would have had 
no word about her sick child until Noah was able 
to force his way back home again. She would have 
had to hide her worry from the five other children 
under her care. She would have forced her way 
outside to feed the chickens and collect the eggs, 
hoping that the mound of snow covering the 
chicken coop would keep the hens warm enough 
and protected from the wind.

Even after the blizzard moved on into Wisconsin, 
Noah and Lillian would have struggled to clear 
the snow from their porch, their yard, the track 
to the barn, and the dirt road passing nearby. No 
snowblowers, no huge roaring highway plows, 
no road salt to deal with the ice, and—in flat 
Minnesota—very few clear markers to tell you 
where the road actually was!

Let’s talk about this story that I’ve just written. 
A genealogy purist could argue that these three 
paragraphs aren’t “the truth” because I can’t “prove” 
that any of those things really happened. Where are 
my sources? How do I know that Noah had to dig 
to find the woodpile or that Lillian worried about 
the quantity of wood she was using up? And yet, do 

any of us really doubt that this is what Noah and 
Lillian’s life would have been like?

In fact, we actually know a lot about our ancestors’ 
daily lives if we consider where they lived and what 
issues the residents of that time and place would 
have faced. If they lived on the coast or by a river, 
they would have had to deal with flooding. If they 
lived near a swamp, surely there would have been 
lots of mosquitos. If they lived in a city, their family 
might have been crowded in among many others 
in a tenement building, perhaps in unsanitary 
conditions. If they lived on the western frontier, they 
would have seen buffalo and tumbleweeds or might 
have encountered Native Americans.

Researching this type of background information 
is easy and enjoyable. One of the best sources for 
first-hand information about prairie life is Laura 
Ingalls Wilder’s Little House on the Prairie series. 
Although written for little girls, it’s actually a good 
read for adults too. Bring Warm Clothes: Letters and 
Photos from Minnesota’s Past is a fascinating book 
illuminating what it was like to live on the prairie, 
especially through blizzards. Memoirs, novels, and 
documentaries—from all parts of the world and all 
time periods—describe everyday life, often in great 
detail. Just snuggle up in a good armchair and read. 
Genealogy research has never been so relaxing!

By the time you’ve finished a couple of memoirs 
and a novel or two about the time and place where 
your ancestors lived, you will be able to write 
a short story like the one I wrote about Noah 
and Lillian. Be sure to use words like “probably,” 
“likely,” and “possibly,” and phrases such as “might 
have done,” “would have been,” and “could have 
seen” to make it clear that these are not actual 
facts. But remember that if you have done your 
homework well, your story will ring true because of 
the universal truths of daily life at that time. Your 
ancestors will come to life in a way that genealogy 
research alone cannot achieve.

Researching this type of 
background information 
is easy and enjoyable. 
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forensic genealogy

Helen Haldeman Daglas

Helen	Haldeman	Daglas	is	a	
professional	genealogist	specializing	in	
forensic	genealogy,	although	she	still	
enjoys	working	with	clients	breaking	
through	brick	walls	using	DNA	along	with	
genealogical	research.	Helen	currently	
serves as president for the Council for 
the	Advancement	of	Forensic	Genealogy.	
She previously served on the 2016 
Association	of	Professional	Genealogists	
(APG)	Professional	Management	
Conference committee, is past president 
of the APG Virtual Chapter, and was 
instrumental in the formation of the APG 
Genetic	Genealogy	SIG.	

ForenSic 
GenealoGy iS 
not FindinG the 
livinG

“Finding the living” and “reverse genealogy” are 
terms frequently used as a quick explanation for 
forensic genealogy. There are several reasons these 

definitions are not accurate. 
First, a look at the term forensic. 

• The Merriam-Webster dictionary defines it as: 
“relating to or dealing with the application of scientific 
knowledge to legal problems.”1

• Vocabulary.com defines the term as: “used or applied in 
the investigation and establishment of facts or evidence 
in a court of law.”2 

• Cornell Law School’s Legal Information Institute 
dictionary, Wex, uses and links to Nolo’s definition: 
“any material, such as evidence or testimony, suitable 
for use in court or other legal matters.”3 

• The Law Dictionary, which features the second edition 
of Black’s Law Dictionary, defines it as: “belonging to 
courts of justice.”4

Genealogy is not a hard science. In fact, the field is still 
not recognized as an academic pursuit. Occasionally, some 
categorize it as a soft science, such as psychology and 
sociology. The American Board of Forensic Psychology states: 
“Forensic psychology is the application of the science and 
profession of psychology to questions and issues relating to 
law and the legal system.”5 

The Council for the Advancement of Forensic Genealogy’s 
definition of forensic genealogy is: “applying the highest 
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genealogical standards to research, analysis, and 
reporting in cases with legal implications, usually 
involving living individuals.”6 Forensic accounting 
is a specialty for professionals who use their skills to 
investigate criminal activity or identify irregularities 
that risk legal dispute or result in litigation. 

Some genealogists use the word forensic to 
mean techniques and methods used when looking 
for clues in old photos, DNA, newspapers, 
and using databases, similar to detective work. 
Forensic genealogists frequently use newspapers 
and databases as sources to show relationships. 
However, it is not the research and analysis that 
all professional genealogists practice that makes 
it forensic. It is only forensic if the research 
and analysis is done to establish facts or show 
relationships with the purpose that it may be used in 
court or for another legal matter.

There are many television shows on crime scene 
analysis, crime-solving detectives, coroners, and 
cold cases that highlight high-tech equipment 
and advanced techniques and analysis methods. 
It isn’t the science alone or investigative work that 
qualifies these as forensic; it is that they involve 

establishing facts, evidence, and conclusions that 
relate to a legal issue. 

DNA is a high-tech, evolving science. Genealogists 
are increasingly incorporating DNA analysis with 
their “paper trail” research to show relationships and 
connections to ancestors and family members, but it 
isn’t forensic unless there is a legal aspect. 

Many forensic cases are initiated by or involve 
living people seeking to find proof of a person 
who may or may not be living. These cases require 
the genealogist to trace back to a specific person, 
couple, or asset. For example, some cases involve 
immigration and citizenship, capital mitigation, 
and living folks who believe themselves to be 
heirs to estates or mineral royalties. Certainly, 
many cases do involve finding living people from 
a specific person, but using the term “finding the 
living” to explain forensic genealogy is limited and 
doesn’t reflect the legal aspect of the term forensic.

For instance, many people try to find living 
people to reunite family members with items 
such as photographs, Bibles, or heirlooms found 
in shops or online. This is an admirable use of 
genealogical skills and does fit with the idea of 
reverse genealogy, but usually these situations don’t 
qualify as forensic.

The practice of forensic genealogy is researching, 
analyzing, and reporting in a manner that meets 
genealogical standards. Forensic genealogists are 
prepared to be called as an expert witness to defend 
their work. 

Following are some examples of recent forensic 
cases that began with the living:

• Probate – A lawyer contacts the genealogist 
representing a person who is related to a 
man with a large estate who died intestate. 
The case came about because another 
relative went to court claiming to be the only 
living relative and was named conditional 
administrator. The lawyer needs to show that 
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the administrator only included the deceased’s 
maternal side and that there are other living 
relatives who qualify as heirs to the estate. 

• Probate – A case involving a large estate of a 
man who died intestate with only a nephew 
and niece surviving him is being challenged 
by a woman who claims her son is the son 
of the deceased. She claims autosomal DNA 
shows his relationship to the family. The 
deceased never acknowledged the son and 
never mentioned the woman.

• Title – A man died intestate leaving 
land. No relative came forward to open 
administration to probate the estate when 
he died. Years later the title to the land needs 
to be cleared to legally transfer or sell. This 
requires researching the decedent’s family to 
identify who is living that can legally act in 
this matter.

• Immigration/citizenship – Some countries 
extend citizenship to people who 
descend from a native of the country. The 
genealogist’s role is to prove the relationship 
to the native citizen. There are varied 
reasons for seeking citizenship in these 
countries, some to inherit money and land 
in a country that restricts non-citizens from 
land ownership or holding bank accounts, 
while some seek dual citizenship to qualify 
for legal status to hold a European Union 
passport for ease of travel.

The research, advanced methodology, analysis, 
and critical thinking involved in the examples 
above are used by all genealogists to solve complex 
problems. But, researching probate, deed, and other 
legal records of ancestors to prove the relationships 
in one’s family or to qualify for a lineage society is 
not forensic genealogy.

And because forensic genealogy is done for legal 
purposes it is important to understand the type of 
work product to use and recognize the liabilities 

and laws of the jurisdictions involved. Forensic 
genealogy researchers are looking to identify and 
prove ancestors’ and descendants’ relationships, 
just like other genealogists. The difference is 
writing a clear, concise report that can be accepted 
as evidence in legal matters, whether finding the 
living or tracing back a few generations. If it is for a 
legal purpose, it is forensic. 

Referring to forensic genealogy as looking for 
the living or reverse genealogy is a misnomer that 
misses the point of the word forensic.

Notes
All resources accessed 11 May 2018.

1. Merriam-Webster Online Dictionary (http://merriam-webster 
.com), “forensic.”

2. Vocabulary.com Dictionary (http://vocabulary.com), “forensic.”
3. Legal Information Institute, WEX (http://law.cornell.edu 

/wex), “forensic;” citing Nolo’s Free Dictionary Of Law Terms and 
Legal Definitions.

4. The Law Dictionary (http://thelawdictionary.org), “forensic.”
5. American Board of Forensic Psychology (http://abfp.com).
6. “About,” Council for the Advancement of Forensic Genealogy 

(http://forensicgenealogists.org).
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The New Zealand Wars

Author: Philippa Werry

Publisher: New Holland  
     Publishers http://au.newholland 
     publishers.com

Publication Year: 2018

Pages: 80

ISBN: 9781869664787

Price: AUS $24.99

Reviewed by Paul Milner of Park 
Ridge, Illinois

The battles fought in 
nineteenth-century New 

Zealand have been called the 
Land Wars, Maori Wars, Anglo-

Maori Wars, or Colonial Wars. 
Today they are often call the 
New Zealand Wars. They were 
fought over a variety of issues, 
not just land or religion, and 
they were fought by many 
different people in addition 
to the Maori. The battles 
themselves ranged all over the 
North Island and affected parts 
of the South Island and the 
Chatham Islands, with some 
lasting less than half an hour 
while others lasted days. Some 
battles were fought between 
Maori, with no British involved, 
while others did involve the 
British, but with Maori fighting 
alongside and against them. 

The book explains how the 
Maori religion evolved and 
how it affected their leaders, 
plus how the tribes attempted 
to unite and to develop more 
power to stand against land 
sales, the Kingitanga (Maori 
King Movement). The British 
Governmental Forces involved 
included: British Army, Royal 
Navy, The Fencibles, Militia, 

Volunteers, Special Forces, 
Military Settles, Colonial 
Defence Force, and the Armed 
Constabulary. The New Zealand 
Wars included: Wairau Incident 
(1843), Northern War (Bay of 
Islands) (1844–6), Wellington 
and the Hunt Valley (1846–7), 
First Taranaki War (1860), 
Waikato War (1863–4), Second 
Taranaki War (1864–6), East 
Coast (1865), Third Taranaki 
War (1868–9), and TeKooti’s 
War (1866–9). All are described 
in terms of the people involved, 
the issues, and where they 
occurred. 

The remainder of the book 
looks at the land issues—how 
they have evolved up to the 
present, and in some ways still 
leave issues to be addressed. We 
read about how the wars are 
remembered today; how they 
are viewed in art, literature, and 
film; and what war memorials, 
graves, monuments, and 
battlefields may still be seen 
today. The book concludes 
with a useful bibliography, 

reviews

Irish Research, Women’s 
History, Technology, 
Civil War & More
Melissa Barker, DepartMent eDitor

If you have a genealogy- or history-related publication or product for review, please contact the FORUM managing 
editor at forumeditor@fgs.org. Anyone interested in becoming a reviewer should also contact the managing editor.
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timeline, listing of relevant 
websites, and a creative listing 
of things to do for children 
to help them understand the 
issues then and now.

Lots of Maori names of people 
and places are included in the 
text and it helps when trying 
to read them to appreciate 
that all vowels are enunciated. 
When there are differences in 
opinion between the records or 
historians, the author is willing 
to point these out making 
the book very even-handed 
for a controversial subject. 
For those researchers with 
mid-nineteenth-century New 
Zealand connections this book 
provides a good introduction to 
the New Zealand Wars. ■

The Women Who Got America 
Talking: Early Telephone 
Operators, 1878–1922

Author:	Kerry	Segrave
Publisher: McFarland	Publishing	 
     http://mcfarlandpub.com

Publication Year: 2017

Pages: 232

ISBN: 9781476669045

Price: $35.00

Reviewed by Lisa Lisson of 
Knightdale, North Carolina

The Women Who Got 
America Talking: Early 

Telephone Operators, 1878–1922 
details what life as an early 
telephone operator was like. 
Known as the “Hello Girls,” 
their story is one of low pay and 
difficult working conditions.

The book first describes how 
women came to be telephone 
operators. Originally, men were 
to serve in this role, but quickly 
the use of women in this role 
became a grand experiment. 
Working conditions were tough, 
and strict rules dictated many 
areas of the women’s lives. The 
book chronicles the changes in 
the telephone operator’s roles 
as the telephone industry grew. 
As more people began using 
telephones, more telephone 
operators were needed and the 
number of operators increased.

Interesting accounts of the 
types of rules regulated by 
the telephone companies are 
provided. The young women’s 
dress code was mandated and 

their dialogue with customers 
was scripted. A telephone 
operator could be let go for 
flirting on the job. Long hours 
and the various occupational 
hazards and health issues are 
also highlighted. These young 
women worked under physically 
difficult conditions. On a lighter 
note the author details how 
some telephone operators found 
love through their jobs.

Though the telephone 
operators were young women 
and generally taught to be 
subservient to men in society, 
the author gives a thorough 
discussion of how many of 
these operators from across 
the country joined unions and 
picket lines in protest of their 
poor working conditions. Strong 
in their convictions, the reader 
learns how, across the country, 
telephone operators stood up for 
better conditions. 

Overall, The Women Who 
Got America Talking is a great 
resource for anyone researching 
the social history of the Hello 
Girls. For those who are 
descendants of a telephone 
operator or just researching 
female ancestors from the 
1878–1922 time period, you will 
come away with a very real sense 
of the challenges these young 
women faced in the workplace 
and how they overcame those 
challenges. ■
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Genealogist’s Handbook for 
Irish Research

Author: Marie E. Daly, with Judith  
     Lucey

Publisher: New	England	Historic	 
					Genealogical	Society	 
     http://americanancestors.org

Publication Year: 2016

Pages: 200

ISBN: 9780880823463

Price: $24.95

Reviewed by Mary Kircher Roddy 
of Seattle, Washington

Over 35 million American’s 
claim some Irish ancestry. 

For those Irish Americans 
interested in tracing their 
forebears back to the Emerald 
Isle, a guidebook of resources 
and strategies is essential. 

In Genealogists Handbook for 
Irish Research, Marie E. Daly, 
senior genealogist at the New 
England Historic Genealogical 
Society, presents a step-by-step 
methodology for locating the 
ancestral place of origin of your 
family.

Part 1, “Getting Started,” 
provides a template for 
beginning genealogical 
research. While it focuses on 
the search for Irish immigrants, 
the techniques put forth could 
be used in tracing ancestors 
from many countries. The text 
is built around case studies of 
two Irish immigrant families—
that of Thomas Fitzgerald, 
great-grandfather of John F. 
Kennedy, and the McClements 
family who settled in Brighton, 
Michigan.

Chapters in part 2, “Linking 
Your Immigrant Ancestors to 
Ireland,” focus on using North 
American church records; 
immigration, citizenship, and 
travel records; and gravestones, 
newspapers, and business 
records. Images of each of 
these categories of records are 
presented, showing examples 
from different times and places. 
Annotations to the images give 
hints on how specific items 
can help genealogists in their 
research. Each chapter contains 
multiple “to-do lists” and helpful 
hints in the text.

Additional chapters in part 2 
cover “Early Irish Immigration 
to North America” and 
“Identifying Irish Place Names 
and Administrative Divisions.” 
The place name chapter is 
particularly applicable for 
trying to understand unfamiliar 
governmental divisions unique 
to Ireland. 

Part 3 covers using records in 
Ireland, including Irish church 
records, civil registrations, 
and property and valuation 
in Ireland. The final chapter 
in part 3, “Making the Most 
of Irish Online Census and 
Land Valuation Records,” 
again demonstrates using these 
records in the context of the case 
studies of the Fitzgerald and 
McClements families.

Part 4 is composed of an 
extensive table of online records 
and provides descriptions, URLs, 
and notes for more than two 
dozen online resources. The 34-
page index to the book should 
make it easy to go back and locate 
useful information in the text.

Usually when I write book 
reviews I try to keep myself out 
of the review. But I’m afraid 
I’ll have to break that rule with 
Genealogist’s Handbook for Irish 
Research. It took me forever 
to get through the book. Not 
because it wasn’t good. No, it 
was too good. Every few pages 
contained some tip or website 
so promising that I just had to 
stop and pull out my computer 
or research files to practice on. 
By the time I finished the book 
I had written my Irish ancestors’ 
names over and over again in the 
margins as I considered which 
family line might be furthered or 
expanded by using a particular 
resource mentioned. 

I also personally made an 
exciting connection with the 
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Fitzgerald family. An illustration 
in chapter 2 of the 1857 
marriage of Thomas Fitzgerald 
and Rose Cox identified the 
officiant as Rev. George F. 
Haskins, Catholic priest. I knew 
I’d seen that name before, and 
sure enough, when I looked at 
the 1850 marriage record for 
my great-great grandparents, 
John Fields and Mary Devlin, 
Fr. Haskins also performed their 
marriage. He must have been a 
pretty busy priest in that parish 
in Boston!

Because Genealogist’s 
Handbook was published in 
2016, readers should be aware 
that much of the information 
regarding ordering microfilm 
from the Family History Library 
became outdated shortly after 
publication. Before attempting 
to order microfilm, determine 
the current status of digitization 
for the record set of interest, and 
if not currently available, contact 
FamilySearch to see how to get 
the desired records.

Genealogist’s Handbook 
for Irish Research would be a 
helpful resource for researchers 
trying to trace their ancestor’s 
origins in Ireland. Even though 
the specific resources and 
websites mentioned in the 
book cover Irish ancestry, when 
reading the book, consider how 
the tips, techniques, and hints 
might be applied to German, 
English, or other immigrant 
research as well. ■

Kindex®

URL: http://kindex.org
OS: Web-based

Price: Varies

Reviewed by Elizabeth O’Neal of 
Lompoc, California

Are you looking for an 
online space to store and 

share your burgeoning archive 
of genealogical records? Then, 
Kindex® might be just the place 
for you!

Kindex was inspired by the 
developers’ personal experience 
with genealogical documents. 
“While sorting and scanning 
our grandmother’s collection of 
personal papers, my cousin and 
I were overwhelmed in a sea 
of letters, diaries, photos, and 
other personal documents. As 
we pored over the handwritten 
pages, we realized that we 
needed a solution beyond just 
digitizing.” Sound familiar?

So they decided to create a 
place where individuals, families, 
and organizations could store, 
share, and transcribe their 
family history documents and 
records, with the result being an 
accessible and searchable archive.

Kindex currently offers three 
different plans:

• Kindexer™ (free) – A 
volunteer indexer who 

can collaborate with 
public and private archive 
owners. This plan does 
not include archive space.

• Cloud Public Archive 
($5/month) – Share 
and index records in 
a public archive with 
unlimited records and 
unlimited collaborators. 
All records are searchable 
and accessible via search 
engines and can be 
indexed and downloaded 
by anyone with a Kindex 
account.

• Closet Private Archive 
($10/month) – Share 
and index records in 
a private archive with 
unlimited records and 
unlimited collaborators. 
Your records are not 
visible in search engines 
and can only be indexed 
and downloaded by 
the archive owners and 
invited collaborators.

To reduce the cost of a 
subscription, Kindex offers a 
rewards program. For every 20 
records indexed in your archive 
each month, you will receive 
a $5 credit towards the next 
month’s subscription (maximum 
$5 per month with no credit 
rollovers or accumulation). 
Collaborators can help you earn 
these credits, so it pays to invite 
your friends and family to help 
you out!
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Several types of digital records 
can be added to your Kindex 
archive. File formats currently 
accepted include JPG, PNG, 
and PDF, with mp3 and mp4 
coming soon. Records may be 
added from your computer 
or imported directly from 
FamilySearch Memories. An 
unlimited number of records 
can be uploaded to your archive, 
but the size for each individual 
records is limited to 15 MB.

Once a record is uploaded, it 
can be assigned to an existing 
collection or added to a new 
collection. Information about the 
record (metadata) can be added 
at this time or at a later date.

Transcribing or “indexing” 
your records is easy. Simply 
select the record from 
your archive and type the 
transcription into the box. Once 
the transcription is complete, 
information in the record can 
be tagged by person, place, 
and date. Indexed records are 
searchable by transcription, 
metadata, and tags. You can 
search your entire archive 
at once or within individual 
collections. 

Your archived data can be 
downloaded as a CSV or XLS 
(Excel) file. Your complete 
archive can be downloaded 
as a ZIP file. Individual 
transcriptions may be 
downloaded as PDF files with 
a QR code linking back to the 
original record in your archive.

An unlimited number of 
collaborators may be invited to 
add, index, and share records 
in your archive. You can also 
choose to share and source your 
records on a custom, public page.

Customer support and 
training is free for archive 
owners. The response is quick, 
friendly, and helpful. ■

Research Like a Pro: A 
Genealogist’s Guide

Author: Diana Elder, with Nicole 
Dyer

Publisher: Family Locket Books  
     http://familylocket.com

Publication Year: 2018

Pages: 250

ISBN: 9781732188105

Price: $19.99

Reviewed by Julie Cahill Tarr of 
Waterford, Wisconsin

If you’re looking for a 
research process that will 

keep you on track so you 
can effectively and efficiently 
solve genealogical problems, 

then Research Like a Pro: A 
Genealogist’s Guide may be the 
book for you. Author Diana 
Elder picked up dozens of tips 
and best practices while working 
toward accreditation with the 
International Commission for 
the Accreditation of Professional 
Genealogists (ICAPGen™). 
Those tips and strategies form 
the solid research process 
presented in this book.

Written in an easy-to-read, 
conversational tone, each 
chapter focuses on one step of 
the process. Elder uses great 
examples within the chapters 
to demonstrate various points 
and techniques. I’ll admit I 
do not fully agree with the 
analysis presented in one of 
the examples, although I do 
agree with the conclusion. 
Also, I found chapter 3, which 
deals with locality research, to 
be oddly organized and a bit 
confusing—nonetheless, there 
are great ideas and information.

There are four appendixes. 
One provides two templates, 
one of which is the Research 
Project Template that is referred 
to throughout the book. Another 
appendix provides full-length 
work samples, some created 
by Elder, some created by her 
daughter Nicole Dyer. These work 
samples provide different ideas 
and approaches based on real-
world genealogy projects. The 
final two appendixes are a source 
list and supplemental material.
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Overall, Elder offers great 
tips throughout the book, and 
I particularly appreciated the 
ideas presented in the chapter 
on writing reports. The process 
she presents is solid and can be 
a great help to those who are 
just getting started with their 
genealogy research. Advanced 
researchers can benefit too, 
since a refresher and different 
perspective can be helpful for 
continuing education in this 
field. ■

Rebel Bulldog: The Story of 
One Family, Two States and the 
Civil War

Author:	Jason	Lantzer
Publisher: Indiana Historical  
     Society Press 
     http://indianahistory.org

Publication Year: 2017

Pages: 271

ISBN: 9780871954206

Price: $24.95

Reviewed by Marc Storch of 
DeForrest, Wisconsin

At first glance a reader 
would believe this book 

to be a collection of letters 
pertaining to a family, with some 
filler to describe how they fit 
into the Civil War. The reader 
would be mistaken, but I believe 
they would be most delighted in 
what they find instead.

This work is indeed focused 
around one family, the Davidson 
clan, who lived in Indianapolis, 
Indiana, yet had roots and kin in 
Lexington, Virginia. That said, 
the book takes a unique and very 
enjoyable path. While the author, 
Jason Lantzer,  has certainly used 
a large amount of source material 
pertaining to the Davidson 
family, along with a multitude 
of other primary and secondary 
sources, the book focuses on 
events that shaped the coming 
of the war, the war itself, and the 
period after the war by using the 
Davidson family as the vehicle, 
not the sole object of the story. 

As one reads the book there 
are no massive quotes from 
family letters, but rather the 
interweaving of the content 
of those letters to tell both the 
journey up to and into the war, 
along with the interactions this 
family had with the two cities 
they resided in. This creates a 
narrative of the war’s beginnings 
that is seldom discussed, its 
religious connections to politics, 
and its politics relevant to how 
each city was drawn into the war 
and then was bound up in it.

The book has a large focus 
on Preston Davidson, one of 
five children of Alexander and 
Catherine Davidson, who was 
attending school in Lexington, 
Virginia, at the war’s start. To 
reach the story of Preston’s 
involvement in the war, 
Lantzer first takes us through 
the journey of how Preston’s 
father, Alexander Davidson, 
born to a clergyman father 
in Lexington, was brought 
up in an environment that 
exposed him to the negative 
views of slavery and at a young 
age moved north to settle in 
the city of Indianapolis in 
the 1830s. Eventually he marries 
Catherine Noble whose father 
was Noah Noble, a onetime 
governor of the state. There, 
belonging to an evangelical 
side of the Protestant church, 
they and their family were 
on the opposite side of the 
more southern, slavery-
approving branches of the 
family. It is here too that they 
were exposed to Henry Ward 
Beecher, clergyman, anti-slavery 
proponent, and brother of 
Harriet Beecher Stowe. 

Aside from religion, a deep 
view of politics as practiced in 
the South and how they could 
intertwine is explored. The desire 
of the southern and “frontier” 
population to retain their sons 
nearby created the need to 
start universities to compete 
with those in the Northeast. 
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These were influenced by their 
location, leading to those in 
Indiana having an anti-slavery 
tone to them. It was with that 
background that Alexander 
Davidson, whose roots and 
family were still in Virginia, sent 
his two elder sons south to 
Lexington for their advanced 
education.

While one son returned prior 
to the start of the war, one did 
not. Preston Davidson was 
still in the South and among 
family when the war began 
and he decided to cast his lot 
with the Confederate cause. It 
is important to note that while 
Preston became part of the 
famous Stonewall Brigade, led 
by General Thomas Jackson, the 
book does not then focus on that 
unit nor recount in depth the 
unit’s experiences except where 
it impacts Preston. Readers 
might wish for a trove of letters 
from Preston detailing his time 
with Stonewall, but that is not 
the purpose of the book. Instead, 
Rebel Bulldog follows Preston’s 
path while he was involved with 
and, then when wounded, left 
the brigade. It then recounts 
his rejoining the infantry and 
eventually being removed from a 
later position in the 1st Virginia 
Infantry. His service ends with 
the possibility, but with limited 
proof, that he ended the war 
with John Mosby’s Rangers. 

The postwar careers and 
interactions of the family, still 

with southern roots and ties to 
a then ruined South, along with 
the changing fortunes of those 
in Indianapolis, are recounted 
at the end of the book. Their 
story is again interwoven with 
the events of the time, as is 
Preston’s eventual death in a 
soldier’s home in the South and 
his body’s return to the family 
graveyard in Indianapolis.

In the end, this is a very well-
written book that was quite a 
delight to read. It is not what 
this reviewer expected when 
he picked it up, but once taken 
up, could not put down. For 
a fascinating view into the 
religion, politics, and life that a 
family who lived on the upper 
edge of the southern states 
experienced from the 1830s to 
the end of the nineteenth 
century, this is a book they will 
want to read. ■

The Family Nexus

URL: http://thefamilynexus.com

Developer: David R. Taylor

OS: iOS (iPhone and iPad)

Price: Free (premium subscription  
     available)

Reviewed by Elizabeth O’Neal of 
Lompoc, California

Today marks the 120th 
birthday of my great-aunt 

Bonnie Dunn. I was reminded of 
this event by The Family Nexus 
mobile app.

Created by developer and 
family historian David R. 
Taylor, The Family Nexus is a 
free application for your mobile 
device. It pulls in the dates and 
locations of family events—such 
as births, deaths, marriages, and 
burials—from your FamilySearch 
family tree and displays them on 
an interactive map. 

Additionally, The Family 
Nexus will send notifications 
when you are near the location 
of event that took place in your 
family history, as well as on the 
anniversary of an event, such as 
my great-aunt’s birthday.

The Family Nexus helps 
families better understand 
their heritage through the 
power of place. ‘Nexus’ 
means a bond or connection 
and is often used in 
reference to a place. We 
believe families are the 
center place for our lives. 
Connections with our 
family members —living 
and dead—makes our 
own lives richer and more 
fulfilling.

What The Family Nexus 
mobile app does:

• Automatically plots your 
ancestors’ life events on an 
interactive Google Map.

• Notifies you when you 
are close to the location 
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where a historical life 
event took place.

• Makes learning about 
your ancestors fun and 
engaging.

• Strengthens families and 
encourages storytelling.

• Allows you to interact 
with ancestral places in 
many ways.

Basically, The Family Nexus 
mobile app lets you see which 
family life events took place in 
a particular area. Tap a map pin 
to learn more about those events 
or use filters to search for events 
related to a specific individual.

The Family Nexus mobile 
app is free to use, but additional 
premium features are offered 
through a paid subscription. The 
free version lets users download 
up to six generations of their 
family tree and plot those 
ancestors’ life events on a map. 

Premium subscribers can 
download an additional four 
generations, as well as customize 
their map experience using 
filters. In addition, premium 
subscribers can turn on the 
locations of key places such 
as cemeteries, churches, and 
courthouses, which may be 
helpful when visiting an area of 
historical family interest.

Premium subscriptions are 
available for three-month, six-
month, and one-year periods 
for $13.99, $24.99, and $39.99, 
respectively. Each subscription 

option unlocks all of the 
premium features and comes 
with a free two-week trial 
period.

Note: You must have created 
a FamilySearch family tree in 
order to use The Family Nexus 
mobile app. The app uses 
information from your tree 
to plot the life events of your 
ancestors on a Google Map. 
The Family Nexus mobile app is 
FamilySearch Certified. 

The Family Nexus website 
offers a helpful collection of 
online maps and land records. 
The website also has a blog with 
information about product 
updates, tips on how to use the 
app, as well as some of Taylor’s 
own genealogical research.

The Family Nexus mobile 
app is currently only available 
for Apple devices but will be 
available for Android devices in 
the near future. ■

It’s All Relative: Adventures Up 
and Down the World’s Family 
Tree

Author: A. J. Jacobs

Publisher:	Simon	&	Schuster
     http://simonandschuster.com

Publication Year: 2017

Pages: 352

ISBN: 9781476734491

Price: $27.00

Reviewed by Melissa Barker of 
Tennessee Ridge, Tennessee

Journalist A. J. Jacobs’s book 
It’s All Relative: Adventures 

Up and Down the World’s Family 
Tree was published in 2017 and 
is geared toward family history 
and genealogy researchers. 
The bulk of the book is Jacobs 
talking about the organization 
and implementation of the 
Global Family Reunion that took 
place in 2015. Jacobs organized 
this reunion in an effort to 
gather as many people in one 
place who were related, to break 
the Guinness World Records’ 
previous family reunion 
numbers. The book takes the 
reader from the idea to the 
actual reunion. Along the way, 
the reader learns of the ups and 
downs of putting together such a 
large affair.

The reader can appreciate the 
enormity of the event and what 
must have been utter chaos in 
orchestrating every aspect of 
putting on such an event. I had 
hoped that the book would have 
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had more genealogy-related ideas, 
concepts, and research. Instead 
I had to read Jacobs’s political 
jabs and endure overwhelming 
discussions about polygamy and 
polyamorous families. Jacobs 
could have told his story and 
adventure of putting together the 
largest family reunion without 
these unsavory facets. 

Jacobs does make a few 
references to genealogy research, 
but they are few. It’s obvious that 
Jacobs is interested in genealogy 
and researching his family 

history, however, the genealogist 
will not get any substantial 
genealogy research help from 
reading this book. I’m sure 
organizing the largest family 
reunion was no small feat, but 
the lack of specifics as to how he 
conducted the research was very 
disappointing.   

I had high hopes for this 
book when I received it from 
the publisher. Unfortunately, 
there just isn’t much in the way 
of genealogy in this so-called 
genealogy-related book. ■

Manorial Records for Family 
Historians

Author: Geoffrey Barber

Publisher: Unlock the Past  
     Publications  
     http://unlockthepast.com.au

Publication Year: 2017

Pages: 80

ISBN: 9781925323757

Price: AUS $14.88

Reviewed by Paul Milner of Park 
Ridge, Illinois

The manorial system 
introduced into England 

and Wales by the Normans, 
following their conquest in 1066, 
lasted until 1926. For family 
historians, the primary period 
of interest will be the sixteenth 
through eighteenth centuries, 
with coverage before and after 
depending upon what records 
have survived and how long the 
manor and its courts continued 
to function. These records when 
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combined with all the church 
records, including those in the 
parish chest, can bring the lives 
of our ancestors to life.

The book begins with how to 
use the Manorial Documents 
Register to identify which 
manorial records have survived 
for a given location. These are 
now online for most counties, 
with the remainder expected 
soon. The example used, 
Rotherfield in East Sussex, 
highlights that multiple manors, 
in this case six, can exist within 
one parish. The next three 
chapters cover: an overview of 
the manor, a description of the 
social structure (free and unfree 
tenants), and an explanation of 
how the manor is administered, 
and identifying the officials that 
are likely to be found running 
the manor.

The manorial system is the 
origin of the present land system 
in England and Wales. It is at 
the heart of manorial studies, 
and of great relevance to family 
historians. The author thus 
explains the differences between: 
demesne land, copyhold or 
customary tenure, freehold land, 
and leasehold land, identifying 
how each can be recognized in 
the records and what it meant 
for the people themselves. 

The most voluminous records 
of the manor are likely to be 
those of the Court Baron and 
Court Leet, with the other courts 
being mentioned briefly. These 

court records give us “details on 
changes in property ownership, 
lists of people attending court, 
appointments to community 
positions, names of people fined 
for minor infringements and 
in some cases even deaths and 
details of oral wills witnessed by 
manorial officials” (p.46).

The addition of three case 
studies showing how to use 
manorial records to physically 
locate properties on the ground 
enhances the value of this 
book. All examples are from 
Rotherfield in East Sussex. 
The first is a straightforward 
copyhold example showing a 
widow taking possession in 
1691, following the ownership 
succession until it leaves the 
family in 1801, and locating the 
property using the tithe maps of 
the 1840s. The second example 
is a named and described piece 
of freehold property, owned by 
the family from before 1580 until 
1781, located through a manorial 
survey, though the property 
name was still being used in the 
1911 census. The third more 
complicated example involves a 
specific copyhold house in the 
village of Rotherfield, occupied 
by the family between 1530 and 
1650, and eventually being sold 
in 1677, yet its description was 
used to identify its location on 
the tithe maps from the 1840s. 

The book concludes 
with a helpful glossary and 
bibliography. 

This can be a complicated 
subject, but the author has 
succeeded in explaining the 
operations of the manor 
succinctly. Few of these records 
have been digitized, some have 
been published, and some have 
been transcribed and translated 
from the original Latin, but 
the examples and case studies 
highlight their value for family 
historians. ■

The Family Tree Irish Genealogy 
Guide

Author: Claire Santry

Publisher: Family Tree Books 
     http://shopfamilytree.com

Publication Year: 2017

Pages: 240

ISBN: 9781440348808

Price: $26.99

Reviewed by Julie Cahill Tarr of 
Waterford, Wisconsin

The Family Tree Irish 
Genealogy Guide provides a 

wealth of information for tracing 
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Irish roots. Claire Santry does 
an excellent job of outlining 
tried-and-true methods for 
pinpointing an ancestor’s 
townland and how to proceed 
with researching Irish records.

The book is organized into 
three parts. In the first part, 
readers will learn about Irish 
culture, immigration, and basic 
research steps applicable to all 
genealogy projects, as well as 
tips for identifying an ancestor’s 
townland and religion, both 
of which are necessary when 
using Irish records. While basic 
in nature, I particularly found 
the discussion on immigration 
enlightening, as it gave me 
a research idea for an Irish 
ancestor that has eluded me for 
nearly ten years.

Part 2 makes up the bulk of 
the book. Three of the nine 
chapters include a brief history 

of Ireland (with a handy 
graphical timeline), a discussion 
of geography and administrative 
districts (key to locating 
records), and an overview of 
given names and surnames, 
including naming patterns. 

The remaining six chapters 
in part 2 discuss Irish records 
in great detail. For each 
record type, Santry provides 
necessary information about 
the records, such as why they 
were created and where they 
can be found. She also provides 
search strategies and tips for 
using the records, and when 
applicable, places where indexes, 
transcripts, and/or digital images 
can be found. The chapter on 
censuses is valuable because it 
introduces readers to what is and 
is not available. Because only a 
small fragment of nineteenth-
century censuses survive, census 

substitutes are critical and 
Santry provides several island-
wide options. In the chapter 
on land and property, Santry’s 
discussion of Griffith’s Valuation 
is essential because it explains 
how to use the resource and how 
to decipher the information it 
contains.

The third part wraps 
everything together and offers 
additional tips. Two short 
case studies are presented 
that demonstrate some of 
the strategies and techniques 
described in the book. Among 
the six appendixes, most of 
which are lists of resources, 
there is one dedicated to 
understanding Latin, which 
is primarily used in Catholic 
church records.

Those with Irish roots will no 
doubt find this guide a valuable 
addition to their library. ■
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Everyone has a story. . .what’s yours?

Discover your DNA story today.

familytreedna.com

http://bit.ly/fgs-ftdna


before you go . . .

Georgia’s Virtual Vault is 
a digitized collection of 

Georgia’s important historical 
documents, dating from 1733 
to the present. The collection 
includes historic manuscripts, 
maps, photographs, and a 
variety of government records 
that are housed in the Georgia 
State Archives. Some collections 
of interest to genealogists are:

Confederate Pension 
Applications, 1879–1960: 
Applications, supporting 
documents, and correspondence 
for indigent or maimed 
Confederate veterans or indigent 
widows of Confederate soldiers.

Georgia Death Certificates: 
Includes certificates from 1919 
through 1927, as well as a 
number of certificates from 1914 
to 1918. Unindexed images of 

records for the years 1928–1930 
can be found in the Georgia 
Non-Indexed Death Certificates 
collection.

Marriage Records from 
Microfilm: Scanned images 
from microfilm held in the 
Georgia Archives. The original 
marriage records may still be 
in the possession of the county 
court that provided the records.

Other collections of interest 
include:

• Bible Records Microfilm 
Collection

• Colonial Estate Records
• Colonial Wills
• Confederate Muster Rolls
• County Tax Digests
• Historic Maps
• Historic Postcard 

Collection

• Militia Enrollment Lists, 
1864

To start your search, type a 
keyword in the Search box at 
the top of the page. Narrow your 
results by searching individual 
collections or by adding 
additional keywords to search 
“within results.”

Items of interest can be 
downloaded to your computer 
by selecting the desired size 
from the Download drop-
down button. Some images are 
watermarked by the Georgia 
Archives. 

A description of each item 
is available, as well as space for 
users to add tags and comments. 
You do not need to create an 
account or log in to search the 
Virtual Vault.

—Elizabeth	O’Neal

Georgia’s Virtual Vault
http://vault.georgiaarchives.org
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http://bit.ly/2ymyib5
http://bit.ly/2ymyib5
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